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VICCJIEJOBAHVE OTHOIIEHMSA K BBIBPAHHOVI ITIPOD®ECCUU
B ITPOLOECCE OBYUYEHMWM’I B BY3E

E.A. l'epacumeHko, A.E. NoTpsicaeBa
©akanaepsbl rpynnel 6TA-16-J10

Braousocmoxckuii 2ocyoapcmeennsiii yHusepcumenm 3KOHOMUKU U CepeuUcd.
Poccus. Braousocmox

Cecoons 6 Poccuu nabarodaemcs obocmpenue npoobiemvl mpyooyCmpoucmeda blnyCKHUKOB
8y306. Tlpu nocmynienuu abumypuenmvl OpUEHMUPYIOMC HA CYObeKmusHblll 00paz npogeccuu.
Cmyodenmsl pazouaposwvleaiomcst 6 6blOpanHoMm npodhuie cneyuaibHocmu. Bosnuxaem neobxolu-
MOCHb 8HEUHe20 8030elicmausl Ha npoyecc popmuposanust obpaza npogheccuu. B pabome npedcmas-
JIEHbl Pe3yIbMambl UCCIe008AHUSL NPOUECCO8, GIUSIOWUX HA NPODECCUOHATbHOE CAMOONpedesieHue
cmyoenmos 8y306. Mlccnedosanus 0CHO8AHbL HA OHAAUH-ONPOCE CIMYOEHMO8 KPAsl.

Knrouegsle cnosa u cnosocouemanusn. svicuiee 06pasosanue, cmyoeH4eckas Mojaooedich, aH-
KemHbwlll ONpoc, npoheccuonanbhoe camoonpedenenue cmyoeHmos, 0opasz npogeccuu, pblHok mpyod,
mMpyo0oyCcmpoucmaso.

THE STUDY OF ATTITUDES TOWARD THE CHOSEN PROFESSION
IN THE PROCESS OF STUDYING AT A UNIVERSITY

Today in Russia there is an aggravation of the faabof employment of graduates of univer-
sities. At admission entrants are guided by thgestive image of the profession. Students are disap
pointed in the chosen specialty profile. There read for external influence on the process of ifiogm
the image of the profession. The paper presentsethdts of a study of processes affecting theggrof
sional self-determination of university studentse Tesearch is based on an online survey of the stu
dents of the region.

Keywords. higher education, student youth, questionnaire ewrvprofessional self-
determination of students, profession image, labarket, job placement.

Axmyansnocms membl. B HacTosIiee BpeMsi MHOTHE BBITYCKHUKU HE PabOTalOT MO CIEIH-
ATBHOCTH, IPUOOPETEHHOH B By3e. [Ipu mocTymieHnn B By3 aOUTYPHEHTHI OPUEHTHPYIOTCS Ha CyOh-
eKTHBHBIA 00pa3 nmpodeccun. OOyJasiCh B By3e, MHOTHE CTYIACHTHI pa304apOBHIBAIOTCS B BEIOPAHHOM
npoduiie CHEeNUaANbHOCTH, YTO MPUBOIUT K CHIDKCHHIO MHTEpeca K yuyeOHOMy mporeccy. [Toatomy
BO3HUKAET HEOOXOJUMOCTh BHEIIHETO BO3ACWCTBUS Ha mporecc (opMHUpOBaHHS oOpasza Oymymiei
npodeccun.

ILlenvlo nacmosuwieii pabomoul SBISIETCS WCCIIEIOBAHUE TPOIECCOB, BIMSIONMX Ha Tpodec-
CHOHAJILHOE CaMOOTIPE/ICIICHHE CTYJCHTOB By30B Ha IpuMepe By30B [IpumMopckoro kpas.

OcHO8HBIMU 300AUAMU UCCIE006AHUA B PAMKAX TIOCTABIICHHOM 1IENU SBISIOTCS CICAYIOIINE:

— MCCTIe/IOBAHUE MPOIECCOB, BIUSIOMNX Ha TpaHchopMmalmio odpa3a npoeccHu y CTYJICHTOB
B TIpoiiecce 00ydIeHUS B BY3¢;

— OIICHKA BJIMSHHS IICHHOCTHBIX OPHEHTAIU CTYIACHTOB Ha CaMOOIIPE/ICIICHUE CTYJCHTOB B
Oymymiei mpodeccum.

PesynbpTathl vicciae0BaHUs TPOIIECCOB, BIMSIONINX HA MPOPECCHOHAIEHOE CaMOOTIPEIeIICHIE
CTYJICHTOB, HEOOXOAMMO WCIIOJNb30BAaTh IPHU OIPEACICHUNA COJACPKAHUS KOMIUIEKCA ICHUXOJIOTO-
MEarOTUIECKUX BO3JCUCTBUN M pa3pabOTKE OpPraHU3alMOHHBIX MEPOIPHUATHH, CHOCOOCTBYIOIINX
BbIPA0OTKE aKTHBHOM MO3WIIMU CTYJICHTOB B OBIIQJICHUM Mpodeccheil B COOTBETCTBUU C BEIOPAHHBIM
npouIeM CreIalTbHOCTH.



[IpoGiiemMa 3aHATOCTH MOJOABIX JIIOJIEH SBISIETCS OOHON M3 HanOoJiee OCTPHIX COIUAIIbHBIX-
9KOHOMHYECKUX MpobiieM MupoBoro coobmectBa B XXI| Beke. B mocnenune roasr B Poccun Habmo-
JlaeTcst 00ocTpeHne Mpo0IeMbl TPYAOYCTPOHUCTBA BEITYCKHUKOB BY30B. B HacTosmiee Bpemst ot 25 1o
30% BBITTYCKHHKOB BY30B HE MOTYT HalWTH cebe paboTy mocie okoHuaHus By3a [1]. CTpykTypa moa-
TOTOBKH CIICIIHATICTOB HE BCET/Ia COOTBETCTBYET MOTPEOHOCTSAM phIHKA Tpyaa perrona [2]. B cBs3u ¢
STHM TOCYJapPCTBO BBIHYKIEHO HECTH JIOTIONHUTENBHBIE 3aTPaThl Ha MepenpouInpoBaHue KaapoB,
MOTEPH, CBA3aHHBIC C TEKY4eCThIO KajpoB. [1o JaHHBEIM HCCIEIOBaHHUN KCIEPTHO-aHATUTUYCCKOTO
uenTpa PAHXul'C, Tonbko okos1o 20% BeIMYCKHUKOB By30B pa00OTaIOT 10 MPOMHIIIO CIICIHATbHOCTH,
MPHUOOPETECHHOM B BY3€.

B cBsi3u koMMepInanu3anyeii BICIIEro 00pa30BaHusl aOUTYPUEHTHI YaCTO BHIOUPAIOT HE TOT
npo(niIb CIEUATBHOCTH, HA KOTOPOM OHU JICHCTBUTEIHLHO XOTENH ObI YUNUThCS. B CBsI3u ¢ orpaHu-
YEHHBIM YHCJIOM OIOJKETHBIX MECT B By3aX MHOTHE a0UTYypPHUEHTHI MMOAAIOT JOKYMEHTHI B Pa3HBIE BY3bI
U Ha pa3Hble (DaKyNbTEThl. B pe3ynbraTe MOCTymarT Ha T€ MPO(UIN CIEIUATLHOCTH, Ha KOTOpHIC
CMOTJIM HaOpaTh IOCTATOYHOE KOJIMYECTBO OAJUIOB WIIM HAWTH CPEJCTBA HAa 0O0yUYCHHUE.

dopMupoBanue o6pasa mpodeccun MpoAoDKAeTCs BeCh IEpHo ] OOYUCHHS CTYICHTOB BY3e€.
Crnenuduka mpodecCHOHATFHOTO CaMOOIpeaecHUs Ha dTane OOyYeHHsI B By3€ COCTOHT B OIICHKE
CTYJCHTAMU Y€ COBEPIICHHOTO BBHIOOpA YHHBEPCHUTETa W TPOQWIS CHEIMATbHOCTH, MOCTPOSHUH
npodecCHOHANBHBIX TUIAHOB Ha Oy[yIee, OIleHKa CBOMX MEPCIEKTUB MO TPYAOyCTPOUCTBY, MOMyde-
HHUH TIEPBOTO OMbITa TPO(HECCHOHATLHO JIesITeTbHOCTH.

Ha mpakTuke, 00y4asch B By3e, MHOTHE CTYICHTHI Pa304apOBEIBAIOTCS B BEIOpaHHOH Tpodec-
cuu. CHIDKaeTCsl MHTEpeC K IMpeIMeTaM, MOSIBIITIOTCS COMHEHUS B MIPABIIILHOCTH CBOETO BhIOOpa. [1o-
9TOMY BO3HHKAeT HEOOXOAMMOCTh BHEITHETO BO3ACHCTBHSA Ha TIporiece (hopMHUpOBaHUsA oOpas3a Oymy-
et mpodeccun. [lodToMy HccaenoBaHue MPOIECCOB, BIUSIONUX Ha (POPMHPOBAHUE TTO3UTHBHOTO
oOpasa Oynyieii npodeccuu ABISCTCS aKTyaIbHOW HAyYHOU 3ajauei.

Ha onenky cryneHTamMu CBOMX MEPCHEKTHB TPYJOYCTPOMCTBA OKA3BIBAIOT BIHMSHHUE IIEHHOCT-
HbI€ OPUEHTAIUU CTYJICHTOB. [IeHHOCTHBIE OpUEHTAIMU SIBJISIOTCS Ba)KHEHIIEH COCTaBIAIONIEH Mpo-
1ecca npoQeCCHOHAEHOTO CaMOOTIPEICTICHHs CTYICHTOB. Pa3odapoBaHue CTYJCHTOB B BHIOPaHHOM
npouie CIeNUATBHOCTH SIBIIICTCS MPU3HAKOM MPpo(ecCHOHaTbHON JenpuBanui. HeraTuBHble mpo-
SIBJICHUS, CBA3aHHBIE ¢ 00pa3oBaTEIbHON JIeIpUBaNieil paccMarpuBaroTest B padorax [3, 7]. Oxnaxo,
3TOW MpoOJieMe B TOCIEIHUE TOABI YIENSIeTCs HEAOCTATOYHO BHUMAHUSA. Mexay TeM, B MOCICIHUS
TOJIbI B CBSI3U C YCIIO)KHEHHUEM OOCTAHOBKHU C TPYAOYCTPOWCTBOM BBHIITYCKHUKOB BY30B 3Ta MpoOiieMa
TpedyeT 0co00ro BHUMAaHUS.

Hacrosmee nccnenoBanne OCHOBaHO Ha aHKETHOM OIPOCE CTyIEHTOB By30B [Ipumopckoro
Kpast [6]. AHKeTHBII ompoc ObUT OpraHu30BaH B (opMe OHNIANH-OMIpoca B ceTH MHTEpHET. B ompoce
npuHsun yaactue 6onee 600ctynenToB By3oB [Ipumopckoro kpas. CTpyKTypa ONPOIICHHBIX CTY/ICH-
toB. 58% —ctynenroB ll-ro xypca; 27% —crynentoB lll-ro Kypca, ocTalbHbIE CTYACHTHI CTapIIMX
KYPCOB.

Br16op mpoduiis crienuanibHOCTH Ha OCHOBE 0C000# CKIIOHHOCTH K TMPO(ECCHH OCYIIEeCTBIS-
0T TOJBKO OKOJI0 15% a0uTypHeHTOB. ITO KOHTHHTCHT, KOTOPBIM YacTO IEICHANPABICHHO TIPUXOINAT
MOCTYNATh B By3 HA CHEIHAILHOCTh, O KOTOPOH JIaBHO MEUTall, H, BO3MOXKHO, IMEET HEKOTOpPhIC Ha-
BBIKM 110 JJAHHOMY MPO(MWII0 MOATOTOBKUA. DTO BBICOKOMOTHBHUPOBAHHBIC a0UTYPUEHTHI, KOTOPHIC
KpaifHe peIKO UCTIBITHIBAIOT Pa304apOBaHKE B CBOEM BEIOOPE B Mepro 00yUeHHs B By3e€.

Hekotopas gacte cTyneHTOB ObLTa pa3zovapoBaHa B BeIOOpe crienanbHocTd. [Ipu oTBeTax Ha
Bonpoc aHkeThl «Eciu Ol Bl cerogHs mocrynany B By3, Bel Obl BEIOpalid Ty K€ CHEIHATBLHOCTH ?»,
OTBETHI pacCIpeAeNTMINCh CIEAYIONUM 00pazoM:

— BBIOpaJI OBbI Ty K€ CIIeHUANIBbHOCTh — 659%0;

— HET, g OBl MOCTyNall Ha IPYTYIO0 CHEIHAIBLHOCTh, TOTOMY YTO S pa304apoBaJiCsl B ATOH cIie-
nuansHoCcTH — 14%;

—s1 10 CHX TIOp He pa3oOpaiics B 3ToM Borpoce — 21%.

Y GONBIIMHCTBA CTYACHTOB IPOUCXOIUT YTOYHEHUE TIPEJICTABICHUI O BEIOPAHHON CIeIHAaIh-
HOCTHU. /|yt OlleHKH TpaHChOpMAIK TIPEJCTABICHUI 0 BEIOPAHHOH CIICIUAIEHOCTH Y CTY/ICHTOB HC-
MOJIE30BAIMCH BOTIPOCHI, TPEeOYIOIINe OTBETOB B ()OPME OIIEHOK PECTIOHIEHTOB B TIOPSAKOBOH ITKaje
Jlaiikepra. Pe3ynpTaTel 00pabOTKH JAHHBIX MSATH OTBETOB YTOYHSIONINX MPECTABICHHUS CTYIEHTOB I10
BHIOOPY CIIEUATBFHOCTH NpeicTaBIeHb! B Ta0m. 1.



Tabauya 1

Ouenka TpaHchopManuy NpeacTABIEHMIT 0 BLIOPAHHOI CIENNATBHOCTH Y CTY/IEHTOB

B npoiecce 00y4eHUs1 B By3e

Onenku no mkaine Jlaiikepra

Ne Bomnpock! ankeTs!
1 2 3 4

Ouenure, ¢ MO3ULUN CETOHSAIIHETO JIHsI, CBOH BBIOOD CIIeHHAIIb-
HOCTH, 110 KOTOpOit BbI 00y4aerecs.

(«— abconroTHO OMIMOOYHBIH BEIOOD; A0COTIOTHO MPABUIIBHBIN BbI-
6op —)

3% 5% | 24% | 35%

32%

Ouennte Bamm npesicTaBieHus CErofHs 0 TOM, B 4eM OyJIeT co-
CTOSITH pab0Ta 1O BEIOPAHHOH CTIEIMAIEHOCTH TI0CTIe OKOHYaHUS
2 | By3a. 3% 6% | 28% | 34%
(«— coBepIIIeHHO HE TIPENCTABIISIO; OYCHB XOPOIIIO TIPEICTABIISIO

—)

29%

Bimsier nu ipoxoskieHue mpor3BOICTBEHHOM ITPAKTUKK Ha pac-
NIMPEHUE TIPEICTABIICHUS O OyayIIel paboTe Mociiec OKOHYaHHS
3 | Byza? 4% 5% | 16% | 30%
(«— He BMsET Ha PaCLIMPEHHUE MPEICTABIEHNUS O OyyIel paboTe
BJIMSIET HA PACIIMPEHKE PeJICTaBICHHS 0 Oy ayieii pabote—)

44%

Ouenure crenens Barell yBepeHHOCTH B TPyI0yCTPOICTBE MOCTIE

9 9 9 9
okoH4aHus By3a («— Cnabast; CuipHas —) 5% 9% | 26% | 31%

29%

OnenuTe crenens Barel yBepeHHOCTH BO BIMSTHIH XOPOITeH yc-

MeBAEMOCTH B By3€ Ha TPYI0YCTPOHCTBO MOCIIE OKOHYAHUS BY3a. 10
. 12% | 34% | 27%
(« ycmieBaeMOCTb He BIMSIET HA BO3MOKHOCTH TPY/IOYCTPOMCTBA Yo

YCIIEBAEMOCTH BITHSICT Ha BO3MOKHOCTH TPYIOYCTPOHCTBA —>)

18%

B cBsI3u ¢ HEOCTaTOYHON YBEPEHHOCTHIO B TPYIOYCTPOMCTBE MOCIIE OKOHYAHUS By3a MHOTHE
CTYJICHTHI JIOIYCKAIOT paboTy He 1o crienuaibHocTH 00y4enus. Ha Bonpoc ankeTsl: «Cobupaerech Jin
BBl pa0OTaTh MO BRIOPAHHOM CHIEIMATN3aLUH [TOCIe OKOHUYAHUS By3a?», Jallil CIeIYIOLINE OTBETHI:

— J1a, ¥ He J0yCKar paboTy HE MO CIeNUATbHOCTH — 23%0pECOHCHTOB;
— J1a, HO JI0IyCKaro paboTy HE M0 CIeHUaIbHOCTH — 68%pecoHIeHTOR;
— HET, He cOOMParoCh paboTaTh MO CIECHUAIBHOCTH — 9Y0PECIIOHICHTOB.

B ankeTHOM ompoce mccienoBajics BOMPOC O TOM, KaK CETOAHS BBITYCKHUKH COOMPArOTCS
TpyZHoycTpauBathcs. B Tabn. 2 mpeacTaBiieHb! OLIGHKH TPUOPUTETOB PA3IMYHBIX CIIOCO0O0B TPYAOYCT-
poiicTBa CEroAHAMIHUME CTyJeHTaMu. V3 TaOIUIbl BUIHO, YTO HET OJHOTO crioco0a MoucKa padoTHl,

KOTOpBIﬁ OBLI OBI Hpe,Z[HO‘lTHTCHBHCfI BCCX OCTAJIBHBIX.

Tabauya 2
Pacnipenesienne oneHOK MO Pa3jIMYHbIM CII0CO6aM TPYAOYCTPOICTBA
Howmep Cnoco0blI roncka paboThl 10 OKOHYAHHUHU By3a Onestiat mpropHTeToB
1 2 3 4 5

1 SIpMapku crienuaIicToB, ycTpauBaeMmble B BaeM Byse | 22% | 22% | 20% | 20%| 16%
2 Bropo 1o TpynoycTpoicTBy 19% | 25% | 22% | 19%| 16%
3 ITouck BakaHCHU B UHTEPHET 17% | 18% | 18% | 19%| 28%
4 PaccunThIBaIO Ha MOMOIIb POACTBCHHUKOB M 3HaKOMBIX | 25% | 22% 17% | 23% 14%

[Ipu BEIOGOpPEe MecTa pabOTHI CTYIEHTHI YYMTHIBAIOT MHOXECTBO (hakTopoB. B aHkere ObLIO

OpeAJIOKCHO CTYACHTAM BLIACIINTL TPH HanOosee BaXKHBIX JJI1 HUX (baKTopa, KOTOPBIC OHHU

OoymyT

YUUTBIBATh MPHU BBIOOPE MecTa padoThl. OlEHKH 3HAYUMOCTH (DaKTOPOB BBIOOPA MecTa pabOThI Mpe-

CTaBJICHBI Ha puc. 1.
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MPECTHKHOCT OPTAHU3ALII | 27%
COLMAJIbHBIE FAPAHTUN 29%
BO3MOXKHOCTb [OCTOSIHHO HOBBIIIATH KBATH(HKAIIHIO 330
HepCIeKTHBa PaboThI 3a PydekKOM 35%
XOPOILHii KOJUICKTHB 44%
CTaOMIBHOCTD M YBCPEHHOCTD B 3aBTPAIIIHEM JTHE 51%
BO3MOXKHOCTB KAPBEPHOTO POCTA 68%
Xopolas 3apaboTHast riara 93%

0.00 0.10 0.20 0.30 0.40 0.50 0.60 0.70 0.80 0.90 1.00

Puc. 1. Ouenkn pakTopoB, yIUTHIBAEMBIX CTYICHTAMH IIPHU BEIOOpE MecTa paboTHI

IMogasnsromniee KOJIMYECTBO BBITYCKHUKOB (93%) kak BaxkHeimmii GaxTop onpenenu (HakTop
«xopomias 3apaboTHas ruiata». Jlanee ciemyer (GakTop «BO3MOXKHOCTH KapbepHOro pocta» (689%).
OtoT (hakTop, B IPUHIHKIIE, HIMEET BBICOKYIO KOPPEJSIHMIO C MIEPCIIEKTUBOM pocTa 3apabOTHOMN ILIATHI.
Ha tpethem MecTe (akTop «CTaOUIBHOCTh U YBEPEHHOCTH B 3aBTpainiHeM aue» (51%).

OnHako, hakTop «xopoluasi 3apabdoTHas IiaTa» 00JagaeT BEICOKOH CTENCHBIO0 HEONPE/IeIICH-
HocTH. [lo3TOMY, 4TOOBI KOHKPETH3UPOBATh TIOHUMAHKHE CETOJHS CTYIEHTaMH, YTO SIBIACTCS, IO HX
MHEHHIO, Xopoliee 3apad0THOM 1aTol B aHKeTe ObLI MPEACTaBJICH CIEAYIOMNI BOoNpoc: «YKaxuTe
YPOBEHB 3apIliaThl, Ha KOTOPBIA BBl paccunThiBaeTe mocie okoHYaHus By3a?». [lo pesynbTaTtam ana-
JIM3a OTBETOB CTYACHTOB OBLIM ONpEAETICHBI YEThIPE IPYIIIBI [0 CBOMM MPHUTI3aHUSAM Ha 3apa0dO0THYIO
IUIaTy TOCNie OKOHYaHWs By3a. [IpeacraBuTeny mepBOil Tpymmbl COTIACHINCH Obl Ha MPEAJIOKECHUE
pabotsl mpu ypoBHe 3apmiathl 10 30 Thic. pyoneit (19% pecrnioHAEHTOB), MpeACTaBUTENCH BTOPOI
rpynmbl ycrpowsia Obl 3apaboTHas miata ot 31 mo 40 teic. pyoner (25% pecnoHIEHTOB), TPEThs
rpymma CTyAEHTOB XoTela Obl MoJyvaTh 3apa0oTHYIO IuiaTy B uHTepBajie oT 41 no 55 Teic. pyOneit
(31% pecrioHICeHTOB), HAHMOOJBIINE TPETEH3UU O 3apIUTATe UMEIOT MPEACTABUTEIHN YSTBEPTON TPYII-
bl —oT 56 Thic. pyOuieit u Bbime (34%pecrnoHIeHTOB).

Wzmenenus npornecca npodecCHoHaTBbHOTO CaMOOTPEIeICHIST MOJIOACKH ONPENEeNIOTCs Ka-
YEeCTBCHHBIMH U3MEHEHMIMH colyma [4, 5]. B yacTHOCTH, 3a IOCIIEeTHIE TO/IBI B MOJIOJICKHON Cpelie
IpOoU30LLIa MepeolieHKa (aKkTOpoB, CIIOCOOCTBYIONIHNX ycnexy (puc. 2).

6%
BorarctBo
0,04
5%
Ynaua, cuacTMBBIN cityyait
0,06
‘ 26%
CBsi3H, 3HAKOMCTBA
‘ 0,20
30%
O6pazoBanue
\ 018
‘ 33%
VHUUMATHBHOCTG U IIPEANPUUMYHBOCTD
0,52
0,00 0,10 0,20 0,30 0,40 0,50 0,

[ Paccmarp MBaeMblil aHKETHBII ompoc cry JeHtoB [Ipumop ckoro kpasi(ocens 2017roza)

O Omnpoc cry nenros Cep uioBckoit obactu (2009rozx)

Puc. 2. Ouenka pakTopoB, CriocOOCTBYIOLINX )KU3HEHHOMY YCIIEXY
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CeroiHAIIHNE CTYIEHTHI TOPO3/I0 OOJIBIIE NEHIT MHUIIMATHBHOCTD W TPEANPHAMYHUBOCTEY,
OoJbIe BEpAT B «yAady M CUACTIIMBEIN Cllydai». DTO sSBHBIC NMPHU3HAKA OPUEHTAIUM HA CaMOCTOS-
TENBHOCTh U BO3MOXHOCTh OpTraHU3aIiy COOCTBEHHOTO On3Heca. OTpHIlaTeIbHAS TCHSHIIHS MTPOSB-
JISICTCSI B TOM, YTO CTYACHTHI CTAIM MCHBIIIE IICHUTh YPOBEHb 0Opa3zoBaHus. [locnenHee BRI3BaHO He-
JIOOTIEHKOM 00pa30BaHUsl PHIHKOM TPY/Ia.

CtpemiieHHEe K HE3aBUCHMOCTH TPOSIBIISIETCS B TOM, YTO OOJBIIUHCTBO CTYJICHTOB TOJOXKHU-
TEIHHO OLICHUBAIOT MEPCICKTUBY CO3/IaHUs COOCTBEHHOTO OM3HEeca. JTa MEepPCIEeKTHBAa HE MyraeT ce-
TOJTHSIIITHUX CTYJICHTOB:

— J1a, BO3MOYKHO, 51 OyIy MBITaTbCS OTKPBITh CBOM OM3HEC Cpa3y Mmocie oKoH4YaHus By3a — 31%;

— J1a, BO3MOKHO, 51 OYAy IBITAThCS OTKPBITH CBOM OM3HEC, HO TOJIBKO 4epe3 Mapy JIET MOCe
OKOH4YaHUs By3a — 48%);

— HeT, COOCTBEHHBIH On3Hec He st MeHs — 21%/.

IleHHOCTHBIC OPHEHTUPHI COBPEMEHHOTO CTY/ICHUYSCTBA XapaKTEPU3YIOT OTBETHI Ha BOMPOC 00
OIICHKE KM3HCHHBIX nepcrekTuB. «lIpu kakux ycmopusix Bel net uepe3 10 cmoxkere cka3aTh, uTo Ba-
11a )KM3Hb yjanach?». K HanOoee 3HaYUMBIM ITPU3HAKAM YCTIEITHOCTHA OTHOCSITCS:

— Xopotast ceMbs eTH — 57%;

— BBICOKOOIUTaunBaeMast paborta — 45%;

— ycnenHas npodeccruoHalibHas kKapbepa — 36%0;

— BHYTPEHHsIS CBO0OIa CaMOCTOSTEIbHOCTh — 34%0;

— XOPOIIIKE KUIHUIIHBIC ycnoBus — 34%;

— MHTEpECHas coJiepkaTenbHas padora — 33%.

Bb1600bt uccneoosanusn. O4eHb BaXHO, YTOOBI CTYICHTHI B Ipollecce O0YYEHUs HAIUIA CBOE
MECTO B JKU3HH, IPEJICTABIISIIN, TJI€ U KEM OHU OyIyT paboTaTh, 4YTO OT HUX TPEOYETCS IS YCIIEIIHO-
TO TPYAOYCTPONCTBA.

PesynbpTathl Micciae0BaHUs TPOIIECCOB, BIMSIONMX HA MPOPECCHOHAIEHOE CaMOOTIPeIeIICHIEe
CTY/JICHTOB, HEOOXOJMIMO HCIIOJIb30BaTh TPU OMNPEJACICHUN COJICPKAHMS KOMIUIEKCa IICHXOJIOTO-
MEAarOTUICCKUX BO3JCUCTBUN M pa3pabOTKE OpPraHU3aIMOHHBIX MEPOIPHUSITHH, CHOCOOCTBYIOIINX
BEIPa0OTKE aKTUBHOW IMO3UIIMH CTYJEHTOB B OBJIAJICHHH MPO(ECcCueii B COOTBETCTBUM C BEIOPaHHBIM
npoduieM crenuajibHOCTH. [loHMMaHue XapakTepa U JMHAMHUKH TpaHchopmMaliuu odpasza mpodeccuu
B CO3HAHWHM CTYJICHTOB IMO3BOJISIET KOPPEKTUPOBATHL CUCTEMY TOATOTOBKH CTYICHTOB C LIEIbI0 (hOpMHU-
poBaHMsl y HUX 00Jiee TOTHON KapPTUHBI IO BO3MOXKHOCTSIM MTPO(EeCCHOHATHLHOTO COBEPIIICHCTBOBAHHUS,
TEM CaMbIM CHIOCOOCTBYSI HX TPO(ecCHOHATLHOMY Pa3BHTHIO, a, BCJIEACTBUE 3TOTO, TIOBBIIICHUIO BOC-
TpeOOBaHHOCTH U KOHKYPEHTOCITOCOOHOCTH BBIITYCKHUKOB.
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Py6puka: [Ipo6aemsbl opMupoBaHusi U PAa3BUTHS COBPEMEHHOT0 MOTPEOMTETHCKOr0 PHIHKA
YJIK 339:004.738.5

ITPOBJIEMbI PASBUTWA PbIHKA MHTEPHET-TOPTOBJIN
B MOJIOAEXXHOW CPEIE

C.H. 'ytHukos, N.T. NAaTKOBa
©akanaepbl rpynnel 6TA-16-J10

Braousocmoxckuii 2ocydapcmeennviii yHugepcumenm 3KOHOMUKU U CEpeUuca
Poccus. Braousocmox

Pocm pwinka Humepnem-mopeosnu 6y0em ocywecmenams, 8 OCHOGHOM, 30 CYEM 8X0HCOEHUs.
Ce2o00HAWHEN MOTI00edICU 8 CecMeHm Dolee COCMOAmenbHbIX nompebumenetl. /[ist ucciedosanus npo-
Onem passumus pvinka Unmepuem-mop2oeiu 6 MOI00edNHCHOU cpede Oblia paspabomana cneyuaiusu-
posannas ankema. B pabome npeocmasnenvi Hekomopuie pe3yiomamst 00padOmKy aHKemHvIX 0an-
Hulx. Pezynbmamul uccnedosanuii mozym 6vimb HOLE3HbI NPU COCMABIEHUU MAPKEMUHE08020 NIAHA
Pazeumusi UHMepHen-mazasuna.

Kniwouesvie cnoea u cnosocouemanus. 21eKmponHas Kommepyus, Unmepuem-mopeosis, co-
YuarbHvle cemu, UHMEPHeM-Ma2a3utbl, UHMEPHeM-MAPKeMUHe.

PROBLEMS OF DEVELOPMENT OF INTERNET MARKET
IN THE YOUTH ENVIRONMENT

The growth of the Internet trading market will lmalized, mainly, due to the entry of today's
youth into the segment of more affluent consunfersstudy the problems of the development of the
Internet market in the youth environment, a spédl questionnaire was developed. The paper pre-
sents some results of processing personal datardhets of research can be useful in the develop-
ment of a marketing plan for the development ddr@ime store.

Keywords. e-commerce, Internet commerce, social networkdinenshopping, Internet
marketing.

B nocnennue roasl B Poccun HabmogaeTcs: 3HAYUTENBHBIA pOCcT 00beMa MPOJaX TOBApOB U
yCIIyT, KOTOpBIe TpHoOpeTatoTcs dyepe3 nHrepHer. OgHaKo, pocCHiCKuid peiHOK MHTEpHET-TOproBIn
CYIIECTBEHHO OTCTaeT OT YPOBHS Pa3BHTHs pBIHKA Pa3BUTHIX cTpaH. CeroxHs peiHOK MHTepHeT-
TOPTOBJIN OLIEHUBAETCS MPHONIM3UTENHHO B 3% OT 00mux nponax. Hanpumep, cymMmapHas 1011 pbIH-
ka Muteprer-npogax B CILIA, BenukoOpuranuu u Snonun onenuBaercs B 55 % [1]. DnexrpoHHas
KOMMeEpITHs B POCCHM CTaTKUBAaETCs ¢ KECTKOM KOHKYPEHITUEH CO CTOPOHBI 3apyOe:KHBIX KOMITAHHUH,
U TIpexae Bcero, kuraiickux. O0vem Tpancrpannunoii Matepuer-Toprosinu B Poccun coctaBnser 65%
oT o01ero oobsemMa npoJiax, a BHyTpeHHel Toprosiu — 35%.

BeIxox opraHu3anuy B HHTEPHET Cpely MO3BOJISET €, C OJHOM CTOPOHBI, TIOBBICUTD PE3yJIb-
TaTUBHOCTH NPOJBIKCHUS TOBAPOB, pabOT M YCIYT, OTKPBITH HOBBIE PHIHKU COBITa, Pa3BUTh B3aWMO-
OTHOLICHHUS C KITUEHTAMH H, C IPYTOil CTOPOHBI, CIIOCOOCTBYET CHIKEHHIO (DUHAHCOBBIX U BPEMEHHBIX
3atpar [2]. Ocoboe NOCTOMHCTBO yciayr WHTEpHET-TOProBIM — BO3MOXKHOCTh aIpPECHON PEKIaMbl,
CTUMYJIUPOBAHHE MOKYIATeNs CKUIKAMHM, aKIUAMH, OOHyCaMH, MOJapKaMM, 9TO OKYMaeTcs 3a CUeT
9KOHOMHH OT Macmtada. [loTpeOuTens TOXKe BBIUTPHIBAECT 3a CUET TOTO, YTO LeHBI B VHTEpHET-
MarasuHax OOBIYHO HM)KE M3-32 HU3KOHM ceOeCTOMMOCTH OpraHU3aluy Mara3uHa, IIpu 3TOM COBEpPIIATh
HOKYIIKY MO’KHO YIAJE€HHO, YTO OTKPBIBACT IIMPOKUI CHEKTP BO3ZMOXKHOCTEH B3aMMOJCHCTBHSA C TIO-
cTaBIIMKamu [6].

OtcraBaHue pocCUIICKOTO phIHKa VHTEpHET-TOProBIM B OCHOBHOM OOBSICHSETCS ABYMsI NPU-
YUHaMU. Bo-TIepBBIX, 3TO HEIOCTaTOYHOE Pa3BHTHE W IOCTYIHOCTh CKOPOCTHOIO HHTEpHeTa. Bo-
BTOPBIX, HEJOCTATOYHO PA3BUTAs KyJIbTypa MCIOJIb30BaHHUA MHTEpHET B MOBCEIHEBHOMN JKU3HU, OCO-
OeHHO y BO3pacTHbIX Kateropuii norpeduteneit (ctapme 30tet). CeroaHs J0CTaTOYHO 3HAYMMA TIPH-
BBIYKA COBEPLIATH MOKYIIKH TPAJHIHOHHBIM crioco6oM. COBpeMeHHas! MOJIOJICKb, B OCHOBHOM, 00J1a-
JlaeT HaBbIKAMHU OOIICHUS U MOWCKa MH(pOpPMAIMU B ceTH MHTepHEeT, HO OOIBIIMHCTBO MOJIOABIX JIIO-
Jeil He o0JagaeT TOCTaTOYHBIM KOJMYECTBOM JCHEKHBIX CPEICTB Ul COBEPIICHHUS MOKYIOK, HE00-
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XOJIMMBIX JUIS YIOBICTBOPCHHUS BCeX CBOMX moTpedHOcTel [3]. PocT peiHka MHTEpHET-TOproBiu Oy-
JIET OCYIIECTBISTHCS, B OCHOBHOM, 33 CYET BXOXKIIEHHUS CErOJHSIIHEH MOJOAEXH B CETMEHT Ooiee
COCTOSITENILHBIX TIOTpeOuTeNeii. B HacTosiee BpeMs 3aKIiaJpIBaeTCsl HOBBIM YKJIall KU3HH, OCHOBaH-
HBII Ha MCTOJh30BAHUH KOMITBIOTEPHBIX TexHomorui [4]. [TosToMy ucciaeq0BaHusI TOBEACHUS MOJIO-
JIBIX JTIOJICH Ha peIHKE VIHTEpHET-TOPTOBIIHN SBJISETCS aKTyaTbHOU MTPOOIEMO.

Lenpro HacTosield pabOThI SIBJISETCSA HCCIIEAOBaHUE MPOOJEM pa3BUTHS PbiHKA VHTepHET-
TOPTOBJIM B MOJIOJICKHOU cpeie.

Jlns aHanmm3a peraka MIHTEpHET-TOProBIM Obla pa3paboTaHa crelualibHas aHkeTa. Beero c
MOMOIIIbIO aHKETHhI ObLIO omporineHo 6ojee 800 monombiX ok, MPOKUBAIOIIMX HAa TEPPUTOPHH
[Ipumopckoro kpasi. OKOJIO MOJIOBUHBI aHKET OBLTO COOPaHO B TPAIUIIMOHHON QOpME, TO eCTh Ha OY-
MakaoM HocuTene (440anket). J[pyras nojoBuHa aHKeT Obliia coOpaHa B pe3ybTaTe OHIAH-0mpoca
(430 anker). Beero ankera Bximtodana 28 BompocoB. Kaaplii BOIIPOC MOXKHO pacCMaTpHBaTh Kak OT-
JISBHYIO 3a/1auy, PACKPBIBAIOIIYI0 COJCPKaHue HccienoBanus. J[ins oOpabOTKM aHKETHBIX JaHHBIX
OBLTM HCIIOJIE30BaHbI KOMITBIOTEPHBIC TEXHOJOTHH aHaIM3a aHKETHBIX JaHHBIX, pa3pabOTaHHBIC Ha
kadeape MexayHapogHoro MapkeTrura U toprosiun BI'VOC [5].

K gmucny pe3ynabTaToB, 00JadarOMIUX HAYYHON HOBH3HOM, MOYKHO OTHECTH IITHPOKOE HCIOJIb-
30BaHKME TEXHOJIOTHH 00PA0OTKH KaYeCTBEHHBIX JAHHBIX OTKPBITHIX BOMpPOcoB [7]. B vacTHOCTH Tex-
HOJIOTHS 00pabOTKM KauyecTBEHHBIX JaHHBIX ObUIa MCIOJB30BaHA JUIsl ONpECTICHUS CIMCKa CalTOoB,
TIOJTB3YIOIINXCST HAMOOJBIIEH TOMyIIPHOCTBIO B MOJIOJEXKHOM cperie.

PaccmoTpum HeckoNbKO 3a7a4, KOTOpPhIE PEIIAIUCH B MPOIECCE PACCMATPUBAEMOTO UCCIEAO-
BaHUs. J[7s OLIEHKH CTPYKTYpHI MOKYNok Ha 14 Hanboliee moceniaeMpIX caiTaX PecloHACHTaM ObLI
MPEIOKEH BOMPOC: «YKaXKUTe Balll MPEANOYTCHHS 10 MOKYIKE TOBAapOB Ha CalTax MOIMYISIPHBIX
Mara3suHoB». [Ipu oTBeTe Ha BOIIPOC HEOOXOAMMO OBLIO 3aMOHUTH TAOIHITY, OTMETHB OJHY MO3HUIIHIO
B KaK/101 cTpoke (Tadm. 1).

Tabauya 1
CTpykTypa npeanoyTeHnii moTpeduTe el Mo oCynecTBIEHHIO MOKYNOK B ceTd UHTepHeT
Ne WuTepner- Hukorga ne noce- Ioceman, HO Heckomnbko pa3 Ioxynaro Hag, 9emM
MarasuH man HE MOKyMal MOKYTIaJ Ha JAPYTrHX cairax
1 AliExpress 15% 17% 37% 32%
2 100SP 42% 25% 18% 14%
3 Taobao 35% 28% 25% 12%
4 Ozon 52% 31% 15% 2%
5 Lamoda 48% 31% 16% 5%
6 Wildberries 54% 24% 14% 7%
7 eBay 46% 33% 18% 3%
8 Asos 64% 21% 9% 7%
9 Zara 56% 27% 10% 6%
10 TexHONOMHT 49% 17% 25% 9%
11 Beruka 71% 20% 7% 3%
12 Farpost 26% 26% 38% 10%
13 Avito 51% 33% 12% 4%
14 Izobility 82% 13% 5% 1%

Yaiie APYrux MOJIOAbIE JIOIM OCYIIECTBIISIOT TOKYINKH B Tpex MHTepHEeHEeT-Mara3uHax:
«AliExpress», «100SP», «Taobad3ro crenuamn3upoBaHHBIE CAWTHI O IPOAAXKE, B OCHOBHOM,
onexpl 1 00yBu. Ho Mosoexs ucnons3yer IHTEpHET He TONBKO VI MOKYIKH OJICK/IBI, HO U JIpY-
I'MX TOBApOB M YCIIyT. sl OIIEHKH MPOHUKHOBEHHS HHTEPHET B CEKTOPA TOPTOBIIM Pa3IHYHBIMU KaTe-
TOPHSIMH TOBApPOB OBLI HCIIOB30BaH BOMPoC: «OIEHUTE JIOI0 CBOUX TOKYIOK B %0 [0 BHIaM TOBapOB
B HHTEpHET-MarasuHax (Ha caiiTax) 1Mo CpaBHEHHIO C IPYTHMH CIIOCOOaMH TOKYNKH (OOBIYHBIM Mara-
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3uH ¥ T.11.)». [Ipy 0OTBeTax Ha ATOT BONPOC TAKKE HEOOXOJMMO OBLIO 3aIOIHUTH Tabuuiy. B cronbiax
TaOMUIBI yKa3aHbl pa3INuHbIe BAPUAHTHI OJIU MOKYNKHA B MHTEpHET 10 OTHOIIEHMIO K JPYTHM CHO-
cobam nokymku (tadmn. 2). Kpome omexsl, 4epe3 HHTEpHET NpUOOpeTaroT KocMeTuky (Tabu. 2). Jloc-
TAaTOYHO PAaCIpPOCTPaHEHO NPUOOPETCHUE Yepe3 HHTEPHET OMICTOB B T€aTp, KMHO, Ha KOHLIEPT.

Tabauya 2

CTpyKTypa NOKYNOK 10 BHIaM MOKYIOK, OCyIIeCTBIIsieMbIX B ceTn HTepHeT

Buzst ToBapoB u
ycIyT

He nokymnaro
Jo 10%
11-20%
21-30%
31-40%
41-50%
51-60%
61-70%
71-80%
81-90%

100%

Kuuru, kanmnrosa-

1 o 61,8%|21,2%|5,6% |2,8% | 2,6%| 1,9%| 1,29 1,6% 05% 05% 0,83%
o |Kowmmerotephi vt o) 100119 30514706 | 3.5% | 1.6%| 2,8%| 169 1.6% 00% 000 0,7%
KOMHHCKTy}OHH/Ie

3 |bwiroBas texnuka [66,0%(17,9%(7,2% |3,5% | 1,4%| 1,2%| 0,7% 14% 0,0% O0,0p0 0,7%

4 |Hporpammuoe \oa 200110 20414 406 |4,0% | 1,4%| 2,1%| 0,9% 1,4% 0,0% 000 1,4%
obecreueHUE
5 |®unsmer 75,1%|11,4%|4,9% |2,1% | 2,1%| 1,9%| 05% 0,7% 0,0% 0,00 1,4%

6 Mys3bikanbHbIE

HCKH 82,1%|7,2% |4,2% | 2,6%| 1,2%| 1,4% 0,2% 05% 02 0,2% 0,2%

Kocwmeruka, map-

tiomepns 45,0%|24,0%(10,7%|6,8% |2,3% | 4,4%| 1,4%| 2,3% 12% 0, 7% 120

8 bunets! B Teatp,

33,1%25,2%(11,7%|6,8% | 4,2% | 5,1%| 2,8%| 4,0% 16% 1,6% 4,000
KHHO, Ha KOHIIEPT

g |HporyKTeiTTa- |00 a04l13 50415 406 | 4.2% | 3.0%| 1.6%| 0994 09% 02% 0006 2.3%

HUS
10 |Onexny 13,8%|24,7%(13,8%10,5%|7,7% | 6,3% | 5,6%| 6,3%| 3,04 2,6% 5,8%
11 |O6yBn 30,5%(23,5%(11,0%(8,9% |5,8% | 5,4%| 3,0% 4,7% 1,6% 2,6% 3,00
12 | ToBaps! mis mereit |68,3%(11,4%|7,0% |2,1% | 1,4%| 3,0% 1,2% 12% 23% O09% 1,2%
13 |JlexapcTBa 50,3%(17,7%(9,6% |3,7% | 3,3%| 3,0%| 3,004 4,0% 09% 0,706 3,1%

buners! Ha moe3n
HJIA CaMOJIET

14 40,69%(20,5%(9,3% |4,4% | 4,4%| 1,9%| 35% 54% 05% 260 7,0%

Cpennue 3HaueHUA 55,1%(17,7%|7,8% |4,7% | 3,0%| 3,0%| 1,99 2,6% 0,9% 09% 24%

Ha pacmupenne mokymok B cetd VHTepHET OKa3bIBalOT BIIMSHUE OMACEHUS PACXOXKIACHUS
MEXJIy TOTPEOUTEIHLCKAUMHU OXUMAAHUAMU U (PaKTUUYECKH MPUOOPETCHHBIMU TOBAapaMH M yCIyTraMHu.
Jl1st OLIeHKM TaKMX PacXOXKIACHHWN B aHKETE ObLIT UCTONIB30BaH Bompoc: «Hero Bel Oomnbliie Bcero oma-
caeTech MPH HHTEPHET-TIOKYNKAxX ?». B naHHOM citydae ObUT HCIOIB30BaH BOIIPOC CO CIIUCKOM U3 9-TH
anprepHatuB. bojee Bcero, mpu mokynke B MHTepHET, MOJOBIE JIOJM OMACAIOTCS MOIYYUTH TOBAp
WU YCIIYTY, HE COOTBETCTBYIOLIHE 3asiBJICHHOMY KadecTBy (puc. 1).

OmHUM W3 KIIIOUYEBBIX BOIPOCOB aHKETHI SIBJISETCS OTKPBITHIA BOIPOC: «IIpu KakuX yCIOBHSIX
(xpome mens1) Bol cramm Ob1 00pammaThCs K yCIyraM MHTEpHET-Mara3uHa Jaiie, 4eM ceiigac?». B pe-
3ynbTare 00pabOTKM OTBETOB Ha 3TOT BONPOC OblIa BhIsABIEHA 21 THUIOJIOTHS BapUaHTOB OTBETOB.
HaunGomnb1ryro 9acToTy BCTpeuaeMOCTH UMEITH CIISAYIOININE BapHAHTHI:

— YMEHBIIICHHE CPOKOB J10CTaBKH — 29%;

— OOJIBIIHI acCOPTUMEHT TOBapoB — 12%;

— COBEpIIICHCTBOBaHME cepBrca oocmyxuBanus — 11%;

— MOBBIIIIEHHE KadyecTBa ToBapa — 10%.
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Puc. 1.YacToTHBIH psiZi BOBMOKHBIX PACXOXICHUI B 0’)KUTaEMBIX CBOMCTBAX MOKYIKK B IHTEpHET

PesynbraTel vccnemoBaHUI MOTYT OBITH TOJIC3HBI TIPU COCTABICHUH MapKETHHTOBOTO ILIaHa
pa3BUTHSI UHTEPHET-Mara3uHa, KOTOPBIMA SIBJSICTCS TJIABHOM COCTABJISIONICH ycrexa He TOJBKO AJIEK-
TPOHHOW TOPTOBIH, HO ¥ TPAAWIIMOHHBIX Mara3uHoOB, KOTOPBIE B CKOPOM BpPEMEHH OYAYT HCIIBITHIBATh
Ha ceOe OoJiee CYIIECTBEHHYI0 KOHKYPEHIIUIO CO CTOPOHBI AIIEKTPOHHOHN TOPTOBIIH.
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Pyopuka: [Ipodaembl popMupoOBaHHS U PA3BUTHSI COBPEMEHHOT0 MOTPEONTETHCKOT0 PHIHKA
YJIK 339.378

KOHKYPEHTOCITOCOBHOCTH TOPTOBOVI OPTAHU3ALIVIN:
OLIEHKA M HAITPABJIEHWV’I IIOBBIINEHWS HA ITPVIMEPE
MATA3VHA «3AJIOI'»

O.A. NemyeHKo
bakanaep

Braousocmoxckuii eocydapcmeenuviii yHugepcumen 3KOHOMUKU U Cepeuca
Poccus, Braousocmok

B ycnosusix pazeumusi puinounou s5KoHOMUKY 60610 PACRPOCMPAHeHUe HOIYUUIU AK Ha-
3bigaembvle mopeogvle cemu. B coomeemcmsuu ¢ yem, 000cmpsaemcs KOHKYPeHYus He MoJbKO cpeou
npouzeooumerieti, HO U Npooasyos. pysumu croeamu, memol pazeumus mopeoeulx cemell, KOHKYpeH-
Yuu U ynpasienus ux KOHKYpeHmocnoCoOHOCHviO He MOIbKO 8bl3bl8Aent CHOPbL Y IKOHOMUCTOB, HO U
KaK HUK020a aKmyanvHa 8 HACMOAWUL MOMEHM.

Knrouesnle cnosa u cnoeocouemanus. KouKyperHyus, KOHKYPEHmMoCnocoOHOCMb, UHMeZPalb-
HAsl OYeHKa KOHKYPEHMOCHOCOOHOCIU, OMPACTb, MOP208Asl CeMb, MAKPOCPeOd, MUKPOCpeod.

TRADE ORGANIZATION COMPETITIVENESS: EVALUATION AND
IMPROVEMENT DIRECTIONS ON THE EXAMPLE OF THE STORE
«ZALOG»

In the conditions of market economy developmeatsticalled trade networks became wide-
spread. In accordance with this, competition isaéeing not only among manufacturers but also sell-
ers. In other words, the development of trade netsy@ompetition and management of their competi-
tiveness is not only controversial among econorrisisalso more relevant than ever at the moment.

Keywords. competition, competitiveness, integrated assedsofecompetitiveness, industry,
trading network, macro environment, micro environine

Kak 6bUTO0 CKa3aHO B aHHOTAIIMH, TeMa KOHKYPEHI[MH U KOHKYPEHTOCIIOCOOHOCTH aKTyabHa
KaK HUKOT/IA, TAK KaK PHIHOYHBIC OTHOIICHHS AMHAMUYHO Pa3BUBAIOTCS, MOCTOSHHO HAaOHpas 000po-
Thl. HOBHM3HA TaHHOH CTAaThU 3aKIIOYaeTCs B MIPOBEICHUE MACIITAOHOTO MaKpO- U MUKPOIKOHOMHYE-
CKOTO aHaJlM3a Ha PBIHKE CTPOMMATEPHANOB CPElM TOPTOBBIX OpraHuszanuii mocie kpusuca 2014—
2016roxa.

Lenb naHHOW CTaThU — ONPEACTHUTh TOHITHE KOHKYPEHTOCHOCOOHOCTH, OIEHHTH YPOBCHB
KOHKYPEHTOCIIOCOOHOCTH Mara3uHa CTpOHMAaTepruaioB 1 MeOeH [T BAHHBIX KOMHAT <«3aJior» U JIaTh
PEKOMEHIAIUY 110 MOBBIIICHUIO 3TOTO YPOBHS Ha MPAKTHKE, pelias Takue 3a7a4 Kak — aHajau3 OT-
paciy ¥ KOHKYPEHTHOM Cpelibl, OTpelieieHUe KIIIOUEeBBIX (PAKTOPOB ycIexa, ¢ TIOMOIIBI0 TAKUX METO-
noB kak SNW, SWOTu PESTLEananu3, a Takke IpoBeACHUE HHTEIPAIBHON OIIEHKH KOHKYPEHTO-
CIOCOOHOCTH TPEATIPUATHI.

HauHeM ¢ NOHATHS KOHKYPEHTOCTIOCOOHOCTH, IS KOTOPOTO SKOHOMHUCTBI BCETO MHpPA TaKk W
HEe HallUIM JIOCTATOYHO IMOJHON TPakTOBKH. B HacTosIIeM BpeMEHH TEPMHH «KOHKYpPEHTOCIIOCO0-
HOCTB» UCTIOJIB3YETCS MPUMEHHUTENILHO K KATETOPUAM Pa3IHYHBIM YPOBHIM: KOHKYPEHTOCTIOCOOHOCTh
TOBapa, GUPMBI, OTPACTH, PETHOHA, CTPAaHBl. Bce 3TH ypOBHU TECHO B3aMMOCBSI3aHBI MEXIY CO0Oii,
TaK MPOJAXKH KOHKYPEHTOCTIOCOOHOTO TOBapa OIpeelsieT U KOHKYPEHTOCIOCOOHOCTh (DUPMBI, a MX
KOJIMYECTBO ONpeIeNsieT KOHKYPEHTOCIIOCOOHOCTh OTPACIi, KOTOPBIE B OTACIHHOM PErHoHe 00be/H-
HSFOTCS B KOHKYPEHTOCIIOCOOHOCTh PETMOHA, @ COBOKYITHOCTh PETMOHOB ONPENCISIOT KOHKYPEHTO-
CIOCOOHOCTH CTpaHbl. [103TOMy Ba)KHO OIIEHMBATH KOHKYPEHTOCIIOCOOHOCTh HE TOJBKO CTPaHBl WU
OTJICIFHOTO TOBapa, a TaKKe W MPEIIPUSATHS, OTPACIH M PETHOHA, YTO TIOMOXKET B KOHEYHOM CUETe
BBISIBUTH (DAKTOPBI KOHKYPEHTHOW CPeJibl, KOTOPHIC MPSAMO BIHSIOT HA CYOBEKT KOHKYPEHTHBIX OTHO-
HICHUH, MO0 HA UX OOBEKT, YTO MO3BOJUT KOHTPOIUPOBATH U YIPABIATH KaK CBOMMHU MPEHMYIICCT-
BaMH, TaK U HEJIOCTATKAMH.
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Tabauya 1

Onpene.nelmﬂ TEePpMHUHA «KOHKypeHTOCHOC06HOCTI>»

ABTOp Onpenenenue

M. IlopTtep CBOWCTBO TOBapa, YCIyTH, CyOBheKTa pEIHOYHBIX OTHOIIEHUH BBICTYIIATh HA PHIHKE Ha-
paBHE C MPUCYTCTBYIOIIUMH TaM aHAJOTWIHBIMH TOBAPaMH, YCIyTaMH HJIN KOHKYpH-
PYIOIIMMH CYyOBEKTaMH PHIHOYHBIX OTHOIICHHH

M. I'enbBaHOBCKHI O6Jla[laHI/Ie CBOﬁCTBaMH, CO3JaromMMH1 MpEUMynieCTBa A1 Cy6’I>CKTa 3KOHOMMHYECCKOI'O
COPCBHOBAHUA

I1. 3aBesuTOB KonneHnTprpoBaHHOE BRIpaKEHAE SKOHOMUYECKHUX, HAYIHO-TEXHIIECKHX, TPOU3BOI-
CTBEHHBIX, OPTaHU3aIMOHHO-YTIPABICHYECKHX, MAPKETHHTOBBIX U MHBIX BO3MOKHOCTEH
CTpaHBl, KOTOPBIE PEANN3YIOTCS B TOBAPaxX M YCIYTax, YCIEITHO IPOTUBOCTOSAIINM KOH-
KypHPYIOIINM aHaJIoTaM KaK Ha BHYTPEHHEM, TaK U Ha BHEITHEM PBIHKE

B.E. Xpyuxkuii, CrnocoOHOCTh YCIIEHIHO OIIEPUPOBATh Ha KOHKPETHOM PBIHKE (perroHe cObITa) B IaH-
N.B. Kopneesa HBII IEPUOJ] BPEMEHH ITYTEM BBIITYCKA U peaIn3allii KOHKYPEHTOCIIOCOOHOCTH n3J1e-
JHUH U ycnyr

H.C. Suun BxirouaeT COBOKYMHOCTD, C OJTHOM CTOPOHBI, XapaKTEPUCTHK CAMOW OpraHU3alfH, OTpe-
JIEILTIONIYIOCS. YPOBHEM HCTIONB30BAaHIS HAYIHO-TEXHIIECKOTO, IPON3BOACTBEHHOTO, KaI-
POBOTO TOTEHITNANTA, & TAKXKE TIOTCHITHAIa MAPKETHHTOBBIX CITyXKO, a C IPYTOi CTOPOHBI —
BHEIIHUX COIUATEHO-I)KOHOMUYECKHX M OPraHU3aIOHHBIX (DAaKTOPOB, MO3BOJISIOIINX Op-
TaHM3aIMU CO3/1aBaTh OOJice MPUBICKATEIHHYIO MO IICHOBBIM M HEIICHOBBIM XapaKTePUCTH-
KaM IPOIYKIIMIO [0 CPABHEHHIO C KOHKYPEHTaMU. [ JTaBHBIA KpUTEPHA S3PPEKTHBHOCTH
JIESITEIbHOCTH OpraHu3aliu

P.A. ®arxynunos CBOICTBO OOBEKTOB, XapaKTEPU3YIOIIEE CTENIEHb YOBIECTBOPEHUS KOHKPETHOM TI0-
TpeOHOCTH IO CPABHEHUIO C AHAJIOTHYHBIMU 00BEKTaMH, IPECTaBICHHBIMU Ha JAHHOM
peiHKE. OnpenessieT cmocoOHOCTh 00BEKTa BBIICP)KUBATh KOHKYPEHIIHIO B CPAaBHEHUU C
AQHAJIOTUYHBIMA 00BbEKTaMH HA JaHHOM PBIHKE

Takum 00pazoM, KOHKYPEHTOCIIOCOOHOCTh — 3TO KOMIUIEKCHOE TIOHSTHE, KOTOpPOEe HEOOXO0I1-
MO PaccMaTpHUBATh C Pa3HBIX CTOPOH.

«3anor» — 3T0 JEHCTBUTEIBHO Pa3BHUTasl CETh Mara3uHOB IO ONTOBO-PO3HUYHON TOPTOBIIE
CTPOUTENIFHBIMU U OTAENOouYHBIMH MaTepuanamu. C 1997 roma marasun ctpoiimMarepuanoB <«3anor»
npearaeT CBOUM KIMEHTaM MPOBEPEHHBIE CTPOUTENbHBIE U OTACIIOYHBIC MaTepHaibl, YbE KaueCTBO
MOJTBEPXKICHO COOTBETCTBYIOIIMMH CEPTU(UKATAMHU.

B accoprumeHT TOBapoB, KOTOpBIE MpeyaracT JaHHas CeTb Mara3uHOB, BKJIIOYaeT B cels
CIIEyIOIIee. HAOIbHBIE TOKPBITHUS: JIMHOJIEYM, JJAMUHAT, KOBPOJIMH, TTIAPKET; IBEPU: MEKKOMHATHBIE
JBEpH, METAIMYECKHE JBEPH; 000U: BUHHJIOBEIE, MO TIOKpacKy, ¢oTo000H U T.I., MeOelb U CaHTeX-
HHUKa 7151 BAHHBIX KOMHAT. BaHHBI, AyIIEBble KAOWHBI, YHUTA3bl, pAKOBUHBI; KadeabHas TUIMTKA AJIsS
BHYTPEHHEH M Hapy>KHOW OTIENKH; CBETWIBHUKM M KOMIUIEKTYIOIIUE K HUM; MaTepuabl s o0ycT-
poticTBa GacceiiHOB. [IoMHMMO OCHOBHBIX TOBapOB, KOTOpPBIE MPEACTABICHBI B 3TOM IIE€pEYHE, KOMIIa-
HUSI TaKKe MpoAaéT: MacTUKY, KJIEH, CTPOUTEIbHBIE CMECH, CaMOpe3bl, aHKEPhl, MOHTAXHYIO ICHY,
TepMETHKH, JIONIAThl, MOJIOTKH, TOTIOPHI U MPOYHUH HHCTPYMEHT, KPACKU U JaKH.

Ceituac HabmromaeTcs MEPHOJ pocTa B OTPACIIH, YTO OOYCIIOBIICHO MOSBICHHUEM HOBBIX IpE-
OpUSTHA JaHHOTO CEKTOpa TOBAPOB M YCIYT, T.€. TOCTOSHHO BO3pacTacT KOHKYPEHIHMs, B CBS3U C
paciiMpeHreM >KWIBIX 30H M CTPOHUTEIHCTBOM HOBBIX JKMIJIBIX KOMIUIEKCOB, YTO OTKPHIBAaCT HOBBIC
peiHKH cObITa. K ToMy ke, mocne crabuin3anni SKOHOMHYECKOH CHTYallid B CTpaHe, BCE BENyLIHE
TOPTOBBIE MPEANPUATHS HAYAIH PETYIUPOBATh CBOH LICHOBBIC TIOJMTHUKH U BO MHOTOM CHIKATh IICHBI,
co371aBasi HOBYIO LICHOBYIO 00pbe0OYy [1, C. 9].

Ha nannsiii Mmoment B I[Ipumopckom kpae npoxwuBaeT 1 923 1164enoBex cornacHo TaHHBIM
Tlockomcrara, u3 kotopeix 1 488 6661en0Bek npoxuBaioT B ropoaax. [lo nanuemv IIpumkomcTara 3a
nociegHue ACCATh JIeT B cpenHeM 61%5To TpyaocnocoOHOe HaceneHue, KOTopble CIOCOOHBI MaTepu-
anbHO ce0st obecnieunTh. TakuM 00pa3oM MOTEHIUANBHBIA PBIHOK AJISI BCEX MPEANPUATHHA BBILICOH-
CaHHOT'O PBIHKA TOBAapoB U yciyr cocTtaBisier 908 086uenosek. U3 Hux cpopMupoBaH peanbHbIA phI-
HOK, T.e. OCHOBHbIe notpeourenn — 96 2574enoBex (10% TpyaocmocoOHOTO HaceleHHs) peaibHO
NpUOOPETAIOIIMX TOT WM UHOHM TOBap U3 MpEIJiaracMbIX B 3TOM TOBAPHOM CETMEHTE.

B cBoro ouepens crpoc ymoBieTBopsieTcs mpeioxkeHneM Ooiee 250 koMmaHmii mo BceMy
[IpumopckoMy Kparo, U3 KOTOPBIX Hambosee pa3BuTble W KpymHble: «KpacHbli MamoHT» — 15,45%
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Joiu peiHKa, «Bamor» — 15,04%, HMamurpa» — 9,61%, Komouauk» — 7,81%, depya Mepien» —
6,62%, Mactepctpoit» — 9,43%, diona» — 8,18%.

1) «KpacHbIif MAMOHT» — CETh Mara3uHoB J{aTbHEBOCTOYHOTO PETHOHA, PAaCcToiiokeHa Bo Basu-
BOCTOKe, XabapoBcke, Haxonke, Apreme u Yccypuiicke. Bximoyaer 10 mara3uHoB, ¢ accoptumenToM B 10
TBICSTY HANMEHOBAHWI CTPOUTENTHHBIX M OT/IEJIOYHBIX MATEPUAIIOB, TOBAPOB U CAHTCXHUKH,

2) dlanmutpa» —ocHoBana B 1999romy, 3aHnMaeTcs ONTOBOM M POSHUYHOM MPOJaXKeH CTpou-
TENBHBIX MaTEPHUaIoB, MHCTPYMEHTA, MEKKOMHATHEIX JBepei Bo BiaguBoctoke u [Ipumopckom kpae,
Tarke padboraror ¢ Kamuartkoit, UykoTkoit, MaraganomM, CaxaamHOM;

3) «TOMOIIHHK>» — CIICIUATU3UPYETCSI Ha MOCTaBKE CTPOMTEIBHBIX M OTICIOYHBIX MaTepua-
noB ¢ 2003roxa, sBIAACH OUH U3 IUACpoB phiHKa Ha J[anpHeMm Boctoke. PaboraeT Hanmpsmyto ¢ 3a-
BofaMu-tipousBoautessivMu «Kpoua», «I-ITnact», «Hanonzon», «Tex-KPEID»;

4) «Jlepya Mepaen» — 310 325 MarasuHOB 110 BCEMY MHpY, IpeiaraeT OOJBIION accopTH-
MEHT Ka4eCTBEHHBIX TOBApOB, IOCTYITHBIC IICHBI ¥ BBHICOKHI YPOBEHb OOCITY)KHMBaHUS. TOBapHbIC Ha-
MIPABIICHUS 110 KATETOPUSIM: JIOM, HHTEPhEP, CTPOUTEILHBIC MATEPUAIIBI, PEMOHT, Caj;

5) «Trona» — paboraer ¢ 2004roma, mpeaIaraeT MMUPOKKU aCCOPTUMEHT OT MTPOU3BOAUTENEH €
MHPOBBIM MMeHeM. [IpeocTaBisier ocHaleHre JUTsl BAHHON KOMHATBI, CAHTEXHUKA JIJIS YOOPHBIX, KYXHU,

6) «MacTepcTpoii» —OTrpOMHBIIT ACCOPTUMEHT CTPOUTEIBHBIX MATEPUATIOB X HHCTPYMEHTOB.

Haubonpieii creneHplo BIUMSIHAS HAa KOHKYPEHIIMIO BIHSIFOT KpPYyMHBIE (QUPMBI C Pa3BHTOM
COBITOBOM CETHIO, peIyTalie 1 YKOHOMUYECKH BBITOJHBIMH JIJIsl TOKYIIATENS TOBAPAMH U YCIYTaMHy,
a TaKKe CIEKTP ATUX TOBAPOB U YCIYT MPEAaracMbIX BCEM IMMOTPEOUTENSIM [IEICBOTO CETMEHTA.

W3 Bcero MHOrooOpas3ms KIFOUYEBBIX (PAKTOPOB ycCIleXa Ha PacCMOTPEHHYIO PaHHEE OTPAacib
TaKXe BIHSIOT:

1) cobcTBeHHAs TOProBast CeTh KOMIIAHMH — TaK KaK OTPACIb MPE/CTABICHA B OCHOBHOM KOM-
MaHUSAMU-PUTEHICpAMU, TO BAXKHO UMETh COOCTBEHHYIO Pa3BETBICHHYIO U JACHCTBYIOIIYIO COBITOBYIO
CeTh JJISl pealTu3alii CBOUX TOBAPOB,;

2) TOYHOE yJIOBJIETBOPEHHE MOKYMATEIbCKUAX 3aMPOCOB — NAHHBIN (HAKTOp UMEeT 0c000e 3Ha-
YCHHE U3-32 M3MCHCHUU B MOTPEOUTEILCKOM COCTAaBE W IOSBJICHUEM HOBBIX TOBapHBIX KaTETOPHH,
MO3TOMY Ba)KHO CIICAMTH 33 TCHICHIIUSIMH PHIHKA U TIOKYIATEILCKOTO CIIPOCa,

3) mmpoTa Auana3oHa TOBAPOB — IMOCTABIIMKH B OOJBIIMHCTBE CBOEM SIBJISFOTCSI CXOXKHMH LIS
OOJIBIIMHCTBA TOPTOBBIX MPEIIPHUSITHI, UYTO BHI3BIBACT KaK HEJOBOJIBCTBO MOTpEOUTENEH, TAK U OTCYTCT-
BUC YHUKAITLHOCTH Mara3uHa, TI03TOMY KOMITAHUHM BBIHYXJICHBI HAXOJUTh U paboTaTh ¢ TAKUMH MOCTaB-
HIMKaMH, KOTOPbIE HE COTPYJHUYAIOT C KOHKYPEHTaMH, YTOOBI ClIeNIaTh aCCOPTUMEHT YHUKAIBHBIM,

4) coBpeMeHHBIE WH(POPMAIMOHHBIE CHCTEMBI — B HH(POPMAaIMOHHOM 0OIIecTBe Bce Oojee
pactpoCTpaHEHBl TEXHOJIOTHUH, TMO3BOJISIONINE MOKYHATEIsIM ONPEACTUTHCS C BBIOOPOM TOBapa, HE
BBIXOJISl M3 JIOMa, a U3 BPEMEHH 3aKa3a U TIOCTaBKH TOBapa Ha CKIIAJI MOCTOSIHHO UCKITIOYAETCS YelloBe-
Yyeckuid (hakTop, M 3aKa3 MPOU3BOJUTCS 3a CYET MPOCTON MPOTrpaMMbl Ha KOMITBIOTEpE, TAKXKE C pac-
MPOCTPaHEHUEM HHTEPHET-TOPTOBIIN BCE YAIlle MOYKHO BCTPETUTh HOBBIC KaHAJIB,

5) cocoGHOCTH OBICTPO pearupoBaTh HA U3MCHSIONIHECS PHIHOYHBIC YCIOBUS — B CBS3H C He-
JABHUMH COOBITHSMHU B dKOHOMUKe P®, naHHbIH (pakTop SBISETCS KaK HUKOT/IA aKTYaJIbHBIM, OJTHAKO
aJlaTHPOBATLCS CYMEIU HE BCE MPEANPHUATHS, YTO MOBJICKIIO 32 COOOW BOJHY JTUKBUIAIMHA HanOOJee
MEJIKUX Mara3uHOB HJIM JK€ WX TpoAaxy. TeM He MeHee Iociie CTaOuiu3alii SKOHOMUKH, OTPACIb
HAYaJIY TIOTIOJHATH HOBBIE KOMIIAHUH.

Takum 00pazoM, ycriex CTpOUTCS Ha MHOTHX (pakTopax, KIIFOYEBBIMH U3 KOTOPBIX CTalld BbI-
IICOMTUCAHHBIC, CTOUT JI00ABHUTh, UTO TAKXKE JIJIS 3aBOCBAHUS CYIIECTBCHHOHN JIOJIM PBIHKA HEOOXOH-
MBIM YCJIOBHEM SIBJISTFOTCS CYIIECTBEHHBIE MAaTepHAIbHBIC BIOXKCHUS.

B cooTBeTCTBUM C 3TUM U OMKMCAHUEM OTPACIH, B KOTOPOH NEUCTBYET JaHHOE MPEANPUSITHE,
MOJHO CZENaTh BBIBOJ], YTO CaMa OTPACIIb SBJISCTCS MPUBIICKATEIBHOMN ISl JAHHOTO TISPUO/Ia BpeMe-
HU, 00 3TOM TOBOPHUT MOCTOSHHBINA POCT YKCIIa KOMITAHUH U PACIIUPSIONINECS TPAHUIIBI OM3HECa, TS
MOYKHO pEaM30BbIBATH CBOIO MPOIYKIHIO (YBEIHYEHHUE KUIIBIX IUIOIIAACH U TMOSBJICHHE MHTEPHET-
MarasuHoB). TeM He MeHee, Ha PBIHKE MPUCYTCTBYET OOJBINOE KOJTMYSCTBO KOHKYPEHTOB KaK Majoro
Ou3Heca, TaKk W YK€ YCTOSIBIIIMECS KOMITAHUW C (DUKCHPOBAHHOM [OJICH MOTpeOuTeNnei U pa3BUTOM
COBITOBOM CETBIO, UTO SBISIETCS CEPhE3HBIM 0APHEPOM BXOJIA JUTS HAYMHAIONINX MPEATPHHUMATEICH,
T.K. IOMHMO COIIEPHUKOB JJAHHAS OTPacib TpeOyeT OOMBIINX KAITUTATOBIOKEHHH.

Paccmotpum Oosiee neTanbHO CHIIBHBIC M ClIa0ble CTOPOHBI KOMITAHWU € TIOMOINb0 SNW-
a”annsa, nonoiaaus ero SWOTanamn3om:

1) crpaTerus opraHu3alMid ¥ OpraHU3AIMOHHAS CTPYKTypa — HEHTpalbHbIC MMOKA3aTeNH, TaK
KaK B OCHOBHOM CTPaTEeTHH BCEX KOMITAHUH CBOISATCS K KOMMEPUYECKOU CYIIHOCTH OM3HECa;
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2) obmiee GpUHAHCOBOE TOJIOKCHUE HAXOIMTCS HA YPOBHE BCEX MPEMNPHUSITHI Ja)ke MOcie
KpHU3HCa, MMOATBEPKIeHIE TOMY MPHUOBLITH BBITIE CPETHE-OTPACIICBOH;

3) KOHKYPEHTOCIIOCOOHOCTD MPOAYKIIMK U CTPYKTYpa 3aTpaT — TAKXKE SIBISIOTCS HEHTpaTbHON
CTOPOHOM, T.K. y BCEX KPYITHBIX NPEIIPUATHI acCOPTUMEHT cx0xK Ha 85%,a Ha 3aTpaThl IO IPHOOpe-
TEHUIO IpoayKiuu oTBoauTcst 80%0T BRIPYUKH;

4) nrdopMaMOHHbIC TEXHOJIOTHH — KpailHEe YCTapeBIIUe CIIOCOOBI pacpoCcTpaHeHUsT HHPOP-
MaI¥ O MPEINPHUITAN, OTCYTCTBUE Ka4yeCTBEHHBIX |T-TEXHOIOTHI U TOCTOSHHOTO JIOCTYIIa B OOIIYIO
CHCTEMY, a TaKXKe OTCYTCTBHE MEPCIIEKTUBHOTO KaHasla cObITa B MHTEPHETE,;

5) uHHOBaIMH, KaK CIOCOOHOCTh K Peau3alii Ha PHIHKE HOBBIX MPOIYKTOB, CIOCOOHOCTH K
JUICPCTBY B IIEJIOM, U YPOBEHb TOPTOBIIM — SBJISIOTCS HEHTPaIbHBIMU CTOpOHaMU. MIHHOBaIuu mpo-
SIBJITFOTCS B TIOCTOSTHHOM OOHOBJICHUM aCCOPTUMEHTA, YTO TPHUCYIIE BCEM MPEAINPUATUSIM OTPACIH.
CrocoOHOCTh K IUAEPCTBY OCIA0IAeTCS OTCYTCTBHEM MOTHBAIMH Y TIEpCOHAJA, BBHIY HEXBATKH 00-
paTHOM CBsI3M CBEPXY-BHH3 M CHH3Y-BBEpPX, & YPOBEHb TOPTOBJIM ITOBCEMECTHO Pa3BUT U BBIPAXKEH B
Pa3BHUTO# COBITOBOM CETH;

6) ypoBeHb MapKETHHIa — HU3KHUii, OCHOBaH Ha «capa(aHHOM pajno» M PEIKOW TEICBU3HOH-
HOM peKJiaMe U pajuo;

7) ypoBeHb MEHEKMEHTa (CITOCOOHOCTh 00ECIICYNTh PHIHOYHBIH yCIIeX), KaueCcTBO MepCOHAa
(B 1e10OM) — 32 OTCYTCTBHEM MOTHBAIIUH, BECh TIEPCOHANT HE MOXKET Ce0sl IPOSBUTH JOCTATOYHO, YTO-
OBI BBIJICTUTHCS CPEIN KOHKYPEHTOB;

8) pemyranus Ha peIHKe — peAnpusiTHe aeicTByer ¢ 1997rona no Hacrosiiee BpeMs, 4To I110-
3BOJIMIIO C(OPMHUPOBATH O ceOe PeryTaluio XOPOLIero TOProBOro NPeANPHUATHS ¢ KaueCTBEHHOH Tpo-
JIYKIIUEH;

9) penyTtarus Kak paboTomaTeNsl, OTHOIIICHHE K OpraHaM BJIACTH, HMHHOBAIMH KaK UCCIIETOBA-
HUS U pa3pabOTKU — TaKKe HEUTpalbHbIe CTOPOHBL. Kak paboTomarens HE OTIMYAETCSA OT OCTAIBHBIX
MIPEANPUATANA HHA YPOBHEM 3apIuIaT, HU oOecredeHueM ya00CTBaMH BO BpeMs pabodero mporiecca;

10) creneHb BepTUKAILHON MHTETPUPOBAHHOCTH — HA BBICOKOM YPOBHE Kak Ha YpOBHE opra-
HU3AIMOHHOM CTPYKTYPHI, TAK U HA YPOBHE BCEX Mara3uHOB COBITOBOM CETH;

11) xopropaTHBHas KyJIbTypa — HECMOTPS Ha XOPOIIYI0 BEPTHKAILHYIO WHTEIPAIHIO, KYIIb-
Typa HaXOJUThCS HA HU3KOM YPOBHE — HET 00IIell CUMBOJIMKA (PUPMBI, €TUHBIH GOPMBI 0K IbI, 00-
IICU3BECTHON LIEIM U CTPATECTHM MPEINPUATHS, HET OOpaTHON CBSI3W MEXKAY YUPEAUTEIIMH U padoT-
HUKaMH U T.J.

JlomoHuM BBIIIIECKa3aHHOE BO3MOYKHOCTSAIMHU M YTPO3aMH BHEIITHEH CPEJIbI:

Tabauya 2
Bo3Mo:kHOCTH M YTPO3bI B 0TPacan
BosmoxxnocTu Yrpo3sl
Pacmmpsironuiicsi ppIHOK >KHIIBIX TuTomanei u cupoc | IlosiBeHne HOBBIX CHIIBHBIX KOHKYPEHTOB, Kak «Jle-
Ha UX 00yCTPOMCTBO; pya Mepiien»;
Bo3moxxHOCTb TMBEpCUPHUIIMPOBATH TOBAPHBIN ac- CHIDKEHHE IJ1aTeXKECIIOCOOHOCTH MOKyaTeseil, B
COPTHUMEHT, 32 CYET J100aBJICHHUS YCIYT KPOBIN aHajornyHoi cutyarmu kpusuca 2014-2016oxa;
KPBIIII U MaTEPUAIIOB ISl HUX; Bapnepsl BXx0/1a Ha HOBBIE PBHIHKH, B T.4. U HHTEPHET-
Pa3BuTne MHTEpPHET-TOPrOBIIH,; PBIHKY;
BzanmonelicTBre KpymHBIX KOMITAaHHWM, HAaIpaBJIeH- 3MeHeHne 11eHOBOM MOJUTUKHU MOCTAaBIIUKOB U
HOE Ha OTPAHWYCHHE KOJMYECTBA KOHKYPECHTOB,; YBEJIMYCHHE PAacXOIOB Ha 3aKyTKY M ITOCTaBKY TOBa-
OrcenBanue MENKUX GUPM U pacIIipPeHUE CBOCH POB Ha CKJIan,
JTOTN PHIHKA. [NosiBnenne 6oee Ka4eCTBEHHBIX TOBAPOB-
CyOCTHUTYTOB.

Takum 0Opa3oM, JaHHAsi OTPaCib UMEET IPOTHBOPEUUBBIC YePThI, KOTOPHIE C OJTHOW CTOPOHBI
YKPEIUISIOT TIO3UINH KPYITHBIX (GUPM, JTaBasi UM OOITbIIIe BO3MOKHOCTEH ISl pealTu3aliiy, HO BMECTE C
9THM U TasAT B ceOe¢ MOTCHIIHATBHBIC YTPO3bl, KOTOPBIC HEBO3MOXHO PEIIUTh 0e3 Kooreparui. [2, C. 9]

[epeiinem k PESTLEananu3y u 6oiiee moApoOHO pacKPhIBAET BIMSHUE BHELIHEH CPEIIbI.

[To maHHBIM MOYKHO TIPOPAHKHPOBATH (hAKTOPHI BHEIIHEH cpellbl OT HAMEHEE BaXKHBIX K HaM-
0oJee BXKHBIM: SKOJIOTHYECKUE (DaKTOPhI, TEXHOJOTHYSCKHE (PAKTOPHI, TPABOBEIC (DaKTOPHI, TIOIHUTHU-
yeckue PakTopbl, IKOHOMHUYECKUE (PAKTOPHI U COIMATBHBIC (DaKTOPHI.
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COOTBETCTBEHHO ITOMY, 0CO00€ BHUMaHHE CIEAyeT oOpamiaTh B MEPBYIO OUYepeab HA COITU-
aNbHbIe (AKTOPBI, CPEJM KOTOPHIX CAMBIM 3HAYMMBIM SIBIISICTCS BIMSHUE CIpOca MOTpeOuTeNneH, T.K.
OT 3TOr0 BO MHOTOM 3aBHCHUT BbIpyuka npennpustus. [lorpeburens npuobpeTaeT B AaHHOH cdepe
TOBAap, KOTOPBII IeHCTBUTENFHO HYKEH, B TO BpeMs Kak J0JIsl HOBBIX TOBapoB B 001ieM 00beMe ycTy-
maeT B KojudecTBe. MIMeHHO 1o 3TO# mpu4HHE, MPH MOSBICHIH HOBOTO TOBapa y MOCTAaBIIMKA, Mara-
3WH IpHoOpeTaeT MpoOHYIO MApTHIO — JJIS UCCIIEIOBAHNS Peaklnuu pelHKa. IHBIMU CJI0BaMH, CleqyeT
MIPOBOJIUTH TTOCTOSIHHBIC MAPKETHUHTOBBIE UCCIICTOBAHUS.

UTto KacaeTcs CHIDKCHHSI TTOKYIIATeILHON CIIOCOOHOCTH TTOTPEOUTENEH, TO, KaK TOKa3ajl OMBIT
NPOIIUTBIX JIET, JaHHBIN (aKTOp HAMPSIMYIO CBSI3aH CO CIIPOCOM, YTO OTPAaHUYIHMBACT POCT IIEH HA TOBA-
pBl TaHHBIX KaTeropui. Tak:ke CTOUT yYUTHIBATh, 4TO O€3 ydeTa 3TOTo (haKTopa CTAHOBSTCS OecIo-
JIC3HBIMU TIEPCIICKTUBBI PACIIUPEHUS COBITA MPOAYKIIUH.

Bo BTOpyI0 ouepenp cienyeT oOpaTuTh BHUMaHUE HAa SKOHOMHUYecKue (aktopsl. M kak yka-
3BIBAJIOCH paHee, 3eCh OOJIbIIE BCEro MPOABIET ceds (hakTop MHTEPHET-TOPTOBIH, KOTOPHIN Ha JaH-
HBIII MOMEHT TIPOJIOJDKACT Pa3BUBATHCS, a TAKXKE POCT IICH B CMEKHBIX OTPACIISAX U JaHHOH OTpacIH.

Tpetbell MO BaXHOCTH IPYyNIoil (HaKTOPOB SIBJISIOTCSA IMOJMTHYECKHE (DAKTOPhI, KOTOPBIC
BITHSIIOT KakK Ha cepy SKOHOMHUKH, TaK U Ha COIMaNbHYIO cdepy. Hanbomee BaKHBIMU COOBITHSIMU CO
CTOPOHKI TOCYIapCTBa SABISIOTCS cucTema HanoroB i UII u moxnepxka v pa3BUTHE WHIAUBHYalhb-
HOTO TIpeAnpuHUMaTenbcTBa. 00a ITHX MyHKTA BIUSIOT HA CTPYKTYPY 3aTpat Mo Hajoram u coopam u
Ha OTpaHuveHUs B cepe Ou3Heca.

Jainee uayT npaBoBbie (aKTOpPhI, KOTOPBIC HE MEHEE BaXKHBI, T.K. TAKOH (paKTOp Kak HOpMa-
TUBHBIE peryisaTopsl AeiictBust U1 comocTaBuMBl ¢ HAJIOTOOOI0KEHUEM U TOAJCPKKON CO CTOPOHBI
rocyaapcTta. OT HUX TaKKe 3aBHCHUT JOKYMEHTOOOOPOT B OpraHHU3AIMH 1 NIPaBHUjla BeIEHUS OCHOBHO-
TO BUJA JIEATSIIEHOCTH.

OcraBimecs: 1Be TPYNNbl (PaKTOPOB — TEXHOJIOTHUECKHE U AKOJIOTMYECKHE — BaKHBI B 0OOJIb-
e CTeNeHH I MPOM3BOAMTENEH TOBApOB, KOTOPHIE MPHUOOPETAIOTCS MPEANPHUATHIMA IS Tepe-
MIPOJAXKH.

Takum 00pa3om, U3 BCeX HMEIOMMXCS (PAKTOPOB HaMOOJEE BIMATEIBHBIMH M 3HAYUMBIMH
MOJKHO BBIJICIUTH COIUAIEHBIC M DKOHOMUYECKHE, 3aTeM IMOJIMTHICCKIEe U HopMaTHBHbIC. M3 HUX ca-
MBIE BECOMBIE, OHH K€ KPUTHYECKH BaYKHBIC M OYE€Hb BaXKHBIC. M3MEHEHHE CIPOCa; CHIKEHHE TIOKY-
naTe’abHON CIOCOOHOCTH MOTpeOUTENeH; pa3sBUTHE MHTEPHET-TOPTOBIIH; CTPOUTEIHCTBO HOBBIX KH-
JIBIX KOMILIEKCOB; POCT IICH B JAHHON M CMEXHBIX OTPACISAX; U3MEHEHUS JOJCH B IIEJICBBIX CETMEHTAX
PBIHKA; TMOSIBIIGHHE HOBBIX KOHKYPEHTOB, cucTeMa Hajoroobmoxenus mis W1, mognepkka mamoro
Ou3Heca, HOpMaTHBHBIE PETYIATOPHI AesiteasHocTr UIIT. [3, €. 9]

Teneps mpoaHaM3upyeM yPOBEHb KOHKYPEHIIMM 33 CUET MHTETPAIBHOM OIEHKH BCEX KpPYII-
HBIX KOHKYPEHTOB. B mepByro odepensr MpopamkupyeM MPEANPHUSTHS 10 IOJIIM PBIHKA, a TaKXKe COo-
CTaBUM MAaTpHUIly KOHKYPEHTHBIX TOKa3aTeliel ¢ B3BEIIEHHBIMH OIEHKAMH Ha OCHOBE MPHUKIAIHOTO
n3y4yeHus JaHHbIX komnanuii o 1041 6annpHO# mkane u Gopmynsl 1.3.1u 106aBUB Bec K KaXIAOMY
MOKa3aTento 1o creneHu BaxkHoctu oT 0 1o 1, pacnpenenus A BcexX MoKas3aTeneH.

Tabauya 3
Matpnna KOHKYPEeHTOCIIOCOOHOCTH MpeANPHATHH
«Kpac- ) ) «Mac- ) _ | «lepya
Ioxa3arens Bec HBII Ma- «3a «dla TEep- «Hio «dlomowy Mep-
J0r>» JIUTpa» . Ha» HHK»

MOHT» CTpON» JeH»
AccopTUMEHT 0,09 0,8 0,9 0,7 0,6 0,7 0,6 1
Jouns priHKa 0,09 1 0,9 0,7 0,6 0,5 0,4 0,3
KagectBo TO-
BapoB 0,07 0,8 0,8 0,8 0,7 0,7 0,7 0,9
Lensr 0,08 0,6 0,7 0,7 0,8 0,8 0,7 0,9
Nmumx 0,06 1 1 0,8 0,5 0,5 0,6 1
OO6cnyXuBaHHe
TocJjie npoyja-
KM TOBapa 0,04 0,6 0,5 0,5 0,6 0,5 0,5 0,6
MapkeTuHr 0,05 0,9 0,7 0,6 0,5 0,6 0,5 0,9
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«Kpac- ) ) «Mac- ) ) «Jlepya
IToxasarenn Bec HBIN Ma- Sa «la Tep- «Jlio «dTomomy Mep-
JIor» JTUTpa» . Ha» HHUK»

MOHT» CcTpoi» JIEH»
PasBurocth
TOProBOM CETH 0,09 0,9 1 0,6 0,5 0,6 0,6 0,4
JlocraBka 0,06
Pacnonoxenne
Y MIAPKOBKA 0,06 0,9 0,9 0,5 0,7 0,8 0,7 0,8
Knunenrtckas
baza 0,06 1 1 0,7 0,6 0,5 0,8 0,8
Kanpossrit
COCTaB U UX
Ka4yecTBO 0,07 0,9 0,9 0,7 0,5 0,6 0,6 0,8
ConyTcTBYy!lO-
IIUe YCIyTH 0,03 0,8 0,7 0,8 0,6 0,5 0,5 0,9
DuHaHCHI 0,08 0,9 0,9 0,8 0,8 0,7 0,6 0,8
Kanans! ToBa-
POABIKEHUS 0,07 0,9 0,9 0,7 0,7 0,6 0,5 0,7

Tak kak ucnonb3yercst 15 nokasaTesneil, TO MaKCUMaJIbHOE KOJIUYECTBO OAIIOB, KOTOPOE MO-
xeT 3apaboTats kommanus paBHO 150. COOTBETCTBEHHO, KaXK/blil TIOKa3aTeNb MPEANPHUATH-ITaJIOHA
paBeH 10, ¢ 4eM M CpaBHHMBAJICS Kbl IOKa3aTelb, a MAaKCHMaJbHas WUTOrOBas OLCHKA TaKOro
npennpustus pasHa 1 6amn [4, c. 9].

Tenepr MepeMHOKUM UMEIOIIUECS OLCHKHU M0 KaXKIOMY MOKA3aTeNo ¢ UX OTHOCHUTEIbHBIMH
BECAMHU U MPOCYMMHUPYEM UX 110 popmyiie 1.3.2,9T00bI MOIYYUTh HTOTOBBIC OLICHKH.

Tabauya 4
HTorosnlie HHTErpajbHbIe OLEHKH KOHKYPEHTOCIIOCOOHOCTH NpeANnpHsTHI
«Kpachelid «Banor» «dla- «MaCTvep— «/{rona» «TomotHUK» «JIepya
Orenka MaMOHT» JaUTpa» CTpOii» Mepien»
0,869 0,865 0,696 0,61 0,622 0,605 0,774

Takum oOpa3zom, Hambosee KOHKYPEHTOCIIOCOOHBIMU MPENNPHUATHIMHI SBISETCS TPOWKa JIU-
nepoB — «KpacHelif MaMOHT», «3anor» u «Jlepya MepieHn», KOTOpBIM, HE CMOTPsL HA OTHOCUTEIBHO
HEIaBHUI BBIXOJ HA PHIHOK M HEOOJBIIYIO TOJII0, CMOT 33 CYET MHOTOJIETHETO OMbITa Ha phiHKEe PO 1
3araja BBIUTH Ha KOHKYPEHTHYIO TIO3HIINIO.

U3 npenpinymiei TabnuIpl Takke BUIHO HAa YTO HEOOXOAMMO OOpaTHTh BHUMaHHWE KOMIIaHU-
SIM AJ1S1 TIOAHATHSA UX KOHKYPEHTOCTIOCOOHOCTH.

B mepByto ouepens «3anor» mommkeH oOpaTHTh BHUMAaHHE Ha yCIYTH, OKa3bIBa€MBIE IMOCIIE
MpoAaKu ToBapa. Bo-BTOPBIX, KaJApPOBBI COCTaB HEOOXOJMMO MEPECMOTPETh U MPHUHITh KOMILIEKC
Mep MO yIYUIICHHIO UX YPOBHS 00CTYKUBaHHUS KITUCHTOB. B-TpeTbux, 00paTUTh BHUMaHUE Ha MapKe-
TUHTOBYIO J€STENbHOCTh, KOTOpasi HE SIBIIAETCS CHUJIBHO BBIACISIONICICS CTOPOHOW. B-ueTBepThIX,
MIPOAHAIM3UPOBATh YPOBHU IIeH KOHKYPEHTOB W TIOCTAaBIIMKOB M BBIOpaTh HamOoJee BHITOAHBIE IO
OTHOLICHHUIO K KJIMEHTaM, a 3aTeM M AJs ceOs, TaKk Kak LeHOBOH (pakTop ocTaeTcs OAHUM U3 OMpere-
JSAIOIMX B OONBIIMHCTBE CIy4aeB MPH NPUOOPETEHUH ToBapa. Tarxke MOXKHO I0paboTaTh CHUCTEMY
KOHTPOJIST Ka4eCTBa TOBapa, 3T0 00YCIOBICHO PEAKOM, HO TEM HE MEHEe CYIIEeCTBYIOMIEH opUei mpo-
IOYKLWH TIPH €€ TPAHCHOPTUPOBKE, KaK B Cllydyae ¢ KaQeabHOH IIUTKOM.

OnpenenuM peKOMEHIAMK, MEPHI M0 KOHTPONIO M M3MEHEHHSAM Ui NMPUBEACHHBIX paHee
(hakTOpPOB KOHKYPEHTOCIIOCOOHOCTH.

Haunem ¢ mocnenponmaxHoro ooOciykwBaHus. Ha maHHBIA MOMEHT, TPEINPHUITHE HUMEET
OonplIoe pazHOOOpa3we MOCIENPOAAKHOTO OOCTY)KUBAaHHS CBOMX KIHMEHTOB, OyIb TO YCTaHOBKa
BaHH, AYIIEBBIX KaOWH, TaMUHATA WU JHMHOJIEYMa, JOCTaBKa TOBapa J0 0Ma WM KBapTUPHI, AOMOJI-
HUTENbHAs yIIaKOBKa, 3aMEeHa TOBapa I0 TapaHTHH, CKUIKA Ha CIEAYIONIYIO MOKYIKY IIPH MpeabsBiie-
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HUM YeKa Ha MMPOILTYIO IOKYIKY | T.J., OJJHAKO B HEKOTOPHIX CITydasx ObIBaeT CUTYaIUs Ha TpPeApH-
ATHH, KOTJ]a TIOKyIIaTellh BO3BPAIAET TOBApP, KOTOPHIA OBLT HE YKOMIUIEKTOBAH /10 KOHIIA MM YaCTH4-
HO/TIOJTHOCTBIO Ie(hOPMUPOBAH, YTO €T0 HEJIb3s HCIO0JIb30BaTh B TAbHEHIIIEM M3-3a YEeTO B HOCIENPO-
JaKHOM 3Tarie BO3HUKAET KOH(QJIMKT UHTEPECOB, B KOTOPOM MOKYIMATeNb X0YEeT 3aMEHUTHh TOBap WIN
BEpHYTb €r0, a MPOoJaBell], KOTOPbIH IPOBEPUI TOBAP, YTBEPXKAAET, UTO 3TO HE FapaHTUUHBINA CIydaid
WA TOBap OBUT TOBPEXK/IEH IOCIIE MPOAAKH, YTO UCKITI0YaeT BO3MOXXHOCTB €T0 BO3BpaTa WiIH 3aMEHEI.

B Takux cinydasx TpeOyeTcst BBeCTH OoJiee KEeCTKYIO MPOBEPKY M JOCMOTp KadecTBa TOBapa,
KOTOpasi 3aKJII0YaeTCs B IByX METOAax:

1) nmpoBepka Kak[0il eIHHUIIBI TOBapa MpU MOCTYILUICHHH B MaraswH OT IOCTaBIinuka. IIpe-
MMYIIECTBO JAHHOTO METOJIa 3aKIovaeTcs B 0ojee KadeCTBEHHOM KOHTpOJIE OT Opaka, KOTOPBIH MOT
BO3HHMKHYTH BO BpeMs MPOU3BOJICTBA M HE JOCMOTPEH BO BPEMSl YNIAKOBKH, I BOSHUK BO BpeMs Iie-
peBo3kH B MarasuH/ckian. HemoctaTkoM e sBisieTcs: OOJIbIINE 3aTPaThl 110 BPEMEHH, KOTOPBIE MOXK-
HO PEILINTH MPH HaiiMe OTAENBbHOTO YJieHa IepCcoHaja, YTO TaKKe NPUHYAUTENBHO MOBBICUT 3aTPATHI
Ha OIJIaTy TPyAad, OJHAKO OOJBIIMHCTBO PAcXOOB, CBA3aHHBIX C BO3BPATOM TOBapa MOCTABIIMKY OT
MarasmHa U OT TIOKynaTesneil Oy/IeT COKpaIieHo;

2) KOHTPOJIb MPOIYKIIMHA BO BPEMS JEMOHCTPAIIMH TTOKYIIKH JJIsl HTOTPEOUTEIs, OTUTATHBIIETO
CBOIO MOKYTIKY. JlaHHas METOAMKa MO3BOJISIET U MPOJABIY, W MOKYIATEII0 OLIEHUTH KaueCTBO TOBapa,
MO3TOMY BEPOATHOCTb 3aMETHUTh OpakK, €Clii OH MMEETCs, BbIe. TeM He MeHee, dTO He HCKIII0YaeT
CUTYAITHIO, KOT/Ia ITOKYIIaTENb MOKET 3asBUTh, YTO MIPO/IABEIl «HE AOTIISIEID.

O6e 3TH METOAMKH HCHOJIB3YIOTCS Ha MPEANpPUSTHH, OJHAKO B MEPBOM MCKIIOUEHBI MEIIKHE
ToBapsl (TBO3/HM, IIypPYIBI, CAMOPE3bI H TIp.), @ TAKXKE IPH MEPEBO3KE HA CKIA B JIF0O0C MOMEHT MO-
TYyT BO3HUKHYTH (hOpc-MakOpHBIE OOCTOSITENHCTBA, KOTOPHIE MPHUBOIAT K OpaKy OTAETHHBIX BHIIOB
TOBapOB, HaNIpuMep, kadens. Bo-Bropotii ke, He ObUT HCKIIIOYEH (aKTOp MOPYU TOBapa moTpeduTenem,
NPOJABLOM MU BO BpeMsI TPaHCTIOPTUPOBKH.

J1a uckiIroYeHns moJOOHBIX HEOCTATKOB, CIEAYeT MIPUBECTHU CIICAYIONTHE MEPHI:

1) mepeBectr GOJbIIE YENOBEK HA PHEMKY TOBapa B MarasuH, 4ToOBI COKPATHTH BPeMs IIPO-
BEPKH M OJHOBPEMEHHO IMOBBICHTH Ka4eCTBO MPOBEPKH, OCTABHB Ha STO BpeMs B KaxkaoM oTaene 1
WIN 2 4eJIOBEK B 3aBUCUMOCTH OT UX 3arPYKCHHOCTH;

2) Tpu OTrpy3Ke TOBapa MOKyMaTearo 0e3 AOCTaBKH, MPOJSMOHCTPUPOBATh KAXKIYIO JETallb
npeasiaraéMoro ToBapa, mocie 4ero, yoeauBIINCh, YTO TOBap B aOCOJIIOTHOM LIENOCTH, YIAKOBATh €ro
nepea MOKyINmaTeJeM M IpH TMOATBEP>KACHUH K TOTOBHOCTH OTIIYCKa €ro MOTpeOHTeNto, cKa3aTh Mo-
CJIEJTHEMY PAcIUcaThCs B YeKe B CIICIUaNIbHO To0aBiieHHOM rpade «ToBap B meI0cTH»,

3) mpu OTrpy3Ke TOBapa ¢ JOCTAaBKOM, MPOBEPUTh KOMIUICKTAIIMIO Mepe]l OTTPY3KOi, a 3aTeM
BBITIOJTHUTD T€ K€ ACUCTBHA YTO U MYHKTE 2, TOIBKO NP JOCTaBKE MPOAYKIUH MOKYIATEINIO.

Takum 00pa3zoM OyJeT MOBBIIICHO KAYeCTBO MPOAaBaeMOr0 TOBapa, HCKIOUEH (HhaKkTop MOKY-
TaTels ¥ MPOJIaBIa B KAYECTBO MPOTYKITHH.

[epetinem k mepcoHany u KauyecTBy UX Tpyda. He cMoTpst Ha mpodeccHoHaIM3M U ONpeeeHHYIO
3 eKTUBHOCTb TPyZa, O YeM TOBOPAT MOKa3aTelNd WX MPOU3BOAUTENHFHOCTH, Ka4eCTBO OOCTY>KHBaHHS
KJIMEHTOB HAaXOJUTCSI HE Ha BEICOKOM YPOBHE, UTO B HEKOTOPOH CTENeHH 00YCIOBIEHO YPOBHEM 3apalboT-
HOil Tiathl (KoTopblid B cpemreM paBeH 20 Thicsd pyOiiel B Mecsll), a TakkKe OTCYTCTBHEM 3alaiHOro
OIIBITA JIMYHBIX PO3HUYHBIX MPOAAXK, KOTOPBIA €CTh Y COTPYAHHKOB KoMnanuu «Jlepya Mepnen». Coot-
BETCTBEHHO JJIS1 TIOMHATHS UX d3(PPEKTUBHOCTH HEOOXOIUMO PEIINTh JBa STHX ITyHKTA, OMHAKO CIeTyeT B
TIEPBYIO OYepe]lb TOMHSITh UX MPO(ECCHOHATBHBIA YPOBEHh M BBECTH JOTIONHUTEIBHBIN padOvrii KOH-
TPOJTH TI0 OOYYEHHIO TICPCOHAA.

UToOBbl MOAHATH YPOBEHb PO3HHYHBIX MpOaak Ha Oojee dPPEKTHBHYIO CTYIEHb, PEKO-
MEHJYeTCS 3aKyIUTh A COTPYAHUKOB 20 KOMIIEKTOB KHHT 1O OOCITYKHUBaHUIO KIHEHTOB PO3-
HUYHBIM IpoaaxkaMm «Her, cnacu0o, st MpOCTO CMOTPIO» OT MacTepa PO3HUYHON TOProBiIH U 00y-
yeHusl B 3Tod oOmactu [appu ®@puamaHa, KOTOPBIA ONMHUCHIBAET CEKPETHl PO3HUYHOU TOPTOBIH,
o0y4aeT Kak M3 MOTCHIHAIBHBIX MOKyIMaTeNnel, clenaTh TeX, KTO JAeHCTBUTENbHO mokymaer. Mc-
MOJIb3YS CBOH OTPOMHBINM OTBIT, OH PaccKas3bIBaeT, KaK JOCTUYbL BEPIIMH MAacTEpCTBa B 00CITYKH-
BaHMU MOKyNaTeJield U CTaTh yCIEIHBIM NMPOAaBIOM. B kauecTBe Mep KOHTPOJIS,, MOKHO IIPOBECTH
YCTHBIHN dK3aMeH ISl COTPYIHUKOB.

Jlanee CTOUT yny4IInTh MaTepHaIbHOE CTUMYJIHPOBaHUE pabOTHUKOB, ToaHSB HAa POII Ha
TOT € YpoBeHb, yTo U B 2017rony. COOTBETCTBEHHO 3aTpaThl BRIHAYT cieaytomue (tadu. 5).
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Tabauya 5

3aTpaThl Ha yJay4llleHHe KauecTBa padoThl MepcoHasia

IIpou3BoAUTENLHOCTE TPY/A, IPHU MOBBIIIC-
INokazarenp 3arpar CTouMOCTh pean3alud | HHUU BBIPYYKH Ha 5% 1ocie koMIuiekca Mepo-
MU THIA
IIpuobperenue mocoomit 8,680
737,153
VBeanuenne POII Ha 2,09% 6195

Hpyrumu cnosamu, npu yBenndennd OOII B Tom ke pazmepe, 4To U B IPEABIAYIIEM TEPHO-
Jie, a TaK)Ke MOBBIIIEHHE KBATH(UKAMH EePCOHAA, MPEANONI0KUTENFHO YBEINUUT BEIPYUKY Ha 5%
10 20640,29bic.py0., HOBBICUB IPOU3BOINTEIILHOCTD Tpyaa Ha 35,102tb1c.py0. mo 737,153rk1c.py0.

3arpaTsl Ha MprOOpeTeHHe KHUT OKyMATcs 3a 1 pabounii gens. Yto kacatensHo pocta DOII,
TO mpH CHIKeHuH Temna pocta B 2017roxy no cpaBuenuto ¢ 2016, To mogHsITHE €T0 HA TOT e MPO-
LIEHT 00Jiee YeM ONTUMAJIBHO.

PaccmoTpuM MapkeTHHIOBYIO JesTenbHOCTh. Kak ObUIo CKka3aHO paHee, MapKETUHIOBas Jesi-
TEJILHOCTh B PaMKax MPOJBM)KECHHUS TOBApOB HE SBISIACH BBLACIAIOUICHCS CTOPOHOH KOMITaHUH, HE
CMOTps Ha mpopaOoTaHHbIN aHaau3 peiHKa. JJo konna 2017rozaa, KOMIaHus HE UMea JeHCTBYIOIIETO
MHTEpHET-Mara3yuHa, o3TOMY He HMCIIOJb30BaJICS NMEPCIEKTUBHBIN KaHal cObITa MPOAYKIMH, OJHAKO
OH JIciCTByeT MeHee, YeM MOAro/ia U OTCIEANTH ero 3()(QEeKTUBHOCTh B AMHAMHKE HE MPEACTABISACTCS
BO3MOXKHBIM Ha JJAaHHBIH MOMEHT.

Uro kacaeTcs peKkJaMHOM JesTeNbHOCTH, TO NPUBOIUTCSA CTaHAAPTHASI TAKTUKA HCIIOIb30Ba-
HUsI OAHHEPOB U CTEHJIOB, a TAKXKE PEIKO MCHONb3yeMas Tesepekiama. B kauecTBe JONOIHUTENEHOTO
MHCTPYMEHTA MPOABIKEHHUS CIEAyeT PasMEeCTUTh peKiaMy Ha HMOMYJSIpHOM B pecypce «FarPostx
UCIIOJIB30BaHUEM JOIOJHUTEIbHBIX YCIYT 10 BBIBOJY PE3yJIbTaTOB 3alIpOCOB B NEPBYIO CTPOKY AJIS
nosb3oBateneil caifta. Omiara IPOUCXOAUT Pa3 B CYTKH, IIPU MCIIOIb30BAHUY YCIyTU «[IpuKpenuTs»
3a 80py0. B AeHb Ha O/AWH roJl, pa3MECTUB B OJJHOM OOBSABIICHUH BCE TOBAPHBIE KATETOPUH C CCHIIKON
Ha CaiT, 3aTpaThl Ha IPOJBIKCHUE TIPUBEIYT K CICAYIOMIEMY BHIY.

Tabauya 6

3aTrpartsl Ha yJy4llleHHe KayecTBa pa0oThI MepCoOHAIA

Ilokazarens 3aTpar CTouMOCTh pcajiusaluu B roa Hpe,unonaraeMaﬂ BbIpYYKa, YBCJIMYUBIIAACA HA 1,5%

Pexmama «FarPost» 29,200 19952,281

CoOTBETCTBEHHO, BBIpYYKa yBeauuutcs Ha 294,86 Thic.py0., mpu 3arparax Ha cymmy 29,2
TBIC.pYyO., T.€. yCIIyra o pekjame OKyImuTcs B JIeCiITh pa3. Tak e, pexnaMHas IesITeIbHOCTh OKYITUT-
Ccsl 32 OJIMH JICHb, TAXKe €CIIM CPEHSS eKEJHEBHAs BhIpydyka Oyner Haxomutcs Ha ypoBHe 2016roma
(48,7491E1C.pY0. B IEHB).

PaccmoTpum perynupoBaHue YpOBHsI LIEH U KOHTPOJIb KauecTBa MPOXyKIMHU. JlaHHas KaTero-
pus, HE CMOTPSI Ha CBOIO OYEBHIHYIO BaXHOCTb, TPYAHO MCUHCIsIEMasi BBUAY OTPOMHOTO KOJMYECTBA
TOBapOB, HA KOTOPHIE YCTAaHABIMBAIOTCA IIEH, B OOJIBIIIMHCTBE CIy4aeB OHHU HAXOZSATCS JINOO Ha yPOB-
He, MO0 HIKE LIEH KOHKYPEHTOB, OJJHAKO BBUIY KPU3UCA M OOILETO MOBBILICHUS LIEH, OHU CTalIH Io-
pa3zno Oomble, YeM MOT HO3BOJIUTH ceOe MOTpeOuTeNb, AaXe Mocie cTaduau3auuu peiHKa. [loatomy
ee CTOUT TIIATeIHHO PacCMaTPUBATh.

OpHAaKo B CBSA3M C TE€M, YTO €KEAHEBHO MPOUCXOIUT AUHAMUYHAS PETYIALMS [IeH Ha PHIHKE, B
YeM OCBEIOMIICHO MPEANpUsATHE, TO U3MEHEHNE IIEHOBOM MOJUTUKU M OOIIEro YpOBHS LIEH B Kapiu-
HAJILHOH Mepe CTOUT UCKIIIOYHUTH HA JaHHBI MOMEHT BpeMeHH. TeM He MEHee CTOMT COCTaBUTh IPO-
TPECCHBHBINA rpad)uK M3MEHEHHUs IIeH TI0CJIe JAHHOTO OTYETHOTO T0ja, YTO TO3BOJIUT OoJiee MpOoJIy-
MaHHO MEHSTB IIeH [5, C. 9].

B pesynbTate MOXKHO CcienaTh BBIBOJI, YTO <«3aJiOT», SBISIFOIIUNACS CETHIO ONTOBO-PO3HUYHBIX
MaraswHOB, SBJISIETCS OJHUM W3 JUAEPOB PHIHKA, HApaBHE C TUTAHTOM JaHHOM oTpaciu — «KpacHBbIi
MaMOHT», a TakXXe€ C TaKUMHU KOHKypeHTamu Kak «llamutpa», {dloMouiHuk», «JltoHa», <Mactepct-
poii» U 3amagHeIM TUranToM — «Jlepya Mepnen».
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JlaHHast ONTOBO-PO3HUYHAS TOPToBasi ceTh sABMIAETCS d(H(PEKTHBHBIM HHCTPYMEHTOM IS CO3-
JaHuss KOMQOPTHOH KOHKYPEHTHOW cpejibl Ha phlHKE. MOXKHO CKa3aTh, YTO OHA SIBJISIETCS OJHUM M3
BEIIyIIUX NUJICPOB CTPOUTEIBHBIX U OTIACIOUYHBIX MATEpUAIOB, KOTOpHIC MPOUYHO 3aKPEHMINCh Ha
poiake JlansHero Boctoka. 9T0 HY>KHO UCHOIB30BATh )i JalbHEHIIEro pa3BUTHS.

Ceifyac KOMIaHHsI HAXOAUTCS B IUIaHe (PUHAHCOB B aOCONFOTHO YCTOHYMBOM COCTOSIHUH, XOTh U
TIOCJIE SKOHOMHUYECKOT0 KPH3HCa SKOHOMHYECKOE COCTOSIHHUE HAXOMIIOCh B HEYCTOWYMBOM IMOJIOKEHUH. B
Ka4eCTBE Mep MO TOJKPEIUICHUIO ATOTO TOBBIMICHUI0 000PaYMBAaEMOCTH, a CIICACTBEHHO U BBIPYYKH,
MIPEATNPUSITHIO CIIeTyeT YIUThIBaTh MHEHHE CBOMX KIIMEHTOB LIENIEBOTO CErMeHTa, M, Kak ToKa3ajl oTpaciie-
BOW aHaim3, Ooiee TIIATENFHO TMOAXOAWUTHh K OLIEHKE MOTPeOHOCTEH PHIHKA. DTO TMO3BOJIUT HE TOJIBKO
yAep>KaThb CBOM IMO3UILIMK OTHOCHUTEIILHO KOHKYPEHTOB, HO M YBEIWYHUTH 3aHUMAECMYIO JIOJIO, B CBSI3U C
POCTOM KHJIBIX IIommaei B [[puMopckoM kpae u crabuim3aiyei 10X010B HaCeIeHUsI.

Taxoke akTHBHO pa3BUBAIOTCS TOPTOBBIE MHTEPHET ILIOMIAAKH, YTO YK€ HCIIOJIb3YyeTCs B Kade-
CTBE MEPCIEKTUBHOI'O MAPKETUHTOBOI'O IBUTATEISI MPOIAK.

W3 psiga pakTopoB, KOTOPBIE MPSIMO BIUSIOT Ha MPEANPUSITHE, HO HE BBIACISIOTCS CPEIU KOH-
KYPEHTOB CTaJIM — YCIIyTH, OKa3bIBa€MBIE TOCTIE MPOJAXXH TOBAapa, YPOBEHb JIMYHBIX MPOJAX M Kade-
CTBO KaJpOBOT0 COCTaBa MPEANPHUATHS, MAPKETUHTOBas JIEATEIHHOCTh B paMKax MPOABIKEHUS TOBa-
pa, a He aHaNIM3a PHIHKA, & TAKXKEC YPOBEHB IICH, KOTOPBIA XapaKTEPEeH HEBHICOKUM MOJIOKUTEIEHBIM
YpOBHEM y BCEX KOHTPAreHTOB OTpaciu. Eciu pemunTs AaHHBIE MPOOIEMBI, TO KOHKYPEHTOCIOC00-
HOCTb TIPEANPUATHS 3aMETHO BO3PACTET.
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Braousocmoxckuii 2ocydapcmeenuviii yHugepcumen 3KOHOMUKU U Cepauca
Poccus, Braousocmok

Cmamus noceaujena coO8PeMeHHOMY COCMOAHUIO INEeKMPOHHOU mopeosiu. B cmamve ananu-
3Upyemcs akmyaibHas npooiema pasgumusl 3J1eKmMpOHHOL MOP2O6iU, ee UHMe2payUs 8 CO8PEeMeHHbIl
pumm dcusHu 20podcar. Hccneoosano omuouienue scumenetl Braousocmoxa k anexmponnoi mop-
208671e, KOMopoe 8blAGIAEHCS HA OCHOBAHUU NPOBEOEHHO20 ONPOCA.

Knroueswvle cnosa u cnogocouemanusn. 31eKmpoHHAS MOP206Jis, UHMEPHEM-MOP2086Jis, KO-
HOMUKA, COBPEMEHHBLE MEXHOA02UU, INEKMPOHHAS, MOP206AsL NIOWAOKA.

STUDY OF THE STATE OF E-=COMMERCE RETAIL ENTERPRISES
IN VLADIVOSTOK

The article is devoted to the current state of teteic Commerce. The article analyzes the ac-
tual problem of e-Commerce development, its intémmanto the modern rhythm of life of citizens.
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The article (is studied attitude of Vladivostokidesits to e-Commerce, which is revealed on thesbasi
of the conducted survey.
Keywords: economy, modern technologies, electronic tradiagfgrm, e — Commerce

CBonMu co3naTensiMu riobanbHas ceTb MHTepHET, 3aayMbIBanach, Kak aOCOJIIOTHO 3allu-
IEeHHBIH crocob mepenaun mHopmanuu. OIHAKO B MOCIEIHES BPeMs COBPEMEHHBIE TEXHOJIOTHH
npeBpatunn MHTEpHET B pa3BUTYI0 MH(PACTPYKTypy, KOTOpas OXBaThIBAET PA3IMYHBIC MCTOYHHKH
MHQOPMAINH, a TaKXKe IeSATeIbHOCTh KOMMEPUYECKHX M FOCYJapCTBEHHBIX opraHm3anuii. CoBpeMeH-
HblI MIHTEpHET 3aTparuBaeT OOJBIINHCTBO aCIEKTOB SKOHOMHUECKON JESTENbHOCTH, I03TOMY €T0 I10
IpaBy MOKHO CUMTATh IUIOIAAKOM sl pa3BUTHS HOBOM 3/I€KTPOHHOH 3koHOMUKH. CyllecTByrOIas B
HACTOsIIIEE BpeMsl IKOHOMHUUECKAs AEATENLHOCTD, OCYILIECTBIIsieMas mocpecTBaM MHTepHeTa, IpuBo-
JUT K aKTUBHOMY Pa3BUTHIO HOBBIX TEXHOJIOTHH, a B YACTHOCTH 3JIEKTPOHHON KOMMEPIIMH, IIEKTPOH-
HOH TOPIrOBJIM U 3JIEKTPOHHOI0 OM3HECa B LIEIOM.

Tema »eKTPOHHOM TOPTOBIHM PAacKpbITa XOPOIIO, €XKETOAHO MyOIuKyeTcs OONbIIOe KOIHYe-
CTBO MH(OpMaIK Ha AaHHYI0 Temy, 70 %u3 koTopoii pasmemaercs B cetn MaTeprer. OgHako u3-3a
IIOCTOSIHHOTO pa3BUTHA TEXHOJIOIUH JaHHAs TeMa He TepsieT CBOEH YHUKAIbHOCTH AJISI U3YUEHHUS.

B Hacrosmuii MOMEHT CyILECTBYET OOJIBIIOE KOJIMYECTBO TPAKTOBOK HMOHATHS <QJIEKTPOHHAS
Toproeis». PaccMoTpumM HekoTopsle n3 HUX. Apanosa A. C. I Menymesckaa U.H onpenenstoT anek-
TPOHHYIO TOPIOBIIO, KaK «HOBBII CIIOCOO OpraHu3alliy, yNpaBlI€HUs W OCYLIECTBIECHUS Ou3HEC-
CIEJOK C HUCIHOJIb30BAHHMEM KOMIIBIOTEPHBIX TEXHOJIOIMH M KOMMYHHKALMOHHBIX CETEH; 3TO Jro0ast
(dopma Ou3HEC-COCIKH, B KOTOPOH CTOPOHBI B3aUMOACHCTBYIOT 3JEKTPOHHBIM CHOCOOOM, a HE MO-
cpencTBoM (PU3MUYECKUX orepanuii oOMeHa u/viu npsmoro ¢pusuueckoro konrakra» [1,c.1].

K naunbonee npuemneMoMy OIpeeseHHIO, K KOTOPOMY XOTEJIOCh Obl IPHCOEIUHUTECS, MOXK-
HO OTHECTH OIpEeIeNICHHE «AJIEKTPOHHON TOPrOBIW», JAHHOE B pabodeil mporpaMme Mo 3JIeKTPOHHOM
koMmMepiu Beemuproii Toprosoii opranuzanuu (BTO), npunstoit ['enepanbroii Accambneeit BTO
25 cents6pst 1998r. snekTpoHHast TOProBils ONPEAesIeTCsS KaK «IPOU3BOACTBO, pacIpeacieHue, Map-
KETHHT, TIPOJIayka WITH TIOCTaBKa TOBAPOB M YCIYT C OMOIIBIO SJIEKTPOHHBIX CPEACTB CB3u» [2, ¢.18].

O600mMB Bce BBIMIECKa3aHHOE MOYKHO CAETAaTh BBIBOA O TOM, YTO AJIEKTPOHHAS TOPTOBIS —
9TO BUJ MPEINPUHUMATENILCKON JCSTENbHOCTH, CBA3aHHBIA C MPHUOOPETEHNUEM U MPOAAKeHW TOBapOB
HOCPEICTBOM MH()OPMAIIOHHO-TEIEKOMMYHHKAIMOHHON CETH.

Pa3BuTHIO 3EKTPOHHOI TOPTOBIIN CIIOCOOCTBYET €€ MHHOBALMOHHBIN XapaKTep, COBPEMEHHOE
COCTOSIHUE TEIEKOMMYHHMKALMOHHBIX CHUCTEM, a TaKKe Te MPEHMYIIECTBA, KOTOPHIE OHA JaeT y4act-
HUKaMHU CAEJIKH KyIUTU-IIPOAAXKH.

DJeKTpOHHAas TOPIoBiIs, KakK Jr00asi akTUBHO Pa3BUBAIOIIANCS AEATEIBHOCTh UMEET OIpee-
JICHHBIE HEIOCTATKH, a TaK)Ke MHOXKECTBO MPEUMYILECTB, KOTOPhIE CIIOCOOCTBYIOT JalbHEHIIEMY pa3-
BuTHIO (Tab.1). OqHAKO, TENEKOMMYHHUKAIIMOHHBIC KaHAJIbI HE SIBIISFOTCS 3AIMIICHHBIMHE, a TAKXKE HE
HO3BOJISFOT MOJTYYUTh BCIO HEOOXOAMMYIO HH(OPMALUIO O TOBape, KOTOPYIO MOJIy4YaloT MOTpeOuTenn
IPU €ro MOKYINKE B TPAIUILMOHHON TOProBiIe, «ynaleHHas» MOKYIKa HeCeT PUCK U IJIsl IIOKyNaTelns U
JUIS TIPOJABLA — YKa3aHHbIE (aKTOPhl TOPMO3ST Pa3BUTHE 3JIEKTPOHHON TOPTOBIM M HE MO3BOJISIOT
IEKTPOHHOH 3aMECTUTh TPATULIMOHHYIO TOPTOBIIIO.

[TonoxwuTenbHbIE M OTPULIATENLHBIC aCTIEKTHI AJICKTPOHHOW TOPTOBIIH MpeACTaBIeHHl B Tabm. 1
[3,c.2].

Tabauya 1

IlonoxuTebHBIE U OTPUIATECJIBbHBIC ACIICKThI 3J'leKTp0HH0]71 TOProBJu

Jnst moxynarens st mponaBua

OtcyTcTBHE HEOOXOUMOCTH MOCEIATh

MAarasus s BLI60pa TOBapa. ﬂOCTaBKa OTCYTCTBI/IC 3aTpaT Ha COACPKaAaHMUEC Mara3suHa.

1 TOBapa 1o MeCTY MPOKHBAHHSI. HeorpanndeHnHas KITueHTCKas ay JUTOPHS.
OCTOMHCT- N
Ba bonee nu3kas HOMHHAIIBHAS CTOMMOCTD [upokuit acCOpTUMEHT.
TOBapoB (13-3a OTCYTCTBHS y POJABLA B03MOKHOCTD IOATOTOBKY MHAWBUIYaIbHBIX
pacxonoB Ha MarasuH). IITupokwuii accop- Ipe/IOKEHHUIT JUTSL KIHeHTa.
THUMEHT.

CpaBHUTENBbHAS TPOCTOTA (YOPMHUPOBAHHS
Y106¢cTBO moucka HykHOro ToBapa. Ilony- | ;oanpnoii kinenTckoit ay/IHTOpHH
YCHUE MHIUBHUYaJTbHBIX TPEIOKCHHHA
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Jnst moxynaTest Jns mponasia

Puck HecooTBeTCTBHS PCaJIbHBIX XapaKTe-
PUCTHUK TOBapa 3a4BJICHHBIM B OITMCAHUU.

Jonroe Bpems oxunanus Topapa. Heooxo-
JIMMOCTb BBIIIJIATHI aBaHCA MPOJIABILY, €CIIH
npoJiaBerl TpeOyeT MOJTHYIO0 WM YaCTUYHYIO
npenpomary. bonee Bbicokast CTOMMOCTh
3aka3a (13-3a BKIFOUCHHUS MTOYTOBBIX PACXO-
JIOB), 0COOCHHO MPU HEOONBIINX 3aKa3ax.
CnoXHOCTh BO3BpaTa TOBapa B CIIydyae ye-
JIAaHWUA KIIMEHTA OTKa3aThCs OT MOKYIIKH.

Puck otkasa mokymatess OT ToBapa (u3-3a ero
HECOOTBETCTBHSI 3asIBJICHHBIM XapaKTePHCTH-
Kam).

Henocratkn

Bricokuii PUCK NOABCPIKCHHOCTHU XaKECPCKUM
aTaKkaM

Puck nepexsara inuHOl HH(pOpPMALHH, T1e-
penaHHOM NpOoJaBIly IO KaHaJaM CBA3U

B Teopum BBIACHSIOT CIEAYIONINE BUJIBI DIICKTPOHHOW TOPTOBJIH: AJICKTPOHHBIC TOPTOBHIC
TUTOIIAJIKA, 3JICKTPOHHBIC TUTATEXKHBIE CUCTEMBI, JIICKTPOHHBIC PBIHKH, CUCTEMa YIPABICHUS 3aKyTI-
KaMH{, BUPTyaJIbHBIE MPEATIPUSTHS, DIEKTPOHHBIE OHUPXKHU, AYKIIMOHBI, TOPTOBBIE PSJIBI, JIEKTPOHHBIC
BUTPHHEI, JICKTPOHHEIC KaTaJIor'l, MHTEPHET-PEKIIaMa.

[To uccnenoBanusim, npoBoauMbIM Kommanuelt OO0 «SIHaeKc», B KaUeCTBE OCHOBHBIX BUIOB 2JICK-
TPOHHOM TOPrOBJIM BBIJIEISIFOT JICKTPOHHBIC TOPrOBBIC IUIOMIAIKHI M AJICKTPOHHBIC Mara3uHsl [4, ¢.25].

DNEeKTpOHHAsI TOProBas IUIOM[AJKa — 3TO TOYKA, B KOTOPOW 3aKIFOYAIOTCS CHEIKU KYIUIH-
MPOAKHU, MEXKAY OKYIaTeJIeM U IMTPOJIABIIOM, C IIOMOIIBIO JICKTPOHHBIX TEXHOJIOTHH.

DNEKTPOHHAsI TOProBasl IUIONIAKa OOBEIUHIECT HECKOIBKO MPOIABIOB PAa3IMYHBIX TOBAPOB,
YCIIyT, CEPBUCOB, B OJTHOM HH()OPMAIIMOHHOM MPOCTPAHCTBE C IEIbI0 MOBHIICHUS 3()PEKTUBHOCTH HX
ousHeca. [lokymarenu Ha 3JIEKTPOHHOM TOPrOBOH TUIOMIAKE MOTYT IPUHUMATh YYacTHUC B Pa3IMUHBIX
TOPTOBBIX MEPONPHUATHSIX (TOprax, ayKI[MOHAX, TCHIAepax) OJJHOBPEMEHHO ¢ HECKOJIBKUMHE TPO/IaBIia-
MH (IIOCTaBIIMKAMU yCIIYT.)

WuTepHEeT-Mara3uH — 3TO CIEIUAIM3UPOBAHHEIN Be0O-CaliT, KOTOPBIH MPHUHAICKUT (QupMe-
TOBapOIPOU3BOIUTEIIO, TOPTOBOK (PUpPME, U KOTOPBIN MpeAHa3HAUCH JUIS TPOJBWKCHUS TOBAPOB U
YCIYT HA PBIHKE, YBEINYCHHS 00BEMOB MPOaXK, MPUBJICUCHUS HOBBIX MOKymnaresei [3, ¢.3].

[Tpu u3ydyennn BhIeyKa3aHHON MH(OPMAITUH, BOSHUK BOIPOC: «A Kak e KuTenu BriaausocTo-
Ka OTHOCSATCS K 3JIEKTPOHHOU TOpropie? Kak MCIONB3YIOT MPEeuMYyIIecTBa IeKTPOHHOM Toproein? Kak
MHUHAMI3HUPYIOT OTPUIIATENHHEIC €€ acleKThI ? Kakre BUIbI AIEKTPOHHOI TOPrOBIIM MPEIIIOYUTAIOT 7.

B naHHOI1 cBsI3u BO3HUKIIA HJIesl IPOBEACHUS UCCIICIOBAHUS IIETBI0 KOTOPOTO SIBIISIETCS BBISIB-
JICHWE OTHOIICHUS OTpeOuTeNel K 3JIEKTPOHHON TOProBIe B T. BianusocToke.

AKTYaJNIbHOCTh TEMBI UCCIICJIOBaHUS O0YCIIOBIIEHA TE€M, YTO B MOCJICIHUE TOIBI HAOIFOIaeTCs
OypHBIH pocT 00BEMOB, KaK MHPOBOH, TaK U POCCHUICKOW AIIEKTPOHHOW ToproBiu. CHucrema 3JeK-
TPOHHOW TOPTOBJIM aKTHBHO WHTETPUPYETCS B KU3Hb COBPEMEHHOTO UEIOBEKA M TPEOYET BCECTOPOH-
HETO aHaIn3a U U3YUCHHUS.

s onpeneneHus: OTHOLIECHUH xuTenei ropoaa BraguBocToka K COBpeMEHHOM 3IEKTPOHHON
TOPTOBJIE, OBLI MPUMEHEH METO]] aHKETUPOBAHUSI.

Hccnenosanue OBLIO MPOBEACHO cpeau kuTeneil r. Bmagusoctoka B Bo3pacte oT 18 mo 70
JICT, OTBETCTBEHHBIX 3a MPUHATHE PEIICHUS O MOKYITKE Pa3IMYHBIX TOBApOB (MOJHOCTHIO MU B PaB-
HOH CTETICHU C APYTUMH YWICHAMH CEMBH).

Omnpouteno 6bu10 1504enoBex: 90 —xenmuH n 60 myxuuH. B xone onpoca OblH MOTy4eHBI
CIIETYFOIINE PE3YJIbTATHI.

OCHOBHOI1 TUTOIAIKOM NIl OCYIIECTBICHUS ITOKYIIOK ITyTeM 3JICKTPOHHON TOPTOBIIH, XKUTEIH
BraguBocToka mpeanoYyuTaroT MarasuHbl ceTi uHTepHeT — 93 %, 4 % -oCymecTBIAIOT TOKYIIKA Ye-
pe3 «renemarazun», 3 % —C MOMOIIIBIO TEICKOMMYHHKAIIMOHHBIX CETEH.

OCHOBHBIMH MTOTPEOUTEIAMH JICKTPOHHON TOPTOBIH SBISIOTCS TpakaaHe B Bo3pacte oT 18
1o 30 net. boapmmHacTBO Mozei B Bo3pacTe oT 30 1o 50 neT, Tak ke MpeAnovnuTaoT IpyruM Croco-
0aM MHTEpHET IUIOMIAJIKY, a BOT moTpedutenu B Bo3pacte oT 50 qo 70 et npeArnodnTaroT Tpajauiiu-
OHHYIO TOPTOBJIIO.

40% pecroHeHTOB MOCEIIAIOT HHTEPHET CAaNUTHI I MPHOOpPETEHUs] TOBApOB, pu 3ToM 29%
PECTIOHJICHTOB Tepe/l MPUOOPETCHUEM H3Y4aroT aCCOPTHUMEHT, IMOJIydaroT KOoHcymbraruu u 11% —
MPHOOPETAIOT TOBApHI cpa3y ke, 0e3 JOMOIHUTEILHOTO aHanmu3a. 27% pPecroHICHTOB 3HAKOMSTCS,
W3y4YaloT, CPAaBHUBAIOT aCCOPTUMEHT MHTEPHET-MAara3MHOB KaK JIPYT C JPYTOM, TaK ¥ C OOBIYHBIMH
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MarasuHamu, 25% —CpaBHUBAIOT IICHBI, TaK XKE U3YYalOT aCCOPTHMEHT, HO HE COBEPIIAIOT MOKYIIOK.
A 8% pecrioHAICHTOB TOJIB3YIOTCS HHTSPHET IJIOMAIKAMU TOJIBKO JUISI TTOJTYYIECHUST KOHCYJIBTAIUH.

B o6meii cnosxkHocTn 60 % pecrnoHaeHTOB He TPHOOPETAIOT TOBAPHI MMOCPEICTBOM DIIEKTPOH-
HOW Toproiu. K OCHOBHBIM NIPUYMHAM OTKa3a OT MOKYIKHU B 3JICKTPOHHOM MarasWHE M MPeaIroyre-
HUS MTOKYIIKE B TPAIUIIMOHHOM, OTHOCSTCS: HEOBEpUE K DIEKTPOHHON Toprosie — 29%;nonrue cpo-
KH J0cTaBKkU — 22%; HECOOTBETCTBUE 3asABICHHOTO ToBapa (akrudeckomy — 19%; BeposSTHOCTH
(puck) momydeHue GpakoBaHHOTo TOBapa — 30%.

Yka3aHHbIC TPUYUHBI 0a3UPYIOTCSA KaK Ha paHee HEYJaYHOM JIMYHOM OIIBITEe YYacTHS B JJICK-
TPOHHOM TOPTOBJIC TaK U HA OTBITE ONM3KUX U 3HAKOMBIX.

Opnnako 40 % pecnoHJCHTOB PETYJIIPHO COBEPINAIOT IMOKYNKH B CETH, OCHOBHBIMH TPUYHHA-
MU, KOTOPBIE MTOOYK/IAIOT COBEPIIUTH MMOKYNKY B UHTEPHET-Mara3uHe sSBIISIOTCS:

Hanmuue neoOxommmoro ToBapa — 23%; skoHoMust BpeMeHu — 20%; pexomeHanmu Onms3-
kux — 17%;camxennas nesa — 17%

OCHOBHO# MPUYMHOW MOKYTIKK B MHTEPHET-Mara3uHe, B HACTOSIIIUA MOMEHT BPEMEHH SIBJIS-
eTCs He [IeHa, a UMEHHO HaJIWYhe HeOOXOAMMOTro TOBapa U ymo0CTBO coBepiieHus mokymnku (20% u
23% COOTBETCTBEHHO). ITO OOBSICHACTCS PUTMOM KHM3HHU YeTIOBEKa B OOJBIIIOM FOPOe, B KOTOPOM Ha
paboTy u mopory Ha paboty B cpemHeM exeaHeBHO Tpaturcs 10—12wyacoB, mosToMy iss MHOTHX
MIPOIIIe B CBOOOHOE BpeMsl HAWTH TOBAp U MPUOOPECTH, HE BBIXOMS U3 IOMa WA PaOOTHI.

WNuauBuayanbHeIi 0X0/1 MpoaaBia (MpeaioKeHne CKUIOK, KyMIOHOB, IPOMOKO/IOB), U CHH-
JKEHHasl TI0 CPAaBHEHUIO C TPAIUIIMOHHBIM Mara3uHoOM IieHa BaxHa juis 15—17%pecnoHneHToB U Ta-
KOMY € KOJMYECTBY ISl IOKYIIKU B Mara3uHe HEOOXOAUMBI ITOJIOKUTEIBHBIN ONBIT U PEKOMEHIAITUI
Oym3kux U Apy3eil. Takue KpUTEpUU BaXKHBI B OOJIBINEH CTEIEHU I TeX, KTO OTHOCUTCS K «HAYU-
HAIONIMM>» TIOKYIaTeIIsIM, BO3pacT KOTOphIX oT 18 1o 25met. A BOT aist 6osiee B3pOCIbIX TTOKyHaTenei
ot 30 1o 50 neT ynoOCTBO caiiTa CIIy>KUT CTUMYJIOM ISl TIOKYTIKH.

Yame Bcero xutenu BnaauBocToka, mocpeacTBOM AIEKTPOHHOW TOPTOBIIM, TPUOOPETAIOT TO-
Bapbl IOBCETHEBHOT'O CIPOCA: KOCMETHKY, JICKAPCTBA, MPOAYKTHI MUTAHUS, OJICHKTY H O0YBb.

Haubonee penko mpruoOpeTaroTCst TOBaphl, KOTOPhIE OTHOCATCS K TOBApPaM JUTHTEIBHOTO TOJh-
30BaHUs. MeOETbHBIC TOBAPHI, OBITOBAS TEXHUKA, CTPOUTEILHBIC TOBAPHI.

A B cpeiHUN BPEMEHHOH MPOMEKYTOK MOMAIAI0T MPAKTUYCSCKU BCE TPYIIITHI TOBAPOB, IPUIEM
CTPYKTypa JIaHHBIX TOBapOB paBHOMEpHAs, 32 UCKIIOYCHUEM OJISK]IbI U 00YBHBIX TOBApOB, peain3a-
IIUs] KOTOPBIX Yepe3 MHTEPHET-Mara3uHbl B HACTOAIICE BPeMsl JOCTUTAET CBOETO MUKa BO MHOTHX pe-
ruonax Poccun.

B nupepax ceiiyac HaxoasATCs TaKHe HHTEPHET-caldThl, Kak: aliexpress.com (17%), taobao.com
(14%), lamoda.ru (13%), wildberries.ru (12 %ransHble caiiTsl 3aHUMaIOT OT 7 10 4%.

XoTenock ObI OTMETHTB, YTO CIPOC HA YCITyTH WHOCTPAHHBIX MHTEPHET-MAra3uHOB ITOUYTH IISITUKOM
YIOBICTBOPSIIOT TakKe CaiiTel, Kak: aliexpress.cona taobao.comHa Takoe MOMOKEHHE JEN BIUSET U Teo-
rpaduyeckas OTHANICHHOCTh BaMBOCTOKA OT €BPONEHCKHUX CTpaH, TaK KaK BBICOKAsS CTOMMOCTB JIOCTABKU
OTPHIIATENHHO BIMSET HA KOHKYPEHTOCIIOCOOHOCTH eBpOMeHCKHX caiitoB. Cpean POCCHHCKUX MHTEpHET-
MarasuHOB CIPOC pacpeenéH 0ojee PaBHOMEPHO, JIUACPB IMEIOT MEHBLIYIO J0JIO0 phIHKA. [Ipu 3ToM 60-
niee 69%0npOITIEHHBIX XUTEIeH BiiaiBocTOKa MONB3YIOTCS POCCUHCKAMH CaiiTaMu JIJTsl BBIOOpA TOBapa.

Io m3yuaembIM MoKaszateasM (qu3aiiH caiita, paboTa KOHCYJIBTaHTa, CIIOCOOBI OILIATHI TOBAPOB,
uH(pOpMAIIUS O TOBape), MHTEPHET-Mara3uHaMH, KOTOpbIe Hanbosee yA00HBI MOTPEOUTENSIM, SIBIISIOTCS:
aliexpress.com, wildberries.ru, dns-shop.ru, omptamoda.ru, apteka.ru, taobao.camects Te e caii-
TBI, KOTOPBIE TIOJIE3YFOTCSI HAMOOJIBINICH TIOMYIISIPHOCTHIO. KOHEUHO, 3/1eCh TIPOCIICIKUBACTCS B3aMMOCBSI3b
MEXKIy IBYyMs (haKTOpaMU: MaKCUMAaJbHBIM yJOOCTBOM CaiiTa M O0OBEMaMH MOKYIIOK TOBApOB; JPYTHMMHU
CJIOBaMH, YeM yJI00HEE TIOKYTIATEII0 COBEPINATH TIOKYIIKY, TEM BBIIIE BEPOSATHOCTh €€ COBEPIIICHHUSI.

Takum 00pa3zoM, MOMYJISPHOCTh 3JIEKTPOHHOW TOPrOBIM B roponae BrmaawBocToke cTpemu-
TEJNBHO PacTET, MOJ BO3ACHCTBHEM Pa3IMUHBIX (AKTOPOB (Pa3BUTHE MHTEPHET — TEXHOJOTHMA, U3ME-
HEHHs pUTMA XU3HHU). JKutenu ropojia akTUBHO TONB3YIOTCS YCIyraMu 3IEKTPOHHON TOPTOBIIH, Kak
POCCHICKHX, TaK U 3apYOCIKHBIX TOPTOBBIX KOMITAHUH.

Hacrosmee pa3BuTHe phIHKA 3JICKTPOHHOW TOPTOBIM BO BllamuBOCTOKE MO3BOJISET OMpe/ie-
JUTH TEHCHIIUU €TO Pa3BUTHS:

— JampHEHIINH POCT 00beMa AIICKTPOHHOM TOPTOBIM M YBEIMUYCHUE €€ JIOJIM Ha PHIHKE PO3-
HUYHOM TOPTOBIIU B IIEJIOM;

— 3aMeIJICHHE POCTa 3apyOe)KHBIX OHJIAHH-TOKYNOK. Ha maHHBIA (hakTop BIMAET OClIabieHUE
HAIIMOHAJBHOM BaJIOTHI [0 OTHOIICHHIO K OCHOBHBIM MHUPOBBIM BalfOTaM U CIIOXHAs TOJHTHYCCKAs
CUTYyaIus B IIEJIOM;

— YBEIIMYCHHE CPEIHETO BO3pacTa MOTPEOUTENCH, MOJB3YIOMIMXCS YCIyraMu JJICKTPOHHOMN
TOPTOBIIH.
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Ha ocHoBaHMM M3y4eHHBIX TEOPETUYECKUX ACTIEKTOB M MOJYYCHHBIX JAaHHBIX, B XOJI€ HCCIie-
JIOBaHMSA, MOKHO BHECTH CIIEAYIOIIHNE MPENIOKEHHS], KOTOPBIE YIydIIaT AeATeIbHOCTh 3JIEKTPOHHON
TOPTOBIIH:

HeoOxomumo co3nmaBaTh YCIOBUSI MOKYIKH, KOTOPBIE OBUTH OBl MaKCHMAaJBHO YITPOIICHBI H
TEM caMbIM 00Jiee TIOHITHBI MTOKyHaTessimM crapiiero Bo3pacta (ot 50 10 70), Tak Kak B X0/1e UCCIEI0-
BaHUS BBIABIICHA X HU3KAs BOBICYCHHOCTH B JIIEKTPOHHYIO TOPTOBITIO.

[Iponasam HEOOXOAUMO MaKCUMAIIFHO TOYHO TPEACTABIATH TOBAP, OCYIIECTBIATH KOHTPOJIb
Ka4yecTBa OTMPABISIEMOTO TOBapa, MPUBJIEKATh MMEPEBO3YMKOB, KOTOPHIE CMOTYT IOCTaBHTH TOBap B
Ha/JIe)KaIeM KauecTBe U B KOPOTKHE CPOKH, ISl PACUIUPEHUS ayAUTOPUHN U IJISl TIOBBIIIEHUS €€ JIO-
sUTBHOCTH. [IpoBeneHne MOKYNKU 00s3aTeNIbHO JOIKHO OBITH OBICTPHIM U Oe3omacHBIM. [lokymaTens
HE JIOJDKCH OOSATBCS, YTO €T0 JIMYHAs (PMHAHCOBAas WHPOPMAIUS TIONAJIET TPEThUM JiniaM. B xofe wc-
CJICJIOBAHMS BBISIBIIIM, YTO HE BBITOJNHEHUE NPOJABIIAMH YKa3aHHBIX acTeKTOB (OpMUpYET y MoTpe-
OuTeneil HeraTUBHOE OTHOIICHHE K AJIEKTPOHHON TOPTOBJIH B LIEJIOM.

Bcero 40 %wu3 onpoIeHHbIX PECTIOHICHTOB COBEPIIAIOT MOKYITKU IIOCPEACTBOM 3IIEKTPOHHOM
TOPTOBIIH; AJISl YBEIMYCHHUS ayAUTOPUN MOKHO aKTHBHO IMpejIaraTb MOTPEOUTEISIM MOCTIETPOIaKHOE
o0cyXMBaHHE, KOTOPOE 3aKIIF0YaeTCs B IOMOINHM, OKa3bIBAeMOM KIMEHTY, KaK B Iporecce ogopmire-
HUS TIOKYITIKH, TaK ¥ mocie. KIneHT JomKeH UMEeTh BO3MOXKHOCTH OOIIATHCS C MPOJABIIOM IO JJIeK-
TPOHHOM MOYTE U C MOMOIIBIO CaiTa.

Tak xe 3 pexTrBHON Mepoil MOKET OBITh HAJIAXXMBAHUE JOJITOCPOYHBIX OTHOIICHUH C KITU-
€HTOM ITyT€M H3YYEHHUS €ro MpearouTeHnid u BKycoB. lloTpeduTens mporie CKIOHUTh K HOBBIM IIO-
KyIIKaM, €CJIi, 3Hasl ero MPearouTeHHs], BOBPEMs CeJaTh MPeI0KEeHNEe, OT KOTOPOTO OH HaBEpHSKA
HE CMOXET 0TKa3aThCsl.
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NCCIIEJOBAHME ITIPOBJIEM PA3BUTWUI IIOTPEBUTEJIBCKOTI'O
PbIHKA ITPVIMOPCKOTI'O KPAI

E.C. Pyan4yeHko
Gakanasp
A.A. TnyxomaHoBa
CT. npen. kad. MexayHapoAHOro MapKeTHra u TOprosnun, pykoBoauTenb

Braousocmoxckuil 20cydapcmeennulii yHusepcumenm IKOHOMUKU U CePEUCca
Poccus. Braousocmok

B nacmoswee epems 00HOI U3 8adHCHBIX NPOOTIEM PIHOUHBIX OMHOWEHUT S8TAEMCS NPOOIeMa
Gopmupoganust u IphexmusHo2o pazsumusi ROMpPeOUMenTbCKO20 PbIHKA, @ BONPOCHL (POPMUPOBAHUSL U
Ppazeumusi pulHOYHOU UHDPACMPYKINYPLL NPOOOBOTLCNEEHHO20 KOMNIEKCA HAUMEHee U3VUEeHHbIMU.
Ipaxmuyecku omcymcemeayem Kpumepuu, no360souue 0O6beKMUSHO OYESHUBAMb YPOBEHb U MEHOEH-
Yuu pa3eumusi pbIHOYHOU UHGPACMPYKMYPbl U €€ COCMABHbIX d1eMeHmo8. Hcciedosanus no cocmos-
HUIO NPOO0BOSIbCMBEHHO20 PbIHKA PE2UOHO8, AHANU3 3AKOHOMEPHOCMel (POpMUPOSanus U pazeumus
YUBUTUZOBAHHBIX PULIHOYHBIX OMHOWEHUN, PLIHOYHOU UHPPACMPYKIYPbL BPOO0BOTbCIMEEHHO20 KOM-
nJleKca 8ecoMda aKmyaibHbl U CB0€6PEeMeHHb.
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Kntwouesvie cnosa u cinosocouemanus. ppiHox, UHPPACMpyKmypa, mosapoobopom, mop2oeast
cemb, NPOO0BONLCMBEHHIU KOMNIEKC, IKOHOMUYECKUE VC08US, BHYMPEHHSA MOP20GJIA.

RESEARCH OF PROBLEMS OF DEVELOPMENT OF THE CONSUMER
MARKET OF PRIMORSKY KRAI

Currently, one of the important problems of maredations is the problem of the formation and
effective development of the consumer market, fenasues of formation and development of the marke
infrastructure of the food complex are the leastlstd. Practically there are no criteria allowindjec-
tively to assess the level and trends of developaighe market infrastructure and its componeRis-
search on the state of the food market in the regianalysis of the patterns of formation and dgrakent
of civilized market relations, market infrastruaof the food complex are very relevant and timely.

Keywords. market, infrastructure, turnover, trade networkpdocomplex, economic condi-
tions, domestic trade.

Lenpio pabOTHI SIBIIIETCS HCCIEea0BaHUE MPoOieM (HOopMHUPOBAHUS HHGPACTPYKTYPhI PETrHO-
HAJIBHOTO TPOJIOBOJILCTBEHHOTO PHIHKA.

Jlnst mocTKeHUs yKa3aHHOM 11eJTi OBUTH TIOCTABJICHEI U PEIISHBI CIICAYIONIUE 3a1aUH:

— MPOAHAJIM3UPOBATH COBPEMEHHOE COCTOSHWE W TEHIEHIIMH Pa3BUTHS MOTPEOUTEITHCKOTO
priaka [Ipumopckoro kpas;

— WCCIIEIOBATh MPOIECChl (POPMUPOBAHUS U PA3BUTHS UHPPACTPYKTYPHI TPOJOBOIECTBEHHO-
ro pbiHka [Ipumopckoro kpas.

OpmHoit u3 Hambojee OCTPHIX MPOOJIEM, MPEMATCTBYIONINX PAa3BUTHIO CEKTOpa BHYTPEHHEH
ToproBiu B Poccuu, sSBISETCS HEMOCTATOUHBIM YPOBEHb Pa3BUTHS WHGPACTPYKTYpPHI, 2 UMCHHO HE-
Pa3BUTOCTh TOPTOBOI HHPPACTPYKTYPHI IO CPABHEHHIO C 3apyOeKHOH, HEIOCTATOUHBIC TEMITHI U 00b-
€MBI CTPOUTEIHCTBA HOBBIX TOPTOBBIX IJIOIA/ICH.

[Tox mH(pacCTPpyKTYpOoli B JAHHOM CIIy4ae MOHUMAIOTCS HE TOJIbKO 0a30BbIE OOBEKTHI, HO U
UHPPACTPYKTYPY YCIYT JUIS CEKTOpa TOPTOBIH, KOTOPas BKIIFOYACT HAIMYNE HEOOXOAMMOTO KOJIHYe-
CTBa BBICOKOPA3BUTHIX JIOTUCTHYECKUX KOMITAHWH, ONTOBBIX TTOCTABIIIMKOB U T.1I.

PernonanpHas cTpyKTypa pOSHHYHOT'O TOBapOOOOPOTA 3aBHCUT OT YCIIOBUH Pa3BUTHS MECT-
HOT'O PBIHKA MOTPEOUTENECKUX TOBAPOB U MHOTHX COITHAIEHO-O)KOHOMUYECKUX (haKTOPOB.

ITorpeburensckmii peHOK [IpUMOpPCKOTO Kpasi 3aBOCBBIBAIOT TaKHE CETH, Kak: <«J[oMOBHI»,
«Dpem 25», dlapyc», «byoias ['ym», «B-nmazep», «lomorexuuka», IHC», «CnoprMactep» u apy-
rue. UTo KacaeTcst KOHKPETHO I'. BraanBocTOK, TO 37/eCh OCHOBHOE Pa3BHTHE MOMYYHIIM TaKUE CETH,
kak: «Tpu xota», Pemu», 3eneHslil ocTpoB», «DPpekeH bok» «Ppem-25», «noptMacrep», «3oi0-
Toe BpeMs», «Sunlight», Lomosun», Hymomeit» u T.11.

Taxxke Ha Tepputopun [I[puMopcKoro kpasi, NMIMPOKO pa3BHUTa SPMOPOYHAs JAEATCILHOCTh, Ha-
npaBjieHHas Ha OoJjiee MOJHOE YIOBJIETBOPEHHE MOTPEOHOCTEH HAaceleHUs] B KaUeCTBEHHOW MPOAYK-
[IUH U TTOJIJIEPKKY MECTHBIX TOBAPOIPOU3BOIUTENEH.

Jns Gonee TOTHOTO MOHWMAHUS AMHAMUKHA 3HAYEHHWH OCHOBHBIX MOKa3aTellell M CTPYKTYPHI
MOTPEOUTENBCKOTO PBIHKA, HEOOXOJUMO MPUBECTHU JIAaHHBIE CTATUCTHKU 1O [IpuMopckomy Kparo, Ko-
TOpBIC YKa3aHbI B Ta0M. 1.

Tabauya 1

CtpykTtypa Toprooii cetu [Ipumopckoro kpas mo coctossauio Ha 1 saBaps 2012-201Fr.
B mrykax
CrauyoHapHas OnroBast TOproBasi ceTb Menkopo3HUYHAs PriHkH
PO3HHYHAs TOProBasi CETh TOproBast CeTh
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O4eBHIHO, YTO AMHAMUKA CTAlIHOHAPHOM PO3HUYHON TOPTOBOM CETH, ONTOBOM TOPrOBOM CETH
Y MEJIKOPO3HUYHOM TOPTOBOi ceTH Oojiee yCTONUMBEI, UM MOKa3aTelH PHIHKOB. CTOUT OTMETHTH, YTO
YPOBEHBb PBIHOYHON TOPTOBIIM C KXKIBIM FOJJOM CTPEMHUTEIBHO YMEHBIIAETCS, YTO BEIET K yBEIHYe-
HUIO YUCITY TIOCPEAHUKOB MEXKy MOCTABIIMKAMH U TOPrOBBIMH MPENNPUSTHAMH.

B Poccun Tpu kpymHeHInX po3HUUHBIX ceTH («Ilarepouka», dMarHuT», «AmaH») KOHTPO-
aupyroT MeHee 5% pbIHKa, Torna Kak B pa3BUThIX ctpanax (SImonus, Cunramyp, CILA, Kanana, Be-
AMKOOpUTaHus) 3 KpynHeHmmx cetd KoHTpompyoT 50-95% B crpanax Bocrounoit EBponsr (beno-
pyccusi, bonrapus, [onbma, Benrpus) — 10-30%.

Kommanust «IIatepouka», «Maruut», «AlIaH» SBISIOTCA CaMBIMH OBICTPOPACTYIUMH KOM-
NaHUSIMHU Ha POCCHICKOM PBIHKE, HO B HACTOALICE BpeMs Ha PBHIHKE MOTPEOUTENbCKUX ToBapoB [lpu-
MOPCKOT'0 Kpasi M B YaCTHOCTH T. Bi1aguBoCTOKA BBIIIEyKa3aHHBIE TOPIOBBIE CETH HE NPeACTaBIeHBL. B
[IpumMopre uneT pa3BUTHE JHIIb JIOKATBHBIX TOPTOBBIX CETEH, TaKuX Kak: «['pu kota», Pemu», «BJI-
Mapt», dlapyc», «Dpem 25», «5+».

Ha npotsxennu Bcero nepuoaa ¢ 2013mo 2017ron unet ycToWIMBEIA poCT TOBapOoOOOPOTa.
Hamertunace TeHIeHIMS nepeMelieHus] 00bEMOB MPOAaX B MPOAYKTOBOH PO3HHUIE B CyHEpMapKETHI
U3 ONTOBBIX PHIHKOB, YTO BBI3BAHO CHIKECHHEM MOTPEOHTENBCKOro crpoca. KpymHble npeanpusrus
PO3HHUYHOM TOPTOBIIM COKPAIIAIOT TOPTOBBIE CETH B CBS3H C HEPEHTAOEIbHOCTBIO.

Uccnenyst mpoueccsl (OpMHPOBAaHUST M Pa3BUTHS HHOPACTPYKTYPHI HPOJOBOJIECTBEHHOTO
priaka [IpuMopckoro kpasi, He0OXOIUMO OTMETHTD, YTO TEHACHIUS POCTa CETEBOW TOPTOBIU CO3/ACT
JOTIOJTHUTENNbHBIE BO3MOXKHOCTH PAaCIIUPEHHSI PHIHKA U Ja€T 3HAUUTEIBHBII MOJIOKUTEIbHBINA 3P QeKT,
9TOT BBIBOJ MOXKHO C/I€JIaTh, aHAIM3UPYsI JaHHbIE Ta0J. 2.

Tabauya 2

CooTHoueHue 10.1eii 000pOTa NPOAOBOJILCTBEHHBIX H HENPOI0BOIbLCTBEHHBIX TOBAPOB
B [Ipumopckom kpae 2013-201%r.

ITokazarenu 2013 2014 2015 2016 2017
OO00pOT PO3HUYHOM TOPrOBIH, MIIPA PYO. 164,6 177,5 195,8 2141 2273
Temn npupocTa K mpeAblayLeMy nepuoay, % 100 107,8 110,3 109,3 106,2

OcHOBHOE OECTHOKOMCTBO y TOPTOBBIX OPraHU3allMii BCEX TOBAPHBIX CETMEHTOB BBI3BIBAIOT
crenyiomue GakTopel: HU3Kass 00eCTIeYeHHOCTh JOPOraMi MHOTHX HAcEJICHHBIX IIYHKTOB M JaxKe OT-
CYTCTBHUE JOPOXKHOU CBA3H MEXKIY OTAEIbHBIMU TEPPUTOPUAMU. Takoe MosoKeHne Aes He MO3BOJSET
B CPOK U B JOCTATOYHOM KOJIMYECTBE OCYLIECTBIIATH OCTABKA TOBAPOB BO MHOTHE PErHOHBI, HapyIlIa-
eT IpoLecC TOBapOOOMEHa MEX Ty HUMHU.

AHaJIOTUYHO CKJIaBIBACTCS CUTYalUs U CO CKJIAJCKHMU IUIOMIAaAsIMH. J{JIsl TAKUX TOBapoOB, KakK
OPOIYKTHI IUTAHUs, TPEOYIOIINX OCOOBIX YCIOBHH XpaHEHHUs, IpolieMa OTCYTCTBUS CKIIal0B IPUBO-
JUT K TEM )K€ MIOCJICACTBHUSM, UTO U HU3Kasi 00ECTIEYeHHOCTh IOPOTaMHU.

BcenencTBue HexBaTKU CKIAICKHX IUIOMIAJAEH MPON3BEACHHAS MTPOIYKIMS YaCTUYHO XPaHUTCA
B MaJIOIIPUCIOCOOJICHHBIX MM HEMPUCIIOCOOJICHHBIX MOMEIICHHUIX, B KOTOPBIX HEBO3MOXKHO obecre-
YHUTH ONTHUMAJIbHBIEC YCIOBUS XpaHeHUs. B pe3ynbpraTe Takoro XpaHeHUs 3HAYUTENFHO YBEIHYNBAIOTCS
TOBapHbIE MTOTEPHU, CHIXKAETCSA PEHTa0EIbHOCTh MTPOU3BOCTBEHHBIX U TOPrOBBIX MPEANPHUITHH.

AHanu3 mporeccoB GOPMUPOBAHUS U PA3BUTHS HHYPACTPYKTYPHI IPOJOBOJIECTBEHHOTO PBIH-
ka [IpuMopckoro kpasi, BEISIBAJI HETaTUBHBIE TEHACHIIMH B PAa3BUTHU COCTABISIOMINX HHPPACTPYKTYP-
Horo komiuiekca. Coznanne 3QGEKTUBHON PHIHOYHOW CHCTEMBI paclpeeseHus CebCKOX03IHCTBEH-
HOW MPOAYKIUH U MPOJOBOJICTBUS MOXKHO OCYIIECTBUTh Ha OCHOBE CO3[aHHs ONTOBOIO MPOJ0OBOJIb-
CTBEHHOTr0 pbIHKa [IpuMopckoro kpasd.

[To xapakTepy 1 colep’KaHUIO CBOEH JEATEIBHOCTH ONTOBO-TIPOIOBOJIECTBEHHBIN PHIHOK MPH-
3BaH 00ECIIEYHUTh PAallIOHATILHOE PEryINpOBaHUE MPOU3BOCTBA, PACIpeACICHus, lepepacnpeaeIcHus
u oOMeHa, (opMHpYs, TIOJ BO3ACHCTBUEM CIIpOca U TPEATIOKEHHUS IPOIOBOILCTBEHHBIX TOBAPOB, 3(-
¢extuBHBIe nporopiuy. ONTOBBII MPOJOBOJILCTBEHHBINH PHIHOK OOeceurBaeT 0osiee TECHOE B3aUMO-
neiictBue cdepbl NpOU3BOACTBA U cdepsl NoTpedbneHus. Co3gaHue ONTOBOIO MPOAOBOIBCTBEHHOIO
PBIHKa B Kpae MOCIYKUT CUJIBHBIM TOJTYKOM B Pa3BUTUHU arpapHOTo MPOU3BOJICTBA U SIBUTCS OJHHUM U3
OCHOBHBIX yCJIOBHI CO34aHUS Pa3BUTHIX PHIHOYHBIX OTHOLICHUH B cepe oOpalieHus B MPOAOBOIILCT-
BEHHOM KOMILIEKCE.

1. A6ankun, JLU. DxoHomMHuecKas Oe30macHOCTh Poccuu: yrpo3sl W WX oTpaxenue /
JL.U. AGankus // Bonpocs! sxoHomuku. 1994 .Nel12.C. 4.
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OINEHKA KOHKYPEHTOCIIOCOBHOCTV JOPO’KHO-
CTPOUTEJIBHOW TEXHUKWUN

B.A. CokypeHko
acnupaHT
A.A. UcaeB
npenogasarternb

Braousocmoxckuii 2ocydapcmeenuviii yHugepcumenm 9KOHOMUKU U Cepauca
Poccus. Braousocmox

Ilpeocmasnena opueunanvHas Memoouka OYEHKU KOHKYPEHMOCHOCOOHOCMU OOPOICHO-
CMPOUMENbHOU MEXHUKU. Y CIMaHAsIUsaemcs, 4mo npu RPUHSIMUL Peuenust 0 NOKYNKe Yelo8eK PyKo-
800CMBYemcs mem, HACKOAbKO MO8ap Cnocoden YOOosiemeopums my uiu UHY NOmpeOHOCHb, npu
9MOM HOKA3ameneM CMeneHu Y008IemeopeHUs AGIAIOMes IMoyuu. Boisagnienvl (hakmopvl KOHKYPEH-
MoCcnocodbHoCmU 00POdAHCHO-cmpoumenbHot mexuuxu. OdbekmusHoCmb OYeHKU KOHKYPEHMOCHOC00-
HOCMU 00ecneuusaemcs 3a cuem auaiusd Ompaciesol cneyuuru npooyKyuu, a maxdice cneyupuru
NpUMEeHeHUs. U IKCHIYaAmayuu.

Knrouesvle cnosa u cio6ocouemanus. KOHKYPEHmMOCNOCOOHOCHb NPOOYKYUL, OYEHKA KOHK)-
PEHMOCnocobHOCIU NPOOYKYUU, SMOYUOHATLHASL MEOPUst NPOOANC, O0PONCHO-CIPOUMETbHASL MEXHUKA.
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ROAD - BUILDING MACHINERY COMPETITIVENESS ESTIMATION

The proprietary methodology of road — building maelny competitiveness estimation proce-
dure based on emotional theory of sales is presetités stated that in the process of making a pur
chase decision a customer is motivated by thetalifi a product to satisfy his demands. Emotions
indicate the satisfaction of the customer. The aditipeness differentiators of the road — building
machinery were determined. The competitivenessi@stin objectivity is provided by the analysis of
sectorial, appliance and exploitation features.

Keywords. competitiveness of products, evaluation of prédwenpetitiveness, emotional the-
ory of sales, road — building machinery.

B Hacrosiee BpeMsi cpei YUEHbBIX M CIICIHAIMCTOB OTCYTCTBYET SIUHBINA MOIXOJ K OLICHKE
KOHKYPEHTOCIIOCOOHOCTH MPOIYKIUH MPEANPUATHI TPAHCIIOPTHOTO MAIIMHOCTPOCHHUSI, YTO OKa3bIBa-
€T HeraTHBHOE BIIMSHUE KaK Ha KOPPEKTHYIO OIIEHKY KOHKYPEHTOCIIOCOOHOCTH MPOIYKIMHU, TaK ¥ Ha
(dopmupoBanue YPPEKTUBHON CUCTEMBI 00ECIICYCHUsS] KOHKYPEHTOCTIOCOOHOCTH TIPOAYKIMU Ha TIPe-
npusitun. [Ipu 3TOM, aBTOPBI Pa3aensiOT TOYKY 3PCHUS Ha COJCPIKAaHUE TOHATHS «KOHKYPEHTOCIIO-
COOHOCTh TPOAYKIIMU» KaK «CIIOCOOHOCTh TOBapa JAEMOHCTPUPOBATH HAWIIYYILEe COOTHOLICHUE II0-
TpeOUTEIbHON 3HAYMMOCTH H IICHBI B CPABHEHUH C TOBapaMH-KOHKypeHTamu» [1, €.84].

OnHO#t M3 OCHOBHBIX MPUYUH BO3HUKHOBEHHS TAKOM CUTYAIlNH SIBJISCTCS HEOUCIIONb30BAaHUE
psla MepCHeKTUBHBIX HAYYHBIX pa3paboToK. B yacTHOCTH, pedb MIeT 00 SMOIMOHAIBHON TEOpUU
HpOJaX, COACPKAHUEM KOTOPOH SIBISIOTCS 3aKOHBI BHIOOpA TOBAapOB Ha phIHKE (MIpUYeM, Kak Ha pa-
[IMOHAIEHOM, TaK U HPpPallMOHAJIBHOM YPOBHE) [2, C.4].

B ocHOBE AMOLIMOHATEHOM TEOPHH TPOIAXK JIEKAT CIICAYIOLIHE TTOJIOKCHUS.

«1.YenoBek coBepIIacT OnpeAeiIeHHbIC Oeticmaus (B YaCTHOCTH, BHIOUPACT TOT HJIM WHOH TO-
Bap) JIMILb B TOM CIIy4ae, €CIIM OHU BEAYT K YAOBICTBOPCHUIO T€X MM MHBIX nompebHocmet (B 107-
TOCPOYHOM WM KPAaTKOCPOYHOH NEPCIICKTHBE).

2. VHTerpaipHpIM MOKa3aTeIeM CTETICHH yJOBJICTBOPEHHSI COBOKYITHOCTH MOTPEOHOCTEH SIB-
JISTFOTCSI YMOIIMH (IIOJIOKHUTEIIBHBIC WITH OTPULIATEIIBHBIC).

3. [okynaTtenb BBIOMpAET TOT TOBAp, KOTOPHIA BBI3BIBACT Y HEro 00JiCe CHIIBHBIC MOJIOKH-
TEITbHbIC DMOLIUK B CPABHEHUH C TOBAPAMH-KOHKYPCHTaMHU.

4. BoI3piBacMbIC Pa3IHMYHBIMU XapPAKTEPUCTUKAMHU TOBapa OJHOPOIHBIC SMOIMH (MOJIOKH-
TEJIbHBIC WM OTPHLATENIBHBIC) OOBEIMHSAIOTCS B OJHY 0oJiee CHIIbHYIO AMOLUI0 (0MOMH(pOpMaIMOH-
HBIIl CUTHAM).

5.I1poTHBOIOIOKHBIE SMOLIMK HEHTPaIH3YIOT ApYT Apyra» [3, €.20].

Takum 00pa3oM, Ha KOHKYPEHTOCIIOCOOHOCTH TOBapa (WHTETPUPOBAHHOTO MPOIYKTa»)
BIIMSIIOT XapaKTEPUCTUKU KaK «OCHOBHOTO MPOAYKTa», TaK M <IOMOIHUTEIBHBIX MPOAYKTOB» (HAIpH-
Mep, peKIIaMHbIe IPOYKTHI, IPOIYKTHI MTOCICIPOIaKHOTO 00CTY)KUBAHUS U T.1.).

Llenpro naHHOW paboOTHI sBIISICTCS pa3paOdOTKa METOJMKH OLICHKH KOHKYPEHTOCIIOCOOHOCTH
JIOPOYKHO-CTPOUTEIBHON TEXHUKH, KOTOpas OMHPAeTCs Ha METO]] OIIEHKH KOHKYPEHTOCHOCOOHOCTH
NPOJYKIIMHA Ha OCHOBE AMOLMOHAIBHOW TEOPUH MPOJaX. AKTyalbHOCTh PabOTHI CBs3aHa ¢ HEOOXO-
JMMOCTBIO Pa3BHTHUsSI KOHKYPEHTOCIIOCOOHOH OTpaciy OTEYECTBEHHOTO TPAHCIOPTHOTO M CIICIHAIIb-
HOT'O MAIIMHOCTPOCHHS, B TOM YHCIIE B Chepe TOPOIKHO-CTPOUTEILHON TEXHHUKH.

OOBbeMBbl TIPOU3BOJICTBA MPOIYKIUH OTEYECTBEHHBIX MPEINPHATHIA TPAHCIOPTHOTO MAIIHHO-
CTPOCHUS ONPENICIISIOTCS CIIPOCOM Ha BHYTPEHHEM U BHELIHEM PBIHKAX, KOTOPBIN HANIPSIMYIO 3aBHCHUT
OT KOHKYPEHTOCHOCOOHOCTH MNpOXYKUUH. D(H(PEKTHBHOE YNpaBICHHE KOHKYPEHTOCHOCOOHOCTHIO
HPOJYKIIMHA HEBO3MOKHO O€3 MPOBEICHUS €€ OLICHKH.

Tak kak peuieHue MOTPeOHuTeNs 0 TOKYIKe 0a3upyeTcsl Ha TOM, KaKhe MOTPEOHOCTH JaHHBIN
TOBAap CIOCOOEH YIOBJIECTBOPHTH, Uil (POPMHUPOBAHHST OOBEKTHBHON METOAMKU OLCHKH HEOOXOIMMO
BBISIBUTH OCHOBHBIC TTAPaMETPbl KOHKYPEHTOCIIOCOOHOCTH, HMEIOLIHE 3HAYCHHE JUTS TIOTPEOUTEIIS.

I[peacraBneHHass METOMKA OLEHKM KOHKYPEHTOCTIOCOOHOCTH TPOIYKIMH MPENPUSITHIA TPaHC-
HOPTHOTO U CIENUATFHOTO MAlIMHOCTPOCHHUS HE MOYKET OBITh YHHBEPCAIIBHOM, TaK KaK JaHHAs TPOIYK-
IS BKITFOYAET OOJBILOI CIIEKTP TEXHHKHU, OTIIMYHOW 10 CBOUM napamerpam. st 0OObeKTHBHON OLICHKH
KOHKYPEHTOCIIOCOOHOCTH TPOIYKIMH MPEANPUSITHIA TPAHCIOPTHOTO M CIEIMAIEHOTO MAaIIHHOCTPOCHUS
HEOOXOJMMO Pa3/IeNUTh TEXHUKY Ha TPYMITBI 0 NPHHIMUITY 00JIAaCTH NMPUMEHEHHUS U BBISBUTH HauOolee
3HaYMMBIC MTAPaMETPhl OTPEOUTEIFHON MPUBJICKATEIBHOCTH Ul KXKIOM TPYIIIBI OTACIBHO. B naHHOM
UCCIICZIOBAHUH TIPE/ICTABIICHA OIICHKAa KOHKYPEHTOCIIOCOOHOCTH JIOPOYKHO-CTPOUTEIILHON TEXHHUKH.

JIOpOXXHO-CTpOHTENIbHAS TEXHUKA TTOIpa3yMeBaeT pa3INuHbIe BUABI TPAHCIIOPTHBIX CPE/CTB,
HNpUMEHSIEMBIC JUII BO3BEACHHS M CHOCA 3JIaHUN M COOPYKEHHH, a TaKXKE CTPOUTEILCTBA M PEMOHTA
nopor. B kauecTBe mpuMepoOB MOKHO BBIIEIUTE OYyJIb03€Pbl, 3KCKaBATOPHI, KOJIECHBIC TOTPY3YHKH.
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B cooTBeTcTBHM € yKa3aHHBIM METOJIOM, OLIEHKa KOHKYPEHTOCHOCOOHOCTH MPOXYKIUH OCY-
IIECTBIISIETCS B YSTHIPE HTAlA.

Oman nepewiil. BeisiBieHne BceX MOTPEOHOCTEN MOKYIMATENs U COOTBETCTBYIOIIUX MM Xapak-
TEPUCTHK «UHTETPUPOBAHHOTO MPOAYKTa».

Panee omHuM u3 aBTOpOB ObUIM OOOCHOBAaHBI MOTPEOHOCTH TOKYyMAaTeNleH JOPOXKHO-
cTpoutenbHON TexHukH [4, €.837-840].XapakTepuCTUKU M BECOBbIC KOI(DOULUCHTHI U JaHHOTO
BUJIa IPOAYKUMH npencTaBieHbl B Tabmune 1. Tak kak mOTpeOHOCTH BKIIIOUAIOT KOMIUIEKC IOKa3aTe-
JIel, UIsL MCUUCIICHHUS €IWHUYHOTO IMOKa3aTeisi KOHKYPEHTOCHOCOOHOCTH MPOAYKUUH MPEANPHUITUI
TPaHCHIOPTHOTO MAaIIMHOCTPOCHUS MO MOTPEOUTENHCKUM MapaMeTpaM HEoOXOAMMO OIpEeaeTUuTh KO-
3¢ UIHEHTH BECOMOCTH KaXKAOTO M3 HUX. Ha OCHOBaHWHM NPOBEJEHHBIX OMIPOCOB MpeJiaraeTcs MpH-
MEHHUTH KOA(GHUIMEHTH BECOMOCTH, MPeCTaBIeHHbIE B Ta0m. 1.

Tabauya 1
XapakTepUCTHKH U BecoBble KO3()(PHUIMEHTHI I0POKHO-CTPOUTEIbHOI TEXHUKH
JIOpOXKHO-CTPOUTEIbHAS TEXHUKA
Ne HanMeHoBaHue XapaKTepUCTUKU BecoBoit ko3 dunment
Ki
1 CpOK H3rOTOBIICHHS U JOCTABKH 0,05
2 B03M0OXHOCTh KOMIUIEKTAIIUH aHAJIOTOBBIMH 3a[IACHBIMH YACTSIMHU 0,05
3 JIOCTYIHOCTb 3aMacHbIX YacTen 0,05
4 BosmoxkHocTh ucnonbs3zoBanusi 'CM oaHo# Mapku 0,05
5 KauecTBoO ¥ BO3MOKHOCTh TEXHUYECKOTO OOCITY)KUBAHUS 0,05
6 CTOMMOCTB TEXHUYECKOTO 00CITYKUBaHUS 0,05
7 I'apaHTHIHBIN CPOK 0,05
8 B03MOXHOCTP HCITOIE30BAHKS IOMOJIHUTEIBHOTO M HABECHOTO 000PYIOBAHUS 0,05
9 DProHOMUYHOCTh TEXHUKH 0,05
10 VY nenbHbIM 4acoBOU pacxon TOILIHBA 0,05
11 Hanuure HHCTPYMEHTOB IIOBTOPHOMN peaTu3aliu 0,05
12 [leproIMYHOCTH TEXHUYECKOTO 00CITYKUBAHUS 0,04
13 Iepromnunocts 3amerbl I'CM 0,04
14 Bo3moxxHOCTB BEIOOpa MapKH ucnoib3yembix ['CM 0,04
15 Tun TeXHUKU 0,04
16 CreneHb aBTOMATH3AIUHA 0,04
17 Hannure KpeauTHBIX HHCTPYMEHTOB 0,04
18 OnTuMallbHOE COOTHOIIEHHE MACCHI K MOITHOCTH TEXHHUKH 0,04
19 B03MO0XHOCTE BBIOOPA UCTIOTHCHHS 0,04
20 CKopoOCTb JBIKECHUS ITPU XOJIOCTOM U paboyeM Iuare 0,04
21 Bpenn 0,035
22 NMupx cTpaHbIl-pOU3BOAUTENS 0,03
23 Juzaiin 0,025

W3 TaOMHIBI BUIHO, YTO XapaKTEPUCTUKE «CPOK M3TOTOBICHUS W JIOCTABKH» COOTBETCTBYET
BecoBoit koo purment 0,05 K1), xapakreprctike «B03MOKHOCTh KOMILIEKTAI[MHM aHAJIOTOBBIMH 3a-
MACHBIMK YacTIMI» —BecoBoit koaddumuent 0,05 K2) u 1.1.

Dman emopoii. Pacyer mokasaress MoTpeOUTEIbHONW 3HAYUMOCTH JaHHOTO <MHTETPUPOBaH-
HOT'O MPOYKTa» 1o hopmyJie:

n
TI3MIT = YKi x i MTIX =2 K IIX, (1)
i=1
rae II3UII — moka3aTenb NMOTPEOUTENIBHON 3HAYMMOCTH JAHHOTO HHTCTPHUPOBAHHOIO IIPOIYKTa»,
6amr.; Ki — ynempHas 3HAUNMOCTH JaHHOM moTpeOHOCTH (BecOBOHM Koddduuuent) (mpuuem Y Ki =

34



n
1,0); Ii UI1X =Z K, IIX; — crenens yaoBIETBOPEHHS TAaHHOH MOTPEOHOCTH TOKYNATENs HOCPE/-
i=1

CTBOM COOTBETCTBYIOIIEH XapaKTEPUCTUKH «HHTETPUPOBAHHOTO MTPOIYKTa», Oai.

JIJIs OIICHKU CTETICHU YJIOBICTBOPEHUS MOTPeOHOCTEH TpesiaraeTcs OaJuibHasi CUCTEMa, TS
KaXKAast XapaKTepUCTHKA J0JDKHA OBITh OLIEHEHA 10 JecITHOATFHOMN mKane. B yacTHOCTH, 71 OLieH-
KM TOTPEOUTENbHON MPUBIEKATETFHOCTH TPOIYKIINH MPEANPHUITHNA TPAaHCIOPTHOTO MAIIWHOCTpOe-
HUs HanOoJee mpuemMiieM MeTo ] POKyC-TpyIIL.

dokyc-rpynmna mpeacTaBiseT co00il MHTEPBBIO, JUCKYCCHIO U Oecely, MPOBOIUMYIO B CIIe-
[IUATM3UPOBAHHOM ToMenieHnd. OOCyXIeHne KacaeTcsl MpeaMeTa, KOTOPhIH MPeACTaBIseT MHTEPEC
JUTSL MCCIICIOBAHUSI M BEICTCS TPYIINION M3 HECKOIBKUX YesoBek [3, ¢.1-2]. TTo pe3ynbraram obcyxie-
HUS KQXIBIH YWICH TPYIIBI JaeT OICHKY IO IeCATUOAIUTEHOM IIKaje KaXIoMy (hakTopy MOTPpeOUTEINb-
HOM MPUBIEKATEIHLHOCTH.

Oman mpemuii. PacueT mokazatensi MOTpeOUTEIHHON MPHUBIEKATEIHPHOCTH AAHHOTO <WHTET-
PUPOBAaHHOTO MPOAYKTa» Mo GopMyIe:

MU = 13T 1] = (K x I/ 11, )

rae [II[IUI] — nokazatenb MOTPEOUTENBHON MPUBICKATCIHHOCTH JAHHOTO <UHTETPHUPOBAHHOTO IPO-
nykrtax», 6amt./momn..; II3HIT — mokasaTens MOTPEOHTENBHOM 3HAYUMOCTH JTAHHOTO «HHTETPHPOBaH-
HOTO MPOJYKTa», 0ayii.; [/ — IieHa TaHHOTO TOoBapa, JIOJLI.

Kak mb1 Bunum u3 tadn. 1, IIITUIT nns nopoXHO-CTPOUTEIHHON TEXHUKH PACCUUTHIBACTCS IO
hopmyite 2:

HOTTATT = 3T 1] = QK1 x Ih) [ 1] = (0,05471+0,05%72+0,05%73+0,05574+0,0575+
+0,05X76+0,05%77+0,05x78+0,05%79+0,05%710+0,055711+0,045712+0,04%¥713+0,04 4714+
+0,04x715+0,045716+0,04717+0,04%4718+0,044719+0,04>4720+0,035%721+0,03547122+
+0,025%7123) /[], 6amn/nomn.

Oman yemeepmuiti. PacueT mokazaresnsi KOHKyPEHTOCIIOCOOHOCTH TaHHOW <«HHTETPUPOBAHHON
OPOLYKIMU» TIO popMyIie:

n
KIT = AT | IAmay MIX =) K IIX, 3)
i=1
rae KII — nokasarenh KOHKYPEHTOCIIOCOOHOCTH NAHHOTO <«HHTETPUPOBAHHOTO Tpoaykrta»; [IITHUIT —
HOTpeOUTENbHAS TPUBICKATEIBHOCT JAHHOTO «UHTEIPHUPOBAHHOTO MPOIYKTa», Oaii./mom.;
HITHIImax— MakcuMaibHas MOTpEOUTENbHAsI MPUBICKATEIFHOCTh KOHKYPUPYIOIINX <HMHTETPUPO-
BaHHBIX MPOIYKTOBY, OasI./10.
Takum 00pa3oM, TaHHBINH TOBap OyZeT KOHKYPEHTOCIIOCOOHBIM Ha PHIHKE JIMIIb B TOM Cllydae,
€CJIM €ro T0Ka3aTeb KOHKYPEHTOCIIOCOOHOCTH Ooblie uin paseH 1,0.
PaccMoTpuM uCTONB30BaHNE JAHHON METOAMKH OIEHKH KOHKYPEHTOCIOCOOHOCTH TPOJYK-
UM Ha KOHKPETHOM TIpUMeEpeE.
[MoTpebuTenb cpaBHUBAET JIBE aHAIOTUYHBIC MOJICIH TOTPY304HO-PAa3rPy30YHON TEXHUKHU: A
u B, rne A — ¢pporranbubii norpy3unk Liugong CLG836 funep peiaka), u B — dppoHTanbHbIN 10-
rpy3unk Amronop 342.U3 tabn. 2 BumHO, yTo 00€ MOJENN 00MaJal0T CXOKUMHU TEXHUYESCKUMHU Xa-
pPaKTepUCTUKAMH.

Tabauya 2
CpaBHUTe/IbHbIE XaPAKTEPUCTUKH (PPOHTAIBHBIX IOTPY3YNKOB
A B

Mogzenb Liugong CLG836 Awmxonop 342
CrpaHa —npou3BOJAUTEND Kurait Benopyccus
BMecTUMOCTH KOBIIIA 1,8m3 1,5m3
DKCIuTyaTallHOHHAs Macca 10 300xr 10 600kr
I'py3onoabseMHOCTD 3 000xr 2 900kr
HoMmuHansHast MOIIHOCTB 92xBr (125151.¢.) 95.6kBT (1301.c.)

upu 220006./muH. upu 210006./muH.
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B mporiecce cpaBHEeHHUS OKyMHaTemnb MO JECATHOATFHON IIIKaJie OIEHUBAET CTEIEHb YIOBJIe-
TBOPEHUS €ro MOTPEOHOCTEH KaXKIOH U3 XapaKTepUCTUK 00erX MoJelel TeXHUKH. Pe3ymbTaTel OmeH-
KU MOKYMATEISIMH YACTbHOM 3HAUMMOCTH («Beca») Kaxaoi notpednoctu (Ki) v cTeneHu yaoBIETBO-
peHus JaHHON MOTPEOHOCTH TMOKyHATeNsl «HMHTETPUPOBAHHOTO MPOAYKTa» MO NECATUOAIUILHON CHC-

teme (77i, 6amn.) UIIX = > K, IIX, Tpe/CTaBJIeHk! B Tabm. 3.
i=1

Tabauya 3

Pe3yabTaThl OLEHKH MOTPEOUTETHHOM 3HAYMMOCTH ABYX AHAJTOTHYHBIX eIHHHIl TEXHHKH:
liugong clg836 @) u amxomop 342 @)

No HaunmenoBaHue xapakTepuUCTUKHI Becogoit A B
k03 hu-
LUCHT I1i, Ki x I1i, Ki x ITi,
Ki Ga. i, Ga. Ga.
OaJ.
CpOK HU3rOTOBJICHHS U TOCTABKU 0,05 8 0,4 5 0,25
B03MOXHOCTb KOMIIIEKTALIUYA AHAJIOTOBBIMU 0.05 8 0.4 6 03
3aIIaCHBIMU YaCTAMU
3 JocTynHOCTh 3amacHbIX YacTen 0,05 7 0,35 7 0,35
Bosmoxnocts ncnonb3osanus I'CM oxgHoit 0,05 8 0.4 8 0.4
MapKu
5 KauecTBO ¥ BO3MOXHOCTH TEXHUYECKOTO 00- 0.05 7 0.35 4 0.2
CITY)KHBaHUSI
CTOMMOCTH TEXHHUYCCKOTO O0CITYKUBAHUS 0,05 6 0,3 6 0,3
TapaHTUIHBINA CPOK 0,05 7 0,35 7 0,35
Bo03MOXHOCTH UCIIOIL30BaHUS JOMOIHUTEb- 0.05 8 0.4 5 0.25
HOTO U HABECHOTO 000PYI0BAHHS
9 DProHOMHYHOCTh TEXHUKU 0,05 7 0,35 6 0,3
10 | YnenbHBIH 9acOBOM pacxo.l TOIUIMBA 0,05 8 0,4 8 0,4
11 | Hanuuue HHCTPYMEHTOB MMOBTOPHOM peanu- 0.05 3 0.15 3 0.15
3a1UU
12 | IlepnoaUYHOCTH TEXHHYESCKOTO OOCITY/KHUBA-
s 0,04 7 0,28 7 0,28
13 | [epuomuunocts 3amenbl 'CM 0,04 8 0,32 7 0,28
14 | B0o3MOXHOCTH BBIOOpA MapKH UCIIOIB3YEMBIX 0,04 9 0.36 9 0.36
I'CM
15 Tun TeXHUKH 0,04 8 0,32 4 0,16
16 CreneHb aBTOMaTHU3aI[UHA 0,04 8 0,32 5 0,2
17 | Hamnume KpeOUTHBIX HHCTPYMEHTOB 0,04 7 0,28 9 0,36
18 | OnruMansHOE COOTHOIIEHHE MACCHI U MOIII- 0.04 7 0.28 7 0.28
HOCTHU TEXHUKU
Uroro: II3UII, 6amnmn. >Ki x ITi = 6,01 >Ki x ITi = 5,17

C yuerom Toro, uto neusl Liugong CLG836 fumep peinka) u Amromop 342 cocrasisior 49
TBIC.JOJIT. ¥ 74 THIC.IOJI. COOTBETCTBEHHO, MOKA3aTeNIN MOTPEOUTEIILHON PUBICKATEILHOCTH CPaB-
HHBaeMbIX Torpy3unkoB pasusl: [IITUIT (A) = 6,01/49 = 0,1%amn./teic. momt.; IIITUIT (B) 5,17/74 =
0,07 6asut./TeIC. TOIII.

W3 pacueToB BHIHO, YTO NOTpPeOMTENbHAs NPUBJICKATEIBHOCTh HOrpy3uynka Liugong
CLG836 mpeBbimaeT mMOTPeOUTENBHYIO MPHUBICKATENBHOCTh HOrpy3unka AMkogop 342
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(KIT = 0,12/0,07 = 1,7)u3 uero ciexyer, uto aBromorpy3unk Liugong CLG836saBaseTcst 6onee
KOHKYPEHTOCTIOCOOHBIM.

Ha ocHOBaHMH MPOBEIEHHON OLCHKU KOHKYPEHTOCIIOCOOHOCTH TPOIYKIIMKM TPAHCIIOPTHOTO Ma-
IIHHOCTPOCHHSI Pa3pabaThIBAIOTCS MEPOIPHATHS [0 YIIPABICHHIO TIOTPEOUTELHON PUBIEKATEIBHOCTHIO
npomyKImK. JlaHHas METO/MKa TTO3BOJISIET ONEPATUBHO BBISIBUTH «CIIA0bIe» CTOPOHBI MpeyIaraeMoii mpo-
JYKIIMH U CBOEBPEMEHHO TPETPHHSTH MEPHI, HATIPABJICHHbIC Ha YKPEIUICHHE MO3UIIHIT HA PhIHKE.

Takum 00pa3oM, MpeIoKEHHass aBTOPOM METOIUKA OIEHKH KOHKYPEHTOCIOCOOHOCTH IMpPO-
JOYKIUA TPSINPUSITHI TPAHCIIOPTHOTO MAIIMHOCTPOCHHUSI YUUTHIBACT HE TOJBKO OTPACICBYIO CIICIIH-
¢buKy ToBapa, HO M CeHU(UKY TPUMEHEHHS M SKCIUTyaTaIld, 4TO MTO3BOJISET MOJIYYUTh OoJiee 10CTO-
BepHbIC pe3ynbTaThl. OOBEKTHBHAS OICHKA KOHKYPEHTOCIIOCOOHOCTH KpaiHe BaXkKHA TPH OCYIIECTB-
JIEHUH YIPABJICHHUS KOHKYPEHTOCTIOCOOHOCTBIO MPOTYKIIHH.
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ITPOBJIEMA KJIACCUPUKALIMV MY>KCKOW OIEXX/IbI

E.M. Tpane3HukoBa
Bakanasp 4 Kypca, kadegpbl MexgyHapogHOro MapkeTuHra 1 TOprosnu
1.®. CtenyneBa
CT. npen. kKadeapbl MEXAYHAPOAHOro MapKeTMHra v TOProBnn, Hay4YHbli pyKOBOAUTENb

Braousocmokckuil 2ocyoapcmeeniviil yHugepcumem KOHOMUKU U Cepeuca
Poccus. Braousocmox

B cospemennom pycckom s3vike Haba00aemes akmugHvlll npoyecc KoauiecmeeHHo2o U Kave-
CMBEHHO20 NONOIHEHUSL CTI0BAPHO20 COCMABA, 8 YACMHOCMU MEeMAMUYEeCKOU epynnvl «00excoa». Ax-
MYanIbHOCHb U3YYeHUs OAHHO20 60NPOCA 00YCI06IEHA PACUUPEHUEM ACCOPMUMEHMA WUBETIHbIX U30e-
JULL 34 cYem NOAGNeHUsl HOBbIX CNOCoO06 NOKPOsL, obpabomxu u mexnono2uil npousgoocmea. Hoeo-
MOOHbIe MEePMUHBL HAYUHAIOM BbIINECHAMb 00WeNnpUHAmMble, HO He HAXO0O0AM OmpadceHue 8 Oelicm-
syrowell HopmMamueHou basze.

Knwouesvie cnosa u cnogocouemanus’. xuaccupurayus, Kiaccugpukamop, weetinvle uzoenus,
KIACCUDUKAYUOHHBLE NPUSHAKU, MYHCCKASL 00exHcoa

THE PROBLEM OF CLASSIFICATION OF GARMENTS

In the modern Russian language there is an activegss of quantitative and qualitative replen-
ishment of the vocabulary, in particular the themgroup «clothes». Relevance of studying of theseg
tion is caused by expansion of the range of garsndunt to emergence of new ways of cutting, processi
and production technologies. Newfangled terms begdisplace conventional, but are not reflectethm
current regulatory framework

Keywords: classification, ways of a product, classificatidrs@ns, men's clothing.
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K mBeiiHBIM TOBapaM OTHOCSITCA MPEIMETHI OJICXKIbI, IIOCTENFHOE U CTOJIOBOE OETbe U IPYTHE
W3JIeNINs, U3TOTOBJICHHBIC MOIIIMBOM, CKIICHBAHUEM WITH CBapHBaHHeM [1].

Onexny K1acCUPUUUPYIOT MO Pa3MYHBIM MPH3HAKaM: HA3HAUYEHHIO, YCIOBHUSIM JKCILTyarTa-
1M, CIoco0y ynoTpeOsieHHs, MaTepuaity, Ce30HHOCTH, MOy W BO3pacTy, pa3MEpHBIM INPH3HAKaM,
CJIO’)KHOCTH 00paboTKH, BUAaM, pacoHaM.

Hccnenys kmaccuukanuo MyKCKor omexabl, npeacrasieHayo B ['OCT 17037-85 3xe-
TSI MIBEWHBIE W TPUKOTaXHbIE. TePMHUHBI U ONPEACICHUS» MOKHO YBHICTh OTCYTCTBHE MHOTHUX CO-
BpPEMEHHBIX TEPMHHOB, KOTOPBIC IMUPOKO PACTIPOCTPAHECHBI B OOMXOJIE, CPEICTBAX MaccOBOW UHPOP-
MaIi¥, TOPTOBBIX MPEANPHUATHAX. PacCMOTpHUM caMble pacIpOCTPaHEHHBIE U3 TAKHMX TEPMHHOB, KOTO-
pBI€ HE HAIIUT OTPAKEHUS B BHILICYKA3aHHOH KJIaCCH(UKALIH:

[Tapka — mBeiiHas mieyeBas OeXIa ¢ PyKaBaMH, Pa3pe30M HIIH 3aCTEXKKOH, C KaIIOIIOHOM,
JUTHHOM 10 cepeArnHbl Oeapa, UMeroIIas pa3Hoo0pa3Hble YTSHKKU-KYJIHCKH JIJIS1 PETYITUPOBAHUS pa3Me-
pa ¥ HOATOHKH KYyPTKH O]l KOHKPETHOT'O 00J1agaTesl.

BomOep — miBeiinas mieueBast oexkIa 10 1osica ¢ pyKaBaMH, pa3pe3oM WM 3aCTEKKOH, C TPH-
KOTa)KHBIM TIOSICOM ¥ MaHXeTaMH, 0e3 KaIfomoHa.

CBHUTIIOT — WJIM «TOJICTOBKa». JTO O/IEKAA U3 TPUKOTAKHOTO TTOJIOTHA, HaZieBaeMas 4epes3 ro-
JIOBY, UMEIOIIasi MAaH)KETHl Ha pyKaBax H MOSC.

Kapauran — tpukoTaykHas miedeBast 0/IeXkAa ¢ pyKaBaMH, KOTOPBIA 3aCTErMBAETCs BIEPEIU Ha
MTyTOBHIIBI.

OyTO0NKa — TPUKOTAXKHAS TIICUeBasi OJCKAa, MOKPHIBAIOIIAS TYJIOBHILE YACTHYHO HJIHM TIOJI-
HOCTBI0, 00BIYHO, HE UMEIOIIAs ITyTOBHII, BOPOTHUKA U KAPMAHOB, C KOPOTKUMH PyKaBaMH.

Jlonrcnus — GpyTOOIKA ¢ IIIMHHBIM PYKaBOM.

VY CTOMYMBOCTL UCIIONIB30BaHUs IPUBEJCHHBIX TEPMUHOB Cpeay HaceleHus o0ycloBIeHa WX
MOBCEMECTHBIM ynoTpebienueM. [IpiTasich mpunaTh CBOEMY TOBapy HEOPIAMHAPHOCTD, 3a4acTyI0 KOM-
MEPCaHTHI 3aMMCTBYIOT TEPMUHBI MOJHBIX JOMOB U M3BECTHBIX AM3AIHEPOB, PUBJIEKAasi HHTEPEC T0-
TpeouTene.

Pasnpie ceppl X03AHCTBEHHOW NEATENBLHOCTH, OMHMPAsCh Ha CBOIO HOPMaTHBHYIO 0a3y, HC-
MOJB3YIOT PA3HYIO KIACCU(PHUKALNIO OJSKIBI, B TOM Uuciie Myxckoi. Kiaccudukaropsl pa3HbeIX cdep
XO3SIICTBEHHOM NEATENBHOCTH CO3JaHbl I Pa3HBIX IIeNield, IOATOMY B MX OCHOBE JIeXKaT pa3HbIe
KJIaccu(UKAIIMOHHBIEC IPU3HAKH.

B I'OCT 17037-85takumMu SIBWINCH CIEAYIOMINE. KOHCTPYKTHBHBIE OCOOCHHOCTH W3ICIHH,
OTIOpHAs MOBEPXHOCTH M3/IENHUS, KOJTNIECTBO M3JIENHUNA B OZCK/E, HA3HAUCHNE, ITOJIOBO3PACTHON TpH-
3Hak. OCHOBHBIMH KJIACCU(UKAIIMOHHBIMU KPUTEPUSIMH B OOIIEPOCCUHCKOM KJIaCCU(PHUKATOPE BHEIII-
Hell skoHoMuueckoit aestensHocTH (OK B3DJI) MOXKHO BBILICIUTH: HAa3HAYCHUE, THUIl MPOM3BOACTBA,
MaTepuai, KOJMYECTBO U3JCTHiA B OJIeK/e. B eJMHOM TaMOKEHHOM Tapude eBpa3uiicKoro SKOHOMH-
geckoro coro3a (ETT EADC) — HasHaueHue, crrocob M3roTOBIEHMS, CIIOCO0 00pa3oBaHMs CTPYKTYPHI
MaTepuaia, IMOJIOBO3PACTHON MPHU3HAK, BOJIOKHUCTBIM M KOMIIOHEHTHBIH cocTaB u3aenus. TexHude-
CKHUH periaMeHT TaMOKEHHOTO coro3a «O 0e30MacHOCTH U3AEIHA JIETKOW MPOMBIIIJICHHOCTHY ONUpPa-
ACch Ha Kiaccudukarmo cooteTcTByomero 'OCTa, conepkut Takue Kiaccu(uKarMoHHbIC TTPU3HA-
KM, KaK Ha3HA4YeHHUE U IJIOMIAb KOHTaKTa C TEIOM 4YeloBeKa. Toprosas KinacCU(PUKaLUs UCTIONB3YET-
sl Ipy POPMUPOBAHUK aCCOPTUMEHTA Ha MPEANPHATHSAX U YIUTHIBACT TAKHE MPU3HAKH, KaK ITOJIOBO3-
pacTHoOe JeNieHne, a BHYTPH €ro — Ha3Ha4YeHWe, BUJI, Pa3HOBHIHOCTh, Pa3MepHBIEC MpH3HAKU. Accop-
TUMEHTHBIN TIepeYeHbh HAaNMEHOBAHWHA B POZHUYHOM TOPTOBOM IPENNPHUATHH | E€rranovapeannsyro-
mas AeATeNbHOCTh MO MPOAaKe MYKCKOW OAEX/bI, IIOCTPOEHa Ha OCHOBE TOPrOBOH KiIaCCU(PHUKALIUU
OJIeX/IbI ¥ aaITHPOBAH /IS TIOAIEPKaHUs 3apyOeKHOTO NMHUKa Mara3uHa.

B pamkax nanHOrO Bompoca ObLTa MpOBeZeHa CPaBHUTENbHAS XapaKTepPUCTHKA HAMMEHOBAHHH
Ha OJJHH M T€ )€ TOBAaphl B PA3IMYHBIX UCTOYHUKAX, OTHOCALIMXCS K Pa3IMUYHBIM cepaM AesTeNbHO-
ctu. CienyeT OTMETUTh, YTO B MarasuHe |erranovamyXcKiue Malku UMEIOT HAaMMEHOBAaHUE «TOII»,
MANbTO — <KAKETBD», IMIOPTHI — <«OPIOKM» a BCE IAINKHA — <KEMKW», 3TO ITOCIEICTBHE HErPaMOTHOTO
nepeBo/ia NporpaMMOR-IIEPEBOTIMKOM C UTAJIBSIHCKOTO SI3bIKAa HA PYCCKHM, PAOOTHUKH HE 3a0CTPSIOT
Ha 3TOM BHHMaHHS, HAICSACH Ha JIOSUITBHOCTH TMOKymaTeneil. Ho B COOTBETCTBHUHU € 3aKOHOM «O 3allUTe
paB MOTPEeOUTENI», MOTPEOUTETH UMEET MPaBO Ha JOCTOBEPHYIO MH(MOPMAIHIO O TOBape, MOITOMY
aMHHHACTPALIMNA TOPTOBOTO TPEANpPHITHSA, 0e3yCIOBHO, CTOMT OOpaTHTh HAa ATO BHUMaHHE. Takxe
noJ00HbBIE CUTYyallMd MOTYT MOHU3UTh UMH/DK Mara3uHa B Tja3ax MOKyIaTelei, KOTOphle HaXOAsT B
CBOEM 4YeKe TOBAap «KOTOPHI OHM HE MOKYIANW» HE MOJ03peBas O TOM, YTO KENKOW ObUla Ha3BaHa,
KYIUICHHAs! IMH II1arIKa.
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Tabauya 1

CpaBHPITeJIbHaﬂ XapaKTepUuCTUKA HauMeHOBaHU M TOBAapoOB B PA3JIMYHBIX HCTOYHUKAX

Bun I'OCT 17037-85 OK BB/J] ETT EADC Terranova TP TC 017-2011
I'pynna
[Ineuesas onexna | IomynmansTo ITonynaneTo [TonynansTo XKaxer ITansTo
Kyprka Kyprka Kyprka BombGep, ITapka Kyprka
Joxemnep Joxemnep, Kap- Jxemnep, Kapnuran, Joxemnep, Ily-
JUTaH Kapauran Jlxemriep, JI0OBEP
Cautmmor, Ton-
CTOBKa
Cautep Cautep Caurep Caurep Cautep
Bepxnsist copou- | Pybamrka Py6armka Py6armka Copouka
Ka
Dydaiixa Dyr6onka Dydaiika dyrbonka W3znenust 6enbe-
BBIE
Maiika Maiixa Maiika Ton
[losicHas onexna Bproku Bproku Bbproxu Bbproxu Bproku
[Hoptet [Hoptet [optet Bbproxu [Hoptet
T'onoBHbIE YOOPEI [Manku [Manku T'onoBHeIe y60- Kenku [Manku
pHI
Yynouno- Hocku Hocku Hocku Hocku Hocku
HOCOYHBIE U3AENHUS
[Tnarouno- lapdst lapdst Mapdsr Mapdsr lapdst
mapoBEIe H3/e-
s
Ilepyarounsie Ilepuarku Ilepuarku Iepuarku Iepuarku Ilepuarku
n3aenus

AHanmu3upysl TaHHBIE TAOJWIBI, BUAHO, YTO HAMMECHOBAHUS OJHUX M TE€X XK€ H3MICIUI B pas-
HBIX UCTOYHHMKAX OTIMYAIOTCS. Pa3sHOrmacus Mexay KOMMEPUYECKHMMH U HOPMATUBHBIME HaUMEHOBA-

HUSIMH IIBEHHBIX M3ICIUI 00YCIIOBICHBI CIACAYIONIMMH TPUYHHAMH:

— HErpaMOTHOCTh KOMMEPCAHTOB, HE HMEIOIIMX CIELHaIbHOE 00pa30BaHUE B TAaHHOW 00JIaCTH;
— UCTIOJIb30BaHKUE COBPEMEHHBIX TMOIMYJIIPHBIX YCTOMYUBBIX U YK€ MPUBBIYHBIX TEPMUHOB IS

OTPEOUTENS;

— OTCYTCTBHC €IMHOMN CHCTEMBI U pa3HbIC KHaCCI/I(I)I/IKaI_II/IOHHI)IC IIPpU3HaKH, 3aJI0)KEHHBIC B OC-
HOBY pas/IMYHbIX KHaCCI/I(i)I/IKaTOan.
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Puc. 1.Pacnipenenenrie peClIOHACHTOB IO CTENIEHU 00palieHus K MHPOpMaIUU Ha OUpKax TOBapOB

B pamkax AaHHOTO HCCIEIOBaHUS OBLIO MPOBEACHO aHKETHPOBAHUE MMOTPEOHUTENCH PO3HHUY-
HOTO TPEANPHUATHs Terranow, B KOTOPOM ydacTBoBajio 316, HUMEHHO CTOIBKO PECHOHICHTOB HEO00XO-



JIUMO JUTSL TEHEPATbHOW BBIOOPKH, UCXOJSI U3 CPETHEMECSIHON MPOIYCKHON CIOCOOHOCTH Mara3uHa,
KoTopasi coctaBmia 17624enoBeka. Bee ydacTHHKH ompoca ObUTH MY)KCKOTO T10J1a, HO UMETTH pa3HbIit
BO3pacT, MaTePUAIILHBIN JOCTATOK, Cepy NeATSIEHOCTH.

Brrsicaminocs, uto 41%pecnoHeHTOB 00palaoT BHUMaHUE Ha HANMEHOBAHHUE TOBAPOB, YKa-
3aHHbIe Ha Oupke, 20% cMOTPAT OMPKY JIMIIL JJIs TOTO, YTOOBI Y3HATH CTOMMOCTD H3JCIIHUS, OCTallb-
Hele 39%BoBCe He 00palalOT BHUMAaHNUE Ha HajIuMuue OUPKH.

| (LR BT [ S Y
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Puc. 2. Pacnpe,ueneHHe PECIIOHACHTOB 110 Hpe[lHO‘{THTGHLHOﬁ TCPMHUHOJIOTUN My)KCKOﬁ OCKIbI

B xoje omnpoca ynanoch BBISIBUTh, 4TO 87% OMPOIICHHBIX MPEANOYNTACT HOBOMOIHBIC TEp-
MUHBI YCTapPEBIIMM, YTO JIUIIb TOATBEPKIAACT aKTyaTbHOCTh JJAHHOTO HCCIICIOBAHHS.

Heo0OxoaumMo oTMETHTB, UTO AciicTByIONIas kiaccudukamus ofaexasl B TOCT 17037-85 Us3-
JICNTUsT IIIBEWHBIC M TPUKOTAXKHBbIC. TEPMHUHBI U OMpEACICHUI» Oblia BBeACHA 32 roja Ha3ad, W, Ha
B3[UISA]] aBTOPA, HYXKJaeTcsl B M3MEHEHHX. TpedyeTcs pa3paboTka euHOl YHHU(DHUITUPOBAHHON paIiuo-
HaJHHOW KJIacCHU(UKAIMK IBEHHBIX W3EIHA, B TOM YHCIE MY>KCKOH OJIeXIbI, OTBEYAIOIIECH COBpe-
MEHHBIM TpeOoBaHusAM. Takas KaaccupHUKAIMs MOIPa3yMeBaeT 00bEIUHCHUE CYIIICCTBYIONINX JACHCT-
BYIOIIUX KJIaCCU(PUKALUHN, C PAIOM M3MCHCHHUI BBUIY CTPEMHUTEIBHOTO PACIIMPEHUS aCCOPTHMEHTA,
KOTOpOe OOYCIJIOBIICHO HCIOJIb30BaHHEM HOBBIX CITOCOOOB 00pabOTKH, COBPEMEHHBIX MaTEpPHUAIOB U
YCOBEPIICHCTBOBAHHBIX TEXHOJIOTHI U COACPIKATh BCE HEOOXOIMMBbIC KIacCU(PUKAIIMOHHBIC KPUTEPUU
JUTS uaeHTH(UKAIUY u3zenuii [6].

B nanHBIN MOMEHT, BBHIY OTCYTCTBHS €IIUHON KJIACCU(UKAIIMK OJTHA U Ta K€ BElb MOXKET OBITh
Ha3BaHa, KaK MUHHUMYM, TpeMsl TEPMHHAMH. TJa3aMH H3rOTOBUTEINS — (Qydalikol, Tia3aMu MpojaBIia —
(yTOONKOM C ATMHHBIM PYKABOM, a TIOKYIIATEN sl — IOHTCIIMBOM. BIOCIeICTBIN Takue Oaphephbl TAKKE MO-
TYT CTaTh MPHYMHON TPOOTIEM € TAMOXKEHHBIM O(OPMIICHHEM OICK/IbI, KOTOPhIC B CBOIO OYEPEh MOTYT
TIOBJICYb YBEJIMYCHUE W3/IEPKEK TOProBbIX NpennpusaTuii. [loatoMy efuHas Kiaccuukamus OyieT Cro-
COOCTBOBaTh MAaKCHMAITBHOMY B3aHMOIOHUMAHHIO MEXTY H3TOTOBHTESICM, MOKYMATENeM U KOHEYHBIM
noTpeduTeneM, a yHU(UKAIUS BCeX ACHCTBYIONMX KIACCH(HKAIMU MO3BOJUT MOATOTOBUTH OYIYIIHX
CICIMAIMCTOB TOPTOBOU Cephl B BHICIINX YUeOHBIX 3aBEJICHUSIX K pa0boTe Ha MPEAIPHUITUAX.
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ITPOBJIEMA PA3BUTW PbIHKA ITPOOAYVKIINN
C CIIOJIb3OBAHWMEM I'MO

A.E. XonopgkoBa. [1.A. KyabmuyeBa
Oakanaepbl 3 Kypca, kadenpbl MeXayHapOAHOro MapKeTMHra 1 TOproenm
A.l'. BepwmnHuHa
KaHg. TeXH. HayK, OOUEeHT Kadheapbl MeXayHapoaHOro MapKkeTUHra U TOproenu,
Hay4HbIN pyKoBOAUTESb,

Braousocmoxckuii 2ocyoapcmeennsiii yHusepcumenm 3KOHOMUKU U Cepeuca.
Poccus. Braousocmox

Cmamus nocssiuena npodieme pazeumuisi polHka npooykyuu ¢ ucnonvsosaruem I MO. B ueii npeo-
CMagenbl pe3yIbmanmbl AHANU3A MUPOBO20 U OMEYeCMBEHHO20 PbIHKA, YKA3AHblL NPUYUHbL NOSGNEHUS, Hpe-
obnaoarowue noaodicumenvivie ceoticmea I M-kyabmyp 07151 poiHKa, npou3gooumeneti u nompeoumeneil, a
Makoice Ux pacnpocmpaHeHue 60 MHO2UX Cmpanax. B cmamue, makoice, npeocmasnenvl 603MONCHbIE NPU-
yunbl Hecamuerozo socnpusmusi I MO-npodykmos na meppumopuu Poccutickoti @edepayui.

Knioueevie cnoea u cnosocouemanusn. puvinox, I'M-xyremypa, I'MO, obuopasznobpasue,
mpanczennvle pacmenust, MUpo8OU PbIHOK, CENEeKYUs.

THE PROBLEM OF DEVELOPING THE MARKET
OF PRODUCTS USING GMOS

The article is devoted to the development of thekedaf products using GMOs. It presents
the analysis’s results of the world and domestickeia indicates the reasons for the emergence, the
predominant positive properties of GM crops for tharket, producers and consumers, and their
distribution in many countries. The article als@pents possible reasons for the negative perception
of GMO products on the territory of the Russian ération.

Keywords. market, GM culture, GMOs, biodiversity, transgerptants, world market,
selection.

Tema 'MO cuutaercs akTyaldbHOH, T.K. HA JaHHBI MOMEHT MUPOBOW PHIHOK 3aMHTEPECOBAH
B BeIpaluBaHuu [’ M-KyIbTyp ¥ IIPOU3BOJACTBE IPOLYKIIMU, B KOTOPOIl OHM IIPUCYTCTBYIOT.
Lenbio goknanga siBAsSETCS M3ydeHHE MPOOIEMBI Pa3BUTHUS PhIHKA MPOAYKIHH C MCIIOIb30Ba-
Huem I'MO.
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B cooTBeTcTBHE € TOCTAaBICHHOI LIETBIO, OBLTH MTOCTABIICHBI CIIEIYIOIINE 3aa4H:

— IPOAHATN3UPOBATh HCTOUYHUKH,

— paccMOTPETh MUPOBOM U POCCUICKHUI PBIHKY MTPOU3BOICTBA MIPOAYKIIUH,

— CpaBHUTH MOJYYCHHBIC JAHHEIC O phIHKaX ¢ HanuaueM ' MO B mpoyKIuu.

Ceronast Bce OoJbIe W OOJBITIE TEHETUISCKA MOAU(MUITMPOBAHHBIX PACTCHHI TPUXOIUT B HAIITY
JKU3HB. braromaps M, MbI IOJTy4aeM MPOIyKThI ITUTAHKUS, Pa3IMnYHbIE KOMITOHEHTHI, JIEKapCTBa.

I'eHHas uHXXEeHEpHS MOSIBIJIACH CPABHUTEIHHO HENABHO, HO YXKE 3aHs;JIa CBOIO HUIIY B TUTAHE
pa3paboOTKN MPOAYKTOB MUTAHUSA. MHPOBON PHIHOK MPHUBETCTBYET NPOAYKIHI0O ¢ I'M BcTaBKaMu.
Tonbko 3a 2012rox ObUTO BBIACIEHO 5 cTpaH-nmuaepoB 1o BeipadboTke I'M-kynsTyp: CLIA, Kanana,
Bpasunus, Apreatuna, Mamus. Ha 3ToM Bce He 3aKOHYHIIOCH M C KaXK/IBIM T'OJIOM CITMCOK CTpaH, IMpu-
BEPIKCHHBIX K ONUTHKE BHeApeHUs: [ MO Ha phIHOK CTAHOBHUTCS TOJIBKO OOJIBIIIE.

B Egpone B 2015roay npo0ieMbl, CBSI3aHHBIE ¢ TEHETHYESCKH MOAUGMHIIMPOBAHHBIMU IIPOTYKTaMH,
MPOJIOJDKAFOT BBI3BIBATE OOJNBIIME CIOPBI. 61%0rpaxIaH eBPOMEHCKUX CTpaH BBICTYIIAIOT MPOTUB Pa3padoT-
KH U PACIPOCTPAHCHHUS TCHETHYSCKH MOAU(UITMpoBaHHBIX oprann3moB (MO). OTBeyas Ha BOIPOC, UTO UX
OorbIIie Bcero OECTTOKOHT B CBs3U ¢ I M-Tivimiei, OHM OTMEYaloT 3arpsA3HEHHOCTh MECTHIMIaMH, HaJTMIre B
Msice aHTHMOWOTHKOB WIJIM TOPMOHOB, 3apa)KEHHOCTh JMOKCHHAMHU M PTYTHIO, a Takke npucyrcrere I MO.
OnHako, COTIaCHO JTAHHBIM KCCIICIOBAaHUM, TOCBSIICHHBIX M3YUCHUIO KaXIIOHCBHBIX MOKYIIOK €BPOIICH-
1IeB, TIPH HAJIMYHHX BHIOOpa MEXTy TeHHOMOAN(HUIIMPOBAHHBIMUA U HETEHHOMOIM()UITMPOBAHHBIMH TIPOJTYK-
TaMHu TIOTPEOUTENH, BOIPEKHA TOMY, YTO OHH OTBEYAIOT B MHTEPBBIO, TIOKYIAIOT MPOAYKTHI C MapKUPOBKON
I'MO. OkasbiBaeTcsl, 4To JUIs HUX OoJiee BaXkKHa LIeHa, a He MapkupoBka o Haymuun [ MO. [2]

OpHako yke J0Ka3aHo, YTO XMMHUYecKas Harpy3ka Ha noiist ¢ MO camxaetcs moutu Ha 40%,
a 3a CUET MEHBIIIETO IABJICHUS Ha OKPY>KAIOIIYIO Cpely Ha MOJISIX yBeITUIrUBaeTcsi OnopasHooOpasme.

K tomy xe kimaccudeckas celeKIus, Hanbosee pacipoCcTpaHeHHAs TPAIUIIMOHHAS METOINKA
BEIBE/ICHUS COPTOB PacTCHUI, MOXKET coBepIiath ommoOku. Hampumep, B 1968rony amepukanib! Me-
TOJIOM OOBIYHOM ceNleKIuu BhiBeaH KapTomky “Jlenane” (Lenape).lannsiii copt kaprodens comep-
’KaJl OrPOMHOE KOJMYECTBO Kpaxmaia (XOpOIIo MOAXOAUT JJIsi 00KAapKH), HO CIIYCTS Mapy JIET MOcie
YCIEITHOTO BBIXOJIa 3TOTO COPTa Ha PBHIHOK OKAa3ajO0Ch, YTO B HEM CHJIBHO IMOBBIIICHO COACPIKAHUC
COJIAHMHA, MTO3TOMY €T0 KOMMEPUYECKOe BhIpalnuBanue npekpatwiu. CoaepxaHue JaHHOTO SI0BUTOTO
BEIIeCTBa BO MHOTOM 3aBHCHT OT YCJIOBHUU BhIpanuBaHus kapTodens u xpaneHus. CoJaHUH BBI3bIBA-
€T pa3jokKCHHUE 3PUTPOIMTOB, TOIIHOTY, TOJOBHYIO 0O0Jb, MOBBINICHUE TEMIIEPATYPhl, a B TSHKEIBIX
Clly4asix CyAOpOTH, Ienupuii (MoMpayeHHOe CO3HAHUE) 1 KoMy [4].

I'enHas mHXXeHEpHs MO3BOJSET IMONydYaTh KYJIBTYPHBIE COpTa pAacTeHHi, C OOJbIIEH TOYHO-
CTBIO U C MHHUMAJIBHOCTBIO PHICKOB, B CPAaBHEHUH C TPATUIIMOHHON CENEKIIHNeH, KOTOphIe 1aioT 0O0Ib-
IIe yporKasi, TO3BOJISISl TEM CaMbIM COKpAIaTh ITOCEBHBIC TUIOMIA/IU, OTaBas UX O] MPUPOTHBIC KO-
CHCTEMBI, OoTaThle PaCTUTEIHHOCTHIO.

Taxxke B pacTEHUEBOJCTBE 0 BCEMY MHUPY HCHONB3YIOT I M-KynbTypy, KOTOpas UMEET yc-
TOWMYUBOCTD K XOJIOAY M BPEIAUTEIIO. DTH IMOKA3aTelIH OYCHb BaXKHBI, TaK KakK Oyiarojgaps HUM y Hac
YBEJIIMYUTCS KOJTHUYECTBO YPOIKAS.

K Ttomy xe, I'M TexXHONOTHH OBLTH BHEAPEHBI B CEIBCKOE XO3SHCTBO, B CBS3H CO CHUKCHUEM
WCIIOJIh30BAaHUU XUMUKATOB, TaKUE KaK MECTUIIHUIBI, TepOUIH/IBI 1 MHCEKTUIHABL. Tak Kak MpoIie,
CO3/1aBaTh KYJIbTYpPHBIE COPTA C YCTOHYMBOCTHIO K KOHKPETHBIM BPEIUTEISIM U BO3JICHCTBUIO OK-
pyXaromei cpelbl, YeM UCI0Ib30BaTh HEIICJICBBIC CIIOCOOBI IS MOJIYYEHUS KYJIbTYPHBIX COPTOB.
Y4yensie monararoT, 4To ' M-pacTeHusI MOTYT OBITh Take O€30IMacHee U MoJie3Hee OOBIYHBIX. YIKe
€CTh HEKOTOphIE TaHHBIE O TOM, YTO TPAHCTEHHBIE PACTEHUS, YCTOWUNBBIE K BPEIOHOCHBIM Hace-
KOMBIM, YMEHBIIIAIOT BEPOSITHOCTh OTPABJICHUS YeJIOBEKAa MHCEKTHIIMAAMHU. broTexHomorndeckue
KOMITAaHUHU PACKPBIBAIOT TEXHOJOTHH, MTOKa3bIBas BO MHOTOM JIPY>KECTBEHHOCTb 3THUX PACTEHUH K
OKpY XKalolleil cpee 3a CYeT CHIKEHUS MEeCTHIHIHOW Harpy3ku, Oonee OepeXHOr0 OTHOLICHHS K
BIIare, MOYBE U TaK Jalee.

Tak TOBapwel C TEHHOW BCTaBKOW MOTYT UMETh M MHOTO IOJIO)KUTEIBHBIX CBOWCTB, Kak
BKYC, IBET, AOJTO€ XpaHEHWe, JOTOJHUTEIbHbIE BUTAMHHBI U BCE OHU a0CONIOTHO O€3BpEIHBI.
Hanpumep, ¢uoneroBsie MOMHUIOPHI, OOraThie aHTOIMAHOM (M3BECTHBIM aHTHOKCHIAHTOM), U BbI-
BEJCHHBIE METOJOM I'eHHON MHXeHepuH. [loMuI0phl ¢ TEHHOW BCTaBKOM YEPHHUKH WM KIIIOKBBI, C
BBICOKHM COJICpXXKaHUEM aHTOIIMAaHOB, MOT'YT IIOMOYb OPraHU3My OOPOTHCS CO MHOTUMU 3a0o0JieBa-
HUSMH, TAKUMH KaK pakK, 1ua0eT, HEBPOJIOTUICCKHUE PACCTPOICTBA, apTPUT U MHOTHE JIPYTHE.
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Wnu xenTerit puc, 60raThlii BUTAMHHOM A, HEXBaTKa KOTOPOTO B OpraHU3Me YeJIOBEKa Be-
JeT K YXYIIICHUIO 3pEHUs, CyXOCTH KOXH, mepeyromisieMoctd. CTOUT chedaTh /5 rpaMMOB TaKo-
ro puca, HaCBIIICHHOTO OeTa-KapOTUHOM, U HEXBAaTKa BUTAMHHA OyJIET yCTpaHEeHa.

Ot I'MO He ymep HHKTO, a OT MUIIEBbIX HH()EKINHA YMUPAIOT THICSYH JIIOACH B Pa3BUTBIX CTpaHAX.
[Ipygem mpenoTBpaTHTh 3apakeHHE B OOJIBITMHCTBE CITydaeB MOXKHO, COOJIOast OaHaIbHbIE TIpaBUIla TH-
THEHBI U CAHUTAPUH, TIPABHIILHO TOTOBS ITHIITY, TIIATEITHLHO TPOMBIBAst GPYKTHI ¥ OBOIIIH.

B Poccun 1o 3akoHy 3ampenieHo BBIpANIUBaTh U Pa3BOAUTH PACTEHUS U KMUBOTHBIX, T€HE-
THYECKas NMpOTrpaMMa KOTOPHIX M3MEHEHA C HCIOJIb30BAHUEM METOJOB I'€HHON HHXKEHEpPHUH, HO
I'M-nipotyKThl pa3penIeHbl K UMIIOPTY M UCIIOIb30BAHUIO JUIS IIUIIM B OOJBIIMHCTBE CTpaH Mupa. [1]
HNmenno nmo3ToMy MarasuHHble oyku Poccun 3anonuset umnopt I'MO.

HecmoTps Ha TO, 9TO OONBIIMHCTBO MOKYHATENICH Take HE CMOTPAT Ha MAapKUPOBKY, B HaIIeH
CTpaHe ¢ OCTOPOXKHOCTHIO M OTIACKOIM OTHOCATCS K MPOIYKTaM, B cOCTaBe KOTOphIX Haxomsarcs I MO.
B GoipmmHCTBE CitydaeB, 5TO MPOWCXOIUT W3-32 HE3HAHUS WM HAAyMaHHBIX YXKACTHKaX O <«Bpele
I'MO» co croporsr CMMU. Poccuiickuii mokynarenb CTAaHOBUTCS MPUBEPIKEHLEM TaK Ha3bIBaeMOMN
«HATYypaJbHOM MUIIK», CCBUIASCH HA TO, YTO OHA Ooisiee Oe3omacHa, yeM nponaykt ¢ 'MO. Ho y «Haty-
paibHOrO» ecTh U oOpaTHas cropoHa Menanu. Hanpumep, B 1996rony kommanuii «Odwallax» npons-
BOJIMBIIIAS HEMACTEPU30BAHHbIE HATypaJbHbIE COKHM, OKAa3aJIach B IIEHTPE CKaH/Aaja, KOoraa ee IpOoayK-
1ueit 0TpaBUIOCh 67 YeI0BeK, OJIMH M3 KOTOPhIX yMep. SI0104YHbBIH COK COmepIKal MaTONCHHBIN MITaMM
KUIIIEYHOH maiouku. Ho oTka3 oT mactepusaru (0OJHOPA30BOrO HATPEBaHHS KHUIKOCTH C IIEIIBIO
yOUTh MUKPOOOB) MCIIOJIB30BAJICS KaK MApPKETUHIOBBIN XOJ, HANpaBICHHBIN Ha JIIOOWUTENCH <«HATY-
pasibHON THLI». SIPKUH puMep «Oe30MacHON HATYpaTbHOM UL,

Tak B 2013roay nopran «Slon.ru»ipoBen HHTEPECHBIH SKcniepuMeHT. Ha caiite Obuta BbUIO-
JKeHa aHKeTa u3 12 BOIPOCOB, JISi TOTO YTOOBI OMPENETUTh WHTEIUIEKTYAIBHBIH YPOBEHb CPEIHErO
pOCCHSHUHA, Cpelr KOTOPBIX OBLTO OHO KOBapHOE 3asiBICHUE, UTO «OOBIYHBIE PACTEHUS HE COIEPKaT
TEHOB, a TeHBI COJIEPKATCs TOJIBKO B TPAHCTEHHBIX pacTeHusx». M 71% poccusiH cormacuimch ¢ 3TUM
YTBEP)KACHUEM. DTO, KOHEYHO, KaracTpoda, U 3TO MOKa3bIBAET, YTO YPOBEHb 3HAHUI HEAOCTATOYHO
BBICOKHH, XOTSI HAJI0 CKa3aTh, YTO EBPONEHIIBI TOXKE HEJAIIEKO YIUIA. Y HHUX pedb 1IUIa O TPAHCTEHHBIX
TOMartax, HO CyTh MPHOIHM3UTEIHLHO TakoBa, 4To okoyio 60% He cymenu cebe TpeJCTaBUTh OOBIYHBIN
TOMAT, KOTOPBIA COMEPKUT TeHOMBI [3]

Taxxe, Ha POCCUICKOM PBIHKE MHOTO MMIIOPTHOW MPOJYKLMH, KOTOpas MOXKET COJEpKaTh
I'MO, u nHOTIA M3-3a OTCYTCTBHUS MapKHPOBKH MHOTHE MOTPEOUTENM HE 3HAIOT 00 3ToM. IlosTomy
MHOTHE MPOU3BOAUTENN UAYT Ha XUTPOCTh M CTaBAT MapKHUPOBKY Ha cBOHM ToBap «be3 'MO», mpita-
SCh HAXKUTHCS Ha HEOOpa30BaHHBIX OTPEOUTEIISIX.

Takum 00pa3oM, MOKHO CIIeNaTh BBIBOA, YTO MPOOJieMa PhIHKA MPOIYKLIUH C UCIOIb30BAHH-
eM I'MO 3akimtodaeTcs B He3HAHHUH JIIOJCH O MPUHITUIIE paOdO0Thl TCHHOW MH)KCHEPUH U O TOM, YTO Ta-
KOe «HaTypaibHOe». M3-3a cTpaxa, 4To TOBap MOXeET ObITh He Oe30maceH (XoTs 310 abCyp/) crpoc Ha
HETO0 MaJICHbKHUH 1 3aB0O3 TAKUX MPOAYKTOB orpaHudeH. Toiapko B OyaymieM, KOraa JIIoIi CMOTYT yoe-
auTbes, uto ['M —nponykuust 6e30macHa, TOIBKO TOT/A PHIHOK OyIeT pacTd, U pa3sHooOpasne KauecT-
BEHHBIX MPOJYKTOB BO3pACTET.
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Cexnma. TEHOIEHIIVV PA3BUTUI MAPKETVHI'A
B POCCUN U 3A PYBEXKOM

Pyopuka: D¢ddexTHBHBIE MAPKETHHTOBBIE TeXHOT0THH B Poccun u 3a pyde:kom
YJIK 339.138

IIO3UIIMOHVMPOBAHUE KOBOPKVHI-IIEHTPA «CBOBOIHBIV
ITOPT BJIAAVBOCTOK» HA PBIHKE KOBOPKHMHI-YCJIVT
I'. BIAOVBOCTOKA

E.A. KazaHueBa
bakanaep

Braoueocmorxckuti cocyoapcmeennviil yrusepcumem 3KOHOMUKU U CEPEUCA
Poccus. Braousocmox

B nocnednee epems pvinox Ko8opKune-yCiye cmpemMumenvHo pacmém u paseusaemcs. Juna-
MUYHO PA38UBAIOMCsl KOBOPKUHe-yenmpwl u 6 Poccuu. B dannoii pabome OvL1 paccmompen K0gop-
Kune-yeump «Cgeob600HbINl nopm Braousocmox», a makice NPo8edeHo NOZUYUOHUPOBAHUE OAHHO20
KOBOPKUH2-YeHmpad Ha pyiHKe 20poda Braousocmoxa.

Knwouesvie cnoea u cnoeocouemanusn. KoSOPKUHS-YeHmp, pa3eumue KOBOPKUHS-YeHMPOs,
Braousocmox, nosuyuonuposanue, «Ceoboonuiii nopm Braousocmor», BI'VOC.

THE POSITIONING OF THE COWORKING CENTER «FREE PORT
OF VLADIVOSTOK» IN THE MARKET OF COWORKING SERVICES
IN VLADIVOSTOK

Recently, the market of coworking services is grgwapidly and developing. Dynamically devel-
oping coworking centers in Russia. In this pages, coworking center «Free Port Vladivostok» was con
sidered, and the positioning of this coworking eerh the market of the city of Vladivostok was-con
ducted.

Keywords: coworking center, development of coworking cent¥itadivostok, positioning,
«Free Port Vladivostok», VGUES.

KoBopkuHT sBIIsIeTCS Hambosee MPaKTUIHON, IEJIECO00pa3HOW WM JAOCTATOYHO aKTyaJbHOM
(dhopmoii BeneHus OHM3Heca AJsi COBPEMEHHBIX yclioBUH. KOBOpKMHI-IEHTPBI PHOOpETatoT Bce OOIb-
LIyI0 MOMYJISIPHOCTh, KaK Ha 3amaze, Tak U Ha Boctoke. IlepBblii KOBOPKUHI-LIEHTP OBLT OTKPHIT B
2006r. B Can-dpaHIucKo, ¢ TEX MOP ATO SBIEHHE CTPEMHUTEIBHO pa3BUBAEeTCsA BO BceM mupe [1, c.4].
[lepBbIif KOBOPKUHT-LIEHTP B Topoae BrnaanBocroke otkpeuics B 2014 romy, HO HOMYISIPHOCTD MPH-
nuia Toiabpko B (eBpane 2017roxa. U B cBsizu ¢ TeM, 4TO y (ppHUIaHCEPOB CTall BOZHUKATh HHTEPEC K
KOBOPKHHI-YCITyTaM, B TOPOJIE CTAIIM OTKPBIBATHCS BCE HOBBIC U HOBBIE KOBOPKHHT-LICHTPHI [2, ¢.4].

KoBopkunr-uentp «CBo6oanblii mopt BraguBocTok» Obu1 oTKpBIT 25 stHBaps 2018 rona Ha
0aze BiaguBOCTOKCKOrO TOCYIapCTBEHHOTO YHHMBepcHTeTa S5KoHOMUKH H cepBuca (BI'YDC). «Cso-
0o0HBIN TOPT BIaauBoCTOK» —3TO COBpEMEHHOE IPOCTPAHCTBO I paboThl, 00LIeHMS, PO ECCHO-
HaJIbHOI'O U JIMYHOTO POCTa, F€HEPUPOBaHMSA HOBBIX HJIEH, BBICTpauBaHUS KOMMYHUKALUM MEXAy
YHHUBEPCUTETOM U OU3HEC-CPEIOH.

OpranunzaTopamMu CO3/1aHUsI KOBOPKUHT-IIEHTpa BeIcTyni BI'YOC coBmecTHO ¢ AreHTCTBOM
M0 Pa3BUTHIO YeJoBeueckoro kanurtana Ha JlansHem Boctoke m MexayHapoanbiM buzHec-kiyOoom
«/Tnanoru». [lepBeiif B uctopur BI'YOC KOBOPKHMHI pacCUMTaH Ha CTYJEHTOB, NIpenoAaBaTeeil yHu-
BEpCUTETa, NpeANPUHUMATENEH, 0T HAYMHAIOIINX 10 KpyHmHOro OusHeca. LlensiMu co3maHust KOBOp-
KHHT-IIEHTPa TTOCITY>KUIIH:

— OpraHu3auus JOCTYMHOTro pabovero MpoCTPaHCTBA IJIsl COBMECTHOW pPabOTHI CTYACHTaM H
HAYMHAIOLIUM NPEATNPUHUMATENSAM U3 YHCIa CTYACHTOB U BBITYCKHUKOB BY3a, )KEJAIOIUM TPEHUPO-
BaTbCS U pa3BUBATHCS B HAIIPABJICHUH CO3/1aHMsI COOCTBEHHOTO OM3Heca;
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— cojeiicTBre B co3fganuu 3P GeKTUBHOM paboueli 00CTAaHOBKH, B KOTOPOW OBl HAYMHAIOIIUEC
MPEIIPUHAMATENN W CTYJICHTHI By3a MOTJIA Pa3BHUBAaTh CBOM MPO(ecCHOHATbHBIC HABBIKA M OOMEHHU-
BaThCS OIBITOM C JOCTUTTIIUMHE OTPEACIEHHBIX PE3yIbTAaTOB MPEIIPUHAMATEIISIMY.

LleHTp HaYan cBOO PabOTY C TOP)KECTBEHHOM NMPE3CHTAIINH, B KOTOPOW MPUHSIIN YYaCTHE CTYACH-
ToI 1 coTpyaauku BI'YOC, npencraButenu BiacTy, Ou3Heca M o0ImecTBeHHOCTH. [IepBhIM OONBIIMM CO-
OBITHEM Ha TIIOIIA/IKEe KOBOPKUHT-IICHTPa CTANI0 3acenanre MexkayHapoaHoro busHec-kimy6a «/luamoru»,
B KOTOPBII BOIIUTH PYKOBOIUTENN KpyIHeimx kommanuii J{ansHero Bocroka u ctpan ATP [2, c.4].

Ha 2018rop Obuia mocTaBiieHa I1elb - BHEIPUTH HA PHIHOK roposa BnaanBocToka KOBOPKUHT -
neHTp «CB0OOMHEIN mopT BraguBocTok». i MOCTHKEHUS CTPATETHUECKOM IIeTM KOMIIAHUU OTIpe-
JICJICHBI TPH 33JIa4X HA TIOJTUTUKY MAPKETHUHTOBBIX KOMMYHUKAITHIA:

— IpOUH(OPMHPOBATH JFO/ICH O MOSIBIICHUU HOBOTO KOBOPKHHT-IICHTPA;

— OIPENICIHTD TEJICBYIO ayJUTOPHIO U UX MPEIIOYTCHHUS;

— IIPOBECTH MO3UIMOHUPOBAHNE OpeHa.

Ha tepputopuu ropoaa BriaguBocToka ObUTH ONIPE/IEIICHBI KIIFOUEBEIC TIeNIeBbIe ayauTopuu. K
MPUOPUTETHON TPYIIE LEICBOH ayAHTOPUM MOXHO OTHECTH HAYMHAIONIMX TMPEANPUHUMATENCH U
Ou3HeCMEHOB, Ou3Hec-GpuIancepoB (FOPHUCTOB, SKOHOMUCTOB, HH)KEHEPOB, aIBOKATOB H T.J.) U HAYH-
HAIONIMX CTapTarnepoB. K BTOPOCTENEHHOW ayIUTOPUN MOXXHO OTHECTH CTYJICHTOB, TIEPEBOJIYUKOB U
NPOTPAaMMHUCTOB, a TAKXKe JIIOJICH TBOPUECKHUX CIeIHaabHOCTel (O0repoB, GoTorpados, KypHaIH-
CTOB, TU3aifHEPOB U T.]1.).

J1g 1ieneBoi ayANTOprN XapakTepHBI CIETYIOIMINE XapaKTePUCTHKH:

— K 3TOH rpyIme OTHOCAT KaK )KEHCKYIO, TaK ¥ MY>KCKYIO Ay TUTOPHH;

— npeobiaaronuil Bo3pact — Miuaaiie 357erT;

— JIF0]TM HAYWHAIOIIIUE CBOM OM3HEC;

— MPEUMYIIECTBEHHO JIFOJIM, OTHOCSIIUECS K COBEPIICHHO Pa3HBIM PO eccusim;

—He TpeOyIOT MOCTOSTHHOTO O(rica 1 UMEIOT CBOOOIHEIN rpaduk paboTHI.

MotuBaMu BEIOOpa KOBOPKUHT-TICHTPA SIBJISTFOTCS:

—rubkuit pabounii rpaduk;

— OTCYTCTBHE BHEITHETO KOHTPOJISI HAaJl TBOPUECKUM POIIECCOM;

— BO3MOXHOCTh pabOTaTh BHE JJOMa,;

— BO3MOXHOCTH 3apa0aThIiBaTh OOJIBIIIE JICHET.

KirroueBnlie XapakTEpUCTHKH KOBOPKUHT - TeHTpa «CBOOOMHBIN mopT BiamuBocTok» u ¢op-
MYJUPOBKA MO3UIIMOHUPOBAHUS KOBOPKUHT - LIEHTpPA: UTOTOBOE MO3HIIMOHHPOBaHUE IeHTpa <« CBO-
0oHBIN TIOPT BnaanBOCTOK» Ha JIOKaThbHOM PHIHKE KOBOPKHHT-IICHTPOB OINKCHIBACTCS CIICIAYIOMICH
hopmyitoit «Y moOHbIH + KOMIUIEKCHBIN».

Y 100HEBIH — 03HadaeT yao0HOE pacIioIoKeHNEe KOBOPKUHT-TICHTPA, KOMIUICKCHBIA — B TAHHOM
ClTy4ae 03Ha4aeT MaKCUMYM YCIIYT JUIsS KIIMEHTOB KOBOPKHUHT-IIEHTPA B OJTHOM MECTE.

bazoBrie oTnMUMTENbHBIE XapaKTEPUCTHKH KOBOPKHUHT-TIeHTpa «CB0oOOAHBIN mopT Bnaanuso-
CTOK». COBPEMEHHOCTh, YI00CTBO pacmoiioxkeHus (IEHTp ropoja), KOMIUIEKCHOE MpeIoCTaBICHUES
YCIIYT ¥ TIOCTYITHOCTb.

dopMyIHpOBKa TO3UIIMOHUPOBAHNS KOBOPKHUHT-IICHTPA MTOKa3aHa Ha pucyHke 1.

Teppuropus »}deKTHBHLIX OH3HEC - PelieHHIl

/ﬁ (;\

Puc. 1.06pa3 B CO3HaHHM TOTPEOUTENCH yCayTr KOBOPKUHT-IIeHTpa «CB0OOaHBIN mopT BiraguBocTok», 2018r.

3areM OBUIM PacCMOTPEHBI AJIEMEHTHI 0a30BOr0 IENEBOI0 BOCHPHUATHS KOBOPKHHI-LIEHTPA
«CBoboanslii mopT Bragusoctox». KimoueBoe cooOrieHue, HanpaBiieHHOE Ha pa3yM HOTpeOHTeINei:
«KOBOpKMHI-IIEHTp — HOBBIH ypOBeHb ynoOCTBa B paboTe W TBOpUecTBe. 31ech ynoOHO padoTarts,
o0mIaTeCs C JIOIBMH Pa3HBIX Mpodeccuii B OAHOM MecTe, 0CBOOOXKAas BpeMsl M CHIIBI sl APYTHX
B)XXHBIX JeN. 311ech Bac MpOKOHCYIBTUPYIOT MO JI000MY BOIIpOCY, Aaxe, eciid Bvl camu He pa3ou-
paetech B HIoaHcax OM3Heca, a Takke Brl mpuoOpeTeTe mone3Hble AeI0Bble KOHTAKTHI M CBA3M». Pa-

45



[UOHAJLHOE BOCIIPHUATHE COJACPIKUT TAKHE KIFOUEBBIC ACICKTHI, KAK BO3MOXXHOCTH MOJYUYCHUs KOH-
CyJbTAIWi, TIPUOOPETCHHE NETOBBIX KOHTAKTOB U CBSI3CH.

KitoueBoe cooOmieHne, HampaBiieHHOE Ha 3MOIMHM HoTpeOuTeneii: «COBpEeMEHHBIH KOBOP-
KHHT-LIIEHTP Ui Pprnancepa 21 Beka, He KeNaroero TpaTUTh MHOTO BPEMEHHU U CHJI Ha TIOUCK pabo-
Yero MecTa. 37eCh JIETKO O0IAThC ¢ aKTUBHOM M 3aUHTEPECOBAHHOW YacCThIO CTYJCHUECTBA, CBOOO/I-
HO OOMCHHBASCH OTBITOM, 3HAHUSAMH W HJesIMH. [IepBbIii KOBOPKUHT-IICHTP B CAMOM <«CEpIIle TOpo-
na». Jlydmee pemieHue IUisi COBPEMEHHOTO (priiaHcepa». IMOIMOHAIBHOE BOCIPHUAITHE COJCPIKUT
TaKHe KIFOYCBBIC ACTICKTHI, KAK COBPEMEHHBINM KOBOPKHHT-IIEHTP, JJIsl aKTUBHBIX ¥ 3aUHTEPECOBAHHBIX
JIO/IEH, B «CAMOM CEp/LIE TOPOAa.

bazoBbic xapakTepucTHKN OpeHaa — yIOOHBI U KOMIUIEKCHBIN, coaepkaT B ce0e KOMITIIEKC-
HOe 00CITy)XKMBaHHe, MHOTONPO(HIHLHOCTD, BHITOJJHOE PACTIONOKEHHE W JIOCTYITHOCTh. FIMeHHO Ha Oa-
3€ 3TOT0 OYAYT CTPOUTHCS COOOIICHHUS JIIS IOJUTHKU KOMMYHHUKaIuii. Ha pucyHke 2 mokasaHa riat-
thopma Opera «CBOOOIHBIN TOPT BnaguBoCcTOK» - BKITIOYArOIIAst B CEOSI KIIFOUEBBIC XapaKTEPUCTHKH
MO3UITNOHNUPOBAHUS OpeH/Ia.

KOMTVIER b KOMPUIEKCHbIA

YA0GHbI YAOBHBA

Puc. 2.1Inardopma OpeHna KOBOpKuHT-1ieHTpa «CBOOOIHBIN TOpT BiaguBocTok», 2018r.

Takum o0pazom, mpu pa3pabOTKe CTpaTeTHH MO3UIHOHHPOBAaHUS HEOOXOOMMO YUYHUTHIBATH
KIIIOUEBYIO IIETIEBYIO ayJUTOPUIO — IMOTpeOUTEeNs HOBOM (popMariy, ¢ WACONIOTHEN «Tie MHE HaWTH
Jydiiee MecTo Ajs OuzHeca» u (OpMyIHPOBKY NMO3UIMOHUpOBaHUs OpeHaa - «Teppuropus 3ddek-
TUBHBIX OM3HEC-PEILICHUI».

CremyronM 11aromM B IMO3MIMOHHPOBAHWU OpEHAA SBIACTCS BBIJCICHUE YCTHIPEX IPHHIIH-
NHUATBHBIX OJIOKOB YCIIYT C TOYKH 3PEHUS IPeAIaraeMoil UMM «10J1b3bI» JUId noTpeduTens — Kombpopt
(Ymob6ctBo), besonacnocts, Hanexuocts (DddextuBHOCTD), OOpa3oBanue. B Tabnuue 1 mokazaHb
KpaTKasi XapaKTepUCTHKA KaKIOTo 0JI0Ka U KOHKPETHBIE YCIYTH, OTHOCSIINECS K KaXKIOMY OJIOKY.

Tabauya 1

chyrn KOBOPKMHI-IIEHTPOB € TOYKHU 3PCHUSA NMPETOCTABJICHUA BbITOAbI 1JIH HOTpeﬁl/lTeJIH

KauectBo Kpartkas xapakrepuctuka Yenyru
Kompopr B sty rpymnmy oTHOCSTCS BCE YCIIYTH, aCCOIUH- IIpenocrasnenne kompopTHOTO pabouero
/Y no6erBoO PYIOLIKECS CO CIIEAYIOLIMMHU CMBICIIOBBIMH Katero- | mecra (CToJ1, MATKHe Kpecia U AWBaHbl); pado-
PHUSAMHE: «yJOOCTBO», «OM(POPT», ««oMpOpTHASL uuit 6ap (kode, 4aii, meyeHbe).

aTMocdepa», «oMPOpTHOE pabouee MECTO» U T.II.

besonacHocTh K a10i1 rpynne oTHOCATCS yCIyrd MOBBILIAIOIINE Smunyky ¢ KIoYaMy Ui XpaHEHUs BELIeH;
Oe30macHOCTh Ha pabouem MecTe KaMephl BUICOHAOTIOICHHUS.

D¢ dexruBHocts | K 9T0i1 rpymIie 0THOCATCS yCIIyTH, HAalpaBICHHbIE Ipenocrasnenue Wi-fi, Skype«omsar; mpe-

/HanexHocTb Ha yIydIlIeHHe U MoJIep>KaHne KOPPEeKTHO! pado- JIOCTAaBICHUE OPITEXHUKY, KAHIITOBAPOB.

TbI KJIMCHTOB

O6pa3zoBaHue K a10i1 rpymnmne oTHOCATCS yCinyru o0pa3oBaTeib- KoHcynpTanuu criequanucToB 1o GpuHaHcam,
HBIX IPOrpaMM, HalpaBJICHHbIC HA 00y4YeHHE U OyXTrajTepcKoMy y4eTy, HaJIOr00OI0KEHHIO U
KOHCYJIbTHPOBAaHHE KIIMEHTOB B paAMKaxX MX PabOTbl | FOPUCIPYAEHLMH; OTKPHITHIC JIEKIIMKM HA BOC-

TpeOoBaHHbIE TEMbI; CEMHHAPBI U TPEHUHT .

Koneunass gopMynupoBKa TO3WIIMOHHPOBAHUS BBINISIAWT CICAYIONMM oOpasoM: «Hogwli
ypogensb yoobcmea 6 pabome u meopuecmae». «CBOOOIHBIN MOPT BraauBoCTOK» - COBPEMEHHBINA KO-
BOPKUHT-IIEHTpP TOpojaa BiamuBocToka, rie MoKHO paboTaTh, CO3/1aBaTh CBOM OM3HEC, pa3BUBATHCS H
pacTH, MakCHUMaJbHO JIeTKO U KoMpopTHO. LleneBoll ayquTopue SBISIOTCS HAYMHAIOUINE MPEAIPH-
HUMATelM, OHM3HECMEHBI, (puimaHcepsl W cTapTanepbl. KirtodeBble XapaKTEpPUCTHKH KOBOPKHHT-

46




IIEHTpa — COBPEMECHHBIN, YIOOHBIN, JOCTYIHBIN. JKemaemblil 00pa3 KOBOPKHUHT-TIeHTpa — «I'eppuTopus
3 PeKTUBHBIX OW3HEC-penmeHui». Takum 00pa3oM, KOHEYHBIM Pe3yIbTATOM I KOBOPKHHT-TICHTPA
«CBoOomHEIH TOPT BraguBocTok» OyneT BHEAPEHUE U BEICHUEC aKTUBHOW JIEATCIIEHOCTH HA PHIHKE
KOBOPKHHT-YCIIYT Topoja BrnaguBocroka.

1. Yro oxumaTe OT KOBOPKHMHTA M KakK ero BBIOparh [Daexkrtpomusbiii pecypc]. URL:
https://www.cossa.ru/152/60581/

2. Bo BmagmBocToke OTKpBUICS KOBOPKHHT [Diexrponusrii pecypc]. URL: http://tass.ru/v-
strane/4668357

3. Bo BI'YDC oTkpbIT KOBOPKHHT-IEHTp «CBOOOHBIH MOPT BraauBocTok» [DneKTpoHHBIN
pecypc]. URL: http://www.vvsu.ru/latest/article/21455150/80_vgues_otkryt_kovorking

Pyopuka: JddekTnBHbIE MADKETHHIOBBIE TeXHOJIOTHH B Poccuu u 3a pybdexom
YJIK 339.138

ITPOBJIEMbBI PA3BUTWV TPAHCFPAI:IV[‘IHOVI OHJIAVIH-TOPTOBJIU
MEXOY POCCUEN 1 KNTAEM

M.C. KpyTbsikoB
Gakanasp

Braousocmorxckuii cocyoapcmeennvitl yrusepcumem 3KOHOMUKU U CEPEUCA
Poccus. Braousocmok

B nocneonee epems meacoy Poccueii u Kumaem nanasicusaemcst c6s3b He MoaAbKo 6 mpaouyu-
OHHOU MOP206/e HO U 8 OMHOCUMETLHO HOBOU MEHOCHYUU — MPAHCZPAHUYHOU OHIAUH-MOP206Ie, 00-
HAKo 6 OaHHOU cghepe cyuecmayem 02poMHOe KOAUYecmeo n00BOOHbIX KaMHell, Komopbvle NoOpoOHO
pazobpanvl 8 cmamve, 8 0AHHOU pabome nNposedén cpasHumenvusll anaius Poccuiickoeo u Kumaii-
CKO20 3AKOHOOAENbCNEA OMHOCUMETILHO Pe2yIUpOBAHUsL INEKIMPOHHOU KOMMEPYUU.

Knwowuesvie cnosa u cnosocouemanun. 31eKmponnas KOMmepyusl, MmpancepanudHas OHAAUH-
mopeo6s, Hano2oooaodicenue, HI{C, npobremvt MercOyHApOOHbIX OMHOWEHUI.

PROBLEMS OF DEVELOPMENT OF CROSS-BORDER ONLINE TRADE
BETWEEN RUSSIA AND CHINA

Recently, communication between Russia and Chisabban developing not only in tradi-
tional trade but also in a relatively new trendcross-border online trade, but in this area these
huge amount of pitfalls, which are analyzed in diétethe article. In this paper, a comparative dyna
sis of the Russian and Chinese legislation on d¢igeilation of e-commerce.

Keywords. e-commerce, cross-border online trade, taxatioAT Vproblems of international
relations.

C 2015roma B pOCCHIICKO-KUTAMCKUX TOPTrOBO-3KOHOMHUYECKHX OTHOIICHHSX CTaja IPOsB-
JSATHCA HOBAsl TCHACHIIUS - OCBOCHUE TPAaHCTPAHUYHONU UHTEPHET-TOPrOBIM, JaHHAS TCHACHIUS SBIIS-
eTCsI TIOZIPA3JICIIOM DJIEKTPOHHOW KOMMEPITUH. TEepMUH <QIICKTPOHHAS KOMMEPIIHSI» O3HAYaeT Mpe.-
MPUHUMATENBCKYIO JEATEIBHOCTh MO OCYUICCTBICHUI0 KOMMEPUYECKUX OTEpaluil ¢ UCIONIb30BAHUEM
3NEKTPOHHBIX CpeCTB oOMeHa naHHbME [1]. K Takum omepaiiusiM MOTYT OTHOCHTBCS: DJICKTPOHHBIN
o0OMeH uH(popMaIMel, JIEKTPOHHOE IBHKCHUE KalluTalla, 3JICKTPOHHBIC ACHBIH, JICKTPOHHBIN Map-
KCTHHT, DJICKTPOHHBIM OaHKHHT, JJICKTPOHHBIC CTPaXOBBIC YCIYTH M TJIABHBIM 00pa3oM JJICKTpOHHAs
TOProBiisl. JlTaHHOMY HaIlpaBJICHUIO YJCNAIOT OOJBIIOC BHUMAHUE HE TOJBKO MPEATPUHUMATEITH IBYX
cTpaH, 4eil OM3HeC HANPSIMYIO CBSI3aH C ONTOBBIMH M PO3HHUYHBIMH OHJIAWH-TIPOJAKaMH, HO U BBICO-
KomocTaBjeHHbIe pykoBoauTenu. Tak B 2014rony npe3unent PO B. IlyTun npeamoxui co3nath Me-
KIAYHAPOJAHYIO WHTEPHET-TUIOMIAKY JUIS 3KCIIOpPTa POCCUICKUX TOBapoB, a B ampene 2015 npembep
roccoeta KHP JIu KaisH 3a8B1i1 0 TOM, YTO HOBBIE MOJIEIHN CONCUCTBUS POCTY KUTAMCKOTO HKCIIOP-
Ta, B TOM YHUCJIC OHJIAWH-TOPTOBIIH, MOIyYaT MOITHYIO MOJANCPKKY Ha TOCyIapCcTBEHHOM ypoBHE. Oc-
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BOCHHE 3JIEKTPOHHON TOPTOBJIM MO3BOJIUTh BCKPHITh HOBBIM MOTEHIMAT B3aUMOJEHUCTBUS Mexay Poc-
cueli u Kuraem.

7 mas 2016roga cocTosICs MEpBBIil KUTAaHCKO-pOCcCUiiCKHid (hOpyM MO Pa3sBUTHUIO TpaHCTpa-
HUYHON DIIEKTPOHHOW TOPIOBIU. YUYaCTHUKM OOCYAMJIHM BOIPOCHI TEKYILEro COCTOSHHS KHTaHCKO-
POCCHIICKOM 3IIEKTPOHHOW TOPTOBIH U MEPCIEKTHB €€ Pa3BUTHS, POJIb M (YHKIIUU JIOTHCTUKU B Pa3-
BUTHU 3JIEKTPOHHON TOPTOBIM, KOHCAITUHT W (DMHAHCOBBIE YCIYTH Kak 3ajOr YCIHENTHOTO BEICHUS
3NEKTPOHHOH Toprosiu. OQUH U3 KIIOUYEBBIX OPraHu3aTOPOB GopyMa - poccuiicKast AIEKTPOHHAS TOP-
roBas miathopma co 10041poreHTHRIM KuTalickuM KanuranoM "Qifa" sanmMaeTcs anekTpoHHOI TOp-
rOBJICH Ka4eCTBEHHBIMH TOBapaMH HAPOJHOTO MOTPEOJICHHS KUTANCKOTO MPOU3BOJICTBA, & TAKKE SIB-
nsieTcsl Hambosee OBICTPO pa3BHBAOIIEHCS poccuiickoil miatdopmoii "B2B". [Ipyroii opranuzarop
¢dopyma - kutaiickas kommnanus "TAOWA.ME" sansetca npeanpusatuem co 100apoueHTHRIMU pOC-
CUICKMMHU MHBeCTHIUAMHU. KoMIaHus co3ana ¢ IeNbl0 MPOJBMKEHUS POCCUUCKIX TOBAapOB Ha KH-
TalfiCKHii PEIHOK Yepe3 COBPEeMEHHbIE KaHalbl poax. Ha ¢opyme 3T 1Be KOMIaHUH MOIIHCATIH 10-
TOBOPHI C 30HOH TEXHUKO-3KOHOMHUYECKOTO OCBOEHHS ropoAa WKIHBLBSH, YTO MO3BOJIUT UM OTKPBITh
(humaNel B MECTHOM TOCYIAPCTBEHHOM YHUBEPCHTETCKOM TEXHOIApKe.

Ha cerogusmmamii nenp Poccust m Kutail cTonkHyIHMCh ¢ mMpobeMoil HamorooOI0KeHus Ha
TpPaHCTPaHWYHBIEC 3aKYIKH. B HEKOTOpBIX CTpaHax — Juaepax B cdepe dJIEKTPOHHOH KOMMEPIHH, B
yactHocTH B CIIIA, TOMUHHpYET MHEHHE O TOM, YTO MOCKOJILKY JIEKTPOHHAS TOPTOBIIS YpE3BhIUAHO
MIEPCIEKTUBHASI OTPAcih dKOHOMUKH, OHA JTOJDKHA OBITH OCBOOOKIEHA OT Hayioroobmoxkernws. C mpy-
roit croponsl B Tex xe CLIA namor Ha nponaxu (ananor H/IC) siBisieTcss OAHUM M3 OCHOBHBIX HC-
TOYHHMKOB Oro/keTa. [Io HEKOTOPBIM OILIEHKAaM TOJBKO IO HAJOTy ¢ Iponax norepu Owomxera CILIA
cocraBistoT okosto $8 mipa. exeronHo. Ha teppuropun EADC TpaHcrpaHudHasi TOPrOBIIS PETYIUpY-
etca CornamenneM «O TOpsiIKe NepeMeleHns GU3NIECKUMH JTUIIaMH TOBAPOB ISl TUYHOTO MOJIB30-
BaHMs 4Yepe3 TAMOXKEHHYIO TPaHHUIy TaMOXKEHHOTO COI03a M COBEpIICHHs] TAMOXXCHHBIX OIepanui,
CBSI3aHHBIX ¢ MX BbImyckom» oT 18.06.2010p COOTBETCTBHU ¢ KOTOPHIM TOBapHBIC MOCTABKHM H3-3a
pyOexa JAeKIapupyroTcs Kak TOBaphI JUIsl THYHOTO MONb30BaHus U He obnararorcs HIC u monumuHa-
MU, B ciydae ecyu 1o croumocT He npeBbimiaroT 1000 eBpo mwiu 31 kr Beca B MecsIl HA YEJIOBEKa
(99,5%mpuobperaeMbIx 3a pyOeKOM TOBApOB HE MPEBBIIIAIOT ITOH HOpMBI) [3].

JleficTBUTEIRHO, B HAIICH CTpaHEe YCTAHOBJIEH CaMbIH BRICOKUH B MHPE MOPOT OCCTIONUTHMHHO-
ro BB03a ToBapoB. OAHAKO TaKas JOSUIbHOCTh MPUBOAUT K TOMY, YTO HE BCE 3aKa3aHHBIC TOBAPHI HAYT
JUTSL TMYHOTO NMPUMEHEHHs], MHOTHE CO3al0T Ha OCHOBE TAaKMX 3aKa30B OM3Hec, nmepenponanas ux. [1lo
stoi nmpuunHe 23 nekadps 2013r. Mundua Poccun BBICTYIHI ¢ MHUIIMATHBOM CHIDKEHUS YPOBHS
HeoOraraeMpIX moluinHamMu Mokymnok uepe3 uarepHer ¢ 1000eepo m0 150 eBpo. B 2016 roay yxe
EDK (EBpaswuiickasi S5KOHOMHUYECKash KOMUCCHS) TaKXKe MPEATI0KUIA CHU3UTh OCCIIONUTMHHBIN TOPOT
1o 150eBpo, a o0muit Bec mocbutok — a0 10 kr. [Tpu 3ToM A/ yKIaAbIBAIOIIMXCS B JIUMHUT IOCHUIOK
EDK xouer BBecTH (hUKCHUpoBaHHBI cOOp — 25 eBpo, a MpH NPEBBIIICHUHN 3alUIATHTh TPUICTCS W
cOop, U TaMOXKEHHBIE MOLUIMHEI 110 enuHoi cTaBke B 30%. B nmepcniektuBe npeaiaraercsi 1 BOBCe OT-
Ka3aThCs OT (POPMYITUPOBKH «TOBAPHI VISl TUYHOTO MOJIB30BAHUS», YTO MO3BOJHUT 00JIaraTh MOCHUIKH
HJIC u B3uMaTh ¢ HUX MOIUIMHBI B 3aBUCUMOCTH OT TAMOXKEHHBIX K0J10B. [ToMrMo 3TOTO, Mpeiara-
eTcs yHU(UIUPOBATh NaHHbIC MMpaBWiIa IJIs BCEX CTPaH - y4acTHHUI] EBpa3uiickoro SKOHOMHYECKOTrO
coroza (EADC), uToOBI HE MPOM3OILIO NEPETEKAHWE TOBAPHBIX IMOTOKOB B TOCYAapcTBa C Ooiee
JBTOTHBIMH TIpaBUIaMHK BBO3a [4].

B Kurae cutyanus ciaeayromias: 8 anpens 2016rofa BCTynuia B CHUIIy HaJOTOBBIM LUPKYJISAP
10 DJIEKTPOHHOU Toprosie. OH W3MEHH JIBTOTHYIO HaJOTOBYIO MOJUTHKY, KOTOpas MPUMEHSIIAch K
TPAaHCTPAHUYHBIM CJIEJIKaM, OCYIIECTBISIEMBIM B cepe DIIEKTPOHHOM TOProBiu. 3 OCHOBHBIX M3Me-
HEHMI, MOKHO BBIJIEIUTH TO, YTO COTJIACHO paHee JEUCTBYIOIEH HAJIOroBOM HOpME B Clydae, €ciu
CyMMa Hajlora, IojJiexKalnas yriare 3a ToBaphl, coctaBisieT MmeHee S0 oaHeil, Halor He yIlaunBaeT-
cs1. CoryacHo e HOBBIM IpaBWJIaM, HaJIOT Ha TOBAp IUIATUTCS B JIIOOOM cityyae. Panee ToBaphl cTon-
MocThio 1o 1000t0aHei MOXHO OBUIO paccMaTpUBATh KaK MPEIMETHI JTMYHOTO MOJIL30BAHNUS, U BME-
CTO OOBIYHON TaMOYKCHHOW MOLUIMHBI B3UMAJICS JIMIIb MOYTOBBIA cOop. Temepp e omepamuu Ha
cymmy a0 2000r0aHelt OynyT HoanekaTh 0OJI0KEHHUIO 110 JIbTOTHBIM CTaBKaM, HO TAKUE JIbTOTHI OyIyT
HOPUMEHSTHCS TOJBKO BPEMEHHO (IIOKa HESICHO, KaK HaJor OyAeT B3MMAThCs TOCIEC BPEMEHHOTO Iie-
puona). ITouroBsiit c6op B pasmepe 10% ObLT 3aMeHEH Ha CIIEAYIOIINE HAJIOTH K COOPHI: TAMOYKEHHAS
nonumHa 0% (Bpemenno), HJIC no nerotHoi craBke: ot 17%m0 70%cToumMocT! TOBapoB, NOTpeOu-
TENLCKHUI HAJIOT T10 JILFOTHOMU CTaBKe: MOHIKeHue Hasora Ha 70% (e pactpocTpaHseTcs Ha MUILCBbIC
HPOJYKTHI, 32 HCKITFOUYCHUEM TaOaYHbIX U3/ICIUN U aJIKOTOJIBHOM MPOIYKIIHH).
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Takum oOpa3oMm, HAIHIIO yKECTOUYCHHE HAJIOTOBOTO 3akoHojaTenbcTBa KHP B oTHOMEeHMM
MpUOOpETeHNsT KUTaCKUMHU MOTPEOUTEISIMA TOBApOB HA 3apyOeHBIX 3JEKTPOHHBIX TOPTOBBIX ILIO-
mankax. Yto cBsI3aHO ¢ HEOOXOIUMOCTRIO MOICPKKU KUTAMCKIX MPOIABIIOB M ITPOU3BOAUTEIICH.

Emé ogHo M3MeHeHue B peryMpoOBaHUM TPAHCTPAHUYHOW 3JICKTPOHHON TOPTOBJIH 3TO BBEIC-
HUE TaK Ha3bIBAEMBIX MO3UTHUBHBIX CHHCKOB. CIHCOK WMIOPTHPYEMBIX TOBApPOB TPaHCTPAHUYHOM
3IEKTPOHHON PO3SHUYHOW TOPTOBIU. DTOT CIIMCOK OBLI JOMOIHUTENFHO OOHOBIIEH W PACIIMPEH C TIO-
MOIIBI0 BTOPOTO CIIMCKA - CITUCKA UMIIOPTHPYEMBIX TOBAPOB TPAHCTPAHUYHOUN TOPTOBIIH.

[To3uTHBHBIN CIHCOK BKJIFOYAET B 00MIeH clokHOCTH 1293 HauMeHOBaHUI TOBAapOB IO Pa3-
JUYHBIM Tapu(HBIM JTUHUAM, pacTpeie]ICHHBIX IT0 BOCHMH KaTerOpHsM TOBAPOB, KOTOPBIE pa3pemieHb!
k umnopry B KHP mo HoBoMy HanoroBomy pexumy, yCTaHOBICHHOMY PacCMOTPEHHBIM Bhiie Haio-
TOBBIM IUPKYIsipoM. CIIHCOK BKITIOYACT B ce0sl MPOAYKTHI MUTAHUS M HAMUTKU, OJIEKIY, O0YBb, TO-
JIOBHBIE YOOPBI, OBITOBYIO TEXHHUKY, KOCMETHKY, TIOATY3HUKH, NIETCKHE UTPYIIIKH K MHOKECTBO IPYTHUX
MPEIMETOB, KOTOPhIE OOBIYHO 3aKa3bIBAIOT Ha 3apyOeHBIX AJIEKTPOHHBIX TOPTOBBIX ILIOMAJKaX KH-
TaliCKre OTPeOUTENN BBUAY HEIOCTATKA MIPEIOKCHUS HAa KUTAWCKOM PBIHKE.

B oTHOmIeHNU TOBapoB, KOTOpHIE HE ObUTM BKIIOYEHB B [103UTHBHBIN CIHCOK, OYAYyT MpuMe-
HATHCS HAJIOTH U cOOPBI, IECHCTBYIOMIHE TSI OOBIYHON TOPTOBJIN WJIU MTOYTOBEIX OTIpaBieHuit. [1o3u-
TUBHBIHA CITUCOK OXBATHIBACT IIUPOKHIA CIIEKTP OCHOBHEIX MTPOYKTOB MOTPEOICHMS, OTHAKO, YTO BaXK-
HO, B HETO HE BKJIIOYEHBI MPOAYKTHI, TPEOYIOINE CTIeNUATbHBIX JIUIIEH3UH WM UHBIX PETUCTPAIOH-
HBIX JIEHCTBUI B COOTBETCTBUHU C 3akoHoAaresnbcTBOM KHP. K ux uncimy oTHOCATCA psii TPOTYKTOB
3JI0pPOBOTO MUTAHMS, CIICIIUATH3NPOBAHHBIX MUINEBEIX MPOIYKTOB, MEIUIIMHCKUX TPUOOPOB, a TaKKe
KOCMETHUYECKUE TOBAPhI, KOTOPHIC TPEOYIOT CIieluaibHOM peructparmu. CojaepaHue JaHHBIX CITH-
CKOB TTO3BOJISIET CHIETIaTh 3aKII0YEHHE O BBOAWMBIX OIPaHUYCHHUSAX Ha MPOJAXKY ONpeleNieHHBIX KaTe-
TOpH TOBAPOB MOCPEICTBOM CEPBUCOB TPAHCTPAHUYHON AJICKTPOHHOW TOPTOBIIH.

Takum 00pa3oM, 3TO BTOpasi PeryJsTUBHAS Mepa IMPEJCTaBIIICTCS HOPMAaTUBHOW HOBEILIOH,
KOTOpasi MOXKeT MMEeTh Ooyiee HeraTMBHBIE MOCIEICTBHS I MHOCTpaHHOro Om3Heca B Kutae, yem
Hasnoroselit nupkyssip.

ITo muenwuto uneHoB HAJIT (HarwoHanbHO#M acconuanuu AUCTAHIIMOHHONW TOPTOBIH) CPEH
koTopbeix €Bay, DPD, Pony Expressrt.a., Bmecto H/IC cnenyer BepHyTs B PD npaktuky Hanora ¢
npoaax Ha ypoHe 8%, kak B Slnonuu, min 10%,kak B ABcTpasiuu. [IpoTHB BBICTYHAIOT OTEYECTBEH-
HBIC pUTEHNEpsI, Mo-npekHeMy HactamBas Ha HJIC mis nHOCTpaHHBIX KOHKYypeHTOB. X 10BOA, 4TO
HYXKHO YPaBHSTH BCeX B yciaoBusx. OMHAKO 3TO HEMpaBla, HUKAKUX PABHBIX KOHKYPEHTHBIX YCIOBHIMA
TaM HEeT M3HAYalbHO, TaK KaK KOT/Ia MOKYMaloT B MHTEPHET-Mara3uHe 3a pyOekoM, IaTsT pO3HHY-
HyI0 1IeHy. Poccuiickue ke puteilsiepbl BBO3AT TOBAPhI 110 ONTOBOM 1I€HE, @ 3TO CaMbIi JIEIIEBBIN CIIO-
€00 TOCTaBKH.

ITomo6ueIe TporekimonucTckue Mepsl (BBemenne HJIC, mamor ¢ npomax (HCIT)), koTopsie
3aIIMIIAI0T OTEYECTBEHHBIX MPON3BOAUTENEH, HEOOXOIUMO OBUIO OBl MIPHBETCTBOBATh, HO PEUb UET
He 00 nmnopro3ameniennu. Ko Bcemy nmpouemy, o0Ban Kypca py0iasi, KOTOpPBIH MPHUBEN K TEKTOHUYE-
CKHMM M3MEHEHUSM Ha PhIHKE PO3HUYHON MHTEPHET-TOPTOBIIH, CACIAN CBOE JC0 B JAHHOM HaIlpaBlie-
HUH.

Ha ceroansiimHuii 1eHb MOBBIIIICHHOE BHUMAHHUE YACTISACTCS KOHTPOIIO TPAHCTPAHUYHOM JJICK-
TPOHHOW TOProOBIIM, KaK B MUPOBOI IpakTHKe, Tak U B pamkax EADC. Ognako paznuuus B TEpMUHO-
JIOTUH ¥ TIOAXO0/IaX K PETYIMPOBAHHIO dJIEKTPOHHON TOPTOBJIH BO BHYTPEHHEM 3aKOHOAATEIHCTBE Pa3-
HBIX TOCYIapCTB NPUBOJAAT K 3aTPYAHEHHUAM B PETYIWPOBAHUHU TPAHCTPAHUYHBIX OTHOIIeHHH. Ilo
9TOM NpUYMHE OCOOCHHO B TPEAEIax TaMOXXEHHOTO COI03a BaKHO COTJIacOBATH MPOBOAMMBIE MEPHI,
HaIpaBJICHHBIE HAa TAHHYIO OTPACib. A yUYUTHIBAs €€ BRICOKHE TEMITHI pOCTa He 0e3 OCHOBAHHNA MOKHO
MIPEIMONI0KUTH, YTO B YCIOBHUSX CETOTHSIIHEH 3phl TEXHOJIOTHIA 1 KOMMYHUKaUi 00beMBI TpaHCTpa-
HUYHOM DIIGKTPOHHOUM TOPTOBIHM OyAyT MpoAokaTh pactH. OIHAKO MOMOOHBIE TEMITBI MOTYT OBITH
MaKCUMAJIPHO CHM)KCHBI BO3MOXKHOW TIOJUTHKOW TOCyNapCcTBa, HAMPABICHHOW Ha CHIDKEHUE Oecrio-
[UIMHHOTO TIOpOTa W BBeJEHHE COOpPOB W MONLIMH, KaK 3TO IPENAIoiaraeTcs BBECTH B pamkax PO.
Kpowme Toro, nanHbie mpaBmiia JODKHBI OyIyT PacpOCTPAHATHCS HA BCEX YWICHOB TAMOXXCHHOTO COIO-
3a, YTO CYILIECTBEHHO YCIIOKHHUT peajii3alyio Lesiel eBpa3uilcKOd IKOHOMUYECKOH HHTEerpanuu —
cBOOO/IBI IBIKEHHSI TOBAPOB, YCIIYT, KalUTana u pabodeil CHITBI.

1. Bopo6neB, K.JO. CymHocTp 351eKTpPOHHON KOMMEPLIH B CHCTEME MEXIYHAPOAHBIX TOPro-
BoIX cBsseil / K.1O. BopoObeB // Poccuiickuii BHemHeIKOHOMIYecKuii BecTHUK. 2015.Ne3. C. 106—
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AHAJIN3 POCCUVICKOTIO PBIHKA KOBOPKVHI-yYCJTyT

K.U. PaTtywiHeHKo
Gakanasp

Braousocmoxkckuil cocyoapcmeennulil yHusepcumem 3K0OHOMUKU U CepeUca
Poccus. Braousocmok

Ha oaunvlii momernm mMuposoti pbiHOK KOBOPKUH2-YCIye CIPEeMUMeibHO pAcmém U pa3eusa-
emcs. OOHAKo passumue poccuticko2o pvlHKa npomexaem Hamuozo meonennel. Ilo cpaguenuio ¢ mu-
POBHIM PLIHKOM KOBOPKUH2-YCIY2, POCCUNICKULL POIHOK HAXOOUMCS HA CMaduu 3apodicoenus. B cmamve
NPOBEOEH AHAU3 POCCULICKO20 PbIHKA KOBOPKUHE-YCTIYR.

KiioueBble €ji0Ba U CJI0BOCOYETAHUS: KOBOPKUHS-YEHMP, pazgumue, YCiyeu, pOCCUiCKULL
PBIHOK, Yenesas ayoumopust.

ANALYSIS OF THE RUSSIAN CO-WORKING SERVICES

At the moment, the global co-working services oigdtrapidly growing and developing. How-
ever, the development of the Russian rialto is nslmlver. In comparison with the world rialto of co-
working centers, the Russian rialto is in its infgnin the article the analysis of the Russiantaaif
co-working services.

Keywords co-working centre, development, services, Russio fthe target audience.

B manHO# cTaThe MOCTABICHBI 33a/1a4yM. MOACYET KOBOPKUHTOB 10 TopoaaM Poccuu, mompo0-
HEe M3yueHa HCTOpUS POCCUUCKUX KOBOPKHHIOB, a TAaKKE BEISBICHHE HanOoyiee BOCTPEOOBAHHBIX
THUTIOB KOBOPKUHT-IICHTPOB B CTPaHe.

JlaHHas cTaThs SBISIETCS aHAJTUTHYECKAM 0030pOM MOJIOAOTO PHIHKA KOBOPKHUHTOB. OCHOB-
HOW MPEATOCHUTKOM JIJISl €T0 MOSIBIICHUS CTAJIO PA3BUTHE BHICOKUX TEXHOJOTHA, YTO IMO3BOJIAIO 0OJb-
IOMY KOJIMYECTBY CIELUATUCTOB, B TIEPBYIO OUEPEb 3aHATHIX UHTEIUICKTYyalIbHBIM TPYIOM U 3a/ei-
CTBOBaHHBIX B chepe yciyr, paboTaTh yAaleHHO U MOOYIHIO MHOTHX YHTH U3 OUCOB B CBOOO/-
HOE TUTaBaHWE, CTaB (puiIaHcEpaMu W TpeAnpuHuUMaTedsMu. OTHAKO 3apOIUIICA ITOT PBIHOK
TOJBKO B IEPUOJ MUPOBOT0 SKOHOMUYECKOTO Kpu3uca. M3-3a 3aKpbITHS U peopraHu3aluil MHOTUX
MpEANPHUATUN Ha PHIHOK XJBIHYJAa Macca BBHICOKOKBATH(UIIMPOBAHHONW paboueil CHIbBI, 4acTb KO-
TOPOH ¢ TexX mop OoIbIlle HE BEpHYJIAch Ha OPUCHYIO paboTy, B TO XKe BpeMsi MHOTHE KOMMepUe-
CKHE TOMEIICHUS MOTEPSIIN apeHIaTOPOB, OPTOMY PAaCIPOCTPAHEHHE UJEHU COBMECTHOM apeHbl
HE3aBUCHMBIMH CTICIIUATUCTAMHU OBLIO BIIOJTHE €CTECTBECHHBIM.

PaznugaioT nmepByIo u BTOPYIO BOJIHY KOBOPKHHTOB Ha TeppuTopuu Poccum.

Hauanom nepsoti gonnvl cauTaeTcss OTKPHITUE MEPBOTO POCCUMCKOT0 KOBOPKUHT-LIEHTPA B
2008rony B ExarepunOypre. TepMUH «KOBOPKUHT-IICHTP» 03HAYAET MOMEIIEHUE B KOTOPOM Op-
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raHU30BaHa COBMECTHAas paboTa Jrojieil He OJIMHAKOBOH CIEIUANU3a[MU U Pa3HBIX MO mpodeccuu.
CankT-IletepOypr crtan BTophiM mociie ExatepuHOypra ropogom Poccuu, MOIXBaTHBIIUM HUJICHO
KOBOPKHHTOB. bbul oTkphIT eHTp New Level —mepBeiii B roposne 00BbEKT, B KOTOPOM B apeHIY
CIaBalIUCh WHIWBUJyalbHbIC pabodyue MecTa, a HE OTHACIbHBIC MOMelleHUs. JlaHHBIH NPUHIHI
cJla4¥ B apeH/y T03BOJISIT 3KOHOMUTh Ha apeHze oduca u Takxke sSBISICS 0COOCHHOCTHIO MEePBOM
BOJIHBI KOBOPKHHTOB. OJTHAKO CIYCTSI HECKOJIBKO MECAIIEB MPOEKT MPUIILIOCHh 3aKPBITh U3-3a KO-
HOMUYECKOT0 KPU3HCa, TaKXke, Kak U B ExkaTepuHOypre.

IMociae kpusuca B 2008-2009ronax 60Jb110¢ YUCITO OPUCHBIX IUIOIIAACH MYyCTOBAIO U I10-
3TOMY HX MOKHO OBUIO CHATH 3a HeOosbImwe AeHbru. OmxHako, OOJBIIMHCTBO OTKPBIBIIUXCS Ha
TOT MOMEHT KOBOPKHHI-IICHTPOB HE CMOTJIH MPUBJIEYb apEHIAaTOPOB M 3aKPBUINCH B TedeHHe 2—3
MECSLEB.

[maBHBIMM TIPUYUHAMH HEyAay SIBISIFOTCS - HEYJauyHOE MECTO PACIOJIOKEHUE KOBOPKHHT-
LEHTPOB 1 HEOOIBIIOE KOJIMIECTBO OTpeOUTENEH.

Bmopas eéonna nayanace B 2011rony ¢ Takux mpoektoB kak: «HomeWork», dona neiict-
Bust"(Cankt-Tlerepoypr) u «Flacon CoworkingNlocksa). ITo cpaBHEHHIO ¢ TPEABIIYITHMU MTOIBIT-
KaMU OTKPBITHS KOBOPKUHT-IICHTPOB, B 3TOT pa3 CTaBKa Jieiaiach Ha TBOPUECKYIO aTMocdepy u Gop-
MHUPOBaHHE COOOIIECTBAa B3aMMOIIOMOIIN MEXIY NpOEKTaMHU-pe3nleHTaMu. Kak mpaBuio, poccuid-
CKHE KOBOPKUHIH UMEIOT tutomiaas oT 50 10 600kB. M. OOBIYHO 3TO 3aj1 ¢ OTKPBITOH IIAHUPOBKOM,
pexe —KaOWHEeTHas CUCTEMA.

B Poccuu KOBOPKHHT-TIIEHTPBI HaXoasTcsi B ocHOBHOM B Mockse, Cankt-IlerepOypre, a Taxke
B TOpOJax ¢ HaceJeHueM OoJiee OHOTO MUIIJIMOHA YeJloBeK. To ecTh TaMm, Ilie paclipoCTpaHEeHbI TaKHe
npodeccuu, Kak, HalpuMmep, MPOrpaMMUCT, AU3alHED, APXUTEKTOP.

B tabnuue 1 m pucynke 1 npeacraBiieHbl pe3yibTaThl KAOMHETHOTO HCCIIEIOBAaHMA, 3aa4yei
KOTOPOTO SIBJISIETCS] TTOACYET KOJIMUECTBa KOBOPKHHIOB 10 ropofaM Poccum, kiaccudukanusi KOBOp-
KUHroB Poccuu no Bugam.

Tabauya 1

KoanyectBo koBOpKUHIoB 1o ropoaam Poccun, 2018r., cocraBieHo aBTopom

KonnuecTBo KOBOPKHHIOB T'opona

Ot 5010 150 Mocksa, Cankr-IlerepOypr

Ot 1010 49 Cawmapa, Exarepun0ypr, HoBocubupck, XabapoBck, XUMKI

Orlmo9 Kpacnonap, Kpacuospck, Psazans, Ctynuno, llenxoso, Hiwkauit HoBropon, Bnanuso-

crok, Mxesck, Kasaus, Tyitmasel, benropox, Bonrorpan, Jy6ua, Moukap-Ona, Kanuuun-
rpax, Kypck, Omck, Open0ypr, IlerposaBonck, Taranpor, Ynan-Yn3, Yebokcapsl, AHarma,
Boponex, [lomonenoso, Kemeporo, Knun, Jlunenk, Jirodepislr, Mertumu, HabepexxHsie
UYennsl, [1ensa, [lepms, Capanck, Caparos, CeBacromnoins, Cypryt, Tobonbek, ToMmck,
Tromens, Y da, Abakan, ApxaHreibck, Actpaxanb, banammxa, bopoauHo u ap.

W3 tabmunpl 1 MOXHO caenath BBIBOJ, YTO OOJBIIAs YaCTh KOBOPKUHTOB HAXOIUTCS B TAKUX
KPYIHBIX Topojax, kak Mocksa u Cankt-llerepOypr. IMeHHO B 3THX TOpOAaX-MHJUTHOHEPAX KOJIMYe-
CTBO KOBOPKWHIOB TpeBbickio oTMeTKy B 50 emunmnax. OtMmerky B 10 eUHHII MPEBHIMIAIOT TaKHUe
ropozaa, kak ExarepunOypr, HoBocubupck n Camapa, XabapoBck nu XuMku. OHH TakkKe SBISIOTCS
ropoAaMu-MUITHOHEpaMH, HO, B cpaBHeHHH ¢ MockBoi uinu CankT-IleTepOyprom, NaHHBIA BUA yc-
JYT MEHee pa3BUT. B oCTalbHBIX K€ TOpojax KOIUYECTBO KOBOPKHMHTOB Bapbupyercs oT 1 go 2-3
eMHUII.

Ceituac B Poccun HaMHOTO Yaie OTKPBIBAIOTCS HE KOBOPKHHIH, & MPOCTPAHCTBA pa3BieKa-
TEJNLHOTO XapakTepa (MrpoBoii jodT, TaiiM-Kade, THOpPHI XOCTeNna U TaiiM-kade U Tak manee), 0o
HAINpOTHUB, MPOCTPAHCTBA THIA O(PUCHOTO MOMEIIEHHS C KyXHEH (Y4TO COKpaIaeT MHPOKYIO IEIEBYIO
ayJIUTOPUIO KOBOPKHHTA).

HexoTopsie coBpeMeHHBIE KOBOPKHUHT-IIEHTPHI OCHAIIIEHBI CTOJIAMH ISl HACTOJIFHOTO TEHHHCA
M a’pOXOKKesl, OONBIINMHY TUTa3MEHHbIE MTaHEeN! AJI BUACOUTDP, YAOOHBIMHU IMy(UKH M TUBAHAMHE IS
otabixa. K mpumepy, B koBopkuHr-ueHtpe «I'perbe Mecto» (r. Cankr-IlerepOypr) ectb naxe cBoi
MHUHH-XOCTE, TJIe MOTYT MEPEHOUYEBATh 3aCHIEBIINECS 338 Pa0OTONH KOBOPKEPHI.

MHorue 1eHTpbl 000pyI0BaHbl COOCTBEHHBIMU CTOJIOBBIMH, KO()e-30HaMu Wiu Oapamu. Pa-
0ouee MPOCTPAHCTBO KaKAbIM (hpHiaHCEp MOXKET U3MEHATH 110 CBOEMY BKYCY. HE 3amperaercs, K
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npuMepy, KJICHTh TUIAKaThl, BENIATh KAPTHHBI, CTABUTH HEOOJBINYI0 MEOEIh U BCIUYECKH 00YCTpanBaTh
CBOM YTOJIOK TIPH yCIIOBHH, YTO 3TO HE MEIIAET JPYTUM yYaCTHHUKAM.

TBOPYECKHH;

npou3Bo

Puc. 1. Buasr koBopkuHros B Poccuu, %, 2017.

W3 pucynka 1 BumHO, 9TO OOIBINAS YaCTh KOBOPKHUHT-IIEHTPOB Poccuu (50% pTHOCATCS K TH-
my <«IpocToii(0(UCHBIH)». ITO TOBOPUT O TOM, YTO OOJIBIIMHCTBY JIFOJCH HEOOXOIUMO MECTO JUIS
peanuzanuu oucHor paboTsl. 20%BceX KOBOPKUHTOB CTPAHbI OTHOCSTCS K TUITY «TBOpUYecKuii», 9%
«pemeciieHHbI» 1 6% <IpOU3BOIACTBEHHBIIN». «AHTHKade» cocraBiser 12% Bcex KoBOpKUHIOB Poc-
CHH, 2 KOBOPKUHTH <YIJIs IETeH» Bcero Juiib 3%0.

PykoBoguTens mo pa3ButHio KOBOpkuHToB B Poccun, Koncrantun KoponbkoB mucai: «B 0y-
JIylieM Ha (oHe pacTymero pplHka KOBOPKHHTOB OoJiee TPUOBLTEHBIME OYIYT KPYITHbIC TUTOIIAIKH.
Hampumep, cpeau KOBOPKMHIOB, BMeIaronux Meaee 50 pabounx mect, Tojabko 25% Ha JaHHBIN MO-
MEHT SIBJISIFOTCSI MPUOBUTEHBIMH, TOT/1a Kak cpean miommanok ot 50 10 100pe3uaeHToB NPUOBUICH yiKe
51% xoBOpKHHIOB, a cpean 00beKkTOB ¢ Oonee yem 200 pabourMu MecTaMH MPUOBUIBHBIX MOPSIKA
75%. D10 7eTKO OOBSICHUTH TEM, YTO B HEOOJBIIOM KOBOPKHHIC HEBO3MOXKHO PEaliu30BaTh BCE TE
(hyHKITUY ¥ TICHHOCTH, KOTOPBIC S YIIOMUHAI BbIle. HeOonpine Tiomaaku MOryT MOKPBIBATh 3aIpo-
CBhI KaKOW-TO y3KOW I'pyHITbl TOTpeOUTENeH, a SKOHOMUYECKH OHU HE TaK WHTEPECHBI, TIOCKOJIEKY Ha
pyOIIb MOJTy4aeMO# BEIPYUYKH MPEIOCTABIISIOT MEHBIIE YCIIYT, YeM OoJiee KpYyITHBIE.»

Hecmotps Ha Bce mOCTOMHCTBA KOBOPKMHIOB B Poccuy, CymecTBYIOT Iperpaasl A UX pas-
BUTHS

*CJIO)KHOCTh B TEXHHYECKOM OCHAIIEHHH MOMEIIEeHUH. Jlo cux mop Janeko He Be3Ae MOXKHO
MIPOBECTH Ka4eCTBEHHBIN HHTEPHET U HACTPOUTH TEIEPOHHYIO CBSI3b;

*Heynaunas rmranupoBka 37aauii. KoBopkuHT TpeOyeT 00IbIIOro Mo oIy MOMEIICHHs, a
TaK)Ke HECKOJIbKO MaJICHBKHX, UEro HATH OBIBAET OYE€Hb HEMPOCTO;

*Henosepue apengonareneid. Kak npapuiio, Biajenbilbl 3JaHU HEOXOTHO CAAIOT CBOM ILIO-
a1 TI0J] KOBOPKWHT, TaK KaK CYUTAIOT, YTO IMMOCTOSIHHAS CMEHA apeHAATOPOB He MPUBEAET HU K UeMY
XOpoILIeMYy;,

*B03MOXHO BO3HHKHOBEHHE MpPOOIeM TpU OPOPMIICHWUH, O YeM Mbl IOTOBOPHM HEMHOTO
moske. [2]

B Hamwm qHM, B Bek MH(GOPMAITMOHHBIX TEXHOJOTHA U KOMITBIOTEPU3AIUH U «OBICTPOTO JBU-
JKEHUS», IEPCIICKTHBBI Pa3BUTH KOBOPKHUHTA aKTyalbHbl. HOBas Mojens paboThl BOCIIUTHIBACT B Ue-
JIOBEKE YyBCTBO CBOOOIBI M YBEPEHHOCTH, moMoraeT B obmeHnu. [IposBienne yemoeka B paboTe —
npobjeMa, ¢ KOTOPOH HEepenKO CTAJKUBAIOTCS JIOMU. FIMEHHO MOATOMY MOJENb padOThl KOBOPKHHT
aKTyallbHa OCOOCHHO B HAIlle BpeMsl, KOrJa HH(POPMAIIMOHHEIC TEXHOJIOTUH TTO3BOJISIFOT BMUT ITEPECHI-
nath UHGOPMAIIHIO Ha OOJBITHE PACCTOSHHS.

[lo cpaBHEHHMIO C MHPOBBIM PHIHKOM KOBOPKHHT-YCIYT, POCCUHCKHWN PBHIHOK HaXOJUTCS Ha
CTa/INY 3apOXKACHUS U HECMOTPSI Ha TO, YTO B MOCIJIEAHNUE TOJIbI OTCUSCTBCHHBIN PHIHOK CTPEMUTEIBEHO
pa3BUBAETCS, ITOTO BCE PaBHO HEJIOCTATOYHO, YTOOBI XOTh KaK-TO MPUOIU3UTHCS TI0 Pa3BUTHIO K Ta-
KHM Y9aCTHHKaM pbIHKA, Kak ['epmannu, Smonus, @panmus u CILIA. IMeHHO TOPTOMY OTEUECTBEH-
HBII PHIHOK UMEET BO3MOXKHOCTH JIOTHATH M TIEPErHaTh JUACPOB. Takoe ke MHCHUE BBICKA3all JUPCK-
top cetu Workki Urops llynmuann Ha Bonpoc «Hackoibko, mo Bamemy MHeHHI0, ceiidac pa3BHUT poc-
CUICKHI PHIHOK KOBOPKHHTOB?» UHTEPBBIO OH OTBeuaeT: «OH HaXOJUTCS B 3a4aTOYHOM COCTOSTHHU.».
Tem He MeHee OH YBEpEH, UTO «COBPEMEHHBIH POCCHICKUN OM3HEC HY)KOAETCs B MPOEKTaX, IUIOIA/A-
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Kax, TJe JIIOJW MOTYT KOOIEPHPOBATHCS, BCTYNATh B COTPYIHHYECTBO, MapTHEPCTBO.». [3] MMeHHO
MO3TOMY B 3TOH c(hepe orpOMHBIE IEPCTIEKTHBHI PA3BUTHS.
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OITPEOEJIEHVE ITPEOIIOUTEHU ABUTYPUEHTOB B BHIBOPE
HAIIPABJIEHUA IIOATOTOBKW BbICIIIETO OBPA3SOBAHWII
(HA ITIPUMEPE ITPVIMOPCKOTO KPAI)

E.H. CMonbsHUHOBa
KaHA. 9KOH. HayK, AoueHT kadeapbl MexayHapoaHOro MapkeTuHra u TOprosnu
A.A. Ko3snoBa
MarncTpaHT

Braousocmoxckutl 2ocyoapcmeenvill yHUSepCumem 9KOHOMUKU U Cepeuca
Poccus, Braousocmok

Kounxypenyus na pvinke oopaszoeamenvHuix yciye ospacmaem exce2o0Ho. Bee 6oavuyio poas
HauuHaem ucpame He 00pA308AMENbHBIN NPOOYKM 8Y3d, A YCA08USL 00YYEHUsL U CIYOEHYeCKOU JHCUZHU
6 yeaom. Beredcmeue smoeo, 8 ycnosusx cospemennoco puvinka BY3am neobxooumo yoenims 6onviue
BHUMAHUSL GMOPOCMENEHHBIM Geljam, KOMOopble 6ce Yauje CMAaH08ImMcs OnpedensiomuMy Gaxmopamu
8 8b100pe nompedbumens.

Kniouesvie cnosa u cnosocouemanusn. obpaszosanue, oopazosamenviviii npodykml ycuyea,
gvicuue yueOHble 3a6e0eHusi 8y3bl), PbIHOK 00PA306aHUsL, KOHKYPEHYUs, HANPABIeHUs. NOO2OMOBKI,
00paA306aMeENbHASL NPOSPAMMA, NOMPEOUMEND.

THE ANALYSIS OF HIGHER EDUCATION’S LEARNING
ENVIRONMENT AS THE FACTORS INFLUENCING THE PROSPECTIVE
STUDENT’S CHOICE

The competition at education market increases altyu@urrently the essential role belongs
not so much tthelearning product as to the learning environmenganeral.Consequently under the
conditions of contemporary market universities ntmepay more attention to secondary things, which
are increasingly becoming the determining factorsonsumer’s choice.

Key words and phrases. education, learning product/service, higher edumatinstitutions
(HEIs), education market, competition, field ofdstueducational program, consumer.

[Nepexon poccHiCKOl 3KOHOMUKHU K PHIHOYHBIM OTHOIICHHUSM OTPEOOBAI HOBBIX PEIICHUH U CO-
BEPILICHHO JAPYrOM OpraHu3alyy BCE NEATeTbHOCTU BBICIIEH IIKOJbI, aKTUBHOTO MOKMCKA HOBBIX MEXa-
HH3MOB MPHUCIIOCOOJICHHUS BY30B K pealbHOU JaeMorpaduyeckoii, S)KOHOMUYECKOH, COLUAIbHON CHUTYaIIUH,
MOCTOSIHHOTO B3aMMOJICHCTBHUS BY30B C OBICTPO MEHSFOIIUMCS PHIHKOM OOpa30BaTEIBHBIX YCIYT M PhIH-

KoM Tpyza [1].

53



Takas cloKHasi CUTyallisi B pOCCHHMCKOM BBICIIIEM 00pa3oBaHuu npoiurcs a0 2025r., a gemo-
rpaduueckast sMa JOCTUTHET «grHax» He panee 2020r. [2], uTo BeeT K KOHKYPEHIMH Ha PhIHKE 00pa3oBa-
Hust cpear BY30B, a Takke CHIDKEHHME KOHTPOJIBHBIX UG MpHUeMa M0 SKOHOMHUUCCKUM U TYMAHUTAPHBIM
HaIpaBJICHUSIM MOJITOTOBKH, MPETYCMOTPEHHBIC B 0KIa1e MUHHCTEpCTBA 00pa3oBaHus U HayKH Poccuii-
ckoit deneparmu «JloKman o pe3yibTarax ¥ OCHOBHBIX HAIIPABICHUSX JCATSILHOCTH MEHHCTEPCTBA 00-
pasoBanus 1 Hayku Poccuiickoit @epepanun Ha 2016-2018 0161 [3].

OOpasoBatebHBIC YCIYTH BBICIICH KO MOYKHO Pa3/IeiuTh Ha JBE OONBIINE TPYIIIBI: OCHOB-
HbIe 00pa30BaTelIbHbIC YCIYTH U JOMOJIHUTENbHbIC. KaXkias U3 HUX, B CBOIO OYepe/ib, JCIUTCS Ha IUIaT-
HBIE U OECIUIaTHBIE.

OcHOBHBIE 00Pa30BATENBHBIC YCIIYTH — 3TO YCIYTH, MPEJOCTABIIIEMbIC TI0 OCHOBHBIM HaIpaBJic-
HHSIM TIOITOTOBKHU CIICIMATIKCTOB, T.€. TI0 OCHOBHBIM 00pa3oBaTeNbHbIM mporpamMmaM. CopepikaHue Ux
00s13aTeHOr0 MHHIMYMa OIIPEJIENISIOT TOCYAapCTBEHHbIE 00pa3oBaTellbHbIC , YCTaHABINBAEMEIE (ere-
PaTbHBIMU TOCYIAPCTBCHHOM BIACTH M B PAMKaX WX KOMITCTCHIHH.

00pa3oBaTeNbHbIC — 3TO KOMIUICKC IEJICHAMPABICHHO U TPEyiaracMbIX 00pa30BaTeIbHBIM BO3-
MOXKHOCTEH TIOJTyYeHHsI B paMKaX ero 00pa3oBaTebHOM MporpaMMbl U JIOTIOHUTENBHBIX 3HAHWH, , HABbI-
KOB, Pa3BUTHE U JIPYTHX TI0]] PyKOBOJCTBOM CIICIIHAIIUCTOB, C YIOBJICTBOPEHUS 00pa30BaTebHbIX [4].

BecrmatHpie 00pa3oBaTeIbHBIC — 3TO YCIYTH, TPEIOCTABIAIOTCS Ha OFOJDKETHOW , IPYTUMH CJIO-
BaMH, YCITyT'H OKa3bIBAIOTCS 32 TOCYJAPCTBEHHOTO . VX MpEeNoCTaBIsIOT TOCYAapCTBEHHBIE M 00pa3oBa-
TeNbHBIE YUPEKJICHHS B TOCYIAPCTBEHHBIX 00Pa30BaTENBHBIX U MPOTPAMM.

CTOUT OTMETHTh, YTO B TOAY CEKBECTP MPOrPaMMBbI COCTABUT OT macropta . OH MPOJODKUTCS B
2018 :pacxoapl cokpatarcs Ha U Ha 35,2% —s. 2019 .Jlonsa Ha oOpa3oBaHue B 00IIEM OIOJDKETHBIX pac-
x0110B ¢ 2,75%g 201510 2,45%s8 2019- [5].

[TnaTHeIe 00pa3oBaTENbHBIC — YCIYTH, KOTOPHIE BCEBO3MOXKHEBIE 00Pa30BaTEIBHEIC , & TAKKE , 3a-
HUMAOIIHECs HHIUBUIYATbHOM MeAarornIecKoi IesTeTbHOCTHIO, 3a MIaTy.

[Ipu 5TOM OTMETHTH, UTO B 0Opa3oBaTeIbHOE MPOCTPAHCTBO BOCTOKA, MIPEICTaBICHO HE TPYITION
rOCy/IapCTBEHHBIX M BY30B, HO M BY30B U uX (hummasios [6].

Ha PBIHKE CYIIECTBYET , 3HAYHUT 00S3aTEIBHO W TOT, KTO €H0 MOJNB3YETCs: HIET O MoTpeduTene. —
9TO TPaXKAAaHWH, UMCIOIINK 3aKa3aTh WK MPUOOPECTH 3aKa3bIBAIOIINM, WITH WCTIONB3YIONIHH TOBAPHI (,
YCIIYTH) UCKITFOYUTENBHO JUTS , CEMEHHBIX, JIOMAIIHUX M HYKJI, HE C OCYILIECTBICHUEM IPENPUHAMATEITb-
cKoii [7].

IMoTpebuTespb IBISETCS « OOBEKTOM» Ha PHIHKE. OH OMPEIEISICT, YTO MPOU3BONTHCS, B KAKOM U
TI0 KaKoii 1ieHe OyieT mpoaaBathest. O MOTEHIMATBHBIX HEOOXOJMMO 3HATH JI0 TIPOM3BOJICTBA, TaK KaK yC-
niex B OOJIBIIIEH CTETIeHN OT MOTPEOUTENS, JIM OH KYIIUTh TO, YTO MPEIOKHUT eMy . O4eHb BaXKHO , KaK U
KOI'/Ia MOKYIaTelTh MPOSBIIATh K TOBAPY/yCIayre, O/ Kakux (PaKTOpOB €ro sKeJaHue mprobperars /ycyry,
KakK 9TO KeJIaHue Ha MpUodpeTeHue JaHHoro ToBapa/. «KadecTBo 00pa3oBaHusl KaK YCIIOBHE By3a B yCIIO-
BUSIX MHTETPAIMH, BBICOKOW KOHKYPEHIIMH HANpsIMyI0 OT KauyecTBa PECYPCOB, U TIO3TOMY M3 OCHOBHBIX
HaIpaBJICHUH BBICIIICH IITKONBI CTaTh MEPCOHANA, B MIEPBYIO , MPEMOIAaBATEILCKOTO MOTEHITHANa» [8].

JaHHOU TeMbI Bo3pacTtaeT. C roJIoM KOHKYPEHIIMS Ha TOBAPOB U YCIYT , Y TIOTPEOUTENEH MOsABIIS-
eTCsl ANTbTEPHATHUBHBIX , TOATOMY JUIS IPOU3BOIUTEIICH Ha MECTE BBIXOMIHNT .

KoHKypeHIUs Ha PhIHKE YCIYT, B Ha PhIHKE [IpUMOpPBS, ¢ KaKIBIM FOJ0M. B TO/bI B perHOHAD-
HBIX HAOJIOaeTCs [ MpoIece COKpaIleHuss MECT B paMKaX 3aJaHus Ha MOArOTOBKY HA HAMPABIICHUS U
6110Ka «IKOHOMHMKA U », IIPUYEM 3TO OTHOCHTCS, B OUepeb, kK OakagaBpuary» [9].

yuebnsie (BY35I) cTpemsTcs mporece 00ydIeHne, TEXHUUECKYIO 0a3y H, , CTaparoTcs OoIbIee KO-
JIMYECTBO , B CBsA3U ¢ yeM BY3aM u3ydaTh MOBENCHUE , UX TPEAMNOYTCHHUS, , Kakue (haKTOPhI OMPEIEIISIO-
MK B BBIOOpE MecTa 0O0ydeHHs, a yXOomaT Ha TuiaH. HeoOXommMoCcTh KOHKYPEHTOCTTIOCOOHON CHICTEMBI
oOpaszoBanus ompeaeicHa U B «O0 urorax MunucrepcrBa odpaszopanus Poccuiickoit deneparu 2015
roxy u 3agayax » [10]. Kaxkasiit paHo WITH O3IHO TepeT BEIOOpOM, Tae aambiie. KTo-To o0ydeHue B , KTO-
TO TIOCTYTIACT B ¥ YUUITUIIA, HO BCE Ke OOJbIliee a0UTYPHUEHTOB MPEATIOYUTAIOT BBICIIIEE , BCICICTBUC YETO
Boicime Yuebubie (BY3b1). 3auacTyro Ha abUTypHEHTaMH HUMEIOT CyIecTBeHHoe poaurenu [11, 12, 13],
KOTOpBIE 00JIee MOIHOE O PBIHKE , BOCTPEOOBaHHOCTH Mpo()eccuii Ha PhIHKE Tpyna u paboTonareneii [14,
15, 16, 17, 18 np.]

B mocienme crapiekiaccHUKaM BCe ClieNiaTh BEIOOP BO3pACTAIOIIEH KOHKYPEHIIMH Ha 00pa3oBa-
TeNBHBIX yCITyT. B HeoOXoauma Jis TOro, 4ToObI CUTYAIMIO Ha PhIHKE M MOJIOXKEHHE Ha HeM, a TakkKe Ka-
KOU TIPHIICPKUBATECS JANBIIIE. TOTO aKTyaTbHOCTh UCCIICIOBAHUS Bo3pacTaeT. Koinuectea BY30B (kak ,
TaK U HETOCYAAPCTBEHHBIX) UMEET TeH IeHIH0. 00 3ToM JaHHbIe oprana deaepanbHOi rocy1apCTBEHHOM
craTucTUKH 110 Kparo [19]. Ha ceropusmmmii poccuiickuii BOCTOK 3aHUMAaeT TIO3MITHIO TI0 OTTOKY - TPYIO-
crniocobnoro HaceseHus B 70 30 et (kak , Tak U KBATH(UIUPOBAHHBIX CIICIIUAIMCTOR), O YE€M MPOBEACH-
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Hast B 2015®enepanbHoOl CITy>K00# CTATHCTHKH TIEPEIUCh HACETICHHS, & €KErOJHbIC OTYEThI MUTPAIUOH-
Hoii ciyxOb1 [20].

B wuccienoBanus noBeieHUs: aOUTYPHEHTOB B y4eOHOM TOJy ONPOIICHBI YYCHUKH KJIACCOB T. H
IIpumopckoro kpasi.

00pa3oBaTeIbHbIX [IAHOB MOKA3aJI0, YTO MOAABIISIOIEE PECTIOHICHTOB KO CYUTAIOT IS HE0O-
XOJMMBIM TPOJIOJDKUTH 00y4eHHE B BBICIIEM 3aBeieHNH. Ha 1 moka3aHbl pe3ynnbTaThl JaIbHEHIIETO JKH3-
HEHHOT'O IIIKOJIHUKOB.

YuMTECH B BY3€E 47,2%
YUMTLCA B BY3e M paboTaTh 42,5%

Ewé He pewmn

YUUTECA B KONNEAMNE, TEXHUKYME, Nnulee

Mokiay B apmuto

Moway paborzTe

Opyroe

Puc. 1.1Inanst nocne COLI ITpumopckoro kpas Ha rox, %

Crout oTMETUTB, 4T0 43%PECOHACHTOB MOCIE COBMEIIATH C paboTOM. ITO CBSA3aHO C BBIIY-
CKHHMKOB IIIKOJI HaBBIKOB ¥ OTBITA YIS TOTO, OBITh KOHKYPEHTOCIIOCOOHBIMU Ha TPyZa M BO3pacTaro-
IMUMH paboTonareseii K MOJIOIBIM .

®akTOphl, HAa BHIOOP MIKOIBHUKAMH , MPEACTABICHBI HA PUCYHKE 2 (CTOUT OTMETHTh, YTO BO-
MIPOC MMEET MHOXKECTBEHHBIN , TAKMM 00pa30M, B pe3yJbTaTa OKa3aH OT KOJIMYECTBA , & HE OT KOJIH-
4eCTBa OTBETOB Ha BOIPOC).

HENHHHE H2NEEMOTD HENPEENEHHR NOATDTOSKH 52,1%
NPECTHE DOPEI0EET2NHOM Y42 HIR 49,0%

BOIMOHHOCTD Y4HTRCA femaatho

MIPEKTHHO-HHTE MEHpOEEHHDE Dl y4ekie

HOMBOPTHEIE YCNOBHA ANA y<E00 U NPORHEIHHR

HECHILE HHEA CTYAEHY2 CHER #IEHD [E0IMORHOCTE 32HRTHR Chopmam, KBH uT.0.)

CTOMMOCTD DOY4EHHA

yaobHOE MECTONONDHERME B33 E TOPOIE

HEMHHHE MERYHIPOAH b NOTIEMM

PEKOMEHAZLHH ARYIEH, KOTODBIE Y4HAHEE B Z2Hom BY 3e

coseTH pogTRAzi

Apyrog

33T0YAHAKCE OTEETHTE

Puc. 2. @akTopsl, BeIOOp By3a crapiueknaccaukoB COILI kpast Ha rox, %

ITo rpaduky BumHO, 4TO (hakTOpamMu NpH BHIOOpE SIBISAIOTCS. HAJWYHE HANpPAaBICHHS , Ipe-
CTIK 00pa30BaTEIBHOIO , BO3MOKHOCTh YUHTHCS , HAJIWYHE NPAKTUKO-MHTETPHPOBAHHOTO U KOM-
¢dopTHBIE 47151 Y4eOBl ¥ TPOKUBAHHS.

Ba)KHYIO POJIb IIPU By3a UTPAIOT Apy3el, YUUINCh B JaHHOM U COBETHI POAUTENEH. DTO O TOM,
YTO Ha CETOTHSIIHMH E€Hb CKJIOHHBI PEIICHHE IO JAHHOMY CaMOCTOSTENBHO, MPEIBapUTEIHLHO BCE
HE00X0IUMYIO HH(OpMAIIHIO Ha BY30B U THU OTKPHITHIX IBEPEH.
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00pa3oM, MCXOMs U3 JaHHBIX [0 3TOMY , BUIHO, YTO Yy y4eOHBIX 3aBeJCHHI BEIOOP KPUTEPHEB
TSI ¥ TIOBBIIICHHSI CBOMX HPEHUMYIIECTB.

B XOJIC MCCJICJOBAHUS YCTAHOBJICHO, YTO OOJIBIIEC OMPOIICHHBIX PECIOHICHTOB MOCTYIATh B
y4eOHbIC 3aBelIcHHUE, 3a MpeaenamMu [IpuMOpCKOro , CTOUT 0OpaTHTh MPUCTATbHOS HA TPHYMHBI, T10-
BJICKIIIHE pe3ynbTart (puc. 3).

Bonee npecTi KBl grnAOM 32%
Xorenoch fbl NOCMOTPETE MMp 30,3%

Jlerye waiTH paboTy NOCNE OKOHYEHKA By3a

C ZMNACNOM 3TOr0 BY33 NEME TRYACYCTROMTACA

Bonee KombopTHBIE YCA0BMA AR Y4EDb M MPOKKBAKKA

HE iy NEPIEKTHB Pa3BKTIA KPan, CTpaksl

Dpyroe

WHTepectze npoBogHTE BOCyT

TaM HUBYT MOM POACTEEHHKKH

besonackee inTh

TaM y4aTCA [Y4MAKCE) MOK ApY3ER

HacTauBawT poguTenm

Puc. 3. Murpauuu crapmexnaccaukoB COLI kpas Ha roj, %

[lo maHHBIM AMarpaMMsbl , YTO OCHOBHBIMH INPUYMHAMH MPECTHK U KauyecTBO , a TaKXKe IO-
cMoTpeTh Mup. Takke OTMETHTB, 4TO 0K0sI0 20% He BUIAT MEPCIEKTUB Kpasi/CTpaHBbI.

00paTUTh BHUMAHUE HA TO, YTO O MPUYMHAX MUTPALMH HA CETOMHAIIHUNA JCHb aKTyaJeH, T.K.
B TOZBI YBEIMUUBaeTCs aOUTypueHTOB 13 [IpuMOpCcKoro , B 4aCTHOCTH, M U3 CTPAHBI B .

Bri0upast , BEIMYCKHUKH LIKOJ PYKOBOJACTBYIOTCS TPYIIIOBBIM O NIEPCIIEKTUBHOCTH HaIpaBJie-
HUSI Ccpeliu , MHEHHEM yuuTesnel u . Taxke B IocieqHre CTapIIeKIaCCHUKU OTIAI0T B CTOPOHY , € HO-
MOIIBI0 KOTOPOT'O BO3MOXKHOCTH Y3HAaTh 00 TOW MM MHOU mpodeccun U ee B kenaeMoM . OnHUM H3
BaYXHBIX JJIS1 OTIPENEIAIONINX (PaKTOPOB MPOoQecCui TaKKe BCTYIHUTEIbHBIE

CaMble pacripocTpaHeHHbIC TOJTOTOBKH IPEACTABICHBI Ha 4. (TaHHBIA BOIPOC UMEET OTBET, Ta-

KUM , B KA4eCTBE Pe3yJIbTara MPOIEHT OT KOJMYECTBA , @ HE OT KOJIMYECTBA Ha JJAHHBIN BOIIPOC).

SHOHOMMKE 13,43%
MO PMCNPYASHLKA

MEHEOAHMEHT

rocyAa pPCTBEHHOE M MYHK LM NANbHOE YNpaBieHue
TOprosoe Aeno

YNpaBAeHN E NEPCOHEN0M

TypH3nm

MEHIYHE POAHBIE OTHOLEHMA

sapyBeHoe perioHoBEAeHWE

CcepeMc

PEKAEME M CBAIM C OOWECTBEHHOCTB IO

5,24%
5,08%
4,66%
4,25%
4,15%
4,05%
3,92%
3,77%
3,76%
3.51%
3,32%
3,17%
3,14%
2,32%
1,86%
1,66%
1,40%
1,25%

¥ HE OKOMMYHMKE LM OHHbI€ TEXHQIOTMK M CMCTEMbl CEASM
ToOBApPOBEAEHNE

Bustec-npopmMaTHKa

TEXHOMOTNMA TPAHCNOPTHbIX NPOLWECCos
npHKAaAHEA MHQOPMETHM KA

M HEOPME LM OHHDIE CMCTEMbI M TEXHOMOTMKM
MCMXCOACTHMA

apyros

SKOMOTMA M MPW POACTOIbI0BAHME
TENEBHMAEHME [HypHIAMCTHEE)
nusaiHi

Puc. 4. Hanpasnenus noxrorosku st COL IIpumopckoro kpas Ha rox, %

Taxum 00pa3om, B pe3ysIbTaTe MPOBEICHHOTO MOXKHO CIIENATh PSI M OTPHIATENIBHBIX BBIBOJOB. K
pe3yJbTaraM, , MOXKHO OTHECTH TOT , 4To ocHOBHasi Macca 2018rona nponomkuTh 00yUeHHE B BHICIIIEM
3aBE/ICHUH, B TOM YHCiIe ¢ paboToil. Takke UTOrOM I TOCYIapCTBEHHOTO YHUBEPCHTETA U CEPBHCA SIB-
JISETCS TO, 4TO OH ¢ J]aIbHEBOCTOUHBIM (pe/iepaibHBIM yACp KUBACT MO3HIMU CPEAN PErHOHa.
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Baxno , 9T0 MccnenoBaHue a0 SCHYIO TOTO, YTO HA CETONHSIIHWNA CTOUT B TIPUOPUTETE Y
MIpH BBEIOOpE BY3a; 3TO By3aM BBISIBUTH CBOM CclIa0ble CTOPOHBI M HAJl HUMH.

He crout u orpunarensasiMu 17151 [Ipumopckoro kpast . Bo-nepBbeIX —3TO TO, UTO AOCTATOYHO
kosmuecTBo onporineHHbIX (58,3%)noctymienne B BY3s1 3a [IpuMopckoro kpast. —3TO MPUYHHBI, U3-
32 OHH CKIIOHSIFOTCS K PEIIEHUI0; OCHOBHAS , IO UX MHEHHIO, — HEJOCTATOYHBIN KauecTBa 00pa3oBa-
HUSI. CTOMT , 4TO 0KoJI0 20%0NpOIICHHBIX HE TIEPCIICKTUB PAa3BUTHS .

Xodercss OTMETHUTD, YTO MOTEHITMAIBLHBIX MPUMOPCKUX BY30B MPOOIEMON HE TOIBKO BBICIIIUX
y4eOHBIX , HO M TipolsieMoit 1t [IpuMopckoro Kpast: Kpail Ha CETOMHANITHIN HAXOJAUTCS B CTAIHH Pa3-
BUTHS, OyTyIIIUX U YK€ AMEBIIUXCS CIIEIUATUCTOB, MITKO , HE OYEHb CIIOCOOCTBYET €MY .
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PyOpuxa: Tengenuun pasBuTus MapkeTuHra B Poccuu u 3a pyoesxom
YJIK 339.138

TEHOEHIIMN 1 OCOBEHHOCTW PA3BUTW I PbIHKA
OBPA3OBATEJIBHBIX YCJIYI B KHP

B.IO. CMbIYHMKOBa
bakanaep

Braousocmoxkckuil cocyoapcmeentulil yHusepcumem 3K0OHOMUKU U CepPeUca
Poccus, Braousocmox

Cmamovs noceaujeHa ananusy COBPEMEHHbIX MEHOeHYUll U 0COOeHHOCmell Pa3eumus PolHKA
obpazosamenvhvix yeaye KHP. Kumatickutl pulHOK 00pazo8amenbHbix YCiye Xapakmepusyemcs poc-
mom KOHKypenyuu. B cmamve paccmampugaiomcs (paxmopvl KOHKYPEHMOCnocobhocmu 06pazosa-
MENbHBIX YCIY2 U OYEHKA KOHKYPEHMOCNOCOOHOCHU 6€0YWUX KUMAICKUX 8V308.

Knroueswle cnosa u cnosocouemanus. oopazosanue, Kumaii, Kumaiickas Hapoounas Pecny6-
suka (KHP), kumaiickue yHugepcumenvl, polHOK 00pa308ameibHblx YCye, MeHOeHYull, 0COOeHHOCU,
UHMEPHAYUOHATUZAYUSL 0OPAZ06AHUSL.

DEVELOPMENTAL TRENDS AND FEATURES OF EDUCATIONAL
SERVICES MARKET IN CHINA

The article is dedicated to the modern developnidatalencies and features of educational
services market in China. The growing competitiortypical for market of educational services in
China. Considered factors of competitiveness otafilonal services. llluminated estimation of the
competitiveness of leading Chinese universities.
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Kuraii, co cTpeMUTENIbHO Pa3BHBAIOILICHCS SKOHOMUKOH, HYXIAeTCsAd B BBICOKOKBAIM(HIIMPOBAH-
HBIX crnierpanucrax. Cdepa oOpazoBanus, Oaronaps SHEPrUIHBIM HHBECTUIIUSM CO CTOPOHBI IPABUTEITBCT-
Ba, HA CETONHSIITHU IEHb SBJISIETCS TIEPEIOBON U COOTBETCTBYET CAMBIM BHICOKMM MHPOBBIM CTAHIAPTaM.

Kuraiickue By3bl IpUBIEKAIOT Bee 0OJIbIIE MHOCTPAHHBIX CTYJCHTOB, YTO B CBOIO O4Yepe/lb CBU/IE-
TENBCTBYET O JOCTYITHOCTH 00pa30BaHMs HApsITy C BEBICOKMM Ka4eCTBOM 00pa30BaTeIbHBIX IPOTPaMM.

I'maBHast 0COGEHHOCTH KUTAHCKOrO 00pa3oBaHus — ero Bo3pacT. IlepBhie «iryroaHb» (akaze-
MUHM) TIOSBIINCH TaM TIOYTH ITOJTOPHI ThICAYM JieT Hasax. Ceiyac cucrema obpasosanus KHP cyme-
CTBEHHO BHJOM3MEHMJIACh, TPUOIM3MIACE K €BPOIEHCKOM U MpencTaBieHa KOJUIeIKaMi, YHUBEPCH-
TETaMH U BBICIIUMH IIKOJIAMH.

Ceromus B Kutae aeiicTByIOT 0k00 2,5 ThIC. YUpEKACHUH BBICIIETO 00pa3oBaHMs, T1Ie 00y-
yarotcs 0osee 20 MITH. CTYICHTOB, B TOM YHCJIC HHOCTPAHIIBI.

IMomynspusie yueOHble 3aBemenus Kwras: yuumBepcurer Cymp Srcema (Zhongshan
University), IMexunckuii ynuBepcuter (Peking University), ®ynansckuii ynusepcuter (Fudan
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University), yausepcurer Iuaxya (Tsing-Hua University)xomremk Xyasens (Vocational School of
China),xommemk unpopmaruku u nmkenepun (Information Engineering Vocational College).

B By3ax npemraraercs o0yueHue 1o 12 OCHOBHEIM HAmNpaBICHHUSIM: MAaTEMaTHUKa, SKOHOMHKA,
MEHE/DKMEHT, WHXKCHEPHs, JIUTeparypa, Quiocodus, Mmeaaroruka, UCTOpHs, NMPaBO, €CTECCTBCHHEIC
HAyKH, MEIWIINHA, arPOHOMHES U BoeHHoe neo. [1, ¢. 18]

Bricmme yuebnble 3aBenenus Kutast nmpensaraiot Tpu 3Tamna BBICIIETO 00pa30BaHMA.

Havanpnas cTrynens o0y4yeHus 3anumaeT 4-5iet, mocie okoH4aHUs y4eObl CTYyICHT TOTyJaeT
cTernieHb OakanaBpa. s MpoX0oKAEHNS 3TOM MPOrpaMMbl HEOOXOAMMO YCIEITHO OKOHYHTD IIKOIY H
noctiub 18rer.

Bropas crynens - 2-3roga u3ydeHus Hayk. DUHAIOM CTaHET MPUCBOCHHUE CTEIICHH MarucTpa.
Jlo TIpOXOKIIEHUST MarucTpaTypbl HEOOXOIUMO MOMYyYUTh TUILIOM OakaniaBpa W MPH ATOM HE OBITh
crapie 40 7erT.

Tpetbs cTyneHp npeanonaraet 3 rojia 00y4eHUS U 3aBEPIIUTCS TOJTYYCHHEM CTEICHHU JOKTO-
pa. Jnst oOpeTeHrs JOKTOPCKOM CTENEHH TakKe HeoOX0auMo, 4ToOkI Ball Bo3pacT He mnpesbiman 40
JIeT, He0OXOJMMO UMETh AUIIOM Maructpa. Takxke Hy»KHO yCIIEITHO CAATh SK3aMEHBI TI0 BCEM OCHOB-
HBIM TIpeIMETaM U CBOMMH CHJIaMH 3aKOHYMTH U3BICKaHUS TI0 BEIOpaHHOH TeMe.

Bricmiee o6pazoBanue B Kurae GecriatHoe, HO OropkeTHas Gopma oOydeHus mpearoiaraet
CTpOTHH OTOOp W OTPaHWYCHHOE KOMWYEeCTBO MecT. [loaToMy OONBIIMHCTBO CTYAEHTOB ydaTcsl Ha
KOMMEPYECKOH OCHOBE.

Ho u 1511 MHOCTpaHHBIX CTYIEHTOB CYIIECTBYET BO3MOXHOCTh TOIYYCHHUS BBICIIETO 00pa3o-
BaHus B KuTtae Ha Oro/pkeTHOW OCHOBE. B paMkax mporpamm Imo mojep:KKe U pa3BUTHIO 00pa3oBa-
TeJbHOU cucTeMbl KHTasi, BBICISIFOTCS 3HAYUTENLHBIE CPeACTBa JIsl (PUHAHCOBOW MOMJEPKKH HHO-
CTPaHHBIX CTY/ICHTOB.

Jyis TOrO 4TOOBI OMYYUTh TPAHT HAa 00pa30BaHKEe, HEOOXOIUMO XOPOIIO BIAJACTh KUTAHCKHM
S3BIKOM, UMETh aKTHUBHYIO XKHU3HEHHYIO MO3WIHIO W KaKHe-THOO JOCTM)KEHHS B CIIOPTE, MCKYCCTBE
nH 00IIECTBEHHOM KU3HU, U, KOHEYHO K€, XOPOIIINe OLIEHKH B aTTeCTaTe.

[Momyuenue BrIciiero oopazoBanus B Kurtae, Oy/Jb OHO TUIATHBIM WM OECIUIATHBIM, TapaHTH-
PYeT BBICOKOE KauyeCTBO OOpa30BATENbHBIX YCIYT M JATBHEUIINE MePCIICKTHBBI TOCTPOCHUS YCIICIII-
HOM MEXIyHApOJIHOU KaphePHhl.

B Kurae nporynmBarh mapsl CTpOTO 3amlperieHo 0e3 000CHOBAaHHOHN MPUYWHBI, 32 OMO3IaHUSIMHI
TaKKe OYeHb CTpOro ciemst. Eciam ctyaeHT ono3aan Oojee 4eM Ha MATHAAUATh MUHYT, TO 9TO CUHUTAETCS
nporryckoM. Ecii ske CTyZeHT IpOoITyCKaeT 3aHATHS U TOCTHT MpeJieNa He MOCemlaeMoCTH, TO €ro He JI0-
MYCKAloT 70 SK3aMeHa, a 3HAYMT, €CTh PHCK OBITh OCTAaBJIEHHBIM Ha BTOpo# rof. Tarke B Kurae Gomee
yIo0HO yCTpoeHa cucTeMa oneHnBanus. CTyIeHTH HMEIOT O0iiee THOKUN yUeOHBIN TIIaH.

[penmeTh! nensITcsi HA OCHOBHEIC, CIICNUAIBHBIC W (haKyIbTATUBHBIE, YTO TIOMOTaeT CTY/ICHTaM
CaMUM BBIOMPATH IOTIOJHUTEIIHHBIE MPEMETHI, C COOI0ICHUEM OIPEIEIEHHOTO KOJIMYeCcTBa OaioB, KO-
TOpPBIE UM HY>KHOTO TTOJTYYHTh M0 KKAOMY MIPEAMETY IS aTTECTAIUH T10 JAHHOM CTIEIHaIbHOCTH.

BonpmMHCTBO MHOCTPAaHHBIX TPaKJaH MOTYT MPETEHJ0BATh Ha CTUIEHANH, HO TIPU YCIOBHUHU
3HaHusA sA3b1ka. CtuneHaun npasutenberBa KHP u maCTHTYTAa KOHGYNMS M 1p. MIPeIOCTaBIsAIOT CTY-
JleHTaM OecruraTHoe 00pa3oBaHHME W TPOXKUBAHWE, a TAakKKe OTPOMHBIM BRIOOpP cremualbHOCTEH. B
yHEBepcuTeTax Kuras mo okoH4YaHHH 00y4YeHHS MOXKHO TOJTyYUTh AMIIOM OakaiaBpa, MarucTpa Wiu
JIOKTOpa HayK, B 3aBICHMOCTH OT MPOAOKEHUS yIeOBl.

Opnako oOmwmii ypoBeHb pa3BuTHs B KuTtae ocraercsi CpaBHUTENBHO OTCTAJBIM, 110 TPUYHHE
MHOTOYHCIIEHHOCTH HAaCeJeHHS W HEPaBHOMEPHOCTH 3KOHOMHYECKOTO W KyJIbTYPHOTO Pa3BUTHS pa3-
HBIX paiiOHax CTpaHbl. [2]

Hauunas ¢ 1986rona, MunucrepcTBo oOpa3oBanust Kuras yTBepauiio BHEAPEHHE HOBOM CHC-
TEMBI CTHTIEHINH ¥ TPAHTOB JIJIsl CTYJEHTOB YHHUBEPCUTETOB M Koyiemkel. OCOOEHHOCTDh 3aKII0vaeT-
Cs B TOM, YTO CTHIICHIUH B TIEPBYIO OYepeab NPeaHa3HAUYCHBI A CTY/ICHTOB, KOTOPHIE HE B COCTOS-
HUU TIOKPBIBATh PACXOBI Ha IPOKUBAHHE.

I'maBHBIE (paKTOPBI MPEAOCTABIEHUS CTUIICHINN — XOPOIIINE TTOKa3aTenu yIEObI, cCOOM0IeHIEe
rOCy/IapCTBEHHBIX 3aKOHOB KuTas, IUCIUTUIMHUPOBAHHOCTb.

DHHAHCOBYIO TTOMOIIIb CTYJIEHTaM OKa3blBaeT KUTAUCKUN [IpOMBIIICHHBIH U KOMMEPUYECKUM
Oank. YUpekIeHHe BBIIAET MOJITOCPOTHBIE KPESIUTHI Ha 00pa3oBaHMEe MO HU3KKUE MPOIeHTH. Kuraii-
CKHM TIPaBUTEIILCTBOM YTBEPKJICHBI TPH KaTETOPHH CTYAECHTOB, KOTOPHIE HMEIOT MPpaBo Ha (GUHAHCO-
BYIO TIOMOIIb B BU/I€ CTUTICHIUH U JOJITOCPOYHBIX KPETUTOB:

— JIy4IIe ydanyuecs, KOTOPbIE JIOCTUTIIH BEICOKHUX PE3yJIhTaTOB B yueoe;

— y4aliuecs, OCBaWBAOIIUE CICIHATH3AINHA B 00JIACTH 00pa30BaHUs, CEIILCKOTO XO35HCTRA,
JIECHOTO XO34HCTBAa, MOPCKOTO CYIOXOJICTBA, CIIOPTA;

59



— CTYACHTHI, KOTOPbIE TI0 3aBepIICHUN Y4EOBI BHIPA3WIIK KellaHHe paboTaTh B OTHAIEHHBIX
NpUTPaHUYHBIX paiioHax Kutas, a Takke B MeCTax ¢ TSDKENBIMH YCIOBUSIMH TPY/Ia.

Pasmep cTUmeHIUM B KMTaWCKUX By3ax MoxeT gocturath $20008 ros. becrmatHoe oOyue-
HHUE, TUTAHUE, IPOKUBAHKUE TPEAOCTABISIFOTCS CTYACHTaM BOCHHBIX 1Ko, OJHAKO TMOCKe 3aBepiiie-
HUsI yu€Obl HA BBITYCKHUKOB TaKUX BY30B HAKIIQJIBIBAIOTCS 00S53aTEIbCTBA MPOXOXKICHHUS BOCHHON
CITY)KOBI KAK MUHUMYM B T€UCHHUE 5 JIET.

UTOOBI MOIYYNUTh CTUIICHIUIO HEOOXOIUMO TPEBAPUTENBHO MOJIATh 3asiBKY B OCOOBIH COBET,
KOTOPBIA pachpeiersieT JCHeKHYI0 ToMollb. KuTalickne CTUIEHIMH JIOBOJBHO BHYIIWTENBHBIE,
MOYKHO OTUIATHTh 00YYEHHUE, MEJICTPAXOBKY, )KUIIbE 1 TUTAHHUE.

CTyICHTBI, MOJYYHMBIINE CETBCKOXO3IHCTBEHHBIC, POMBIIIICHHBIC, Y3KHE CICIUATLHOCTH 32
cuéT OAHKOBCKUX KPEIUTOB, HAMPABIAIOTCS MOCTE BBIMYCKAa Ha pabOTy ¥ MOTAMIAOT 330KEHHOCTh
BbIUETAMU M3 3apabOTHOM IJIATHI.

VYueOHbIH rojJ] B KUTAWCKUX By3aX pas3/ieiiCH Ha JIBa CEMECTPA: C CEHTSAOPS MO SHBAPh U C Map-
Ta 1Mo Wtodb. Cpey KIIFOUEBBIX METOIOB OOYYCHUS: JISKIIUHU MPEIoAaBaTesci, CaMOTIOArOTOBKA U JI0-
MalllHHAE TUCbMEHHBIC Pa00ThI. B OOJIBIIMHCTBE YHUBEPCUTETOB MPUHSTA CUCTEMA KPEAUTOB (OaioB).
UToObI epelTH Ha CIEeMYIONHUi Kype, CTYACHT JOJDKEH Ha0paTh ONpPEACICHHYI0 CYMMY KPEIUTOB 1O
KQXTOW U3 U3YIaeMBIX TUCIUIUIHH U CIATh YCTHBIN MM MTUCHMEHHBIN SK3aMeH.

CryneHTsl UMEIOT OoJiee THOKHMIA ydeOHBIN miaH. [IpemMeTsl v HUX AENATCS Ha OCHOBHEIEC,
CrieMaNbHble M (paKyJIbTaTUBHBIC, YTO TOMOTAET CTY/ACHTAM CaMHM BLIOUpATh JOMOIHHUTEIHLHBIC
MPEIMETHI, C COOJTFOICHUEM OIPEICIICHHOTO KOJTUYECTBa OaJLIOB.

Best mporpaMma 00yJeHUs ICTUTCS Ha OCHOBHBIC M JIOTIOJHUTEIIBHBIC 3aHITHS U KOKIOE «I10-
TSHET>» Ha KaKoe-TO KOJIMYeCTBO 0ayutoB. J[iis monydeHus: TuIioMa Heo0X0IuMO HaOpaTh orpeieeH-
HYI0 CYMMY KPEJHMTOB, TIPU 3TOM CTYACHT MOXET CAMOCTOSITCIIHHO BBIOUPATH, KAKUE MPEIMETHI U3Y-
4aTh, a KAKHE OCTABUTHL O€3 BHUMAHHUS.

JlonoJTHUTENBHAS CIICIMATBHOCTE. [IpH YCIIOBHM YCIIEITHOW Cla4yd SK3aMEHOB B KOHIIE 00y-
YEeHUs, MOJKHO TaKKe TOJYYUTh aTTECTAIMIO M0 BTOPOH crienuanbHocTH. OUEHKH M0 Hel Takke 3a-
(DUKCUPYIOT B TUTUIOME.

KypaTtopcTBo. B kuTaiickux By3ax CTYACHTHI TAKXKE MMEIOT BO3MOXHOCTD MOJYYUTh MTOMOIIb
npenojasareneii. Yaime Bcero Takas MoMoraroT MarucTpam M aclupaHTaM, HO, B TIOCJICJHEE BPEeMs, C
BOIMIPOCOM MOET OOpaTUThCS U OakanaBp.

Jomarare ypoku. O0ydeHHe B KUTAHCKOM BEICIIEM Y4eOHOM 3aBEIICHUM COCTOUT M3 3 yac-
TEH: JIGKIIUU TpernoIaBaTelieii, caMOCTOsATENbHAsI IOATOTOBKA M BBITIOJIHEHHE 32JIAHHBIX YPOKOB. JIek-
UM 3aHAMAIOT COBCEM HEMHOTO BPEMEHH B ITOH CXeMe, CTYJEHTHI OOJbIle BPEMEHHU MPOBOIST 32
CaMOCTOSTEIBHBIM H3yUCHHEM MPEIMETA.

OT KUTalCKOro CTYJIEHTa OXKHUIAETCS CAMOCTOSTEIBHOCTh W OTBETCTBEHHOE OTHOIICHHE K
00ydeHwuro, B 0011eM — 0oJIee B3pOCIIBII TOIXOT.

OnenuBanue B By3ax [lomneOecHol ObiBaeT 3 TUIIOB:

Cnan —He ciai. 31ech BCe MOHATHO U 0€3 OSCHEHUH.

[TatubamipHas cucreMa. XoTs MpaBUiIbHEE OyAeT CKa3aTh WIATHOYKBEHHAS». «A>» O3HAYACT,
YTO 3K3aMeH cllaH Oe3 3aMevaHuid, «B» - pe3ysibTaT MPUHAT, HO C MEIKHMH OrOBOpKamH, «C» —
YIOBICTBOPUTENLHBIN PE3yabTAT, «J[» — pe3yabTaT MPUHAT U, HAKOHEI], «E» — dK3aMeH HE TPUHSAT.

100-6ampHas cucteMa. B 910l cucteMe OLieHUBaHHMS JOCTOMHBIM SIBJISIETCS pe3yibTar g0 60 0an-
si0B. Boinbire 90 —oTmuuno, ot 80 10 89 —xoporio, 70—79 —ynoenerBopuTebHO, 0T 60 10 69 —3K3aMeH
npuHAT. Bee ocTanbHbIe pe3yabTarsl, Hike 600aioB, He SIBISIOTCS YIOBICTBOPUTEIBHBIMH.

Pa3BuTHe PHIHOYHBIX OTHOIICHWH KOPEHHBIM 00pa3oM U3MEHMJIO YCIOBUS (YHKIIMOHUPOBA-
HUSI CUCTEMBI BhICIIEro oOpa3oBanus Kuras.

[lepen By3aMu BO3HUKIM TPOOIEMBbI 00ECIICUCHUS KUZHECTOUKOCTH, MOJIEpKaHMs (PUHAHCO-
BOTO COCTOSIHHSI Ha IOCTATOYHOM YPOBHE, TIOMCKAa UCTOYHUKOB YCTOMUHUBOTO Pa3BUTHSA, Pa3pabOTKH U
peanu3aiyy CTPATETuH MOBBIICHHUS] KOHKYPEHTOCIIOCOOHOCTH By3a U MPOU3BOJIUMBIX UM YCITYT.

OnpeneneHne CTPaTEeruy MOBHIICHNS KOHKYPEHTOCIIOCOOHOCTH By3a TPEAIoaracT ee OIcH-
Ky. BaxXHOCTH TIPOBEICHHS TAKOM OIICHKH 00YCIIOBJICHA IENBIM PSIOM TPUYKH.

Cpeny r1aBHBIX M3 HUX MOXKHO Ha3BaTh HEOOXOJAMMOCTh pa3pabOTKA KOHKPETHBIX MEPOITPHS-
TUI MO TIOBBIMIEHUIO KOHKYPEHTOCTIOCOOHOCTH, COCTaBJIICHUS MPOTPaMM BBIXOJa HAa HOBBIC PHIHKH,
(hOpMHUPOBAHUS ACCOPTUMEHTHOMN ¥ 1IEHOBOW TOJUTUKH, IPUBJICUCHHUS CPEICTB MHBECTOPOB U JIP.

K ¢dakTopam KOHKYypEeHTOCIIOCOOHOCTH 00pa30BaTEIbHON YCIYTHM MOKHO OTHECTH. YPOBEHB
HOATOTOBKH TI0 CHEHHATBHOCTH, CTOMMOCTh 00pa30BaTEIbHOW YCIIyTH, MPECTHKHOCTH (MOMyJIsip-
HOCTh) CHEHUATBHOCTH, PEKJIaMy CIEIHATIbHOCTH, BOCTPEOOBAHHOCTh CIEIMATMCTOB JAAHHOTO TPO-
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(s Ha peiHKe Tpyaa U T.1. OOImuMu (akTopaMu KOHKYPEHTOCIIOCOOHOCTH By3a SIBJISTIOTCS: MTPECTIOK
By3a, kBanmudukanus [1I1C, cocrosHre MaTepuanbHO-TEXHUIECKON 0a3bl, IIEHOBAst M1 aCCOPTUMEHTHAs
MOJIUTHKA By3a, BHEYyUeOHast paboTa, MOTEHIMAT MapKETUHTOBBIX CITYKO.

[TepBoe MecTo B peliTHUHIEe KUTANCKUX BY30B 3aHMMaeT YHuBepcuteT lluHXya, ofHaKo Mo
KOHKYPEHTOCIIOCOOHOCTH BYy3 3aHMMaeT BTOpoe MecTo. KiroueBoe NpemMyIiecTBO YHUBEPCUTET
Huaxya 3akimogaercs B MPECTHKHOCTH By3a. OH MMEET XOPOIIYI0 MaTepHUaTbHO-TEXHHUECKYIO 0a3y U
BBICOKOKBAJTU(UITUPOBAHHEIN TiepcoHal. OCHOBBIBASICh HA JAHHBIX MPEUMYIECTBAX, YHUBEPCUTET
lnaxya ycTaHaBIMBaeT BHICOKYIO CTOMMOCTh OOYYEHHSI U BCIEICTBHE 3TOTO MPOUTPHIBACT B MIPOBE-
JICHUH [IEHOBOW MOJIUTHKH 00pa30BaTEIbHBIX YCIIYT.

[leknHCKMIT YHUBEPCUTET HAXOAWUTCSA HAa BTOPOM MECTE PEUTHMHTa KUTAHCKUX BY30B, HO Ha
MIEPBOM MECTE B PEHTHHIe KOHKYPESHTOCIIOCOOHOCTH, TaK KaK I[CHOBas MMOJIUTUKA JAHHOTO YHUBEPCH-
TeTa Ooee THOKasl, YeM IIEHOBas MONUTHKA YHuUBepcuTeTa LluHxya.

[Taxaiickuit yausepcutet L[390 TyH pacnionoxuics Ha TPETbEM MECTE.

Crnenyromee Mecto 3aHuMaeT OyaanbCKkuid yHuBEepcuTeT. [Ipu AOCTATOYHO BBICOKHX 3HAue-
HUAX GakTopoB «cTpykTypa IITIC» 1 «I1eHOBas OTUTHUKA» TaHHBIN By3 YCTYIIACT IEPBBIM TPEM.

Hanee crnenyer Wx33IHCKUN yHUBEPCUTET. B MEXIyHapOJHOM PEUTHUHIE BY30B OH Pacro-
noxwics Ha 104mecTe.

O6pazoanue KHP - 310 BakHEeHmMiA MEXaHN3M M TIIATSIIBHO KOHTPOJIIMPYEMasl cTpaTernye-
CKasg OTpacib JUIsI TOCTKEHHS OOIIECTBEHHOTO Mopsinka. Kuralickue yHHBEpCHTETHI TECHO B3aMMO-
CBSI3aHBl CO MHOTMMH MNPECTUXHBIMH YHUBEPCUTETaMU B JAPYIHX CTpaHax, B ToM uucie ¢ Poccuei,
MPEIOCTABIISAS CIIEKTP MEXKIYHAPOIHOTO B3aUMOICHCTBUS. Bojbias 4acTh KUTAHCKUX MEXKITyHAPOI-
HBIX KOPITOPAIMi ¢ OTPOMHON 0X0TO# OepyT Ha pabOTy HHOCTPAaHHBIX CIIEUAIHNCTOB, Y KOTOPBIX €CTh
JIUTUIOM KUTAHCKOTO YHUBEPCHUTETA.

Benp Takue crienuanvucThl He TOJBKO 3HAIOT SA3BIK, HO U OCOOCHHOCTH XapaKTEPOB KUTAHCKOTO
HaCeJIeHHs, TIPOKUB TaM JOJToe BpeMs. biarogaps >kecTKo# AUCIUIUIMHE B TUIaHE 00pa30BaHMSI, BBI-
MyCKHHUKH BBICIINX Y4eOHBIX 3aBefeHUi B [logHeOecHON yCIenHo KOHKYPHPYIOT Ha PBIHKE TPy/ia C
BBIMTYCKHUKAMU U3 JAPYTUX CTPaH.
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Pyopuka: Tennennuu pa3Burus mapkeTunra B Poccuu u 3a py6exom
YJIK 339.138

AHAJIN3 CUCTEMbI OBbPA3SOBAHV’ B KHP

[.C. ConpaTteHKoBa
Gakanasp

Braousocmoxkckuil cocyoapcmeentulil yHusepcumem 3K0OHOMUKU U CepPeUca
Poccus, Braousocmox

B nacmosyee apemsn mHoscecmeo poccutickux Y306 compyoHuNaiom ¢ 3apy0eicHbiMu yyeOnbiMu
3a8edeHusAMU, OOMEHUBAIOMCSL ONBIMOM U HPOBOOSIIN PA3IUYHbIE NPOSPAMMYL OJI51 CIYOEHMO8, OMNPAGIISs
ux yuumscs 3a epanuyy. B ocobennocmu akmyanvro e3aumooeticmsue ¢ gysamu KHP, nosmomy ouens
8AJICHO BbIABUMD OCcODeHHocmuU Yeye 0opazoeanust 6 KHP ¢ yenvio nyuuie2o 63aumooeticmeus u nosvluie-
HUsl ghpexmusHocmu 06pa306amenbHLIX NPOSPAMM, C6A3AHHBIX ¢ 0OyyeHuem 6 Kumae.
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Kniwouesvie cnosa u cnosocouemanun. oopasosanue, obyuenue 3a epanuyeti, oopazosames-
Hole yeayeu 6 KHP, compyonuuecmeo poccutickux u KUmMaticKux y4eOHblx 3a6e0eHuUtll.

ANALYSIS OF EDUCATIONAL SYSTEM IN CHINA

In present times a lot of Russian universities evate with foreign schools, exchange experi-
ence and arrange different educational programsinexted with studying abroad. Especially topical
theme is interaction with universities of Chinaattis why it is very important to identify featurefs
Chinese education with the purpose of better conatian and higher effectiveness of educational
programs associated with China.

Keywords. education, studying abroad, educational service€liina, cooperation of Russian
and Chinese schools.

B Kwurae o0pa3zoBanubiii denoBek B [[peBHee m CpemHEBEKOBOE BpPEMS JACHCTBUTEIHHO MOT
MMETH BBICOKHI yPOBEHb KU3HU U 3aHUMATh BHICOKOE IMOJIOKEHHE B OOIIECTBEHHOI HepapXuH He3a-
BHCHMO OT MaTE€pHAIIbHOTO MOJIOKEHHUS, JOCTATOYHO UMETh 00mupHble 3HaHus. C TeYeHHEeM BpeMEHH
3HayeHue oOpa3oBaHus B Kurae TONBKO BO3pOCIO, CTpEMIICHHE K 3HAHHEM CTal0 OTIMYUTENLHON
0c0OEHHOCTBIO KHTaiickoro Hapoaa. Pa3Butue cepsl 00pa3oBaHus M paclpoCTpaHEHHUS B MacChl HE
TOJIBKO TO03BONMIO KuTalo 1OCTHYB CTONb BBICOKOTO YPOBHS LIMBWIM3ALMH, HO M 3HAYUTEIBHO MO-
BJIMAJIO HAa pa3BUTHE BCcell MHUPOBOW LuBWiIM3anuu. MiMenHo Gmaromapst Kuraio mup mosiydmn takue
n300peTeHns Kak Oymara, KOMIIac, Opox, MIEIK U MHOTHE JIpyTHe.

B Kurae, ¢ nensio cooTBETCTBHS MUPOBOMY YPOBHIO Pa3BHUTHUSI HAYKH, TEXHUKHA U TEXHOJIO-
THH, a TaKKe IJIs1 OJIEPKAHUS COLMAIBHOTO W 9KOHOMHUYECKOTO pa3BUTHs cTpaHbl B 1993roay Obin
OpuHAT 3aKoH «O Pa3BUTUU HAYKH M TEXHUKW», KOTOPBHIA Ha 3aKOHONATEIILHOM YPOBHE YTBEPAMI
Kypc Ha mpouBeTanue u pazsutue. B nocnenyromem B 1995rony Obuia mpuMeHeHa cTpaTerus <«pas-
BUTHA HayKu 1 00pa3oBaHus». [ TaBHBIM 00pa3oM, CTpaTerusi OCHOBBIBAETCS Ha BBIIBM)KEHUH HAYKH U
oOpa3oBaHus B KayecTBe (pyHIaMEHTa COLMAIBbHO-3KOHOMHUYECKOTo pa3BUTHs rocyaapctBa. C Toro
MOMEHTa HayKa CTaja pa3BHBaThCs KaK MOIIHAA cdepa, ¢ IOMOIIBIO KOTOPOH MOYHO JIETKO HE TOIBKO
JOCTHYb YPOBHS IIEPENOBBIX TOCYIapCTB, HO U CMENIO ¢ HUMH KOHKYPHPOBaTh. Tak, ObUI cienaH ymnop
Ha Ka4eCTBEHHOE BCECTOPOHHEE 00pa3oBaHUeE, OXBATHIBAIOIIEE HE TOJIBKO TEOPETUUECKUE 3HAHUS, HO
¥ MOJIKPEIUICHHOE MPAaKTHYECKUMH acTIeKTaMH, a TaK)Ke Pa3BUTHE TBOPUECKHX CIOCOOHOCTEH. [1]

[Ipomomkas cTpaTeruio pa3BUTHs HayKH u oOpa3oBaHus B cTpaHe, B 1998rony Ha TpeTheit
ceccun cbezga BCHII 8 co3biBa 6611 npuHAT 3ak0oH «O0 00pa3oBaHUU», BIUSHIE KOTOPOrO OBLIO Ha-
NpPaBJICHO Ha yNYyYIICHHE YPOBHS XKM3HH HACEJIEHHs], JOCTH)KEHHE COLMAIBHOTO, MaTepHaIbHOTO U
JOYXOBHOTO Tporpecca. 3akOH IJIACHT, YTO OOpa3oBaHME - HE TOJBKO MPAaBO KAKIOrO IpakIaHHHA
KHP, no u 00s3aHHOCTB. BrIgBHUraercs crpykrypa 6a30Boil cUCTeMBl 00pa30BaHusl, B KOTOPYIO BXO-
JIUT OIIKOJNBHOE, HAa4aJbHOE, CPeIHEE M BhICIIeE 00pa3oBaHME; BBOJUTCS 00A3aTeIbHOE IEBATHIICT-
Hee 00y4eHHe ¢ ylapeHreM Ha TO, YTO TOCyIapCTBO TapaHTHPYET AOCTYI K 00pa30BaHUIO BCEM JETSIM
IIKOJIFHOTO BO3pacTa M MoApocTKaM. Taxke ymoMuHaeTcss 00 aKTHBHOM CTHMYJIMPOBAaHUHU 3apyOeik-
HOro 0OMEeHa M COTPYAHHYECTBA C PAa3TMYHBIMA MHOCTPAHHBIMU YIEOHBIMH YUPEXKACHUSMH C IENBIO
y4eObl, MPOBEACHUS UCCIICIOBAHUH, aKaJeMIIECKOT0 OOMEHa.

3aK0oH YTBEPXKIAET, UYTO YIPABICHUE ChEpOor BBICIIIETO 00pa30BaHMsI HaXOIUTCs B pykax ['oc-
COBeTa M IMOJIJISKAIUX MY BEJIOMCTB, IpudeM ceifuac okosio 2100Beicmnx yueOHBIX 3aBeneHunid Ku-
Tasi MPU3HAHBI BEJIOMCTBEHHBIMH, OcTaibHble ke 100 B KOMIETEHIIMM MUHUCTEPCTBA 00pa30BaHMS.
BrigBuraercst Tpu CTyIEHH BBICIIET0 00pa30BaHUs: CHeNHaIbHbIE yaeOHbIE KYPChl TPOIOIKUTETHFHO-
cThi0 2-3T0/a, OaKajgaBpHaT ¥ MarucTparypa. [2]

I'maBHOM 0coOeHHOCTHIO 0Opa3zoBaHus B KuTae cumTaeTcss BO3MOKHOCThH €r0 TOJydeHHS Ha
OecrTaTHOM OCHOBE Ha BCEX €r0 YPOBHSAX.

Kornma peus 3axomuT o BeIcIieM 00pa3oBaHHMM, KUTAMCKHE YHWBEPCHUTETHI MPUHATO CUUTAThH
OTHUMU U3 JIYIINX B A3MaTCKOM PETHOHE, pacTojaraloiiiMHi OTPOMHBIMH IUIOMIAIKaMHU ISl TTPOBe-
JIEHUsT pa3IMYHBIX HAYYHBIX HCCIICAOBAHMM, JJabopaTtopusmu, oubmuorekamu. JIjist Toro, 9To0BI T10-
CTYIIUTH B BBICIIEE ydeOHOE 3aBeieHHe, BCE MIKOJBHUKU OOS3aHbI CIATh €AWHBIA TOCYAapCTBEHHBIH

62



5K3aMeH, HasbiBaeMblii «I'aokao» (i 75) . B mepuoj ciauu 5K3aMeHa Ha LMIKONLHUKOB BO3JIAraeTCs
KOJIOCCAIBHOE JIABJICHHE, TaK KaK 3TO MIAHC NOCTYIHUThH B PECTHXKHBIN BY3, KOTOPBIN 3aHUMAET BBICO-
KO€ TOJIOKEHHE B CUCTEME BY30B HE TOJBKO CTPaHBI, HO M MUpPA B IIeJIOM. JlaBlieHHE HACTOIBKO CHIIb-
HOE, YTO B KUTAMCKOM SI3bIKE €CTh BBIPAKECHHUE «UepHBIN HioHb» (MR )7 H ), uMeHHO B 3TOT nepros
BPEMCHHU MPOBOJUTCS SK3aMEH, PE3yJbTaThl KOTOPOTO ONPEICIAT CyIb0y BBITYCKHHMKA IIKOJIBI HE Ha
napy TPOHKY NPEICTOSIINX JIET, @ Ha BCIO KH3HB. DK3aMeH MPOBEPsET HE TOIBKO 3HAaHHS, HO U (hU3H-
YECKYIO, ICUXOJIOTUYECKYI0 YCTOWYMBOCTh YUYEHHKOB. 3a4acTyl0 KOHKYPC B ONpEAETICHHBIH BY3 CO-
CTaBIISIET CTO a0MTYPHEHTOB HA OJHO MECTO M €CJIM HE YAaJOCh IIOCTYIHTE C TIEPBOTO pasa, TO abUTy-
pHEHT OyIeT MpOJ0IDKATh U MPOJOJDKATh IONBITKY, HE pacCMaTpHBasi By3 ypoBHeM Bbimie. [ToaTromy
OYCHb MHOTO JIIOZICH, KOTOPBIC MPEANOYUTAIOT TIepeciaTh ['a0Kkao ¢ LeNbI0 MOTYyYHTh OalIbl BBHILIC H
HOCTYNUTh B JKEJIAHHBIA YHUBEPCUTET, B CJIEICTBUE Y€ro, KOHKYPEHIUS Ha dK3aMEHE CTAaHOBHUTCS BCE
CHJIbHEE U CHJIbHEE C KaKABIM rofoM. B mepron cmaum ['aokao 3HaYMTENBHO BO3PACTacT YHCIO 00-
palICHU B pa3IMYHbIC MEAYUPEKICHHUS C KaJ00aMH Ha MOBBIIICHHYIO HEPBO3HOCTh, HAPYIICHHS CHSI
W HEPBHOTO HCTOMEHH. JIOXOJUT Jake IO TOTO, YTO YYaIIaloTCs CIydan caMOyOUICTB 1Mo MpuiInHe
HEyIauHO CIaHHBIX 3k3aMeHOB. B Kurtae 3ta nmpobiema ¢ KaxIsiM rofioM Bee cepbesnee. [3]

B ocHoBHOM, B KuTae npeo0ianatoT rocynapcTBeHHbIE BY3bl, IPUHAMAIOIINE CTY/ICHTOB Ha OCHOBE
T"aokao. OOy4eHre TUIaTHOE, HO IIeHa CPAaBHUTEILHO He BBICOKA. KOHEUHO, aOUTYpHEHTHI M3 CEMT M ICPCBEHD
3aYacTyI0 HE MOTYT TO3BOJIMTh ceOe OIUIaunBaTh oOydeHre. B Takux ciydasx mperycMaTpuBacTcsl BO3MOX-
HOCTB B3SITh KPEJIUT, €CIH TIOCNe O0YUEHHUSI MOJIOZION CTICIUAIMCT TOTOB BEPHYTHCSI OOPATHO B CEJIO, TO BO3-
Bpalarh KpeauT eMy He npujiercs. OHaKo ecii OH He 3aX04YeT, TO JIONT TPUJICTCS BEPHYTH B ITOJHOM pa3Me-
pe. Taxoke mpeaycMaTprUBaeTCst JIbIOTHAS CUCTEMA, & TAKKE PA3TMYHbIC CTUIICHINN U TPOYKE BHITLIATHL. [4]

OOpatuB BHEMaHKE Ha YPOBEHb TpaMOTHOCTH HaceneHns KHP, MoxHO OTMETHTE, 4TO yCHITUS
NPaBUTENLCTBA 110 PA3BUTHIO HAYKU W 00pa30BaHUs MPUBEIN K BIICYATISIIONINM PE3yJbTaTaM: elie B
1982 roay ypoBeHb rpamotHOCTH cocTaBisti 65,5%,8 2000 roay 90,9%,a B 2015 yxe 96,4%.B
JPYTUX KE a3MaTCKUX CTPaHax 3TOT ypOBEHb 3HAUMTENHHO HIDKE, K MpuMepy, B MHIMH ypoBEeHb
rPaMOTHOCTH coTcaBiisieT Bcero /2%, 56%s Ilaxucrane, 61% B banrmagem. Emie nyume y KHP
JIPYrofl BayKHBIM MHIUKATOP — JIOJS HEIPAaMOTHBIX JKEHINWH B BO3pacTHOM rpymme 15—24roma. On
MOKa3bIBaeT 3PPEKTUBHOCTh OOPHOBI ¢ HErPAMOTHOCTBIO 33 TMOCIEIHHUE JBAJIATh JIET U KOCBEHHO
CBUJICTENILCTBYET O IOJIOKCHUU KCHIIMH B ceMbe U obmiectBe. B Kutae ykazaHHBIN mMOKazaTenb
coctaBisieT Bcero 4%. DtoT ke uHaukarop mocturaet 44% B Muouu, 63% B baurnazem, 61% B
ITakucrane, 10%B Upane, 8%8 Typiuu, 4% MuaoHe3uu.

B Hactosmiee Bpemss B Byxax KHP oOyuaercs mnpumepro 20 MIIH CTYICHTOB, BCErO
HacuuThiBaeTcst okoto 1000By30B. 3a mocieaHUE IBAIIATH JICT YUCHBIC CTCIICHU B CTPAHE MOIYYMIN
ceeimie 300 000kanaunaaroB u 20 000nokropoB Hayk. [ToAroTOBKY AuccepTannii BEAyT B HACTOSIIEE
Bpems: 160 00OacnmpantoB. 3a rogsl pedpopm 280 O0OOkuTaiickKMx CTyIEHTOB OBLIM TOCIAHBI 3a
py6ex, ceeime 100 000yxe BepHynuch Ha poauHy. B Hekotopbix permonax CHIA u Acrpanun
MECTHBIC XHUTEIH YK€ LIYTSIT, YTO YHUBEPCHTET — 3TO MECTO, € PYCCKHE MpenojaBaTely ydaT
KUTaHCKUX CTyJeHTOB. Haxomsch 3a pyOeKOM, KHTAiCKHE CTYJCHTHl HEU3MEHHO IPUBJICKAIOT
BHHMaHHE CBOCH IPUWICKHOCTHIO M CPABHUTEIHFHO BBICOKOH 0a30BOW MOJTOTOBKOW IO TaKUM
npenMeraM, Kak MaTeMatuka, ¢usuka, Ouonorus. OOpamiaeT Ha ceOs BHUMaHHE HCKIIOYUTEIBHO
mupokas reorpadus 3apy0oexxHoro o0ydeHus: B HacTosiee BpeMs cryneHtoB u3 KHP mpuauMmarot
ceoiie 100 ctpan. B cBoro ovepenp, Kurait akTHBHO NMpHBIIEKaeT WHOCTPAHHBIX CTYJCHTOB MPOWUTH
o0y4yeHHEe B CBOMX By3aX M JaTh CBOMM BBIITYCKHHKaM Takoe 0Opa30BaHHE, KOTOPOE MO3BOJIUT UM
OBITh KOHKYPEHTOCIIOCOOHBIMHU Ha PBIHKE Tpyaa. [5]
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Pyopuxa: CoBpeMeHHBbIe PO0IeMbl M TCHACHIMH PA3BUTHS JJOTUCTHKH W yNPaBJIeHUS HeNsiMA
NMOCTABOK
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ITOBBIINEHWUE DPPEKTVBHOCTU YUACTWII BI'YDC
B ITOCYOAPCTBEHHDBIX 3AKYIIKAX B KAYUECTBE ITOCTABIIINKA

A.B. Nonoeko,
Gakanasp
H.M. Beno3sepueBa
KaH.9KOH.HayK, AOLEHT, Hay4HbI pyKOBOAUTENb

Braousocmoxckuii eocydapcmeenuviii yHugepcumen 3KOHOMUKU U Cepeuca
Poccus. Braousocmox

Ha cospemennom puinke mosapos u ycaye Poccuu komnanusm éce crnodicheli natimu 3aKazqu-
Ka, OCHOBHASL NPUYUHA ITNOMY — 02POMHAS KOHKYpeHyus. B ceaszu ¢ amum 6o3nuxaem axmyanvHas 3a-
oaua noucka 3¢pgexmusrnoco cnocoba npugneuenus: 3axazuuxa. Pewenuem smoil 3a0auu sensemcs
menoep. Hmenno noamomy 8aj)dcHoO HAyyumvcsi dPOeKmueHo npUHUMAms yuacmue 6 mopeax 8 Kave-
cmee nocmasuwuka.

Knwouesvie cnosa u cnosocouemanus. menoep, 2ocyoapcmeenuvie 3axynku, Poccus, yya-
cmue 8 mopaax, NOCMasuiux.

INCREASING THE EFFECTIVENESS OF VSUES PARTICIPATION
IN PUBLIC PROCUREMENT AS A SUPPLIER

In the modern market of goods and services of Ruigss increasingly difficult for companies
to find a customer, the main reason for this is dnegmpetition. In this regard, there is an urgent
problem of finding an effective way to attract astmer. The solution of this task is the tendeatTh
is why it is important to learn how to effectivplrticipate in bidding as a supplier.

Keywords. tender, government procurement, Russia, biddingplger.

DddexktuBHOE QYHKIIMOHUPOBAHHE CHCTEMBI TOCYAAPCTBEHHBIX 3aKYIOK OKa3bIBaeT CYIIECT-
BEHHOE BO3J/ICHICTBUE MPAKTHYCCKU HA BCE CTOPOHBI KU3HEACATECIHHOCTH, KaK CTPAHbI B IIEJIOM, TaK U
T000T0 pernoHa, B TOM YKCIe TJAHHOE BIMSHUE MPOCIIUPYETCS U HA TAKYIO CUCTEMY KaK SKOHOMUYE-
CKas 0e30MacHOCTh perruona [2].

locynapcTBeHHBIE 3aKyITKM HEOOXOIUMBI JIJIsi KOHTPOJISI Pacxojia TOCYAapCTBEHHOTO OOJKe-
Ta TOCYJapPCTBEHHBIMA U MYHUIIUITATBLHBIMU YUPEKACHUSIMHU C OJHON CTOPOHBI, U JIJISl TIPEIOCTaBIIEC-
HUSI BCEMY OTEUECTBEHHOMY PBIHKY YHCTYIO KOHKYPEHIIHIO U BOBMOXKHOCTh Peaji3alii COOCTBEHHBIX
TOBapOB, pabOT U YCIYT C IPYTOH.

VYuactue B TOCYapCTBEHHBIX 3aKyNKaX B POJIM MOCTABIIUKA aKTYyaJbHO TAKXKE WM JUIS BBICIITHX
y9eOHBIX 3aBEJICHUH, TIOCKOJBKY OHH 00JIaZal0T HEOOXOAUMBIMI CPEACTBAMH ISl peaIi3allii 00pa3oBa-
TENBHBIX YCIYT MOl KOHTPOJIEM 3aKOHOAATENbCTBA. CHCTEMBI 3IEKTPOHHBIX TOPTOB MPEACTABISIOT COOO0M
MPOrpaMMHBIE U TEXHOJIOTMYECKUE PEIICHUS, MPEIHA3HAYCHHBIC JJIsi aBTOMATH3AIMU MPOLIEAYP TOATO-
TOBKHU U MPOBEICHUS SJIEKTPOHHBIX ayKIIMOHOB U JPYTHX BHIOB KOHKYPEHTHBIX 3aKyTOK [1].
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Lenr pabotsl — noBsiieHue dhpdexruBHocTr yyactus BI'YIC B rocynapcTBEHHBIX 3aKyNKax
B Ka4eCTBE ITOCTABIIUKA.

[locraBnenHas uens OyaeT JOCTUraThCs pEIICHHEM CIIeTyIOIINX 3a/1a4.

— U3y4eHHUE MMOTEHIIMAaNa U PUCKOB YYacTHsl By30B B 3aKyIKax B POJIH MOCTABIIHUKA,;

—an”anu3 yyactust BTYOC B 3akymnkax B kadecTBe nocTapinuka 3a 2015-201%r.;

— pa3paboTKa MpeI0KESHUH MO MOBBIMEHHIO 3P (EKTUBHOCTH YYaCTUS B TOPrax.

MeToab! ncclieIoBaHus: U3YyUeHUE U aHAJIHU3 JIUTEPATyPhl, aHAIN3 CTATUCTHUKHU, ONHCATENbHBIN
aHaIM3.

Tennep (amr. tender —pemiokeHne) — KOHKypeHTHas Gopma oTbopa IpeaIoKeHni Ha To-
CTaBKY TOBapoOB, OKa3aHUE YCIYT MJIH BBITIOJHEHHE paboT MO 3apaHee OObSBICHHBIM B JOKYMEHTALIUU
YCIIOBHUSIM, B OTOBOPEHHBIE CPOKH HA TIPUHIUIIAX COCTS3aTENbHOCTH, CIIPABEIITUBOCTH U 3PPEKTUBHO-
cti. KoHTpakT 3aKkirodaercs ¢ mobeanTeneM TeHaepa — y9aCTHUKOM, MOIABIINM MPEIoKEeHNE, COOT-
BETCTBYIOILICE TPEOOBAHHSAM JIOKYMEHTAIMH, B KOTOPOM MPE/IIOKEHbBI HAMTy4IIne ycioBus [3].

OnHUM W3 OCHOBHBIX BHJIOB TEHAEPOB SBIISETCS TOCYIAPCTBEHHBIC 3aKYIMKU. 3aKa3uMKaMH B
JMAHHBIX TOPrax SBISIOTCS UCKITIOYUTEIHHO TOCYJapPCTBEHHBIE M MyHHUIIUIIAIbHBIE YIPEKICHHUS.

Db GeKTUBHOCTL ydacTHsi B TOpPrax — 3TO MOJy4CHHE MaKCHMAalbHOTO pe3ysbTara (10X0a)
NpYU MEHUMAaJIBHBIX PAacXoax.

IMotennuan BI'YDC ydacTusi B roc3akynkax 3aKjIHOYacTCs B HAJHYUE=H HEOOXOIUMBIX JIH-
HeH3ui Ha 00y4YeHre, BRICOKOKBAUTH(HUIIMPOBAHHOTO MPETIOIaBaTEeIbCKOTO COCTaBa, OONBIIOrO KOJIH-
YyecTBa MOMEIICHUH, a TAK)KE HATUYHNE CIIOPTUBHBIX KOMILIEKCOB.

D¢ dhexkTHBHOCT yyacTusi B TOprax noapasymeBaeT Hoa co0oi 3¢ (eKTHBHBIN BHIOOP CITUCKa
3aKyIOK JUIS TIPEJIIOoNaraeMoro y4acTusi B HUX. BeIOOp OCyIecTBIIsIeTCs ¢ TIOMOIIBI0 KPUTEPHs 0TOO-
pa. OCHOBHBIMHU XapaKTEPUCTUKaMH, BXOISIIMMH B KpUTEpUH 0TOOpA, ABISAIOTCS: AOXOJ, KaTeropus
3aKYIKH, CPOK BBITIOJHEHUS, MECTO HCIIOTHEHHE KOHTPAKTA.

OCHOBHOH OMACHOCTBIO YYACTHS B TOPTrax W OJHOW M3 CaMBIX TNIABHBIX OITHOOK yYaCTHUKOB
SBTISICTCS a3apT. A UMEHHO OTCYTCTBHE TPAHUIIBI 0€3YOBITOYHOCTH, HA KOTOPO HE0OXO0AUMO OCTaHO-
BUTHCA B MOMEHT BeJIeHUS! TOPTroB. OMacHOCTh 3aKIII0YaeTcs B TOM, YTO MOCTABIIMK CHIKAET CyMMY
KOHTPAKTa J0 TAKOH CTETIEHH, YTO OH eMY YK€ HE TOJIbKO HE BBITOJICH, HO ¥ TPUHOCHUT YOBITKH.

OmnpeneneHne MUHUMAIBHOTO TOpOTa IEPBOE, YTO JOJDKEH JeaTh MOCTAaBIIMK B MOMEHT
aHaJM3a 3aKyIKH elle 70 MoAa4yy 3asBKU Ha yJacTue.

s BeisiBneHus 3GQeKTHBHOCTH OBLIO MpoBeneHo uccienosanue ydactus BI'YOC B Toprax
B KaueCTBe MMocTaBIuKa 3a nepuo 2015-2017r.

BragmBocToKCKHMiT TOCYIapCTBEHHBIN YHUBEPCUTET SKOHOMHUKH U CEpBHCA yYacTBYET B TOC3a-
Kynkax u TeHaepax ¢ mapra 2011roga Kak MOCTaBIIMK TOBapOB, pabOT M yCIyr. YdUacTHe B TOprax
HAYanoch ¢ modeas! mepsoro mMapra Ha 50 999 998 1{aThaecAT MIUIIHOHOB JIEBITHCOT JEBIHOCTO J€e-
BATH TBHICSAY JICBIATHCOT JICBIHOCTO BOCEMb) PyOJicii M0 3aKyIKe Ha OKa3aHHEe 00pa30BaTEIbHBIX YCIYT
JUI OJJapEHHBIX JeTeH, MPOKUBAIOIIMX Ha Teppuropuu [IpuMOpcKOro Kpas, 3aKa3udKoM SBISETCS
Henaprament O6pa3zoBanus u Hayku [Ipumopckoro kpas [4].

B 2015roay BiaauBoCTOKCKUI rOCYyIapCTBEHHBIH YHUBEPCUTET SKOHOMHUKH U CEPBHUCA IIPH-
HSUI y4acTue B FOC3aKyNKax U TeHaepax no S8 noram. Ho 7 3akynok u3 HUX He cocTosuuchk. 113asBok
Ha yyactue BI'YOC orknonmnu. Ha pucynke 1 m3o0paxeHO COOTHOLICHHE MOOEN W MOPaKEHUH B
JIOTax TEKYIIEro rofa.

11,19y 3, 197

'32: 55%

U To6empt U Iopaxenus
U He cocrosmucs [ 3asBky BI'YOC oTkiIoHMIH

Puc. 1.Pacnpenenenue nobex u nopaxeHuit B roczakynkax u renaepax BI'VOC B 2015rony, xonudectso; %
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BI'YDC onepxan nmodeny B 2015roay Ha cymMy Ooliee cOpoka BOChbMH MHJLTHOHOB pyOJIeH.
Ha pucynke 3 npencraBineHsl 00He CyMMBI BRIITPaHHBIX KOHTPakTOB B 2015rony 1o kateropusm.

OCHOBHOW TPUYMHON OTKJIOHEHHs 3asgBOK MOCIYXHJIa TpoOieMa HEKBaIH(UIMPOBAHHOTO
MepPCOHANIa, 3alOHAIONIETO 3asBKU U IIOJrOTAaBIMBAIOLIErO COIYTCTBYIOLIYIO JOKYMEHTAIMIO. Tak
KaK B KaXJIOH 3aKyIKe IO 3aKOHY JOJDKHA OBITh MHCTPYKIHS IO 3alIOJHEHMIO 3asiBKH, a TaKXKe IOJI-
HBII NepedeHb HEOOXOAMMBIX NOKyMEHTOB. Eciy jke B ayKIMOHHOH DOKyMEHTanuu He OBLIO 3THX
JaHHBIX, HEOOXOIMMO OBLIO MUCATH 3aIPOC Ha Pa3bsICHEHUE 3aKa34KKy, HA KOTOPBIH OH 00s3aH OTBe-
THTh B TEUCHUM JABYX AHEH. Ecim oTBeT OT 3aka3ynMka HE MOCTYIAeT BOBPEMS, YYACTHUK 3aKyIKH
MeeT IpaBo MojJaBath xkanody B denepanbHyto AHTUMOHOMONEHYIO City)0Yy.

OO0r1ast cymMa BeIMTpaHHBIX KOHTpakToB B 2015rony mo kareropusiM npeacTaBieHa Ha puc. 2.

111
48
- .

BI¥3C npourpan BI'V3aC nobenun JEEYIKH He CoCTOANHCE

Puc. 2. Cymmer Topros, Ha kotopbie BI'YOC nonan 3asku B 2015rony, Mt pyosneit

HauGomnbIryro cyMMy KOHTPaKTOB BY3 MOJYYHII B KATETOPUHU YCIYT B 00JIaCTH 00Opa30BaHMS.
Takum o6pa3zom, HaubobIIyto Beiroay B 2015roay coctaBulo y4acTue B 3aKyNKax 0 MpeIoCTaBlie-
HUIO 00pa30BaTeNILHBIX YCIYT, 4TO puHecio oosiee 92% BrIpyuky B JaHHOH cepe AeaTeIbHOCTH.

44,96

3,34

0,25 0,13

M Ycayru B obnactu obpaszoBanusi ! HayuHbie ucineqoBaHus

B Opranuzanust OTAbIXa B Opranu3zanysi CIOPTUBHBIX MEPOIIPHUATUI

Puc. 3.006mast cymma BeIMTpaHHbIX KOHTPakToB B 201510y 1o xareropusiM, MiH pyoei

BI'YDC B 2016roay momy4ui KOHTPaKTsI 1o 8 ioram u3 57,uyto cocrasnser 14%. OTkinone-
Huit B 201601y He ObLIO, ClIeJOBATENBHO, TTOPAKEHUsI OBIITH CBS3aHBI ¢ 00JIee BHICOKOH CTOMMOCTBIO
KOHTpaKTa B 3asBKax By3a [0 CPAaBHEHHIO C KOHKypeHTaMH. PacrpeneneHue moOea M MOpakeHUi
MPECTaBIICHO Ha puc. 4.

Puc. 4.Pacnpenenenue nobesa u nopaxeHuit B roczakynkax u reanepax BI'VOC B 2016rony, koiudecTso; %
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Ha pucynke 5 nmpomeMoHCTpHPOBaHBI CyMMBI KOHTPakToB, kKoTopsie BI'YOC Beiurpai, B Ko-
TOPBIX MPOUTPAJI, a TAKXKE 00II[ast CTOMMOCTb 3aKYIOK, KOTOPBIE HE COCTOSIINCH.

30.40

1.30

BI'YDC mobemun BI'VOC npourpan 3aKynKu HE COCTOSITHCH

Puc. 5. Cymmsi Topros, Ha kotopbie BI'YOC nonan 3assku B 2016r01y, MitH pyOuneit

Ha PUCYHKE 6 mokazaHsl CYMMBbI BBIMT'PAHHBIX BY30M KOHTPAKTOB I10 KaTCTOPUAM.

38,83

1,69 0,29
B Ycnyru B o61acTi 00pa3oBaHus
HayuHble ucienoBanus

| MapKCTI/IHFOBLIC M COUAJIBHBIC UCCIICIOBaHUA

Puc. 6.O6miast cymma BeIMTpaHHbIX KOHTPakToB B 201610y 1o KareropusiM, MiIH pyoei

Bonee 38 mutH py0Oiieii ObUTO BRIMTPAHO yCiIyraMu B oOyactu oOpazoBaHus. TakuM oOpasoM,
MOKHO CJIelaTh BBIBOJ, 4TO HanOoibiryr Beirogy B 2016roxay, kak u B 2015roay, npuHecno yda-
CTHE B 3aKyIKax IO MPEIOCTaBICHUIO 00pa30BaTENbHBIX YCIYT, 4To coctaBmio 95,11%Beipyuxu B
JIAHHOM cdepe e TeTbHOCTH.

B nenom B 2016rony Beipyuka B Toprax Hmxe Ha 16%.Ho no nanbosnee BHITOAHON 1JIs By3a
KaTeropuu 3aKynok 0buto nmogaHo Ha 20 3asiBok Oouible.

Ha pucynke 7 nzobpaxeno pacnpenenenue moden u nopaxenuit BIYOC B Toprax 8 2017ro-
ny. Buano, uto BI'YDC nomyuann konTpaktsl mo 16 mortam u3 32,4to cocrariser 50%.91o mydrmmii
MoKaszartejb yJacTusl B TOprax B paccmarpuBaembiii nepuon 2015-201Foxn.

————

B Ilo6enpr O Ilopaxkenus EHe cocrosuuch
Puc. 7.Pacnpenenenue nobes u nopaxeHuit B roczakynkax u renaepax BI'VOC B 2017rony, xonudectso; %

CyMMa BBIUTPaHHBIX KOHTPAakTOB cocTaBisieT Oonee 41 muH py6. Pacnpenenenue nmoben u
HopakeHus N300paXkeHo Ha puc. 8.

41.89

37.96

0.20

BI'YOC nobeaui BI'YDC npowurpan 3aKynKu HE COCTOSIHCh

Puc. 8. Cymmer Topros, Ha kotopbie BI'YOC nonan 3assku B 201 7roxy, MitH pyosneit
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Ha pucynke 9 nmokazaHbl CcyMMbI BEIMTPaHHBIX By30M KOHTPAKTOB IO KATETOPHSM.

38.¢

1.4 0.7

M Yenyru B obiactu oOpazoBanus I OpraHu3anus CIOPTUBHBIX MEPOIPHUSATHIA
B HayyHble uciaeqoBaHus

Puc. 9. O61mas cymma BeIMTpaHHBIX KOHTPakToB B 2017101y 110 OCHOBHBIM KaTerOpHsIM, MIIH pyOJiei

Takum 00pa3oM, MOKHO CHeNaTh BBIBOJ, YTO HaMOOJbINyI0 Bhiroay mis BI'YOC mpuHocuT
ydacTHe B 3aKyIKax IO MPEJOCTaBICHHIO 0Opa30BaTENbHBIX YCIYT W MOBBILICHUIO KBATU(DHUKAINN
nepcoHaia, uro cocraBmio 92,5%seipyuku 3a 2017 roa B gaHHO# cdepe ACSITEILHOCTH, M YTO CO-
craBnsger 93,3%BbIpyUKH ¢ TOCYIaPCTBEHHBIX KOHTPAKTOB B niepuo 2015-201 4.

[Iponent noben B roc3akynkax Bo3poc Ha 36%,0aHaK0 0011as cyMMa BBIMTPaHHBIX KOHTpPaK-
TOB M3 T'O/Ia B F'OJ IPAaKTUYECKH HE U3MEHSCTCS, BepHee Aaxke cHikaercst Ha 13%.

Ha ocHoBe mpoBeieHHOTO aHaaM3a ObUTH BBISBICHB OCHOBHBIE TEHICHIIMH U MIPOOJIEMBI yda-
ctust BI'YOC B rocynapcTBEHHBIX 3aKyIIKax B KaueCTBE IMOCTABILIMKA:

— yBeIWYeHHe J01M nodes B 00IIeM KOJMYecTBe OAaHHBIX 3aBoK K 2017Tony;

— HEU3MEHHOCTH OOIIEH CyMMBI BBIMTPAaHHBIX KOHTPAKTOB;

— HaJW4He OTKJIOHEHHMS 3asBOK HA y4acTHE B TOPrax;

— OTCYTCTBHE CUCTEMaTHYECKOTO OTCIICKUBAHUS 3aKYTIOK;

— ydacTHe B TOPrax BO BCEBO3MOXHBIX JJISI By3a 00JacTsAX 3aKyIOK;

— OTCYTCTBHE IIPOrPaMMHOTO 0OeCTIeYeHUs I IOMCKa TEHIEPOB.

Ha ocHoBe monmy4eHHBIX JaHHBIX OBUIH pa3paboTaHbI MPEUIOKEHHS MO TOBBILICHUIO dhdek-
tuBHOCTH ydacTust BI'YOC B 3akymkax:

— MpOaHATU3UPOBATH BCE MPUYMHBI OTKJIIOHEHUs 3asSBOK M HE JOIYyCKAaTh OLIMOOK B Jajlb-
HEHIIIEeM,

— pa3paboTaTh aJrOPUTM IIOUCKA M 0TOOpA TEHEPOB HA OCHOBE MPOBEICHHOTO aHAN3A!

1) mpOBOOUTH aHANM3 JOKYMEHTAIMU KaKJON MOTCHIUAILHOMN 3aKyIIKH;

2) CKOHIICHTPHUPOBATHCS Ha TOPrax IO CICAYIOUUM 00JacTsAM: YCIyrH B 00jacTH 00pa3oBa-
HYS, TOBBIIICHUS KBATH(HUKALNK U HAy9IHBIC HCCIEOBAHNS, Pa3pabOTKH;

— TIpUOOpECTH CHCTEMY TIOMCKa M oTclekuBanus 3akynok (15 000py6/rox).

CucTeMa noucka TOpProB HIIET MO BCEM IUIOLIafKaM, JOKYMEHTAIUs HaXOAUTCS Ha COOCTBEH-
HOM CEepBHCE, HE 3aBHUCHT OT paboThl caiita zaKupKi.goVv.ruumeercss BO3MOKHOCTh aHATUTUKHA Kak
3aKa34MKOB, TaK M MIOCTABIIMKOB. Best mHpOpMaIys o Toprax B oqHoM mecte [5].

B pesynbrare mponenanHoro aHanusa ObUT ompeesieH Kpurepui Beioopa 3akynok y BI'VOC.
Brut mpoBeneH aHanu3 HalAEHHBIX 3aKyNOK, B KOTOpbIX BI'YOC He yuacTBOBa, Ha OCHOBE BBIPabo-

TaHHOTO TECTOBOTO aJITOpPHWTMa TOWCKa U 0TOopa 3akymnok. KomumdyectBo mobenq BI'YOC B Toprax 3a
2015-201%r. nuzobpaxeno Ha puc. 10.

2015 2016 2017

Puc. 10.KonunuectBo nodex BI'YDC B toprax 3a 2015-2017%r.; 3aKymnok

C nmomomipio anropuT™a ObUTH HaleHBI MOTEHIIMATEHO BBITOAHBIC 3aKyNKU: 2 TOTOTHUTEb-
ueie 3akynku B 2015rony, 3 —B 2016u 5 — 2017.IIporHo3 npeacrasineH Ha puc. 11./[aHHast rucTo-
rpaMma coCTaBlieHa Ha OCHOBE TOT'O, YTO BO BCEX HaWAECHHBIX 3aKyIKaX BY3 OOEIHII.
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Puc. 11.TIporuo3 nobex BI'YOC B Toprax ¢ HCHONIB30BaHUEM TECTOBOTO ali'OPUTM IIOUCKa U 0TOOpa,
3a 2015—-201%r.; 3aKymnok

Jnsa BI'YOC nanbonsuryio Beirony B 2015roay coctaBuiio yyactue B 3aKynKax IO Mpeaoc-
TaBJICHUIO 00pa30BaTENLHBIX YCIyT, 4To npuHecio 92,61%swipyuku (puc. 6) B nanHo cdepe mes-
TEJILHOCTH.

Bce otknonenust 3asB80ok B 2015ro1y npon3onuy B KAaTerOpUU HayYHbIE UCCIECAOBAaHMS U3-32
HENpaBUJILHO NOATOTOBIICHHOM 3asBKH WIIM ITaKeTa JOKYMEHTOB.

B nenom B 2016r01y BBIpyuKa B Toprax Hiwke Ha 16%.Ho mo nanGonee BeIrogHO# A71s1 By3a
KaTeropuu 3aKynok 0buto nmogaHo Ha 20 3asiBok OouiblIe.

B 2017 rony HauGonbiyto Beirogy ans BI'YOC mpunocHuT ydacTue B 3aKymnKax IO IPeroc-
TaBJICHUIO 00PA30BATEIbHBIX YCIYT U MOBBIIICHUIO KBATH(UKALIMK MepCcoHaia, 4To coctasuio 92,5%
BeIpyukH 3a 2017ron B maHHO# cdepe nesTeabHOCTH, U 4TO cocTaBisieT 93,3%BbIpyyKH ¢ rocyaap-
CTBEHHBIX KOHTpakToB B iepuoxa 2015-201%r.

Ontumusanys npouecca MOUCKa 3aKyNOK HE TOJNBKO MPEICTaBIseT cO00H BO3MOXKHOCTh CO-
KpallleHHus 3aTpaT BpeMEHH, HO U MPOBOJAUTH HanboJiee KaueCTBEHHBIH OTOOp 3aKyNOK IS y4acTus
BI'YOC.

[penaoxeHHbIC MEPONPUSATHS MO3BOJIAT MOBBICUTH 3 dexkTuBHOCTh yuactus BI'YOC B rocy-
JIapCTBEHHBIX 3aKyNKaX B KadecTBe mocrasiiuka Ha 30%.
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Pyopuxa: CoBpeMeHHbIe PO0IeMbI M TEHACHIMH PA3BUTHS JTOTUCTHKH W yNPaBJICHUS HeNsiMA
NOCTABOK

VJIK 658.7

ITPOBJIEMbBI YUACTWS BI'YDC B 3AKYIIKAX B KAUECTBE
ITOCTABIIIMIKA

0.4. Murnua
©akanaBsp
E.H. CMmonbsiHnHoBa
KaH[. 9KOH.HayK, OOLUeHT, 3aBeayowada kadeapel MMT, HaydHbIM pykOoBOAUTENb

Braousocmokckuil 2ocydapcmeeniviil yHugepcumem 9KOHOMUKU U Cepeucd
Poccus, Braousocmok

C npobremamu yyacmus 6 3aKyNKax CIAIKUBAemces Kaxicooe 20Cyo0apcmeeHnoe yupexcoenue.
3akomusi, pecramenmupyrowue 20cyoapcmeentsvie 3aKynKu, YCMAaHagIueaiom onpeoeireHHulll CRUCOK
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O0OKYMEHMO8, He0OXO0OUMBIX OJisL YHACMUs 8 KOHKPemMHOM 8ude 3aKkynok. IIpoyecc coopa 0oxymenmos
MOdICem 0Kazamvcs 0080IbHO mpydoemkum. Onmumuzayusi MaxKo2o npoyecca cnocoOHA COKpamums
3ampayeHHoe 8pemMs U NOGbICUMb IPPEKMUSHOCNb YUACHUS YYPENCOCHUS 8 3AKYNKAX.

Knrwouesnvie cnosa u cnosocouemanun. 20cyoapcmeenuvie 3aKynKu, 00OKYMeHmoooopom, on-
muMusayus OOKyMeHmoobopoma, 8y3 Kak NOCMAGUIUK YCye, RPpoOieMbl Y4acmus 6 3aKynKax.

VSUES PROBLEMS OF PARTICIPATION IN THE PROCUREMENT
AS A SUPPLIER

Every government institution faces problems of ipgo@tion in procurement. The state pur-
chase laws establish a certain list of documentpiired to participate in a particular type of pro-
curement. The process of collecting documents eaquite time-consuming. The optimization of that
process can reduce time and increase the efficiehtlye institution's participation in procurement.

Keywords. state purchases, document flow, document flownigdtion, university as a pro-
vider of services, problems of participation in puoement.

B Hacrosiiee BpeMst cUCTeMa TOCyTapCTBEHHBIX 3aKYTIOK SBISETCS 00SM3aTEIIbHBIM AIIEMEHTOM
yIpaBICHHUS TOCYIapCTBEHHBIMU (DHHAHCAMH U APYTUMHU PECypcaMu OOIIECTBEHHOTO CEKTOpa SKOHO-
MukH. Bee npeanpustusi, 6onee 50% K0oTOphIMHU BIIaJICE€T TOCYIaPCTBO, SBISIFOTCS YYaCTHUKAMH TOCY-
JIAPCTBEHHBIX 3aKYIOK. B TO ke BpeMs TOCyJapCTBO SIBIIICTCS HA PHIHKE BAXKHEUITUM 3aKYHIIAKOM
WJIH MTOCTABITUKOM TOBApOB, pabOT MU YCIIYT.

[IpenmymecTBaMu roOCyAapCTBEHHBIX 3aKYIIOK SBIISIFOTCS:

— 3¢ (deKTUBHOE HCIIOIH30BaAHNE OIOPKETHBIX CPEICTB,;

— olecrieueHHs TIaCHOCTH, MPO3PAYHOCTH Pa3MEIICHHS 3aKa30B;

— pasBuTHE TO0OPOCOBECTHON KOHKYPEHIINY,

— IpeNOoTBpalleHHe KOPPYIIMHU B cepe pasMelneHus 3aKas3oB. [2]

[lenmpr0 TaHHOTO MCCIICIOBAHUS SBISIETCS BRIIBICHHE TIpodiieM ydacTus BI'YOC B 3akynkax B
KaueCTBE IMOCTABIIUKA.

3amagamul CCIEOBAHUS SBIISIOTCS !

— cOop u aHAJIN3 UCTOYHHUKOB JTOKYMEHTOB, U BBISBICHHE HEOOXOAMMOCTH TOATBEPKACHUS
TIOJITMHHOCTH JJAHHBIX JOKYMEHTOB,;

— BbIsIBIeHHE TpoOieM ydactus BI'YOC B roc3akymkax B KauecTBe ITOCTaBILUKA,

—  ONTUMH3AIMS JOKYMEHTOO00POTA JIUIS Y4aCTHUs B 3aKyIKaX.

CymiecTByeT MHOXECTBO ONpEACICHUH MOHSATHSA rOCyJapCTBeHHBIC 3akynku. B cr. 3 ©3-44
JAHO TaKoe ONpe/eeHUE TOCYIapCTBEHHBIX 3aKyIOK — 3TO 3aKyINKH, IPHOOpETeHHE, TOKYIKa TOBa-
POB, pabOT WK YCIIYT JJIsl TOCYIaPCTBEHHBIX MIIA MYHHUIIUIATBHBIX HYXT [6].

CornacHo ®3-44 (puc. 1) y4acTHUKOM 3aKYIOK MOXET OBITh JII000E FOPHUIUUECKOE JIUIO He-
3aBHCUMO OT €r0 OpraHM3alMOHHO-IIPaBOBON (OPMBI, MeCTa HAXOXKICHUS WM JT000e (PU3nuecKoe
JIUIIO0, B TOM YHCJIE€ 3aPETUCTPUPOBAHHOE B KAUECTBE MHANBUIYAIEHOTO MPEATPHHUMATEIS.

OCHOBHBIM HOPMAaTHBHO-TIPABOBBIM aKTOM, PETVIAMEHTHPYIOIIUM MPOIEAyphl TOC3aKyTOK B
PO, sBnstorcs O3 Ne 44-D3 u O3 Ne 223-D3 [5].

®3-44 npemHazHaueH ISl KOMIIAHWUH, KOTOpHIE IOJHOCTBHIO TMPHUHAICKAT TOCYHApPCTBY.
®3-223 pacnpocTpaHsercs Ha KoMIaHuu ¢ ydactueM rocyaapctea 50% u Oonee. U3 atoro cieayer,
yro ®3-44 u ©3-223 uMeroT pa3nUYHbIA XapakTep. B mepBoM cityyae rocyaapcTBO MOJHOCTBIO (H-
HAHCHUPYET 3aKyIKy TOBapOB, paboT, YCIYT U MO3TOMY MAaKCHUMAaIIbHO KOHTPOJIUPYET BCE 3TAIlbl KOH-
TpakTa. Bo BTOpOM, Koraa peub uaer o ®3-223, TpeboBanuss OyayT HE CTOJIb CTPOTH, MOCKOJBKY
KOMTIaHWsI YaCTHYHO WJIHA TIOJTHOCTHIO CaMO()UHAHCUPYETCS.

[To cnocoby 3akynok ®3-44 opueHTHUPYET 3aKa3uWKa Ha MPOBEICHHE KOHKYPCHTHBIX W He-
KOHKYPEHTHBIX 3aKyTIOK.

®3-44 cTporo periiaMeHTHPYET BCE ATaIlbl MMPOBEACHUS MPOIEAYPHI U UX CpoKHU. IIpoBoauTh
3aKyMKH MOXHO TOJBKO Ha IIECTH 3JIEKTPOHHBIX IUIOMAAKaX TakuX, kak CoepOoank-ACT, PTC-
Tennep, Pocentopr, MMBB, 3aka3P®, Poccuiickuit aykinoHHbIi goMm [1].
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KoukypentHbie
OrtxpriThie 3akpeiTaie
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3aKkynka vy eIHHCTBEHHOTO
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Puc. 1. Cnioco6s1 3akymnok mo 44-03

Crioco6b1 3akynok 1o 2233 npeacTaBieHbl Ha puc. 2.
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Puc. 2. Cioco6s1 3akymok mo 223-D3
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CornacHo 22303 00s13aTeIbHBIMU SBJISFOTCS ayKIIMOH U KOHKYPC, OCTaIbHOE Ha YCMOTPEHHUE
3aKa34yrka. 3aKkynku mo 223<PD3 3aKa3uyuK MOXKET MPOBECTH 0OJIee YeM Ha CTa CEMHUJIECSTH TOPrOBBIX
TUTOIAKAX,, KaK OECIUIATHBIX, TAK 1 KOMMEPYECKHUX.

Tabauya 1
I[OKyMeHTbI HaA y4aCTHE B roC3aKyIKkax
Hassanue Kakoii oTaen npegocrasisieT Ko 3aBepsier Hanuuue snex-
JOKYMEHTa TPOHHOI'O Bapu-
aHrTa
KorupoBouHnast 3asiBka | Oten 3akynok (B KOHKYPCHOU JJOKYMEHTALMH) Pexrop Ectpb
AHKeTa y4acTHHKA C CocrasisieT puHaHCOBBIH oTaen (Oyxranrepus), Pexrop Ectp
MPUIIOKEHUAMH COTJIACOBBIBAET INIAaBHBIN OyXxranrep
Pedepent-nuct Pa3pabatbiBaeT OTBETCTBEHHBIH CHIELUATUCT Pexrop OT1cyTcTBYeT
nojpasjeneHus, cornacoseiBaeT KOpuauueckas
ciyx6a u OTaen 3aKynok
JloroBop oka3zaHus [Ipenocrasiser 3aka3zuuk Pexrop u 3akas- Ectpb
yciyr YUK
Brimucka uz EI'PHOJI [Ipenocrasaser FOpuanueckas ciayxda 3aBepsier HOTapu- | OTCyTCTBYET
yc
VYcras BI'VOC [IpenocraBneno B pasznene f0KyMeHTOB Ha caiite | Hupexrtop Jenap- | Ectb
BI'YDC TaMEHTa yIpaBJle-
HUS CEThIO MOJIBE-
JOMCTBEHHBIX
opraHu3anui
JIucr 3anucu EI'PHOJI Ipenocrasnser FOpuaudeckas ciyx6a OO6mwuii oTmen OtcyrcTBYeT
IIpuka3s o nopore Ipenocrasnser OOmmit oTIET 3asepsier O6mmit Ectp
KpYIHOH COENKH oTnen
CBHUIETEILCTBO O BHE- [penocrasuser FOpunudeckas ciryxda OOwmuii otTmen OTtcyTcTBYeT
CEHUU 3allUCH B
EI'PIOJI
CBHUIETENLCTBO O T'OC- [penocrasuser FOpunudeckas ciryxda OOwmuii oTmen OtcyTcTBYeT
perucTpanuy opiumna
CBUIETEILCTBO O I10- [penocrasuser FOpunudeckas ciryxda OOwmuii otTnen OtcyTcTBYeT
CTaHOBKE Ha y4eT
BI'YSC
CBUIETEILCTBO O I10- [penocrasuser FOpunuaeckas ciryxda OOwmuii otTmen OtcyTcTBYyeT
CTaHOBKE Ha y4eT B
HaJIOTOBOM OpraHe
¢uznmna
®dopwma 1 bananc [penocrasisier PUHAHCOBBIN OTAEN, COTIACcOBEI- | OOMmIMiA OTHET OTtcyTCcTBYET
BaeT IVIaBHBIN Oyxranrep
®dopma 2 Otuer 0 pu- IpenocraBnser @uHAHCOBEIN OT/EN, COTTACOBBI- | OOmuiA oTHEN OtcyrcTBYyeT
HAHCOBBIX PE3yNbTaTax | BaeT IVIaBHBIA Oyxranrep

CornacHo TpeOoBanusM ctaThl 4 444D3 Bce rocymapCTBEHHBIC 3aKYIKH Pa3MEIIAIOTCS 3a-

Ka3unkamu Ha odunuansHoM caiite EMC. Anpec atoro pecypca: www.zakupki.gov.ru [3].

Lenpio BHEAPEHHUS CUCTEMBI SIBIIsIeTCs O0pr0a ¢ Koppymnuuei, oderyeHue JocTyna K nHpop-
MalliH, MPOBeICHHE OOIIECTBEHHOTO KOHTPOMNS B cdepe rocyaapcTBeHHbIX 3akynok. Jlanasie EMC
BKITIOYAIOT B ce0s HE TOJILKO ITall MPOBEJICHNs TEHIepa, HO U MOATOTOBKY K HEMY, B TOM YHCIIE IJIa-
HHUPOBAHUE.

BI'YOC nemaBHO mpuHs ydacTre B 2 3akymnkax 1o 22303 u @3 Ne 44. B ycTaHOBJICHHBIIH
CPOK OBUIM COCTABIICHBI U TIOATOTOBIICHBI BCE COOTBETCTBYIOININE IOKYMEHTBI JUIS TIOTBEPKICHHS X
COOTBETCTBHS YCTAaHOBJIICHHBIM TPEOOBaHMAM. JJOKYMEHTHI ITpeACTaBICHBI B Ta0I. 1.

BI'YOC yuactByer B roczakynkax ¢ 2011 roma kak mocTaBIIMK TOBapoB, pabOT W YCIHYT.
['maBHBIM MO/Ipa3ieieHueM, TPUHUMAIOIINM PEIICHHs O 3aKyIKe TOBApOB, 3aKIFOYCHUH KOHTPAKTOB
Ha MOCTABKY MPOAYKIWYU WIH YCIIYTH, SBISETCS OTAEN 3aKyNOK, KOTOPBIH HAXOJUTCS B TOJYUHCHHU Y
3aMECTHUTEIIS IIPOPEKTOPA 10 CTPATETHIECKOMY Pa3BHTHIO SKOHOMHKH U (PUHAHCAM.
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B mpormecce cbopa HOKyMEHTOB OBLIO BBISIBIICHO, YTO OTBETCTBEHHOE JIMIIO 3alpallUBacT y
HEOOXOIUMOTO OTJIeNIa JIOKYMEHTHI, KOTOPbhIe HYXHBI OYJIyT JUIS y4acThsl B TOC3aKYIKaX, 3alOTHSET
UX U MPHUKJIAABIBACT JIUCTHI COTIACOBAHUS JUIA JallbHEHIIEr0 BU3UPOBAHUS B COMYTCTBYIOUINX OT/AE-
nax. [Tocne cornacoBanusi HEOOXOIUMBIE JOKYMEHTE OTBETCTBEHHBIM JIUIIOM IEPEAAI0TCS MOMOIHH-
Ky PEKTOpa JIIs TATbHEUIIIEr0 BU3UPOBAHUS PEKTOPOM.

Ha ocHOBaHWM TIPOBENICHHOTO aHAJIN3a TONYYEHHS JOKYMEHTOB OBUIM BBISBIICHBI MOJIOMXKH-
TEJIbHBIE CTOPOHBI U HEJOCTATKU JAHHON cHCTeMBl. MOXKHO CHenaTh BBIBOJ, YTO Ipolecc coopa 1o-
KYMEHTOB 3aTSDKHOW U TpyA0€MKUI. OTBETCTBEHHOMY JIMILy MPHUXOIMUTCS CaMOMY COOMpAaTh M HAaxo-
JIUTH BCE HEOOXOJIMUMOE, a TaKKe COTJIacOBHIBATH BCe 3apaHee. JlaHHas cucTeMa HECOBEpPIICHHA, U
CIIeyeT BHECTH NPEATIOKEHUS 10 €€ ONTUMHU3ALHH.

Bo BI'YOCE paspabotan smekTpoHHBIH gokymeHTooO0opoT CYDM. CYD/l sBusercs mpo-
TPaMMHBIM MIPOIYKTOM COOCTBEHHOU pa3pabOTKH, BBEJAEHHBIH B okciuryaranuio ¢ 2008r. [4] CYD]]
o0ecrieyrBaeT MOJHBII >KU3HEHHBIH UK pabOThl C JOKYMEHTaMH, BKIII04Yas QYHKIHHA CO3JaHus, pe-
JaKTHPOBaHUsI, MONCKA, a TAKXKe yIAICHUS U apXUBHOTO XpaHEHHUs JOKyMEHTOB. CucteMa moaiepKu-
BaeT QYHKI[MM CKAHUPOBAHUS, PACTIO3HABAHHS 00Pa30B JUIS MMOJTYYCHUST BO3ZMOXKHOCTH BHOCHTb JIOKY-
MEHTHI ¢ OyMa)XHBIX HOCHTEJICH.

Pexrop

PI/IC. 3 Hpouecc HOJ'Iy‘-IeHI/IH [[OKyMGHTOB JJIs y'-IaCTI/IH B FOC3aKyHKaX
B nacrosmiee Bpems Ha 60aze CYD/] pa3paboraHo 58 BUIOB TOKyMEHTOB I aBTOMATH3AIHH
20 Ou3HEC-POLIECCOB, OTHOCSMIUXCS K Pa3IUYHbIM HaNpaBACHHUSIM ACSITEILHOCTH IOapa3acicHHMA

By3a. Ha 6aze CYDJ] HacTpoeHbI Mporecchl pabOThl ¢ OpraHU3al[HOHHO-PACIIOPSIUTEILHBIMU JOKY-
MEHTaMH, HAUWHAast OT TPUKA30B U 3aKaHYMBAsl yIIPaBIcHUEM MOpydeHUsIMU [4].
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HecmoTtps Ha Gosbiioe komdecTBo moacucteM, B CYD/] OTCYTCTBYIOT B 3JICKTPOHHOM Bapu-
aHTe JTOKYMEHTHI, KOTOphIE MOXXHO OBIIIO coOpaTh Il ydacTus B 3akynkax. B CYDJ] B ocHOBHOM
MPOXOJAT MpuKas3el Pexropa, kak mo oOmmM BOIpoOcaM, TaK U IO CTyIEHYECKOMY COCTaBy. MOKHO
caenath BBIBOA, UTO 0aza As co3gaHMs HEOOXOOUMOH moacucTeMsl ecThb. ClenoBarenbHO, HE0OX0-
JIMMO CO3/IaTh pa3feN TOKyMEHTOB I ydacTus B 3akynkax B CYD3]] BI'YOC.

B CY3/] ectb moapazmen «Ha yTBepKaeHUE», Kyaa OTHPABIISIOTCS JOKYMEHTHI Ha JaJIbHEH-
mee BuzupoBanue. C 2019r. Bce 3akynku s TOCYyNapCTBEHHBIX M MYHUIIMTIAIBHBIX HYXI OyayT
MIPOXOJUTH TOJBKO B AJIEKTPOHHOM BHe. [loaTomy memecoobOpasnee Oymer ucnons3oBate CYD/I, or-
MPaBIIsAs JOKYMEHTHI Ha YTBEpXKACHUE U BU3HpoBaHue OTAEIOM U PEKTOPOM.

[ToxBoAs UTOT CEMYyEeT OTMETUTH, YTO TOC3AKYIIKY aKTYaJIbHEI IS BceX npeanpustuii, 50%mu
0oJiee KOTOPBIX MPUHAIIIEKUT TocyaapcTBy. BI'YOC —rocynapcTBeHHOE yupexIeHHe, KOTOPOE TOXKE
MPUHUMAET yJacTHe B JaHHOM BHE 3aKyIMOK. | TaBHOM mpoOIeMOid, OCIOXKHSIOMEH yIacTHe B roc3a-
KYIIKax, SBISETCS JOJITHIA Tpolecc cOopa JOKyMEeHTOB. OnTuMuzanus paboThl TOKYMEHTOOOOpOTa
MO3BOJIUT YIPOCTHTH COOP BCEX HEOOXOIUMBIX IOKYMEHTOB, COKpaIas 3aTpaueHHOE BPEMS U CHITHI.
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VJIK 658.5

JIOTUCTUYECKOE OBECITEUEHWE ITPOM3BOACTBEHHBIX
IIPOIIECCOB HPEOITPVSITYS (HA IIPUMEPE HIEMEHTHOTO
3ABOJIA)

MN.M. CBansiBUuK
Gakanaep
H.M. Beno3sepueBa
KaHA. 3KOH.HayK, OOLEHT, HayYHbIA pyKOBOAMTESb

Braousocmoxckuii 2ocydapcmeenuviii yHugepcumenm 9KOHOMUKU U Cepeuca
Poccus, Braousocmok

B cmamve paccmampusaiomes meopemuieckue acnekmol 102UCUYECKO20 0DeChedens npo-
U3B00CMBEHHBIX NPOYECCO8 NPEONPUSIMUSL, MAKXCe HA NpuUMepe yexd YNaKoSKu YeMeHmHO20 3a600d
NPOOEMOHCIMPUPOBAHBL CROCOObL peuleHust npodaemM, O3HUKAIOWUX Npu obecneyeHuu npou3eo0cm-
6EHHO20 npoyecca. 3amena HenpasuibHO NOOOOPAHHOU MAPbL NO3EOAUN NPEONPUSIMUIO U3DEHCAMb
VOLIMKO8, 3aMeHa ycmapesuie2o 000py008anus — VEeauiums npou3eo0UmeibHOCmb, SHeOpeHue Ha-
CAOHUKOB MEUIKO8 — ABMOMAMUSUPOSANb NPOYECC HANOIHEHUSL MEUIKO8 YeMEHNOM.

Knrouesvle cnosa u cnoeocouemanusn. npouzso0CMEEHHbIL Npoyecc, NPouU3BO0CMEEeHHAS
JNO2UCUKA, KOMROHenmbl npouzsoocmeennozo npoyecca, MRP, CRP mewxu 50 ke, xapycenrvro-
YRAKOBOUHbIE MAUUUHBL, ABMOMAMUYECKUE HACAOYUUKU MEUIKOB. .
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LOGISTICS SUPPORT OF INDUSTRIAL PROCESSES OF THE
ENTERPRISE (ON AN EXAMPLE OF A CEMENT PLANT)

The article deals with theoretical aspects of ltigsensuring the production processes of the
enterprise, as well as with the example of the agémplant packing workshop, the ways of solving the
problems arising during the production process atemonstrated. Replacement of improperly
selected containers will allow the company to aviisses, replacement of obsolete equipment —
increase productivity, introduction of bags' saeksutomate the process of filling bags with cement.

Keywords: production process, production logistics, compuseof the production process,
MRP, CRP, 50 kg sack, carousel packing machindensatic bag applicators.

B yclioBHSIX PBIHOYHBIX OTHOIICHWH JJISi IPOU3BOJMTEIICH OYCHb BaXKHBIMH CTAHOBSTCS BO-
HPOCHI COKPAIICHHS U3/ICPKEK U TOBBIMICHUS (P PEKTUBHOCTH MPOM3BOACTBEHHOr0 nporiecca. [Ipous-
BOJICTBEHHBIM IPOIIECC TPEICTABISICT COOOM COBOKYITHOCTh BCEX JCHCTBHI IEepcOHAIAa M CPEACTB
NPOW3BOJICTBA, HANPABJIICHHBIX HA HM3TOTOBIICHHE MPOJYKIUH. JeATeNbHOCTh TPEANPUSATHS CTaHET
YCIICIIHOM TOJNBKO B TOM CIIydae €CNM AaHHBIN mporecc OyneT mpaBUIbHO oOecredeH BceM HeoOXo-
JMMBIM JITSL €T0 (DYHKIIMOHUpOBaHHs. TakuMm 00pa3oM, Uil IPOU3BOUTENCH CTAHOBUTCS aKTyalbHOM
npobsieMa obecIieueHus MPOM3BOACTBEHHOTO mporiecca [7].

Llenb HacTosAIIEH CTaTHH — BBISIBIICHHE CIIOCOOOB ONTUMH3AIMHU JIOTHCTHYECKOTO 00CCTICYCHUS
MPOHU3BOJCTBEHHBIX MPOIIECCOB.

B cooTBeTcTBHY C 1IENBI0 JaHHON pabOThl HEOOXOIUMO PEIIUTh CICAYIONIHNE 33/ Ia9H:

— M3YYHUTh [TOHATHUE, COJICP)KAHUE U 3HAUCHHE TIPOU3BOJICTBEHHOM JIOTHCTHKH;

— [IPOAHAIM3UPOBATh IPOU3BOACTBEHHBIC MPOLIECCHI TIPEIITPHSTHS;

— pa3paboTarh MPENIOKEHUS M0 ONTHMH3AIUKN JOTHCTHUECKOTO 00eCreueHNs TPOU3BOICT-
BEHHBIX TIPOIIECCOB MPEPUSTHS.

MeTo/1b1 HCCIIeIOBAaHMS: H3YUCHHE H aHAIH3 JINTEPATypPhl, aHAJIHU3 CTATHCTHKH, OTIMCATEbHBIH
aHaJIN3.

Jlorucruka crana NIMPOKO MPUMEHSTHCS B MMPOU3BOJICTBE, TAK KaK HMEHHO OHa 0OYyCIIOBHIIA
U3MCHCHHUS B MPEACTABICHUSIX 00 OpraHM3allid MPOW3BOJCTBCHHOIO Mpolecca Ha MPeanpHiTHa. B
CBSI3M C 3TUM 00pa3oBajiach OTAEIbHAs (PyHKIMOHAIbHAS 00JIACTh JIOTHCTHKH, KOTOPAasi Ha3bIBACTCS
JIOTHCTUKA TPOU3BOJICTBEHHBIX TMporeccoB. OHa 3aHMMaeTcs IUTAHUPOBAHWUEM, OpTraHU3aled WU
yIpaBJIeHHEM BHYTPHUIIPOU3BOJCTBCHHON TPaHCIIOPTUPOBKO#, Oydepusanueit (CkiaaupoBaHueM) H
HOJJCPIKaHUEM 3aIlacoB CBHIPbsl, MATEPUAJIOB U HE3aBEPLICHHOTO MPOU3BOACTBA MPOU3BOACTBEHHBIX
CTaJMi 3arOTOBKH, 00pabOTKM U COOPKU TOTOBOM MPOIYKIMH, B OOIIEM MPEACTABIIsAsA COOON peryiu-
pOBaHKE MPOU3BOICTBEHHOTO TPOIecca B IPOCTPAHCTBE M BO BpeMeHH [1].

BaxkxHoe MecTo B MPOHM3BOJICTBEHHOH JOTUCTUKE 3aHUMAIOT IUIAHMPOBAHUE MOTPEOHOCTH B
matepranax (MRP) u mianupoBanue norpedHoctr B MotHocTsX (CRP). MRPmopeacrapiser coboii co-
BOKYITHOCTh METOJIUK, KOTOPBIE UCTIONB3YIOT JUIS pacyeTa MoTpeOHOCTH B MaTepuaiax JaHHbIe Crelugu-
Kalliii, TaHHBIC O 3armacax M | TaBHBIA KaJleHIapHBIN TUTaH MIPOM3BOACTBA. J[aHHBIE METOMUKH pa3padbaThI-
BAIOT PEKOMEH/IALIMK IO COCTaBY, pa3Mepy M CPOKaM 3aKa30B Ha IOIOJHCHUE 3allaCoB MATEpHAJIOB, a
TaKKe N0 MePeTUIaHNPOBAHUIO OTKPBITHIX MPOU3BOJICTBEHHBIX 3aKa30B U 3aKa30B HA 3aKYITKY TIPH BapHaH-
Te, €CJIM J]aTa BHITIOJHEHUS 3aKa3a ¥ J]aTa, KOTJIa U3/einst HeoO0XoMuMBI, He coBmanatoT. CRP —paccunThi-
BaeT 3arpy3Ky MPOM3BOICTBEHHON MOIIHOCTH BCEH COBOKYITHOCTBIO MPOM3BOACTBEHHBIX 3aKa3oB. CBOIO
padory CRPHauuHaeT mociie miaHupoBaHUs IOTPEOHOCTH B MaTepHaiax, KOTopoe (POpMHUpPYET ILIAaHOBbIE
poU3BOJICTBEHHBIE 3aKka3bl. CRPomoselaeT 000 BceX pacxoICHUAX MEKIY IUIAHUPYEMOH 3arpy3Koi
pabo4nX LEHTPOB 1 UMEIOIIUMCs P eKTUBHBIM (GoHIOM BpeMerH [3].

K OCHOBHBIM KOMIOHEHTaM MPOM3BOICTBEHHOT'O MPOLIECCa OTHOCST:

— npo(heCCHOHATIBHO MOATOTOBJICHHBIN ITEPCOHAT;

— cpezcTBa TpyAa (MaIluHbl, 000pYyI0BaHUE, 3MaHHsI, COOPYKCHUS U T.]1.);

— IpeAMeTHI Tpyaa (ChIpbe, MaTepHalbl, Moy (hadpuKaThl);

— 9HEeprHio (ITEKTPUUECKYIO, TEIIOBYIO, MEXAHUIECKYIO, CBETOBYIO);

— uHpopMaIHio (HAyIHO-TEXHUYECKYI, KOMMEPUYECKYI0, ONEpaTHBHO-IIPOM3BOICTBEHHYIO,
IPaBOBYIO, COLUATBHO-TIOIMTHYECKYIO).

[TpodeccronansHo ynpaBisieMoe B3aUMOACHCTBUE TaHHBIX KOMIOHEHTOB 00pa3yeT KOHKPET-
HBIIf IPOU3BOICTBEHHBIN MPOIIECC U COCTABISET €ro coaepkanue [6].
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Jlnst 5 (HeKTHBHOTO B3aMMOJCHCTBHS STHX KOMIIOHEHTOB HEOOXOIMMO H3Yy4aTh KaKIbIH IO
OT/ICIIBHOCTH JUTS BBISIBIICHUS BO3MOXKHO CYIIECTBYIOIIUX MPOOJIEM C €TI0 UX PEUICHHs MyTeM OIl-
THUMU3AIMH [2].

Ha npumepe mpo6iieM IIeMEHTHOTO 3aBOJia B IIEXE YIMAKOBKH PACCMOTPUM MPEIJIOKCHHUS 1O
OTNITHMU3AIUH JIOTUCTHUECKOTO 00ECIICUCHNUS TPOM3BOICTBEHHBIX MPOIIECCOB.

JIisl MEKOONITOBOM M PO3HUYHOM MPOAaXu MPEANPUSATHE TPe/UIaraeT YIMakoBKY IIEMEHTa B
MOJUNPOMHICHOBBIC Menikd 1o S50 kr. HamonHeHne TakuX MEIIKOB MPOUCXOUT MOJTYaBTOMATHICCKH.
B 1iexe ynmakoBKH paboTaT KapycelibHO-yTaKOBOYHbBIC MAIIIUHBL: JIBE MAIIHHBI 110 8 MOIYJICH 1 O/THA
3-x moaynbHas. [IpousBoauTenbHOCTh nepBoii Moaenu MaruH — 2000mernkoB B yac, Bropoit — 900.
OKoJI0 HUX HaXOMATCS MO aBa paboTHuka. OMUH U3 HUX 3aKPEIisieT MEIIKK Ha MAIHHY, BTOPOH To-
TOBUT MyCTBIC MEIIKH ¥ MOAACT MePBOMY. Y K&KIOT0 MEIIKa eCTh CIICIUATBHBIN KIanaH, B KOTOPhIA Ma-
IIIMHA HACBINACT [IEMEHT, U KOTla MEIIOK HAroJHsIeTest 10 Beca SO KT, KiIaraH aBTOMAaTHYECKH 3aKphIBacT-
cs1. Ho u3-3a otcyTcTBust iepdopalyi B MEIIKax, KOTopast ClIOCOOCTBYET BBIXOY BO3/IyXa MPHU 3aChIMaHUN
[IEMCHTA, TIPH OTBEACHUH WX OT JAHHOW MAIHUHBI MPOUCXOUT MPOCHING IeMeHTa. [IpochInb monaaaeT B
OyHKep MPOCHINU KapycelbHOI MAIMHbI, BMEIIAOIINKA B ce0s1 3 TOHHBI MPOCHITIAHHOTO 1eMeHTa. [locie
€ro HaIOJHCHUSI ATOT IIEMEHT TIOJJHUMAETCS COTPYAHMKAMU B HAKOTUTEIIbHBIH OYHKEp MAIIUHBI U CHOBA
MOMA/IaeT B MEIIKU. B cpeiHeM qaHHas onepariust IPOU3BOIUTCS 2 pasa 3a CMEHY.

WTtak, mpu MOSBJICHHH MPOCHINN [[EMEHTHOMY 3aBOJy MPHUXOAUTCS 3aHOBO TepepadaThiBaTh
HPOCHINIAHHBIN [IEMEHT, BCIICACTBHE HYEro 3aTpadMBaIOTCS IOMOJHHUTEIBHBIC PECypchl (TPYHOBBIC,
3IEKTPOIHEPTHS, UCTIOJIL30BAHNE MEXaHU3MOB U T.I1.), MPUHOCS ceOe TeM CaMbIM YOBITOK.

B Tabmnuie 1 npecTaBiacHbI JaHHBIC O MPOCKINHU [IEMEHTA.

Tabauya 1
Pacuer o0bemMa mpochInu eMeHTHOTO 3aBoja 3a 2017r.
HaumMeHoBanue mokasaress BenuunHa nokazaresst
KapycenbHo-yakoBOYHbIC MAIIHHBI, €]1. 3
O06beM OyHKEpa MPOCHINH, TOHH 3
Ko-Bo omepanuii B cyTKH, €1I. 2
OO0beM MPOCHITH 32 CYTKH, TOHH 18
Komn-Bo pabodnx cyTOK B roj, . 273
OO6beM MPOCHITH B TOJT, TOHH 4914

[Mox kaxkmoit M3 TPEeX UMEIOIIMXCS MaITMH HaXOIUTCsS OYHKEp s cOopa MPOCHITH, BMEIIA0-
i B ce0s 3 TOHHBI IleMeHTa. B cpeqHeM 2 pasa 3a cMEeHY M3 HHX IPOCHIITh MOJHUMAETCS B HAKOTIH-
TEJNbHBIA OyHKEp MamuHbl. 18 TOHH MPOCHITK BBIPabATHIBAETCS CO BCEX KapyCelTbHO-YNAaKOBOYHBIX
MaIllMH 33 OJIHy CMeHYy. MamuHbl paboTarT CyTKaMu B COBOKYITHOCTH 9 mecsieB B roxy. Cnemosa-
TEJBHO, 3a T0oj padoThl MalluH BeipadaThiBacTcsa 4 914TOHH HMPOCHIIAHHOTO IieMeHTa. B Tabmuie 2
NPE/ICTABIICHBI JJAHHBIE O MOTEPE PECYPCOB MPH MepepadoTKe IEMEHTa B ICHEKHOM BBIPAKCHUH.

Tabauya 2
IMoTeps pecypcoB npu mepepadoTKe MPOCHIMAHHOIO IIEMEHTA HA IeMeHTHOM 3aBoje 3a 2017r.,
pyo.
HanmenoBanue mokazatens Bennunna mokasarens
Pecypchl Ha iepepaboTKy 1 TOHHBI IIeMEHTa 2 285, 145
Pecypchl Ha iepepaboTKy TOA0BOTO 00BeMa MPOCHITH 11 229 202,5

[oteps pecypcos mpu nepepadoTke 1 TOHHBI eMeHTa cocTaBisieT 2 285,145y06mneii, Torma
npu nepepadotke 4 914tonn — 11 229 202,py6neii. 1o U ecTh CyMMa YOBITKA, KOTOPYIO MOTy4aeT
NPEANPUSITHE TIPU UCTIOE30BAHNUH JTAHHBIX MEIITKOB.

B tabnuie 3 npecTaBieH pacyeT rog0BoM MOTPeOHOCTH KOMIIaHUK B Tape 1o SOKr.
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Tabauya 3

Pacuet ro10Boii MOTPEGHOCTH IEMEHTHOTO 3aBo/ia B MemKoTape o 50 kr, 2017r.

HaumenoBanwue nokasarens BennunHa mokazaTens
Tpebyemoe konmmaecTBO MEeKOB 00beMoM SO KT, €. 5676 000
CroumocTth 10 Memka, pyo. 11
CTOUMOCTB TOJTOBOTO KOJMYECTBA MEIMIKOB 00beMoM S0 62 436 000
KT, py0.

Ha 2017ron nementHsiit 3aBox 3akynui 5 676 000vemkoB mo 50 kr. IleHa ogHOro Meinka
cocraBisieT 11 pyOieii. 3a Bce KOJIMUECTBO MEIIKOB KoMmnaHus 3amaTiia 62 436 00(pyoneii.
B Tabnurie 4 npeacTaBicH pacyeT CTOMMOCTH HCITOIb30BAHUS TAHHBIX MEIIIKOB.

Tabauya 4
Pacuyer cTOMMOCTH HCIOJIL30BAHUSI MeIIKOTAPHI 10 50 KI ieMeHTHBIM 3aBoaoM, 2017r., pyo.
HaumeHnoBanue nokasares Bennuuna nokazatens
CTOUMOCTB TOJTOBOTO KOJMYECTBA MEIIKOB 00beMoM SO kT 62 436 000
Pecypchl Ha iepepaboTKy TOA0BOTO 00BeMa MPOCHITH 11 229 202,5
CTOUMOCTD HUCIOJIb30BaHUS MEIIKOTaphl 50 KT 73 665 202,5

Ecnu clnoxuTh CTOMMOCTH TOJOBOTO KOJMYECTBA MEIIKOB C CyMMOH yOBITKa, MOJIY4aeMOro
NpY IPOCHINH LEeMEHTa, nony4yurcst 73 665 202,py6nsa. MoxxHO caenath BBIBOJ, YTO UCIIOIB30BaHUE
JAHHBIX MEIIKOB OOXOJUTCS MPEANPHUATHIO HMEHHO B TAKyI0 CyMMY, TaKk KaK OHHU JAIOT NPOCHIIb, KO-
TOPYIO B UTOTE HY>KHO IepepadoTaTh, UCTIONB3YS MPH ITOM JOIOJIHHUTEIBHBIE PECYPCHI, a, ClleloBa-
TEJIbHO, IOTIOJIHUTEIILHBIE 3aTPATHI.

Ecnu nieMeHTHBIH 3aBOJ CTaHET 3aKyIlaTh MEIIKH B JAPYrod KOMIIAHHH, I'/ie B HUX HMPUCYTCT-
ByeT nepgopanusi, OHO N30EKHUT YOBITKOB, TaK KaK He NMPUAETCS 3aTPadyuBaTh JOMOJHUTEIBHBIC pe-
CYpPCHI I IepepaboTKH MPOCHIIIAHHOTO [IEMEHTA.

MHOXeCTBO KOMIAaHUH MHPEAOCTABISIIOT BO3MOKHOCTH MPOW3BOJCTBA TONUIPONHICHOBBIX
MEIIKOB TI0 MapamMeTpaM 3aKa3duka. To ecTh 3aKa3uMK yKa3bIBaeT HEOOXOIUMYIO JUIMHY, IIMPHHY
MeIIIKa, IIUPHHY KJIalaHa, MaTepHall, U3 KOTOPOTo OH JIOJDKEH ObITh U3TOTOBIICH, HATMYHE/OTCYTCTBHE
nepdopalmy, a TaKke TpedyeTcs 1M HaHeceHue JoroTuna [4].

LleHBI Ha TONMUIPONHMIICHOBBIE MEUIKH B Pa3HbIX KOMIAHMAX OyIyT OTIMYATHCS B 3aBHCHUMO-
CTH OT XapaKTEPUCTHK HEOOXOJMMBIX 3aKa34yMKy, a TaK)Ke KOJMYECTBA 3aKyllaeMoro Tomapa (dem
0OJTBIIIE KOJIMYECTBO 3aKYNMaeMbIX MEUIKOB, TEM MEHBIIE [ICHA 32 SANHHUILY).

B cpennem nena 3a 1 memok Oyzet coctaBiats 12 py6neii [5].

B tabmuie 5 npeacraBiicH pacdeT roA0BOH MOTpeOHOCTH B MelkoTrape mo 50 kr, mpu yciio-
BUH, YTO LIEMEHTHBIN 3aBOJ] CTAHET 3aKyIaTh MEILIKU 10 TaHHOH LieHe.

Tabauya 5
Pacuer rogoBoii noTpeGHOCTH IEMEHTHOIO 3aBo/Ia B MelkoTape mo SOkr mo Hopoii nene, 2019r.
HaunmenoBanue nokasarens Bennunna noxasarens
Tpebyemoe KOTUUECTBO MEIIKOB 00beMoM SOKT, eI. 5676 000
Croumocts 1-ro memixka, pyo0. 12
CTOMMOCTB T0JIOBOr0 KOJIMYECTBa MEIIKOB 00beMoM SOk, pyo. 68 112 000

Hcxons u3 maHHBIX TaOMUIBI S5 npH 3aKymnKe MemkoTapsl o S0 Kr o HOBOH IeHe IpennpH-
situe B rof Oynet 3atpaunBaTh 68 112 00Gy6ueit.
B Tabnuue 6 npencraBieH pacyeT 5KOHOMHU MPEATIPUATHS TIPH 3aMEHE MEIIIKOB.
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Tabauya 6

PacyeTr 2KOHOMHUH JIeHEKHBIX CpeacTB HEMECHTHBIM 3aBOAOM IMPH 3aMEHE MEIIKOTApPbI 110 50 KT,

2019r., py®.
HaumenoBanue nokasarens Bennunna mokazaTens
CTOUMOCTD HCIOJIb30BaHUS MeMKOTaphl o SO KT 6e3 nepdopammu 73 665 202,5
CTOUMOCTD HUCIOJIb30BaHUS MEIIKOTaphI Mo SO KT ¢ nepdopanmeit 68 112 000
DKOHOMMUS 5553 202,5

Wrak, sxoHomus npeanpuatus cocraBut 5 553 202,5y0:1s B roa mpu 3aMeHE MEIIKOB, pac-
cuntaHHbIX Ha SO KT 1IeMeHTa.

Crenyromieid mpo0ieMoii IEMEHTHOTO 3aBOJa SIBJISIETCSl ycTapesliee 000pyJdOBaHHE sl Ha-
MOJTHEHUs] MelKoB 1Mo SO KT, To ecTh KapyCcebHO-YaKOBOYHbIC MAIIUHBI. BOCKMHMO Ty TbHBIC MaIIIN-
HBl CUMTAIOTCSl YCTApEeBIIMMHU M 0OJbIIe He BhIMycKaroTcs. ClieoBaTenbHO, €Cl UM MOTpedyercs
PEMOHT, CHENaTh 3TO AJS MPEANPHUATHS OyACT CI0KHO. TpexMomayibHas KapycelnbHO-yMAaKOBOYHAS
MalluHa TpeOyeT 3aMeHbI TI0 IPHYUHE HU3KOW mpousBoauTensHoCcTH — 900MemkoB B yac. Ycrapes-
11ast BOCbMUMO/TyJIbHasi Mojesis HarmoHseT 2000MemikoB B yac.

Jlnist Gonbliel MPOU3BOUTEIBHOCTH IIEMEHTHOMY 3aBOIY HEOOXOIUMO 3aKYIHTh YIMaKOBOY-
HBIC MAIIMHBI HHOCTPAHHOTO MPOU3BOJCTBA Mpou3BoauTeabHOCTRI0 3000 MerkoB B vac. I{eHa nan-
Hoit Mogenu 14 187 595yo0neii. [Ipu ycTaHOBKE MAIlMH JaHHOW MOJICIH OOIIast MPOU3BOIUTENIb-
HOCTb YITaKOBOYHBIX MaIluH Ha mpeanpustud coctaBut 9000MerkoB B dac.

B Tabmnuiie 7 mpecTaBaCHBI 3aTPAThl HA MOKYIKY JaHHBIX YIAKOBOYHBIX MAIIIVH.

Tabauya 7

3arparhl Ha NOKYNKY YIAKOBOYHBIX MAIIIMH HHOCTPAHHOIO MPOM3BOACTBA IEMEHTHBIM
3aBoaoM, 2019r.

HaumenoBanwue nokasarens BennunHa mokazaTens
CTOUMOCTD YITAaKOBOYHOM MAalTUHBI, pyO. 14 187 595
KonnvecTBO ymakoBOYHBIX MAIIIKH, €. 3
OO6mras cymma MmoKymnku, pyo. 42 553 785

Okoz0 HUMCIOIIUXCA Ha NPCANPUATUN KAPYCCIbHO-YIIAKOBOYHBIX MAIIWH MOCTOSHHO ACKYPAT
JBa 4CJIOBCKaA. O,I[I/IH N3 HUX 3aKPCIUIACT MCIIIKH Ha MalllNHY, BTOpOﬁ TOTOBUT IIYCThIC MCUIKH U ITOJA-
€T UX NCPBOMY, 00 2TOM TaKKe YK€ TOBOPUJIOCH BBIIIC. 9TO0T mpouecc MOXHO CACJIaTb aBTOMAaTU3U-
POBaHHBIM IPU YCTAHOBKC OKOJIO JAHHBIX MAlllUH TAKOI'0 060py,[[0BaHI/I$I KaK aBTOMAaTHYCCKUN Hacana-
quK MemkoB. OH pasMemacT MyCThIC KJIAllaHHBIC MCIIKHN YIIAKOBOYHBIC MallIMHBI.

Tabauya 8
I'onoBoe komyecTBO HeMeHTa B Tape mo SOKr Ha neMeHTHOM 3aBoae, 2017r.
HaunmenoBanue nokasarens Bennunna nokasarens
I'onoBoe kosmuecTBO MemkoB oobeMoM SOk, ef. 5 676 000
O0béM 1iemenTa B 1 memike, Kr 50
I'onoBoe konmyecTBO IieMeHTa B Melkorape o SOkr, kr 283 800 000
I'onoBoe konmmyecTBO 1ieMeHTa B Memkorape 1o SOKr, ToHH 283 800

Hacagunkn memkoB npeHasHadeHb! s paboOThI C KJIEEHBIMU U IIUTHIME MEIIKaMH, TPOH3-
BEJICHHBIMU U3 OyMaru, MOJUATHIICHA, TIOJUIIPONIIICHOBON TKAHH M JIPYTHX CXOIHBIX MaTepuasioB. B
3aBUCHMOCTH OT THIIA IYCTBIX MEIIKOB, KOTOPbIE HEOOXOIUMO 3aMOIHUTH C MOMOIIBI0 YIIAaKOBOYHON
MAalIuHBI, MOKHO UCHOJIB30BaTh YCTPOMCTBO ¢ CUCTEMON MEXaHUYECKOW HACAJAKU MEIIKOB C HUCIOJb-
30BaHUEM phluara, JIM00 yCTPOHCTBO C CHCTEMOM IMyIICUYHOM Hacaaku. [Ipy ycTaHOBKE ITaHHOIO yCT-
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pOMCTBa OKOJIO MAIllMH HE MOTpedyeTcs HaXOXKJCHUE PAOOTHUKOB JIJIS TIPOIlEcca HATIONHEHUS MeEIl-
KOB, TaK KaK Bce OY/IeT peryJUpOBaTLCS aBTOMATHUECKH.

B tabnure 8 nmpencraBieH pacyeT roloBOro KOJIMYECTBA IIEMEHTA, PEAIM30BAHHOTO B MEIIIKaX
o 50kr, B TOHHAX.

B Tabmawuie 9 npencrasieH pacdeT roloBoi 3apa00THOM IIaThl paOOTHHKAM, KOTOpPhIE 00CITY-
KUBAIOT KapyCeIbHO-YITAKOBOYHBIE MAIITHHBI.

Tabauya 9
Pacuer romoBoii 3apa0doTHOIi JI1aTHI PAGOTHMKOB Ha IeMeHTHOM 3aBoae, 2017r.
HaunmenoBanue nokasarens Bennunna nokasarens

Omiara paboTHHKaM yIakoBKM 1 TOHHBI neMeHTa B MenkoTapy 1o SOkr, pyo. 1,959
I'onoBoe kosmuecTBO MemkoB oobeMoM SOk, ex. 5 676 000
I'omoBOE KOJIMYECTBO YITAKOBAHHOTO IIEMEHTA B MeIIKK 00beMoM S50 Kr, TOHH 283 800
KonmuecTBo pabOTHUKOB, 00CITYKUBAIOLIUX KapyCeIbHO-yIIaKOBOYHBIE MallIH- 6
HBI 32 CMEHY, Yell.
3apaboTHas mara pabOTHHKaM, 00CITyKHBAIOIINX KapyCeIbHO-YIaKOBOYHbIC 3335785,2
MaIlTuHBI 3a TOJ1, pyo.

3a ynakoBky 1 TOHHBI IleMeHTa B Memkotapy no 50 kr paboTrHukam BeiutadnBaeTcs 1,959
py6s. 3a 2017ron 6suto ynakoBano 283 800roHH nemenTa B Memku oobemom SO Kr, cieioBaTeib-
HO, 3a roJ] uX 3apaboTHas miata coctaBmia 3 335 785,2y0us. [Ipu ycraHOBKE HACAIYUKOB MEIIKOB
OpPEANPHUITHE COKOHOMUT JIAHHYIO CYMMY, TaK Kak He OyJeT BBIIUIAYMBaTh 3apa0O0THYIO TUIATy paboT-
HHUKaM B CBSI3U C aBTOMaTH3allel mpouecca.

WHocTpaHHass KOMITaHUS TIpelyiaraeT JBe MOJICNId HACaYMKOB MEIIKoB. [lepBas umeer mpo-
u3BoauTeabHOCTh 10 3000MemikoB B yac, BTopas — a0 5000.B ganHOM citydae cienyeT OCTaHOBUTh-
sl Ha TIEPBOM MOZEJH, TaK KaK YIIaKOBOYHBIE MALIMHBI UMEIOT TAaKyIO K€ MPOU3BOAUTENBbHOCTE. LleHa
TaKoro Hacaayrka Memkos coctasnsier 7 093 797pyOneii. Hacagqunk MemKoB TOMHKEH CTOSATH OKOJIO
KQKI0H YIIaKOBOYHOM MAIIIMHBI, IO3TOMY HX HYXHO 3.

B Tabmuue 10 npencraBiieHbl 3aTpaThl HA MOKYIKY HACAIYHMKOB MEIIIKOB.

Tabauya 10
3aTpaThl IEMEHTHOT0 3aB0/Ia HA MOKYNKY HACATYHKOB MelkoB, 2019.
HanmeHoBaHue nokasarens Bennuuna nokazaresnst
CToMMOCTb Haca/JuMKa MELIKOB, pyo. 7093 797
KomanuectBo HacaJ4uKOB MCIIKOB, €1. 3
OO6mas cymma noKyImku, pyo. 21 281 391
Hrtak, o0Iias cyMMa MOKYIIKH HacaadHuKOB MeIIKoB coctaBut 21 281 39py0ib.
B Tabnuue 11 npexacrasieH pacyeT MHBECTUIMN B HOBOE 000PYIOBaHHUE.
Tabauya 11
HHBecTHIIMM IIEMEHTHOI'0 3aB0/1a B HOBOe o0opynoBanue, 2017r., pyo.
HanmenoBanue mokazatens Bennunna nmokasarens
CtouMOCTh 3-X YITaKOBOYHBIX MAITUH 42 553 785
CronMoCTh 3-X HACAaTINKOB MEIIKOB 21 281 391
Hroro nHBecTHIIMI B HOBOE 000PYA0OBaHNE 63 835176

HUrak, 00opynoBaHre HHOCTpaHHOH KOMIIaHUU 00oeTcst npeanpustuio B 63 835 17¢pyodieit.
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OO0111as cyMMa 5KOHOMHH OT 3aMEHBI MEIIKOTaphl 10 50 KT ¥ BHEIPEHHs HACATYMKOB MEIIIKOB
npejcTaBieHa B Tab. 12.

Tabruya 12
O0mas cymMmMa IKOHOMUHM IeMeHTHOro 3aBoja Ha 2019r., py6.
HaunmenoBanue nokasarens Bennunna nokasaTens
DKOHOMHS TP 3aMEHE MEIIKOTapbl o SOkr 5 553202,5
DKOHOMHMS Ha 3apab0THOH Mu1aTe pabOTHUKAM, 00CITY)KHBAIOIUX KapyceJbHO- 3335785, 2
YIMaKOBOYHbBIC MaIIWHbI
Hroro sxonoMus 8 888 987,7
B Tabnuie 13 npescraBiieH pacueT OKyaeMOCTH BHEJIPEHUSI HOBOTO 000y IOBaHUSI.
Tabauya 13
OxkynaemMocTh HOBOTO 000PY/10BaHHS HA leMeHTHOM 3aBoae, 2019r.
HaunmenoBanue nokasarens Bennunna nokasaTens
Hroro s3xoHOMUS, pYO. 8 888 987,7
Hroro nusecTunii B HOBoe 000pyaoBaHue, pyo. 63 835 176
OKyIaemMocThb, JIeT 7,2

Hrak, okynaeMocTh 000pYA0BaHUSA COCTABUT 7,2 JieT. Takoi cpok OOBSICHSICTCS TEM, YTO 3a-
KymaeTcsi 6 eJMHUI] CJI0XKHOTO U JIOPOToro 000pyI0BaHUSI.

Kak ysxe ObIJIO CKa3aHO BBIINIE, MPH YCTAHOBKE YIMAKOBOYHBIX MAIIMH MX 00IIas MPOM3BOIH-
tenbHOCTh cocTaBuT 9000MelikoB B vac, uto Ha 84%0BhIIe CYIIECTBYIOMICH.

B tabmune 14 npencrapieH pacueT YBEIMICHUS POU3BOUTEIBHOCTH NIPU YCTAHOBKE HOBBIX
YIMaKOBOYHBIX MAITHH.

Tabruya 14

Pacuer yBe1uueHus MPOU3BOAMTEILHOCTH MPH YCTAHOBKE HOBBIX YIIAKOBOYHBIX MAIIIMH
HA HeMeHTHOM 3aBoae, 2019r.

HanMenoBaHue mokasarens Benununna mokasartesst
T'omoBoe kKonmmyecTBO MemKOB 00beMoM DO KT, €. 5676 000
[IporeHT yBemu4IeHHs TPOU3BOAUTEINBHOCTH, %0 84
Tl'omoBoe konmmaecTBO METKOB 00beMoM SO KT TIocTIe YBETUYEHUS TIPOU3BO- 10 443 840
JIUTENBHOCTH, €.
AOGCOIIOTHOE OTKJIOHEHHE T'OLOBOT0 KOJIMYECTBA MEIIKOB, €]1. 4767 840
AOGCOIIOTHOE OTKJIOHEHHE B TOHHAX, TOHH 238 392
CroumocTh 1 TOHHBI IIEeMEHTAa, PYO. 5130
AOGCOITIOTHOE OTKJIOHEHHE BBIPYYKH OT MPOJIAXK, pyo. 1222 950 960

Taxum obpa3oM, ecnu npennpusitTie BeimyckaeT 5 676 000memkoB meMeHTa B TOA, TO MPH
YCTaHOBKE HOBBIX MAIllMH 3Ta cymMMma MokeT Bo3pactu a0 10 443 840310 Ha 4 767 840memixoB
Oonpie yem oHO peanu3oBaio B 2017rony. B kunmorpammax 370 umcio cocrasisier 238 392 00&r, B
toHHax — 238 392 CrnenoBaTeNbHO, IPH MOKYIKE TAHHBIX MAIIWH IIEMEHTHBIN 3aBOJI CMOXKET peaiu-
30BaTh IIeMeHT B MelnkoTape 1o S0kr Ha 238 392rouH 0oJIbIIE.

CroumocTh 1 ToHHBI ieMeHTa cocTarisgeT 5 130pyoieit. [Ipu peanusauu T0MOIHUTEIHHOIO
00bEéMa 1eMeHTa B Memkorape no 50 kr, o0pazoBaBLIerocs Npy YBEIWYCHUH MPOU3BOIUTEIHLHOCTH,
LIEMEHTHBIN 3aBOJI YBEJIHUUT CBOIO BBIPYUKY OT mpojax Ha 1 222 950 96Qyouneii. [Tpu TakoM Bapu-
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aHTe pa3BUTHUS COOBITHII HOBOE O0OpPYAOBaHHE OKYMHTCS KOMIIAHWHM B TMEPBBIN TOJ AKCIUTyaTallWu.
Kpowme Toro, nmpennpusrrie moIyIuT AOMOTHUTETFHYIO TPHUOBLTb.

Takum 00pazoM, IPOU3BOICTBEHHAS JOTHCTUKA — OJTHA U3 (PYHKIIMOHAIBHBIX 00JacTel JIOTH-
CTUKH, KOTOpas pelIaeT BOMPOCH OPraHU3alui U YIPABICHUS JBUKEHHUEM MaTEPUAIBHBIX PECYpPCOB
MeXy CTaJHusSIMHU IMPOU3BOJCTBEHHOTO MPOIIecca, BKII0OYas MoIady ChIpbid M MaTepHaoB Ha paboune
MecTa.

Hst adpdexTuBHOrO 0OEcmedeHus MPOU3BOJICTBEHHOIO MpoLecca He00X0AUMO U3y4aTh Kax-
JbI M3 €ro KOMIOHEHTOB (MpOoQ)eCCHOHANIBHO MOATOTOBJICHHBIA MEPCOHAT, CPEACTB M IMPEAMETOB
Tpy/a, SHEPruH, HHHOPMAIMH) B OTACILHOCTH IS BHISIBICHHS BO3MOYKHBIX MPOOJIEM U MOUCK UX pe-
IICHHS TTyTEM ONTUMH3AIIH.

Ha npumepe nexa ymakoBKM LIEMEHTHOTO 3aBOJIa OBLIHM MPEIJIOKEHBI CIIOCOObI pelieHHs Ta-
KHX TIpo0JIeM Kak HelpaBWIBHO TOA00paHHas Tapa, a KOHKPeTHO MemnkoTrapa rno 50 kr, He uMeromas
nepdopaimu, U ycrapeBniee o0opyaoBaHue (KapyceldbHO-YIaKOBOYHBIC MallWHbI). Taxke ObLIO
NPEASIOKEHO BHEAPEHHE HOBOTO 000PYAOBaHMS, HE MMEIOIIET0Cs B IaHHBII MOMEHT Ha MPEIIpHUsITHH,
KOTOpOE TI03BOJIMT aBTOMATH3MPOBAThH MPOIIECC HATOMHEHUs IieMeHTa B Tapy mo 50 kr (Hacaguuku
MenikoB). HempaBuiibHO moo0panHasi Tapa MPUHOCUT HPEANPHUITHIO YOBITOK B BHJIE JOTIOTHUTEIb-
HOT'O PAacXOAOBaHMS PECYpCOB HEOOXOIUMBIX Ui MEpepabOTKH MPOCHIIAaHHOTO HeMeHTa. J{is ycra-
peBmIero o60pyAOBaHUS B Clydae TMOJIOMKH MPEANPHUITHIO OyAET CI0XKHO CAENaTh PEMOHT, TaK Kak
JTAHHBIE MOJIEJH YK€ HE BBITycKaroTcs. K ToMy ke ero 3aMeHa Mmo3BOJIMT IEMEHTHOMY 3aBOAY YBEIIH-
YUTH MPOU3BOJUTEIHLHOCTD IyTEM YBEIIMUCHIYSI POYKIIMH BEITTyCKaeMoii B Tape 1o SOkr.
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Braousocmoxckuii 2ocyoapcmeenuwiii yHugepcumen SKOHOMUKU U Cepeuca
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B cmampve npoeedeH anamus u OyeHka JI02UCTMUYECKOU QesIMENbHOCMU XON0OUIbHO20 CKAA0d
OmMeEMCmMEEHHOCO0 XPAHEHUS, BblAABJ1E€HbL OCHOBHbLLE np06ﬂ6ﬂ/lbl u }’lpe()ﬂOcheHbl meponpusimus no
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COBEPUIEHCMBOBAHUIO JIOCUCMUYECKUX NPOYECcco8 cKIada. [Ipakmuueckas 3HauuUMoCns UCCie008aHUs
3aK0UAemcst 6 paspadbomre 060CHOBAHHBIX PEKOMEHOAYUL NO CIPOUMENbCMEY COOCMBEHH020 CKIA-
oa, suedpenuro WMScucmemst, 86edenuto adpecnozo Xxpanenus.

Kniouesvie cnosa u cnosocouemanus. xoni00unvHulil CK1ao0, OMEEMCcmeeHHoe XpaHeHue, Xo-
JIOOUTIbHASL Kamepa, asmoMamu3upO8anHAas CUCMEMA YAPAGIeHUs. CKIA0OM, CIMEIANCU, 2pY308Me-
CMUMOCHb, NOJIE3HAS NIOWAOb.

OPTIMIZATION OF LOGISTIC ACTIVITY OF A REFRIGERATED
WAREHOUSE OF RESPONSIBLE STORAGE

The article analyzes and assesses the logisti¢gitaas of the refrigerated warehouse of re-
sponsible storage, identifies the main problems sughests measures to improve the logistics proc-
esses of the warehouse. The practical importandbeoftudy is to develop sound recommendations
for the construction of its own warehouse, theddtrction of the WMS system, the introduction of ad-
dress storage.

Keywords: refrigerated warehouse, responsible storage, cdtites automated warehouse
management system, shelving, cargo capacity, usabée

B coBpemenHoM mupe OypHO pa3BHUBAETCS MPOAOBOJGCTBEHHBIH PHIHOK M TJIABHBIM BOMPOC
BO3HUKAIOIIUH TIepe]] MPEIITPUHAMATENSIMH, KaK COXPAHUTh KAYECTBO CKOPOIIOPTSAIIMXCS MTPOYKTOB,
BEJIb OOBIYHBIN CKIIAJ JUIS 3TOTO HE MOJOMIET, TaK KaK Ui HEKOTOPBIX MPOAYKTOB JOJHKCH TOJACP-
JKUBAThCSl HU3KOTEMIMeEpaTypHbI pexkuM. C TaKuMH yCIOBHSIMH MOTYT CIIPaBUTHCS TOJBKO XOJO-
JIWITBHBIE CKITAbI.

He xaxmast KOMIIaHUST MOXET ITO3BOJIUTH CE0€ MOCTPOUTH XOJOAMIBHBIA CKIIJ, TaK KaK 3TO
BJIeYET 3a co00¥ OOMIBIIME 3aTPaThl M IMMOTOM OHU OOpaIIaroTCs K OpraHU3aIlisIM, KOTOPBIEC Mpeiia-
raloT yCIIyTH OTBETCTBEHHOTO XpaHeHHWs. KoMmmaHum BBIOMpAIOT MMEHHO OTBETCTBEHHOE XpaHEHHE,
MOTOMY YTO MM Ba)XKHO, YTOOBI C X TOBAPOM HUYETO HE CIYYIIIOCH, YTOOBI HE HapyIallach TeMIepa-
Typa ¥ HOPMBI XpaHCHHUs, TaK KaK MMPH HAPYIICHUH STHX YCJIOBHIA, TOBap OyAeT HE MPUTOIHBIM IS
MPOAAKH U KOMITAaHUS TTOHeceT yOBITKH. [Ipy OTBEeTCTBEHHOM XpPaHEHHWU BCIO OTBETCTBEHHOCTH 3a TO-
Bap HECET KOMITaHUs, KOTOpas MPEJOCTaBIsACT YCIYTH, U KIUEHT MOXKET HE OSCIIOKOUTHCSI O TOM, YTO
YTO-TO MPOU3OUJIET C €r0 TOBAPOM.

[omynsipHOCTP YCIIyT OTBETCTBEHHOTO XpaHEHUS 00YCIOBIEHA HE CTOJIBKO 3HAYUTEIHHO BO3-
POCIINME MaTepUAIbHBIMH 3aTpaTaMU Ha CTPOUTENHCTBO M CONEp)KaHUE CKIIa/a, CKOIBKO HEOOXOAH-
MOCTBIO TIOJTOTOBKH ¥ O(DOPMIICHHSI OTPOMHOT'O KOJMYECTBA COMPOBOAUTEIBHBIX IOKYMEHTOB U JJTH-
TENBHOHN MPOLEAYPOH PETUCTPAIINY CKIAJICKOTO MmoMenieHus. [loaToMy MHOTHE TIpeAnpUsSTHS TPUHU-
MaloT PEIICHUE B TI0JIb3Y 3aKJIIOYCHUSI JOrOBOpa COTPYIHUIECTBA C JOTUCTHUeCKME hupmamu [1].

B otnuuwne ot 3amana crpaHsl, BO BnaauBoCTOKe phIHOK MPEAOCTABICHUS YCIYT OTBETCTBEH-
HOT'O XPaHCHUsI Ha XOJIOJMIBHOM CKIIaJIe TOJBKO Pa3BUBAETCS U OUYCHB CIOKHO HAWTH XOJIOIMIBHBIN
CKJIa/I, KOTOPBIHA ObIT OBl aBTOMATH3UPOBAH, TJIe K XPAaHEHHUIO TIOJXOAIT OTBETCTBEHHO, M KIIUEHT MOT
OBI OTCIIEKMBATH MIEPEMEIIIEHHUS CBOEH MPOAYKIINHU B pEXKHME OHJIAMH.

Ho Omaromapst MCHONb30BaHUIO JIOTUCTHYECKUX KOHIICTIIIHNA, COBPEMEHHBIX TEXHOJOTHUH H
OTIBITY COBPEMEHHBIX KOMITaHWH, 3Ty MpoOIeMy MOXKHO PEIINTh M BBIBECTH Ha PHIHOK XOJIOJWIbHBIH
CKJIaJl, KOTOPBI B TIOJHOM O0BeMe MOT Obl OOCCIEUHTH IOJIHOE YIOBJIETBOPEHHUE TOTpeOHTENcH B
KauecTBe cepBuca. IMEHHO 00 3TOM M IOWJET peub B JIAaHHOW CTaThe.

Lenp paboThl — ONTUMU3AIMS JTOTUCTHYECKON JCSITETHHOCTH XOJOMIBHOTO CKIIaJa OTBETCT-
BEHHOTO XpaHEHHUS.

[MocraBneHHast neib OyIET JOCTUTATHCS PEIICHUEM CIICTYIOIINX 3a/1a4:

— aHaJIU3 JIOTUCTUYECKHX TI0Ka3aTeIei XOI0MILHOTO CKIIaIa OTBETCTBEHHOI'O XPAHCHHSI;

— BBIABIIEHHUE MPOOJIEM XOJIOAMIBFHOTO CKJIa/Ia OTBETCTBEHHOT'O XPAaHEHMS;

— pa3paboTKa IpeIOKEHUH 110 ONITUMH3AINH JIOTUCTHYECKOU JesITEFHOCTH CKIIaja.

MeTo/pI MCCIICIOBAHUS: W3YYCHUE M aHAU3 JINTEPATyphl, CPABHUTCIHHBIA aHAU3, OIHMCa-
TEJIbHBIN aHaIu3.

XoIoAUIBHBIN CKITAJ — 3TO OOBEKT CKJIAJCKON HEABMKMMOCTH C PACIIONATaOIIUMUC B HEM
XOJIOJTMJIBHBIMHU KaMepaMHu I XPaHCHUs MPOMYKIIUH, a TaKKE BCIIOMOTATEIbHBIMUA TOMEIICHUSIMHU
pa3IUYHOTO Ha3zHaveHUs. KOHCTPYKTHBHO XONOAMIBLHBIC CKIIABI UMEIOT MHOTO OOIIEro ¢ OOBIYHBIMH
CYXUMH CKJIaJIJaMH, OJHAKO OTINYAIOTCA OT HUX TPEOOBAHMAMH K TEIUIOM3OJIALNHU U OOIbIIei YHEPTo-
€MKOCTBIO [2].
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Cornacho aeiictyroniemy CHull 2.11.02-8 &pyrioroauuynas TeMieparypa B Kamepax XoJ10-
JUITBHBIX CKIafoB cocTaBisieT oT +12 1o -30 C u He Boime +10...—12 € B 30He SKCHETUIMN U TT0-
IPY3KH-pasrpy3Ky NpeIHa3HAYeHBI A1l BPEMEHHOTO HJIH JUTUTEIBHOTO XpaHEHHs MUIIEBOH, CEIbCKO-
XO35HCTBEHHOH, (hapMaleBTUUECKON U Jp. BUAOB NpoAyKiuu. [10100HbIe CKITaabl NPOCKTHPYIOTCS H
CTpOATCSL ¢ 00s3aTENLHON CHUCTEMON PETYIMPYEMOT0 XJIQJIOCHAOKEHHS C YYEeTOM CIeI(pHISCKHX
TpeGOBaHMA, IPUCYIIHX TOJIBKO 3TOMY BHAY CKIIAZoB [2].

[MTox oOIMM HOHITHEM <«XOJOAMIBHUKI B TPHKIATHOM BapUaHTE MpeAaraeTcs KIaccugu-
[IMPOBATh JIBA OCHOBHBIX BHIA — CpeiHeTeMIepaTypHbie xonoamibHuku (CTX) u HU3KOTEMIIepaTyp-
ueie xojonmwibHuKk (HTX). OTaenbHy0 KaTeropuio MpeCTaBIsIOT YHUBEPCATIbHBIC XOJOAMITbHUKH
(¥YX), rae coOpaHbl B €IUHBINA KOMIUICKC OOCITY)KHBaHHs CPEIHETEMIIEPAaTYPHBIC U HU3KOTEMIIepaTyp-
HBIC 30HBI XpaHeHus [2].

XoNnoauITbHBIE CKIIaJbI TIPOM3BOACTBEHHOTO THIIA MCIIONB3YIOTCS ISl OXJIKIACHUS H 3aMO-
PO3KH MPOAYKIUH ¥ MOCIEIYIOIEro €€ XpaHeHUs B TSUCHUH HETIPOIOJDKUTEIBHOTO BpeMeHu. Takue
CKJIaJIbI OOBIYHO OTHOCSITCSl K Pa3iUYHBIM MHUIICBBIM MPEINPUITUSIM U CTPOSTCS HA MX TCPPUTOPHUH.
HecmoTpst Ha TO, YTO XOJNOAWIBHBIC MOMENICHUS TaKUX CKIIAJIOB HE MOTYT TIOXBACTAThCs OOJBINON
TUIOIA/IbI0, OHM OCHAIIAIOTCS JIOCTATOYHO MOIIHBIM O00OpYJOBaHHEM JUIs XOJOJWIBHOW 00pabdot-
KU. X OJIOAMIBHBIC CKIIAJIbI PACTIPEICIUTEIBHOTO TUIIA IMEIOT HAaHOOJBIIYIO TUIOLIAb TaK KaK UCIIOIb-
3YIOTCS JUIsL XpaHEHUS] CE30HHOM MPOIYKIMH, KOTOpasi perysipHO MOTPeOIIsieTCsS HaceJICHUEM FOPOIOB
Y METaroJIucoB.

OrpoMHasi IUIOIIAIb XOJIOJAHMIBHBIX CKIAIO0B PAaCHpPENeIUTEIFHOIO THIIA TTO3BOJISET pa3Mme-
aTh B HUX HE TOJBKO Pa3HOOOpAa3HBIC XOJIOIMIbHBIC TIOMEIICHHS, HO U IIeJIbIe MTPOU3BOICTBEHHbIC
riexu. Takue CKIIajibl OTHOCSATCS K KITacCy XJIaIOKOMOHHATOB [2].

OTBETCTBEHHOE XpaHEHHE — 3TO JIOTUCTHYECKAs YCIIYTra M0 XPaHSHHUIO IPY30B ¢ KOMIUICKCHBIM
noaxonom. dupma, MpenoCTaBiIsIONIas YCIyry OTBETCTBEHHOTO XPaHEHHUsS IPY30B, OTBEUACT 3a HX
COXPaHHOCTb, 00paboTKy 1 compoBoXxaeHwue [3].

Kommanust «X» 3aHHMaeTcs OKa3aHUEM YCIYT MO XPAHEHHWIO TOBapa IOPUIUYCCKUM JIUIAM.
Jns ocylecTBIEHHS yKa3aHHOTO BUJA JCATEIBHOCTH KOMIIAHUS apeHAYeT CKIAJICKHE U O(pHCHBIC
NOMEIICHUsI, Hd OCHOBaHHHU OTOBOpa apeHabl. CKIIaJcKas eMKOCTh XOJIOAMIBHOTO CKIIaJa, KOTOPBIH
apeHayet kommnaHus «X» coctapisgeT 6000ToHH. O0BEM OTHOBPEMEHHOIO XPAHEHHS B XOJIOAMIbHBIX
kamepax u Ha manxyce ot 600010 8000 ToHH, B 3aBUCHMOCTH OT XapakTepa rpysa. Pasmep cknana
cocrasisier S000kBagpaTHBIX METPOB. XOJOAWIBHUK BKIIIOYAET B ce0sl HU3KOTEMIepaTypHbIe (peo-
HOBBIEC KaMephl it xpanenus: 10 30°C, kamepsl ¢ TemnepaTypoi ot -18 no +12°C. Ha pucynke 1
Tpe/ICTaBJIeHA TOMOJIOTHSI XOJIOAMIBHOTO CKJIaJla OTBETCTBEHHOT'O XPAHEHHS KOMITAHUH «X>.

1 xamepa 2 xamepa 3 kamepa 4 xamepa Kawmepa
rasanuu

40m
30Ha NPUEMKH U 30Ha OTIPY3KH
8 kamepa
5 kamepa
50m
9 kamepa
6 xamepa
50m
- - Bopora a1 morpy3Kku, pasrpysKku ToBapa
10
:l - Kameps1 ncrionp3yemseie JUlsi OTBETCTBEHHOTO Kamepa
7 xamepa
XpaHEeHUs

60 M

Puc. 1. Tomosmorus cxkiaga KOMIAHUK «<X»
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Kak BumHO U3 pucyHKa 1, KOMIIaHUS KCIONB3YeT HE BECh CKIIa, a Jiniinb 60 mpoieHToB, B KO-
TOpble BXOAUT 6 Kamep, oOmui 00beM, KOTOphIX cocTapisgeT 3600 TOHH, HO COIJIACHO JIOTOBOPY,
KOMITaHUS TUIATHT 332 apCHY BCETO CKJIaaa M 00CIY»KHMBACT TaKkKe Bech CKkiaf. J[is Toro, yToObI yBU-
JICTh HACKOJIbKO KOMITAHHS MCIOJIb3YET MOIIHOCTh KaMep, ObLT MPOBE/CH aHAIN3 3aMOJHICMOCTH Ka-
mep 3a 2017roz.

6 xavepa | 557
5 anrepa |, 8190
4avepa [, 2%

3 xavepa | /o

2 xavepa [ s

1 xamepa [, 56%

Puc. 2. Cpennuii IpOLEHT 3ar0JHIEMOCTH KaMep

Kak nokaszano Ha prucyHke 36, Hanbosiee 3amoaHeHb! Oblir 51 6 KaMepa, TakKe XOpoIo Oblia 3a-
TMOJIHEHA Kamepa HoMmep 4, TPOLeHT 3THX kamep Oosiee 70 mporieHToB. MOIIHOCTE JKe APYTHX Kamep He
HCTIONB30BANIACH M0 MAKCUMYMY. VICXOIs M3 3THUX JTAHHBIX MOYKHO C/IENATh BBIBOJI, YTO KOMITAHHS MO MaK-
CHMYMY HCTIOJIB3YET TOJIBKO MOJIOBUHY CKJIA/A, a Ipyras MOJOBUHA HCTIOB3YETCs HE TaK 4acTo.

Tax)ke MOKHO YBHJIETh, YTO HAaUMEHBIIIAs 3aIOJIHAEMOCTh Obla y 1 1 3 KaMephl, OHa cocTa-
Bra Bcero 56 n 49 mporenToB. TpeThs kKamMepa He OblIa 3amoyiHeHa AaXe Ha MojoBuHY. Mcxoas u3
BCETO BBIILIETIEPEUUCICHHOTO MOYKHO CJIEJIaTh BBIBOJ, YTO KOMIAHUS «X» HEpaMOHAIBHO HCIOIb3YEeT
MIOJIC3HYIO TUIOIIA/Ib cKiana. B Tabnmne 1 ObuT MpoBeIeH aHaTN3 UCIIONIL30BAHMS TIOJIE3HOM TUIONIa 1
CKJIaja.

Tabauya 1

HWcnoab3oBaHue MoJIe3HOM IIOMIAIM X0JOAMJIBHOI0 CKJIAaAa KoMNnaHuei «X»

HanmeHoBaHMe paccUNTHIBAEMOTO ITOKA3aTEIIs Bennunna nokasarens
OO1mas mIomaak CKIIajia, KB. M. 5000
IMone3nas ckiaackas mwiomans (MIomap, 3aHsaTas 000pyJ0BAaHHEM C XPAHUMBI- 3000

MU Ha HEM TOBapaMHu) KB. M.

O061mas rpy30BMEeCTUMOCTD, TOHH 6000
I'py3oBMeCTHMOCTB KaMep, UCIOIb3yEMbIX KOMIAHUEH, TOHH 3600
[IporeHT rpy30BMECTUMOCTH KOMITAHHH, OT OOIICH Ipy30BMECTUMOCTH 0,6

Hcnonp3oBaHue noyie3HoM MIOMIAAN CKIIaga KOMIIAaHHUEH, KB. M. 1800
KoaddunueHT ncnonp30BaHus MOJIC3HOM TUIOIIAIH CKIaaa 0,36
Koahdunuenr ucnonb3oBanus eMKocTH (IOJIE3HOr0 00beMa) CKIiaza 0,22

Kak BHIHO U3 pacdeToB, MPUBEICHHBIX B Ta0muIe 1, ko3 OUIIMEHT UCIIOTb30BaHUS MTOTE3HON
TUTOIAN XOJIOAMIBHOTO CKJIaJla OTBETCTBEHHOTO XPaHCHHs KOMMaHUH «X» coctaBnseT Bcero 0,36,
mpu HopMax uis 1mradensHoro xpanenus 0,6-0,7.13 nosesHoi mwromaau ckiaabl 3000k, M., KoM-
nanust ucrnoss3yeT Jauiib 1800kB. M. FicXoas U3 BCEro BBINIECKA3aHHOTO, MOYKHO CJI€aTh BBIBOJ, YTO
KOMITaHUSI HE HYKIACTCA B TaKOM OOJBIIOM CKNIaje, TaK Kak HE HCIOJL3YeT €ro Mo MaKCHMyMy.
B tabnwiie 2 npoBecH aHAIHU3 JOXO0J0B U PACXOA0B KOMIIAHHUU «X».
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Tabauya 2

AHau3 10X010B U pacxoaoB Komnanuu «X»,3a 2017rox

Jloxobt
CyMMa 3a rof

XpaHeHue 31298400
IMorpy3ka 18922118,4
Htoro noxoasl 50220518,4

Pacxonpr
3apmiara (POT) 6936000
Hanor ¢ ®OT 7,6% 527136
ITata 3a 3IEKTPOIHEPTUIO 14005921,5
[TnaTa 3a BOy XOJIOJHYIO 210001,8978
ApeHza ckiaama 12000000
IIpouwne pacxomapl 1159200
Htoro pacxombl 34838259,4

ITpuObLTL
BasnoBast npuObLIb 15382259
PenrabenbHOCTD 31%

W3 pganHoro aHanmm3a BHOHO, YTO KOMIIAHHS OYE€Hb MHOTO IUIAaTUT 3a apeHOy CKiaja,
12 000 00Qy6seit B ron. Taxke Oonplune 3aTpaThl y KOMIIAHUM UAYT 3a 3JekTpuuectBo, 14 005 922
pyoIst.

OO6mue 3atpaThl 3a roa coctaBisioT 34 838 259pyOneit, a peHTa0eNbHOCT, KOMIIAaHUHU
31 mpouent. Takue 3aTpaThl CBSI3aHBI C TEM, YTO KOMIAHUS «X» HCIONB3YeT HE BECh CKJIaj, a
aumbs 60 mponeHTOB OT Bcero o0beMa CKIIaaa, a IUIATUT 3a apeHIy M 00CIy)KHBaeT BCIO IUTOMIAAb
CKJaa.

Kak roBopuiock Bbile, OTBETCTBEHHOE XpaHEHHE — 3TO JOTUCTHYECKAs yCiIyra Mo xpaHe-
HUIO TPY30B C KOMIUIEKCHBIM moxaxofoM. dupma, mpenocTaBisiomas yCIyry OTBETCTBEHHOTO
XpaHEHHs IPy30B, OTBEYACT 32 X COXPAHHOCTH, 00pabOTKy M compoBoXxaeHHe. B cBoro ouepens
OopraHu3alys, MOJIb3YIOMIasiCsl YCIYrol OTBETCTBEHHOTO XPaHEHHsI, YKOHOMUT CBOHM (PUHAHCHI, OM-
JaYuBasi TOJIBKO pabdoOTy JTOTUCTUYECKON KOMIIAHWK CO CBOMM TPY30M U HE YUHTHIBas €€ 3aTpaThl
Ha CTPOMTEIBCTBO WIIM apeHIy MOMEIICHHs, HaeM I'py34YHKOB, IMOAACPKAHHUE MOKapoOe30MmacHo-
CTH, OXPaHbI U T.1.

st Toro, 94To0Bl YBUAETH HACKONBKO Ka4eCTBEHHO KOMIIAHHH IMPEJOCTABISET CBOM YCIYyTU
KJIMEHTAaM M Ka4eCTBO IPEIOCTAaBISEMOI0 CEPBUCA COOTBETCTBYET XOJIOIMIBHOMY CKJIQJy OTBETCT-
BCHHOT'O XpaHEHHMs, B Tabuune 3 ObLI IPOBENICH aHAIN3 MPEIOCTABICHNUS YCIYT OTBETCTBEHHOTO Xpa-
HEHHSI KOMIIAHUH «X>» B CPAaBHEHUH C coBpeMeHHbIMU 3PL xommanusiMu

Tabauya 3

AHAJIM3 NPeI0CTABJIEHHS YCIYT 0TBETCTBEHHOT0 XpPAHEHHs] KOMIIAHUHU <«X»
B CpaBHeHHH ¢ coBpeMeHHbIMH 3PL koMnaHusiMu

CKJ'IELH OTBCTCTBCHHOI'O XpaHCHUSA CKJ'IaL[ KOMITAHUH <X

IMorpy3ka u pasrpy3ka rpysa +

MapkupoBka +

[TannetupoBanue +
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CkJ1aJl OTBETCTBEHHOTO XpPaHCHHS Ckiax KOMIIAHUH <X »

[Mon6op ¥ KOMIUIEKTAIUS TOBapa Ha OTIPY3KY +

B3BemuBanue rpy3a +

[ToxroToBka TOBapOCOIPOBOIUTEIBHBIX JOKYMCHTOB +

YnakoBka +

®dacoBka +

XpaHeHue rpy30B Ha pa3HBIX BHIAX CTEIUIAXKEH OTCyTCTBHE CTEIUIAXKEH, XpaHCHHE
TOJILKO HAMOJIbHOE

100nporeHTHAsE OTBETCTBEHHOCTH 3a TPY3 KOTOPBI XPAHUT KIHCHT +

Co0urroieHre TeMIIepaTypHOTO pexUMa +

Hanuuwme anpecHoro xpaHeHue OTCyTCTBHE aIpeCHOTO XPaHCHUS

KiIneHTBI IMEIOT BO3MOXKHOCTD OTCIIC)KHUBATh CBOI Tpy3 1pyu NOMOIIH V KJIUEHTOB HET BO3MOXKHOCTH OT-

KOMIIBIOTEPHBIX TEXHOJIOTHI CIIEKUBATH CBOU I'PY3
CoBpeMeHHBIN aBTOMATH3UPOBAHHBINA YUET TOBAPOIBIIKEHUS HA OtrcyrcrBue WMS cuctemsl, yueT
ckianax, WMS cuctema BeJICTCS B py4YHYIO B iporpamme 1C

«TOpl"OBJ’IH " CKiaa»

Kak nokazano B Tabumne 3,y KOMIAHUU «X» HE J0 KOHI[A BBIMOJHSIIOTCS YCIOBHUS OTBETCT-
BEHHOT'O XPaHCHHUs, HATIPUMED, OTCYTCTBYET aJPECHOC XPaHCHHUE.

AJpecHoe XpaHEHHE — 3TO CMOCO0 ONMTHMU3AIMHN Pa3sMEIleHus Tpy3a B TMOMEIICHUN CKIIaaa,
TPEIIOIaraloMii IPHCBOEHNE KaKIOMY MECTY XpaHEHHs MHAMBHAyalbHOro HOMmepa (ampeca) [4].
JlaHHBIN CMIOCOO MO3BOJNISIET OBICTPO HAWTH TOT WM MHOM TPY3 U CBOJUT BEPOSTHOCTH MEPECOPTHUIIBI
MPaKTHYCCKH K HYJTIO M YCKOPSIET MPOIECC MHBEHTAPHU3AIIMH CKIIaJa U 3HAYUTEIBHO CHUKACT OIIMOKH
WHBECHTapU3aliK. TaKke KIMCHT He UMEET BO3MOXKHOCTH OTCIICKHBAThH TIEpEIBUKEHUE CBOETO IPy3a,
a MHOTUM KOMIIaHUSM, TeM 0oJiee OOIBIINM, OUYSHb BAXKHO, YTO MPOUCXOHMT C UX TPY30M.

[TpoaHaau3upoOBaB JIOTUCTUYCCKYIO JESITEIBHOCTh XOJOIWILHOTO CKJIaJa OTBETCTBCHHOTO
XpaHEeHUs] KOMITAaHUH «X>, OBUTH C/ICaHbI BEIBOABI O TOM, YTO KOMITAaHHS HEPAIIOHATHHO MCIIONB3yeT
MOJIC3HYIO TUIOMIAh CKJIA/A, JIJIS 3TO OBUI MPOBEJEH aHAU3 3al0JTHIEMOCTH KaMep, KOTOPBIA TOKa-
3aj1, YTO OJJHW Kamephl HCMONB3YIOT MaKCHUMAJIbHO, & JAPYTHE CTOSAT MOJYMYCTBIMH, MaKCHUMATbHBIN
MPOIICHT 3aMOJIHAEMOCTH KaMep COCTaBUI 88 mpoIeHTOB, st 7 KaMepbl, 8 MUHUMANTbHBIN 49 mporieH-
TOB, Ui 4 Kamepsl. Mcxoms U3 3TOro MOXKHO clienath BeiBOZ, 4To M3 3600 TOHH Ipy30BMECTUMOCTH
CKJIaJia, KOMITAHUS UCIOJIb3yeT Juiih 3168ToHH.

W3 Bcero BBIMIETIEPEUNCICHHOTO aHANIN3a MOXKHO BBIIEIUTH PsZi OCHOBHBIX MPOOIEM, KOTO-
pBIe MpeodIagaroT B KOMIIAHUH M IyTH UX PEIICHIS, TaHHbIC MPOOIEeMbI PUBEICHBI B Ta01.4.

Tabnuya 4

BrisiBiIeHHBIE P00J1eMbl KOMIAHUH <«X>» U MYTH UX pelIeHus

[Ipobnema Pemenue IIpeanonaraemMslii pe3ynbTaTt

Bounbinue 3atparel Ha | CTpouTenseTBO cOOCTBeHHOro | Vcue3Her Takoi IMyHKT 3aTpar, Kak apeH/a cKiajaa
apeHIy U 00CITyXKH- CKJIa/Ia U BHEJPEHUE COBpe- Y KoMIIaHus B roj] Oyaet sxonomuts 12 000 000
BaHUEC CKJIa/ia MEHHOTO 000pyIOBaHUS pyOuieii. Takke yMEHBIIATHCS 3aTPAThI HA JICK-
TPUYECTBO, 338 CYET COBPEMEHHOTO 000PYI0BaHUS

HepaHI/IOHaHLHOC ‘VMeHbIlICHNE mjiomany mpo- MakcumallbHOE MCIIOIb30BaHUS miomanuy CKiajia,
UCIIOJIb30BAHUC CKTHUPYEMOT'O CKyIaaa, yCcTa- TaK KakK CpeZlHI/Iﬁ 00BeEM XpaHHMOﬁ MPOAYKIIUHU TIpaK-
iomanu CKiaaa HOBKA CTEJUIAXKEH. TUYCCKH paBCH MIOJIHOM TPY30BMECTUMOCTH CKJIa/la
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IIpobaema Pemenne IIpennonaraempli pe3ynbTaT

OTcyTCTBI/Ie aBTOMa- BHCAPCHUC WMS-cucreMsl 3a cuer MHOFOYpOBHeBOfI CTEIUIAXKHOM CUCTEMBI
TI/I3I/Ip0BaHHLII7[ CHC- 6y;[eT BO3MOXKXHOCTb pasMcllaTh 00JIB1I0H 00BEM
TEMbI YIIPABJICHUA MMPpOAYKIIUH, HE IEPEIKUBA 34, TO YTO TOBAP MOKET
CKJIalOM 3aBaJIMTHCHA, IOMATHCA U UCTIOPTUTCA. Bnaroaapﬂ

aBTOMATH3alMU CKJIaja, OyAeT yJ00HO OTCIICKH-

BaTh IBUKCHHUE TOBapa, TaK Kak OyJeT BHEAPCHO

aZpecHoe XpaHeHHEe U YMEHBIIUTCS (haKTOp Yelo-
BEYECKOH OMMOKHU U ePECOPTHIIHI

Kak BuaHO 13 Tabnuilel 4 MpEAIONKCHUEM MO0 ONTUMH3AINN JIOTHCTHUCCKOW NEATSILHOCTH
XOJIOAMIBHOTO CKJIa/Ia OTBETCTBEHHOTO XPAHCHUS KOMITAHHH «X> SIBIIACTCS CTPOUTENBLCTBO U aBTOMA-
TH3UPOBaHUE COOCTBEHHOTO, 00JIee COBPEMEHHOTO CKJIaja, Oiaromapsi 3ToMy MPEUIOKCHUIO KOMIIa-
HUSI PEIIUT CBOU TPU OCHOBHBIC MPOOJIEMBI, KOTOPBIE TIPUBEICHBI B TabuIe 4, a TAK)KE HA PBIHKE T0-
pojia BraauBOCTOK MOSIBUTCS] COBPEMEHHBIN XOJIOUIIBHBIN CKJIal OTBETCTBEHHOTO XPAHCHUS.

Tak kKaK KOMITAHHS UCTIONB3YeT HE BCIO IUIOMIA/b CKIIaaa, a JUIIb 6 kamep oO0Iei rpy3oBme-
ctumocTthio 3600 TOHH, a B PeaJbHOCTH, MaKCHUMallbHas 3arpy3ka Kamep KOMIIAHHH COCTaBIIsSET
3000ToHH B MecslIl, TO OBIIO PEIICHO, YTO ONTUMATIBHBIA BAPHAHT IPY30BMECTUMOCTH MPOCKTHPYE-
Moro ckianga, 6yner 3500 TOHH M CTOMMOCTh CTPOUTEIBCTBA CKIIaa pacCMaTpUBATACh UMEHHO IS
3TOU IPy30BMECTUMOCTH, ILIOMIAAb CKIaaa coctaBuT 2880kBapaTHBIX METPOB.

Taroke ObUTH pacCUMTaHBI MEPBOHAYANBHBIC 3aTPaThl HA MPOCKTUPOBAHHE U 00OPYHAOBAHHE
TUTAHUPYEMOTO CKJIaJia, ObLT MPOBEICH MPEANoIaracMblii aHAJTN3 JOXOJ0B U PACXOI0B TIAHHUPYEMOTO
XOJIOMMIIBHOTO CKJIaJla U €r0 OKYMaeMOCTb, JUIS TOTO, YTOOBI MOHSTh HACKOJIBKO PEHTA0EThHO OymeT
HaJM4Yre COOCTBEHHOTO CKJIA/Ia, 8 He apeHI0BAHHOTO.

B Tabnuie 5 npuBeeHbI EpBOHAYATIBHBIC 3aTPAThl, CBI3aHHBIC ¢ MPOCKTUPOBAHUEM CKIIANA,
BKJTFOYAs 3aTPAThl Ha CTPOUTEIHCTBO

Tabnuya 5
IlepBoHayabHBIE 3aTPAThl, CBA3AHHBIE C MPOEKTUPOBAHUEM CKJIA/IA
HaumenoBanue KOJI-BO Iena, py0. IonHast crouMocTs, pyo.
[TomenieHne CTPOUTETLCTRO, M2 2880 42 694 282
AHTHUIIBLIEBOE MMOKPHITHE, M2 2880 69 198 625
Crennaxu 270 16 647 4 494 690
WMS cucrema 1 1096 750 1096 750
Komrmsrotepsl 10 35 000 350 000
[IpunHTEp MWTPUXKOIOB 3 21 237 63 711
Me6ens oducHas 9 14 560 131 040
Iorpy34uku aeKTpUIeCcKUe 3 960 000 2 880 000
IoxxapHas cuctema 1 109 000 292 640
KownTponb noctyna (Braeokamepbl, OXpaHa) 962 120 962 120
HempenBuaeHHbIe pacxo bl 5047 782
UTOIO: 58 211 640

[Mpubnu3uTEIbHAS CTOUMOCTD MIPOSKTUPOBAHHMSI, CTPOUTEIIHLCTBA M 000PYIOBAHMUS CKIIazia, CO-
riacHo Tabnuie 5, coctapiser 58 211 640pyoueii. Haubomnblive 3aTpaThl HAYT Ha CTPOUTEILCTRO,
ctemtaxu, norpy3unkud 1 WMS cuctemy. [Torpy3unkoB nproOpeTaeTcs BCero 3 MITYKH, TaK Kak Ha
apeHI0BAaHHOM CKJIaJI¢ Y KOMITAHUHU €CTh CBOM MOTPY3UHKH.

Jlnst TOro, 4To0Bl YBUIACTh HA CKOJBKO U3MEHUIIUCH ObI JOXOIBI M PACXOJbl KOMIIAHUH Ha
IUTAHUPYEMOM CKJIajie, B Tabuuiie 6 OblT MPOBEICH aHa M3 J0X0J0B M PACXOJ0B Ha IUIAHUPYEMOM
CKIIae.
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Tabauya 6

AHaJIu3 10X010B U Pacxo/10B HA IVIAHUPYEMOM CKJa/J1e

Jloxomnl
cyMMa 3a roj
XpaHeHue 34 776 000
[Torpy3ka 18 596 466
Hroro goxomsr 53 372 466
Pacxonpr
3apmiara (GOT) 6 936 000
Hanor ¢ ®OT 7,6% 527 136
IInara 3a 3ME€KTPOIHEPTUIO 7013278
[Tata 3a By XOJIOIHYIO 105 001
[Ipoune pacxoms 828 000
Hroro pacxosl 15 409 415
[TpuObLIH
Basosast mpuObLIH 37 963 051

brnaropapst pacueraM, NpUBEICHHBIM B TaOIMIle 6 MOXKHO YBHIETH, YTO 32 CYET TOTO, YTO OBUIH
YMEHBIIICHBI pa3Mephl CKIIa1a, MUHUMHU3UPOBATNCEH U 3aTpaThl. OOIIMe npeamnoaaraeMble 3aTpaThl 3a ToJ
cocrapisitor 15 409 41%y6neit, urto Ha 19 428 844y6ns MeHblle, yeM B apeHIOBaHHOM ckiane. s
HPOEKTHPYEMOT'0 CKJIa1a ObIIO PEIICHO YBEITMYUTh CTOMMOCTD YCITyT XpaHEHUsI IPOIYKINK Ha 5 py0iiei u
crouMocTh norpy3ku Ha 10 pyOrneii, Tak kak Ka4ecTBO CKJafa YAyqIIIOCh U KJIMEHT MOXET ObITh YBEpEH,
YTO C €ro MPOAYKIMEH HUYEro He CIyYHuTcs W Onarogaps STOMY JOXOIbl KOMIIAHWH YBEJIMUMINCH HA
3 151 948pyo6neii. [Ipubbuth ke ckiaaga 3a rog cocraBut 37 963 051py6is, uro Ha 22 580 792py6is
0oJIbIIIe, YeM COCTABIISAET NPHOBLTH KOMITAHUH Ha apEHIOBAHHOM CKJIAzIe.

PenTabenbHOCT yCIyr XpaHeHUs! Ha IUIAHUPYEMOM XOJIOAWIIBHOM CKJIaZie OTBETCTBEHHOTO Xpa-
HEHHS COCTaBUT { 1MpoLeHT, a 3To B /1Ba paza OoJbliIe, YeM PeHTa0eIbHOCTh Ha apEHIOBAaHHOM CKIIAJIE.

B tabnuie 7 HarmsmHO MOKa3aHO, KaKWe MMEHHO COKPATSTCS 3aTpaThl y KOMIIAHUM HA MPE-
1oJjaraeMoM CKJafe.

Tabauya 7
CpaBHuUTeIbHAs TA0JIHIA TOAOBBIX 3aTPAT APEHI0BAHHOTO U IJIAHUPYEMOT0 CKJIaAa

Tlokazarenu Hacrosmuii cxnazn [penmonaraeMslii CKia Usmenenus (+; -)
3apmiara (©OT) 6 936 000 6 936 000 0
Hasor ¢ ®OT 7,6% 527 136 527 136 0
3aTpaThl Ha IEKTPUIECTBO, PYO. 14 005 922 7013 278 -6 992 644
3arpaTsl Ha Boay, pyo. 210 002 105 001 -105 001
Apenpa cknana, pyo. 12 000 000 -12 000 000
IIpouwre pacxomsl, pyo. 1159 200 828 000 -331 200
HUroro 34 838 260 15 409 415 -19 428 845

Bnaronapst ToMy, 4TO MpemoNaraeMblii CKiIa OyeT MEHbIIe, KOMIIAHUS CMOXKET SKOHOMHTh
B ron 19 428 845pyGxeii B rog. OcHOBHAs 3KOHOMHs OyAeT WATH 3a CUET MEHBILIETO JHEPro-
noTpebyieHus, TaKk Kak IUIOMaAb OyIeT MeHbIIe U 00OpyAoBaHHE 0ojiee COBPEMEHHOE M OTKasza OT
apeHIbl ckiaia. B HacTosiee BpeMs XOJIOMIBHBIN CKIIa/l OTBETCTBEHHOT'O XPAHEHUST KOMITAHHH <X
notpedssieT B rog 3956,475MBT, cornacuo ganubiM 2017 roaa, ato 14 005 922py6ineid, a B A¢Hb
38 905,34py0neit, 3a cyeT YMEHBIIICHUS IIOMIAIN CKIIAZia U YCTAHOBKU 0oOJiee COBPEMEHHOTO 000pY-
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noBaHus, ckian Oyner morpebmsars 1981,152MBt B rox, atro 7 013 278py6neit B rom, 4to
Ha 6 992 643 y0ieii MeHbIIe, YeM Ha apeHIOBAaHHOM CKIIaJe.

JlaHHBIN aHATK3 TIOKA3al, YTO 3a HEOOBIINE HHBECTUIMH, MOXHO BBIBECTH Ha PHIHOK T. Bia-
JIUBOCTOK HEOOJNBIIION COBPEMEHHBIN XOJOAMIBHBIN CKJIaJ OTBETCTBEHHOTO XPaHEHWs, KOTOPHIH B
MIOJTHOM 00BEME YIOBJICTBOPSII OBl OTPEOHOCTH MOTpeOUTENEH U cTall ObI IEPBBIM aBTOMATH3UPO-
BaHHBIM XOJIOJAMIBHBIM CKJIaJIOM OTBETCTBEHHOTO XpaHEHUsI B T. BiaquBoCTOK.
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Cexnmsa. MATEMATUYECKOE MOJIEJIMPOBAHWME
B DKOHOMMKE

Pyopuxa: UudopmanuoHHbie TEXHOJOTHH. BoiuucauTeabHas Texunka. O0padoTka 1aHHBIX
PyOpuka: JxoHOMUYeCKHE HAYKHU
YK 338.001.36; 332.145

OVNDPDPEPEHIIMALIVA PETMMIOHOB P® 11O YPOBHIO PA3SBUTW
YEJIOBEUECKOI'O KAIIMTAJIA HA OCHOBE KJIACTEPHOTIO
AHAJINI3A

O.H. 3arypnaeBa
GakanaBp, kadegpa MaTemMaTUKM U MOAENNPOBAHUSA

Braoueocmorxckuti cocyoapcmeennviil yrusepcumem 3KOHOMUKU U CEPEUCA
Poccus. Braousocmox

Paszeumue uenoseueckoco kanumana (4K) 6 pasnvix pecuonax Poccuu npoucxooum no-
pasnomy. B pabome nposedena xnacmepusayus pecuonod P® no noxazamenim 4K, oana noopobnas
Xapaxmepucmuka KancooMy KIACmepy, GblsGNeHbl NOZUMUGHVIE U He2AMUBHbIE CTHOPOHbI PA3GUMNUSL
yenoseueckozo kanumana ¢ cmpane ¢ 2015200y.

Knwouesvie cnosa u cnosocouemanusn. uenogeweckuti KAnuma, Kiacmephvlil aHaiu3, Memoo
K-cpeonux, memoo uepapxuu.

DIFFERENTIATION OF RUSSIAN REGIONS BY LEVEL OF HUMAN
CAPITAL DEVELOPMENT ON THE BASIS OF CLUSTER ANALYSIS

The development of human capital (HC) is performadgously in different regions of Russia.
Clustering of the regions of the Russian Federatinfaccording to the CC indicators is carried out in
this article, a detailed description of each cluggegiven, the positive and negative aspects @fhilr
man capital development in the country in 2015idemntified.

Keywords. human capital, cluster analysis, k-mednigrarchy method.

Beenenue. B 1922rony counonor u meiciautein I1. Copokun nucai: «Cyas0a r00oro ooiie-
CTBa 3aBHCHUT, TIPEXKJIE BCErO, OT CBOMCTB ero uieHoB. OOImecTBo, cocTosIee U3 WANOTOB WIN 0e3-
JAapHBIX JIIOJICH, HUKOTIa He OyaeT obmecTBoM mpeycrneBaromuM. OOImecTBo, COCTOSIIEe U3 TaTaHT-
JIMBBIX Y BOJIEBBIX JIUI, HEMHHYEMO CO3/1acT M 00JIee COBEPIICHHBIC (JOPMBI OOIIICKUTHS.

UenoBedecknii KamuTall SIBISIETCS OJHUM M3 KIIFOUEBBIX aCTEKTOB HAIIMOHAIBHOTO OOTaTcTBa
Ha CETOAHSAIIHMNA AcHB. BriepBeie 3TOT TepmuH ObuT yroTpebnén Teomopom IllymproMm B Hadane BTO-
POIi IOJIOBHHEI MPOIILIOTO BeKa, B TO BPEMS U HAYAJIOCh pa3BUTHE UIeH 00 3(PPEeKTHBHOCTH BIOKEHUH
B 4elloBe4ecKue pecypcsl. OmnpeeneHuil 3Toro TepMiUHa CYIIECTBYET TOCTaTOYHO MHOTO. B 1enom,
YEJIOBEYECKUI KaluTajl — 3TO COBOKYIMHOCTh 3HAHWH, YMEHWH, HABBIKOB; 3TO WHTEJUIEKT, 370POBKE,
Ka4eCTBEHHBIA U MPOU3BOJAUTENBHBIN TPY/I.

Cpemu ncciieioBaHHi Ha CXOKYH TEMAaTHKy MOYKHO OTMETHUTH pabotsl [1,2,3], B KOTOPHIX
MIpEeJICTaBJIeHA XapaKTEPUCTHKA YeJI0OBEUECKOro MOTEHINama, a Takke TeHaeHus passurus UK B Poc-
cuu Ha ocHoBe Tokasatens MPUII (MHaeKke pa3sBUTHS YEIOBEUECKOTO TOTEHITHANA). B OTIHYMH OT HUX
HAIlle UCCIIeZIOBaHNE OCHOBAaHO, BO-TIEPBBIX, HA OIEHKE IMOKa3aTeJiel YeI0BeUYecKoro Kamnnraia, a Bo-
BTOPBIX, UK — moHsATHE O0JIee mMUpOoKoe, YeM YeTIOBEUSCKIH MTOTEHITHAT.

Lenpro uccnenoBaHus SBISETCS HE TOJNBKO MOKa3aTh OCHOBHBIE MPOOJIEMBI U JOCTHIKEHUS pe-
THOHOB B OTHOIIEHHH KauyecTBa HACENEHHs, HO U HEPABHOMEPHOCTh Pa3BUTHUS YEJIOBEUECKOTO KallH-
Tana B Poccum.

Jyis noCTYKEHUS 1eSTi OBUTA PACCMOTPEHBI CICAYIONINE 33 [aUH:

— paspaboTaTh cUCTeMy ITOKasaTeiei, HauOoJee IMOJIHO XapaKTepH3YIoas YelIOBEUYeCKHUN
KaIuTa,

— HaWTH JaHHbIC 110 BceM cyobekTam P® 3a 2015rox 1o BceM mokazaTessim;

— pa3OuTh pErHOHBI Ha TPYMIIBI C TIOMOIIBIO0 METOAOB KJIACTEPHOTO aHAN3a,
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—  BBIIBUTH 3aKOHOMEPHOCTH B BBIJICJICHUU TPYIII, MPOAHATH3UPOBATh U 0XapaKTEPU30BaTh

KaXKIbIi KjacTep.

JIi1s IpoBeeHHs aHalM3a JTaHHBIX HMCIoJb3oBantack R-studio —cBoGoaHas cpena s paspa-
0OTKH IIpOrpaMMHOTro obecnieyeHus s si3bika R[4].
MeToas! uccieT0BaHMs U Pe3yabTaThl. [ OIICHKH yPOBHS YEI0BEYECKOTo KanuTaia ObU1o
BBIJICJICHO 6 OCHOBHBIX HAaIpaBJICHHI: YPOBEHb MpodeccuoHanu3ma, o0pa3oBaHus, HAYYHOTO Pa3BH-
THsI, THHOBAIIMOHHOTO Pa3BHUTHS, 3PAaBOOXPAaHEHHS M KyJIbTYpPhL. B Kax0€ HampaBlieHUEe BXOIHUIO OT

1 o 5 nokasareneii (tadm. 1).

Tabauya 1

Haoop noka3zareJieii mo onernke ypopHsit UK, 00beTMHEHHBIX B 6 YKPYNHEHHBIX TPy

Ne | OcHOBHBIEC HalpaBiICHUSA

Ilokazarenu

1 [[Ipodeccuonammsm

BPII Ha oHOTO pabOTHHKAE;

BPII na onHo mpenmnpusitue;

BPII na 1 ex. uaBecTUIuii;

Koym4ectBo 3aHATHIX Ha 1 6€3paboTHOTO;
OOHOBIeHHBIX OCH. poH0B Ha 1 e/1. HHBECTUIINH;

2 |O6pa3oBanue

Joust gereii cupot B YUITH (YHCIEHHOCTD TIOCTOSIHHOTO HACEIICHHS);
Jonst nereit co cpeanum obiem obpasosanuem B UITH;

Jonst cneunanuctos ¢ BeicM oOpazoBanueM B UITH;

Jonst acnupanToB u Jokropanros B UITH;

©CONOTR~WNE

3 |Hayunoe pa3Butue

10. WmmakT — (akTop XKypHAIOB;
11. [lons 3aHATBHIX HayYHBIMH HCCIIEJOBAaHUSIMU B YHCIIEHHOCTH 3aHATHIX B 9KOHO-
MHKE;

4  |ITHHOBaLIMOHHOE pPAa3BH-
[THs

12. Jlons Hay4HO TexHHYEeCKUX paboT u ycayr B BPII;
13. Jlons MHHOBALMOHHBIX TOBAapOB, pabot u ycayr B BPII,

5 [BmpaBooxpanenne

14. Konu4ecTBO YeNOBEK Ha OJHOTO 3a00JIEBLIErO ICHXUYECKUMH PAcCTPOHCTBAMH
(ypoBeHb 326051€BAEMOCTH IICHXUKH);

15. KonuuecTBO 4eJIOBEK Ha OJJHOTO 3a00JICBIIEr0 AIKOr0IM3MOM (YPOBEHb aJIKOTO-
NM3Ma);

16. IIpomomKUTENBHOCTD XKU3HH,;

17. KonuuecTBO 4YesoBeK Ha OJHOTO ymepiuero (ypoBeHb CMEPTHOCTH 110 BHELIHHM|
pHYHHAM);

18. KonunuectBo 6pakos Ha 1 pa3Boj (ypoBeHb pa3BoJIoB);

6 [Kymbrypa

19. [losst 9MCIEHHOCTH TOCEICHUH TEaTPOB U My3€eB;
20. YpoBeHb IIPECTYIMHOCTH;
21. OObéM BHIOPOIICHHBIX 3arps3HIOMNX BEIIECTB HA UYSIIOBEKA.

B tabmure 1 npuBenéH cnmicok mokasarenei, Hanbosee nomHo oTpakaronx YK mo mpemoxen-
HBIM HaIpaBJICHHUSIM, TIOKA3aTelH, B CBOIO O4epe/ib, COpMUPOBAHEI HA OCHOBE 33 CTATHCTHYCCKUX TMOKa-
3atenei, B3AThIX U3 opurmasHoi cratuctuky 3a 2015roa. Uccnenosanne npoBoauiiock mo 75 cyObek-
tam P®. HexoTopsie pernoHs! He OBIIHN B3STHI B pACCMOTPEHHS M3-3a OTCYTCTBUS JAHHBIX.

Cluster Dendrogram
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Jenenne cyObekToB P mpoucXoausao ¢ MOMOIIbI0 METOAOB KJIaCTEPHOro aHaiau3a B R-
studio.

Ha mepBoMm 3Tare mepapXM4ecKUM METOIOM IPOBEJICHA KIACTEPU3aIUsl PETHOHOB, C TIOMO-
IIBI0 Yero OBUIO OmpesesieHo, 4To MU(GEepeHIIMPOBaTh PETHOHBI PAIMOHATLHO Ha 4 winu 6 rpymm.
CTOUT OTMETHTH, YTO HA JCHAPOrpaMMe ObLIH OYCHBb YETKO BhIICICHBI KiacTepsl (puc. 1).

Ha BropoM 3Tame MeTOIOM K-CpeIHUX IOCTPOEHBI pasdueHus Ha 4 u 6 knacrepos. [locie
CPaBHEHHUS PE3yJIbTaTOB 000X METOJOB, ObUIT PEIICHO JCTUTh PETUOHBI Ha 4 rpyNIbl, T.K. COBMAaJle-
HHe pe3ynbraToB 0b110 Ha 90—-95% Mrak, 6s11m mosxyuens! 4 kiacrepa (tadi. 2).

Tabauya 2

O0bequHeHNs PErHOHOB HA OCHOBE KJIACTCPU3ALUMA IO MOKA3ATEJIAM YE€JI0BCUYECCKOI0 KanuraJjaa

Ne knmacrepa| Yucno peruo- CocraB KJ1acTepoB
HOB
1 33 \Antaiickuii kpait, bpstHckast 061acTs, Bnagumupckas obmacts, Boponexckas obmacts, MBa-

HOBCKas o0nacTh, Kammaunrpanckas o6nacts, Kamyxckas o6macts, KapadtaeBo-uepkecckast
pecryonuka, Kuposckas o6macts, Koctpomckas obnacts, Kypranckas o6iacts, Hmwxeropon-
ckas obmacts, HoBropoackas obmacts, HoBocubupckas obnacts, OpiioBckas obnacts, [len-
3eHCKas o0mactb, [Ipumopckuii kpaii, IIckoBckas ob6nacts, Pecniyonuka Anpires, PecyOnuka
Kapenus, Pecniyonuka Mapwuii O:1, peciy6ianka Mopaosus, Pazanckas o6nacts, Camapekas
obmacte, CapaTtoBckas o0mactTs, CMoneHckast 00macTh, CTaBpomoiabckuit kpait, TBepckas 06-
macTb, Tymnbckast 061acTh, Y AMypTCKas peciryOianka, Y IbsHOBCKas o0nacTs, UyBarickas pec-
my6inmka, SIpociaBckas 001acTb

2 4 IPecniybnuka Jlarectan, Pecriy6nuka Caxa, CaxanuHckas oonacts, TIoMeHCKas 006JacTh

3 9 IMaramanckas o0Onacts, Jleannrpaackas odnacts, KpacHosipckuii kpaii, ApxaHrenbsckas 00-
macth, pecyonuka Komu, Mypmanckas o6iacts, OpenOyprekas o6iacts, pecnyonrka Tria

4 29 IMockoBckast 06:1acTs, Tomckast obnacts, KamuaTckuit kpait, pecrry6iika Tatapceran, benro-
poxckast obnacts, KpacHomapckuii kpaif, Mipkyrckas obmacts, [lepmcknit kpait, Actpaxanckas
o6nacth, Bomorozackast o6iacts, pecydnnka Xaxacust, CBeputoBckast 001acTb, JIumenkas
o6macth, TamboBckast 061acTs, Bonrorpanckas obmacts, pecirybuika bamkoprocran, Xaba-
poBckuil kpaii, YensiOunckas obnacts, PocToBckas o6macts, OMckas obmacts, Kypckast 00-
macth, AMypckas obnacts, KemepoBckas obmnacts, pecniyonuka Kanmeikus, Pecybnuka Bypsi-
us, 3abalikanbCckui kpaii, pecyonauka Antaii, pecriyonuka CesepHas OceTust AnaHus

B niepBbIii camMblii MHOTOYHMCICHHBIN KiacTep BOIUIN 33 CyObeKTa, CaMblii MaJIOUYMCIICHHBIH —
BTOpOW, B HEM Bcero 4 cyObekTa. Kak BUIHO M3 pe3ylbTaToB, HET SBHOW reorpaduueckoil 3aKoHO-
MEPHOCTH B BBIJICTICHHU KJIACTEPOB, B KAXJIOM M3 HUX MPUCYTCTBYIOT PETHOHBI U3 Pa3HBIX (enepalb-
HBIX OKpPYTOB. /{151 OIIEHKH W BBIAETICHHS B3aUMOCBSI3€i PErHOHOB B TPYIIE MO MOKAa3aTessiM, Oblia
MCIIOJIb30BaHa OMHcaTeNbHas CTATHCTHKA. PacCUNTHIBAINCh METUAHBI, CPETHNE 3HAUYEHUS, TUCTIEPCH,
CUTMa, JOBEpPUTEIbHBIC UHTEPBAJbI, MOKA3BIBAIONINE, KAKOW KJIAcTep U MO KaKUM IOKa3aTessiM 3Ha-
YUMO OTJIMYAETCS OT APYTHUX.

B tabnuie 3 npe/cTaBiIeHO MO KaKUM TTOKa3aTelsiM KaXKIbli KilacTep 3aHUMACT JIUUPYIOIIHe
U OTCTAIOIINE MMO3ULIUU.

Tabauya 3
IMoka3aTenu, MOKA3LIBAIOIINE JTHIHPYIOIIHE H OTCTAIOIIHE MO3UIMH KJIACTEPOB
Ne Ne ToKasaTels, 10 KOTOPOMY KIIACTEp JIMAUPYCT Ne ToKasaTeis, 110 KOTOPpOMY KIIaCTep
KJlacTepa 3aHHUMACT IMOCICIHCEC MECTO

1 3,4,19 1,2,7,14,21

2 1,2,7,9 11,16, 17,21 3,5,8,9,10,1118 15, 19, 20

3 5,6, 10, 12, 14, 20 16,17, 18

4 8, 13, 15, 18 4,6

| xmacrep. B aTot xnmacrep Bxoaut 33 pernoHa. PernoHs 3TOro Kiiactepa UMEIOT MOKa3aTeIn
YEJIOBEYECKOTO KalMTana CYIIeCTBEHHO BBINIE CPEIHUX 3HAUCHUM IO HHBECTUITMOHHOW 3(PPEKTUBHO-
CTH ¥ YPOBHIO KyJIbTYpHOTO pa3BuTus. [1o ypoBHIO 6€3pa0oTHIIBI, TPOM3BOAUTEIHHOCTH TPY/1a, MOIII-
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HOCTH TIPEINPUATHI 1 YPOBHIO 3200JI€Ba€MOCTH KJIaCTep 3aHUMAET IociIeiHee MecTo. Bee ocranbHble
MOKa3aTeNId — Ha YPOBHE CPEIHHUX 3HAUYECHUH.

Il kmactep. Knactep camblii MajJo4nCIeHHBIH, cOCTOSIINNA U3 4 peruoHOB. Brigensercs kia-
CTEp CaMOU BBICOKOU MPOM3BOIUTEILHOCTEIO Tpyia. O4YeHb BRICOKUI YPOBEHB 3arps3HEHUH, IPUTOM,
YTO TMOKa3aTeNb MPOIOJDKUTEIHHOCTH )KM3HH MMEET TAaK)KE camMoe BBICOKOe 3HaueHue. Huzkwii ypo-
BEHb CMEPTHOCTH T10 BHEITHUM NPUYMHAM U YPOBEHB ajkoroiuima. [lo ypoBHIO KyIbTyphl, HHHOBA-
[UOHHOTO M HAYYHOTO Pa3BUTHsI KJIACTEP 3aHUMACT MOCIEAHES MECTO.

Il x1actep. B Hero BXxoast 9 peroHoOB, BK/IHOYAs ropo (enepaibHOro 3HaueHus — MOCKBa.
Kractep ¢ campIM BBICOKMM ypOBHEM Hay4dHOTO M WHHOBAIIMOHHOTO Pa3BUTH:, YPOBHEM 3aboieBae-
MOCTH ¥ CMEPTHOCTH 110 BHEITHUM MPUYUHAM. 3]IeCh CaMbIii BRICOKUH YPOBEHb MPECTYITHOCTH, U Ca-
Masi HU3Kasi IPOI0JDKUTEEHOCTD YKH3HH.

IV xmactep. Bropoit mo uncinerHocTd pernoHoB. C caMbIM BBICOKHM YPOBHEM CICIIHAIICTOB
C BBICIIUM 00pa30BaHMEM U CaMbIM BBICOKUM ypOBHEM Oe3paOOTHIBI. YPOBEHb WHHOBAIMOHHOTO
Pa3BHUTHS U aJTKOTOJIM3MA BhIIIIE cpeHero. CaMblii HU3KH yPOBEHB Pa3BOJIOB.

Wrak, caMbIM BBEICOKO — TeXHOJIOTHYHBIM siBsieTcst |l xmactep. Ho mo ypoBHIO 31paBooxpa-
HEHUS OH 3aHMMaeT MOCJIeIHEE MECTO.

Il xnactep — paboumii. 371€Ch COCPEIOTOUCHBI MECTOPOKICHHS TOJIC3HBIX MCKOMAEMBIX, YTO
00yCraBIMBaeT CaMbIii BRICOKHH YPOBEHB 3arPS3HEHHOCTH M BBHICOKYIO TPOU3BOAUTENBHOCTD TPY/A, U
HU3KUM YPOBEHb KYJIBTYpPbl U HHHOBAIIUH.

| xmacTep — KynbTYpHBIH, MO MOKA3aTeIsIM KYJIbTYPHOTO Pa3BUTHs OH 3aHUMACT MEPBOC Me-
CTO, HO YCTYIaeT BCEM OCTAILHBIM IO YPOBHIO PO ECCHOHAIN3MA.

IV kmacrep — caMblii 310pOBBIN B 00pa30BaHHEIH.

Wrak, B x011e UCCIea0BaHUS OBUIO BBISIBIICHO, Kakue MpoOIeMbl Hauboyiee OCTPBI B KaXKIOM
Kiactepe. VIMEHHO Ha pelieHue STUX MPoOJIeM U JTOJKHBI OBITh HAIIPABJICHBI OCHOBHBIC JICHCTBHS B
pycie COBEpIIEHCTBOBAHNS COIMATLHON MONMUTHKH cyOBbekToB Penepannu. Kakre nMEHHO MephI MO-
T'YT ObITh 3QPEKTUBHBIMU, MOYKHO OIPEJCIUTh, U3YyUHB CTPATETHYCCKUE HANPABICHUS Pa3BUTHS pe-
THOHOB B KJIacTepe, HanOosee OJaronoayyHoOM B OTHOIICHUH UCCIEAYEMON XapaKTePUCTHKH YeI0Be-
YECKOTO KaluTana.

3aknaoueHue. B pamkax nanHO# paboTHI TPOBEIEHO UCCIEOBAHNE PA3BUTHS Y€JIOBEYECKOTO
KanuTtana Ha npumepe Poccuiickoit @eaepanuu. [IpoiineHsl Bce 3Tambl mpolecca TUIIOIOTU3aluu pe-
THOHOB.

Bo-nepBbiX, chopMUpoBaHa cHCTEMa IOKa3aTeNne, XxapakTepu3ytolias Hanoonee nojaHo YK, B
KOTOPYIO BOILIH 6 OCHOBHBIX TPYIIII, TI0 HECKOJIBKO MOKa3aTeNeH B KaX IO,

Bo-BTOpBIX, MPOBEIEH KIIACTEPHBIN aHAIN3, pa30UBIIIHIA BCE PETUOHBI HA YE€THIPE TPYIIIIHI.

B-Tpetpux, naHa comepkaTenbHas XapaKTEpHUCTHUKA TOJTYYSHHBIX pe3ybTaToB. Pa3Butne pe-
THOHOB CTPaHbI MPOUCXOAUT HepaBHOMEpHO. Ha ocHOBaHUM pe3yibTaToOB, MOKHO TOBOPUTH 00 OC-
HOBHBIX ITPO0JIEMax U JOCTIKEHUSIX KauecTBa HaceyneHus B Poccun.

B nanpHeiimem clielaHHBIC BBIBOABI U PE3YJITAThl HUCCICIOBAHUS MOTYT MOCIYKUTh COKpa-
HieHHI0 UG epeHInaIiy oKa3aTelIel YeI0BeYeCKoro kanurana B PO,
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OKOHOMETPUYECKOE MOJE/IMPOBAHME 3ABCMOCTU
YPOBHJ I IIPABOHAPYHIEHVN OT COLIMAJIBHO-
SKOHOMMYECKUX IIOKA3ATEJIE PETMIOHOB P®
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C.B. KyuepoBa
npenogaesarenb

Braoueocmorxckuii cocyoapcmeennvill yrusepcumem 3KOHOMUKU U CEPEUCA
Poccus, Braousocmox

Ilpecmynnocmo s615emcst 00HOU U3 CAMbBIX B8AJICHBIX COYUATLHBIX npobiem. Bospocuiuil ypo-
8€Hb NPECMYNHOCMU 8 Haulell cmpane mpedyem nposedeHUs AHAIU3A NPUYUH IMO20 AEAEHUSL C YEabl0
noucka mep, CHOCOOHLIX YIYyHums cumyayuro 6 smot cgepe. HepasHomeprocmsb coyuanbHo-
9KOHOMUYECKO20 pazsumus pe2uonos Poccuu npueena x cyujecmeeHHbIM mMeppumopudibHblM 0Co-
OeHHOCAM NPEeCMYNHOCHU, HOIMOMY BANCHO DMO YUUMbIEAMb OJisl NOJYYEHUS. KOPPEKMHBIX Pe3)ib-
mamos uccied08aHuUsl.

Knrouegvle cnosa u cnoeocouemanus. >KoHoOMempuueckoe MoOeIuposanue, YpoeeHsb npe-
cmynnocmu, Oughgpepenyuayus pecuoHo8, KIACMepHvlll AHAIU3, COYUANbHO-IKOHOMUYECKUe Gak-
mopuol.

ECONOMETRIC MODELING OF THE DEPENDENCE OF THE LEVEL
OF OFFENSES ON THE SOCIAL AND ECONOMIC INDICATORS
OF THE REGIONS OF THE RUSSIAN FEDERATION

Crime is one of the most acute social problems. imbeeased level of crime in our country
requires an analysis of the causes of this phenomanorder to find measures that can improve the
situation in this area. The unevenness of socidl@obnomic development of Russia's regions has led
to significant territorial features of crime, soi# important to consider this in order to obtaiorect
research results.

Keywords. econometric modeling, the crime rate, differetidia of social and economic de-
velopment of regions, cluster analysis, social aodnomic factors.

[IpecTynmHOCTh SBNISETCS OMHUM W3 OCHOBHBIX TOKa3aTesel, XapaKTEepPH3YIONUX COCTOSHHE
o01ecTBa, HANKATOPOM €T0 COIHAILHO-d)KOHOMHUYECKOTo Onaromony4uns. be3 ydera atoro akropa
HEBO3MOXKHO Pa300paThCs B MpoIleccax, MPOUCXOASIINX B o0mecTBe. Bo3pocmmii ypoBeHb MpecTyT-
HOCTHU B Halllell cTpaHe TpeOyeT MPOBEACHUS aHaN3a MPUYHH ATOTO SBICHUS, TCHICHIUN €ro JAalb-
HEWIero pa3BUTHS C IIEJBI0 TIOMCKAa Mep, CIIOCOOHBIX YIIYUIIMTh CUTYaluio B 3Toi chepe. bymyun
CJIO)KHBIM M MHOTOTPAHHBIM COIMAJIbHBIM SIBJICHHEM, 3aBUCSIIMM OT YPOBHS >KMU3HHU, PA3BUTHUS 3aKO-
HOJIATSJIGHOW 0a3bl, MOJIMTHYESCKOH M 3KOHOMHYECKOW CUTYAIluH, MPECTYMHOCTh SBISIETCS MPo0IIe-
MO, JUTsl pEIICHHUs KOTOPOi TPeOyeTcss KOMIIEKC Mep, HAlPaBICHHBIX Ha U3MCHCHHE CHUTYallud BO
MHOTHX c(epax *KHU3HH 00IIecTBa. YPOBEHb KPUMHHAIH3AIUKN 00IIeCTBA MOKHO pacCMaTPHUBaTh Ha-
pAmy C APYTHMU TIOKa3aTeIIMU B KQUECTBE WHIUKATOPA YPOBHS KU3HHU HACCIICHUS.

B umcrie ogHMX W3 OCHOBHBIX YCIIOBHH NPaBOHAPYILICHUN MOXKHO Ha3BaTh CICAYIOIINE: HU3KUMA
MaTepUAIbHBIN YPOBEHB JKM3HH HACEIICHHS; TI0Xast 00ECIIEUCHHOCTh JKUIIbEM; BPEIHBIC TIPUBBIUKH (QJTKO-
TOJIM3M, HapKOMAaHHs); HU3KHH YPOBEHb KYJIBTYPhI M TIPABOBOI KYJIBTYPhI B YaCTHOCTH; HECOBEPIIICHCTBO
3aKOHOJIATENBCTBA; HEIOCTATOYHO AP PEKTUBHAS padOTa MPAaBOOXPAHUTEITEHBIX OPTaHOB U T.I.

HcTtopudeckn COXHUBIIASCS HEOTHOPOJAHOCTh CONMAIBHO-3KOHOMHYECKOTO Pa3BUTHS PETHO-
HOB Poccum oka3pIBaeT 3HAUUTEIHLHOE BIUSHUC Ha YPOBEHB MPECTYMHOCTH B cyObekTax P®D. B cBs3m
C 3TUM HEOOXOJHMM PETHOHATHHBIN MOJXO0/ K OICHKE MPECTYMHOCTH, YTO MO3BOJUT MU hepeHIIUPO-
BaTh OOPHOY C MPECTYIMHOCTHIO C YUYETOM KOHKPETHBIX YCJIOBUil. [Ipy 3TOM MOSIBIISIETCS BO3MOXKHOCTh
HaXOJWTH 3aKOHOMEPHOCTH MOPOXKIACHHS M (YHKIIMOHUPOBAHMS MPECTYIMHOCTH B Pa3HBIX 1O CBOMM
COIMATHLHO-3KOHOMHYECKUM, COITUATLHO-KYJIBTYPHBIM U MHBIM XapaKTePUCTHKAM PErHOHAX.
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Lenpro paboTHI SBISETCS TOCTPOSHHE MOJEINEH, ONMMCHIBAIOIINX 3aBUCUMOCTD OT/IEIbHBIX BH-
JIOB MPABOHAPYIIEHUN OT COBOKYITHOCTH COIMAlIbHO-DKOHOMUYECKUX TT0KazaTesne peruoHoB PO

JIJis MOCTHKEHMS TIOCTaBJICHHOM e ObLTH C(hOPMYIIMPOBAHBI CICIYIOIINE 3aauu:

— BBIOpaTh MOKA3ATENN JJIsl IPOBOIUMOTO UCCIICIIOBAHUS,

— copMHupOBaTh BEIOOPKY 3HAUEHUH paccCMaTPUBAaEMbIX BHIOB MPECTYIUIEHUI U COIHATBHO-
SKOHOMUYECKHUX MOKA3ATENECH;

— BBISIBUTH OJTHOPOHBIC TPYTIITBI PETMOHOB 110 OCHOBHBIM BUJIaM COBEPILICHHBIX MPECTYILICHU;

— OCTPOUTH SKOHOMETPHUECKHE MOJIENN ISl KaXKIOTO KJIacTepa,

— IIPOBECTH CPABHUTEIHHBIN aHATN3 TIOTYUCHHBIX MOJIEIICH.

B ouenke cocTosiHuS MpecTymHOCTU B peruoHax P® cienyer y4uThIBaTH HEOAHOPOIHOCTH
SKOHOMUYECKOTO TIPOCTPAHCTBA, AUPPEPEHITUAINIO TEPPUTOPHA. B CBs3U ¢ 3TUM, i O60see J0CTo-
BEPHOTO TOAX0/Ja K OOBETUHEHHIO PETMOHOB IO YPOBHIO IMPECTYMHOCTH, HEOOXOAWMBIM YCIOBHEM
SIBIISICTCS TPYIIUPOBKA PETHOHOB (CyOBEKTOB) B OJHOPOAHBIC TPYMIbI — KinacTepsl [4]. s kaxmoro
u3 c(hOpPMUPOBAHHBIX KJIACTEPOB IIeJiecO00pa3HO pa3padoTaTh OOIIWE IENTU W 33J]Ja4d COBMECTHOTO
Pa3BUTHS, YTO BIIOCIICACTBHUHU MPHUBEAET K YIYUIICHHIO CTPATETHi OOPHOBI C MPECTYMHOCTHIO [8].

B nanHo# paboTe mpUMEHSITUCH ABa OCHOBHBIX METO/Ia KJIACTEPHOTO aHaJI3a — METOJl nepap-
XMUYECKOU KiacTepusanuu U MeToa K-cpemuux. Pasmenum Bce pervoHsl Ha 4 kiactepa. Pe3ynbraThl
KJIaCTepHU3aIlii METOIOM K-CpeHuX TpecTaBieHbl B Taomuie 1.

Tabauya 1
Pe3yabTaThl KJIacTepu3anuu MeTooM K-cpeqnunx
Y1l Y2 Y3 Y4
CyMMa KBaJIpaToB paCCTOS{HI/Iﬁ J10 IEHTPOB KJIaCTCPOB
0,0146197 0 0,00868 0
0,027301 0,00024 0,00181 0,45804
0 0,00021 0,00763 0,10549
0,0364553 0,00089 0,00326 0,12749
Cpe[[Hee MEIKKJIaCCOBOEC paCCTOSAHUEC
93,10% 91,90% 90,40% ‘ 86,70%

B Tabnuiie mpuHATHI clieayrole 00o3HaueHus: Y1 —Bce BUABI IPECTYMHOCTH, Y2 —KOJIH4e-
CTBO IPECTYIUICHHI, 3apETHCTPUPOBAHHBIX B OTYETHOM Nepuone (enuHuna), Y3 — KOJHYECTBO TSK-
KUX U 0C000 TSHKKUX MPECTYIUICHHH, 3apErMCTPUPOBAHHBIX B OTYETHOM mnepuoze (eaununa), Y4 —
KOJINYECTBO MPECTYIJICHUH SKOHOMUYECKOI HalpaBIeHHOCTH, 3apETUCTPUPOBAHHBIX B OTYETHOM I1€-
puone (emuHuia). ['umoresa o CyeCTBOBAHUH BHIOPAHHOTO KOJIMYECTBA KJIACTEPOB MOJTBEPKIACTCS
KBaJIpaToM €BKJIUA0BOTO PACCTOSIHUA MEXAY KJIaCTEpaMH U pe3yJbTaTaMU JTUCIEPCUOHHOTO aHaIN3a.
UeM MeHblIIE 3HAaYEHUE PACCTOSHUS J0 LIEHTpa KiacTepa U OOoJibllle 3HAUYCHUE CPEIHEr0 MEXKKIIAcco-
BOT'O PACCTOSIHMS, TEM JIy4llle MIPU3HAK XapaKTepU3yeT MPUHAMICKHOCTh 00BEKTOB K KJIACTEPY U TEM
KauyecTBEHHee KiacTepu3anus [2]. B maHHOM ciydae MOKHO TOBOPHTH O XOpOLIEH KIacTepH3aLUH
UCXOJIHBIX JaHHBIX NPH pa30ueHun peruoHoB PD Ha 4 knacrepa. Jlanee Ui BCeX BUAOB NIPECTYITHO-
CTH OBLJI IPUMEHEH METOJ HUePapXUUECKON KJIaCTepU3alluy, U TUIIOTe3a O pa3/ielleHu pernoHoB Poc-
cun Ha 4 kjactepa MOATBEpAWIach. B pesynbraTe KiacTepHOro aHaiuu3a ObUIH BBISIBICHBI OJHOPO.I-
Hbl€ TPYIIBI CYOBEKTOB CO CXOKUM YPOBHEM IPECTYHNHOCTU. B mepBblil KiacTep BOIIM PETHUOHBI C
MaKCHUMaJbHbIM YPOBHEM IIPECTYITHOCTH, BO BTOPOH — CO CPEIHHUM YpPOBHEM HPECTYIHOCTH, B Tpe-
THUH — C YPOBHEM NPECTYIMHOCTH BBIIIE CPETHET0, YETBEPTHINA KJIACTEP BKIFOYAET PETHOHBI C YPOBHEM
MIPECTYNHOCTH HIXeE cpeanero. I1o mokaszarento «koIMuecTBO MPECTYIUICHUH, 3aperuCTPUPOBAaHHEIX B
OTYETHOM IIEpHOIE» PETUOHBI PA3JEIMINCh Ha CIEAYIOIINE KJIACTEPhl: B MepBblil Bowen r. Mocksa,
BO BTOpOi — JleHnHrpaackas o0nacth, XabapoBckuil kpai, AMypckast 00J1acTb U Ap., B TpeTuit — Mo-
CKOBCcKast 0bnacts, T. Cankt-IletepOypr, [Ipumopckuii kpaii u ap. Kimactep ¢ ypoBHEM mpecTynmHOCTH
HIDKE CPEJIHEr0 CaMO MHOTOUYMCIIEHHBIH, B Hero Bouuin Tyibckast u CMmoneHckast o0s1acTy, peciyO-
nuku Uarymerus, Kanvbikus, Jlarectan, Aasiresi, Kamuatckuit kpaid u zip.

B panpHeiimeM, onmupasch Ha Pe3yNbTaThl KIACTEPHOTO aHaW3a, HEOOXOAWMO BBIITOJHHUTH
CJICIYIOIIMI 3Tall MOJAEIMPOBAHUS, CBA3aHHBIN C IOCTPOCHUEM PETPECCUOHHBIX MoJesIel. DTH Moze-
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T TIO3BOJISIT OOJIee TOYHO OICHMBAThH, KAKHE COLMAIILHO-DKOHOMHUYECKUE (DAKTOPBI OKAa3BIBAIOT HAM-
Oosbliiee BIMSHUE B KaX[0i TpyIie cyobekros PO [1,7].

Jnist vccnenoBaHus NPUMEHSUIHCH TPH THIIA PETPECCUH: 00IIas MOJEIb PErpeccui, MOJEIb C
(ukcupoBaHHBIMH 3P PEKTaMU, MOAEID CO CITyYaiHBIMU 3 heKTamMHu.

J1o TIOCTpOEHHSI MOJICNTH PErPECCUH HEOOXOIMUMO BBISBUTH T¢ (DAKTOPBI, KOTOPBIE TECHO CBSI-
3aHbI MEXIY c000i. J[ist 3TOr0 OBUT IPOBEJCH KOPPEISIIIMOHHBIA aHAIN3 U OBLIH UCKITIOYCHBI MYJTh-
TUKOJUIMHEAapHbIe TiepeMeHHbIe. J{anee mpoBOANTCS OLlEHKa 3HAYUMOCTH YPAaBHEHHUS B LIEJIOM C TIOMO-
nipto kputepust Ouirepa, A ONEHKH 3HAYMMOCTH NapaMeTPOB PETPECCHU UCIIONIL3YETCSl KPUTEPU
Creionenta. TakuM 00pa3oM, He3HAYMMbIe QAKTOPHI YAAISIOTCS, U MPU3HACTCS] CTATUCTUYECKAs 3HA-
YUMOCTh M HaJCKHOCTh ypaBHeHUs perpeccuu [3,5]. [locie Toro xak Bce MOJACNU PErpeccHu ObLIH
MOCTPOCHBI HEOOXOJMMO TOTIAPHO CPABHUTH UX:

— BBIOOP MEXJy MOJICIBI0O OOBIYHON PErpeccHy M MOJIEIBI0 perpeccuu ¢ (PUKCUPOBAHHBIMU
3¢ dexTamMy TPOBOAUTCS € IIOMOIIBIO CTaHAapTHOrO F —Tecra,

— BBIOOp MEXIy MOJENBIO OOBIYHOM PErpeccH U MOZAEIBIO PErPECCHH CO CIy4alHBIMU (-
(hekTaMH IPOBOJIUTCS ¢ TOMOIIBIO TecTa bpoiima-Ilarana;

— BBIOOP MEXTy MOJIENBIO CO CIy4alHbIMU dPPEKTaMU U MOJCIBIO ¢ (PUKCHPOBAHHBIMU (-
(hexTamMM IPOBOAMTCS C TIOMOIIBIO CTATUCTUKU XaycMaHa IyTeM CPaBHEHUs OLIGHOK BHYTPHUIPYIIIO-
BOM pPerpeccuu M PeErpeccuu co ciaydausiMu a3 dexramu [6].

Takum 00pazom, B IEPBOM KJIacTepe HaOOJbIliee BIUSIHUE Ha YPOBEHb MPECTYMHOCTH OKA3bI-
BAIOT ClIeAyIoIue (aKTOpbl: 00mas IIomanh KHUJIBIX MOMELICHNUH, MpUXosIasics B cpeaHeM Ha 1
xutenst cyonpekra Poccuiickoit deaepannu; ypoBeHb 0€3paOOTHIBI B CPETHEM 3a TOJ; YUCICHHOCTH
CTY/ICHTOB B TOCYJIApPCTBEHHBIX ¥ MYHHIIUIAIHHBIX 00pa30BaTEIbHBIX YUPEKICHHSAX, PEaTU3YIONIHX
IpOrpaMMBbI CpeTHETO POPECCHOHATBHOIO 00pa30BaHus (Ha HaYauo y4eOHOro ro/ia); mpoaaxa ajiko-
TOJBHBIX HAlUTKOB B HATYpalbHOM BBIpaKeHHH 1O cyObekTaM Poccuiickoit ®enepammu ¢ 2010r.
(TICSIUA TEKATTUTPOB, MUBO, KPOME KOKTEHIeH MMBHBIX U HAIMUTKA COJI010BOr0). KomnuecTBO mpecty-
rieHni yBenmuntes Ha 0,09 enquHuI ipu yBeIMUYeHUH OOIICH TIIOIA M JKIBIX TOMEIICHUH, TPHX0-
nameiics B cpeaHeM Ha 1 kurens cydwekTa Poccuiickoit ®enepamuu, Ha 1 M°. Ilpu yBenuueHHu
ypoBHs Oe3paboTuubl Ha 1% konmvecTBo npectymieHnii BeipacteT Ha 0,1 enunun. [lpu pocte umc-
JICHHOCTH CTYJICHTOB B TOCYJaPCTBCHHBIX M MYHHUIIMIIATBHBIX 00pa30BaTENbHBIX YUPEKICHHUSIX, pea-
JU3YIOMIMX MPOTPaMMBI CPeIHETO MpodeccHoHaNbsHOro o0pa3oBaHMs, Ha 1 yeloBeKa KOJIUYECTBO
npectymienuid yBenuuutcs Ha 0,09 exunun. IIpu pocte mponmaku aaKoroJbHBIX HAIHMTKOB B HATY-
paTbHOM BBIPaKEHUH Ha 1 THIC. JICKATUTPOB KOJIMUYECTBO MpecTyIuieHui BeipacteT Ha 0,07 equnamir.

Bo BTOpOM KIitacTepe HauOoIblliee BIMSHUE HA KOJNUYECTBO MPECTYIUICHUH OKa3bIBAIOT YHC-
JICHHOCTB CTYIEHTOB B TOCYJapCTBEHHBIX W MYHHLIUNAIBHBIX 00pa30BaTENbHBIX yUPEKICHHUAX, pea-
JTU3YIOMIMX TPOTrPaMMBbl BEICIIETO TPO(ECCHOHATBLHOTO 00pa30BaHUs, YHCIO 3apeTrHCTPHPOBAHHBIX
OOJIBHBIX C BIIEPBBIC B KM3HH YCTAHOBIICHHBIM JIHATHO30M aJKOTOJM3Ma M alIKOTOJHHOTO TCHXO03a.
[Ipu sTOoM mpu yBenuueHHH nepBoro (akropa Ha 1 deToBeKa, KOJMYECTBO MPECTYIUICHUH BBIPAcTET
Ha 0,6 equHMII, TpU YBEIMYESHUHN BTOPOTO (akTopa Ha 1 yenoBeka —Ha 0,49equnwir.

B TpetheM kiactepe HauOoIbIIee BIUSHHE OKA3bIBAIOT (DaKTOPHI: peabHBIC pacrojaracMble
JICHE)XHBIE JTOXOJbl HACEICHUS; J0JI HACEJICHUS C JACHEKHBIMHU JI0XOJaMH HW)KE BEITHMYHHBI POXKH-
TOYHOTO MHUHHMYMa B OOIIeH 4nciieHHOCTH HaceneHusi Poccuiickoit denepannu; 4uCIeHHOCTD CTY-
JICHTOB B TOCYJIAPCTBEHHBIX ¥ MyHHUIIUITATBHBIX 00Pa30BATEIbHBIX YUPESIKACHUIX, PEATU3YIONIIX TPO-
rpaMMbI BhICIIETO IpodeccroHaibHoro oopasosanus; BPII Ha ayiry Hacenenus B nenax 2010r.; ko-
a¢durreHT GoHIOB (COOTHONICHHE ACHEKHBIX 10X070B 10% Hanbonee u 10% HanmMeHee obecrieucH-
HOT'O HACEJICHHUs); TIPOIaXka aTKOTOJbHBIX HAMMUTKOB B HATYPAILHOM BBIpaXKEHHH IO cyObhekTtam Poc-
cuiickoit ®eneparuu ¢ 2010r. (ThICAYa AEKaTUTPOB, BOIKA).

B gerBepToM KiacTtepe HamOoIbIIEE BIMSHUE OKAa3bIBAIOT OOIIAsl TUIOMIAb JKUIIBIX ITOMELIe-
HUH, mpuxosmiascs B cpeqHeM Ha 1 skurenst cyObekta Poccuiickort denepanuu; 00eCIIeYeHHOCTh
Hacenenus Bpayamu Ha 10000nacenenus; BPII Ha nymy Hacenenus B nieHax 2010r.; 4MCICHHOCTD
MOCTOSIHHOTO HacesieHust Ha 31 mekaOpsi;, YMCIIEHHOCTH CTYACHTOB B TOCYIAPCTBEHHBIX M MYHUIIH-
NalbHBIX 00pa30BaTEIbHBIX YUPESKIACHUIX, PEATU3YIONINX IPOrPaMMBI CpeTHEro IpoQecCHOHATBEHO-
ro oOpa3oBaHHs; MPOJAXKa AITKOTOJNLHBIX HANIMTKOB B HATYPAJbHOM BBIPAXKECHUU 1O cyOBekTam Poc-
cuiickoii ®enmeparm ¢ 2010r. (ThIcSYa HeKaaMTPOB, BoaKa). IIpn CHIKEHHH TepBOro ¢axropa Ha 1
M° — KOIMYECTBO NPECTYIUICHMH BhipacTeT Ha 0,53 ¢/IMHHIL, NpH CHIDKCHHH BTOPOro (hakTopa Ha
luenoseka —Ha 0,63 equnun, npu pocte TpeThero ¢gakropa Ha 1 pyons —Ha 0,17 equnun, npu cHU-
JKEHUH YeTBepToro ¢akropa Ha 1 uenoBeka — Ha 0,29emuumuil, npu pocte nsaroro ¢pakropa Ha 1 deso-
Beka —Ha 0,14enununn, npu pocte mectoro ¢akropa Ha 1 teic. nekanutpoB —Ha 0,33eaununm.
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CorniacHO MPOBEACHHOMY HCCJICIOBAHHIO, OCHOBHBIMH (haKTOpaMH POCTa MPECTYIHOCTH 5B-
JISTIOTCSI YPOBEHB 00pa30BaHwsl, Ipoaka aIKOTOJIEHBIX HAITUTKOB. Takke CHIIbHOE BIMSHUE OKa3bIBa-
€T J0Js HACEJICHHUS C JACHEKHBIMU JIOXOJaMHU HHXKE BEJIUYHMHBI MPOKUTOYHOTO MHUHHMYyMa B OOMICH
YUCIEHHOCTU HaceneHus Poccuiickoit @enepanuu. Takke MOATBEPAUSIACH TUIIOTE3ad, UTO KaXKIbIN
KJIaCTep OTIMYACTCS CBOMMHU (DaKTOpaMH, BIUSIONIAMHU Ha MPECTYIMHOCTh. TakuMm o0pa3om, ImoHuMa-
HUE MEXaHHW3Ma JICTCPMUHAITIH MPECTYITHOCTH TTO3BOJIUT BRIPA0OTATh CTPATETUICCKHIE MEPHI 0OPHOBI
C TIPECTYIMHOCTHIO B KaXIOM KOHKPETHOM KilacTepe. bolee rimy0okoe ucciieioBaHue ypoBHS ITpaBOHA-
pyIIeHnH, TpeOyeT AOMONHATEILHBIX UCCICIOBAHNM, TOAPOOHOE ONTMCaHNE KOTOPBIX MPEAIIOIaraeTcs
U3JI0KUTH B CICAYIOMIX PaboTax Mo MPeIOKEHHON TeMe.
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Ilpeonacaemcsa modens 6v100pa cmpameuii 83auUMOOCUCEUsT OP2AHUZAYUU C SPYRNAMU 3a-
UHMEPEeCOBAHHBIX CHIOPOH, 8 KOMOPOU, 8 OMAUYUE OM U3BECHIHbIX MOOeell, YUUmbl8aouux 63aumo-
OMHOWEHUST MeHCOY CMEUKX0N0epamu, NPUHUMAEemcs 80 BHUMAHUE CMeNeHb 63aUMHO20 GIUAHUL
(6racmu) medxncoy 3aunmepeco8aHHbBIMU CIMOPOHAMU.

! PaGora BemmonHena npu (uHAHCOBOI momuepxkke PODU B pamkax Hayunoro mpoekra Ne 18-310-
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Knrouesvle cnosa u ciosocouemanus. cmeukxoioepcekas cemos, Cmpameuu 83aumooeicms-
8UsL CO CMeENKX0NI0epamu, HedemKasi MoOenb.

MODEL FOR SELECTING STAKEHOLDER ENGAGEMENT STRATEGIES
OF THE COMPANY TAKING INTO ACCOUNT MUTUAL INFLUENCE
BETWEEN STAKEHOLDERS

The paper proposes the model for selecting stakeh@ngagement strategies of the com-
pany. The model takes into account the degree of mumphct between stakeholders. This distin-
guishes the model from other well-known modeldngainto account the interrelations of stake-
holders.

Keywords: stakeholder network, stakeholder engagement siedefyzzy model.

Llenpto maHHOW PabOTHI SIBISETCS pa3paboTKa MOJEIU BhIOOpA CTpATETUi B3aUMOJCHCTBHS
OpraHuszalvy ¢ TPyNmaMu 3auHTepecoBaHHBIX cTopoH (I'3C, cTelikxosmepaMu) € y4eTOM CTCIEeHH
B3aMHOTO BIHSHUS (BIACTH) MEXIy 3aHHTEPECOBAHHBIMU CTOPOHAMH.

Panee Obutn pa3zpaboTaHbl OJHOIIEPUOMHAS W MHOTOIIEPHOIHAS MOJCIIH BBIOOpA CTpaTeruit
B3aMMO/ICHCTBHUS OPTaHU3AIUU CO CTEHKXOJACpaMH C YI€TOM OTHOIICHHIA 3aHHTEPECOBAHHBIX CTOPOH
Mexay coboit [1, 2, 3, 4].B Momenax paccMaTpHUBAIKCh CIEAYIONIME XapaKTEPHCTUKH OTHONICHHUIA
MEXIy aKTOpaMH: CTEHCHb JKEeJIaHWs W3MEHCHWH (sSBistornascs (YHKIHMEH yIOBICTBOPEHHOCTH H
OXKUJIAaHWI B OTHOIIICHUH KOHTPAreHTA), CTCTICHD BIUAHUS (Ha KOHTPArcHTa).

PaccmarpuBanuch aBe KOH(pUTypaIu OXUJTaHUHN: TIepBasi OTPaKaeT OKUIAHUS OPraHU3aIuH,
HampasieHasle Ha [3C, Bropas — oxumaaust ['3C ot opranm3aruu. [Ipu 3ToM mpenmnoiaraiock, 9To
M3MEHEHHS B CYIIECTBYIOIINX MEXAY CTEHKXOJJepaMi OTHOIICHHSX MOTYT HANpsMYIO MOBJIMATH Ha
B3aUMHBIC OXMJaHUs Mexny opraHu3zammed u ['3C. Mexanusm 3toro BiausHUS ciaeayromui. [lo-
CKOJILKY B CHCTEME pecypcHOro ooMeHa cBoiicTBa [ 3C HampsIMyro BIUSIOT Ha TO, KAKOTO KavyecTBa U
B KAKOM KOJIMYECTBE TOJIYUUT Pecypc Kakaas Ipymia, TO MOKHO CYMTATh, YTO U3MEHEHUS B CBOWCT-
Bax I'3C 2,I'3C 3, ...,I'3C n mpuBeayT kK U3MEHEHUSIM B pecypcHOM oOmene mexay Humu 1 ['3C 1
(puc. 1). B cBoto ouepear U3MCHEHUS B JAHHOM PECYPCHOM OOMEHE TPUBEIYT K U3MCHEHUIO OXKH/Ia-
uuii '3C 1k I'3C 2,I'3C 3, ...,I'3C n. Bto0, B CBOIO OYepeb, MpUBEIET K u3MeHeHuto cBoiicte ['3C 1,
KOTOPBIC ONPECIISIOT KAaYeCTBO M KOJIIMYECTBO PECYPCOB, MoinydaeMbix opranusaimeii ot [3C 1. [pu
3TOM mpeamnonaraercs 3aBUcuMocTh cBoiicTB ['3C 1 ot cBoticte [3C 2,1'3C 3, ...,I'3C n. AHanoruu-
HBIC TPUYNHHO-CIIEACTBEHHBIE CBS3H CYIIECTBYIOT sl oxkupannid I 3C ot opranmzamnuu.

XapakTepUCTUKU OTHOUIEHHWNA B MOJEJISIX PacCMaTpUBAINCH KaK HEUETKUE uuciia. bblia 3aj1a-
Ha 0a3a MpaBwWI JIOTUYECKOTO BHIBOJIA, ITO3BOJISAIONIAS OMPE/IEIISITh KOJIMYSCTBCHHBIC OIICHKH M3MEHE-
HUS OKUIaHUA OpraHu3aye K oirydaeMbiM pecypcam oT ['3C ot n3meHeHus cBoicTB manHbIX [ 3C u
CTETICHH B3aMMHOTO BIMSHUS MKy oprannzanueit u [ 3C.

B nmanpHeiimeM paccMaTpUBAIKMCh BO3MOXKHBIC CIICHAPUHM M3MCHECHUS OTHOIICHHUN OpraHu3a-
UM CO cTeikxonnepamu. [l Hauboee 3HAaYMMBIX CIICHAPHEB PACCUUTHIBATUCH BECOBbIC K03 duiu-
€HTHI eJIeCO00PA3HOCTH MPUMEHEHUS Pa3UYHbIX THUIOB CTPATETHH OPTaHHU3aIMH MO OTHOIICHHUIO K
kaxaoit ['3C. PaccmaTpuBaiuch 4eThIpe TUMNA CTPATErHil B3aMMOJCUCTBUS. yIOBICTBOPEHUE 3aIpO-
COB, 3aIllUTa, BO3ACHUCTBUE, COTPYMHUYECTBO. )i KaXAOro THIA CTPATETUH PACCUUTHIBAICS 0000-
MIIEHHBIA KPUTEPHH, TIPEICTABIISIONNN CO00M B3BEMICHHYIO CYMMY YacTHBIX KPHTEPUEB MaTeMaTH4e-
CKOTO OXXHJIaHUS M CPEIHEKBAJAPATHYHOTO OTKJIOHEHHS C BECOBBIMHU KO3 dummentamu 1 u -\, mpu
9TOM 3HAYCHHE A XapaKTepu3yeT CKIOHHOCTh K PHCKY JIMIIA, MpUHUMaromero pemienue [5]. Boibop
CTpaTerny MPOU3BOIUIICS HA OCHOBE IAHHOTO KPUTEPHSI.

B nipe/isiokeHHBIX MOJICIISIX YIUTHIBAIMCH CTEIICHN B3aMMHOTO BIHSHUS (BJIACTH) B TyaJIbHBIX
napax (amamax) «opraHusanus-creiikxosaep». OHaKO CTENEeHH B3aMMHOTO BJIMSHHS B Mapax TPy
3aMHTEPECOBAHHBIX CTOPOH BO BHMMaHWE HE NMPUHUMAIIMCh. BMecTe ¢ TeM, B mapax CTCHKXOJISPOB
CYIIECTBYIOT aHAJIOTHYHbIC PUYUHHO-CIICICTBEHHBIC CBS3U: M3MeHeHue cBoicTB ['3C | MpUBOAUT K
m3menenunto oxkumanuit I'3C j k I'3C i u, coorBercTBeHHO, N3MeHenuio ceoiicTs I'3C j. ITpu sTOM U3-
MEHCHHE OKUJaHWN TPYII 3aUHTEPECOBAHHBIX CTOPOH JPYT K APYTY TaKkKe SBISETCS (QyHKIMEH U3-
MEHCHWSI UX CBOWCTB M CTETIICHEW B3aMMHOTO BIUsHUSA. HO He TONbKO.

Jloru4HO TPEANIONOXKUTH, YTO U3MEHEHNE OXKMIAHUI MPU W3MEHEHUHN CBOWCTB KOHTpareHTa
3aBUCHT TaKXe OT YIOBICTBOPCHHOCTH PECYpPCaMH, MOIYYaeMBIMH OT 3TOTO KOHTpareHTa. [Ipu HuU3-
KO y/JOBIIETBOPEHHOCTH (BBICOKOW HEYMOBJICTBOPCHHOCTH) )K€ HE3HAUUTEILHOE YXYALICHUE
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CBOWCTB MOYKET IPUBOIWTE K CYIIIECTBEHHOMY YXYIIIEHHIO OXKUIAHMM (Hayke IpH paBHO# (HyIIEBOIA)
CTENEeHU B3aMMHOTO BiMsiHUsA (Bactu)). bosee Toro, B ciaydae HU3KO# YIOBICTBOPEHHOCTH aKe OT-
CYTCTBUE W3MCHEHUI B CBOHCTBaX MOXKET MPUBECTH K YXYAIICHUIO OkuaaHuii. 11 Ha000poT, pH BEI-
COKOHM YAOBIETBOPEHHOCTU OTCYTCTBHE HM3MEHEHHI B CBOMCTBAaX MOXET MPUBECTU K YIYUIICHHUIO
0XKUJIaHUM.

B tabmune 1 npuBeneH ¢parMeHT 0a3bl HEUYETKHX TPaBHI BbIBOJA 3HAYCHUU JIMHTBUCTHYE-
CKOU MEepeMEHHOM M3MEHEHUS OKUJAHUN MpU U3MEHEHUHU CBOMCTBA KOHTpPAarcHTa C YYETOM CTEIECHU
YIOBJIETBOPEHHOCTH TIPU PAaBHOM CTENEHHW B3aMMHOTO BIUSHUS. 3aMETHM, YTO YJIOBIETBOPEHHOCTH
OIIEHMBAETCS B OTHOILIEHUH TOJIBKO T€X PECYpPCOB, TOIYYaeMbIX OT KOHTPAreHra, KadecTBO U KOJHde-
CTBO KOTOPBIX 3aBUCHUT OT JAHHOT'O CBOMCTBA.

Tabauya 1

Orlpezle.ﬂe}me 3HAYeHUH JUHTBUCTHYECKOM l'lepeMeHHOﬁ U3MeHeHMsl OKUAaAHU MpHU UBSMCHCHUHU
CBOIiCTBa KOHTpPareHTa ¢ y4eToM CTCNCHU YIOBJIE€TBOPCHHOCTHU NMPU paBHOﬁ CTCIIeHHU B3AaUMHOI'0

BJIMAAHUA
Bepbanpnas
p BepOansHas
OLICHKA Kopennsim 3HauuTeNb- Heznauu-
OLICHKa Hemnoro He n3me-
CTEIEHH obpa3om HO yXyn- Yxyammres TEIBHO
oBeTBO- | 'ToMCHCEHHA XY AIUTCS HIATCS YXYRIIATCA XYALINTCS HHTeR
A CBOMCTBA yxy YXY.
pEH-HOCTH
[TonHOCTEIO Kopennsm Kopennpim Kopenupm Kopenusim 3HaYMUTEINb-
HE yZIoBIe- obpazom obpazom obpazom o0pazom HO yXya- Yxynmures
TBOPEH YXYAUHUTCA | YXYAMUTCA | yXYAIIUTCS | YyXyIIIUTCS | IIUTCS
3HaYMUTEINb- Kopennsim Kopenusim Kopennsm 3Ha4YNTeNh- Hentoro
HO HE y/I0B- obpazom obpazom obpa3om HO yXy[I- YxyamuTes —
JIETBOPEH YXYAUIUTCA | YXYAIMUTCS | yXYMIIUTCS | IIUTCS yxy
YMepeHHO Kopennsm Kopennsim 3Ha4YNTENh- Hentoro Hesznauu-
HE yJIOBJIe- obpazom obpa3om HO yXy[I- YxyammTces xymmres | TEPHO
TBOpEH YXYAUIUTCA | YXYAWMHATCSA | MIATCS yxy YXYIIIHATCS
Yactuyno
OBJIETBO-
YA Bepbanb- Kopennsim 3Ha4YUTEIIb- Hesznauu-
peH u yac- Hemnoro He n3me-
HBIC OLCHKU | 0Opa3oM HO yXyn- YxyammTes TENBHO
THUYHO HE YXYALUIUTCS HUTCS
HU3MCHCHUS | yXyAIIUTCA | IIUTCS YXYAMHNTCS
YIOBJIETBO- o
OXKHJaHUH
peH
YMepeHHO 3HauYNTeNh- Hesnaun-
Hemnoro He u3me- He n3me-
yIOBJIETBO- HO yXya- YxyammTces TENBHO
YXYALUIATCS HUTCS HUTCS
peH HINTCS YXYALUIUTCS
3HauuTeINb-
3HauuTelNb- Hesnaun- He3naun-
HO Hemnoro He u3me-
HO yXyn- YxyammTces TENBHO TENBHO
YIOBJIETBO- YXYALUIATCS HUTCS
per HINTCS YXYALUIUTCS YIY4dIINTCS
IonnocTeIO Hesnauu-
Hemnoro He u3zme- He n3me- Hemnoro
yIOBJIETBO- YxyammTces TENBHO
YXYALUIATCS HUTCS HUTCS YITyqIIHTCS
peH YXYALUIUTCS

Ilpu cMeIeHHU CTENEHH B3aMMHOTO BIHMSIHHS B CTOPOHY OOJblned BiacTH aktopa (Hana
KOHTPareHTOM), OIICHKH OKUJIAHHUH OYIyT CMEIIAThCS B MO3UTUBHYIO CTOPOHY (B CTOPOHY 3HAYCHHS
«KopeHHbpIM 00pazoM yiaydimutes»). 1 Hao00poT, MpH CMEIIEHUH CTEIEHH B3aMMHOTO BIIMSHUS B
CTOPOHY OOJIBIIICH BIACTH KOHTPAreHTa, OIICHKH OXHIaHUN OyIyT CMEIIAThCS B HETATUBHYIO CTOPOHY
(B ctopony 3HaueHuss «KOpeHHBIM 00pa30M YXYIIIIHTCS).

3aMeTHM, YTO y KOHTpareHTa OOBIYHO OJHOBPEMCHHO W3MEHSCTCS HE OJHO, & HECKOJBKO
CBOKMCTB. B 3TOl CBs3M, HA OCHOBE MPEIOKEHHOM 0a3bl MPABWII U 3aaHHBIX (DYHKIUH TPUHAIICK-
HOCTH OTPEJIENIsieM U3MCHEHHE OXKHIAHUH KaK BIMTYKIYI0 KOMOWHAIIUIO COOTBETCTBYIOIINX HEUSTKHUX
YKCces, C YYETOM BECOBHIX KOd(¢uimenToB cBoiicts [1, 6]. IIpu 3TOM Beca CBOMCTB Tak)Ke MOTYT
OBbITh HEYETKHMH.
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ITocne nepecuera oXxuaaHU CTEUKXOIAEPOB APYT K APYry U K OpraHu3allydu, a TakxkKe opra-
HU3AIUN K CTEHKXOJZepaM U pacueTa COOTBETCTBYIOIINX CTEIICHEH JKeTaHusd H3MEHEHUH, MBI MOXKEM
paccuuTaTh HEUETKHE BECOBBIE KOA(PPUIIMEHTHI 1EeIeCO00Pa3HOCTH MPUMEHEHHS CTPATeTHil B3aUMO-
JICHUCTBYSI OPTaHU3aIlMU CO CTEUKXOJAepaMH Pa3IMIHBIX THITOB. [Ipu 3TOM mpu BeIOOpE Hanboee 1e-
Jecoo0pa3HOro THIA CTPATETHH MpelaraeTcs pacCMaTpUBaTh HE YEThIpe, a IMATh THUIIOB CTpaTeTHi
(errie OTHMM THIIOM SIBISIETCS CAEPKAHHOCTE [7]).

OKOHYATENBHBIN BBIOOP CTPATETUU B3aUMOJICHCTBUS MOXKET OCYIIECTBIATHCS HE TOJIBKO B CO-
OTBETCTBHHU C 00OOIICHHBIM KPUTEPHUEM, HO U HAa OCHOBE KPUTEPHs OXKHIACMOM TMOJIE3HOCTH (meTep-
MHUHHPOBAaHHOTO dKBHBayeHTa) [8, 9].

Takum oOpazom, B paboTe IpeUIoKeHa MOIEITh BRIOOPA CTpaTeruii B3aMMOCHCTBUS OpraHu-
3alUd ¢ TPYIIaMH 3aUHTEPESCOBAHHBIX CTOPOH C YYETOM CTEICHH B3aUMHOTO BJIMSHUS MEXIY CTCHK-
XOJIZIEpaMH, YTO CYIIECTBEHHO OTJIMYAET €€ OT paHee pa3padoTaHHBIX MOAOOHBIX MOJIENEH, B KOTOPBIX
VYUTBHIBAIUCH B3aMMOOTHOIIICHUSI MEXKIY 3aMHTEPECOBAHHBIMU CTOPOHAMH OpraHu3anuu. B mojenn
MpeUIoKeH OoJiee CIOXKHBIN CrOCOO OMpeesICHUsT U3MEHEHUS OXKUIaHMM, KOTOPBIC TMpeaiaraeTcs
paccMaTpuBaTh Kak (QyHKIMIO M3MEHEHHUS CBOMCTB KOHTPAreHTa, CTETIEHH B3aMMHOTO BIIHSIHHUS U CTe-
TIEHN YAOBJIETBOPEHHOCTH. Ellle OAHUM OTIMYMEM MOZEINH SIBIAETCS pacIINpPEeHHe MHOXKECTBA THUIIOB
CTpaTerui B3auMoICHCTBUS.
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MACIITABVPYEMASI MHOTOCJIOVIHAS ITJTIAT®OPMA
JI OCYIOECTBJIEHMI OJMCTAHIIMIOHHOI'O bBAHKOBCKOI'O
OBCITY2>KUBAHWMS B PEXKMMME UATA HA BA3E ITOITYJISIPHBIX
MECCEH/I2KEPOB

E.O. PyneHko
Gakanaep
H.H. Ogusako
OOLEHT

Braousocmoxkckuil cocyoapcmeennulil yHusepcumem 3K0OHOMUKU U CepPeUca
Poccus. Braousocmok

TIpaxmuxa noxasvieaem, 4mo 4am ¢ KIUEHMAMU Yepe3 MeCCeHONCePbl NPEKPACHO OONOJIHSEM
c0001l Opyeue KaHaivl C643U C KIUSHMAMU U, 8 psade CIyHaes, OKA3aHue No00epiCKU NOCPedCmeom
nepenucku 8 meccenodcepe A8asemcs 6onee YOOOHbIM, YeM 360HOK NO MeNepOHy Ul dNeKMpPOHHOe
nucomo. Cucmema nepenucku ¢ KIUEHMAMU Yepe3 MeCCeHONICePbl UCNONb3yem MeHoseHHble PUSh-
V8eOOMIeHUsl, MO eCMb adpecam cpaszy Y3Haenm 0 HO80M coobujeHuu u bvlcmpo npoyumaem e2o. llpu
noodepacke uepes meccenoxncepol, makue xkax Viber unuy WhatsAppxruenma uoenmuguyupyrom no
HoMepy meneoHa, 4mo obecneuusaenm HAOeXHCHbI U 00J20CPOUHbLI KOHMAKM C HUM, NOSGISEMCs
B03MOINCHOCMb XPAHUMb UCOPUIO 83AUMOOCCMBUSL.

Knroueswle cnosa u cnogocouemanusn. KiueHm, nodoepoicka, dantvle, banx, pewenue, /[bO,
asmomamusayusi.

SCALABLE MULTILAYER PLATFORM FOR REMOTE BANKING IN THE
CHAT MODE ON THE BASIS OF POPULAR INSTANT MESSENGERS

Practice shows that chat with customers throughsemgers perfectly complements other
channels of communication with customers and, imesoases, the provision of support through cor-
respondence in the messenger is more conveniemtah@one call or e-mail. The system of corre-
spondence with clients via messengers uses ingtefi-notifications, that is, the addressee immedi-
ately learns about the new message and quickly ite&dith the support of messengers such as Viber
or WhatsApp, the customer is identified by phonmbar, which provides a reliable and long-term
contact with him, it is possible to store the higtof interaction.

Keywords. customer, support, data, Bank, solution, SDB, awatioon.

B xone m3zydenus npeaMeTHOW 00IacTH OBUT BRISBICH Pl (PYHKITMOHATBHBIX MTOTPEOHOCTEH.
Ha nauHBIif MOMEHT B OONBITMHCTBE (PMHAHCOBBIX OpPraHU3alWi MOACPIKKA KIHMEHTOB OCYIIECTBIIS-
eTCs Yepe3 JTUHUIO TeNe(OHHOMN CBS3H, JICKTPOHHYIO MOYTY U CHEHUATBHBIC TIPOTPAMMHBIC TTPOTYKTHI
IBO (rakme kak ibanku npyrue). Kpome Toro, 0TCyTCTBYET BO3MOKHOCTS HH(POPMUPOBAHHS KITHECH-
TOB ITyTEM MPSIMBIX HOBOCTHBIX PACCHUIOK.

Peopranusarus mpoieccoB MOAACPKKHA U BHEIPCHHUE HOBBIX MEPEOBBIX KaHAIOB B3aUMO/ICH-
CTBHS C KIIMECHTAMHU TMPHUBEACT K MOBBIIICHUIO JOSIBHOCTH KIUEHTORB, MO3BOJMT PACIIUPUTE ayAUTO-
PHIO KITUCHTOB.

HekoTopsie GHUHAHCOBBIC KOMITAHUH yXKE Ceiiuac BHEAPUIIN YaThl B CBOM OHJIAWH-TIPUITIOKCHHS
U OCYIICCTBIISIOT MOJICPIKKY depe3 MonmynsapHbie MecceHprephl [1, 2]. OmHo 6onblias 4acTh CyIecT-
BYIOIIIUX PEIICHUI crtocoOHa BBITIONHATE MPOCTHIE JIMHEHHbBIE 3a/1a4, TUO0 COCTUHEHUE C OIepaTo-
POM CITY>KOBI TTOJUICPIKKH KITMEHTOB. HU 0JTHO M3 CYIIECTBYIOMNX PEIICHHUI HE MpeiaraeT peleHus,
HUMEIOIIUE MHOTOCIIOWHYIO CTPYKTYPY, CIIOCOOHBIC B aBTOHOMHOM PEXHME 00pabaThIBaTh 3aIlipOChl
KJIHCHTOB M OTBEYATh Ha HUX, MPEAOCTABIISS KINECHTaM BO3MOYKHOCTh COSAMHUTBCS CO CICIIUATACTOM
OT/IeNa MOAACP)KKU (JIMYHBIM MEHEKEPOM), JUTS PACIIMPEHHs CIHCKA 3a/ad, periaeMbIX MOCPEICT-
BOM KaHajia KOMMYHHUKAIUH W CHIDKEHUS HArPY3KH, Ha OTAEN MOICPKKN (DU3UUECKUX W/HITH FOPUIN-
YECKHUX JIUII, YTO BICYET 3a COOO COKpallleHHe U3ACPIKEK, CBI3aHHBIX C 00CTYKHUBAHUEM KIIHECHTOB.
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Pemenne mo3Bosmiio 00beAMHUTH KaHAIBI KOMMYHHKAIMH, CO3/IaB IIPHU 3TOM OOBEIMHEHHOE
pabodee MeCTO orepaTopa, YBeIUIHTh CKOPOCTh 00pabOoTKHM oOpaiieHre KINEeHTa, TTOBBICHTD JIOSITb-
HOCTh KJIIMEHTOB K OpEeHIy TakKe 3aMHTepecoBaTh 0ojiee MOJIOJON CErMEHT IpaxkaaH Ojaromaps mc-
HOJIE30BaHUIO 00JIEe COBPEMEHHBIX KaHAJIOB KOMMYHHKAIMU C HACTOSIIMMH U MTOTCHIUATBHBIMHU KITH-
edramu [3, 4, 5].

BbImH cipoeKTHpOBaHbI M pa3paboOTaHbI:

1. 00paboTuuK, BHIMOTHSIOMNN CHHXPOHU3ALMIO 0a3bl JaHHBIX C HHYPACTPYKTYpoil KaHama
KOMMYHHKAIUH;

2. 0a3a 1aHHBIX, XpaHAIIAs BCIO HEOOXOIMMYI0 HHPOpMALHUIO I (HYHKIIMOHUPOBAHHS MO~
CHCTEMBI, HallpuMep, HHHOPMALUIO O KIMEHTaX, NCTOPHIO JHAJOroB M COOOUICHUH, HHPOPMALUIO O
COTPYAHHUKAX, OCYLIECTBIAIONMNX paboTy ¢ MOJACHCTEMOH, aHATUTHYECKYIO U JPYTYI0 HEOOXOIUMYIO
uHopMaImio, Mmoaens BJ] mpencrasnena Ha puc. 1 [6];

3. Oek - mpUIoXKEeHHE, TI03BOJISIONIEE COTPYAHUKAM OBICTPO OCYLIECTBISITh MOJACPKKY KIIH-
€HTOB TOCPEICTBOM HOBBIX CO3JIaHHBIX KaHAJIOB CBSI3H, KOHTPOJUPOBATH PAa0OTy MOICHUCTEMBI, J10-
0aBJIATH U peaKTHPOBATH HHPOPMALINIO, IPOCMATPUBATH OTYETHI.

Users (Clients) Area Main Logic Area

| dialog -

id T ] client - ¥ dalog_id INT

® client_id INT

e
] » date_start TIMESTAMP

~ I source - v ARCHARCAS) i

¥ sourse_id INT

> title VARCHAR({100)

S infa VARCHAR{100) | s

—i= > first_nam e VARCHAR(4S) > first_nam e v ARCHARL # date_close TIMEST A.

> title VARCH AR (255)

e W ARCHAR (45) > last_name VARCHARL

> sender_type BOOL

]
I
I

cribe BOOL VARCHAR(45)

> status BOOL

> create_date TIMEST AMP > staffid INT
_update TIMEST AMP
- » create_date TIMESTA,

> last_update TIMEST A

i
1
1
=l
PN
] request -
w ¥ request_id INT
> start_dats TIMESTAMP
> theme VARCHAR(255)
> info VARCH AR(255)

< info VARCHAR({22S)

> dtim e_com plite TIMESTAMP

—! place

* place_id INT

> type EMUMC. )

> title WARCHAR(225)

> position POINT

-

1 event

¥ event_id INT

> type ENUMCAY, B, 'S
@ staffid INT

> title VARCH AR{225)

> tesct W ARCHAR(225)
>img VARCHAR{225)
>info VARCH AR{225)

> stert_date TIMESTAMP

> lzst_updats TIMESTAMP

# contactnfo VARCHAR({S0)
@ staff_id_add INT
> staff_id_complete INT

W ARCHAR(45)
| > me VARCHAR(45)
> il vARCHAR(25)

e VARCHAR{10)
VARCHAR (10}
VARCHAR(32)
BOoOL

te_date TIMEST AMP
> last_update TIMESTAMP
-

SHE"

I 10as -
* log_id 1T

@ staffid 1T

> type TrT

| staff_role -
¥ staff_id INT
" role_id INT

> date_create TIMEST AMP
>

| role b

* role_id INT

> title VARCH AR(100)
-

>info VARCH AR{225)

> info VARCHAR(225) Lt
> out BOOL
& active BOOL

» create_date TIMESTA,
»last_update TIMEST A

-

Puc. 1.Moaens PBJ],

Ha naganpHOM 3tare, cormacHo Metogonoruu ICONIX, npucTynaroT K moCTpOeHHUIO Tpelie-
IeHToB. B Monenupyemoe mojcucteMe ObUIM BBIACICHBI CIEAYIOIINE <AKTOPBI». ONEpaTop OTHela
HOAJCP)KKN KIIHEHTOB, COTPYIHUK OT/IEJIa MAPKETHHTA, aIMUHUCTPATOP, KINCHT OaHKa.

Tpebyercs pa3paboraTh 0a3y JaHHBIX I peanu3anuud QYHKIUA pa3pabaThiBaEMOM MOICHC-
TeMsI [7].

B 0aze maHHBIX mpenmnonaraeTcs XpaHeHHe MH(POPMAIHs O COTPYAHUKAX OPraHH3ALNH, KIU-
€HTaX, HCTOPHIO COOOIECHNUIT 1 0OpaleH i, KaHaIaX B3aMMOACHCTBUS C KIIMEHTaMH, COOBITHS U TIp.

Jlnst xpanenus uHdGopMauu NoTpeOyroTes cieayronme cymHocty: client @mentsr), dialog
(muanorm), staff Corpynnuxu), event oowitust), l0g (cuctemusIit xxypHan), Msg Coodienus), place
(«mecra»), sourceifmardopmsr), requestdassxu), role pomnmn), user flons3osarenn), staff _role ¢ssss
«COTpYIHHK-poOJb» THIa M:M), event_sourcecgs3p «cobbiTie-Iatdpopma» tuna M:M).

Bce anemenTsl oicucTeMbl OyayT GyHKIIMOHHPOBAThH B ceTH EXtranet.9to mo3sossier 3amm-
THTh TIOICHCTEMY OT HECAaHKIMOHHPOBAHHOTO JOCTYNa W KOMIPOMETAIMU TEPCOHAIBHBIX IaHHBIX
COTPYIHHMKOB WM KJIMEHTOB OaHka [8, 9]. JlocTyn K MPUIIOKEHHSM M MHBIM 2JIEMEHTaM MOJCUCTEMBI
OyzIeT BO3MOXEH TOJBKO B CETH OpraHU3aluH, OOBCIUHSIONICH TIaBHBINH oduc OaHKa M (UIHAIbI,
HaxXOAAIINECS B Pa3HbIX TEPPUTOPUATBHBIX €MHULAX CTPAHBI.

VrporeHHas MOJeTb ApXUTEKTYPBI TOJICUCTEMBI TIPEJICTaBlICHA Ha pHC. 2.
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Puc. 2. YnpouieHHas MOAEIb apXUTEKTYPhI IIPHII0KESHHS

B naHHBIIE MOMEHT MPOEKT B CTaUK 0OOOCHOBaHUS W OICHKH CIEIUATUCTAMH IO COMPOBOXK-
JEHHIO TIPOTPaMMHOI0 obecrieueHrs U nHpopMaIronHoi 6e3omacHocTn [10, 11].
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MOJEJINPOBAHME IIPMIMEHEHV TEXHOJIOTVIM IOT B PABOTE
CPEOHMX OBIIEOBPA3OBATEJIbHBIX OPTAHM3ALIIN

E.O. PyneHko
Gakanasp
H.H. Ogusako
OOLEHT

Braousocmorxckuii cocyoapcmeennvitl yrusepcumem 3KOHOMUKU U CEPEUCA
Poccus. Braousocmox

AxmyanbHocmb cO8EPUIEHCMBOBANUA YNPABTIEHUS 8 POCCUNICKUX WKOAAX PACEM 8 C8A3U KOH-
YenmyanoHbIMU USMEHEHUAMU, NPOUCXO0AWUMU 8 cucmeme oOpasosanus. [lIkonvl eedym unHogayu-
OHHBIIL NOUCK OISl 0OECNEYeHUsl BAPUAMUBHOCTNY UHCTNPYMEHIO08 YNPAGIEHUsL U NOBbIUEHUS UX I¢-
pexmugnocmu. Hcnonv3osanue un@opmayuoHHvix mexunoaoeu u cemu Humepnem 6 odueobpaso-
BAMENLHBIX UWIKOAAX NOKA euje 0SPAHULEHO U O4eHb C1abo C85A3aHO ¢ YHeOHbIM NPOYECCOM.

Knrouesvle cnoea u cnoeocouemanusn. obpazosanue, ynpasierue KOMIbIOMEPHbIMU CUCTHe-
mamu, dpekmusHocms, UHGOPMaYUOHHbIE, CUCTHEMDBL.

SIMULATION OF APPLICATION OF THE IOT TECHNOLOGY
IN THE WORK OF SECONDARY EDUCATIONAL INSTITUTIONS

The relevance of management improvement in Russiaools is growing due to conceptual
changes in the education system. Schools are ctimglan innovative search to ensure the variabitity
management tools and improve their efficiency. 0$e of information technologies and the Internet in
General education schools is still limited and veoprly connected with the educational process.

Keywords. education, management of computer systems, efficienformation systems.

CoBpeMEHHOE Pa3BUTHE CPEJCTB BBIYMCIUTEIHLHONW TEXHUKHU, CPEIICTB CBSI3U U TPOTPAMMHBIX
TEXHOJIOTHi, B COBOKYITHOCTH C WX IOCTEIICHHBIM YyJICIIEBICHUEM, TIO3BOJIIET MaCCOBO IPUMEHSATH MX
HE TOJIBKO B 00pa30BaTEeIBHOM MPOIIECCe, HO U B yIpaBieHHH 3THM mporieccoM [1]. Kommerotep cran
HEOTHEMJIEMOM YacCThIO COBpeMeHHOW u3HU. COOTBETCTBEHHO, M 00pa30BaHUE JOKHO OTBEYATh
COBPEMEHHBIM TPEOOBAHWSIM.

PexxuM yrpaBiieHUsI IIKOJIOW MOXKHO TIPEJICTABHUTH, KaK IIEICHANPABICHHYIO JeSITEIEHOCTD IO
PETYIHPOBAHUIO TIEAATOTHIECKOTO TpoIlecca B MEIIX NepeBoia ero Ha 0onee BICOKUN ypoBeHb. OH
COCTOMT M3 TPEX 3TAIOB: cOOpa M aHAIM3a UHPOPMAIIUHY, TPUHITAN BO3JICHCTBYIOIUX pemieHuid. Py-
KOBOJIMTEIH [ITKOJIBI JOJDKHBI UMETh 0053aTeNTbHBIIT MUHUMYM UH()OPMAIMH O COCTOSHIH U Pa3BUTHH
TEX TMPOIIECCOB, 32 KOTOPhIC OHM OTBEYAIOT M Ha KOTOPBIC NMPU3BAHBI OKA3bIBAThH YIIPABIISIONICE BO3-
neiicteue [2]. B ¢Bs3u ¢ 3TUM pabOTy aAMHUHHMCTPAIIUH IIKOJIBI MOXHO U HY>KHO OpPraHU30BaTh C MO-
MOIIBIO BEIYUCITUTEIHLHON TEXHUKH.

[TepeBox mporiecca ympasiaeHUs 00pa30BaTEILHBIM YIPEKICHHEM Ha 6€30yMaKHYIO TEXHOJIO-
TUIO MMO3BOJISIET M30aBUTHCSA OT PYTHHHOTO M OTHUMAOIIETO MHOTO BPEMEHH TPY/Ia B JCIOTPOU3BO/I-
CTBE, TUNIAHUPOBaHUM y4eOHOTO TpoIlecca U MPOYHX MpoIieccax.
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s 6ontee 3¢ (EKTUBHOTO YIIpaBJICHHUS IIKOJION B HEl J0/DKHA OBITh CO37aHa eauHas uHpop-
MAaIMOHHAs cpeza, KOTopasi Okl OTBeYasIa CIEAYIONUM TPEOOBAHUIM:

— 0a3a JAaHHBIX CHCTEMBI JTOJDKHA COZACPIKaTh KaK MOXKHO Oolee MOJHYI HH(OpMaIuio 000
BCEX JIEMEHTax y4eOHOTO mpolecca,

— B CHCTEMeE JOJDKHA OBITh MPEIyCMOTpEHa BO3MOKHOCTh OOMEHA COOOIICHUSIMH MEXy BCe-
MU TI0JIh30BATEIISIMH;

— JIOJDKHA OBITH TIPETyCMOTPEHA BO3MOKHOCTh B3aUMHOTO 0OMeHa MH(pOpMAIIel ¢ opraHaMu
YIpaBJICHHUS] 00pa30BaHUEM;

— B CHCTEME JIOJDKHA CYIIECTBOBAaTH BO3MOXXHOCTh MHTETPHUPOBAHUS 3JIEKTPOHHBIX y4eOHH-
KOB.

K coxanenuto, ypoBeHb UCIIONH30BaHHS HOBBIX MH()OPMAIMIOHHBIX TEXHOJIOTHH B cdepe yIrpas-
JICHUS TIKOJION OTCTAeT OT OOIIMX TEMITOB MH(pOpMAaTH3aUK 00pa3oBaHMs. BOPOCk COBEPIICHCTBOBA-
HUS, Pa3BUTHA, MOJCPHU3AIMN BHYTPU IIKOJIBHOTO YIIPABIECHUS PEAKO CTAHOBSATCS MPEIMETOM JKCIIEpH-
MEHTaJILHOM palboThI, YTO SIBHO HE COOTBETCTBYET 3HAUMMOCTH 3THX BOIPOCOB ISl 00eCHeUeHHs Pa3BUTHS
o0pa3oBaHus ¥ MIKOJIBL. KOHKpETHBIE BO3MOKHOCTH M BapUaHThI MCIOIB30BAHUS HOBBIX MH(OPMAIIUOH-
HBIX TEXHOJIOTHH B YIIPABIIEHUH MaCcCOBOM 00IIEe00pa30BaTEIEHON MTKOJION HYKIAIOTCS B HCCIICAOBAHIH,
aKTyaln3aliy 1 SKCTIePUMEHTATbHOU mpoBepke [3].

CrangapTHas KOMIUICKTAIUs OOJBIIMHCTBA MOJAOOHBIX MPOTrpaMM TO3BOJISET MOJIH30BATEIIO
BBOJIUTEH 0a30BbBIC JaHHBIC 00 yUeOHOM 3aBEICHNUH, CO371aBaTh 0a3bl TAHHBIX IO KaJIPOBOMY COCTaBY U
KOHTHUHTEHTY y4almxcsi, 00padarsiBaTh HHGOPMAIIHIO ISl TIOITYYEHHSI BEIXOTHBIX JJOKYMEHTOB, BECTH
3NIEKTPOHHBIC BapUaHTHl KHUT MpuKa3oB. KoHeuHO, Ha MEpBBIX MOpax, TpeOyeTcs HeMalo BPEMEHH
JUTSE co3AaHus 0a3 NaHHBIX, HO MpH paboTe B MHOTOIOJIb30BATEIHCKOM PEXUME BPEMEHHBIE 3aTPaThl
CYIIIECTBEHHO yMEHbIIAIOTCs. [Ipyn HamMunu COOTBETCTBYIOUINX MOMYJIEH CHCTEMa MOXKET OBITh HC-
MOJIb30BaHa B paboTe JUPEKTOPa, CEKpeTaps, 3aBydeH, yunTene-IpeAMETHIUKOB U KIaCCHBIX PYKOBO-
JMTENeH, IKOJIBHOTO OyXranrepa, OuoimoTekaps, MeanepcoHana [4].

[Ipu pemenny TJIaBHON 33J1adll COBPEMEHHOM IIKOJIBI — HAHOOJIee TOTHOTO YIOBICTBOPEHUS
MO03HABATEIBHBIX MOTPEOHOCTEH MIKOJLHUKOB U X BCECTOPOHHETO Pa3BUTUSL — BOSHUKAET HEOOXOH-
MOCTb IOCTOSIHHOTO AMAarHOCTUPOBAHUS YUAILIMXCSI B X0/1€ 00pa30BaTeIbHOTO poLecca.

BHeapenne HOBBIX WH(POPMAITHOHHBIX TEXHOJOTHIH 00YCIOBIMBAET MOJTy4YeHUE HEOOXOaUMON
YIIpaBlIeHYECKON HHOPMAITHH, KOTOPasi IMEET He YCPETHEHHBIN, a WHMBUTYITbHO-TAYHOCTHBINA Xapak-
Tep, TO3BOJISIET YBUICTh MPOJBIKEHHE KaXIOro pebeHka B mpouecce o0ydeHus. C BHEAPEHHEM HOBBIX
WH(DOPMAIMOHHBIX TEXHOJIOTHH CBs3aHO OoJjiee IMMPOKOE TIOHWMAaHKE YIIpaBIICHUsT 00y4YeHHEM, OCO3HA-
BAEMOTO HE TOJIBKO KaK YIPaBJIEeHHE MIKOJIOW, HO U yIpaBIEHHE TIPOIIECCOM OOYUEeHHS KaKAOro y4aliero-
cs [5]. Muadopmaruzanmst 0Opa3oBaHus SBISIETCS HE TOJIBKO HEOOXOIMMBIM YCIOBHEM YCIEIIHOTO pa3Bu-
THUSI CUCTEMBI 00pa30BaHUsl, HO ¥ BYKHBIM (haKTOPOM JIOCTIDKCHHS €€ TIIaBHBIX IEJICH - MOBBIIICHUS YPOB-
HS 00pa30BaHHOCTH M BOCTIMTaHHOCTH JIFO/IEH, (OpMHUPOBAHMS Y HUX HOBOTO HAYYHOTO MHPOBO33PEHM,
KOTOpOE JIOJDKHO COOTBETCTBOBATh YCJIOBUSAM U TpobiieMaM pasputust obmectsa B XX| Beke [6]. B Kon-
uenuuy nHdopMaruzauun chepsl odpazoBanus PO mano crenyromee onpenenenue: «HpopmaTHzanms
00pa3oBaHMs TIOHUMAETCsI Kak TPOIecC, HAPaBIEHHbBIN Ha PEeaTM3alrIO 3aMbICiIa TIOBBIIICHHS KauecTBa
cofiepkaHus 00pa3oBaHusl, IPOBEICHIE UCCIICAOBAHUI U pa3pabOTOK, BHEIPEHNE, COITPOBOXKICHUE U pa3-
BUTHE, 3aMCHY TPaJUIIMOHHBIX MH(POPMAIIMOHHBIX TEXHOJOTHI Ha Oosee 3(pdekTrBHBIE BO BCEX BHIAX
JEATEeNbHOCTH B HAaLMOHAIBHOW cucTeMe oOpas3oBaHusi Poccum». MHpopmaruszamms oOpa3oBaHHs Ha
MPaKTHKE HEBO3MO)KHA 0€3 NMpHUMEHEHHs CIeUHaIbHO pa3pabOTaHHBIX KOMMBIOTEPHBIX alMapaTHBIX U
MPOrPaMMHBIX CPEJICTB.

AHanu3upys uHGOPMAIMOHHBIC MOTOKH B chepe 00pa3oBaHUs, MOXKHO KOHCTATHPOBAThH SIB-
HOE HECOOTBETCTBHE MEXIY MOCTOSHHO YBEIMYMBAIOMIMMCS 00HeMOM HH()OPMAIMU U CYIIECTBYIO-
el Ha CETONHAIIHUN MOMEHT NMPaKTHKOW ee o0paboTKH, aHaun3a W CTpyKTypupoBaHHs. Ha cero-
JHSIIHAN JIeHh Ba)KHA CBOEBPEMCHHAs KaueCTBEHHAsI M OINEpaTUBHAs 00pa0oTKa WH(OPMAIMOHHBIX
MOTOKOB, YTO BO3MOXKHO OJarofapsi aBToMatu3anuu. HoBas skoHOMUYecKas SHIUKIIONEANS TaeT clie-
JyIoliee omnpezesieHue aBTOMaTH3aIluH, «aBTOMAaTH3AIMS - 3TO WCIIOJIB30BaHIE TEXHUYECKUX CPEICTB
B CHCTEME YyIpaBJieHHs1 0e3 HEeMOCPEACTBEHHOTO yYacTHs YelloBeKa B MPOLECCcax MOMydYeHus, mpeoo-
pa3zoBaHus, IEPEIavuy U UCIIOIB30BAHUS DHEPTHU, MATCPHUAIIOB i MH()OPMAITUI».

Co3nmaHre KOMITBIOTEPHBIX CETEH MPEAOCTAaBIIO UYEIOBEUSCTBY a0COFOTHO HOBBIA CIOCOO
oOmenusi. Hoseiime 1OCTHKEHUST B TEXHOJIOTUH TIEpelavyy TaHHBIX C YY€TOM ITOCIIEAHUX M300peTe-
HUI B 00J1aCTH MYJIbTUMEINA OTKPHIBAIOT HEOTPAaHWUYECHHBIE BO3MOXKHOCTH 0 00paboTKe U mepenaye
MacCHBa JTAaHHBIX MPAKTUYECKH B JIFOOYIO TOYKY 3eMHOrO miapa [7]. He BbI3bIBa€T COMHEHUsI TPE/IIIO-
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JIO’)KEHHE O TOM, 4TO B 0003pHMOM OyAymieM KOMIBIOTEp CTAaHET OJHHUM U3 TJIaBHBIX CPEICTB OOIe-
HUS MEXLy JIIOJIbMH.

CymiecTBeHHbIE U3MEHEHHSI B POCCUHCKOW crcTeMe 00pa30BaHMsI MMOCICTHUX JIET BBI3BIBAIOT
NOTPeOHOCTh B PEIICHUM 3aJauydl COBEPLICHCTBOBAHHS YIPABICHUYECKOW NESTEIBHOCTH B IIKOJIBHBIX
OpraHM3aIMAX U TOBBIMCHUS ee 3()(PEeKTHBHOCTH. B paMkax HaydyHOTO aHaiam3a 0Opa30BaTEIbHBIX
M3MEHEHUI NCCIEeqYIOTCS TaKKe U NMPAKTHKK YIPABICHHUS HAa YPOBHE IIKOJBHBIX OpraHu3auuii. [Ipu
9TOM HWHHOBAllUM B YNPABJICHUH INKOJBHOW OpraHM3alliell 3aTparuBaloT CTPYKTYpYy M CpeAcTBa
yIIpaBJIeHHs, OPUCHTUPOBAHBI HA 3aMEHY JJIEMEHTOB CHCTEMbI YIPABJIECHUS C LEIbI0 YCKOPEHHs, 00-
JIerYeHHs WK YIy4IICHUs PEIICHNUs OCTaBICHHbIX 3a1a4 [8].

[Tockonbky IpUMEHEHHE KOMIIBIOTEPHBIX TEXHOJIOTUI CTAHOBUTCSI OAHUM U3 BaKHEHIINX ITy-
Teil moBbIEeHNs 3P (EKTUBHOCTH YIPABIEHUYECKOH IESTEIBHOCTH, MO3BOJISET YIPOCTUTD, 00IETYnTh,
MHTCHCU(PHUIIPOBATH TPY.

Heo0xoaumMo oTMETUTE | TO, YTO B TIOCIEAHEE BpeMsl HAOIII0AAeTC TEHACHIMS HCIIOb30BaHMs
WHTepHeT pa3HBIMU KaTeropusiMu mojb3oBateneii. Co3naHue HeNOCpPEeACTBEHHOIO CETEBOr0 OHIAHHOBOTO
OOIIeHNST TIO3BOJIUT OOECTICYHTD TOCTYIHOCTH NPOIIECCOB YIPABICHHUS M3MEHEHHUSIMU B OOpa30BaHUHM HE
TOJIBKO IPYIIIE PYKOBOJIHTENEH, HO M BCEMY IIeIarOrmuecKoMy coctaBy U poautersiM [9]. Opranusanmst
KOH(EPEHINI MO aKTyaJlbHBIM TpobieMaM oOpa3oBaHHs, MPOBEICHUE CETEBOW IMUCKYCCHU MPHUOOLIUT
0oJee MUPOKHA KPYT CYOBEKTOB 00pa30BaHUs K 0OCYKICHHIO BOIPOCOB KadecTBa 0Opa30BaHMs, BOCTIH-
TaHWUS ¥ Pa3BUTHS CTYIEHTOB. PykoBoamTenu y4eOHBIX 3aBEICHHH MOTYT MONYYHTh HE3aBUCUMYIO WH-
(hopManuio 1 pa3HOOOpa3HbIE CYXKICHHUS IO MOBOMY YIYUIICHHS KayecTBa 00pa30BaHMs WM MPOOIIEM,
KOTOpBIE OKa3aJIUCh BHE TIOJIS 3pEHUS PYKOBOAUTENEH 1 TIEAaroroB.

Hcnonp30BaHne HOBBIX HH(POPMAIIMOHHBIX TEXHOJIOTHI U pecypcoB MHTepHET TpeOyeT oT me-
JaroroB M JPYTrUX yYacTHUKOB y4eOHO-BOCIHMTATENBLHOTO MpoLiecca BBICOKOH CTEmeHHW mpodeccuo-
HaJIbHOW KommeTeHTHOCTH. [lemaror cerogns JomkeH o0ianaTh Tak HA3bIBAEMOW «IBOWHOW KOMIIE-
TEHIMEN», T.e. IOMUMO CYry00 TPaJULIHOHHBIX HPO(ECCHOHANBHBIX 3HAHUH HMETh COBPEMEHHBIC
3HAHMS U HaBBIKK PAaOOTHI ¢ HH(POPMAIIMOHHBIMH TEXHOJIOTHSMH, BBICOKYIO HH(POPMAIIMOHHYIO KYJIb-
Typy.

B Hacrosimee Bpems B cucteMe 00pa3oBaHMs CIIOKUIIMCh OCHOBHBIE HAIPABICHUS IIPUMEHE-
HHUSA B y4eOHO-BOCIHMTATEIBHOM IIPOIECCe HOBBIX MH(MOPMAIIMOHHBIX TEXHOJIOTHH, CPEeIu KOTOPBIX
UCIIOJIb30BaHNE aBTOMATU3UPOBAHHBIX CHUCTEM YIPABJICHHUS; MCIOJIb30BAHHE DKCIEPTHBIX CHCTEM M
CHCTEM MOAJCP>KKH NPUHSATHS PELICHHUH; OCBOCHHE MH)OPMAIIMOHHBIX TEXHOJIOTHI C OpUEHTAIlUEeH Ha
JabHEHIIIee MPUMEHEHHUE B TPO()ECCHOHATBHON IESITEIBHOCTH.

NudopmaTn3aims 00pa3oBaHUsS — KOMIUIGKCHAS MHOTOIUIAHOBAs JEATENBHOCTh, B KOTOPOH 3a-
JIeHCTBOBaHA MPAKTUYECKU BCs cHCTeMa 0Opa3zoBaHus. s TOro 4toObl Takas JesTelNbHOCTh MpOTeKaia
COTJIACOBAHHO, HEOOXO/IMMO YETKO IPE/ICTABIIATh BCE €€ COCTABHBIE YaCTH, WIIM HATIPABIICHHS.

Pa3paboTka 1 mprMeHeHHe HOBBIX 00pa30BaTeIbHBIX HH()OPMAIIOHHBIX TEXHOIOTHH pacIInpsieT
cdepy B3aMMOIECHCTBUS CPEIHUX OOpA30BATENbHBIX YUPEKICHUH M MO3BOJSET 3HAUYUTENIHLHO TOBBICHUTH
KAuecTBO MOATOTOBKU ydauuxcs. JJaHHBIA BUI B3aMMOJEHCTBHS MO3BOJISIET B OONBIIEH Mepe MCIIONB30-
BAaTh BO3MOYKHOCTH OOpa30BaTENbHBIX YUPEKICHHI W 00ECIeUMBAET JOCTYI K OOIIMPHBIM MH(pOpPMAIH-
OHHO-CTIPaBOYHBIM MaTepHallaM, 3JICKTPOHHBIM Y4eOHHKAM, CTPYKTYPHPOBAHHBIM 0a3aM JAaHHBIX, BKIIIO-
Yasi ¥ HOBEHIME JaHHBIE, ONEpeXalolIne meyaTtHble n3nanus. Kpome Toro, HHQOpMAaIMOHHOE B3aUMO-
JefiCTBHE CPEAHMX U BBICIINX 0Opa30BaTENbHBIX YUPESKACHUH IO3BOJIACT HAIAJUTh KOHTAKT YYalUXCS
IIIKOJT C PETOIAaBaTEeISIMHI BY30B, YIECTh MHTEPECHI YUaIUXCsl M YPOBEHb MX TOATOTOBKH, TIPOBOJUTD HH-
TEpPaKTHBHBIN KOHTPOJIb M CAMOKOHTPOJIb YCBOCHUSI YUaLIUMHUCS YUeOHOTrO MaTepyala, y4acTBOBaTh B CO-
BMECTHBIX HAyYHO-HCCIIEIOBATEIbCKHUX PaboTax.

Heobxoxnmo oGecrieunts (hopMHpOBaHUE MH(POPMAIMOHHON KyJIbTYpHl y BCEX YYAaCTHHKOB
00pa30BaTEIBHOIO MpOLECcCa: COTPYAHUKOB, YYCHUKOB, UX poauTeed (B 4acTu MH(OPMALMOHHOTO
B3aMMOJICHCTBHS CO IIKOJO#). [Jisi COTpYAHMKOB JaHHAs 3ajaya peuraeTcs B MEPBYI0 OYepellb KOM-
IUICKCOM MEpOIIPUATHI B paMKaxX CHCTEMBbI MOBBIIICHHS KBATN(HUKALNH eJarornieckKux kaapos. s
YUEHHKOB - B paMKax IIKOJIbHOTO Kypca "MHpopmarruka u nHGOpMAMOHHBIE TEXHOJOTHH' ', KOHIIETI-
LU0 U Ha3HaYCHHE KOTOPOT'o MOCTOSHHO MEPECMAaTPUBAIOT U yTOYHSIOT.

BakHbIM 3TamoM SBISETCA CO3AHHE CHUCTEMBI CONPOBOXKICHUS M OOCIY)KHBaHUS CPEICTB
MH()OPMALIMOHHBIX TEXHOJOTHH B yUpEKJCHUSIX 00pa3oBaHUs U opraHax ynpasieHus. Eciu e Oyner
KBaJTHM(ULIUPOBAHHBIX CIEUUAIMCTOB, CIIOCOOHBIX 00ecnednTh (YHKIUOHHPOBAHUE JOCTATOYHO
CIIO’KHBIX MH()OPMALMOHHBIX CHCTEM, 00pa3oBaHHE TaK U OCTAHETCS Ha YPOBHE MCIIONB30BaHHS OT-
JETTbHBIX KOMITBIOTEPOB 1 KOMITBIOTEPHBIX KIIACCOB.
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[Mocnexnsist macmtabHas 3a7a4a, KOTOpast MOYTH HUKOTJA HE MOMaaeT B O(UIIHAIbHBIE TIPO-
rpaMMbl HHPOpMATH3aMKA 00pa30BaHU - BOBJIEYEHNE B 00pa30BaTENbHBIN MPOIECC TOMAITHIX KOM-
MBIOTEPOB YYAIIUXCSA U YUUTeNeH. Pemenue 3Tol 3a1aun mo3BOJIMT, B KOHIIE KOHIIOB, B TIOJTHOM 00B-
eMe JIOOUThCS 3asSBICHHBIX IICICH.
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Braoueocmorxckuii cocyoapcmeennviil yrusepcumem 3KOHOMUKU U CEPEUCA
Poccus. Braousocmok

Ilpu paspabomke umumayuoHHoU Mooenu POpMUPOBAHUs IKOHOMUUECKUX KIACMEPOE 8 PAM-
Kax evinonnenus epanma PODU, eo3nukia nompebHocms 6 nposedenuu 601bul020 YUCIA OOHOMUN-
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HbIX pPACYemos, 6blNOJIHEHUEe KOMOPbIX 8PYVUHYIO OMHUMALO OYeHb MHO20 8pemeHu. Takum obpazom,
ROSLBUNACH 3A0aYa CO30AHUS NPOSPAMMHO20 NPOOYKMA OJisl A8MOMAMU3AYUU OAHHBIX PACYEMO8.

Kniouesvie cnosa u cnosocouemanun. asmomamusayus, Kiacmepusayus, o0opabomrka OaH-
HbIX, paA3pabomKa, npoepammuoe obecneyerue, mabauyvl, UOCHMUDUKAYUSL.

PROGRAM IMPLEMENTATION OF THE SIMULATION MODEL FOR
THE FORMATION OF ECONOMIC CLUSTERS AT THE MICRO LEVEL

The development of a model for the formation ohewoc clusters within the framework of
the RFBR grant, revealed the need for a large nurobsimilar calculations, the implementation of
which took a very long time. Thus, there appeatedtask of creating a software product for the
automation of these calculations.

Keywords: automation, clustering, data processing, develepin software, tables,
identification.

OKOHOMHYECKHE KIACTePhl — BAYKHAS YACTh PHIHOYHBIX OTHOIIEHHH. OHU CLIOCOOCTBYIOT yBe-
JUYEHUIO MPOYKTUBHOCTH, 3()(PEKTHBHOCTH, HHHOBATHBHOCTH M KOHKYPEHTOCIIOCOOHOCTH 3KOHOMH-
YECKUX CYOBEKTOB, Pa3HBIX c(hep XO3IHCTBCHHOHN ACSITCIHPHOCTH PETMOHOB WU CTPAHBI B IIEJIOM. 3Ha-
YeHHe KJIACTEPHBIX MEXaHM3MOB PAacTET BMECTE C pa3BUTHEM PBHIHOYHON CTPYKTyphl. [losBnseTcs Bce
OombIie crioco00B MX BBISIBJICHUS, HO, K COXAJICHUIO, KOJIMYECTBO MPOTPaMM, MO3BOJISIONINX ACTIaTh
3TO OBICTPO, YBEIMYUBACTCS KpaiiHe MEJICHHO.

Lenpro nmanHOW pabOTHI sBISETCS pa3paboTKa MPOTPAMMHOTO CPEACTBA MOJIEITHPOBAHUSA
B3aHMOJIEHCTBHUS YKOHOMHUYECKUX areHTOB Ha puMepe Mozenei u3 pador [1,2]. Ilporpamma paspaba-
ThIBaJIaCh B paMKax rpanra PO®OU.

Jia peanu3zaun ObIIO BBIIETICHO TPYU OCHOBHBIE 33/1a4H:

1. Nzyuenue moxenu. IlompasymeBaeT moa coOoil pa3dbop MCHOIB3YyEeMON MaTeMaTHIECKOM
MOJICJIH, a TAaKXKE e¢ MPEANICCTBCHHUKOB. Brifenienne HeoOX0uMbIX (hOpMYIT U TIOPSAIKA UX HUCIIOIb-
30BaHUSL.

2. Pa3paboTka CTPYKTYphl MCXOJHBIX JaHHBIX. ICXOJHBIMH JaHHBIMHU sIBIsieTcs (aiin, WH-
(hopMarus U3 KOTOPOro OYAET UCIIOIB30BATHCS JIJIS JALHEHIINX BRIYUCICHUH, a €T0 CTPYKTYpOit Oy-
JICT €r0 BHYTPEHHUI TTOPSIOK.

3. Pa3paboTka apXUTEKTyphl NPUIOKEHHSI. APXUTEKTypa IMPUIOKEHHS — pa3paboTKa HEIo-
CPENICTBEHHO MPHUIIOXKEHHUS, €r0 KJIACCOB M METOJIOB, MOCIIEI0BATEIFHOCTH JIEHCTBHIA BO Bpemsi pabo-
ThI ¥ IPOYHX BEIEH, CBSI3aHHBIX C (YHKIIMOHUPOBAHUEM MTPOTPAMMBL.

Mopenb UMEET IByX YYaCTHUKOB IMPOIECCa KIACTEPOOOpa3OBaAHUS

1. AreHT-IOTpEOHUTEID.

2. AreHT-IpOU3BOANTEIb.

Moienbio IpeyCMOTPEHO, YTO areHT-MPOU3BOAUTEIH TPOU3BOIUT TOBAP WK MPEJOCTABISICT
yCIIyTy, KOTOPYIO MPHOOpETaeT areHT-moTpeOuTeNnb, a BeCh MPOIECcC MPOUCXOAUT BO BPEMEHH, CO-
CTOAIIEM U3 HECKOIBKHUX I[HKIIOB.

B HauanpHBII POMEKYTOK BPEMEHH, BCE arcHTHI-MPOW3BOJIUTEIIN UMEIOT, OTIMYAIONTHECS
JIpyT OT ApyTa, CPEACTBa, MPEeACTAaBICHHbIE B BUAE NEHEXKHBIX equnul. [Ipenocrapnsemas mpoayKius
B IIEJIOM, a TaK)Ke IEHBl Ha U3TOTOBIIEHUE OJHOW EAMHHUIIBI MPOIYKIINH, UMEIOT Pa3HbIE CTOMMOCTH.
Mo/iens UCTIONB3YeT Mmoka3aTenu: «TeXHOMIOrHYHOCTh», «KauecTBo» 1 «lleHa eAMHUIIBI TIPOTYKIIAN,
B KaUECTBE OMUCAHMS XapaKTEPHUCTHUK, BRITyCKaeMol mpoayKiuu. ClieyeT OTMETHTD, YTO TIOKa3aTeIn
«KadectBo» U «TeXHOJOTMYHOCTH», BhIpakeHHbIe mmiKamoi oT 1 mo 100, omninyaroTcs y Kakaoro
arcHTa-MPOU3BOJIUTENS, a TAKXKE 3aBHCAT OT IATH JPYrHX TokazaTeneil: «/HHOBAaIMOHHAS KOMIIE-
TEHTHOCTh», «/HHOBAIIMOHHAsI BOCTIPUUMYHUBOCTh areHTOB-TIPOU3BOIUTENCH», «KadecTBO opraHusa-
mun», {emoBevecknil kKamutam» M «OO0nagaHNe WHTEIEKTyallbHOM COOCTBEHHOCTBHIO», KOTOpBIE
TaKKe BeIpakeHsl mikanoi ot 1 g0 100.

JlaHHast MOJIETh TIPEJIOCTABIISIET BO3MOXKHOCTD ITPOU3BOAUTEII0, MCHSITH ITOKA3aTEelId TEXHOJIO-
TUYHOCTH Y Ka4ecTBa MMPOMU3BOAMMON MPOIYKIIUHN KaXK/IbIe YEThIPE TaKTa, HAYMHASI C TPETHETO, 33 CUET
YIIyqIIeHUs] Ka4ecTBa OpPTraHW3allii, HMHHOBAIIMOHHOW BOCHPUHUMYHBOCTH areHTOB-TIPOM3BOIUTENEH,
WHHOBAIIMOHHON KOMIIETCHTHOCTH, YEJIOBEUECKOr0 KaluTaia ¥ 00JIaJaHus HHTEIUICKTyalbHOU co0CT-
BEHHOCTBI0. DTOT MPOIECC HA3hIBaeTC «PecTpyKTypU3amus».

Bo Bpems pecTpyKTypH3alud, BCE areHTHI-MIPOMU3BOAUTENH PEIIAIOT, H3MEHITH JIU OJWH U3
napaMeTpoB — KaueCTBO WM TEXHOJIOTUYHOCTh, MJIM OTKA3aThCs OT BHECCHHS KaKWUX-ITHOO MU3Me-
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HEHWH, OCHOBBIBAsCh HA BO3MOXHOM YBEIUYCHHH MPUOBLUIN WU BeIUYHHE (PUHAHCOBOT'O oOecte-
YEHUSI.

Ecnu nmpupoct npuObUIM OJJMHAKOBBIN, areHT-IIPOU3BOUTENb BBIOUPAET TOT BapUaHT, KOTO-
pBIil 3aTpaTHI MEHBIIE BCETO JCHEKHBIX eqUHUI. CTOMMOCTb YIYYIICHHH HANpsIMYyH0 3aBUCHT OT
CTOUMOCTH TOJTyYeHHUsI HEOOXOIUMOT0 BEKTOPA M3 TISITH KOMIIOHEHT: «/{HHOBAIIMOHHAS BOCTIPHAMYH-
BOCTh areHTOB-TIPOM3BOAUTENCH», «KadecTBO opraHuzanum», «JIHHOBaIIMOHHAS KOMIIETEHTHOCTH,
«YenoBeueckuii kanutam» u «O0IagaHue MHTEIUICKTYaIbHOW COOCTBEHHOCTHIO». OHA MpecTaBiIeHa
B BHJIC MATPHIIBI, B KOTOPOH KaXKJOMY M3 TISITH TIOKa3aTeneldl COOTBETCTBYET BEKTOP-CTONOCII, B STUCH-
KaxX KOTOPOTO yKa3aHbl CTOMMOCTH yIYUIICHHS TOTO MK WHOTO TIOKa3aTellsl.

ATCHTBI-TIOTPEOUTENTN TAK)KE MMEIOT HaydalbHBIC MapaMeTphl: «hUHAHCOBBIC CPEICTBA, TUIa-
HHUPYEMBIC Ul TPUOOPETEHHS MPOTYKIUI», 3aIPOCHl K MPOAYKIMU «ICHA 33 CIUHUILY», «KadeCTBO»
U «TEXHOJIOTWYHOCTH», M KpallHWe 3HAYCHUs PACCTOSHUI MEX]y BEKTOPaMHU MPOU3BOJMTENICH H TO-
TpeOuTeNeH.

ATEHT-TIOTPEeOHTEINb MOKYIIAeT TOBAP MJIM YCIYTY Y MPOHM3BOAUTENS TPH YCIOBHHU, €CITH Pac-
CTOSTHHE TMOKYITKA MEXJYy BEKTOPOM IMPOU3BOJUTENsI, MEHbBIIE TIOPOTOBOTO 3HAYCHHUS MPHOOPETECHUS
npoaykra. Ho B cilydae paBeHCTBa pacCTOSHUN MEXTy MPOU3BOJMTEISIMU U TOTpEeOUTENEM, areHT-
HOTPEOUTENb COBEPUIUT MOKYIKY Y MPOM3BOIUTENS C HAMMEHBIINM [TOKa3aTeJIeM CTOMMOCTH 3a €/U-
HUILY TTPOTYKIIHH.

B Mozenu mompasymeBaeTcsl, 4TO areHT-NPOU3BOAMTENb BBITYCKAET MPOAYKIHIO, TPH YCIIO-
BUH, YTO BeCh crpoc OyZeT ynoBieTBopeH. CIpoc KakIoro NoTpeOuTes SBisieTCsl OTHOLICHUEM Jie-
HEKHBIX CPEJICTB MOTPEOHTENs], KOTOPBIE OH IUIAHUPYET MOTPATHTh HA MPUOOPETEHHE MPOAYKIIHH, K
[eHEe MPOJAXXH OJHON €JIWHUIIBI TMPOIYKIINH KOHKPETHBIM POU3BOIUTENIEM, OKPYTJICHHBIM B MCHb-
Iy} CTOPOHY.

Mopenb Takke mpezyiaraeT BO3MOXKHOCTh areHTaM-TIOTPEOUTEINISIM H3MEHSATh CBOH IMPEAIOY-
TEHHS. ITO MOXKET MPOHUCXOJUTH TI0 PAa3HBIM MPUYUHAM, HANPUMEP HAyYHO-TEXHUYECKHUH Mporpecc
WJIM OTBETHAsI PEaKIlHs areHTOB-TIOTPEOUTENICH Ha MOsBICHHUE YIIYUYIIEHHOTO TOBApa OT MPOU3BOIUTE-
Jell Ha phIHKE. DTO MPOUCXOIUT KaKAbIe YEThIPE TaKTa, HAYMHAS C TIATOTO.

B HEKOTOpBIX Ciydasix, MOJEIb MPEAyCMaTPHBACT U3MEHEHUE OXKHIAEMBIX KauecTBa, TEXHO-
JIOTHYHOCTH, a TaKXKe IeHbl MOKYIKH eJIWHUIIBI MPOMYKIIMK, TaK KaK MapaMeTpbl MmotpeOuTeneil He
TOJIBKO PacTyT, HO U MaJIatoT.

[Mocne u3yueHus: Mojenu, ObUTM PACCMOTPEHBI HECKOJIBKO CHUCTEM YIPaBJICHUsS Oa3aMu JIaH-
ueix Trma Microsoft Office Accessr MySQL, Ho okoHuaTensHOE perenne ocTamock 3a Microsoft
Office Excel,ue otHOCsmemycs k CYBJI. JlaHHBI#H TPOAyKT OBLT BEIOPAH 110 HECKOIBKUM IIPHUMHAM:

1. BO3MOXKHOCTH OBICTPOTO pelAKTHPOBAHUS JaHHbIX;

2. TpOCTOTa UCTIONH30BAHUS OOBIYHBIMU TTOJIE30BATENSIMH;

3. ynoOHBIH BeIBOA MH(OPMAIIUK B HEOOX0IUMOM (hopMe.

Bxonnoit daiin Bximovaer B ce0st Tpu Tabauubl. [lepBpie aBe Tabuuipl coepkaT uHpopMa-
M0 00 areHTax-TOTPEOUTENSAX U areHTax-Npou3BoauTesiX. Kaxaas u3 HUX MOXKeT ObITh 3aIlloJHeHa
HEOTPaHHMYCHHBIM KOJIMYECTBOM YYACTHHKOB TIporiecca. BBIXOTHON MMeeT MECTO JIJIsl KaKJI0Tro U3 HHX
Ha HOBOM JIUCTE.

[TepBast U3 HUX COACPIKUT BCIO MH(POPMAIIHMIO O IPOU3BOJUTEISAX. B 1epBoii KOJOHKE yKa3aHbI
MOKa3aTeNy [EeHbI, Ka4eCcTBa, TEXHOJIIOTUYHOCTH, WX 00pa3ylollne, a TakkKe TaKue MapaMeTphl Kak
«PecypcHoe obecrieuenue» n «DuHaHCOBOE obecriedeHue». Bee mocnenyronye KOJIOHKH COACPIKAT
HETIOCPEJCTBCHHO YHCIIOBBIC 3HAYCHHs, KaXIOro M3 Mpou3BoauTenei. Tabiuia mpeactaBicHa Ha
puc. 1.
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A E C D

1 |Mokasarenwm npor3sognuTens 1l [Npon3BoguTens 2 |NpoMIBOAMTENL 3
IHHOBaUKMOHHAR
2 1 2
2 |KOMNeTeHTHOCTE, Bann
KauecTeo opraHnaaumi n
1 1 1
3 | obweHun
|lHHOBAUKMOHHER
2 1 1
4 | BOCnpUMMYNBOCTE
5 |YenoBeuyeckwil kanuTan 1 1 2
obnagauue
MHTENNEKTYansHoMA 2 1 2
6 |coBcTBEHHOCTE
PecypcHoe obecneueHne, 10 10 10
fbann
DuHaHcoBoe obecneyeHne 100 100 100
LeHa, aeH. ea. 3 1 2.00
10 | TexHonornyHocTe, Bann 2 1 1
11 Kavecteo, Gann 1 1 2
CTOMMOCTE W3roTOBAEHWA
ELMHILE! NPOAYKLMW, JLEH. 0.5 0,35 0.5
12 |an.
Mwerl | Jwcr2 | acr3 )

Puc. 1. UcxonHsie nanubie, Tabnuna «I[pou3BoguTeIm»

Bropas Tabnuua cogepkut Bcio HHGOpMALHUIO O MOTPeOUTENsIX. B mepBoil KoJIOHKe yKa3aHbl
IIOKA3aTeNH! KEeJaeMOM LIeHbI, KaUeCTBa ¥ TEXHOJIIOTUYHOCTH, UX TIOPOrOBbIE 3HAUCHHMS, a TAK)KE HEKO-
TOpBIE ApYrUe NaHHbIE, KOTOPHIE UCIIOIb3YIOTCS B OCHOBHOM [yl yA00CTBa HallMCaHUS IIPOIPaMMHO-
ro kona. Tabnuua npeacrasieHa Ha puc. 2.

A B C D E F
1 MokasaTem :UTPEEHTEJ‘II: gm’peﬁu'r&nh noTpetTens 3 ZUTPEEHTE.‘J'II: :m’peﬁu'renh
KonuyecTeo 1 1
2 |aredtos, eg. 1 1 1
PUHAHCOELIE
CcpegcTea,
nnaHupyemMble gna 10 11 12 13 14
NpHOOPETEHNA
3 |npogyrUMM, GEH. 4.
4 |UeHa, geH. eq. 1 1 1 1 1
TeXHONOTHYHOCT b, 1 5 1 5 5
5 [Bann
& |KayecTeo, Gann 1 1 2 2 3
Mokynka npw
NOPOroE0M FHAYEHHH
pPaCCTOAHHA
npHoGpeTEHHA
7 |[NpogyELHK 3,5 3.5 3,5 3.5 3,5
KayecTBO MHH. 3HaY. -01 -0.2 -01 -0,2 -0,1
a
KayecTBO MakC. 05 04 04 03 08
9 | 3nau.
TexHONOrMYHOCT b 01 01 02 02 03
10 | MuH. 3Hau.
TexXHONOrMYHOCT b 0.1 06 02 05 0.4
11 |makc. 3nau.
12 |UeHa MHH. 3Hau. -0,1 -01 -0,1 -0,1 0,1
13 |UeHa makc. 3nau. 0.1 0 01 0 0.1
Mwerl | Nuer2 | Nner3 *

Puc. 2. Ucxonusie nanubie, Tabmuma «[lotpedburenu»
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Tpetbst Tabauma coaepkKUT UHPOPMAIIMIO 10 BCEM OOpa3yIOIIMM [MOKA3aTeNsIM IS ar¢HTOB-
npousBoauTeneil. B mepBom cTonbiie ykazaHbl ypoBHH mokaszatesneid. Clienyrolme — caMu MoKa3aTesu
U CTOMMOCTH MEePEeX0ia Ha HOBBIM yPOBEHD B ICHEKHBIX eAMHHIIAX. TabmuIla npeacTaBicHa Ha puc. 3.

A B Z [ E F
MHHoBAaL, Obnapan
Kauecteo |MHHOoBAL, e
MOHHaA HYenoeey
opraHuaa (MoHHanA - MHTEenneK
Llena [komneted eCKWNA -
LMK K BOCTPWMK TyansHoR
THOCTh, Kanurtan
obL eHMA [MUMBOCTE cobcTEEeH
bann
1 HOCTEHD
2 1 30 29 29 21 19
3 2 A0 33 31 44 43
4 3 ] o0 45 49 i

- -

Puc. 3. Ucxonnaeie nanuble, Tabmumna «CTOMMOCTHBIE ITOKA3aTEIN»

3aKIFOYaroMM 3TAllOM CTajla pa3padoTKa MPHIIOKEHHUs, CIIOCOOHOro o0paboTaTh IaHHBIC,
npe/CTaBICHHbIC B yKa3aHHOU (opme. [ HamucaHus MpOrpaMMBbl HCTIOIb30BaNACh Cpeia pa3padboT-
ku Visual Studion s3eik mporpammuposanus C#. Ha puc. 4. npencrasied naTepdEic MPUITOKEHHS.
OH conepxuT B cede KHOMKY «O030p» IS 3arpy3KH UCXOTHBIX MAaHHBIX, MMTKATy COCTOSHUSA, KOTOpas
MOKAa3bIBACT MPOIECCHI PACUETOB U (POPMUPOBAHUE CTPAHMII, OKHO JJI BBOJA YKCIa TAKTOB — BpEMe-
HU KU3HA MOJICITH, & TaKXKe KHOMKH «I [0CUMTATh», KOTOpast MPOU3BOMUT BCE BHIUUCIICHHS.

Version 2.0 Update 070418 d X

Version 2.0 Update 070418

YiaxuTe nyTs K daiiny: YraxnTe MyTh K dainy:

Otzop E:\Mleas"Desktop'Mpoekt KAPEOPA Ceson 24Ho Ofzop

CocToRHWE Jarpyska sasepleHa

YiaUTE KONM4YECTED TaKTOB: I:l YKa¥WTE KOMWYECTED TAKTOE:

Mocyntats NocuntaTe

Puc. 4. UnTepdeiic TOTOBOTO MPHITOKESHUS

ITociie paboThl MporpaMMbl MbI TOJydaeM emie oauH EXcelsokyment, comepammii crie-
JIYIOIUE JTaHHBIC. BBIJICIICHHBIC areHTHI-MIOTPEOUTEN C YYETOM IMOPOTOBOTO 3HAUEHHUS PACCTOSHUS
MPHOOPETCHHS POAYKIIUHU; 00BEM MPOU3BEICHHON MPOIYKIMH; 00heM (PUHAHCOBBIX CPEJNICTB; 3aTpa-
THI Ha MPOW3BOCTBO; 3aTpaThl HA MapKETWHTOBBIE MCCIIEAOBAHUS, 3aTPaThl Ha PECTPYKTYPHU3AIHIO;
MPHUOBLTL OT PeaTu3aIiy MPOAYKIIMHU, OCTAaTOK (PMHAHCOBBIX CPECTB; MEPECUYNTAHHBIC TAOIHIIBI MTPO-
W3BOAMTENS U MOTpeduTens. B 3aBUCHMOCTH OT KOJIMYECTBA TAKTOB TEHEPUPYETCS HECKOIBKO JINCTOB
C TaKUM cojiepskanreM. BrIxoHo (aiin npeacTaBicH Ha puc. 5.
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H 9 : Kewral - Excel

WEGOEE Boasa  Pasmercacpariuel — Qopuyns  [flanHbie eronposare  Bug  Paspaborumk  Hagopodn  Kowanga P Nonc
= E%E"‘pm“' Calibri KN T=E2 B Nepeecnrener Obuwui . GJ 06619l HelftpanbHoiid - Maox:
Beraaume %zool;faiﬂ:;hoﬁpaw XKH- . D A- === =] Obueguris n NOMECTTS B LEHTpE ™ o6 om0 5 Yenontioe  QopuariposaTs | Xopowiii @
v dopMATHDOEGHHE ™ KaK TalnHLy ™
Bydep obuena F1 Wpudr L BLipaBHmBaHme L Yuano I} Crum
16 M e | 3aTpathl Ha pecTpyKTYpHIALMID
A B ¢ D E F G H | J K L

1 |Bolenexve areHToe-noTpebiTeneii ¢ yueTam NOpOroBOro 3HaUeHHA PaccToAH) OBbem Npowsse eHHOM npoaykLwA(pecypcos) OBbem dHAHCOBLIX CPEACTE NOAYYEHHIX 33 TaKT
2 Mokynatens 1 nokynety npogasua 2 npou3eoauTeNs 1 10 npov3BoauTens 1 0
3 Mokynarenb 2 MOKyneT y npogasLa 2 NpOKIBOAUTEND 2 156 nponIsoauTENs 2 156
4 Mokynatens 3 nokyneTy npogasua 2 npoH3eoauTEN: 3 3 NPOM3B0AKTEN: 3 b6
5 |Mokynarenb 4 nokyner y npogasLa 2
6 |Mokynatene 3 nokyner y npoaasua 3 3aTpaThl Ha NPOM3BOACTED JaTpatsl Ha MapKETHHTOBOE Mcmeqoaa+|3arpam Hapempy\llwpnaauwo
7 Mokynarenb 6 nokynet y npogasLa 1 npouasoguTens 1 3 npoussoauTens 1 0 nponasoAuTEN:s 1 0
4§ Mokynatens 7 nokyneTy npogasua 3 NPOH3B0ANTEN 2 346 MPO3B0AKTEN: 2 0 NPOM3BOAHMTEND 2 0
9 Mokynarenb & nokynety npogasua 1 NpOKIBOAUTEND 3 16,5 nponIsoauTEN: 3 0 NpOKIBOAMTENE 3 0
10 Mokynatens 9 nokyneT y npogasua 3
11 |Mokynarenn 10 nokynet y npogasya 3 TpuBbine 0T pEaM3aLIMN NPOYKLMH (OCTATOK MHZHCOBBIX COEACTE B TAKT MOZE/IBHOMO BPEMEHH
12 Mokynatens 11 nokynery npogasua 2 npou3eoauTeNs L 25 npov3soauTens 1 125
13 |Mokynatenn 12 nokyner y npogasta 2 NpOKIBOAUTEND 2 1014 nponIsoauTENs 2 2014
14 Moynatens 13 nokynery npogasua 2 npoH3eoauTEN: 3 45,5 NPOM3B0AKTEN: 3 14595

13 |Mokynatenn 14 nokyner y npogasya 2
16 Mokynatens 15 nokyner y npogasua 2

17

18 Mpownssogurens MoTpetuTent

19 NPOK3BOZUTENB 1 MPOMIBOAMTEND D MPOMIBOLMTEND 3 noTpedut notpeburens2  notpebuT notpedur noTpeluT |
20 | MHHOBALVOHHA KOMMETEHTHOCTE, Gann 2 1 2 Honuuecr| 1 1 1 1 1
21 |KayecTso opraHu3aLMK 1 0BleHKA 1 1 1 (DWHAHCOB 10 1 12 13 14
22 MHHOBaWVOHHaA BOCTPMUMYKMBOCTD 2 1 1 Lewa, ner 1 1 1 1 1
23 PecypcHoe oBecneuenue, Gann 10 10 10 TexHonor 1 2 1 2 2
24 | duHarcosoe obecneyeHue 125 2014 1495 Hauecrso, 1 1 2 2 3
25 |LleHa, gew. e, 3 1 2 Mokynkar 35 35 33 33 35
26 TexHonorHYHOCTE, Bann 2 1 1

27 |Kaecrso, Gann 1 1 2

28 | CTOMMOCTE M3TOTOBAEHHA EAHHHLEI NPOAYKUHH, AEH, 84, 0,5 0,33 0,5

29 Menoseueckm Kanutan 1 1 2

30 0BnagaHue WHTENEKTYNbHON COBCTBEHHOCTbI0 2 1 2

n

Puc. 5. BeixogHoii haiin

B pesynbrate Bcex aAeHCTBUH, ObLIa MOTy4eHa MPorpaMma, crocoOHas 00paboTaTh yKa3aHHBIC
B MOJIe/M JIJaHHBIC. Tak Kak OHa MOXET paboTaTh cpa3y C OOJBIINM KOJIHYECTBOM YYaCTHHUKOB MPO-
necca, ObUTa yBelMueHa 0a3a UCXOHBIX JJAHHBIX, YTO MO3BOJMIO cOOUPATh Oojiee TOCTOBEPHYIO CTa-
TUCTUKY. TakKe yBeNMYWIACH CKOPOCTh pabOThI HaJl HAYYHBIM MPOEKTOM, M3-3a TOTO, YTO OOJIBIIYIO
4yacTh 00paOOTKM JAaHHBIX, KOTOpas PaHbIIEC BHITIOIHLIACH YCIIOBEKOM, cTajma oOpabaThiBaTh IMPO-
rpamma, a 4eJIOBeK MOJTYYIHI BO3MOXKHOCTh Pa0OTaTh Cpasy ¢ TOTOBBIMU pe3yJIbTaTaMU.

1. Boym, I'.JI. AreHTHOE MOJIETUPOBAaHKE TPOLIECCOB KIACTEPOOOPA30BaHUs B PETHOHAIBHBIX
sxonomuueckux cucremax / I'.JI. Boym, O.M. Kynukosa, 1.K.Illenko // DxoHomuka pernona. 2016.
T.12. C. 64-77.

2. barypun, I'.I'. AreHT-MoAenupoBaHue MpoLIEccOB (POPMUPOBAHHS KiIacTepa CTEHKXOe-
pamu Ha MukpoyposHe / I'.I". Barypun, M.A. Ilepsyxun, H.IO. Turosa // Hayunoe o603penue: Teopus
u npaktuka. 2017.T. 12.C. 78-87.
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Py6pmca: CraTucTuyeckoe IKOHOMETPUYECCKOC MOACTUPOBAHUE CONHATBHO-IKOHOMHUIECCKUX
nmpoieccoB

VJK: 330.43
ITPOTHO3VMPOBAHWME BbIPYUKMWM IIPEOIIPVAI TV

A.C. CBsixuHa, K.C. LLly6uHa
Oakanaspbl
H.H. Ogusako
Hay4HbI pykoBoaUTenb, JOLUEHT Kadeapbl MaTeMaTUKN U MOAENMPOBAHUS

Braousocmorxckuii cocyoapcmeennviil yrusepcumem 3KOHOMUKU U cepeucd,
Poccus Braousocmox

B nawe epems 013 MHO2UX MANBIX U KDYNHBIX NPEONPUAMULL AKMYALbHOU AGNAeMCs npobiema
MAKCUMAILHO MOYHO20 U 0O0CHOBAHHO20 NPOSHOZUPOBAHUSL HA ONUMENbHBIIL NPOMENCYNMOK BDEMEeHU
HA OCHOBAHUU OGHHBIX, NOJLYYEHHbIX OM NPEeOnpuAmus. [l NOAYYeHUs nPo2HO3a OblLIU UCHOIb306AHbL
aunuu mpenoda (npsamas, ro2apu@muyeckas, NOIUHOMUANLHAA, cmenennas). Bece pacuemol npousso-
ounucw ¢ ITIIIT MS Office Excel.

Kniouesvie cnosa u cnosocouemanus. npo2no3uposanue, 6bipyukd, npubbliv, npeonpusmue,
cmamucmuka

FORECASTING THE COMPANY'S REVENUE

Nowadays for many small and large enterprises tioblpm of the most accurate and reason-
able forecasting for a long period of time is basedthe data received from the enterprise. To obtai
the forecast, trend lines (straight, logarithmiglynomial, power) were used. All calculations were
made in the MS Office Excel.

Key words: forecasting, revenue, profit, enterprise, statist

OJHUM U3 CaMBIX CIOKHBIX OU3HEC-UHCTPYMEHTOB SIBJISICTCS IPOTHO3UPOBAHKE BBIPYUKH, MO-
CPEJCTBOM KOTOPOTO MPEANPUHUMATEIH CTAPAIOTCS BBIYHCINTH 3HAUCHUE BBIPYUKH TPEATNPHUITHS HA
OTIpe/IeICHHBIH MEePHO/T MPOU3BOJICTRA.

[TnanupyeMble MoKa3aTeNnu J0XOMHON YaCTH OOKETa MPEANPHITHS SBISIOTCS PYHIAMEHTOM
JUTSE OOJTBIIICH YaCTH CTPATETHUCCKUX M TAKTHUYCCKUX (DUHAHCOBBIX IUIAHOB. [ITaHUpOBaHKE BBIPYUKH
HEOOXOIUMO TSl OTIpeesicHus OyayIeil NPUOBLIM MPEANPHUITHS U OTNIEPATUBHOTO COCTABICHUS (u-
HaHcoBo aestenpHocTH [10]. TInanupoBaHHe BBIPYYKH MOAYHHEHO TJIABHOW IETM — YIPABICHUIO
NpUOBUTBIO, YTO 00ECIICUMBAIOT CHCTEMOW MEpPOTIPHSITHI MO pacdeTy ee OTACTbHBIX BHIOB OT TEKY-
nieit 1 GuHAHCOBOH nmesitesbHOCTH [9].

Ha ceronusmuuii AeHs HayKa JOCTATOYHO JAJIEKO IIPOJBUHYIIACH B pa3pabOTKe TEXHOIOTHI
nporaosuposanus [7]. CreruanicraM XopoIIo U3BECTHBI METOJILI HEHPOCETEBOIO IPOrHO3UPOBAHHS,
HEYETKOM JIOrMKK U Ipyrux [2]. PazpaboTaHbl COOTBETCTBYIONIME TPOrPaMMHBIE ITAKETHI, HO Ha ITpakK-
THKE OHH, K COXAJIEHHIO, HE BCET/A JOCTYIIHBI PSIOBOMY I10JIL30BaTENIO, a B TO K€ BPpEMS MHOTHE U3
3TUX TIPOOIEM MOKHO JOCTATOYHO YCIIENIHO PELIATh, UCIIOJIL3Ys METOJILI UCCIIENOBAaHUs Ollepaliii, B
YAaCTHOCTH MMMTALIMOHHOE MOJearupoBanne [8], Teopuro Wrp, perpeCcCHOHHLIN ¥ TPEHIOBLINA aHaIu3,
peanu3ys 3TH aJrOPUTMBI B IIAPOKO U3BECTHOM U PACIIPOCTPAHEHHOM ITAKETE MPUKIALHBIX IIPOrPaMM
Microsoft Office Excel Mcmonn3ys cTtangapTHbie BO3MOKHOCTH EXCel, Takne kak «IMHHH TpeHaa»,
MOKHO 32 KOPOTKO€E BpeMs IIOCTPOUTE IIPOrHO3 Oyayiieil BeIpyuku [1].

Jlununs tpenma B EXcel —ato rpaduk anmpokcumupyromiei Gpyukimmn. OH HyKeH IS COCTaB-
JICHUS TIPOTHO30B HA OCHOBE CTATHCTHUECKUX JAaHHBIX [3].

JIiis MOZIeTMPOBaHUs BIpYUKd Tpeanpusatust X (py0.) ObUTH BRIOpAHBI TIOMECSYHBIC TAHHBIC
2017rona, KOTOpbIe OTOOpaKEHBI B TabHIe 1.

Tabauya 1

Bsipyuka npeanpusitusi 3a 2017ron

aer.17 ‘ceu.l? ‘om.l? ‘Hos_l'f ‘,m(.]?

2409855 [2041192 |1793672 1732508‘19806?0_

|Mecau ‘aHB.l'-' ‘tben.l? ‘Map.l'f Ianp.l'.-' |Maf{.l" |umH.1'.-’ |m<m.l?

|B51p}qz<a ‘646822 689282 |961837 |1600082 2162961 | 2300640 2497331
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PaccmoTpum mapameTpsl IMHUY TPeH !

[Ipsimast TrHUA TpeHAa XOPOIIO TOIXOANT ISl BETMYUHBI, KOTOpasi BO3pacTaeT WIH yObI-
BA€T C MOCTOSIHHOM CKOpPOCThI0. E€ MCIIONb3yIOT [ CO3/IaHus MPAMOM JTMHUM, KOTOpas HaWTy4dlllUM

o6pa30M OIIMCBIBACT HpOCTOﬁ JIMHCHHBIA Ha6op JaHHBIX. Ona MPUMCHSACTCA B ClIy4asiX, KOra TOYKHU
JAaHHBIX pacClOJIOKCHBI OJIN3KO K HpﬂMOﬁ.

MporHo3uposaHUe BbIpYUYKHM Npeanp UATUA

s000000,00
2500000,00 w= 3777%- 2E+ 08
& R*=0,411
2000000,00 N
1500000,00
=== Bpl Ka

1000000,00 Py

—_— AwHe liHaA [Belpyqka
500000,00 (Beipyra)

0,00
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Puc. 1.T'paduk npsmoii THHAH TPeHIA

Ha pucynke 1 Mbl BUamMM, 9TO BEIOOD JTMHEHHOH allpPOKCUMAIINHN 1Al HU3KYIO JI0CTOBEPHOCTD
(R?=0,411)u moxoit pe3ymbTar. [IporHo3 6ymeT HeTOUHBIM.

Jlorapudmudeckas TUHHUSA TPEHA: dTa JUHUS TPEHAA MOJIE3HA IS ONMUCAHUS BEIMYHHBI,
KOTOpasi BHayaJsie OBICTPO PACTET WM YOBIBAET, a 3aTeM MOCTEINIEHHO CTa0MIN3upyeTcs. JlaHHas TuHUsS
TPEH/Ia MOXET MCIOJIb30BATh OTPUIATEIILHBIE U MTOJIOKUTEIbHBIC 3HAUCHHS TaHHBIX.

CoracHo PUCYHKY 2, BEIUYHWHA JOCTOBEPHOCTH ammpokcuMaiuu [4] porapudmMudeckoii m-
HuK TpeHa Takxke Hu3ka (R°=0,412) BeposTHee BCero, He 1aCT TOYHOTO MPOrHO3a.

BKCHOHeHHHaJIBHa}I JIMHMS TPEHJA. 3Ta JIMHUS TPEHJA IO0JIE3HA, €CJIIM CKOPOCTh M3MCHE-

HUS TaHHBIX HEMPEPBIBHO Bo3pactaeT. OJHAKO A NaHHBIX, KOTOPBIE COAEPIKAaT HYJEBBIE HIIH OTPH-
HaTenbHbIe 3HAYCHHS, IKCIIOHEHIAbHAS JINHUS TPeH1a HeMPUMEHNMA.

MNporHo3MpoBaHKe BblIpyYKH NpeanpUATHA

3000000,00
w = 2E+08In(x)- 2E+09

2500000,00 - RF=0,412
2000000,00
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000 T q | | i 1
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Puc. 2.T'padux norapuMu4ecKoil THHHN TPEHIA

Mo pucyHKy 3 BHJIHO, YTO TIPOTHO3 OYIET HEJOCTOBEPHBIM.
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TlonmuuoMuanbHast JTUHHS TpEeHJA. 3Ta JMHMS TPEHAA IIOJIC3HA OJIs1 ONMCAaHHSA BCJIMYMH,

MOMEPEMEHHO BO3pacTAIOIIUMX U yObIBarOIMX. Hanpumep, npu aHanu3e 0OJIBIIOro Habopa JaHHBIX O
HECTAOMIIbHON BEJIMYHHE.

MporHosMposaHMe BEIPYYKHM NPeanpuATHA
2500000,00 SE-5 1 pamae
W= 3k
3000000,00 - _— R =0485
2500000,00 e —
2000000,00 o
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1500000,00
1000000,00
£ LM OHE HUMaNEHaa
50000000 (B bIpyKa)
000 - : : : : : . . .
F~ F~ [ [ F~ P =~ - P~ P~ F~ - oa
o m o o 5 I = = I o = o
t 2 5 £ %8 E g EE E S om %

Puc. 3.I'paduk SKCIIOHEHITNAILHOW TUHUY TPEH/IA

Ha pucyHke 4 Mbl BUIUM, YTO BEJIMYMHA JOCTOBEPHOCTH alPOKCHMAIIUU MOJIUHOMOM YeT-
BEPTOH CTENCHH paBHA R?=0,993,4t0 CBUJICTEILCTBYET O XOPOIIEM COBITAJICHUH PACYCTHON JIMHUU C
JTAHHBIMU. Y pAaBHEHHUE MOJMHOMA YETBEPTOU CTEMCHH ObLTO MPOBEPEHO HA aIeKBATHOCTS [D].

M1 aToro OblIa BBIIBUHYTA HyJIEBas THIIOTE3a — ypaBHECHHUE aIcKBaTHO. B X07e BEIYMCICHUI
ObLUT0 HaiieHo 3Hauenue kputepus F = 0,2u crenenu cBodoasr Ki= 4 u ky = 6. Ctenenu cBoOOIbI MO-
3BOJISIIOT HalTH 3HaueHue Fxkpurepus @umepa [6]. On pasen 4,53.

Tax xak F<F, (0,2 < 4,53)M0xHO clie7aTh BBIBOJ, YTO HyJIEBas THIIOTE3a BEPHA U ypaBHCHHUE
aJICKBaTHO.

MporHo3vMpoBaHWe BBIPYUKHU NpeanpUATHA

y= 0003%-5265x% + 3E+07x2- 1E+12x + 1E+ 16
500000, 00 R?=0,993
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Puc. 4.Tpadyk noaMHOMHUATIBHON JIMHUN TPEHAA

I/ICXOI[SI 13 BBIIIC MPCACTABJICHHBIX NAHHBIX, Mbl MOXXCM CJCJIaTh BbIBOJ, YTO MOJIMHOMHAIIb-

Hasl JIMHUS TPEHJIa SBJISIETCS HauOoJee TOYHOW JUIsSi MPOTHO3MPOBAHUS BBIPYYKH JIAHHOTO HPEATPH-
ATHS.

1. [Dnexrponnsrii pecypc]. URL: http://www.cfin.ru/finanalysis/sales_forestashtml

2. [Dnexrponnniii pecypc]. URL: https://studme.org/1076080323065/finansylango-
vanie_prognozirovanie_vyruchki_realizatsii_prodiikts

3. [Drnexrponnsrii pecype]. URL: http://exceltable.com/grafiki/liniya-trendaexcel
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N3YUYEHUE COIIMNAJIBHO-DKOHOMWYECKNX ®AKTOPOB,
BJIVAHOIIVIX HA 3ABOJIEBAEMOCTD BMY
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E.[l. EMueBa
KaHa. oum3.-MmaT. HayK, OOLEHT kadeapbl MaTeMaTuUKM U MOAENNPOBAHNS

Braousocmorxckuii cocyoapcmeennvitl yrusepcumem 3KOHOMUKU U CEPEUCA
Poccus. Braousocmox

B pabome npedcmaenenvt pezynvmamul OyeHKU 3aKOHOMEPHOCIU OUHAMUKY NOKA3amens 3a-
bonesaemocmu BUY 6 pecuonax Poccuu ¢ ucnoivb3osanuem memooos 3KOHOMEMPUeckKo2o Mooeiu-
posanus. B pabome paccmompern epemennoti nepuood ¢ 200520 no 2015200. B xawecmee obvexma
83amvl 18 pecuonos PD. Bce uccnedosanusn u pacuemsl npogedeHvl ¢ UCHONbI08AHUEM NPOSPAMMbL
Rstudio.

Knroueswie cnosa u cnosocouemanusn. BUY, pecuonvt PO, nanenvrvle OanHvie, MEMoOO 21d6-
nouix komnonenm, PCA.

STUDY OF SOCIO-ECONOMIC FACTORS INFLUENCING
THE MORBIDITY OF HIV

The article describes the results of the evaluatibthe pattern of the incidence rate of HIV in
the regions of Russia using methods of economminideling.The period of our study from 2005 to
2015. The 78 regions of Russia are considered.dtatistical processing of data and working with
graphics we used Rstudio.

Keywords. HIV, regions of the Russian Federation, panel datamcipal component analysis,
PCA.
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Ha ceromusiinuii nens npodieMa 3adoneBaemMoctt BUY uHpeKIMed 0THOCHTBCSA K II100ajib-
HbIM ITpoOsieMaM. Ha Hagano 2017roaa obiee KoJIM4ecTBO ciiydaeB 3a0oneBaecMoctd BUY unbekiu-
eit cpequ tpaxman Poccun gocturio 1 114 8154enosexk (B mupe — 36,7 mwninoHoB BUY-
UHQUIMPOBAHHKIX, B TOM yucie 2,1 mau neteit). Ha kowuer mpomutoro roga Poccus yxe sIBIsIach
TPEThEH CTPaHOH B MUPE I10 YUCTy HOBBIX ciaydaeB BUYU-undexkmmm mocine FOAP n Hurepun.

Llenpro HamIero WCCIENOBAaHUS SABISETCS M3yUeHHE BIHMAHMSA pPa3INYHBIX COLMAIBHO-
SKOHOMUYECKUX (PAaKTOPOB Ha TUHAMUKY IOKa3zareis 3a0oieBacMocTh BUY- mH(eknuel mo peruo-
nam P®. Hambomee cyrecTBEeHHBIH pocT (CKOPOCTh, TEMIT poCTa MOSIBICHHUS HOBHIX ciydaeB BUY B
enuHUIly BpeMmenH) 3abomeBaemoctn B 2016 r. mabmomancs B Pecmyommke Kpeiv, Kapauaeso-
Yepkecckoit Pecniyonuke, Uykorckom AO, Kamuatckom kpae, benroponckoit, SpocnaBckoii, ApxaH-
renbekod obmactsx, r. Ceacronons, Yysamickoit, KabGapauno-bankapckoit Pecrybnmkax, CraBpo-
MOJIBCKOM Kpae, Actpaxadckoit ooimact, Herenkom AO, Camapckoit o6iactu u EBpetickoit AO. [Ipu
MPOBEJICHUH KCCIICIOBAHUS MBI MCIIOJIB30BaM TI0Ka3areiah Y — kommdectBo O0onmbHBEIX BMY Ha 1000

YCIIOBCK, U TaKHUC (baKTOpBI, Kak: Xl — J0JIs 3aHATOIO HACCICHUA (OTHOIHCHI/IC YHCJICHHOCTH 3aHATOI'O

HaCeJICHUS ONPEICIICHHON BO3PACTHON TPYIITBI K O0IIEH YNCICHHOCTH HACEICHUS COOTBETCTBYIOIICH
BO3PACTHO# IPYIIIbI), x, — JA0JIs TOPOACKOTO HACENCHHUS, x,— K0dhpuuueHT nuddepeHunanuu 10Xo-
JIOB (XapakTepu3yeT CTENCHb COIMATBHOTO PACCIOCHUSA W OMPEICIAeTCS KaK COOTHOIICHHE MEXIY
CPEIHUMH YPOBHIMM ACHEXKHBIX H0X070B 10% HacelleHHs ¢ caMbIMH BBICOKMMH moxomamMu u 10%
HACEJICHHs C CAMBIMU HU3KHMH I0X0/1aMH), x, — 4nciio murpantoB Ha 1000uenoBek HaceneHus, x; —

yrcno 6e3pabotHeix Ha 10004uenoBek HaceneHus:, x, — IEHEKHBIE TOXOABI B CPEJHEM Ha IyLTy Hace-
nenusi, x, — BPII na mymy nacenenus B nenax 2001ronma, x, — J0Js HAaceleHUs B MPOICHTaX, C
YPOBHEM JIOXOJIOB HUKE TIPOIKUTOYHOTO MUHUMYMA, x, — POJIaXKa MUBA JTUTPOB Ha JYIIy HACCIICHMUS,
X1 - IPOJaKa BOJAKHM JIMTPOB Ha Iy HACEJCHUs, X171 - IPOJaka BUHA, UTPUCTHIX BUH JIUTPOB HA -

Iy HACEJICHUS, X1~ HArPy3Ka Ha OJHOTO Bpada (M3MepseTCs B YHUCICHHOCTH HACEJICHUsI HA OJHOTO
Bpaya), X13- MOITHOCTh aMOYJIaTOPHO-TIOIUTEXHNYECKUX YIPEKICHUN (M3MepseTCsl B KOJIMYECTBE T10-
CCILICHUI B CMEHY B THICSYaX), X14 — KOJMYECTBO MpepbiBaHuil OepemMeHHOCTH (M3Mepsiercs Ha 1000
skeHmuH 15-491eT), X15- YHCITI0 3aperuCTPUPOBAHHBIX npecTymiennit Ha 100 TeIcad YemoBek.

Bce T manHbIe OBUTH cOOpaHBI Ha caifiTax rocymapcTBeHHOM cratrctuku [1,2] mo 78 perno-
HaMm ¢ 2002roga mo 2015rox, a MoaennpoBaHUE MPOU3BOAMIOCH C HMCIOJIB30BAHUEM IPOTPAMMBL
Rstudio [3,4].B kauecTBe SKOHOMETPHYECKOTO HHCTPYMEHTA HCCIICIAOBAHUS B35Ta MOJEIb C YYETOM
MaHEeIBHBIX CTPYKTYPHBIX HaHHBIX [5]. Obrmas crenuduka, KOTOpOil HMEET BHI!

— k _ =
Yo =00+ XiB+v, =1L N, t=1T, (1)
rae i — HoMmep o0bekTa, t — Bpems, 0. — cBOOOHBIH wieH, B — BekTop-cTonben KodppuuueHToB pas-
mepHocTH kX1, Xi=(Xyi5Xoit---; Xkit) — BEKTOP-CTpOKa MaTpuilbl K OOBICHSIOMNX TMEePEMEHHBIX,

Vi=U+¢&; — citydaiinas omuOKa ¢ HeHaOII01aeMbIME HHANBU Y ITbHBIME () (eKTaMu U 1 OCTATOYHBIM
BO3MYIIIEHUEM &jt.

JlaHHBIE WCTIONMB3yeMble, Uil TMMOCTPOCHHS JAHHOTO THIA MOJENH TOJBEPIIINCH TPEABapH-
TENBHOUN CTaHIApTU3AIUH.

Meronom Best Subsetsoctpoena Moenb MaHeNbHBIX JAHHBIX C IETEPMHUHAPOBAHHBIMHU (-
(hexTamMu 3aBUCHMOCTH TOKa3aTels 3a00JIeBaeMOCTH OT IKOJOTHUYECKUX (PAKTOPOB Jisi 78 peruoHoB,
KOTOpasi MOJy4YMJIach 3HAYUMOW, CO 3HAYMMBIMU KOA(PGUIIUCHTAMHU MPU NEPEMEHHBIX X7, X7, Xg, X10,
X11, X12, X13, PE3YABTATHI MOCITUPOBAHUS MPEICTABICHEI Ha prc. 1.

Ipu yBeTMUCHUH, HATIPUMED, TOJM TOPOJCKOr0 HaceseHus 3HaueHue (pakTop x,) Mokasarenb
3aboneBaemoctr BIY yBennunBaeTcs, BO3SMOXHO, B CEJIBCKONH MECTHOCTH MEHBbIIE 3a0oneBmux BY
WIH CyIIECTBYET MpoOIeMa TUAarHOCTUKH JaHHOTO 3a0o0sieBaHus. Tak ke TOJ0XKHUTEIHLHOE BO3ICHUCT-
BHE Ha pOCT 3200JIeBa€MOCTH OKa3bIBAIOT (PAKTOPHI X7, X11, X12, X131 OTPHUIIATENBHOE Xg, X10, X13. BIus-
HUE HEKOTOPBIX (JAKTOPOB BIIOJHE MOAMAIOTCS MHTEPIPETAINH C TOYKH 3PEHHUS 3APAaBOTO CMEICIA,
WHBIC TPEOYIOT 00JIee BAYMYHUBOTO U JIOKA3aTEIILHOTO OCMBICIeHU. Tak, HampuMep, KaeTcsl BIIOJTHE
JIOTHYHBIM MpsiMast CBA3b (MOJIOKUTETbHBIN KO3 PHUIHCHT) 3a00IEBAEMOCTH C POCTOM TOTPEOICHHUS
BHHA, OOJIBIION Harpy3ke Ha Bpadell M MOITHOCTH aMOYJIaTOPHO-TIOIMTEXHUICCKUX yapexaeHuii. Ho
TIOJIOKUTEINbHAS CBSI3b 3a00JieBaeMOCTH ¢ mokasateneM BPII, a Takke oTpuiatenbHas ¢ oka3areinem
JIOJTA HACEJICHUS C YPOBHEM JIOXOJIOB HMXKE MPOKUTOYHOTO MHHUMYMAa M TIOTPEOJICHHEM BOJKHU, XOTS
1 KaKeTCs HaM HeOe30CHOBaTebLHBIM, HO, TEM HE MEHee, TpeOyeT 0oJiee cephe3HOTO 0O0OCHOBAHWS.
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call:
pim{formula = y ~ x2 + %7 + x8 + x10 + x11 + x12 + x13, data = pdatas,
model = "within™)

Balanced Panel: n =78, T =14, N = 1092

Residuals:
Min.,  1st qQu. Median  3rd Qu, Max.
-1,882312 -0.176742 -0.032923 0.157648 2.559214

Coefficients:
Estimate std. Error t-value Prz|t])

¥2  0.381188  0,150056  2.5403 0.0112249 *
X7 0.232172 .039116  5.9354 4.028e-09 #=#*
x8 -0.100373 L015215 -6.5970 6.767e-11 ###
x10 -0,311207 L023007 -13.5266 < 2,2e-16 #%*
x11 0.087054 L028234  3.0833 0.0021029 ==
x12 0.189032 L002475  3.0257 0.0025433 *+#
x13 0.319780 L082989  3.8533 0.0001239 ###

Signif. codes: 0 *#*#' 0.001 ***' 0.01 **' Q.05 *." 0.1 ' "1

[ I e R vone R e I - e

Total sum of Squares: 314.32

Residual sum of Squares: 176.86

R-5Squared: 0.43732

Adj. R-Sguared: 0.39039

F-statistic: 111.808 on 7 and 1007 DF, p-value: < 2.22e-16

=

Puc.1. Mopnens ¢ neTepMUHIPOBAHHBIMU (P deKTamMu

CJ'ICZ[yIOH_II/Iﬁ oTall aHaJIn3a JaHHBbIX, KOTOpBIﬁ MBI BBIITOJIHUIIN - OTO UCIIOJIB30BaHUEC «MGTO,Z[EI
rimaBubIXx komroHeHT» (PCA-principal components analysis)[5].

OTOT MCTOJ HECPCAKO MO3BOJIACT IMMOCTPOUTH Ooiee AJACKBATHBIC MOJCJIN CO BCEMU (baKTOpaMI/I,
IIpu 5TOM npeo6pa3013aTI> OOJIBIIIOE YUCIIO CKOPPCINPOBAHHBIX IIEPEMCHHBIX B Iropa3ao MEHBIIINI Ha-
60p HECKOPPECINPOBAHHBIX IIEPEMCHHBIX, HAa3bIBACMBIX I''ITABHBIMU KOMIIOHCHTaMHU. I';maBHBIE KOMIIO-
HEHTBI COXPaHSIOT MaKCUMAaJIbHO BO3MOKHYIO 4acTh MH(OpMAIIMU, KOTOpasi CoAepKajlach B HCXOI-
HOM Ha60pe NEPEMCHHBIX.

CorracHo kputepuio Kaitzepa ompezieieHo 9rCIIO TJIABHBIX KOMITIOHEHT, paBHOE TPEM M YETHI-
PEM - IJId KOMIIOHEHT C BPpallICHUCM.

call:
pIm{formula = v ~ PC1l + PC2 + PC3, data = pdata2, model = "within"™)

Balanced Panel: n =78, T =14, N = 1092

Residuals:
Min. 1st qQu. Median 3rd qu. Max.
-1.777153 -0.182191 -0.006708 0O.1667B81 2.BBBE92Z23

Coefficients:

Estimate Std. Error t-value Pr(=|t|)
PC1 0.160122 0.041500 3. 85382 0.0001214 #==%
PC2 -0.366332 0.0232305 -15.7193 <« 2.2e-16 #=%
PC3  0.0957032 0.021694 4.4115 1.137e-05 =#%#

Signif. codes: 0 fwes’ Q001 fe=' Q.01 f%' 0.05 .7 0.1 ¢ " 1
Total sum of Squares: 314. 32

rResidual sum of squares: 170.51

R-Squared: 0.45753

Adj. R-squared: 0.41461
F-statistic: 284.235 on 3 and 1011 DF, p-value: < 2.22e-16

Puc. 2. Mopuens ¢ 1eTepMUHUPOBAaHHBIMH 3 (QEKTaMH TJIaBHBIM KOMIIOHEHTaM 0€3 BpalleHHUs
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call:
pIm(formula = y ~ RCL + RC2 + RC3 + RC4, data = pdata3, model = “within®)

Balanced Panel: n =78, T =14, N = 1092

Residuals:
Min, 1st qQu.  Median 3rd qu. Max.
-1,825731 -0.177373 -0.010846 0.161325 2.913604

coefficients:

Estimate std. Error t-value Pr(:|t])
RC1 0.105051 0.037087 2.8325 0.004710 #*
RC2 -0.285905 0.018127 -15.7725 « 2.2e-16 *#*¥
RC3 0.304967 0.013590 22.4409 < 2,2e-16 ***
RC4 0.132316  0.043526 3.0400 0,002427 #*

signif. codes: 0 "#**' 0,001 "**' Q.00 **7 0,05 U011

Total Sum of Squares:  314.32

Residual sum of Squares: 164,58

R-Squared: 0.47637

Adj. R-Squared: 0.43438

F-statistic: 229.714 on 4 and 1010 OF, p-value: < 2.22e-16

-

Puc.3. Mogens ¢ reTepMUHIPOBaHHBIMU 3()(heKTaMi TITaBHBIM KOMIIOHCHTaM C BPALICHHEM

ITocTpoeHHBIE MOJICIH C JCTEPMUHUPOBAHHBIME d(P(eKTaMu 1Mo rIIaBHBIM KOMIOHEHTaM I10-
JYYUIUCh CTATHCTHYCCKH 3HAYMMBIC, CO 3HAYMMBIMU KO3 GHUIIMEHTAMHU MTPU TIaBHBIX KOMIIOHEHTAX,
¢ k03 dunreHToM aeTepMuHanuu, oau3kuM K 0.5.

Ho riaBHBIC KOMIIOHEHTHI U HAarpy3KH Ha HUX (paKTOPOB 3a4acTyIO0 HEJICTKO HHTEPIPETUPO-
BaTh, MOITOMY Ha CJICAYIOIIEM 3Tare HCCIIeA0BaHus (HaKTOPHI MPEABAPUTEIBHO Pa30UI HA TPYIIIHI C
YUETOM MEXK(PaKTOPHOW KOPPEISAIMY U aHATUTHYECKUX COOOpaxkeHni. B mepByro rpyrimy, Ha3BaHHYIO
HaMH «COIMaTbHbIC (PAKTOPBI», BOILIH TOKA3aTENN. X1, X2, X4, X5, X15, BTOPYIO Tpymiy («bakTopsl Ma-
TEPUATBHOTO COCTOSHUS») COCTABHIIN TMOKA3aTeIH X3, Xg, X7, Xg, B TPEThI0 Tpynmy («pakTopsl, oTpa-
JKAFOIIUE TIOTPEOICHUE ATKOTOJSA U KAYeCTBO MEAMIIMHCKOTO OOCITYKHBAHMS») BOIUTH MOKA3ATENHN Xg,
X10, X11, X12, X13, X14. [1OCIIEIHIOIO TPYIIy MbI ChOpMHUPOBAIH, OOBEAMHUB B OJHY MPEIBAPHUTEIHLHO
UCCIIe/IOBaHHbBIC JBE TPYIIbI (JaKTOPOB — MOTPEOICHUE aKorois U (PaKTOPOB MEIUIIMHCKOTO Xapak-
Tepa, PYKOBOJCTBYSCh PE3yJIbTaTaAMHU MO3TAMHBIX TIOCTPOCHHUI MOJIEel 1 MoncKa Hanbosiee aaeKBat-
HBIX.
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call:
pIm(formula = y ~ pCl + Pcl.1 + PCl.2, data = pdatad, model = "within")

Balanced Panel: n=78, T=14, N = 1092

Residuals:
Min. 1st Qu.  Median 3rd qu. Max.
-1,692453 -0.187573 -0.029642 0,158281 3.039212

Coefficients:

Estimate std. Error t-value Pr(>|t])
PCl 0.065402 0.024452 2.6747  0.0076 **
PCl.1 0,310812 0.018259 17,0222 < 2.2e-16 *®*¢
PCl.2 -0.150648 0.022231 -6.7766 2.087e-11 ###

signif. codes: 0 "***' 0,001 ***' 0.01 **' 0.05 .' 0.1 " '1

Total sum of Squares: 314,32

Residual Sum of Squares: 180.21

R-Squared: 0.42666

Adj. R-Squared: 0.38129

F-statistic: 250.782 on 3 and 1011 DF, p-value: < 2.22e-16

Puc.4. Mopens ¢ neTepMUHIPOBaHHBIMU 3(h(peKTaMu 10 TPYNIIOBBIM TIIABHBIM KOMIIOHEHTAM

Takum o0Opa3oM, pe3yIbTaThl MOICIHPOBAHUS 3aBUCUMOCTH 3abojieBaemoctd BUY ot rpyn-
MIOBBIX TJIaBHBIX KOMIIOHEHT MPEACTABICHB Ha pUCYHKE 4. Monenb CTaTUCTUYECKH 3HaYMMa, CO BCe-
MU 3HaYUMBIMU K03((UIIMEHTaMU IPH KOMIIOHEHTaX, ¢ Koaddunmentom aerepmunanuu 0.4.

[Ipennonaratorcst JanpHENIINE UCCIEIOBAaHNS B JaHHOM HallpaBlIeHUH, ¢ HaJEeKA0M, 4To uc-
II0JIb30BaHUE METOOB CTATUCTHYECKOI0 aHAJIU3a IIOMOTYT pa3pelIuTh, IPOSICHUTH U, BO3MOXHO, pe-
TYJIHPOBaTh 3a00JeBaeMocTh HaceneHus BUY-nngexnuei.

1. OduuuanpHpiii caT MuHucTepcTBa 3apaBooxpaHeHus Poccuiickoit  ®Denepanuu.
[Onexrponnslii pecype]: URL: http://www.rosminzdrav.ru.

2. Od¢unmaneHeiii  cadt  @DenepanbHo  coyXObl  TOCYAapCTBEHHOH — CTaTUCTHKU.
[DnexTponnsrii pecype]: URL: http://www.gks.ru

3. OdunmaneHblii caiit mpoekra R. [Dmexrponnsiii pecypc]: URL: https://cran.r-project.org/.

4. Kabacoff R.l. R in Action: Data Analysis and Graghwith R. Manning Publications,
2011. 447 p.

5. Emuceesa, .M. Dxonomerpuka: yuebunk / .M. Enuceesa, Kypoimesa C.B., Kocreesa
T.B., [lantuna U.B., Muxaiinos b.A., Hepanosckas FO.B., llItpoe I'.I'., baprenc K., Priokuna JI.P..
M.: ®unancel u cratuctuka, 2007. 576&.
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Cexknnsa. B HAYKY IIEPBBIE HIIAT'I B PAMKAX CEKIIMN
«MATEMATUYECKOE MOIEJIMPOBAHWE
B D KOHOMMKE»

Pyopuka: CeTeBoe IJIaHHPOBAHUE
YJIK 519.876.3

VCIIOJIb3OBAHUE CETEBOI'O INTAHVPOBAHWMSI
B ITOATI'OTOBKE K EI'D

A.O. babuHueBa
6akanaep 1 Kypc
H.KO. lonogHas
OOUEHT Kadpeapbl MaTEMaTUKL U MOOENTMPOBAHUS

Braousocmoxckuii eocydapcmeenuviii yHugepcumen 3KOHOMUKU U Cepeuca
Poccus. Braousocmox

IHouck bonee rgpghexmugnvix cnoco606 NIAHUPOBAHUSL CLONCHBIX NPOYECCO8 NPUBEU K Heoo-
X00UMOCmU UCHONb308aHUS Modenell cemegozo naanuposanusi u ynpaeienus (CITY). CITY ocnosano
HA MOOEIUPOBAHUU NPOYecca ¢ NOMOubIO cemeso2o epagura (cemesoti moodenu). [Ipeonasnauennou
071 UCCAeA08anUsl NIAHUPOBAHUS 8 noO2omogke K EI'D no mamemamuxe, ¢ ucnoiw3osanuem Haubonee
ONepamuBHo20 8apUAHmMa.

Knwuesvie cnosa u cnogocouemanus’ epagh, ucmounux, paboma, puxkmusnas paboma, co-
Ovbimue, Nymov, KpUMuyeckuii nyms, NOOKpUMUYECKULl nymb, Cemb.

REVIEW OF NETWORK PLANNING MODELS IN PREPARATION
FOR THE USE ON MATHEMATICS

The search for more efficient ways of planning demprocesses led to the need for using
models of network planning and management (SDA.SIDS is based on the simulation of the proc-
ess using a network diagram (network model). Desigo study planning in preparation for the USE
in mathematics, using the most operational version.

Keywords. graph, source, work, fictitious work, event, pathfical path, subcritical path,
network.

[ImarnpoBaHue u ynpaBieHHEe KOMIUIEKCOM MPOEKTa MPEACTABIAIOT COO0H CIOXKHYIO 3a7ady.
[Touck Gomnee 3PHEKTUBHBIX CITOCOOOB IIAHUPOBAHUS CIIOKHBIX MPOIECCOB MPUBEIH K HEOOXOIUMO-
CTH WCIOJIL30BaHUS MOJielielt ceTeBoro mianupoBanus u ynpasienus (CITY). CITY ocHoBaHO Ha MO-
JISTMPOBAHUH TIpollecca ¢ MOMOIIBI0 ceTeBOro rpaduka (cereBoit mozenu). CereBas MOMENb — 3TO
SKOHOMHUKO-MaTeMaTHIeCKass MOJIe]h, Ha KOTOPOH rpaduueckd M300pakeH KOMILUIEKC BBITOJHCHUS
paboT U COOBITHIA, CBA3aHHBIX C peallu3allueil Kakoro-mubo MpoekTa. B 0CHOBE ceTeBOr0 MOJACITHPO-
BaHMS JICKAT H300pakKeHUE TUTAHNPYEMOTO KOMITIEKca padoT B BuAE Tpada W JKE B BHIIC TaOIHUITHI.
DT0 Mo3BOJIsIET 0OJiee YeTKO BRISIBUTH B3aMMOCBSI3H 3TAIIOB pealn3aliy MpoeKTa HaiiTh HanboJee or-
TUMAJIBHBIN TOPSIOK BBITOJIHEHUS 3TUX 3TAalloOB B IEJAX, HAPUMED, COKPAIICHHUS CPOKOB BBIMTOJIHE-
HUS BCETO KOMITIeKca paboT. TakuM oOpa3oM, METOIBI CETEBOTO MOJCIUPOBAHUSI MOXHO OTHECTH K
METOJaM MPUHATHS ONTUMATBHBIX PEIICHHH.

AKTYaJNbHOCTH JIAHHOTO HMCCJEIOBaHUs OOYCIOBICHA HAJIWMYHUEM OTPOMHOIO BBIOOpA pa3iuy-
HBIX 00111e00pa30BaTeIbHBIX MPOrpaMM /sl MOATOTOBKH K EI'D 1Mo MaTeMaTHKe v TOMCKOM CPeI HUX
caMoro yI00HOTO BapHaHTa.

Lens maHHOTO MCCIIEIOBaHUS — BEIOOP HanOoJee ya00HOTo BapuaHTa AJisd moAroToBku Kk EI'D
M0 MaTEMaTHKE, OTBEUYAIOIIECTO KPUTCPHUSIM.

3amayun JaHHOTO MCCIEAOBAHUS — U3yUeHHE TIPOorpamMm sl moarotoBku k EI'D mo maremaru-
Ke TPEeCTaBICHHBIC YEThIPhMsI aBTOPAMH, KOTOpBIE yaile Bcero ucnoib3ytores (Komsrun, Mopako-
BUY, AJTUMOB-aBTOPCKasi, AJIMMOB-paboyas) U pPacCCMOTPCHHUE TEM HCIOJB3YEMBIX B KOIU(PHUKATOPE
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EI'D no marematuke (ypaBHeHUs, QyHKIUH, JTOTapU(PMbI, TPUTOHOMETPHS, TIPOU3BOIHAS, HHTETPal U
nepBooOpasHasi) JUIst ONpeeICHUs] KPUTUIECKOTO BapraHTa. BhINONHEHNE pacyeTa BpEMEHHbIX Mapa-
METPOB CETEBOr0 rpaduika MPOU3BOAUIOCH C HCIIOJIL30BAHUEM KaJICHIAPHO-TEMATHUECKOTO TUTAHUPO-
BaHUS 10 JAHHBIM Y4eOHBIM 00111€00pa30BaTeIbHBIM MMPOrPaMMaM HCITOJIb3YEMBIX B IIIKOJAX M perie-
TATOPAMH IIPH oAToTOBKe K EI'D 1o maTematuke aiis yganuxcs 11 kimaccos.

Tabauya 1
Pacuyer BpeMeHHBIX IapaMeTPOB ceTeBOro rpaguka
TeMmsr IO.M. Komsaruna A.I'. MopakoBud LILA. Annvos - ILA. Amamos-
aBTOpCKast pabogast

VYpaBHeHust 16 20 0 0
DyHKIUSA 27 39 21 22
Jlorapudmsr 12 30 17 15
Tpuronomerpus 34 51 49 56
[IpousBomHas 32 31 32 34
Hurerpan u nepso- 13 10 10 15
o0Opa3Has

[TocnemyronuM marom Harei paboTsl ObLI, pacuéT MapaMeTpPOB CETH, COACpIKAIICH He Oomee
300 cobbrThii 6e3 ucnonszoBanuss DBM. [Ipu uccnenoBanne WCHONB30BANICS TAOMUYHBIA METOJ pac-
geTa 110 CpOKaM BBIMONHEHUS padboT. CyTh JAHHOTO METO/A B IIOCIIEA0OBATENLHOE 3aMI0JHEHHE Ta0u-
IIBI 110 OTIPEJICNICHHBIM TIPaBIJIaM, Ha OCHOBE CETEBOTO rpadyka WM MepedHs padoT, pacloNI0oKeHHBIX
B TIOPSAKE BO3paCTaHHUS.

Puc. 1.CereBas mozaens noarorosku k EI'D mo maremaruke

[lo nmaHHBIM ObLTa TOCTpOEHA ceTeBask MOJEIb, KOTOpas MO3BOJISET ONPEACTUTh MUHUMAIIb-
HBIE€ CPOKH PELIEHMs] IPU OTPaHUUYEHHBIX pECYpCax.

Tabnuya 2
Pacuer napameTpoB ceTn
Komu- Kon IIpo- Pannee | Pannee Tlo3n- Tlo3na- ITon- Cso- Peseps
4ecTBO | paboTel | HOMKH- | Hadano OKOH- Hee Hee HBIN OomHBIA | Bpeme-
npea- TeJlb- pabotel | uaHue Havano OKOH- pesepB | peseps HH CO-
mecT- HOCTb paboTel | paboThI JaHHe BpeMe- OBITHS
BYIO- paboThI paboTHI HU
LIHX
pabor
0 0-1 16 0 16 13 29 13 0 13
0 0-2 20 0 20 0 20 0 0 0
0 0-3 0 30 30 30 0 30
0 0-4 0 0 0 31 31 31 0 31
1 1-5 27 16 43 59 86 43 0 43
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Konn- Kon IIpo- Pannee Pannee Tlo3na- ITo3n- ITon- Cso- Pezeps
4ecTBO | paboThl | MOMKHM- | Hadaio OKOH- Hee Hee HBIH O0onHBIN | Bpeme-
mpen- TeNb- paboTer | UaHme HavJaio OKOH- pe3epB | pesepr HU CO-
mecT- HOCTb paboTel | paboThI JaHHe BpeMe- OBITHS
BYIO- paboThI paboThI HU
X
pador
1 1-6 30 16 46 29 59 13 13
1 2-6 39 20 59 20 59 0
1 3-7 21 0 21 41 62 41 0 41
1 3-8 23 0 23 30 53 30 0 30
1 4-8 22 0 22 31 53 31 1 30
1 5-9 12 43 55 86 98 43 28 15
2 6-9 24 59 83 74 98 15 0 15
2 6-10 30 59 89 59 89
2 6-11 20 59 79 59 79
1 7-11 17 21 38 62 79 41 41
2 8-11 12 23 35 67 79 44 44
2 8-12 15 23 38 53 68 30 0 30
2 9-13 34 83 117 104 138 21 0 21
2 9-14 42 83 125 98 140 15 15
1 10-14 51 89 140 89 140
3 11-15 49 79 128 79 128 0
1 12-16 56 38 94 68 124 30 0 30
1 13-17 32 117 149 138 170 21 21 0
2 14-17 30 140 170 140 170 0 0 0
2 14-18 31 140 171 140 171 0 0 0
2 14-19 29 140 169 140 169 0 0 0
1 15-19 32 128 160 137 169 9 9 0
1 15-20 30 128 158 128 158 0 0 0

[TonBoxast wtor, HaMu OBUTM HAaWIEHBI ONTHMANbHBIE BapUaHTHl U3YUYCHHUS aiareOpbl AJs mpo-
(bUIBHBIX U OOBIYHBIX KJIACCOB M OMPEACIICHHO, YTO MOJCTH CETEBOTO ILUIAHUPOBAHMS ITO3BOJISIOT OII-
PEACTUTh PA3TUYHBIC MyTH U3yUYCHUS IIKOJIHHON, B TOM YUCIIC U KPUTUIECKUM ITyTh, OH e Hanbosee
MPOTSHKEHHBIN TI0 BpEMEHH OT Hadayia /10 KOHIA. be3ycnoBHO, pyKOBOIUTENb MPOEKTa CTPEMHUTCS CO-
KpPaTUTh JUIMHY KPUTHUUYECKOIO IyTH MPHU MIOMOIIY YBEJIMUYCHUS U TiepepacipeneiacHus pecypcon. [lna-
HUPOBAHUE KAXIIOTO TMPOEKTa HEe 00xomuTcs 0e3 pacdera JJIMHBI KPUTHUECKOTO MYTH CETEBOTO Tpa-
¢uka. JlaHHas BelWUYMHA MOKa3bIBaeT HamOoliee OBICTPHIM MyTh M3 PEabHBIX CPOKOB BCEX paboT
BKIIFOUEHHBIX B TAHHBINA TIPoeKT. CTOUT Tak jke 00paTUTh BHUMAHHE, YTO y 3TOH pabOTHI OTCYTCTBYIOT
Pe3epBBI, TO €CTh UX HEOOXOIUMO BHITIOIHSITH BO BPEMSI.

1. Onusxo, H.H. OntuMuzanus paboTel MHPOPMALIMOHHON CHCTEMBI MPEANPUATHS Majioro
Ou3Heca 10 OKazaHHIO KOHCynbTarmoHHbIX yeuyr [ H.H. Omgusxo, H.JO. Tomoanas, P.C. Peyikuii //
dyHnameHTaabHbIe HccaeaoBanus. 2016.

2. Pa3no6peB, A.X. MeToauueckue yKa3aHHs K BBIIOJIHCHUIO JIAOOPATOPHON padOTHI is
CTYIICHTOB TexHoJorndeckoro dakynbrera / A. X Paaznoopees. M., 1995.

3. Kpacc, M.C. OcHOBBI MaTreMaTHKH ¥ €€ TPHIOKEHHS B IKOHOMHYECKOM 0Opa3oBaHuu /
M.C. Kpacc, B.I1. Uynpsiros. M., 2000.
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BUTKOWVH - BAJIIOTA BYAVIIEI'O MJIN BAJIFOTHAJS IIMPAMWIOA?

P.M. Bopucos, B.A. N'oH4ap
GakanaBspbl
H.H. Ogusako
npenogasartenb

Braousocmoxckuii cocyoapcmeenivitl ynusepcumem 9KOHOMUKU U CEPEUCa
Poccus, Braousocmok

B cmamve paccmampusaemcs axmyanrvnocmes OUmMKouna, cpagrenue 00CMOUHCING U HedOC-
MAamKo8 Kpunmosamomsl, HOKA3bI8AIOMCs CHOCOObL 3apabomKa ¢ NOMOWbI0 OUMKOUHA, CPABHUBAEHI-
Cs1 npubbLIL, NOJYHUEeHHAs OM 8KIA0A 8 DAHK ¢ NPUOBLILIO OM MAUHUH2d.

Knwouesvie cnoea u cnosocouemanusn. Kpunmosaioma, Oumxour, OIOKYelH, mpaH3aKyus,
Matinume, 3apabomox Ha KpUnmosaome.

BITCOIN IS THE CURRENCY OF THE FUTURE OR A CURRENCY
PYRAMID?

The article examines the relevance of bitcoin, canep the merits and demerits of the crypto
currency, shows the ways of earning with bitcoompares the profit received from the deposit to the
bank with the profit from the mining.

Keywords: Crypto currency, bitcoin, blockchain, transactja@arnings on crypto currency.

KpunroBaniora u ONTKOWMH HPEACTABISIOT COOOH HOBOE M300pEeTEHUE B SKOHOMUYECKOH ce-
pe. buTtkouH - oHa U3 HanboJIee MOMYISPHBIX KPUIITOBAIOT, TPEACTABISIONIAs U3 ceOsl aHaIor Qu-
aTHBIX JICHET, paboTaromas 3a CYET TEXHOJIOTHH OJ0K4YelH. biiokdelH npeacTaBisaeT U3 ceds pacmpe-
JeNeHHyo 0a3y JaHHBIX, XpaHsIIyI0 HHGOpMaHIo 0 BcexX TpaH3akuusax. CozgaHne HOBBIX OMTKOMHOB
BO3MOXKHO 3a CU€T MalHMHTra. MalHUHT <«IIOCPEIHHUK» oOecreunBaceT MOATBEP)KACHUE TPaH3aKLUUi
MIOCPEICTBOM yraJblBaHus xema. [3,2]

B muhpoBoM Beke aKTyanbHOCTh KPHITTOBATIOTHI SIBJISIETCS KITFOUEBOM, OUTKOWH TMPEJICTABIISET U3
ce0st Oynymiee. B SImoHuu, Hampumep, UCTIONb30BaHUE KPUIITOBAIIOTHI MOMYJISIPHO 3a CUET 0€30MacHOCTH
ucrons3oBanus. OJHAKO ceifdac y 3TOi BATIOTHI CYIIECTBYIOT CYIIIECTBEHHbIC HEIOCTATKH:

1) orpoMHoe MOTpeOIEHHE DIECKTPOIHEPTHH. IS oOecreueHuss paOoThl KPHIITOBAIIOTHI
outkouHa, Tpedyercs 96361 B/4, mprmMepHO CTOIBKO ke moTpediseT Bes pecnyoirka Konro; [1]

2)  PpOCT CIIOKHOCTH CETH: CIIOXHOCTh CETH — 3TO IOKa3aTelb <«IETKOCTH» HAXOXICHHUS
0JI0Ka, B KOTOPOM COZIepKaTcs JaHHbIe 00 «OXKHJAIOIIUX TPAH3AKIIUAX>», TAK KaK BCS CETh OMTKOMHA
HACTPOEHA TaK, YTOOBI OJOK HAXOIMIICS OJUH pa3 B JACCATh MUHYT, M TaK KaK BHIYMCIUTEILHAS MOIII-
HOCTh PacTéT B pe3ysbTare MallHHHTA, TO €CTh TaKOil mapameTrp, KOTOPbIH OrpaHWYHMBACT BBIYHCIIHU-
TEJIbHYI0 MOIIHOCTb, 3TOT MapaMeTp U €CTh CI0KHOCTh CETH, CKOPOCTh POCTA CIOXKHOCTH TIPE/ICTaB-
nena B Tabmure 1. [3, 5]

Tabauya 1
PocT moka3aressi cJI03)KHOCTH OMTKOMHA
Jara CI0XHOCTb Xeumreii/cex
4 desp. 2012 1,379,647 9,876 GH/s
5 ¢esp. 2014 2,621,404,453 18,764,744 GH/s
13 amp. 2018 3,839,316,899,029 27,482,900,867 GH/s

3)  gonroe OXWIAHHS TPAH3AKIMH MOSBISIETCS B PE3yIbTaTe HECOBEPIICHHOTO aNTrOPUTMA -
B OJIMH OJIOK MOKHO TIOMECTHUTH CEMb TPaH3aKIWH, OJOK OTKPBIBAETCS OIWH pa3 B JIECATh MHUHYT, a
KOJINYECTBO MEPEBOJIOB PACTET;
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4)  UCIONB30BAaHHE KPUNTOBAIIOTHI B HE3aKOHHBIX IIENSX SIBISCTCS OJHOW M3 KIIFOUEBBIX
npo0OsieM OUTKOMHA ¥ HEKOTOPBIX APYTHX KPUITOBAIIIOT,

5)  peskue ckauku: Kypc OutkouHa, gocturnyB 17 000$3a moneTy, Hauan majgath B Cle/-
cTBUH 3asBieHns Kutast o 3ampere A I0pUIMYECKHX JIUL ONepaliii ¢ ONTKOMHOM, KypC YIajl TaKkKe
U3-3a TOTO, YTO KHTaWCKNE MaliHephl CTAJIN BHIBOANTH OMTKOMHBI B 10aHu. Ha pucynke 1 npencrasnen
IPUMEP CKauKOB Kypca - ONTKOMH HeJIb3sl Ha3BaTh CTAOMIBHOM BamoToif; [5,6]

[ Bitcoin / Dollar, D, BITFINEX 09345.3 H9565.1 L9180.0 C9198.9 F 200000
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Puc. 1. I'paduk xypca OuTkouHa

6)  mpaBOBOIi cTaTyc OUTKOMHA B OOJBIIMHCTBE CTPAH HE ONPEJICNiCH: Hapumep, OUTKOUH
paspeni€éH B SInoHUM, U BCe Olepaiyy ¢ HUM JIeTalbHbl, a B Kutae 3anperneHsl oneparyu JJis F0pum-
yeckux Jull. Ha mannberit MoMeHT B Poccuiickoit Deaepanun ObUT MOATOTOBIICH 3aKOHOIIPOEKT O Pery-
JUPOBAaHUM HCIOJIB30BaHUS HUQPPOBBIX JIeHET. B TekcTe 3aKOHOMPOEKTa KPHUIITOBAIIOTA CUUTACTCS
UQPOBBIM TOBAPOM, & MAWHUHT ONPEACIIIETCS KaK MpeIpUHIMATEIBCKAs JeSITETbHOCTE;

7)  KOHEYHOCTh OUTKOMHOB. JITOPUTM TIOCTPOCH TaKUM OOpa3oM, YTO MaKCUMaJIbHOE KO-
nudectBo MOHETOK cocTaBister 21 000 000u abconmoTHO Bee OUTKOMHBI OyayT «moObITh» B 2140
roxy; [7]

8)  oTcyTcTBHE rapaHTHii: BIaesbllbl ONTKOWHOB HE UMEIOT HUKAKUX TapaHTUil B TOM, Y4TO
OHH XOTsI ObI CMOTYT BEpHYTh CBOH JICHBI'H, KOTOPBIE BIIOMKHIIH.

Hapsiny ¢ mpobiemaMu OUTKOUH UMEET M OTPOMHEBIE TTPEUMYIIIECTBA:

1) ©Oe3omacHOCTh: OMTKOWMH TIOCTPOEH Ha TeHMaNbHOU TexHojormu Blockchain, koropas
SIBJIIETCSI OTPOMHOM paclpeeeHHON 0a30i JaHHBIX, XpaHsmas 3 CTPOYKH «AIpeC OTIpaBUTEII,
ajipec MOJydYaTelis, CyMMa TIepeBojia». JTa TEXHOJIOTHSI MPEJCTABISICT TAKHE BO3MOKHOCTH KaK BO3-
MOYHOCTb MEPEBOJIa MOHET 0e3 MOCPETHUKOB, MIEPEBOJT IPH MHHUMAIILHBIX KOMUCCHSIX WITH BOBCE 0e3
KOMHCCHH, a TaKXe, COXpaHeHHE JIF000# HHpOpMaIMK O TpaH3aKIMH, MOMaBIlel B OJIOKYCHH. DTa
HHPOPMAITUS HE CMOXKET OBITh yIaleHa WK peaakTupoBana; [3]

2)  BO3MOXXHOCTH OOOWTHCH 0€3 OaHKOB: HapUMeEp, MPOCKT KPUITOPYOIIb ObLT 3aMOPOKEH
B cBs3u ¢ 3asBiueHueM L[b P® o tom, uro ¢ynkuus LlenTpansHoro 0aHka yrpaduBaeTcsi, © KOHTPOJIb
3a MOHETaMH OyZET BECTH CaMO TrOCYAapCcTBO. DTOT MPUMEP MOKA3bIBACT, KaK KPUITOBAIIOTHI KOHKY-
PHUPYIOT € OpUIHATEHBIMU OaHKaMH,

3)  HENPHKOCHOBEHHOCTh YaCTHOH JKH3HU: TP UCIIOIH30BAaHUYU KPUIITOBAIIOTHI <MOHETHI»,
KOTOPBIC XPAHATCS B BAIIIEM «KOIIEIBKEY, MPUHAICKAT TOJIBKO BAM U HE KOHTPOIUPYIOTCSA TPETHUMHU
JIUIAMH;
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4)  HOBBIC CMOCOOBI BO3MOXKHOCTH 3apaboTKa: MaWHUHT U OOJIAYHBIA MaWHHWHT TPEICTaB-
JISIOT CO0O0M MHHOBAITMOHHBIC CITOCOOBI 3apab0TKa, JTOCTYITHBIE YXKE ceildac;

5)  HeT NpUHAAJICIKHOCTH K TOCYIapPCTBY: ceifuac MUPOBast BAIIOTa — I0JUIAp, a B OyayIieM
KPUIITOBATIOTHI MOTYT CTaTh OTIUYHBIM 3aMCHUTEIIEM TEKYIICH MUPOBOH BAITFOTHI;

6) mobema Hax WHOIIAIUCH: KOMUYSCTBO OUTKOWHOB OTPAHUYCHO, MOITOMY HU OJHA MO-
HeTKa He Oynet obecueHena. Ho konebanus Kypca OyayT BIMATH Ha BKJIa] B OUTKOUH;

7)  BO3MOXHOCTH TMOKYITKH JIFOOBIX TOBApOB, B MHTCPHET-MarasuHax, a Takxke B oQuiaiiH-
marasuHax. CymiecTByeT cnenuanbHas kapra Coinmap —kapTa, Ha KOTOPO# KaXKabli, KTO paboTaeT ¢
KPUNITOBATIOTON, MOXKET OCTaBUTh MH(POPMAIIHIO;

8)  00X0a CAaHKIMOHHOTO Pe)KUMA: OUTKOWH U JPYTHe KPUITOBATIOTH MOTYT MOMOYL OaH-
KOBCKOH CHCTEME CTpaHbl OOOWTH 3ama/HbIC CAaHKIUY,

9)  006xom 6aHKOBCKOM OJOKAIBI: C TIOMOIIBIO OUTKOWHA MPOIOKACT MOACPKUBATHCS Pe-
cypc WikiLeaks

CymecTByeT 2 OCHOBHBIX Crioco0a 3apa00oTka Ha OMTKOMHE - TO MaWHWHT U OOJauHBIA Maii-
HUHT. MaliHUHT TpeicTaBIsaeT u3 ceOs mporpaMmy, KOTopas moJ0upaeT X311 0JI0Ka, YTOOBI pa3raaTh
€ro TEpPBHIM U IMOJYYHUTh HAarpaay B BUJAE CO3/aHUS HOBBIX OMTKOMHOB. OCHOBHBIC MPEUMYIIECTBA
3apaboTKa C MOMOIIbI0 MafHUHTA:

1)  Han&xHOCTB 3apalboTKa;

2)  BO3MOXXHOCTH MPOJAKU 000PYIOBAHUS B JIFOOOH MOMEHT.

Ho, Hapsiny ¢ 3TiM, 3apab0TOK UMEET Psii HEOCTATKOB:

1)  TpebyeTr OrpOMHBIX BIOXKEHHIA;

2)  TpPOMCXOAMT OBICTPBIM N3HOC 00OPYIOBAHHS,

3)  Tpebyercs MOCTOSHHOE OOHOBJIEHHNE MOIIHOCTH;

4)  TpebyeTcs OTPOMHBIM 00BEM IIEKTPOIHEPT U,

5)  obopynoBaHue cO3MaeT MOCTOSHHBIH IIyM;

6)  OoTHOCHTENbHO HEOOJbINas MPUObLIb, T.K. CIOKHOCTh CETH Ha JIAHHBI MOMEHT OYCHBb
OobIas.

OO0JTauHbBIii MaWHUHT SIBIISETCS COBOKYITHOCTBHIO OOOpYMOBaHUS IS JOOBIYHM OJIOKA, TO €CTh
HEKOTOPOE KOJUICCTBO MAafHEPOB OOBEAMHSIIOT CBOW KOMIIBIOTEPHI, YTOOBI TOOBITH OJIOK U MOTYIUTH
Harpajay B BWJIE CO3JaHHs HOBBIX MOHeT. OCHOBHOE NMPEUMYIICCTB. OOJIAYHBIH MaHUHT He TpeOyeT
OONBIINX 3aTpar, HET HeOOXOJWMOCTH MOKyHaTh o0OpyaoBaHue. HepocTaTkoM sIBIsIeTCS pa3BUTHE
MOIIIEHHUYECTBA B 3TOM cdepe. [11]

Mp&1 cpaBHWIM OAaHKOBCKHW BKJIAA M MAaWHUHT KPHUTITOBATIOTEL. MBI «0(hOpPMILUTH» HA CPOK TPHU
ronaa Bkian «Coxpansii» mona 4,45%ronoBbIX. «BKIam» cOCTaBIISII TPUCTA THICSY pyOieit. B kauecTse
MHBECTHUIIMH B KPHUIITOBAIIOTY MBI «COOpalin» MaWHUHT — (epMy ¢ deThIpbMs Buacokaptamu GTX
1080Tiu mporeccopom intel CeleronprepatuBHoi MaMITBIO B ABa TO M XKECTKUM IHCKOM 00BEMOM
12810 u paccunrtanu npuObLIb. bela yuTeH HanOoiee NPUOBLIBHBIN alropuTM pacuéTa. 3aTpaThl Ha
9IIEeKTPOdHEPTUio cocTaBmi 061 3,54P/KBu. PesynsraTe! npeacTasieHsl B Tad. 2. [10]

Tabauya 2
Bxiag B KpUNTOBAJIIOTY U OaHK
Bxan B 0ank Bkiag B MalitHUHT
Biosxerno 300 000py6. Biosxerno 300 000py6.
[Mostyueno 343 274pyo. [Mosryaeno 399 713pyo.
Uncras npudsuts 45 508pyo6. Uncras npudsus 99 713pyo6.

B cBs131 cO cKauKkaMH CTOMMOCTH, PacTyIIel CI0KHOCTBIO U YBEIIMUCHUEM ITOTPEOICHUS SHEPTHH
nproOpeTeHre OMTKOWHA CUMTAETCS JOCTATOYHO 3aTPATHBIM MPOCKTOM, W €ro Oy/yllee TOYHO OIpesie-
JIMTh HEBO3MOXHO, OJIHAKO, 3TO HE 3HAYMT, YTO HA HEM HEBO3MOXKHO 3apaboTaTh B JAHHBI MOMEHT. Tak-
K€, MOYKHO 3aMETHTh, YTO OMTKOMH YK€ BHEAPHICS B HAIITY *KH3Hb, OJIOKUCHH B Oy IyIiieM OyJIeT BCTPOCH
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B TOCY/IapCTBEHHOE YIIPaBJICHHUE, a TAKXKe ¢ IIOMOIBI0 VIHTepHeTa, HaM CTaHyT JOCTYITHBI TAKUE BEIIIN KaK
TIPOIAKH JTOMOB, MAIIMH M T.II. O€3 TIOMOIIH FOPUCTOB. MHpP CTaHOBUTCS BCE 00JIce TEXHOJIOTHYHBIM U
WHHOBAITMOHHBIM - UCXOJIS1 TOJIBKO M3 ATOr0 OWTKOMH OYIET CYIIECTBOBATh, BO3MOXKHO HE B TAKOM BHIIC,
KaKOB OH €CThb Ceivac, HO TPaBo Ha KHM3Hb y HEro ecth. [13]
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OIIPEOEJIEHVE XAPAKTEPVICTUK OTHOILEHMV OPTAHVU3AIIU
CO CTEMKXOJIOEPAMM C ICITIOJIb3OBAHUEM METOJA
HEYETKOTIO JIOITMYECKOI'O BBIBOIA

A.A. Ipecbko
KaHA. 3KOH. HayK, AOUEHT Kadeapbl MaTeMaTUKM U MOAENVPOBaHWS
r.C. 3aBanvH
Gakanaep

Braouseocmokckuii 2ocyoapcmeennvlil ynugepcumen 5KOHOMUKU U CEPBUca
Poccus. Braousocmok
B oannoii pabome noxasano, Kaxk Heuemxue Memoobvl J10SUYECKO20 8bl800A MO2Ym Oblmb UC-
NOAb308AHbL NPU 8bLOOPE COOMBEMCMBYIOWEU CMPaAme2uit OMHOUWEHUIL CO CMEUKX0I0epamu U ynpo-
WeHUU HAXONCOEHUsT (DYHKYUOHANbHBIX 3A8UCUMOCTHE MeXCOy XAPAKMEePUCMUKAMU OMHOUEHU.
Ilpuseden coomsemcmeyrowuii npumep, NOKA3bIBAIOWUL 6b100pP CMpame2uu 83auUMOOMHOULEHUL Me-
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arcdy BY3om u eco knuenmamu (cmyoenmamu). [lokazana nepcnekmueHoCms UCHOIb3068aAHUSL OAHHBIX
Memooo8 OJisl CMEUKX0a0ep-0peanu3ayuil.

Kniwouesvie cnosa u cnogocouemanusn. cmeikxonoep-opeanu3ayusi, Memoovl Hewemroeo jio-
2UUeCKo20 8bl800A, CIMpame2ull 63auMOOMHOULEHUL, HeYemKue Npasuid, QYHKYUOHAIbHbIE 3A6UCUMO-
cmu, aneopumm Mamoanu.

DETERMINING THE CHARACTERISTICS OF THE ORGANIZATION'S
RELATIONSHIPS WITH STAKEHOLDERS USING THE FUZZY
INFERENCE METHOD

In this paper we show how fuzzy methods of inferean be used to select an appropriate
strategy for relations with stakeholders and togify the finding of functional dependencies betwee
the characteristics of relations. An appropriateample is given, showing the choice of the relation-
ship strategy between the university and its cli€students). The prospects of using these metbods
stakeholders.

Keywords. stakeholder-organization, fuzzy inference methaodktionship strategies, fuzzy
rules, functional dependencies, Mamdani algorithm.

B coBpeMEHHOM SKOHOMHYECKOM ILIAHUPOBAHWHU IPAMOTHOE YIIPABIICHHE OTHOIICHHUSMU C TPYII-
TaMH 3aWHTEPECOBAHHBIX CTOPOH — 3aJI0T yCIexa CTeHKXoMiep-oprann3anyu. [103ToMy o1Ha U3 OCHOBHBIX
eselt CTeNKXoM/ep-OpraHn3alliy —3TO YCTAHOBIICHUE U MOJJIepKaHue cOATaHCUPOBAaHHBIX OTHOIICHHH CO
cBOMMH cTedikxomaepamu [6]. [Tox MOHATHEM «CTEHKXOMIEP>» OOBIYHO MOHUMAIOT 3aMHTEPECOBAHHYIO CTO-
poHy, (U3MUYECKOe WM FOPHIMYECKOS JIMIO, KOTOPOE UMEET CBOM MHTEPEChl OTHOCHTEIHHO TOTyYCHUS
PECypCOB, KalMTala W UMEET MpaBo BO3/ACHCTBOBATh HA JIPyrHe KOMITaHWH, opranu3anui. OpraHu3aluio,
UMEIOIIYI0 HECKOJIBKO Tpymi 3auHTepecoBaHHBIX cTOpoH (['3C) mpuHATO HAa3bIBaTh CTEUKXOJAEP-
opranusarueii. SIpuaiiinum mpuMepoM CTEHKXOJIep-OpraHu3aliy ABJsieTcs By3 (B JaHHOM cliydae B
kadgectBe [3C Oymyr BeICTymath «l ocymapcTBO», <«0mecTBo», <«KIHUEHTH», <«COTPYIHUKI,
«BHerHne mapTHEPHI», «BU3HEC-COOOIIECTBOY).

JIJis OIICHKY OTHOIICHUH MEXKIy OpraHM3alued W CTCHKXOJIepaMu MPOBOIUTCS aHAJIN3, BbI-
SIBJISTFOIIUH CIIEAYIONINE XapaKTEPUCTUKU:

U* o . L .

i - crenenn ynosierBopeHHoctr (k-toit I'3C opranumsanueit npu j=1, opranusaimu K-toii
I'3C npu jfZ);

Oj - onenxa oxunnanuii (k-Toit I'3C mpu j=1, opranuzaiyu npu j=2);
Ve cTereds B3auMHOro BiusHus K-roit I'3C u opranuzaivu;

Gj . crerneHs xenanus nsmerenuit (k-roit I'3C mpu j=1, oprauuszanuu npu j=2).

Ha ocHoBe maHHBIX aHanW3a XapaKTePUCTUK OTHOIICHWHA Mexmy opranm3armeit u I'3C dop-
MUPYIOTCS CIIAYIONINE BUIBI CTPATETHUH: YAOBICTBOPSHHUE 3allPOCOB, 3allUTa, BO3ICUCTBUE, COTPY/I-
HUYECTBO, CJICPKAHHOCTh. ONUCaHUe CTPATeTHil B3aUMOJICHCTBHS OpraHU3aIMH CO CTEUKXOJAepaMHu
noapoOHO omucaHo B pabotax [2, 3, 5, 8].Becosnie k03 HUIIHEHTHI Wik , OTpaXkaroIHe eIeco00-
pasHoCTh MpuMeHeHus B oTHomeHun K-oii ['3C cTparernu i-ro Timna, pacCUUTHIBAIOTCS MO (OpMyJiam:

S AN [ |G 5| VARELS ' 256t -at -
Y20 2= =g WS T , o
_10- |G 5|+vk

5

Kaxnpiii BecoBoii K03()PUIMEHT MpeACTaBIsAeT cOO00H 3HaUeHHUE HEKOTOPOH (PpyHKIMH, apry-
MEHTaMH KOTOPOH SBISIOTCS T€ WM WHBIE XapaKTEPUCTHKH OTHOIIEHUH, a 00JacTh 3HAYEHUH — MPO-
MexyTok ot O 1o 1. [Tpu 3Tom kaxnas QyHKIUS JODKHA MPUHUMATh MAKCUMAITLHOE 3HAYCHUE B CITy-
yae, KOT/Ia COOTBETCTBYIOINE XaPaKTEPUCTHUKN OTHOIIEHUH IOCTUTAIOT CBOUX MPEAEITBHBIX 3HAUEHUH
JUTS COOTBETCTBYIOIETO ciryuast [4].

B nannoli cTathe npearaeTcs UCMOIb30BaTh METOAbI HEUETKOI'O JIOTHYECKOT0 BHIBOJIA C Lie-
JIBIO BEIOOpA HanOoJIee 1eecoo0pa3Horo TUIlA CTPATErn OTHOIICHUH co cTerkxomuaepamu. OOpatum
BHUMaHHe Ha (OpMyITy HAXO0KICHHUS CTETIEHH JKeTaHNs U3MEHEHHIA:
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Gl =5-U} *0,5+ O *0,5). ()

B (opmysie MOKHO 3aMETHTh (PyHKIMOHAIBHYIO 3aBUCMMOCTb MEXIy CTENEHBIO yIOBIETBO-
pernocty (U ), ouenkoit oxugannii (O ) u cTenensio xemanus m3Menennit (G ). C ganHoit 3aBu-
CHUMOCTBIO Aajiee U OyaeM padoTarts.

B uccnenoBannm OyIET UCTIONB30BaThCA 0a3a HEYETKHMX JIOTHYECKUX BBIBOJOB M OJJHA M3 MO-
nupUKALMI aIrOpUTMa HEYETKOTO BBIBOJAA (a KOHKPETHO, alropuT™M Mamianu). B JaHHOM anropurme
WCTIONB3YIOTCS 11Ba (M 60Jlee) HEYETKUX MPaBHIIA C 3a1aHHBIMA (QYHKIMSAMH TPHHAUIEKHOCTH, UMEIOTCS

JIBe BXOJHBIC IepeMeHHbIe (B HameMm ciydae 570 U 1 Of), M ¢ HX [OMOIIBIO, Garofapst aaropuTMy
Mamzianu, HalizieM YeTKoe 3HAYCHNE BRIXO/HOI nepemenHoi (G ) [1].

Hcnonb3yem anropuT™ MaMianu Ha KOHKPETHOM MPHMEpPE. HaljaeM 3HaueHne Gf y KiueH-

TOB BI1aZiMBOCTOKCKOTO TOCYJapCTBEHHOTO YHUBEPCHUTETA YKOHOMUKH 1 cepBrca (BI'YDC). Jlist aTo-
ro mpeodpaszyeMm BepOaibHBIE OICHKH CTEICHU YAOBICTBOPCHHOCTH, OIEHKU OXHIAHUN U CTCIICHU
JKEJTaHUsl U3MEHEHUI B HEUSTKUE MHOXKECTBA, CO3/1aBast ISl KaXK [0 BepOaTbHON OIICHKH CBOIO (DYHK-

U0 TIPUHAIICKHOCTH. J[71s Ujk U O}‘ OBLTH B3ATHI 7 BepOATBHBIX OICHOK. J|aHHBIC OLEHKU TIpUBE-

nesbl B Tadiuie 1 u B Tadaune 2.

Tabauya 1
Hpeoﬁpa3OBaHI/le BepﬁaﬂbeIX OLICHOK IMOKA3aTEJ/IAA «CTCNECHb YA0BJICTBOPCHHOCTHU>» B HECUECTKHUE
MHOZKECTBA
3Ha4eHUs X
Bep0abHas orieHKa XapaKTepHUCTH- 5 | 4 ‘ 3 ‘ 2 ‘ 1 | 0 | 1 | 2 ‘ 3 ‘ 4 ‘ 5
KU «CTEICHb YIOBJICTBOPEHHOCTH
3Ha4yeHus p
IMonHoCTHIO HE yaoBierBoper(LL) 1 0,3 0,1 0 0 0 0 0 0 0

3uaunrtensHo He yaoierBopen (L) 0,8 0,8 0,6 0,3 0,1 0
Vmepenno e ynosiersope (ML) 0,3 0,6 1 0,6 0,3 0,1

YaCTUYHO yIOBJIETBOPEH M 4aCTHY- 0 01 03 06 1 06 03 01 0 q q
HO He yzoBierBopeH (M) ' ’ ' ! ' T
Vmepenno ynosnersoper (MH) 0 0 0 0,1 0,3 0,6 1 0,6 0,3 0,L g
3uauurensao yaosiersopen (H) 0 0 0 0 0 0,1 0,3 0.6 1 0,6 0,B
IMonrocTeio yaosnersopen (HH) 0 0 0 0 0 0 0 0,1 0,3 0,6 1
Tabauya 2
IIpeoOpa3oBaHue BepOaIbLHBIX OLIEHOK MOKA3aTe/Isl «OIEHKA 0:KMIAHN I B HeYeTKHe MHOKECTBA
3HaYCHHS X

BepOasbHast OlIeHKa XapaKTepHCTHU-

KU «OLEHKA OKUIAHHI» -5 ‘ -4 ‘ -3 ‘ -2 ‘ -1 ‘ 0 | 1 | 2 ‘ 3 | 4 | 5

3HaueHus [

KopennbiM 06pazom 1 0.6 0.3 0.1 0 0 0 0 0 0 0
yxyamurcs(NH) ' ' ’
Vxynumres(NM) 0,8 0,8 0,6 0,3 0,1 0 0 0 0
Hesnauurensuo yxymmmresi(NL) 0,3 0,6 1 0,6 0,3 0,1 0 0 0
He usmenutcs(NE) 0 0,1 0,3 0,6 1 0,6 0,3 0,1 (
Hesnauntensro ymyurnurcsi(PL) 0 0 0 0,1 0,3 0,6 1 0,6 0,3 o,L q
Vayammres(PM) 0 0 0 0 0 0,1 0,3 0.6 1 0,6 0,8
Kopenusim o6pazom 0 0 0 0 0 0 0 01 0.3 0.6 1
yayuumtesi(PH)

Janee npoucxoaut HopMyIHpPOBKA MPABHJI, KOTOPHIX B HamieM ciydae oyzaet 49 (&7). Ilpu-
Mep HEUYETKOro MpaBHJjIa: €CIM KIUESHT MOJHOCTHIO yaoBieTBopeH (HH) i ero oxuaaHus TakoBbl, 4TO
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BCE KOPEHHBIM 00pa3zoM yiyummtes (PH), To creneHs jkenaHust I3MEHEHHUH y Hero OyJaeT O4eHb HH3-
xoii (LL). dust G}‘ ObLIO B35ITO 6 BepOaIbHBIX OLCHOK. JlaHHbIE OLICHKH MPUBEACHBI B Ta0II. 3.

Tabauya 3
IIpeoOpa3zoBanne BepOAJbLHBIX OLIEHOK MOKA3ATENs «CTeNeHb KeJJaHUsI U3MEHEeHUI» B HeYeTKUe
MHOKECTBA
3HaueHUs X
Bep0banpHas ouenka XapaKTepI/ICTvI/I- 10 | 9 ‘ 8 | 7 | 6 | 5 | 4 | 3 | > ‘ 1 ‘ 0
KH «CTEIeHb KeTaHNsI H3MEHECHUH»
3HaueHus [
Beicokasi(H) 1 0,9 0,7 0,2 0 0 0 0 0 0 0
Bsime cpeanero(MH) 0 0,3 0,9 1 0,9 0,3 0 0 0 0
Cpenusiss(M) 0 0 0,2 0,6 0,9 1 0,9 0,6 0,2 0 q
Hesbicokasi(ML) 0 0 0 0 0 0,4 0,9 1 0,9 0,2 0
Husxkas(L) 0 0 0 0 0 0 0,2 0,7 1 0,7 0,1
Ouenp nuskasi(LL) 0 0 0 0 0 0 0 0,1 0,6 0,9 1

Brin mpoBeneH AKCMEPTHBIA OMPOC CPelld CTYACHTOB C LIETBIO OLICHKU UX CTEMEHHU YIOBIIE-
TBOPEHHOCTH BY30M U IMPEANOiIaraeMbIX OKUIAHUM OT B3aMMOOTHOILIEHUN C BYy30M KaK C CTEUKXOJ-
nep-opranuzanueii. B manaom cimydae ctyneHTsl BeicTymmanu kak ['3C «Knuenter». Ha ocHOBE momy-
YEHHBIX OTBETOB OBUIM TOJYYCHBI CICIYIOIINE IMOKA3aTeIM CTEIICHU yIOBJICTBOPEHHOCTH M OIECHKH

OKMJIaHUH CTYACHTOB, Kak cTeiikxomnaepa BI'YOC: U Jk =1, O}‘ = 4 Ha ocHOBe HamIux TabJHI[ CO CTe-

MICHSIMH UCTHHHOCTH, MOXKHO 3aMETHTh, YTO JUTS JTAHHBIX 3HAYCHUIH OCTACTCSA MO TPH TepMa JJIs Kax-
JIOM XapaKTePUCTHKH, CIIeA0BaTeIbHO, U3 49 nmpaBui Ham TpeOyroTcs 3x3 — 9npaswui. [anee mis ka-
JKJIOTO MPaBHUJIA, BHIIIMCHIBAIOTCS CTEIICHH MCTHHHOCTH HE3aBHCHMBIX MEPEMEHHBIX (B HAIIEM CIIydac

510 U 1 O ) M HAXOJATCS MX MHHAMYMBI. Pe3yIbTaThl 9THX OIepaluii IpUBeICHs! B Ta0. 4.

Tabauya 4
DopMyIUPOBKA HEUETKHUX MPABUI
JIunrsucruueckue SHaYeHHUs Min
Ne HeueTkoro npa- oKaszaTeJICn CreneHb JOCTHKEHUS
BUJIA e

m(U;) (O} ) uor) wlor)
1 If M PL Then ML 0,1
2 If M PM Then 0,3
3 If M PH Then L 0,3
4 If MH PL Then 0,1
5 If MH PM Then 0,6
6 If MH PH Then LL 0,6
7 If H PL Then L 0,1
8 If H PM Then LL 0,3
9 If H PH Then LL 0,3

Jlanee, HEMHOTO orepeXas alroputM MamJaHu, MOXHO 3aMETHTh, YTO B HaIlleM clydae
HUMEIOTCSL BCETO TPU (DYHKIIUH MPHUHAIICKHOCTH s BRIXOAHOM mepemenHoi (ML — «HeBbicokas»,
L — «Huskasn», LL — «Ouens Huskas»). [To anropurmy Mamaanu i Kaxaol u3 QyHKIMH TpHHAL-
JIOKHOCTH MbI HaXOIUM MakcuMyM [7]. Takum oOpa3om, ocTaeTcsi BCEro TPH MpaBuiia, KOTOPbIE MPHU-

BeIeHbI B Ta0I. 5.
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Tabauya 5

OcraBiimecsi He4éTKUE MPaBUJIA

JIMHTBUCTHYECKHE 3HAYCHHUS Min
Ne HeueTkoTO HoKa3arelen CreneHn JOCTHXE-
IpaBuiIa HUS LIEeTIU
k k
I 1, uuf) wlor)
1 If M PL Then ML 0,1
2 If MH PM Then L 0,6
3 If MH PH Then LL 0,6

I'padrueckoe n300paXkKeHHe 3TOTO AEHCTBHSA BHITJISIIUT ClIeayrommM odpasoM (puc.l). Jan-
Hble TpadUKU | JaJbHEHININE pacyeThl OBUTH BBHITIOJHEHBI C TIOMOIIBIO A3bIKa U CPEJIbl ISl IPOTrpaM-
mupoBanus MATLAB.
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Puc. 1. Anroputm Mamaauu

Jlanee mpoucXoauT 00bEMHEHNIE TPEX MOTYIUBIINXCS TPAQUKOB MyTEM HAJIOXKEHUS UX JIPYT
Ha Apyra. Bcé, 9To ocraeTcs, Tak 5TO HANTH LEHTP THKECTH MOJIyUHBIIEcs GUrypsl (MTOrOBOTO He-
4ETKOTO MOIMHOKECTRA).

Jlemaercst 3T0 ¢ MOMOINIBIO IIEHTPOUIHOTO MeTOJa. B Hamem ciaydae mociie TpUBEIACHHS K
YETKOCTH MBI IOJTy4WIN 3HaYeHre Gf pasroe 1,86.Ananornyno naxoaurcs u G .

[IpuMmeHrM HamM 3HAYEHWS AJISI ONPENETICHHS COOTBETCTBYIOIIEH CTPAaTerMH OTHOIIEHUH.
ITycts Ham nanbl 3HaUeHus G = 3,5, V¥=2, a Gf Bo3bMeM To 3HaueHHE, KOTOPOE MOMYUYHIIH PAHEE.

[ToxcraBnsiem B (hOpMYJIIBI U MOJTyYaeM COOTBETCTBYIOIINE 3HAUCHUS BECOBBIX KOA((OUIIMEHTOB, KOTO-
pble OTOOpaXKarOT IeJIecO00pPa3HOCTh NMPUMEHEHHs Kaxaoi w3 crpareruit (w, = 0,24w,= 0,32,

w;3=0,53,w,=0,71,w;=0,7 ) B paunom ciydae CTpaTerus CIEPAHHOCTH BBITISIHT HAaHOOIEE
MOJXO/ISIIIEH, YeM OCTaJIbHBIE.

Takum 00pa3oM, B MCCIEIOBaHMM Ha KOHKPETHOM IpHMepe ObUIO MOKa3aHO, KaK HEYETKHE
METO/IbI JIOTHYECKOTO BBIBOJIA MOTYT OBITh MCIIOJIBb30BaHbI IIPH BEIOOPE COOTBETCTBYIOIICH CTpaTeruu
OTHOILICHHUH CO CTEUKXOJIIEPAaMH U YIIPOIICHHU HAXOXKACHHS (DYHKIIMOHAIBHBIX 3aBUCHMOCTEH MEXITY
XapaKTEPUCTUKAMHU OTHOLICHHH.

1. AnmroputM MamaaHu B cUCTEMax HEUYETKOro BbIBOAa [JnekTpoHHbIH pecypc]. URL:
HYPERLINK "https://habr.com/post/113020/" .
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PyOpuxa: JxoHOMHYecKasi IOJUTHKA. YIIpaBJeHHe U IVIAHMPOBaHHE B JKOHOMHKeE
Y]IK 338.27

VICITOJTb3OBAHVE HEVIPOHHBIX CETEV B PEIIIEHV 3ATAY
ITPOTHO3MPOBAHWMII

C.P. PomaHoB
bakanaep

Braoueocmorxckuii cocyoapcmeennviil yrusepcumem 3KOHOMUKU U CEPEUCA
Poccus. Braousocmox

3aoaua npoenosuposanusn ounamuxu Kypca ooanapa CILLUA kax ecemupHozo sKeueaieHma s6-
JISLeMCsl OYeHb BAJCHOU U akmyanvHol. Hecmomps Ha 6onbuioe KOIUYECmEo Cyuecmayouux Memo-
OUK NPOCHO3UPOBAHUSI, HEMHO2UE U3 HUX CNOCOOHBL NPedOoCmAasUmyb UCCIe008AMENI0 A0CKEAMHOe pe-
wenue npobremul. bonee evicokuii nomenyuan neped MHO2UMU OPY2UMU MEMOOUKAMU, HA Ce20OHAUL-
HULL OeHb UMEIOMm HelipOHHbIE Cemu.

Kniouesvie cnosa u cnosocouemanus: neiponnvie cemi, RPOCHO3UPOBAHUE, ANIOMHbLIL KYPC
USD/RUB anarumuueckas nramegopma, spemennoti pso, Deductor Studio.

THE USE OF NEURAL NETWORKS FOR SOLVING
FORECASTING PROBLEMS

The task of forecasting the dynamics of the usadal the world equivalent is very important
and relevant. Despite the large number of existilgthods of forecasting, few of them are able to
provide the users with an adequate solution. Higbetential before many other techniques, today
have neural networks.

Key words. neural networks, forecasting, exchange rate URDB, analytical platform, time
series, Deductor Studio.

HckyccTBeHHBIC HEUPOHHBIE CETH — 3TO MaTEeMAaTUYECKUE MOJICTH, a TaKXKe UX MPOrpaMMHEIE
WM arapaTHbIC peaan3alyy, IIOCTPOCHHBIC 110 IMPUHIIMITY OpraHu3ali ¥ (yHKIIMOHUPOBAHMS OHO-
JIOTUYECKUX HEHPOHHBIX CETeHl — ceTel HEPBHBIX KJIETOK KUBOI'O OpraHU3Ma.

CriocoOHOCTH HEMPOHHOM CETH K MPOTHO3UPOBAHUIO HATIPSAMYIO CICAYIOT U3 €€ CIOCOOHOCTH K
0000IIIEHUIO W BBIICIICHUIO CKPBITHIX 3aBUCHMOCTEH MEXTy BXOAHBIMH M BBEIXOIHBIMU NaHHBIMH. [locite
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o0y4JeHHs CeTh CIocoOHa Tpe/cKa3arh Oyaylee 3HAYeHHE HEKOW IOCIICAOBATeIPHOCTH Ha OCHOBE He-
CKOJIBKUX MPEBIIYIMX 3HAUYCHHUH WM KaKHX-TO CYIIECTBYIOIINX B HACTOSIINI MOMEHT (DaKTOpPOB.

HeiipoHHble ceTH MOKa3bIBalOT XOPOIIME PE3YNbTaThl MpPU PEeIIeHUH He(hOopMaaIn30BaHHBIX
WIN TI0X0 (JOPMaIM30BaHHBIX MPOLIECCOB, 001aJaI0T YCTOWYNBOCTHIO K YaCTHIM U3MEHEHUSIM CPEJIBL.

[loka3zaTp akTyaJIbHOCTb M MPEUMYLIECTBO UCIOJIb30BaHNs HEHPOHHBIX CETEH AJIs1 MPOTHO3M-
poBaHusl.

B Hacrosmee BpemMs BecbMa akTyanbHa MpobiiemMa BEIOOpa METOJOB M HHCTPYMEHTOB KOHO-
MHUYECKOTO MPOrHo3upoBanus. C pa3BUTHEM 3JCKTPOHHON TOPTOBIHM, OMPKEBBIX IJIOMIAJOK, PHIHKA
MEKOaHKOBCKOTO OOMEHa, TOPTrOBIM MEKAYHAPOJHOH BaMIOTOH - OZHMM M3 CllaraeMbIX ycmexa B
JAHHOW JeATeIbHOCTH ABJISIETCS aJeKBaTHAs OLCHKA AMHAMHUKH Kypca BaJIOTHI B OyAyILeM.

Hmeetcst BpeMeHHOI psii, OMHUCHIBAIOLINN JUHAMHUKY CTOMMOCTH Jojuiapa B Poccuiickux pyo-
aax ¢ 01.01.2017no 01.01.2018rona, ¢ wuntepBasiom B 1 nenb. [laHHBIE B3sATHI C caiiTa:
«https://lwww.finam.ru/».

Tpebyeres:

1. CaenaTp mporHo3 Kypca BalIOTHl Ha MecsI BIEepEn - 3afaya OyAeT COCTOATh B TOM, UTO Ha
OCHOBE MMEIOIIEHCS CTATHCTUUECKOW MHPOPMaLUK, He00X0oIuMo npousBectu nporHo3 USD-RUBHa
1 mecsr Buepen.

2. OUeHUTD T0CTOBEPHOCTH (Ka4ecTBO) pabOThI HEWPOHHOMN CETH.

[TporuosupoBanue BamoTHOro Kypca USD/RUB ObLIO BBINIONHEHO C MOMOIIBIO aHATUTHYEC-
ckoit miardopmer Deductor StudiollanHoe ITO mo3BoseT BBIMOJIHUTH 00PabOTKY TaHHBIX, TOCTPOE-
HHE U BU3YAJIM3ALHIO MOJIEJICH, a TAK)KE OCYIIECTBUTH BCE ATAITBI IPOTHO3UPOBAHHS.

B xoze BeimonHeHus: paboThl ObUIH BBIOJIHEHBI CIIEAYIOIINE ONIEPaLtu:

1. UMIIOPT JAHHBIX — I[lepBbiM 3TanioM Mbl HMIIOPTHPYEM JaHHBIE U3 Qaitna .tXt B mpo-
rpammy Deductor StudiQuis nanbHeiimeir 00padoTKH. .

2. PEJAKTUPOBAHUE BBIEPOCOB N DKCTPEMAJIBHBIX 3HAUEHUU. Bribpocs u
9KCTpeMalibHbIE 3HAUEHUs — 3TO OTKJIIOHEHHUS] OT HOPMaJIbHOTO MOBEACHUS YeT0-Tn0o, T.€. Pe3Koe OT-
KJIOHECHHE BEJIMYMHBI OT €€ 0’KMUAaeMOr0o 3HaYCHUS. 32 HUMH TPYIHO Pa3IisIETh TEHACHIUIO K U3Me-
HEHHIO, TIOATOMY UX HEOOXOIMMO YAAIHTh.

3. CIIEKTPAJIbHAA OBPABOTKA —»5t10 criaxusanue. CnekrpanbHas oOpaOoTka mpegHa-
3HAUCHA JUIS CTIIaKHUBAHHUS M OYUCTKU OT LTYMOBOHM COCTaBIISAIONICH PSIOB JaHHBIX (IIYMBI B TaHHBIX
HE TOJIEKO CKPBIBAIOT OOIIYIO TEHACHLHUIO, HO U TPOSABIISIIOT ce0sl MPH MMOCTPOSHUN MOJENN MPOTHO3a.
W3-3a HUX MOJIETTh MOXKET MOJIYYUTHCS C TNIOXUMH 0000IIAIONIMMH Ka4eCTBAMH).

IIpu «crnaxuBaHuM NaHHBIX» —BBIOPOCHI U IIyMbI HCUE3JIH, TaKKe ObUIA BUIHA TEHICHLUS K
U3MEHEHUIO Kypca.

4. CKOJIB3AIIEE OKHO — BxoaapiMu (akTopamu AJI HaIIed MOJIETN MOTYT OBITh Ipojia-
KU 3a TEKYIIMH Mecsll, IPOAaXH 3a MecAll paHee U T.J., a PE3yJIbTATOM JOJKHBI ObITh IPOJAKU Ha
cnenyronmii Mecsil. T.e. Hy)KHO TpaHC(OPMHPOBATH JaHHBIC K CKOJB3SIIEMY OKHY (CKOJB3silee OKHO
- 3TO0 METOJl 0TOOpa AAaHHBIX, IPU KOTOPOM JIaHHbIE, OTHOCSLINECS K KOHKPETHOM MO3UIMK OKHa, 110-
CJIEZIOBATEIbHO PACIIONIAratoTCsl B OAHOM 3amucu. 3Ha4eHus B OJHOM M3 I0JIeH 3amucu OyayT OTHO-
CHUTBHCS K TEKYIIEMy OTCUETY, & B APYT'MX CMELICHBI OT TEKYILETro oTcyeTa «B Oymylee» Win <«B IIpo-
nutoe». Takum oOpa3oM, mpeoOpa3oBaHKUE CKOJIB3AIIEIO OKHA MMEET J[Ba IapaMerpa. <«TiIyOuHa Io-
IpyKeHUs = 12»K0IN9ecTBO <IIPOIIIBIX>» OTCUETOB, HONAJAIONINX B OKHO, U <TOPH30HT IPOTHO3HPO-
BaHUS» KOJIMYECTBO «Oy/IYIIUX» OTCUECTOB).

. ; : : : i "CLOSE" - PEA/IbHOE
w0 p i - 3HAYEHME

T8

s - VA L 3HAYEHME

26012017 17.022017 17.032017 11042017 05052017 01.062017 27.06.2017 2007.2017 12082017 06.00.2017 26002017 24102017 17.11.2017 12122017
<DATE>
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5. HEMPOHHASI CETh — Ha naHHOM 3Tane Mbl BBHINOJHSIEM MOCTPOCHHE U 00ydeHHE Heii-
ponHoii cetu. [lomydaem nuarpamMmmy mporao3a u rpad HEHPOHHOU CeTH:

«CLOSE»-12

<CLOSE»-

<CLOSE»-

<CLOSE»-9

<CLOSE»-8

<CLOSE »-7

<CLOSE>-6

<CLOSE>-5

<CLOSE »-4

<CLOSEX-3

<CLOSE -2

<CLOSE>-1

6. [IPOTHO3MPOBAHUE — BeinonHeHne TpedyeMoro nporuo3a u npecTaBiIeHUue pe3yibTa-
ToB. Ha »TOM 3Tame Mbl HacTpauBaeM CBS3M CTOJIOLOB Ui MPOTHO3UPOBAHMS BPEMEHHOTO Psiia: OT-
Ky#a OpaTh JaHHBIE JUIA CTOJOLA MpW OYEepeqHOM Imare mporHosa. [locie BBIMTOTHEHHS MOIYyYHITH
Juarpammy IpoTHO3a!

CLOSE=
;%
TS

2488111519232731
War nportoza
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Tabauya 2
IMporuo3ubie u peasbHbie 3HaYeHuss USD/RUB B nepuon ¢ 01.01.201810 31.01.2018.

[ATA
10.01.2018 57.0463 56,9681
11.01.2018 56.8734 56,6080
12.01.2018 56.9957 56,6044
13.01.2018 56.6019 56,6896
16.01.2018 56.3569 57,6657
17.01.2018 56.3878 57,9278
18.01.2018 56.5925 58,0166
19.01.2018 56.7597 57,6208
20.01.2018 56.5892 56,7830
23.01.2018 56.6261 56,8909
24.01.2018 56.4115 57,6269
25.01.2018 56.3888 58N 339
26.01.2018 55.9288 58,1612
27.01.2018 55.8288 58,0093
30.01.2018 56.2908 57,1843
31.01.2018 56.2914 57,6169

BriBog

[Tpoananu3upoBaB MOJNYYCHHYIO TaOJUIy, MBI BHIUM, YTO IPOTHO3HBIC 3HAYEHHS BEChbMa
NpUOIMKEHBI K PealbHBIM 3HAUCHHUSM.

OnHaKo, UIMEIOTCS MAaKCUMAITbHBIE PaCXOKACHHS, KOTOPBIE OOJIbIIE BCErO 3aMETHBI B TIEPHO.
¢ 2410 31 sHBaps. BeposaTHo, 1aHHOE pacX0XKACHUE CBA3aHO C IPYTHMHU (PaKTOpaMH, BIUSIONMMA Ha
KypC.

[MomyueHHBIE pe3yabTaThl BECbMa JI0OKAa3bIBAIOT BAKHOCTH MPOTHO3UPOBAHHS BATIOTHOTO KYp-
ca. Ucnosnp3oBanne aHanuTuueckoit miarpopmer Deductor StudiQuist mporuo3upoBaHusi KOTHPOBOK
MOYHO TIPU3HATh 3P PEKTUBHBIM.

1. BaseGroup LabsRykoBoxacTBo ananutuka — Bepcust 5.3;

2. Caiir «Dunam.py» - https://www.finam.ru/ sadopmariust 0 GUHAHCOBBIX PHIHKAX;

3. Caiit «Kypcol Bamor» - http://kurs-dollar-euro.ru/;

4. Kupunuenko, A.A. HeiiponakeTsl — COBpEMEHHBIH MHTEIJICKTYaJIbHBI HHCTPYMEHT HC-
cnenosarens / A.A. Kupuuenko. —M., 2013.
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Cexunst. KAUECTBO YCJIYT M TEXHOJIOTUV B UHOAYCTPUM
TOCTEIIPUVIMCTBA

Pyo6puka: Typusm no opaciasim
YJIK 658.56

KOHTPOJIb CUCTEMBI KAUECTBA HA IIPEAIIPUSATUU
OBIIECTBEHHOTO IMMUTAHWS C IPMUMEHEHVEM ITPOTPAMMOBI
OBSI3ATEJIbHBIX ITPEABAPUTEILHBIX MEPOTIPVSITUM
10 OBECITEYEHMIO BE3OITACHOCTW IUIIIEBOV ITPOOYKIIUM

O.0. AHTOHEHKO
Gakanasp

Braousocmoxckuil 2ocyoapcmeenvlil yHusepcument 3KOHOMUKU U Cepeuca
Poccus. Braousocmox

Ha cecoonsumnuii 0env npeonpusmusi 00uecCmeeHHo20 RUMAKUL (POPMUPYIOm HOBbI BUMOK
pazseumust, 00y Cl061EHHbII NOBLIUEHHOU MPedOBAMENTbHOCIbIO 20CMell U 8bICOKUMU MPeOOBAHUIMU K
menedrcmenmy. OHuU Xapakmepusyromcest 60abuiell 63bICKAMENbHOCMbIO U JCeNAHUEM YOOCHOBEPUNb-
Csl 8 8bICOKOM Kayecmee u Oe30nacHocmu nuwesol npooykyuu, Komopyrw nompeosirom. Hosvie mex-
HOMO2UU U COBPeMeHHOe 000py008arnue, 6Heopiemoe HA HPOu3s00Cmedax, opmupyrom Heobxoou-
MoOCmb  YoicecmoueHuss mpehogaHuli K Oe30nACHOCMU Npou3eo0Ccmed, 0003HAUeHHble CUCTHEMO
XACCII.

Knrwoueesvle cnosa u cnosocouemanus. npeonpusmus 00WECMEEHHO20 NUMAHUS, Me-
HeodcMenm Kavecmaa, bezonachocms npouszsoocmea; cucmema XACCII.

CONTROL OF THE QUALITY SYSTEM AT THE PUBLIC CATERING
ENTERPRISE WITH THE APPLICATION OF THE PROGRAM
OF MANDATORY PRELIMINARY MEASURES TO ENSURE FOOD
SAFETY

Today public catering establishments form the newnd of development caused by the
insistence of guests and high requirements to m@megt. They are characterized by greater
discretion and a desire to make sure of the highliguand safety of the products they consume. New
technologies and the modern equipment introducegbroduction form the need to toughening of
safety of production, designated by the HACCP gyste

Keywords:. public catering establishments; quality managetntod safety; HACCP system.

[TpoGnembl obecriedeHrss OE30MacHOCTH M Ka4ecTBa pealli3yeMOl MPOAYKIMU CTaHOBSTCS BCE
OoJiee aKTyaIbHBIMH JUIS TPEAIPUSTHII MMHUILEBOM MPOMBIIUICHHOCTH ¥ WHIYCTPUM TOCTEHIPUUMCTBA. B
HOCJIeTHEEe BPEMsI TIOTPEOHUTENH TUILIEBBIX MPOAYKTOB CTAIH YACIATh MPUCTATFHOS BHUMAaHKHE BOIPOCAM
nuIeBor Oe3onacHocTH. FIMEHHO TO3TOMY, MpoOiaeMbl o0ecrieueH st OS30MaCHOCTH U Ka4ecTBa peau-
3yeMOii IPOAYKIMK CTAHOBSITCS BCe O0JIee aKTyaTbHbIMU TSl IPESANPUSTHI HHITYCTPHH TUTAHHUS.

Llenb aHHOTO WCCIICTOBAHUS 3aKIOYACTCs B M3YYCHHHM BO3MOYKHOCTEH CHCTEMBI KadecTBa
aHaJM3a PHCKOB M KPUTHYECKHX KOHTpoJdbHBIX Touek (Hazard Analysis and Citical Control Points,
HACCP) ¢ y4eroM mporpaMMbl 00s3aTENIbHBIX ITPEABAPUTEIBHBIX MEPOIPHATHIA MO0 0OECIEUCHHIO
0€30MacHOCTH MHIIEBOl IPOTYKIIUH.

HayuHass HOBHM3HA HCCIEOBAaHHS 3aKIIOYACTCS B KOMIUICKCHOM HCCICIOBAHHU OCHOBHBIX
npenmyniecTB cucteMsl kadectBa XACCII ¢ nenbio BHEAPEHUS ¢ B CUCTEMY KOHTPOJISI KauecTBa Ha
HPENPUATHH OOLIECTBEHHOTO MUTAHMYS.

MeTou4ecKyto OCHOBY MCCIICOBAHUS COCTABUIIN AUAICKTHYSCKUI METOJ M OCHOBAaHHbBIC Ha
HeM OO0IIeHayYHbIe, YaCTHO-HAYYHBIC U CIICIHaIbHbIE METOBI TI0O3HaHUs. B mpomuecce HanucaHus pa-
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00THI ObUTN IPUMEHEHBI pa3jInyHble 00IIeHaYYHbIe METO/IbI TI03HAHUS, COCTOSILINE U3 TEOPETHUCCKUX,
(OpMabHO-TOTHYECKUX U SMIIUPUIECKUX METO/IOB.

[Ipennpusitrst 0OLIECTBEHHOTO MUTAaHUS, KaK U JIIOObIE Opyrue MPEANpHsTUs, CBSI3aHHBIC C
NPOM3BOACTBOM NHIEBON MpoaykiuH, ¢ 15 ¢espans 2015roga qomKHBI BHEAPUTH U MOACPKUBATH
cucTeMy 0€30IaCHOCTH MHUINEBoi poaykimu — cuctemy XACCII [3,5].

Ocnornas 3agada cuctemMbl XACCII Ha mpeanpusTHsx OOIECTBEHHOTO MUTaHUSI — obecIre-
YUTh KOHTPOJIb HA BCEX ATarax MPOU3BOACTBEHHOTO TpoLiecca: HAuYMHAsL C IPUEMKH U XPaHEHUS Chl-
pbs U oy paOpHUKaTOB, 3aKaHUMBAs [10/1a4€ii TOTOBOM MIPOAYKIIMHY KOHEYHOMY IIOTPEOUTEIIIO.

Cucrema XACCII Ha mpeanpuATHiIxX OOIIECTBEHHOTO MHUTAHUS HMEET CBOM OCOOCHHOCTH,
00ycIoBJIeHHbIE crienu(UKo MuIeBoit orpaciu [1].

Hamu ompenenensl ocobeHHOCTH BHeOpeHUs U ucnoib3oBanus cucteMsl XACCII B oOmecTt-
BEHHOM IIUTAHUU!

Kak npaBuiio, xade, pecTopanbl U pyriue TOYKH OOIIECTBEHHOTO MUTAHUS UMEIOT A0CTATOY-
HO OOLIMpPHOE MEHIO. ACCOPTHMEHT TrOTOBOM NPOIYKIHH, a TaKXKe ChIpbs U MonypadpHKaToB, Ha
HOPEANPUITUAX OOIIECTBEHHOIO MUTAHUS 3HAYUTEJILHO OOJIbIIE, YEM Y IIPOU3BOACTBEHHBIX KOMIIaHUH.
ITosTomy Bce atambl pa3padoTku gokymeHTaruu 1o XACCII TpeOyioT CymecTBeHHBIX BPEMEHHBIX
3aTpar U ONpeeNeHHbIX 3HAaHUH, U HABBIKOB. Takke B CBSI3H ¢ OOJBIINM KOJHMYECTBOM I'OTOBBIX OJIO
U CBIPbsl UCIIOJIb3YETCS! MPUHLUI IPYHIHUPOBKY OJHOTHIIHBIX OJIOX M OJHOTHUIHBIX IIpolrieccos. Ilpu
9TOM Ba)XHO BHUMATEIIFHO ¥ KOPPEKTHO MPOBOAUTH OIIEHKY BO3MOKHBIX OIAcCHBIX (hakTopoB. IIpomns-
BOJICTBEHHBIC MPOLECCH MPEANPHUITAN OOIIECTBEHHOTO MUTAHUS MMEIOT CBOM KOHTPOJIBHBIE KPUTH-
YeCKHe TOYKH, 00YCIIOBICHHBIE crienn(uKoii orpaciu [7, ¢. 273].

Ha ceromnsiiianii teHb MHOTHE KoMItaHuW BHeAPsOT cucteMmy XACCII yke He TOIBKO MOTO-
My, YTO €€ HaJIW4YHe PEerIaMEHTHPOBAHO 3aKOHOAATEILCTBOM, a moToMmy, uro XACCII Ha mpakTuke
nokasai ce0st Kak 3(QeKTUBHBIA MHCTPYMEHT MOBBILICHUS KayecTBa 1 0e30MacHOCTH MPOoayKUuu. Bee
Oosplile KOMIAHUN HCIIOJIB3YIOT HE TOJBKO IIAOJIOHHBIE PEIEHUs, & BHEAPSIOT U MOJIICP)KUBAIOT B
pabodyeM COCTOSIHUH CHCTEMY Ha BCEX dTalax mpousBojcTsa [6, ¢. 90].

HemanoBaxkeHn u TOT QakT, 4To B mpouecce pa3padoTku u BHeapenus cuctembl XACCII na
OPEANPHUITAN MEHIETCS TICUXOJIOTHSI COTPYAHUKOB: MPUXOAUT OCO3HAHHE Ba’KHOCTH BOIIPOCOB 00ec-
HEYECHUS] CTAOMIFHOTO KayecTBa M 0€30MacHOCTH MPOIYKIUH, (POPMUPYETCS] IOHUMAHUE TOTO, KaKUM
JIOJDKHO OBITH YIIPaBJICHUE COBPEMEHHBIM MPEANPUATHEM MHUTaHus [2, c. 7].

Hannuue cuctemsr XACCII 3auacTyto CTAaHOBUTCS YCIIOBHEM y4acTHs B KOHKYpcax W TeHJe-
pax. A ceprudukarus cucteMbl XACCII 1mo3BoJiseT HOBBICUTh KOHKYPEHTOCIIOCOOHOCTh KOMITAHUU U
JIOSUTBHOCTD KJIMEHTOB.

[Ipeumymecta ot BHenpenus: cucteMbl XACCII B AeATeNbHOCTH NPEANPHUATHS 0OLIeCTBEH-
HOI'O IIMTaHUS 3aKJIF0YAIOTCS B CIICAYIOIIEM!

— CUCTEMHBI 0AX0J K 00ecIedeHnI0 0€301aCHOCTH MUILEBON NPOIYKIINY;

— ONTUMM3ALUS MPOLECCOB YNPABICHUS, YETKOE pacIpeliesieHUe MOJHOMOYMM, OTBETCTBEH-
HOCTH U B3aUMOJAEHCTBUS IEPCOHAIA,;

— WCHOJB30BaHUE MPEIyNpexAaloUX Mep, a He 3amo3AajblX IEHCTBUH MO HMCIpPaBICHUIO
Opaka 1 OT3bIBY IPOJIYKIINH,

— 0e30mKr00YHOE BBISBIICHHE KPUTUYECKUX MPOLECCOB M KOHIECHTPALUs HA HUX OCHOBHBIX
PECYPCOB U YCHIINH MIPEeNIPHUSTHS,

— 3HAYUTENbHAs ’KOHOMHS (PMHAHCOBBIX CPEACTB 3a CUET CHIDKEHHMS 10IH Opaka,

— POCT JAOBepHs MOTpeOUTENIeH K MPOU3BOAMMON MTPOTYKITHH,

— JIOIIOJIHUTEJIbHBIE ITPEUMYIIECTBA AJIsl y4acTusl B TEHAEPax; — HOBBIIIEHHE KOHKYPEHTOCIIO-
COOHOCTH IPOJYKIUHU NPENIPUSITHS;

— CHI)KEHHE YHCIIa PEeKJIaMalliii 3a cueT o0ecreyeHns: CTabMIbLHOTO0 KauyecTBa MPOAYKLUH;

— (popMupoBaHue penmyTauuy MPOU3BOIUTENS OE30MACHON U KaueCTBEHHON MPOIYKLIIH;

— JOKYMEHTAJIbHBIE TOATBEPIKICHUS OC30MacHOCTH MPOM3BOAMMBIX MPOIYKTOB, YTO 0CO00
Ba)KHO TIPH aHAJIN3e MPETSH3UI U B CyIeOHBIX pa3OuparenscTBax [4, C. 47].

[lo HamemMy MHeHHIO, UMEHHO Onarogapsi ocHOBHbIM npuHIUnaM cucteMbl XACCII moxer
ObITh chopMmupoBaHa 3((EKTHBHAS CHCTEMa KOHTPOJIS KauecTBa Ha MPEANPHUITHH OOIECTBEHHOTO
NUTaHUs C IPUMEHEHUEM NPOTrpaMMBbl 00sI3aTENbHBIX NPEABAPUTEIBHBIX MEPONIPHUTUH MO obecreye-
HUIO 0€30MAaCHOCTH MHIIEBON MPOAYKIIUH.

CucteMy KOHTpOJIS KauecTBa IPOAYKLHMM Ha MPENIPUSTUAX OOIIECTBEHHOI'O NMUTaHUA (hop-
MHUPYIOT B3aMOCBSI3aHHbIE OOBEKTHI U CYOBEKThl KOHTPOJISI, UCIIOJIb3yEMble pa3IMYHbIE BUbI, METO-
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JIbl U CPEJICTBA OIICHKH KayecTBa M3JICIHI, BKITIOYAIOIIUE OPraHu3aliio Mpo(IIakTUKY Opaka Ha pas-
JMYHBIX ATarax >KU3HEHHOTO UK IPOIYKIIMK B YPOBHSX YIPABICHUS KAYECTBOM.

braromaps > peKTUBHOI cHCTeMe KOHTPOJIS OCYILECTBISICTCS (POPMHUPOBAHUE CBOCBPEMEH-
HOTO M LIEJICHANIPABICHHOTO BO3JCHCTBHS HAa BCE YPOBHH KayeCTBa BBITYCKACMOW MPOIYKIHH, CIIO-
COOHBIE TIPEIYNPEINTH BCEBO3MOXKHBIE HEIOCTATKH M cOoM B paboTe, oOecleunBarommue uxX orepa-
TUBHOE BBISIBIICHUE W JIMKBUIAITUIO C HAUMEHBITUMH 3aTPaTaMU PECYPCOB.

KoHTpoJb crcTeMBl KayecTBa Ha MPEANPHATHHA OOIIECTBEHHOTO MUTAHUS JOJDKEH OCYIIeCTB-
JSTHCS B COOTBETCTBUU C IPUHIIUTIAMH, COCTOSIIUMHE U3

1. Omnpenenenus KOHIEIMIMH KOHTPOIs (BceoObemiioneii cucreMa KoHTposs «Controlling»
MO0 MyTeM pean3aly YaCTHBIX MIPOBEPOK);

2. OmpezneneHus HeaH KOHTPOJIS (KOHTPOJIb TOJDKEH OBITh LENeCO00pa3HbIM, MPABUIILHBIM,
PETYISAPHBIM);

3. IInaHupoBaHHS MPOBEPOK, COCTOSIINX U3:

3.1 00BEKTOB KOHTpOJIS (MOTEHIIMANIA, METOJIOB, PE3YJIbTATOB, MOKA3aTeICH U T.1.);

3.2 mpoBepsieMbIX HOPM (ITHYECKHUX, TPABOBBIX, IIPOU3BOJICTBCHHBIX);

3.3 cyOBEKTOB KOHTPOJISI (BHYTPEHHHUX WIIH BHEITHUX OPTAaHOB KOHTPOJIS);

3.4 MeTOoJI0B KOHTPOJIS;

3.5 o0bemMa U CpeiCTB KOHTPOJISI (IIOJIHOTO, CIUIOIIHOTO, BHIOOPOYHOTO, PYYHOTO, aBTOMATH-
YeCKOro, KOMITIOTEPU3UPOBAHHOTO);

3.6 CPOKOB U MPOIOJKUTEIEHOCTH MTPOBEPOK;

3.7 mocnenoBaTeNbHOCTH, METOIUKH U IOMYCKa MPOBEPOK.

4. OmnpejeneHus 3HAYCHUH JEHCTBUTEILHBIX U TIPEIITUCAHHBIX.

5. YcTaHOBJICHUS UICHTUYHOCTH PacXOKICHUH (0OHApYKEHHS, KOJINYECTBEHHOH OI[CHKH).

6. BrIpaboTke pemieHus, ONpeIeieHHs ero Beca.

7. JIOKyMEHTHPOBaHUS PEIICHUSI.

8. Meramposepke (IIpoBEpKe IPOBEPKH).

9. CooOmenus penieHust (YCTHOTO, TUCBMEHHOTO OTYETa).

10. OueHky penieHus (aHaIM3a OTKIOHCHWH, JIOKAIN3AlUK NPUYUH, YCTAaHOBIICHUS! OTBETCT-
BCHHOCTH, MCCIICIOBAHKS BOZMOXXHOCTEH MCIIPABIICHHS, MEP 110 YCTPAHEHHIO HEJJOCTATKOB).

[TpuHIUIT CHCTEeMBI Ka4ecTBa JI0JDKEH OXBAThIBATh BCE CTAIUH IIUKJIA MPOIYKIUH. ATTpoOUpys
JaHHBII TIPUHIMI Ha MPEANPUSATHS OOIIECTBEHHOI'O IHTAHUS, OTMETHM, YTO CTaJWU >KU3HEHHOTO
[IUKJIA TIPOJTYKIIUU COCTOSIT 3!

1. MapkeTHHra, IOMCKa U U3Y4YCHUSI PHIHKA.

2. Pa3paboTKku TeXHHYECKUX TPEOOBAHMH K MPOIYKIMH, CTAHAAPTOB MPEANPHUITHI.

3. MarepruanbHO-TEXHIHUYECKOTO CHAOKCHHSI.

4. TlomroroBke U pa3paboOTKe MPOU3BOJICTBEHHBIX MPOIIECCOB.

5. TIlpowusBojacTsa.

6. KonTtposs, mpoBepKkH KauyecTsa.

7. TexHWYECKOU MTOMOIIH U 00CITYKUBaHUS.

8. Peanmzanmu u pacrpe/eseH s TOTOBOI MPOIYKIIUH.

B cooTBeTcTBHM C XapaKTepOM BO3JCHUCTBUS Ha CTAJUM JKH3HEHHOTO IMKJIA MPOIYKLUUH B
cUCTEeMe KauecTBa MOXKHO BBIJICJIUTh TPU HANPABIICHUS:

— olecrieueHne KayecTBa;

—  yIpaBleHHE Ka4eCTBOM;

— ymydinmeHwe Kadectsa [8, ¢. 32].

OyHKIMSIMHU TIEPBOTO 3Tarna — MapKeTUHra, sBJsieTcs (POPMUPOBAHUE PBIHOYHOTO CIIpoca U
o0beMa pean3alyy MPOAYKLUUH, JUIS TOr0, YTOOBI TIAHUPOBATh 00BEMBI IIPOU3BOJCTBA, OCYLIECTB-
JSTh OOBEKTHBHYIO OICHKY TpeOOBaHMN MOTpeOHTeNeH, BKIIOYAs KOHCOJIHMIANUIO MPETCH3MOHHBIX
oOpareHuit KIMEHTOB.

B nporuecce pa3paboTku TeXHHYECKUX TPeOOBAaHHN K MPOAYKIMH, CTAHAAPTOB MPEIIPHUSITHI
OCYIIECTBISIETCSl pa3pabOTKa PELenTyp, TEXHUYECKHX YCIOBHH, CTAHAAPTOB, PealH3allisi dKCIICPH-
MEHTOB, HCIIBITAHHH, MPOBEPKA KAa4eCcTBa JIAOOPATOPHBIM MyTEeM. 3/IeCh OUYeHb BAXKHO NPEAOTBPATHTH
OUIMOKH B pa3paboTKe HOBOH MPOIYKIIHH.

Llenpro KOMILUIEKCa paboOT MO MaTEPHAIBLHO-TEXHHYECKOMY CHA0KEHHIO B CHCTEME KayecTBa
SBISIETCSl oOecleueHre CTAaOMIILHOTO Ka4eCTBa MOCTYIAIONIETO ChIPhs, MOTy()adpuKaToB, MPeIMETOB
MaTepHaIbHO-TEXHUUECKOTO OcHaIeH!s. OCHOBY Ha/ICXKHOCTH Pealn3alliyl JAHHOTO JTara COCTaBIIs-
eT nmoctraBUMK. DPdexTuBHas paboTa JoKHA OBITH TOCTPOCHA HA OCHOBE peanu3aniuu 3P ¢eKTUBHON
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CHCTEMBI TUITAHUPOBAHMUS, I TOTO, YTOOBI IPOU3BECTH pacueT HEOOX0IUMOTO 000PYAOBaHUS, OLIEHKY
PBIHKA ITOCTaBKH 000pyaoBanus. [loMrMo 3TOT0, JaHHBIH 3Tall JOJDKEH BKIIOYATh Pa3padoTKy MPpou3-
BOJICTBEHHBIX TPOIIECCOB, (JOPMHUPOBAHUE ONTHMAIBHBIX YCIOBUH IS CTA0OWILHOTO MPOH3BOJICTBA
MPOAYKIIMU, KOTOPOE JTOJHKHO OCHOBHIBAThCS HA TPEOOBAaHUSX HOPMATHUBHOWM JIOKyMEHTAaIuu. Perna-
FOTCSI 3a7]a9F OCBOCHUS HOBOHM TEXHOJIOTHH, 00eCIIeueHHs CTaOMIBHOCTH paboThI 000pymoBaHus, 00y-
YeHHsI KaJpoB U T. 1.

Jran Mpou3BOJACTBAa CHCTEMBI Ka4eCTBA COCTOUT M3 KOMIUIEKCA MEPOTPHUSATHH, KOTOPHIC Ha-
npaBiieHbl Ha obecriedueHne CTaOWIBHOCTH MPOM3BOJCTBA JJISl BBIMyCKa MPOAYKIHHA HAa OCHOBAaHUH
TpeOOBaHMI HOPMATHBHOM JTOKYMEHTALTHH.

JTan TeXHUYECKOH MOMOIIH U 00CITY)KHBaHHUS COCTOUT 3.

— peanu3anuu Morpy304HO-pa3rpy304HbIX padoT;

— CTpOroro coOJ0AeHUS TPEOOBaHUI COXPAaHHOCTH NPOAYKIINH;

— CO3JlaHusl HanOoJIee ONMTUMATBHBIX YCIIOBUI XPaHCHUYS;

— TEXHUYECKOI MOMOIIH B 00CTYKUBAaHUH 000PYTOBaHUS.

[ToMHMO 3TOTO, OCHOBHEIE AJIEMEHTBI CUCTEMBI KQ4eCTBA JIOJDKHBI COCTOSITh U3:

— JIUYHOTO y4YacTHs M OTBETCTBEHHOCTH PyKOBOIHTENS B paboTax, HapaBJICHHBIX Ha obecre-
YeHHe KauecTBa MPOTyKIIHIH;

— Hanmn4aus 3QGEKTUBHOW CUCTEMBI TUITAHUPOBAHUS B 00JIACTH KaYeCTBa;

— YETKOTO paclpe/IelICHUs] OTBETCTBEHHOCTH U MTOJIHOMOYHIA HA BCE BUJIBI ICITEIHHOCTH, CITO-
coOHBIC 00ECTICUNTh PeATH3AIIHIO IIIaHa MTPEPHUITHS B 00JIaCTH KA4eCTBa,

— ONpEJEIICHHUS 3aTPAaT, HAMPABJICHHBIX Ha 00ECIICYeHNE KaueCcTBa POAYKIIUY;

— obecnieueHns: 0€30MACHOCTH MPOAYKLUUH, paboT, YCIyT Ui MOTPEOUTENS U OKpYysKaromen
cpepl;

— CTUMYJIMPOBAHUS Pa3BUTHS PadOT, HATIPABJICHHBIX HA YIIyYIIICHIE KauecTBa,;

— CHCTEMAaTHYECKOT0 COBEPILEHCTBOBAHUS METOAOB M CPEACTB 00ecredeHns: M KOHTPOIS Ka-
yecTBa [6, €.91].

Coo0TBeTCTBEHHO, (hOPMUPOBAHUEC KOHTPOJIS KAUECTBA MPOIYKITHUH JIOJDKHO OCYIIECTBISATHCS B
mporecce pa3padOTKU caMol MPOIYKIWH, a (JOPMHUPOBAHUE HOPMATHUBHOW JIOKYMEHTAIIMH, Ha BCEX
CTaJUAX TPOU3BOJCTBA, W JOJDKHO TOJACPKMBATHCA HA CTAIMH XPAHEHHUS, TPAHCIOPTHPOBAHHS U
pealM3anyu, 1 UMETh TECHYIO B3aMOCBS3b C PA3INYHBIMHU (PaKTOPaMH.

@DaKTOpHI, COCTABIAIONINE OCHOBY JOCTHKECHHUS KAYEeCTBA, COCTOSIT U3 JYYIIETr0 MPOSKTUPOBA-
HUS, JIYYIINX CPEJICTB CBS3H, YCIIEXOB PAMOHATN3AINY, CTAHAAPTU3AIUY, YIIYIIICHUS TEXHOJIOTHH 1
000pymOBaHUS, JTYUIINX MAaTEPUANIOB, YIYYIICHHH U3MEPHUTEIHHON TEXHUKH U OPTaHU3allii KOHTPO-
JIs1, pa3ieICHHS TPY/Ia, SKOHOMHYECKOTO U HAyYHO-TEXHUYECKOT'O COTPYIHNYECTBA, CTAOUIBLHOTO BbI-
MycKa OJHOM | TOM e MPOIYKIIUU U JIp.

[lepBoodepenHo, ypoBeHb KauecTBa BBIITyCKaeMON MPOAYKIIUU 3aBHCUT OT YETKOCTH cpopmy-
JUPOBAHHBIX B HOPMAaTUBHOW JOKYMEHTAIIMH TPEOOBAHMHN K KaUYECTBY MPOAYKIIUU M HCXOTHOTO CHIPBS
WM oty padpruKaToB.

TakuMm 00pazom, pe3roMUpys aHAIN3 KOHTPOJISI CUCTEMbI KauecTBa Ha MPEANPHUITHN 00IIecT-
BEHHOTO TIMTaHWS, OTMETUM, YTO JJIsl TOBBIIICHHS KadecTBa, B MEPBYIO odepenb, 0c000e BHUMaHHUE
JIOJKHO OBITH YICIIEHO HOBBIM TEXHOJIOTHSAM. [IOBBINICHHE KavyecTBa MPOIYKIIMH MOXKET OBITh JOC-
TUTHYTO TOJIBKO TIOCPEICTBOM YCHJIMA BCEX COTPYAHHKOB MPEIIPUSATHUS; POBeeHNs 3 (HEKTUBHOTO
KOHTPOJIA TIpoIiecca MPOU3BOICTBA, @ HE KOHEUYHOTO Pe3yIbTaTa;

ObecricueHre KadyecTBa MPOIYKIUH, SBISACTCS SAMHBIM OOBEKTOM YITPABIICHUS, COBOKYITHO-
CTBIO B3aMMOYBSI3aHHBIX, B3aMOIIOTYMHECHHBIX CTaINH U ONEPAIUA: OT MPUEMKH CBHIPBS 0 XPaHCHUS
Y peamu3aiii TOTOBOM MPOIYKIMH. A UMEHHO, U3-3a OJTHOW HEKaUYECTBEHHO BBIIOJIHEHHOW OTIepaIliy
TEXHOJIOTHYECKOTO TPOIlecca MOXKET OBITh HCIOPYEHA paHee BBITIOTHEHHAs! BRICOKOKAUECTBEHHAS pa-
0ora, 4TO, KaK CICICTBUE, IPUBEIET K HEBO3MOKHOCTH IMOJIYICHUS MPOTYKIMH 3aJaHHOTO Ka4eCTBa.
B cBs3u ¢ aTuM, criegyer ocoboe BHUMAaHHE YIEISATh COOMIOACHUIO TEXHOIOTHUECKON MUCIUILTHHBI,
MIPEIMTUCAaHHON HOPMATHBHOM AOKYMEHTAIMH, 0c000e BHUMAaHKE TOJDKHO YAETSATHCS KOHTPOJIIO Kade-
CTBa BBITIOJHEHHSI HE TOJIBKO BCETO TEXHOJOTHMYECKOTO TMPOIECCa, HO M KaueCTBY BBIMIOJIHCHUS OT-
JISITBHBIX TIPOMEKYTOYHBIX OTICPAITHiA.

1. TOCT P 53995-2010 ¥cuyru obmiectBeHHOro nurtanus. O0mue TpeOOBaHUS K METO1aM
u opMaM 00CITy)KUBAHUS HA TIPEIIIPUATHSX OOIIECTBCHHOTO IIUTAHUSY.
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AHAJIV3 IIOTPEBUTEJIEV YCJIYT IIPEOAIIPUATUN IIUTAHUA
r. BJIAINBOCTOK B MHTEPHET-ITPOCTPAHCTBE

1.B. bupronuH
Gakanasp
E.B. LLlemeToBa,
CT. npen., kacpeapa TypmamMa 1 3Konornm

Braousocmoxckuii 2ocydapcmeenuviii yHugepcumen 3KOHOMUKU U Cepeuca
Poccus. Braousocmox

B cmamve npedcmagnenvt dannvle 0 cocmosinuu peinka obujecmeennozo numanus ¢ Poccuu.
Ilposeoden ananuz nompebumerneil yciye npeonpusmuil 00uwecmeeHHo20 numanus 60 Braousocmoke 6
unmepnem npocmpancmee. Onpeodenenvl NePCneKmussbl pa3eumus PolHKa U Cnocodvl npusiedeHus
nompebumerneii.

Knwouesvie cnosa u cnogocouemanusn. ooujecmeennoe numanue, UHMepHem, aHaiu3, nompe-
obumenu, onpoc, ucciedosanue, peKiamda.

ANALYSIS OF CONSUMERS OF FOOD SERVICES IN VLADIVOSTOK
IN THE INTERNET SPACE

The article presents data on the state of the miakeublic catering in Russia. The analysis
of consumer services for the foodservice Vladikosto online space. The prospects for the
development of the market and ways of attractinggemers have been determined.

Keywords. catering, Internet, analysis, consumers, survegearch, advertising.

Jlst peiHKa OOIIECTBEHHOTO MTUTAHUS MPo0IeMa COKpaIIEeHUs MOTPEOUTENBCKOTO CIIpoca aK-
TyaJlbHA U SBJSCTCS OJHUM M3 BaXHBIX ()aKTOPOB B PECTOpPaHHOM Om3Hece. OCHOBHBIC MOKa3aTeln
skoHoMukH Poccun B neproa 2014—2016010B CYIIECTBEHHO YXYIIIMINCH, YPOBEHb HHGIISIIIHN OC-
TaeTcsi BBICOKMM, a pEalIbHbIA pacrojiaraéMblil JOXOJ POCCUSIH CHUBWICS. B KpHU3UCHBIA Tepuoj
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TPEANPHUITHSM OOIECTBEHHOTO MUTAHUS HEOOXOJMMO IpHiaraTh OONbBIIE YCHIMH MO YIepKaHUIO
TIOCTOSIHHBIX TOCTEH M MPHUBICUYCHHUIO HOBBIX, & TaK)Ke 00paTUTh BHUMaHKUE HA BBIOOP BEKTOPa MapKe-
TUHT'OBOH IESATEIBHOCTH, aHAIU3 TOTpeOUTENeH U CocoObl X MPUBJICYCHHUS.

Lenp paboThl: IpoBECTH aHANH3 NOTpedUTENeil B 00IIECTBEHHOM MUTAHUH, UX IESTEIbHOCTH
B MHTEPHET MMPOCTPAHCTBE U MPEATIOYTCHUH.

[Mpy HammMcaHWKM HCTOJIB30BANKCH YaCTHO-HAYYHBIE METOJBI. aHAIIU3, ONPEJe]ICHUE, CHCTEM-
HBIM U CTaTUCTUYECKUN OTpOC.

OO0paias BHUMaHKME Ha PBIHOK OOIIECTBEHHOTO MUTAHUS, IPEKIE BCErO XOTEIOCh OBl OTME-
TUTH Kpu3ucHbIi nepuoy; 2013-15ron0B: oTpUaTenbHyI0 TUHAMUKY Pa3BUTHS JIEMOHCTPHPOBAIIH BCE
CErMeHTHI 00IIECTBEHHOTO MUTaHuA, KpoMme dacTdyaa.

B uncne Hanbonee mocTpagaBIInX CETMEHTOB POCCHHCKOTO PHIHKA OOIIECTBEHHOT'O MHTAHHS
OKa3alluCh PECTOPaHbl CPEJHEr0 IEHOBOTO CerMeHTa, KoTopble 1o urtoram 2015rona nokasanu maze-
HHe Ha ypoBHe 12,4%.0060poT cerMenTa Toro rojga cocrasmi 396 mupa py6. Yucno moctpaaaBmmx
PBIHKOB B KPU3UC JOMOJIHWIN CTOJIOBBIE M CTPUT-QyA-3aBenenus. [loceTurenu mocieqHux cTaad Me-
Hee CIIOHTAHHO COBEpIIaTh MOKYIKH, TNPEANOUUTas YJIUIHOMY oOmenuty moxon B Gactdya-
pecTopaHbl WIM TNUTaHuWe JoMa. Hawbojee CHIBHO 37ieCh TOCTpallaid HECETEBbie CTPHUT-(PYI-
3aBeneHus. B menoM obopor yiamuHoro obmienurta no uroram 2015ronma ynam Ha 5,5%, cocTaBuB
69,7mapn py6.[1].Peinok kodeeH u Kade-KOHOUTEPCKHUX Takke He m3bexkan kpusuca. B 2015roxy
o0opoT cermenTa cHm3micsa Ha 3,8%, coctaBuB 225,6 Mipa py6. A BoT 060opoT dactdhyna-cermenTa
CyMeJI TI0Ka3aTh MOJOKHUTENBHYI0 THHAMUKY pa3Butusi B 2015rony u cocraBun 5,2% Onaronaps me-
pEXOILyTIOCETUTENCH U3 IPYTUX CETMEHTOB.

Kpusuc B uHAyCTpHH OOIECTBEHHOTO MUTAHMUS €Il He MUHOBAJ, HO YK€ HAMETHIIOCh HEKO-
TOPOE <«IIPOCBETICHUE», B IOBCEMECTHO CTOPHUPYIOIIEM PBIHKE OOIECTBEHHOTO MUTAHUS B OTACIb-
HBIX €r0 CErMEHTaX BCe K€ HaONIoJaeTcsi yCTOMYMBBINA POCT: MO JAaHHBIM HCCIICAOBaHMS, IIOATOTOB-
JICHHOTO MapKETUHTOBBIM areHTCTBOM «MapKeT AHAIIMTHKa», KOJIMYECTBO PECTOPAHOB, Kade n 6apoB
k 2016BbIpociio Ha 24%,otHocuTenbHo 2011rona,a 3a mait 2015rona — maii 2016roaa B cTpase ot-
KpbU1oCh 0KOJIO 408 HOBBIX TOUEK OBICTPOro MHUTaHMA.B yCcIOBHSX 3KOHOMHYECKOTO KpH3Wca U 3a-
METHOT'O POCTa KOHKYPEHLIMH Ha PBHIHKE OOILIECTBEHHOTO NMHUTaHMSA, BCe OOJbILE KOMIMAHUN yAENSIOT
BHUMAaHUS POJH COIMANIGHBIX MeJUa, KaKk KaHaja MpOJBHIKEHHUS. B 3Moxy pa3BHTHS COBPEMEHHBIX
TEXHOJIOTHH U POCTa MOTPEOUTENHCKUX TPeOOBaHWN K YPOBHIO CEpBHCa, JII000E 3aBEeJCHUE IOIKHO
MMETh CBOM CaliT. A B yCJIOBHUSIX OTPaHHUCHHOTO OIOIKeTa Ha peKiaMy, CIpPOC IMOBBILIAETCS 33 CUET
CPYII ¥ CTPAHMIL B COIUANBHBIX ceTsX. [1o qanabiM Ha 2015ron, okosno 70% npeanpusituii Majaoro u
cpeqHero OM3Heca WMl MPEJCTABUTENLCTBO B corceTsiX. OHaKo B OONBIIMHCTBE CIy4acB OHH HE
MOTYT JaThb Bech (PYHKIHOHaJ, TpeOyeMblii 0T MH(GOPMALMOHHON TJIOMIAJKH IJIsl 3aBEJCHUH, M3-3a
psiia orpaHUYCHH, HAKJIAJABIBAEMbIX UX MEXaHUKON — K TIpUMEpY, TIOTHOIIEHHYI0 paboTty ¢ ¢uimnana-
MH CETEBBIX 3aBEICHUH, OT3BIBAMHU, Pa3MEIICHHUE MEHIO, PACIUCaHUi U APYrou CHeru(pUIHON HH-
¢dopmarmm [2].

[To uroram 2015rona uncneHHOCTh npennpusaTHs cepsl obmecTBeHHOro nuTanus B [lpu-
MOPCKOM Kpae cocTaBuia 2282¢1HUIIBI.

Hons npeanpusituii oduiecTBeHHOro nuTtanus [Ipumopckoro kpast cocrtaBuia 1,6% B obmem
yrcie Takux npeanpusatuii mo Poccum n 28,4%mo [lansHeBocTOUHOMY (enepanbHOMy OKpyry. M3
o011ero 4mcia pecropaHos, kade, 6apos B Ilpumopckom kpae 767 equnni 6oiree 84 % (645 xmun)
HaxonuTes B T. BmaguBoctoke. CoriacHo mocieqHuM uccienoBanusM, 39%poccusiH MpOCMaTPpUBAIOT
CalTHI pECTOPAHOB Mepell UX MOCEIICHUEM, IPEATIOYUTas y3HATh MOAPOOHEE O LIeHaX, MEHIO, OT3hIBAX
U pexxume pabotsl. Ilocne moceiieHus 3aBeacHuin oomenuTa okojo 16% onpoIeHHbIX AEIATCS MMOo-
JIOXKHUTEIEHBIMU OT3BIBAMH O HUX B COI[MATILHBIX METHA.

Taxoke, IO JaHHBIM HCCIENOBATENBCKOTO XONANHTa «POMUp», poccusiHE MPOBOAAT B UHTEP-
HeTe puMepHO 143 MUHYTHI B JIEHb, @ KOJIWYECTBO TOJIb30BaTENeH COUUATBHBIMHA CETSAMHU YBEINYH-
sochk ¢ 80%gs konne 2012roxa 10 91%s anpesne 2016roga. B «Mom0AExHOM ayIUTOPUU» ITOT MOKa-
3arenpb ceifuac cocrtaBisieT 98%, a cpenu poccusiH B Bozpacte 45-5071eT — 86%CuMBoIMYHO, YTO
MMCEHHO B COIICETSX MOJb30BATENH Yallle BCEr0 OCTABISIIOT OT3bIBBI, (hOTOrpaduu U AETATCS BIEYaT-
JICHUSIMH O T€X WJIM MHBIX 3aBeneHusx. K Tomy ke Poccust mMeeT oluH U3 HAHOOJBIIUX MPOLIEHTOB
ayJIUTOPUH, 33JeWCTBOBAHHOH B COIMAITLHBIX CETSIX BO BCEM MHpE.

Jlxon dotuc, HayuHblid cotpyaauk Bournemouth Universitygomuepknyi, 4To «couuanbHbIe
Mezua CTaHOBSTCS Bce 0oJiee BaKHBIMHU B 00JacTu Typu3Ma u odmectBeHHoro. Tak, Hanpumep, 82%
aMEPUKAHCKUX OHJIAWH-TIOTPEOUTENCH MPOBEPSIIOT BEO-0030pbl, OJI0TH M OT3BIBBI APYTHX JIOACH IS
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BbIOOpa MecTa oT/pIXa. [103TOMy WMEHHO /ISl IPUBJICUCHUST POCCHIUCKUX TTOTPeOUTENeH HCIOhb30Ba-
HHE COLMANILHBIX CeTel mpeJcTaBisieTcss Hanooee 3G (HEeKTUBHBIM.

ITo muennio «<BRAND ANALYTICS»cpenn campix momynsipHeix couceteid 2017 roma —
«BronTakTe», «Instagram», «Facebook» «TwitteBxeHTakTe» TpaIUIMOHHO 3aHUMAET MEPBOC Me-
CTO CPEIH COIMAJILHBIX CETeH, OCHOBHAs BO3pacTHas rpymma B Kotopod — 37% —B Bo3pacTe 25—
34 net. Bropas mo umciaennoctd rpymma — 18—24ner (25,7%),a ocHoBHas ayauropus Instagram-
[OJIb30BaTeNEN - )KEHCKasl, U HacCUUTELIBaeT 76,9%.

Ho uwHTepHET akTHBHOCTH MOTpeOHTENel HEe OrpaHWYMBACTCS COLNUAIBLHBIMH CETSIMH, OHH
TakXKe TOCENAI0T CaMThl arperaTtopsl, CaiThl OT3BIBOB, CIIPABOYHHUKH, Takue Kak: «2GIS», «VI.ru»,
«[Tanal'um»um«TripAdvisor» [3].

Ceityac Ha VI.ru ocraBmsercs mopsinka 40 OT3BIBOB B JICHb O 3aBEICHUX OOIIenura. ITO
0oJbIIast 4acTh OT OOIIETr0 KOJHYECTBA OT3BIBOB, KOTOPhIE OCTABIISIFOTCS B TOM YHCIIE O JPYTUX Opra-
HI3anusxX. Takum oOpas3oM, obmenut — cdepa, 3adupatomas Ha ceOst HauOONBIINI POLEHT COLAK-
TUBHOCTH HaCEJICHHUS.

B 63%cnyuaeB moTpeOUTENIN BEIXOAST B MHHTEPHET CO CBOCTO cMapT(hOHA HAXOASICh BHE OMa
U UCIIOJIB3YIOT MOUCKOBBIE CUCTEMbI, HA OOJIBIIMHCTBE cMapThOHOB Mapku Apple craHaapTHBIM HH-
TepHeT-Opay3epoM siBisieTcss Safarco cranpapTHO# mouckoBoii cucrtemoit orGoogle,a Ha cmaptdo-
Hax, ¢ omepalroHHoi cucremoii Android, mo ymomnauanuio ycraHoBieHn opaysep GoogleChromedro
JIaeT MOHSATh, 4T0 B 95% MHTEpHET 3ampocoB Jto/u Mmoib3yoTes Google,nenas ero camoii momyJisip-
HO MMOUCKOBOM cucTeMOH [4].

B pamkax mccienoBaHusi aBTOPOM OBUIH U3YUEHBI MOTPEOUTENBCKHIE MPEAOUTEHNS HA PhIHKE
oOrrecTBeHHOTO TUTaHUsI T. BnagnBocroka B uHTEepHETE. B KavecTBe MeTo1a coopa nHGopmarmm Obu1
BBIOpaH METOJ Oompoca NoTpeduteneil — aHkeTupoBaHue. B xoae uccnenoBanus Obli onpomensl 115
yenoBek. CTPyKTypa ONpPOIIEHHBIX pecroHneHToB: 62,7% pecrioHieHTOB B Bo3pacte oT 18-25 mer;
26,3% ot 25 no 30 net; 10,6% o0t 30 u crapuie. B onpoce npuruManu ydactue 54,1%KeHIMUH U
45,9% my>xund. Y GOJBIIMHCTBA OTHPONICHHBIX pectonaeHToB (39,4%)uacTtora mocemmeHus Ipe-
OpUSATHIA 0OLIECTBEHHOTO NMUTaHus cocTaBisieT 1-2 pasa B mecsn, y 36,4%pecnioHneHTOB pa3 B 2 Me-
cana u 24,2%onpoiieHHpIX MOCeNaT pa3 B 3 u Ooee Mecsna. [lanee ObLIN BBISBICHBI MPEAIOYTH-
TeNbHbIe HH(DOPMAIIMOHHBIC PECYPCHI IJIsl HHTEpHETa Mojib3oBaresneit (puc. 1).

14%

18%

-k, CafiTo OT31 43,00%

Puc. 1. McTrounuku, U3 KOTOPBIX MOTPEOUTENH MPEAIOYUTAIOT y3HABATH HHPOPMAITUIO
O NPEANPUSITUAX OOIIECTBEHHOTO TUTAHUS

IMo nmanabM Tabmumbl 43% yY9acTHUKOB OINPOCA CUHTAIOT CAWTBl OT3BIBOB M CIPABOYHHUKH
MIEPBOOYEPETHBIM H JIOCTOBEPHBIM UCTOYHUKOB HH(OPMAIIUH, 3aTEM UAYT COLUATBHBIC CETH W CANTHI
3aBeneHuit — 25%,cnpaBounnku — 18%mwu ocraBmmecs 14% pecioHACHTOB MOCYNUTANN, YTO OT3BIBHI
Jpy3eit 11 HUX BakHee Bcero. Jlanee ObLIO BBISIBJICHO OTHOIICHHE pecrioHaeHToB kK E-mail paccoui-
ke:Oko10 47% OIpOoIIEHHBIX UCIIONB3YIOT SIEKTPOHHYIO IIOUTY IS JINYHOM HMIIH/1 IEJI0BOM MepeITuc-
KM ¥ TIocemarT ee 1-2 paza B 1eHb, eme 26% pecrnonnentos nocematot moury 1 pas B 3 qus, 13%
poBepstoT mouty 1 pa3 B Henearo u 14% - 1pas B 2 Henenu. Ipu sToM, 79% pecrioHIeHTOB IPoO-
CMaTPHUBAIOT COOOIIEHNS, COIEpIKaIIHe: MPOMOAKIINH, CKUIKN 1 OOHYCHBIE TIPOTPaMMBI M TIPOTPAMMBI
nosnbHOCTH. Enena Kpurep, rnaBa npeacrasurensctsa «Tea Funny»o Cubupu u Jansnemy Bocro-
Ky, CUMTACT, YTO aKI[U¥ JIOJDKHBI MPOBOIUPOBATH MOCETUTEIS «IIPUUTH CHOBa, HAIPUMEp, 3a Moja-
POYHO# yamkoit kode mnu cyBeHupom» [5]. B yCIoBHSIX HU3KOM TOCEIAEMOCTH 3aBEIEHUI OOIIEH-
Ta, B HBIHEIITHIOK 30Xy MOXHO TOJIGKO IIEHOW MPUBJIEYb HAPOJ, YTO MPESANPULTHS OOICCTBEHHOTO
MUTAHUS CTAPAIOTCS JIENIaTh, BBOJIS CIEIMATbHBIC TIPEUIOKEHUS IO BRITOAHBIM IIeHaM. A aOCOJIIOTHOE
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OOJIBIIMHCTBO MMOTpeduTeeH, 0K0J10 86% pecoHIEHTOB, OTMEYAIOT POCT LIEH Ha 0JIf0[a U HAIIUTKU B
XOPOIIIO 3HAKOMBIX UM pecTopaHax. [Ipy 3TOM ¢ HHTEpEeCOM OTHOCSITCS K Pa3IMYHBIM aKIUsIM U CKUJI-
KaM, KOTOpbI€ TIEPUOIMUECKHU TOSBISAIOTCS Ha cailTax pecTopaHoB win Ha «JIoBuKymnoH» — caiite To-
BapoB U yCIyr co ckuakamu mo KymoHam oT 50 g0 100%B 3akirodeHnd ObUT IPEIIOKEH BOMPOC O
TOM, KaKOW BUJT PEKJIAMBI SBJISICTCS 00JIee MOXOIAIINM TS KaXI0TO U3 PECTIOHICHTOR (PUCYHOK 2).

TapreTMHroeas
pexnama
BCNALIBAMLUIME OKHE,

DaHHepbl [ 0%

Puc. 2.TIpeanouturenbHble BUIBI PEKIaMBbI

PesynpTaThl MccnenoBaHus MoKas3aid, 4YT0 aOCOMIOTHOE OOJBIIMHCTBO PECHIOHAECHTOB BHIOpa-
T B Ka4eCTBE caMOW yJOOHOM peKiiaMbl peKiiaMy B COIMANBHBIX ceTsaX. Takxke 23% pecrioHIeHTOB
OTBETWJIM, YTO OT3BIBBI U PSUTHUHTH Ha CalTax SBISIOTCS ISl HUX OOJiee MOAXOJSAIIUMU BHIAMHU PEK-
nambl. CTOUT OOpaTUTh BHUMAaHKE, YTO BCero MUl 17% BbIOpanu pacchlUiKy Ha TelaedoH U moUTy, HU
onvH n3 115pecnonieHTOB He BRIOpaNl «I'apreTHHTOBYIO PeKIamMy>».

C KaXIbIM TOZOM pacTeT KOJNYECTBO IMoJib30BaTenel cetu HTepHeT, KOTophle TpeOyroT OT-
JMYHBIE OT TPAAULMOHHON MHpopManuu GopMy MoAayH, KA4YeCTBO U BO3MOXXHOCTHU TOJIyYUTh yJOB-
JIETBOPUTENBHYIO CIPaBKy 0€3 KOHCyNIbTalMM crenuaincta. [loaToMy opraHm3anmusM TYpPHCTCKOMH
WHAYCTPUHU CTOUT O0PaTUTh 0CO00E BHIMAHNE HA JaHHBIA PHIHOK U MPEIOCTABIATh MOTEHIIHAIBHBIM
notpebuTensiM MHGOpMAaIHIO, a TaK’KEe BO3MOXKHOCTH HOBOTO YPOBHS. JTO MOXHO OCYLIECTBUTH C
MIOMOIIBIO YCOBEPILIEHCTBOBAHUS AJIEKTPOHHOTO CaliTa M BHEAPEHHS MPOAYKTOB MM YCIIYT B 00JacTi
MOOHMIIBHEIX YCTPOMCTB, HAIPUMEpP, MCIOIB3ys Tabler.9to MoOuIbHOE MPHUIIOKEHHE, KOTOPOE IIPO-
JOJDKAeT OCBaMBaTh PHIHOK OOIIecTBeHHOro nuTanus Poccun u B Omkaiimem OymymieM JO0JDKHO 3a-
pabotats Bo BrnagnBocToke. DTOT cepBHC, IPEACTaBIsET cO00il CIpaBOYHUK 3aBEACHUH C YHOOHOM
dbunabTpanueit. B nanpHeHIeM co3aTeNy MIaHUPYIOT 100aBUTh CUCTEMY PEUTHHIOB, OCHOBAaHHYIO Ha
COITMATBPHON aKTHBHOCTH ITOJIH30BATENCH, M peKOMEHIAIINN Ha 0a3e MPeabIIyInX PEIICHUH 0 BEIOOpE
TOTO WX UHOTO MecTa. [IpunoskeHre mo3BoiIUT 3a0pOHUPOBATE CTOJI B 3aBEACHUSIX OOILECTBEHHOTO
nuTaHug. Bocmons30BaThCst IM CMOTYT KJIMEHTHI U BIIAICTIBIIBI 3aBEICHIH U3 Jitoooro ropona Poccun.
[Tnanupyercsi, uro Tablers Oyayiiem craHeT CONUAIbHOW IUIOMIAAKON ¢ BO3MOYXKHOCTBIO OCTaBJISAThH
3alMCH U KOMMEHTapuH K HUM, JENUThCs (OTO, MOAMUCHIBATLCS Ha APYT Apyra, IpU4eM, 4To 0codo
MOJUYEPKHUBACTCS, Il 00X CTOPOH B3aMMOJEHCTBUS — Kak Ul 3aBEACHUH, TaK U UX KIMEHTOB. Ta-
KO QyHKIIMOHAN 0COOCHHO Ba)KEH CETOJHS: TPATUIMOHHO COOOINECTBA B CONMAIBHBIX CETAX U OT-
JICBHBIC CalThI-CIIPABOYHUKH, TIOCBSIIEHHBIE TPSAIPUATHIM OOIIECTBEHHOTO TUTAHUS U KyJIWHAPUH,
BeChbMa MOIMYJSPHBI U MHOTOYHCICHHBL. OIHAKO PEIKOo, KOT/Aa OHM OTKPBHITHI Ha 0aze crenuanbHO
MIPHUCIIOCOOIEHHOTO JJISI 3TOTO CepBHUCA.
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COBEPIIEHCTBOBAHWME TOCTMHUYHbBIX YCIIYT
(Ha mpumepe cetu otesert «KASVIMYT», r. BITAOVUBOCTOK)

O.M. bynaTtoBa
Gakanasp
E.B. LLlemeToBa,
CT. npen., kacpeapa TypmamMa 1 3Konornm

Braousocmoxckuii 2ocydapcmeennviii yHugepcumenm 3KOHOMUKU U Cepeuca
Poccus. Braousocmox

B cmamve npedcmasnenvl cmamucmuueckue 0anuvle 0 NOMPeOUMeNsIx 2OCMUHUYHBIX YCIYe 8
T'K Azumym Omenv-Braousocmox, ananu3 nompeoumenbCkux npeonoumenuil, omsvleo8 cocmei. A
Maxaice npedaoHCeHbl PpeKOMEHOAYUU HO YCOBEPULEHCMBOBAHUIO YCYe 8 OAHHOM Omee.

Knwouesvie cnosa u cnosocouemanus. omenw, yciyeu, nompeoumenu, npeonoymenus, ana-
JIU3, CIMAMUCIMUKA, YCOBEPUICHCIMBOBAHLE.

IMPROVEMENT OF HOTEL SERVICES (ON THE EXAMPLE OF AZIMUT
HOTEL-VLADIVOSTOK)

The article presents statistical data on consumefshotel services in Azimut Hotel-
Vladivostok, analysis of consumer preferences, tguegiews. And also recommendations on
improvement of services in this hotel are offered.

Keywords. hotel, services, consumers, preferences, analtsiistics, improvement.

BraguBocTOK BCe Halle CTAHOBUTCS EHTPOM OOJIBIINX COOBITUN U TPOMKHX MEPOTIPHUSITHH, a
TaKKe C KXKIBIM TOJ0M MIPUHUMAET BCe OOJbIIE TOCTel. AKTYalbHOCTh JAHHOM TEMBI UCCIICAOBaHUS
COCTOHUT B TOM, YTO JUIA yJEP>KaHUS JTUAUPYIONUX MO3UIMKA Ha PHIHKE TOCTUHUYHBIX YCIIYT HE00XO-
JIUMO TTOCTOSTHHOE YCOBEPIIICHCTBOBAHHUE YCITYT.

Lens wccnmenoBaHms — MPOAHAIM3UPOBATh IMOTpPeOUTENbCKHE mpeamouTreHus roctedr 'K
«AszumyTt Otenb-BiiaguBocTok 1 pa3paboTaTh MPEATIOKEHHUS IO YCOBEPIICHCTBOBAHUIO YCIYT B JIaH-
HOM OTeJIE.

[Ipu HanMcaHNK NCTIOIB30BAIMCH METO/BI. aHATIN3, CHHTES, OIPOC.

'K «AzumyTt Otenb-BnaguBoCTOK» — 3TO OJUH U3 CaMbIX BMECTHUTENBHBIX OTENIeld HaIIero
ropojia, HOMepHoOU (oHI KoToporo cocrtout u3 378 Homepor: 280 Homepor kareropuun SMART
Crangapt, 80nomepos kareropur SMART Cynepuop, 18 Homepos kareropun SMART Jltokc.

Hansbeiii otenp uMeeT KoHuenuo SMART «MHBIH», 4TO 03HAYaeT MHOTO(YHKIIMOHAJIb-
HOCTh HOMEPOB, yI00CTBO U KOMGOPT Jlake Ha HEOOIBIIOHN TUIOMAAX HOMEpa.

Kpyrimocyrounasi cTolika perucTpaluy COSAWHEHA ¢ JTI0OOM-0apoM — 3TO HOBas KOHIICTITUS
BEJICHNS TOCTHHUYHOTO OM3HEcCa HE 00O0IIIa CTOPOHON W HAIl TOpoi. DTO OYEHb YAOOHO MJIS TOCTH,
BEJIb TI0 MPHUE3Y B OTEIb HE BCETJIa yIAETCs 3apETUCTPUPOBATHCS Cpa3y, u3-3a OOJIBIION MPOXOIUMO-
CTH TOCTSH 3a4aCTyH0 CO3JAr0TCS OYepeIr Ha PETUCTPAIMIO U B TAKOM CIy4ae rOCTh MOXKET BBITUTH
KalKy Kode U T0KIaThCs CBOCH ouepen, CHIIs B YIOTHOM JI000u-0ape.

[MoTpeOuTeny TOCTUHHYHBIX YCIYT OTENS MpeACTaBlIeHbI Ha puc. 1. Mcxons u3 3TuX JaHHBIX
MOXHO CJIeJIaTh BBIBOJ O TOM, YTO TJIABHBIMH MOTPEOUTESIMH TOCTHHHYHBIX YCIyT B A3UMYyTe-
BragmBocTOK SIBIAIOTCA PYCCKHE M a3MaTCKHE TOCTH.
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Puc. 1.Tlotpeburenu roctuanuHbix yeuyr ['K «Asumyt Ortens Bnagusocrox», 2017ron

Jlanee cnenyer cka3aTh HEIOCPEICTBEHHO O CETMEHTE MoTpeduTeneit (puc. 2).

Ny6nnHbIN
ermeHT

opnopaTuBH
M

Cob6bITUAHDbIN
CermeHT

Puc. 2. Tlorpepeburenu roctuamgHbIX yerayr 'K AsumyTt Otens BnagnBocTok mo cermeHTam

[IyOnuuneii cerment PUBLIC 37% —53T0 rocTH-uHAMBHIYaJbl, 3ae3Karollde JUOO Io-
onHOMY JHOO rpymmoii TypuctoB. KopnoparusHeiii cermeHt — 43%,0n noapasznensercs Ha CORP —
15% 570 TOCTH KOTOpBIC MIPHUEXaid B KOMaHIUPOBKY OT CBOCH KOMIIAaHMH, KOTOpasi OpOHUYET MecTa U
OIJIauyMBaeT UX MO KopropaTuBHBIM Tapudam. A takxke LEISURE —a3to B GonbmmHcTBE azuarckue
TPYIIBI TYPUCTOB, 3ae3KaI0IINe TaKXKe 110 JOTOBOPHBIM Tapu(aM OT TypUCTHIeCKHX Kommnanuii. Co-
obrtunblid i EVENT cerment coctasnsier 20%. Tak tak Asumyt OTenb MO3HLMOHUPYET ce0sl Kak
OM3HEC-0TElb, MHOTHE TOCTH TPHE3KAIOT CIOa JUIS MPOBEICHHS Pa3IMHbIX MEPONPUTHI (COOpaHwus,
KOH(EpeHINH, PE3CHTAMN U TaK jJanee). DTa yciyra o4eHb BocTpeOoBaHa cpenu rocreid. [IpakTu-
YECKHU KaKIIbli OYIHHI JCHb B CTEHAX OTEISI MPOBOAMTCS HECKOJIBKO COOBITHIHBIX MEPOIPHUSATHI.

Tabauya 1

IHoTeduTenbckue npeanoutrenus rocreii 'K «AzumyTt OTtelib-BiaaguBocTok»

Iloxa3arens PUBLIC CORP EVENT LEISURE
WI-FI + + + +
TpenaxeHsblit 3a1 + + -
busnec nentp + + + -
Tpancdep, Takcu + + + -
[Ipaueunas - + _ _
DKCKypCUH + - - -
Baraxxuas komHaTa - - + +
Mopo3suneHas kamepa + + - -
Maccax + - - +
JIo66u-6ap, pecropan + + + +

Hcxons n3 maHHOM TaOIHITBI MOKHO CEIaTh BBIBOI O TOM, 4TO yciryramu rutanus u WI-FI
TIOJIB3YIOTCSL BCE KATETOPUU TOCTEH.
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BusHec 1IeHTpOM U yClIyraMu TakCH IOJIb3YIOTCS, 3a4acTyro Bce, kpome cermenta LEISURE,
TaK KaK 3TO Yallle BCEro KOPEHCKHe TPYIIBI TYPUCTOB, MPHEIKAIONINE HA Mapy JAHEH W MMEIOIIHe
CBOUX TICPEBO3UKOB.

Kateropuu rocreit, nprexasivie B koMauaupoBky (CORP)mob3yroTcst BceMH TOMYISIPHBIME
yCIyraMy B OTeJIe, 32 UCKIIIOUCHHEM Maccaka, IKCKYpPCHi M O0arakHOH KOMHATBL. ITO OOBSICHICTCS TEM,
YTO JaHHBIA CETMEHT TOCTEH HE TOTOB TPATHThCS HA Pa3BICUCHHS, KaK MPABUIIO Y HUX OTpaHHYCHHBIC
CpE/ICTBa ¥ HEOOJBIIIOE KOJIMYECTBO BEIICH, KOTOPBIC OHU CMEJIO MOTYT Pa3MECTUTh B CBOEM HOMEpE.

COOBITHIHBIN CETMEHT TOCTEH — PACIIONOKUIICS TJIe-TO MEXK/TY JTFOJIbMH MIPUEXABIIIUMHU OTIIHIXATh
Y KOPIIOPaTUBHBIM CErMEHTOM. Bce oToMy, YTO YacTo OHH MPHE3KAIT CBOUMH pabOvMMU TPYIIIIaMH Ha
pa3TUHBIC MEPONPUSTUS W mpe3eHTarmu. [103ToMy Ui HUX OYeHb BRKHOW YCIYTOH SIBISETCS apeHza
KOH(DEpEHII-3aJI0B, a TaKkXkKe OarakHash KOMHaTa, TJ¢ OHHM MOTYT XPaHWUTh PEKBU3UTHI U CBOE 000pYIOBa-
HHE, €CTIM TAKOBOE MMeeTCsl. A Tocie MepOoIpUTHs, KaK MPaBuiio, cieayeT Gypiier uim OaHKeT, Jajnee
TOCTH MTOCTETICHHO IEPEXO/IAIT B YIOTHBIH JIOOOU-0ap, KOTOPBIi paboTaeT KPyriioCyTOUHO.

['pymnmbl a3uaTCKUX TYypUCTOB MPHE3IKAIOT OTABIXATh, MOATOMY KaK TOJBKO TOCTH IMOXOMST
MIPOIIETyPY 3aceleHUs, TO Cpa3y COOMPAIOTCS B pecTopaHe WM JT000H OOJIBIIMMH KOMIAHHUSIMH, TI0-
9TOMY yCIIyTu 6apa u pectopaHa Jijisi HUX OYeHb BaXKHEI.

OT3BIBBI TOTPEOUTENEH YCIIYT OTENS OTPAXKEHBI Ha pHC. 3.

-

Mectopacnonox enve I S ¢
BecnnaTHbIN Wi-Fi ﬂs&
CooTHoOwWeHUe LLeHa/KayecTBO ilrs
MepcoHan hS.S
Komd opT Hs&
YuctoTa I* 8.7
I I 1 1 I

6.5 7 7.5 8 8.5 9

B I E—

-

Puc. 3.Ot3b1BBI NOTpEOUTEICH TOCTHHUYHBIX YCIIYT, B IPOLICHTaX

AHanm3upyst OT3BIBBI MOTpeOWTENed TOCTMHUYHBIX YCIYT, MOXKHO MPHHATH K BBIBOIY, UYTO
OOJBITUHCTBO TOCTEH OICHIIM KAa4eCTBO YOOPKH HOMEPOB, YIOOHOE MECTOPACIONOKECHHIE M TI0CTa-
BUJIM XOPOIIYIO OLIEHKY padoTe MepcoHaia B IeJIoM.

Komdopt HaxoauTcs Ha MO3UIUIX HHXKE, TOCKOJIBKY HeOOobIas iomia s HoMepos (18 kB.
M) paxe s orenst SMART-Karteropun He Beerjia HpaBUTCS MOTpeOuTENsIM. Tak)Ke MHOTHE TOCTH
JKaTOBATKMCh Ha cnadbiii curnan Wii-fi 1 TB, 4To 00yCIOBICHO HECOBCEM yIAUHBIM PACTIONIOKECHHUEM
OTeNsl — IOCTOSIHHBIE BeTpa MPUBOIAT K CETEBBIM HEIOJIAKaM.

1 cOOTBETCTBEHHO IEHA/KAaueCTBO HE COBCEM YCTPAUBAIOT MOTpeOuTesst. M ¢ 3TUM MOKHO CO-
TJIACHUTHCS, TTOCKOJBKY II€HA 332 HOMED ICHCTBHUTENHHO BBICOKAS IJISl TOCTA-MHIWBUIyala, KOTOPBIH
JIETKO MOKET HalTH HOMEp B OTeJIe 3a MEHbIIUE JeHbIH. VIMEHHO MO3TOMY MPOLIEHT KOPIOPATUBHOTO
CErMeHTa B IAaHHOM OTeJIe MPEBBIIIAeT MyOTMIHBIN.

Ha ocHoBanmm mpoBeAEHHOTO aHANIM3a, MOKHO CJeNaTh CIEAYIONINEe PeKOMEHAANN TI0 yCo-
BepuieHcTBOBaHMIO yeiyr. B 'K Asumyt Otens BrnaguBocTok mpezicTaBieHsl CTaHAAPTHBIE YCIIYTH,
KakK M BO BCEX OTEJSIX HaIlero ropoja. Paccyknas o cOBepIIEHCTBOBAHHH YCIYT B IaHHOM OTeNe, He
TOBOPSI O MEPETIAHUPOBKE M PA3IWYHBIX WHHOBAIMAX, ObUTH BBIIEICHBI OCHOBHBIE MOMEHTHI, KOTO-
pbI€ MOKHO OBLIIO OB U3MEHUTH WIIH JJOOABUTH.

[epBas mpobiiema — 3T0 ouepeb. JByXxKkaHaAIBHBIN MTOTOK JIFO/ICH M HA 3aCCElICHUE U Ha BBICE-
JIEHWE, a TaKKe TPETUH MOTOK M3 JI0JEH KOTOPBHIM MPOCTO CIPOCUTH WIIA PEHINTh KaKyI0-TO Mpooiie-
My — 3aMeJIsieT paboTy pecerlena, a TaKkKe 3aTAruBaeT odepeb. MBI He MOXKEM COKPATUTh TOTOK
Jro/ieH, KOTOpBIE MPUJIETAIOT BCE OJHUM CaMOJIETOM B OJHO BPeMsl, HO MOXXEM CKOOPIWHHPOBATH pa-
6oty apyrum o6pa3zom. MoxHO 100aBUTh KaK MUHUMYM OJHY CTOMKY TOJBKO JJISI MPOIIETYPHI BBICE-
aenust (B 4eK-ayT TaiiM), a Takke 100aBUTh OJHOTO YeIOBEKA, KOTOPBI Obl HAXOAMIICS HEMOCPEICT-
BEHHO B JIOOOM C TOCTSMH M peliall uX MpoOJIeMbl, OTBEYAJl Ha BOMIPOCKHI U IOMOTall, HarmpumMep ¢ 0a-
Ta)KOM. DTO OUYEHb aKTyaJIbHO B BEICOKMH CE30H, KOT/Ia IIOTOK JIIOJCH HePEePhIBEH.

Takoke, HEKOTOpPBIC TOCTH, OCTABIISISI OOPAaTHYIO CBS3h Ha (PPOHT-IECKE, Kemald Obl BUICTH
00JIBIIIE MOPETPOAYKTOB B MEHIO PECTOpaHa.
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Eme omHMM TOJOXUTETFHBIM MOMEHTOM ObIIa OBl KPYTJIOCYyTOYHAas paboTa mpadedHoil. B
JIAaHHBIA MOMEHT TpadeuHas paboraer ¢ 8 yrpa mo 18 yacos. [yt rocTeit 3170 HE COBCEM ym00HO, TaK
KaK UMEHHO B 3TO BpeMsl OOJBIIMHCTBO U3 HHUX 3aHSITHI. A BeUepoM, IO MPHE3Ty B OTEIbh Y HUX BO3-
HHUKaeT NOTPEOHOCTh B CTUPKE OJESKIBI.

Kax n3BecTHO MEepBBI U BTOPOM 3TaXKH JAHHOTO OTEJIS OTIAHBI 1O apeHay. beuto Ob1 HerIo-
X0 OTKPBITh TaM OOMEHHBIA ITyHKT W CTOMKY MOOWJIBHON CBs3H. YacTo OBIBAET TaK, YTO TOCTH 3a0bI-
BalOT OOMEHATH JICHBIY, & OHU HYXKHBI UM TPsMO ceiyac. [IoHATHO, 94TO 3TO XallaTHOCTh T'OCTs, KOTO-
PBIN TOJDKEH 3a00TUTHCS O CBOMX (pMHAHCAX, HO UMETh TaKO OOMEHHHMK Ha TEPPUTOPHH OTEJS TOXKE
0nuT0 OBI HetI0X0. CamoH MOOWIIEHOM CBSI3M BO MHOTOM DPEIIHI OBl TTPOOIEMBI TOCTEH, KOTOPHIE TI0-
CTOSIHHO 3a0BIBAIOT WU TEPSIOT CBOU 3apsIHBIC YCTPOWMCTBA, & TAKIKE €CJIM TOCTh 3a0bUT CMCHUTH Ta-
pHud B adpomopTy, TO eMy He MPUIETCS UCKATh CaJOH CBS3U 110 TOPOIY.

Urto Kacaercs yCOBEpIIICHCTBOBAHMS HOMEPOB, TO 3/IECh XOTENIOCh OBl CKa3aTh O HOMepax Ka-
teropun Cyreprop. DTH HOMEpa CUUTAOTC YIy4eHHbIMH. Ho 1o akTy OHU yIydeHBI TOJBKO HAJIH-
yheM YallHMKa W YaHHOTO Habopa B HOMEpE, a TakkKe BHJOM Ha 3aJuB. MBI HE MOKEM Pa3/IBHHYThH
CTEHBI U YIYYHUTb €ro OOJbIIeH IIIOMaIbI0, TAK)KE B I[EJIOM OHH OCHAIIEHBI BCEM HEOOXOIMUMBIM IS
KoMm¢opTHOTO TpedsiBaHus. Ho Tak Kak OHM CUMTAIOTCA YNYYIIEHHBIMH, M TOCTh IUIATUT 3a TaKOM
HoMmep Ha 2000py0ieii Gomble, 4YeM CTOUT TaKOW e CTaHAapT, MOXKHO ObUIO OBl YIyUYIIUTh €T0, Ha-
npuMep OecIUIaTHOM JOCTAaBKOU ebl B HOMEp, HIIM OECIUIATHON CTUPKOW M TJIAXKOH pyOaIiky B AcHb
3ae3/1a Wi OeCIUIaTHON apKOBKOH.

BreiBoa: Asumyt Otenb-BiaaiuBOCTOK MMEET BCE YCIIOBHUS AJIS YAOBICTBOPECHUS IMPEAIIOYTE-
HUi TocTell. Bcem m3BecTHO, uT0 BIaguBOCTOK ¢ KaXKIbIM I'OJOM IIPUHUMAET Bce OoJbIe U OoJble
rocTeif, COOTBETCTBEHHO KOHKYPEHIINA Ha PHIHKE TOCTUHUYHBIX YCIYT PAcTeT ¢ KaXIbIM T'OJOM, TO-
3TOMY YTOOBI JepXaTh JIUAUPYIOIIHAES MMO3UIIUN HA PHIHKE, HEOOXOJAMMO BHEAPATH HOBBIC M YCOBEp-
IIICHCTBOBATh CTAPBIC YCIIYTH.

1. Asumyr Orenp-BraguBocTok, oduuuansHeiii caiit [Dmektponnsni pecypc]. URL:
https://azimuthotels.com/.

Py6puxa: Typusm (mo orpacisim)
V]IK 338.48.640.4

TEHOEHIIVM PASBUTWA MHOYCTPUW IT'OCTEIIPUVIMCTBA
B I1B®O N IITPMMOPCKOM KPAE

K.C. KoponeBa
Gakanasp

Braousocmoxckuii 2ocydapcmeenuviii yHugepcumenm 3KOHOMUKU U CEpeuca
Poccus. Braousocmox

B pamxax oannou pabomul paccmampusaiomces meHOeHyuu 6 cghepe uHOyCmpuu 20Cmenpu-
umcmesa. B pabome npusedenvt cmamucmuseckue 0anuvie 0711 601ee NOIHO20 NOHUMAHUS COCMOSIHUS
2OCMUHUYHOU UHOYCmpUU nociedHux nem. Paccmompena ounamuxa pocma 6 Poccutickou @edepayuu
6 yenom, 8 IBDO u [Ipumopcrom kpae.

Knwouesvie cnosa u cnosocouemanus. meHOeHyuu, KOLIEKMUBHble CPEOCMEd pasmeujenus,
UHOYCMPUsL 20CMENPUUMCTNGA, OUHAMUKA POCMA, CIAMUCTIUKA.

TRENDS IN THE DEVELOPMENT OF THE HOSPITALITY INDUSTRY
IN THE FAR EASTERN FEDERAL DISTRICT AND PRIMORYE
TERRITORY

In the framework of this paper, trends in the htajpy industry are considered. The paper
presents statistical data for a more complete us@erding of the state of the hotel industry in rece
years. The dynamics of growth in Russia as a whinlé¢he Far Eastern Federal District and the
Primorsky Territory is considered.
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FocTHHUYHAS WHIYCTPHS MPEACTABIsIET cOOOH JTOBOJIBHO MOIIHYIO, OJJHY M3 CaMbIX OBICTPO
pa3BHBaIOIIUXCS OTpaciell B Mupe. VM3ydeHrne 0OCHOBHBIX XapaKTEPUCTHK POCCHHUCKOTO TOCTHHUYHOTO
PBIHKA, TPEXJIe BCETO, MO3BOJIIECT TOBOPUTH, 4TO, HaunHas ¢ 2004r. B cTpaHe MPOUCXOIUT POCT KO-
JIMYECTBA KOJUIEKTHBHBIX cpencTs pasmemnienus. Eciu B 2004r. B Poccuiickoit ®enepannu (PD) Ha-
cuuthiBanoch 8 581 cpencrBo pasmemienusi, To k 2016. konmmyectBo BeIpocno g0 20 023cpencts
pasmemienus [4]. IIpupoct cocrasmn 11 442cpencTBa pasMeNIeHNs, YTO MOKET OBITh CBSI3aHO C IIPO-
BeneHueM B PO kpynmHeWIMx cOpeBHOBATENbHBIX MEPONPUATUI MUpa. biaronaps UM, MpaBUTENIbCT-
BOM OBLITH BBIICJICHBI CPEACTBA Ha CTPOUTEIHLCTBO COBPEMEHHOW HH(PPACTPYKTYPHI.

B cocraB poccHiiCKOil TOCTUHUYHOW HMHIYCTPUH BXOIST Pa3sHOOOpa3HBIC CPEICTBA KOJUICK-
TUBHOTO W WHJIUBHIYyaJbHOTO Pa3MEIICHUs: CPEd HUX TOCTHHUIIBI, MOTEIH, MOJIOJAEKHBIE OTENN U
OOILEKUTHS, allapTaMeHTHI U T.1. (puc. 1) [8,c. 24].

OpraHnaaLmuK roCTUHHHMHOM THNA
(MOTENK, XOCTENE, ANARTAMEHTEL ¥ Np.)

TypOasel, KpyWaHbE Cyga, rDETMI‘Iﬁba

AXThl, NOE30a

Oona oTabea, NaHCHOHaTE!

" =

~ =
CavaTopHO-KYPOPTHLIE OpradMaalmy

Puc. 1. CTpyKkTypHOE NpEACTaBICHHE TOCTHHHYHOTO phiHKa Poceun [8, ¢. 24]

U3 puc. 1.cnenyer, 4To MOYTH MOJOBUHY BCEX CPEACTB Pa3MEIICHHUS B HAIIel CTpaHe COCTaB-
Js1t0T TocTUHUIBI (44%). OHU SBISIOTCS CaMbIM BOCTPEOOBaHHBIM MECTOM BPEMEHHOT'O TPeOBbIBaHNS,
KaK JJIsl THOCTPAHHBIX, TaK M JIJISI POCCHUHCKUX TYPHCTOB, OCOOCHHO ISl TeX, KTO MOCEMIaeT TOT WITN
HWHOW TOPOA CTPaHBI C LETSIMU OTIbIXa WM BeleHUs OusHeca. /s TeX, KTO BbE3KaeT B PErHOH C I1e-
JSIMU 037I0POBHTEIBHOTO, 3KOJIOTHYECKOT0, CIIOPTUBHOTO, OXOTHUYBETO (PHIOOJIOBHOTO) M HEKOTOPBIX
JPYTUX BUJOB TypH3Ma CPEICTBAMHU Pa3MEIICHUS Yallle CIIYKAT COOTBETCTBEHHO CAHATOPHH, TAHCHO-
HATBI, MOTEJIN, XOCTEIbI, TYPUCTCKUE 0a3bl U T.J.

[To opuumansueiM ganHbBIM B Poccun B 2017, knaccudunmpoBano 11 172cpencts pasme-
LICHUS U 9TO MOJIOKUTEIbHAS TeHACHIHUS IO OTHOMICHUIO K MPOBEACHUIO KIACCU(UKALIMHA TOCTHHNY-
HBIX TPEANPHUATHH, IPUYHNHON KOTOPOH cTaso mpeamucanne Munncrepcersa KynbTypsl [10]. TTocnen-
CTBHEM JIaHHOW MEpbI JOJDKEH CTaTh PSAJ MOJOKUTEIBHBIX PE3YJIbTaTOB: TOBBIILICHUE Ka4ecTBa, Npe-
JOCTABIISIEMBIX TOCTHHUYHBIMHU MPENNPUATHAMHU YCIYT, NPEAOCTaBICHHE MOTPEOUTENSIM TOCTOBEP-
HOW MH(pOpMAIUK, a TAKKE YKpEIUICHHE JOBEPHUs, O COOTBETCTBUH FOCTUHHYHOTO TPEANIPHUSITHUS 3a-
SIBIEHHOW KaTEeropuHu.

Ecnu paccmarpuBaTh TUHAMHKY pOcTa KOJUIEKTHBHBIX CPEICTB pa3MelIeHHs 10 (enepalbHbIM

okpyram, To Juaepamu ssistorces [P0 u FODO (puc. 2) [3].

KpbiMCKUn penepanbHbIi OKpyYT
B lleHTpanbHbili bepepanbHbIi OKPYT
CeBepo-3anagHbii pesepanbHbIi OKPYT
B  OXHbIi bepepanbHbI OKPYT
B Cesepo-KaBKka3sckuii begepanbHbiii OKpyr
B VYpanbckuit depgepanbHbI OKPYT
Cnbupckunii b epgepanbHbli OKpPYT
B [JanbHeBOCTOYHbIN peaepanbHbI OKPYT

Puc. 2. Jlunamuka pocta KOJUICKTHBHBIX CPEIICTB Pa3sMeEIIeH s 110 OKpyTam [3]
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HecMoTpst Ha mpeicTaBIeHHYIO B pUC. 2. TIOJIOKUTEIBHYIO JHHAMUKY, B HACTOSIIEE BpEMsI Ha
JIOJI0 PBIHKA TOCTHHUYHBIX yciyr Poccuu mpuxomutcs HeMHoOruM Oosiee 1% oT MexayHapoIHOTO
peiHKa [11c. 132].

JInst poccHiicKOro phIHKA XapaKTepHBI YETKO BBIPAKECHHBIC ()YHKIMOHAIBHBIC M IPOCTPAHCT-
BEHHBIE OCOOCHHOCTH pa3BUTHA. KITFOUeBbIMU [IEHTPAaMU SBJISIOTCS CTOJNMYHBIC Toposa. Tak, Ha IO
Mockss puxoautcs 0osee 50%00beMa KkadecTBEeHHOro HoMepHoro Gounaa PO.

PaccMOTpuM OCHOBHBIE XapaKTEPUCTUKU TOCTHHUYHOTO PHIHKA JlanbHEBOCTOYHOTO (ene-
pamsHOro okpyra (JIB®O) u IIpuMopcKoOro Kpast B COIIOCTABIEHNH ¢ POCCHHCKIMHI 3HAYCHHUSIMHU.

JluHaMuKka KojudecTBa cpenctB pasmenieHus JIBPO Obuia nonoxurenbHoi B mepuog 2010-
2015rr., B 2016T. MOXXHO KOHCTaTHPOBATh HEOOJIBIIOE CHU)KEHHE ITOTO MokasaTens (tad. 1) [2].

Tabauya 1
JAnHamuka pocTa KOJLUIEKTUBHBIX cpeacTB padmeinenus IBPO u Ilpumopckoro kpasi
HaumenoBanue 2010 2011 2012 2013 2014 2015 2016
E occmticran exepa | 12 585 13 062 14 019 14583 15 59( 20135 20023
HastbHEBOCTOHEIT 891 970 1001 1038 1084 1168 1120
(benepantbHBIA OKPYT
Tpumopcekuii kpaii 312 368 360 347 379 422 292

Taxoke Tabia. 1. moka3pIBaeT CICIYIONIYIO CUTYalUI0 ¢ U3MEHEHUEM KOJIMYECTBA CPENICTB pas-
MereHus B [IpuMOpckoM Kpae, B TEUCHHE paccMaTpHUBAEMOro Mepuojia JHMHAMUKA Oblia HecTaOWIIb-
Ha: 2010-2011rr. — npoucxonuT poct cpeacts pasmemienus, 2012—2013rr. — camxenne, 2014—
2015rr. —poct, B 2016r. IPOUCXOAUT pe3Koe CHIKEHHE [2].

HecMmoTpst Ha HeraTuBHbBIC TEHJICHIINH, CBA3aHHBIE C COKpPAIIEHUEM KOJHYECTBA CPEJICTB pa3-
Merenus B JIBOO u [IpumopckoM Kpae, MOKHO TOBOPHUTH 00 YBETMUCHUH YUCICHHOCTH pa3MEIICH-
HBIX JIII] B KOJUICKTUBHBIX CPEACTBAX Pa3MEILCHHSI.

B Poccun 3a 2010-2016T. HaGmrogancsi CTaOUIBHBIA POCT JIUL, Pa3MELICHHBIX B KOJJICKTHB-
HBIX cpezicTBax pasmentieHus ¢ 34 10 54 muH ven. [ocieHne MOIOXKUTENBHBIE CKAYKU HA TPH, a 3a-
TEM €IlIe Ha MSATh MJIH YeJl., BEPOSITHO CBSI3aHBI C YMABIIMM MOYTH B J1Ba pa3a KypcoM pyons B 2015r.
Onarogaps 4eMy BO3pOC OTOK HHOCTPAHHBIX TYPHCTOB.

B IB®O 3a TOT xe mepuo He HabII0IaeTCs pe3KUX N3MEHEHHH, HO MOYKHO YBHIICTh HE3HA-
YUTENBHBIA POCT KOJUYECTBA pa3MeIIeHHBIX JnIl ¢ 2 176miH ven. 1o 2 555mnn ven. [12].

B IIpumopckom kpae 3a 2010-2014r. nabmogancst nocreneHubiid cnag ¢ 914 no 752 teic.
yell., a 3a 2015—-2016T. nocreneHuoe yBeauuenue ¢ 958 10 1 098teic. yen. PocT motoka TypucTOB B
2015T. MOXKHO TaKXke, Kak U pOCT KOJMYECTBA TOCTUHHUII, CBA3aTh C MPOBEJCHNEM BOCTOYHOrO 3KO-
HOMHYECKOro (opyMa. ITO MOATBEPXKAACT POCT KoaudecTBa OuzHec TypucToB. [IpoOyamBiIasics B
MHOCTPAHHBIX TOCTSIX 3aUHTEPECOBAHHOCTD K MEPCHEKTUBAM JaHHOTO PErMOHa CIPOBOIMPOBAIa POCT
pasMemeHHsIX Jui [12].

B 1e10M, MOXKHO YBUZIETh MOJIOKUTEIBHYIO TCHICHIMIO B KOJHYECTBE Pa3MEIICHHBIX JIUI] B
KOJUICKTHBHBIX CPEJICTBA Pa3MEIICHHS.

Jloxo/1bl KOJUIEKTUBHBIX CpeacTB pasmenieHuss PO mo utoram 2016r1. cocraBuiu 418,4MiH
py0., a Temn npupocra — 12,8% [6].IIpu 5TOM, eciii TOBOPHUTH O TIIABHOM JIHAEPE MPENOCTABICHIUS
TOCTUHHYHBIX yciyr B Poccun — MockBe, TO Ha ee JIOJII0 MPUXOJUTCS TAKKe HAMOOJIBIINI MPOIIEHT
BBIPYUYKH OT OKa3aHHUsA YCIYr Mo pasMerieHuto — moutu 25%. [TageHue pyOiis Chirpajio HE MajJoOBaXK-
HYIO POJIb U TIO3BOJIWJIO TPUBJICYb WHTEPEC WHOCTPAHHBIX TYPUCTOB, JUIsI KOTOPBIX OTIBIX B Poccun
3HAYUTEIBHO TIO/ICIICBEI.

Yro kacaeTcs J0XOH0B, KOTOpPbIE OBUIN TOJy4EHBI CPEICTBAMH Pa3MELICHUS OKpYra U Kpas,
TO MOKHO TOBOPHUTH O MOJIOKHUTEIbHON nruHamuke B epuoa 2010-2016r.

B IB®O noxox cpennero cpeactra pasmerienus k 2016r. moausics Ha 42%110 0THOIICHHIO
k nokaszaremo 2010r. u cocraBun 14 153miH pyo6. [7].

B IlpuMopckoMm Kpae 3a TOT ke Imepuona maoxona mommsuics Ha 47%, n cymMma cocraBuia
5277mnH pyo. [7].

Takke cineayer ckazaTh, YTO aHAIU3 JaHHBIX JOXOJOB CPEICTB pasmerieHus [Ipumopckoro
Kpas HEe COOTBETCTBYET 3alUIaHMPOBaHHBIM ['ocynmapcTBeHHOH mporpamMmoil «O TOCyIapCTBEHHOM
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nporpamme [Ipumopckoro kpast «Pa3sutue Typusma B [Ipumopckom kpae» Ha 2013—202Qoxb1» mo-
kazarersm [1]. B mepuon 2011-2013r. Habar01a10Ch MPEBHINIEHHE 3aIIaHNPOBAHHBIX [TOKa3aTeNeit
10 16%, 1o B epriox 2014—2016r. nabmoaaercs cran 1o 31% [5].

BnanuBocTOK — MOMHUMO TOTO, YTO SIBJISETCS aJAMWHHUCTPAaTHBHBIM LeHTpoM [Ipumopckoro
Kpasi, TaK XK€ SIBJISIeTCS IMOJUTHYECKUM, IKOHOMHUYECKUM U KyJIbTYpHBIM IEHTPOM PErHoHa C Hau-
OoJTbIIIeH KOHIICHTPAINEeH TOCTUHHUYHBIX TTPEATPUATHH.

W3 ananusa qaHHBIX 10 MOKa3aTessIM AEATEIbHOCTH CPECTB pa3MelieHus r. BnaauBocroka 3a
2014—-2016GT., MOXKHO CKa3aTh, YTO YHCJIO KOJUIEKTUBHBIX CPEICTB Pa3MEILECHU PE3KO BRIpoCao ¢ 39
10 116 cpencTB pasMelieHus, MPUYEM PE3KHi CKadok HaOaomaercs uMeHHO B 2016 ., npuauHOM
9TOMY MOCIYXHJIO YBEJIWYEHUE MOTOKA MHOCTPAHHBIX TYPUCTOB, B YACTHOCTH M3 A3MATCKHUX CTpaH.
Ecnu B 2014 KkonnexTuBHBIE cpeacTBa pazmenienus npunsiin 239 641yen., To B 2016roay ux xonm-
4yecTBO coctasuiio 602 522qem. [9].

[logBoas UTOr, MOXKHO TOBOPUTH, YTO Ha (POHE POCTA CPEIHEPOCCHUICKUX MOKa3aTesel aes-
TEJILHOCTH CPEeACTB pa3Mmelienus, Janueie JJBDO no konndecTBy cpeicTB pa3MEIIeHUS! U YUCICHHO-
CTH pa3MEIICHHBIX JIMII B KOJUIEKTUBHBIX CPEICTBAX Pa3MEIIECHHUS M SKOHOMHUYECKHM ITOKa3aTelsiM
JIEMOHCTPHUPYIOT HETATHBHYIO TEHACHIINIO. B ToXe Bpemst eciin paccMaTpuBarh nokaszareiu Ipumop-
ckoro kpas B mMacmrabax JIB®PO, To MOXHO yBUAETH, UTO MHOTHE Moka3zareiu [Ipumopckoro kpas
3aHUMAIOT 3HAYUTENBHYIO 9acTh B mokazateisix JIBDO, Tomy mMeercs psa NpuuwH. B mociemnue
roasl [IpuMopckuii kpaii, B yacTHOCTH T'. Bl1aiMBOCTOK, CTAHOBWJICS LIEHTPOM MHOTHX KYJbTYPHBIX U
9KOHOMHYECKHX MeponpusaTuii: decTuBanb yai3reiickoil KynbTypbl, BocTOUHBINH SKOHOMHYECKHH (o-
pyM, popym Asmarcko-Tuxookeanckoro xonomuueckoro Corpyaanuectsa (ATIC) u np. [Tpumop-
CKHUH Kpail cTan OJIHUM U3 IIEHTPOB TYPUCTCKOTO UHTEpPECa, B YACTHOCTH Y a3uaTCKuX roctei. Bee aTo
roBOpUT O pa3BuTuM He ToibKo JIBDO u Ilpumopckoro kpas, HO ¥ 0 pa3BUTHH OTAEIBHBIX OTpaciel
9KOHOMHMKH, TaKUX KaK TOCTUHWYHAs MHAYCTpHUs. Kak MOXHO YBUAETh M3 NPUBEICHHBIX B JaHHOU
CTaThe CTATHCTHYECKHUX M DKOHOMHYECKHUX ITOKazareseil — roctuanyHas uaayctpus B JIBDPO u Ilpu-
MOPCKOM Kpae He MPOCTO OBICTPO pa3BHUBAETCS, HA CETOAHSIIIHWN IeHh OHAa 3aHUMAeT JOBOJIHHO
0O0JBLIYI0 5KOHOMHUYECKYIO HUIITY U HE IMEET MPU3HAKOB MPEKPAIICHUS Pa3BUTH.

1. TocymapctBenHas mporpamma I[Ipumopckoro kpasi «PasButne Typmsma B IIpuMopckom
kpae» Ha 2013-202@oxb1 [Dnekrponnsiit pecype]. URL: Primorsky.ru/authorities
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PyOpuka: JxoHoMuKa Tpyaa
YK 331.22

BUbl, @OPMbI 1 CUCTEMBbI OIUIATDBI TPYIA,
X XAPAKTEPYCTUKA V1 OPTAHU3ALIVA YUETA
HA ITPUMEPE OOO PTC «<BOCTOUHOE» r. MOCKBA

l0.A. KycbkoBa
Gakanasp

Braousocmoxckuii eocydapcmeenuviii yHugepcumen 3KOHOMUKU U Cepeuca
Poccus. Braousocmox

Jlannas cmames nocesuena KOMHIAEKCHOMY UCCIe008AHUIO 3apabomuol niamsl npeonpu-
amusi OO0 PTC «Bocmounoe», 3ampacusas cucmemvl onjiamosl mpyod, npumeHsiemvie npeonpusimu-
eM U nymu ux cosepuieHcmeoganus. Llenvio cmamvu 518158emMcst AHAIU3 U OYeHKa OnIamvl mpyoa pa-
bomuukos, pabomarowux na npeonpusmuu OO0 PTC «Bocmounoe». Taxoce 6 cmamve GblsICHEHbL
0COOEHHOCMU OOKYMEHMATbHO20 0QOPMAEHUS PACUEmO8 NO Onaame mpyod.

Knwouesvie cnosa u cnogocouemanusn. oniama mpyoa, 3apabomuas niama, CUCmMeMbl Onia-
mol mpyod, uobl Onamsi mpyoa, 6bINAAMbL, MOMUSAYUsL, (POHO ONLAMbL MpPYod, NPOU3EOOUNEb-
HOCmMb mpyod, nocobust, npemuu, y4ém 3apabomuoi niamal.

TYPES, FORMS AND PAYMENT SYSTEMS, THEIR CHARACTERISTICS
AND ORGANIZATION OF ACCOUNTING ON THE EXAMPLE OF LLC
RTS «<EASTERLY», MOSCOW

This article is devoted to complex research of largeof the LLC RTS « Easterly» enterprise,
affecting the wage systems applied by the enterprisl ways of their improvement. The purpose of the
article is to analyze and assess the remuneratiorneployees working at the enterprise LLC RTS
Easterly». Also in article features of documentesgistration of calculations on compensation are
found out.

Keywords. remuneration, wages, wage systems, types of reatiore payments, motivation,
wage Fund, productivity, benefits, bonuses, pagotiounting.

Orutata Tpy/ia SBISIETCS OJTHOM U3 HAaUOO0JIee 3HAYMMBIX COCTABISIONIMX B OTHOIICHUSX MEKIY
paboTHHKOM M paboTromareneM. 3amadeil padoTomaTens SBISETCS BEIOOP ONTUMAILHON CHCTEMBI OII-
JaTel TpyJa, pasMepa TapudHBIX CTaBOK, BBITLIAT B MMOJB3y PabOTHHKA U T.JI. B CBOIO odepens, 3aa-
yamM# paOOTHUKA KaKOTO-THOO0 MPEATPHUSATHS SBISIOTCS KAYSCTBEHHOE Y CBOCBPEMEHHOE BBITIOTHCHUE
CBOMX O0S3aHHOCTEH, TIOJIOKUTENbHAS MPOU3BOAUTEIBHOCTh TpyAa U apyroe. Ilocne Koncturyrmm
P® rnmaBHBIM perynsaTopoM TPYAOBBIX OTHOIICHUH MEXTy PadOTHHKOM W PaboTOoJaTeneM SBISETCS
Tpymooit komekc PD, onpenensiomuii npasa u 003aHHOCTH CTOPOH [1].

AKTYaJIbHOCTh MCCIIEAYEMOTO BOIIPOCA 3aKJIFOUACTCS B TOM, UTO OIUIATY TPYAA, SIBIISIONTYFOCS
HEOTHEMJIEMOW COCTAaBJISIFOIIECH KH3HM KaKIOTO YelOBEKa, HENlb3s Ha3BaTh HJCANbHOM, TIOJHOCTHIO
YAOBIIETBOPSIONIEH MOTPEOHOCTH BCEX JIIOICH, MOITOMY OHa TpeOyeT Oojiee TIyOOKOro M3Y4YCHHS C
LB TATBHEHIIIETO COBEPIIICHCTBOBAHUS.

3amaya JaHHOW CTAThU COCTOUT B PACCMOTPEHUM CHUCTEMBI OIUIATHI TPyZAa U MyTeil e€ coBep-
mencTBoBauus Ha mpuMepe OO0 PTC «BocTtounoe».

Uccnenosanue mpooautcs B pamkax OO0 PTC «Boctounoe». UTo KacaeTcsi aHalu3a oria-
THI TPYJIA, TO aKTYaJIbHO IPUMEHEHHE CIIOCO0a CpaBHEHWSI, KOTOPBIHM MMyTEM COMOCTABICHHS (aKTHYe-
CKUX TOKa3aTesiell ¢ MOoKa3aTels MK MPONLIBIX JIET MOMOTAET ONPENIEIUTh Pa3BUTHE TEHJICHIIUN KO-
HOMHUYECKHX MPOIIECCOB.

00O PTC «BocTouHOE», 3aHUMAIONIASICSI ONITOBON TOPTOBJICH phIOOi, paKOOOpPa3HBIMU, MOJI-
JIIOCKaMHU U KOHCepBamu ObLIo 3apeructpupoBano B 2006rony B Mockse. Ha naHHBIH MOMEHT mpej-
npusTre padoraer 3GHeKTUBHO U UMeeT IPUOBLTL B pasMepe 465Twic. pyoieit B 2017rony [2].

Jis Toro, 9To0BI TPOAHATM3UPOBATE MTOKA3aTENH, CBI3aHHBIC C OIUIATON TPYy/a, PACCMOTPHM
HIDKETIPUBEICHHYIO TaOJIHITy.
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Tabauya 1

Ixonomuueckue nokasareau OO0 PTC «Bocrounoe» 3a 2016-201 Foawl

Wsmenenus
IToxa3aTens 2016 2017
B abc. BeIpakeHuH,
B %
THIC. pYO.

CpenneromoBoii Gponz oruiarel Tpyzaa (pyo.) 1892 1977 +85 104,49
Cpenuss 3apruiata (py0.) 19,7 20,6 0,9 104,57
g{iin;{ecnﬂcmﬁax YUCJICHHOCTH paOOTHUKOB 8 8 ) 100

W3 npuBenéHHOM TaOJIUIBI BUIHO, YTO YUCICHHOCTD IIEPCOHAJIA 38 PACCMATPHUBAEMBIH MTEPHO.
OCTajJachHEM3MEHHOM U cocTaBisieT 8 uenoBek. CpeaHsis 3apab0oTHas IuIaTa yBenuduaack ¢ 19,7 Teic.
pyoueit no 20,6 Teic. pyOuneit B otuetHoM 2017%oay. B cBszu ¢ Bo3pactaHueM cpenneil 3apaboTHOM
TUIaTHl, TOAOBOW (POHI OIIaTHl TpyHda yBenuuuBaetcs Ha 85 Teic. pyOieit u coctasun 1977 Teic. pyo-
neil. YBenudyenue GoHIA OIUIATHI TPyZa TOBOPUT O POCTE PACXOJOB Ha 3apabOTHYIO IUIaTy pabOTHU-
kam OOO PTC «BocTouHoe», B TOM YHCIIE O pOCTe IPEeMUi, HaI0aBOK M KAaKUX-THO0 KOMITCHCAIIW B
noJsb3y pabodero nepconaia [3, ¢ 852].

Ha npennpusituu ncnonb3yercs noBpeMeHHas (popMa oIiaTel TpyJa, pacCUUThIBa€Masi UCXO-
ISl U3 YCTAaHOBJICHHOTO OKJIa/a 3a (pakTHUECKH oTpaboTaHHOE BpeMs. Pasmepbl OKIanoB [uisd pa3ind-
HBIX Kateropuii padotHrkoB OO0 PTC «Boctoynoe» ycranaBnuBaioTcst B [lomokennn o6 orutate
TPyZa U YKa3bIBalOTCS B IITATHOM pacnucaHu. OCHOBOMONATAIONINM JOKYMEHTOM IIpU pacuéTe 3apa-
60TKa paboyero-noBpeMEHIINKA SBISCTCS Tabel b yIéTa NCTIONB30BaHNs pabodyero BpeMeHH.

AnanuTryeckuii yu€T 3apaOboTHOH MJaThl BEAETCS C MCIIOJIB30BAaHHUEM JIMIEBOTO cuéTa, pacdér-
HOH BEIOMOCTH, TUIATEKHOW BEJOMOCTH, PacUETHO-TIIATEXHON BegoMocTH. B aTux ¢opmax orpaxa-
eTcs MHpOpMaIKs 10 HAYMCICHUIO OIUIATHl TPYAA, YAEPKaHMUSIM, HAUUCIEHHBIM HAJIOTaM, BhIILJIaTaM
u 1.1 [4].

Vet pacueToB 1o 3apabOTHOH IIaTe BeAeTcs Ha cuHTeTHYeckoM cuére 70 «PacyeTsl ¢ mepcoHaIoM
IO OITaTe TPYAA», ABISIONIMMCS ITACCHBHBIM 110 OTHOLIEHHIO K OanaHcy. OG0pOT 10 KpeIuTy MOKa3bIBacT
CYMMY Ha4HCJICHHOH 3apa00THOM ILIaThl, MPEMHUH, MOCOOMIA U MPOYMX IUIaTexel. PaccMoTpuM Koppec-
noHaeHuio cuéra 70c HEKOTOPBIMU APYTHMHU CUETaMH B IPUBEAEHHON HIKE TalOnuIe.

Tabauya 2
Koppecnonaenuusi cuéra 70 ¢ apyrumu cueramu OO0 PTC «BocTounoe»
Xo3stiicTBeHHas onepanus Jleber Kpenut
CyMmMa 3apabOTHOM TUIaTHI, BRITJIAYCHHAS HATHIHBIM 70 50
CymMa yaep:KaHHBIX W3 3apabOTHOH MJIaThl HATOTOB B OIOIDKET 70 68
CyMMa eTTOHIPOBAaHHOW 3apaOOTHOMN IIIATHI 70 76
CyMmMa, yaepKaHHOM 3apIuiaThl B TIOTalIeHue 3a0DKEeHHOCTH 3a paHee 70 73
HaHECEHHBIN yIepO MpeanpUsITHIO
CyMMa HauHCIIEHHBIX TIOCOOHH TT0 BpeMEHHOM HETPYIOCTIOCOOHOCTH BCEM 69 70
paboTHHKaM, TOCOOHH 10 GEpeMEHHOCTH M POiaM, POUHE BBITLIATHI 38 CUET
CPEACTB COLUALHOTO CTPaXOBaHMS.
CyMMBI HAUUCIIEHHOH 3apab0THOM IIIAThI BCEM KAaTETOPHSIM COTPYAHUKOB 20 70
3a npopaboTaHHOE U He TPOPa0OTaHHOE BPEMsl, 3 BBHITIOJIHEHHBIE PaOOTHI,
JIOIUIATHI B HOYHOE BPEMsl, CBEPXYPOUYHOE BPEMsI, CyMMbI HAUHUCIICHHBIX
npemMuil.

HewmanoBaxusiM BomipocoM B opranusanuu tpyna OOO PTC «BocrodHoe» SBISETCS MOTH-
Balusi pabOTHUKOB. MOTHBAIUS MOKET MPOSBIATHCS B BUJIC KaK MAaTEPUATBHOTO CTHUMYJIHPOBAHUH,
TaKk U HeMaTepualtbHOro. TakuM 00pa3oM, JOXOIbI COTPYIHUKOB CKIIAJIBIBAIOTCS HE TOJIBKO W3 MOBpE-
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MEHHOU 3apa0OTHOM TIIaThl, HO M W3 HaJ0ABOK MIOIUIAT, UTPAIOIIME BOYKHYIO POJIb B MATEPHAIILHOM CTH-
MYJIMpOBaHHUH. TaKke K MaTepruaIbHOMY CTUMYJTMPOBAHHUIO TIEPCOHAA MOYKHO OTHECTH JIOTIIAThI 32 COBMe-
1eHre mpoeccrii 1 3a BEICOKOS KaYeCTBO BBITIONIHEHHOM pa0oThl. Pa3Mep Takwx JomiaT Ompenensercs u
ycranaBnmuBaercsi camum OO0 PTC «Boctounoe». K HeMaTtepuaabHOMY CTUMYIUPOBAHUIO MOKHO OTHECTH
TIPOZIBIKEHUE TI0 KaphepHOU JIECTHHIIE, YIy4IlleHHe pabourxX yCIIOBHHA, COPEBHOBAaHHE 3a 3BaHWE JTyUILETO
COTPYIHHKA Mecsiiia ¥ Oojtee THOKHi rpadrk pabOTHI.

[pennpusTrio BaXXKHO HE TPEBPATUTh MATEPHAIILHOE CTUMYJIMPOBAHKUE B IMIPOCTYIO MOCTOSHHYIO BBI-
TIaTy, He 3aBHCSIIYIO OT BKJIaJla paOOTHIKA B TPYZOBOH MPOLIECC, TaK KaK CJEACTBHEM 3TOrO MOXKET CTaTh
HEYIOBJICTBOPEHHOCTH paOOTHHKA B CITydae HEOIyUeH s TAKOTO BU/Ia IEHEXKHBIX cpencTB[D, ¢ 149].

Takum o6pazom, paccmotpeB aestenbHOcTE OO0 PTC «BocToyHOE», MOKHO OTMETHTh, YTO Opra-
HIBarms pabotaet 3hEKTHBHO U e€ AeITeTHHOCTh COOTBETCTBYET TPEOOBAHUSIM 3aKOHO/IATENTHLCTBA U HOpMa-
THUBHBIM JOKyMeHTaM. OpraHu3anysi BCSYECKH MOTHBHPYET COTPYAHHKOB, CTUMYIHPYET POM3BOIANUTENb-
HOCTh TPY/Ia C TIOMOIIIBIO KaK MaTEPHAITLHBIX, TAK U HEMAaTePUATIbHBIX BAPUAHTOB. 3apaboTHAsI TI1aTa COTPY/-
HHKOB HAIPSMYIO 3aBHCHT OT X BKJIA/Ia B paboumii poriecc.

Tak Kak IeTBI0 CTAaThU SBJUIOCHPACCMOTPEHHE HOICHKA OIIaThl Tpymaa padotHukoB OO0 PTC
«BocTouHOE», TaHHAS CTaThsI MOXKET TPEICTABIISITh MHTEPEC KaK PYKOBOAWTEISIM KaKHX-THOO OpraHM3aIliiH,
TaK ¥ TS MepCoHaa ¢ 03HAKOMUTEITLHOM TENTEIO.
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Pyopuka: KauecTBo yciayr U TeXHOJIOTHil B HHAYCTPUH IOCTENPHUAMCTBA
YJIK 338.467

KJIIMEHTOOPMEHTVMPOBAHHOCTb KAK CI1IOCOB IIPOABV’KEHWAI
ITPEAITPUATUN ITMTAHWMI B YCJIOBUMAIX KOHKYPEHIINN

A.A. KyuwHapeBa
Gakanasp

Braousocmoxckuii 2ocydapcmeenuviii yHugepcumen 3KOHOMUKU U Cepauca
Poccus. Braousocmox

Hzgecmno, umo cgpepa obwecmeennozo numanus 6 2. Braougocmox 6 yenom cpopmuposana,
00HAKO HA OAHHBIU MOMEHM NOMUMO YOOBIEMBOPEHU NOMPEOHOCMU 8 YIMOAEHUU 2071004 NOmpeou-
meetl, 60O3HUKaem maxas 3a0aya, Kaxk y0081emaopums NompedHOCMb 8 ICMEMUYecKom ohopmaeHuu
RUWU, BbICOKOM YPOBHE O0OCIYICUBAHUS, COYUATLHOM HPUSHAHUU. AKMYyarbHo umo, eo3pacmaem u
KOHKYPeHYUsl cpedu npeonpusimuil, KOmopbie UCNOIb3YION 8CEEO3MONCHbIE UHCINPYMEHMbL Ol NpU-
eneuenus kauenmog. OOHUM U3 MAKux UHCMPYMEHMO8 HA3bIBAIOM KIUEHMOOPUSHMUPOBAHHOCMbIO,
POJIb KOMOPOU NPeOCMOUum bisIGUMb 8 X00e pabombi.

Knwwuesvie cnosa u cnoeocouemanus. KiueHMOOPUEHMUPOBAHHOCL, NPEONpUsmMue
numanus, 2. Bnaougocmox, KouKypenyus, npoosudICceHue.
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CLIENT-ORIENTED APPROACH AS A WAY TO PROMOTE FOOD
ENTERPRISES IN A COMPETITIVE ENVIRONMENT

It is known that the public catering sector in \lax$tok as a whole is formed, but at the moment,
in addition to satisfying the need to satisfy theder of consumers, there is such a task as tsfgdkie
need for aesthetic design of food, high level nfice, social recognition. Actually, the competit@among
enterprises that use all sorts of tools to attrawstomers is also growing. One such tool is catleht-
oriented, whose role is to be identified in thersewf the work.

Keywords:. client-oriented, enterprise, Vladivostok, competif promotion.

B ropozae BiamuBOCTOK pBIHOK MPEIIPHATHI OOIIECTBEHHOTO TUTAHUS B OOIICH CII0KHOCTH
oTIpezieieH, OJTHAKO CYIIECTBYET IpobiieMa KOHKYPEHIIMH, KOTOpasi JaeT HalpaBlIeHHne Ha MOWCK HO-
BBIX, 00JIee KPEaTHBHBIX CIIOCOO0B MPOABIDKEHUS. [[0MCK TI0/IX010B, TOAXOASIINX 0] OTIPEICICHHOS
MIPEINPUATHE, IO/ OTIPEACTICHHBIX KITMEHTOB, 3aBUCUT YCIIEX CAMOTO TPEATIPUSITHS.

Lenpro maHHOW pabOTHI SIBIAETCS BBISBUTH POJb KIMEHTOOPHEHTHPOBAHHOCTH KaK CIIOco0a
MPOABIKEHUS YCIYT MUTaHus. [Jis JOCTKEHUS 1IeTH, TOTPEO0BaIOCh PEIINTh TaKUe 3a1a4H, KaK:

— 0000IUTh TEOPETUYCCKUE HAYYHBIC TIOJIOKEHUS YITPABIICHUS MOJUTHKOM MPOJIBUKCHHS YC-
JyT 00IIEeCTBEHHOT'O MTUTAHNS,

— MPOBECTHU aHAIU3 TEKYIIETO COCTOSHUS PhIHKA MPEINPUATAN OOIIECTBEHHOTO MUTAHUS U
CErMEHTAINH KIIMEHTCKOM 0a3bl T. BraanBocTOK;

— BBIABUTH BJIWSHUE KIMCHTOOPHUEHTHUPOBAHHOCTH Ha ycmeX pecropana «Cuaamkar» OO0
«b1-2C-BU Menna», r. BrannuBocTok.

Kak 0bL10 yke cka3aHO, PBIHOK MPEANPHUATHI MUTAaHUS T. BiIaauBocToka B 00IIeM MOCTPOCH,
OJTHaKO JaiibHEHIIee pa3BUTHE PHIHKA 3aBUCUT OT MPABIIIBHBIX MOIX00B, KOTOpPBIE OTOHMPAIOTCS cpe-
I MHOTOYHCIICHHBIX. 1I3BeCcTHO 4eThIpe Ooiee yCIenHbIX BUAa MPOABIKEHNUS, CPEAN KOTOPBIX:

— Pexiama,;

— MHnuBuayapHAs IPOJIaxa,;

— Public relations;

— Sales promotiompoaBmxkenue npoxax) [1].

B ocoOeHHOCTH 3HaUeHUE B MPOJBUKCHUH TACTPOHOMHYECKUX YCIyT UMEIOT peKjamMa U WH-
JIUBHIyalbHBIE TIPOMAXKH, HO OTO HE O3HAYaeT, 4ToO MpOoABIuKeHMe Tpoaax u public relationsvoxuo
paccMaTpuBaTh Kak BTOPOCTETICHHbIE HHCTPYMEHTHI. Hao00poT, Ux posib B IPOABIKEHUH YCIyT 00-
IIECTBEHHOTO MMUTAHUS MIOCTOSTHHO BO3PACTaET.

[NepcoHanpHOE MPOABMKEHUE COCTOUT B MPOBECHUU MPEANPUSTAIME OOIIECTBEHHOTO MTUTAHUS
npe3eHTanyii. Jms 3THX 1enei ucroiab3yroTesl peKiIaMHBIE TTOCTAaHMS KaK CPEACTBO MEePCOHABHOTO TPO-
JIBIDKCHUS: MEHEIKEP PECTOpaHa pacChiIaeT PeKIaMy C MPeIoKEHHEM MOCETUTh IAaHHOE 3aBEIICHHUE.

B vHHOBanmoHHOM MUpe, TIie KaXIBIA MMONb3yeTcs cMapT(MOHOM, BBIXO/S B MIOOATBHYIO CETh,
MHEHHUE O TPEIIPHUITHN MMTaHUS CKIIaJbIBACTCS Y IOTPEOUTEINST NCXOAS U3 OT3BIBOB B MHTEPHETE, HO KaK
TMOKA3bIBAET MPAKTHUKA, TTOJIOKUTEIbHBIE OT3BIBBI MUIIYTCS PEAKO, B CHIIY TOTO, YTO 3TO 3aHUMAET BPEML.
OtpuaTenbHble OT3BIBBI MHITYTCS Yallle U OMUCAHUE COCTOUT HE TOJIBKO M3 OJHOTO MPEIJIOKEHHS, KaK
npaBmwio. [loaToMy, 9TOOBI Halle MUcaId TMOJOKUTETbHBIE OT3BIBBI, 3aBEICHUS MPEIUIaraioT OCTaBHUTh
KOMMEHTapHii Ha ONpeICIICHHOM CaiiTe B3aMeH 3a HEOOIBIIIOHN MTpH3, B BUIC HAIIMTKA WU JeCepTa.

s popMupoBaHUs BHUMaHUS TIOCETUTENCH K HOBBIM OJFOaM MITH CTIEIU(UICCKIM TIPOTYK-
TaM, HE U3BECTHBIM Ha JJAHHOM CEIMEHTE PECTOPaHHOW WHYCTPHHU, YCTPAUBACTCS MPE3CHTAIIMS U JIe-
rycraius OJro ¥ HAIUTKOB.

EcTh 3aBenmeHus, TOTOK KIIMEHTOB Y KOTOPHIX MPUXOANT HA BEUepHEE BPeMsl, OJJHAKO OHU pa-
OoTatoT u iHeM. [y Toro, YTOOKI MPUBIIEYH JIFOCH Ha BpeMs, KOTa IPEANPUITHE ITyCTYeT, PECTOPATOPHI
Y IDKE C HUMH TI0 HeOOJBIIION 1IeHe, MPUeMIIEMO TSl KIIMEHTOB, BKJIIOYAIOT B MEHIO On3Hec-nmaH4. [Ipen-
CTaBUTEJIEM TaKOT'O 3aBE/ICHHS B T. BIaMBOCTOK sBIIsIETCS MACHOM pecTopan «CHHINKAT.

CTOUT OTMETHUTH, YTO HEPEIKO MHEHHE O TPSIIPUITHN CKIABIBACTCS UIMEHHO OT O(DUITMAHTOB,
TaK KaKk IMEHHO OHH SBJISTIOTCS JIUIIOM 3aBEICHHS M OT HUX 3aBHUCHUT IIOBTOPHOE MOCEIIIEHNE TIOTPEOUTES.

BuioB npoaBmkeHUs MHOTO ¥ O HIX MOYKHO JIOJITO TOBOPUTD, BBISBIISITH HOBBIE, YCOBEPILICHCTBO-
BaTh CTapbIe, OJTHAKO ATU BUIBI OOBEAUHSICT IIIABHAS I1E)Tb — YIOBJICTBOPCHUE JKEIAHHS KITUCHTA.

J11st Toro, 94T00BI OTKPBITH OJTHO U3 MPSATIPUATHIA TUTAHUS, IS HaYajia CTOUT BBIICIUTH KIIMCHTA,
TaK Kak MIMEHHO OT €ro BKYCOB, JKEJIaHWH OyIeT 3aBHCeTh KOMMEPYECKH ycIexX 3aBefeHus. Ecmm mpen-
TIPUHUMATEITH He OYJIET OMMPAaThCsl HA KITHEHTOOPUEHTUPOBAHHOCTD, TO MPEATIPUATHE TOTEPIHT Kpax.
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Ha maHHBIIT MOMEHT HET HAyYHOTO MOHSTHS, YTO TaKOE KIUEHTOOPHCHTHPOBAHHOCTD, TaK
KaK I KaKJIOTO MapKeToJiora, MeHe/pKepa, MpeApHHUMATENS U Jdaxe JUisl oQHIIMaHTa dTO TO0-
HSATHE pa3HoeE.

[To muenuto Ceprix E.O. — «KHeHTOOpUEHTUPOBAHHOCTh — 3TO BHICTaBJICHUE UHTEPECOB MO-
Kymarels (KIHEHTa) PEBLIIIE BCEX OCTANBHBIX» [2].

B crioBape akajeMuka KIMEHTOOPHEHTHPOBAHHOCTH ONHCHIBACTCS KaK CTparerus paboThI
OPSANPHUITHS IPH KOTOPOH PEIICHUS] O Havale KaKuX-TH00 M3MEHEHUH W MHHOBAIIUI MPUHHUMAIOTCS
TOJIBKO TIPH COOTBETCTBYIOIICH peakiuu notpedutens (kiuenra). Takxke v olleHKa pabOThI MPEAIpH-
STHUS TIPOU3BOJIUTCS TOJBKO MO YJOBJICTBOPEHHOCTH KJIMEHTA. J[OTIONHUTENBHBIA CEpBUC pa3padathi-
BaeTCA C ICJBI0 YBEJIHUUCHUS YOBICTBOPESHHOCTH KITUCHTA U, TOJIBKO BO BTOPYIO OUYEpPEb — C IEIbIO
noxy4eHus npuosun [3].

«KITMEeHTOOPUEHTHPOBAHHOCTh — 3TO CIOCOOHOCTh KOMITAHWUHM CO3/1aBaTh JOTIONHHUTEIHHBIN
MOTOK KJIMCHTOB U JIOTOJIHUTEIBHYIO MPHOBLIH 33 CUeT TTyOOKOrO MOHUMAHHS M YIOBICTBOPCHUS
notpebHocTel knneHToB» —rwiiet JIyukor B.C [4].

Ha ocHoBe aHanmm3a BhIIIE TIEPEUMCICHHBIX TEPMUHOB, MOXKHO CJIeNaTh 0000IIEHHBIH BBIBOJ,
YTO KIMEHTOOPUCHTUPOBAHHOCTH — 3TO JIOTIOJIHUTEIBHBI HHCTPYMEHT JUIS YBEIUYCHUs TMPHOBLIH,
[ENTBI0 KOTOPOTO SIBJISETCS YIOBJICTBOPEHHE HHTEPECOB KITHCHTA.

Ecmu B 0cHOBE cTpaTerny KOMITAaHHU JIS)KUT MPUHIUI OPUCHTAIIMY HA KJIMEHTA, TO Ha IMpaK-
THKE 3TO JOJDKHO 03HAYATh, UTO:

— MOTPEOUTENh — MTABHBIN YEIOBEK B KOMIIAHUH;

— KaXIBIi COTPYIHHUK €€, TOMHUMO OCHOBHOM MPOGECCHH, UMEET eIl OJHY — TOPrOBOrO arcH-
Ta, TPOJIBUTAIONIETO TOPTOBYIO MapKy WIIK OPEHII, WIIK MapKeTOJIOra 10 COBMECTUTENBLCTBY, KOTOPBIH
nepeacT BCIO UMEIOIIYIOCS Y HEr0 HH(OPMAIIMIO O KOHTAKTaX ¢ KJIMEHTAMH JUIS MOCICIYIONMET0 HC-
CJICZIOBAHUS U MIPHHSATHUS PCIICHUS,

— HEBO3MOXHO CJIENIaTh CYACTIIMBBIM BHEITHETO KIIMEHTA, €CIIM BHYTPCHHUE OCTAIOTCS HEJIO-
BOJILHBIMH WJIH HECYACTHBIMH;

— KaXbIH COTPYMHUK MPUHUMACT Ha ce0s1 CTOMPOICHTHYIO OTBETCTBEHHOCTD 3@ Ka4eCTBO
00CITy)KMBaHHS BHENIHETO KJIMEHTA ¥ MOBBIMICHUS CTEMEHU €T0 MPEJaHHOCTH (JOSIBLHOCTH) KOM-
NaHUW,

— K&X/IBIH COTPYIHHUK JOJKCH MOMHHUTD. TJIABHOE — HE €r0 YJIBIOKA MPU OOIIEHUN C BHEITHHM
KJITHCHTOM, a YJIbIOKa KITUCHTA MOCTIC OOIICHUS C HUM;

— eclI KOMIIaHUsl He 1M03a00TUTCSI O KIMEHTEe, TO ATO C YIOBOJBCTBUEM CICTAIOT €€ KOHKY-
PCHTHI,

— He00XOAUMO TIPEBOCXONTEL OXKHUIAHUS KIIMEHTA, MHAYE OH YHIET K KOHKypeHTaMm [5].

Jnist TOro, 9TOOBI UCIONB30BATh KIMEHTOOPHEHTHPOBAHHOCTH CIIEyeT U3YyUUTh CBOETO KIIH-
eHrta. J[71s 3TOro CTOMT MPOBECTH CETMEHTAIMIO KIMEHTCKOM 0a3bl. OnpeaenTh OnpeleIEHHOTO KiH-
€HTa CTOWUT OOJBIINX 3aTPaT, MOATOMY JUIS SKOHOMHHM CTOMT Pa3feisaTh KIMCHTOB HAa HECKOJBKO
rpymni. TUIHYHBIN TPEICTaBUTEh TAKOW IPYIIIBHI HA3BIBACTCS TIEPCOHOM.

B tabnuiie 2 naHbl KPUTEPUU JJIsi CETMEHTAIMN KIMEHTCKON 0a3bl 00IIECTBEHHOTO MUTa-
HUS, Ha KOTOPBIX OPUCHTUPYIOTCS MPEATPUHAMATENH HA HaYale MPeANPUHUMATEIbCKON TeITeb-
HOCTH.

Tabauya 2
KpnTepml AJd CerMEeHTalluu KJIMEHTCKOM 0a3bI l'lpel[l'lpl/lﬁTl/Iﬁ OﬁllleCTBeHHOFO NUTAHUA
Tun npennpusTus
Kputepun
Pectopansl Bapsr Kage Ddact-dyn Kodeiinn
1 Bospacr 30—-60mner 20-40mner 14-80ner 14-26ner 18-40ner
Cpennuii,
Bbriwie cpen- pel
2 YpoBeHb BBIILIE CPEN- N N .
HEro, BBICO- Cpeanuii Cpeanuii Cpennuit
noxojaa N HEro0, BEICO-
KHH .
KHH
besneTnsie,
3 Pasmep ce- besnetnsie, besnernnie, mamoneT- A besnetnsie,
Besnernrie MaJIOJIETHEIE,
MBbH MaJIOJCTHRIC HBIC, MHOTOJICTHBIC MaJIOJCTHRIC
MHOT'OJICTHEIC
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Tun npennpusaTus
Kpurepuu
Pectopanst Bapsr Kage Ddact-dyn Kodeiinn
1 Boszpact 30-60mner 20—40mner 14-80ner 14-26ner 18—-40ner
Moutoabie, OHUHOKHE,
MOJIOJIOKEHBI O€3 Jie-
. A 5 Momnonsie, Mononsie,
OuHOKHE, TeH, CYIIPYyTrH ¢ AETbMH
OJMHOKHE, OJIMHOKHE,
MOJIOIOKEHBI IIo 6 JIeT, CynpyrH ¢
4 Dramnel Xu3- o CYNPYTH C CYNpPYTH C
0e3 merei, Mononsie, JIETBMU cTapiie 6 Jer,
HEHHOT'O IIUK- JIIETHMH 110 6 IeTbMH 110 6
CYTPYTH C OJIMHOKHE TTOKUJIBIE CYTIPYTH C . .
na . JIET; CYNPYTH JIET; CYTIPYTH C
IETBMH PpaboTAOIINM TIIABOM
C IE€TbMU JIETBMU CTapIIIe
crapmre 6 net CeMbH, CYIIPYTH C He-
N crapuie 6ier | 6ner
PpaboTAOIINM TIIABOM
CEMbU
5 O6pas3 xus-
- p OcTeThl OcTeThl Kuzueao0bl Kuzueao0bl JKuzneno0bl
6 YacroTa
Criennans- Criennans-
M10JIb30BAHUS Hast Hast Perynsipaas Perynsipaas Perynspnas
ycayroi
KauectBoO
CITyTH, Ha- KagectBo
YCIyr, KadectBo yciyru, 06- O6cyxuBa- Kauectso yc-
7 UckoMmpbie TIEKHOCTD, YCIIyTH, Ha-
CIIy’)KUBaHHUE, IKOHO- HUE, DKOHO- JYTH, HAJICK-
BBITOJIBI o0cmyxrBa- JIEKHOCTD,
MHSI, HaJIC)KHOCTh MHSI HOCTB, CTaTyC
HUE, CTaTyC, craTyc
TIPECTHIK
. VYMepeHHBIN N . .
8 Crenenn YMmepeHHbIH 1o Iz ou YMepeHHbli noTpedu- | AKTHUBHBIN AKTUBHBIH 1IO-
noTpeOIeHus noTpeOUTEIh Te;f TElb nOTPEeOUTENb TpeOUTEIH
9 Hopwmsrl uc- Kaxprid Kasxprii N N
Kaxnyro nenento Kaxnpeiit nenp | Kaxkaplii neHb
MOJIE30BAHUS MECSIT MECSIT

Ha ocHoBe 3T0i#t TabGuibl ObUT COCTaBIIEH OPTPET MOTEHITHAILHOTO MOTPEOUTENS pecTopana
«Cunaukar» (tabim. 3).

Tabruya 3
IToTeHUMANBLHBIN MOTPEOUTENL pecTopaHa «CHHAUKAT
Kpurepuii Pecropan «Cunnukar»
Bospact 30-49ner
Ion Myxckoi
YpoBenb noxona Bricokuit
O0pa3 xu3HU DcTeTsl
CremneHb notpediaeHus AKTUBHBII IOTpeOUTENb
Hopms! ucnionszoBanus Kaxnplii eHb WK HECKONBKO Pa3 B HENEINIO

Kak BHOHO mOTeHIMANBHBIA TOTpeduTens pectopana «CuHankat» — MykunHsl oT 30 10 49
JIeT, C BBICOKMM YPOBHEM JIOCTAaTKa, KOTOPbIE BEIOMPAIOT 3aBEACHUE UCXOS M3 ICTETHYECKUX MOOYXK-
JICHUH, aKTUBHO IOJIB3YETCS YCIyTrON KaskKAbli 1eHb WITH %K€ HECKOIBKO pa3 B HEJETIO.

B xoze uccnenoBanus pecropana ObIIO BBISIBICHO 0CO00€ OTHOLIEHHE K MOTPEOUTENIO, KOTO-
poe TPOSBISUIOCH yXKe MPU BXOJIE, Tle BCTpedyaeT 100poKenaTeIbHbIN MepCoHal U MOMOTaloT B CHSI-
THH OZEXKIbI, TPOBOXKAIOT K CBOOOTHBIM MECTaM, CIPAIINBasi IOKEIaHNS KINEHTA.

Pecropan pacrnonoxen Bo @pyH3eHCKOM pailioHe, KOTOPBIHM pacroaraet 0oJjblle BCeX Ipe-
OpUSATHHA 00IecTBEHHOTro MuTanusl. OHAKO €Clii paccMaTpUBaTh KOHKYPEHTOB UMEHHO C reorpadu-
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YECKOW TOYKH 3pPEHHS, TO PAIOM PACMOJOKEHHBIX MPEANPHUATHI MOJOOHOTO THUIA HET, MOATOMY HX
HEBO3MOKHO Ha3BaTh KOHKYPEHTAMH, TIOTEHIIMATBFHBIE IOTPEOUTENN pa3HbIE.

Cpenu Bcero ropona BraguBOCTOK €IMHCTBEHHBIMH KOHKYPEHTaMHU IS ce0s pPecTOpaH
«CuHIUKaT» cYuTaeT pectopaH «OroHEK», KOTOPBIA MO3UIIMOHUPYET ce0sl KaK 3aBe/ICHHE, B KOTO-
poM moaaepxkuBaroT [IpuMopckue depMepcKue X03sCcTBa M TOTOBST MCKIIOYUTEIHHO M3 JKOJIOTH-
YECKH YHCTHIX MMPOTYKTOB.

Tabauya 4
CpaBHelme pecTopana «CI/lHIll/IKaT» C NIOTCHUAJTIbHBIMHA KOHKYPECHTAMH
Kpurepuu «CuHIUKaT» «OroHéK» «The times»
Kyxns Crelikxayc Ddepmepckas Knaccuueckuit crelikxayc
Cpenumii ex (na 1500 2000 2000
yen.)(py6.)
Bpewms paborsl (4. Bynuu: 18:00-00:00
peMip ()| 12:00-00:00 12:00-01:00 ‘-
Brixoansie: 12:00-00:00
BmectuTenbHoCTh 60 MecT 100mect 40mect
CkonbKo JieT Ha peinke | 11lmer 3rona MeHnsb1ie roga
J1OIOIHUTEIEHO «J10 MOCIIEAHETO KITH-
enra». PectopaH He [Ipu ocraBieHnU OT3BIBA,
Bcerna npoxonsaT akuuu Ha
3aKpOeTCs, MOKa I0- MO/IApOK OT pecTopana — | ...
CIACAHUI KIUCHT HE Jamka kode

IOKHUHET 3aBCACHUC

MHoroe B 3THX HPEINPUATHSIX CXOXe: JKMBas MY3bIKa, IKCKIIO3WBHBIE ONIONa, pa3TUYHbIC
MOOILIPEHUS 7Sl TOCTEH, 0AHAKO B «OTOHBKE» CEPBUC OCTABISIET JKENaTh Jiydiiero. MHorue mocetu-
TEJH YXOJAT HEAOBOJIbHBIE MMEHHO OOCITY)KMBaHHUEM, OTUETO Y JAHHOTO 3aBEJICHIs, TI0 CPAaBHEHHIO C
«CHHINKATOM», HE TaK MHOTO ITOCTOSTHHBIX KIINEHTOB.

B pesynbraTe ucciaenoBaHus ObLUTO BBISBICHO, YTO pecTopaH «CHUHAMKAT» UMEET MOTCHITUAN B
JAbHEHIIIeM pa3BUTUU. HecMOTps Ha TO, YTO y HHUX y)Ke HapaboTaHa KIMEHTCKas 0a3a, IMEET CMBICT
MCIIOJIb30BaTh MMOMHUMO HCITONIB3YIONINXCSI CIIOCOOOB MPOABMKEHNUS, CTIOCOOBI, MPUMEHSIOIINECS IPY-
TUMH TpeanpusTasiMu. Hanprumep, Takoil crmoco6, Kak OCTaBJIeHHE OT3BIBA B MPOCTOPAX BCEMHUPHOMN
CETH, 32 HEOOJIBIIION MTPE3CHT, B BUJIC ACCePTa WM HAITUTKA.

Ha mannpii MOMEHT uaéT pa3paboTKa CIOCOO0B TPOABMKCHHS, KOTOPHIE OPHEHTHPYIOTCS
MMEHHO Ha MOTpeOHuTeNeil MACHBIX PECTOPAHOB.

[TogBonst UTOT, MOXHO CKa3aTh, YTO KIMEHTOOPUCHTUPOBAHHOCTh UMEET HE MOCIETHIO POiIb
B MIPOJBUKEHUU TACTPOHOMUYECKUX YCIYT, TaK KaK UMEHHO OT KJIMEHTA 3aBUCUT KOMMEpPYECKUU yc-
nex npennpuiTus. Taxke HeMallOBaKHYIO POJIb B KITMEHTOOPHUEHTUPOBAHHOCTH BIIFISIET MTEPCOHAT, TAK
KaK IMEHHO OT HEro OyAeT UCXOJAUTh OPUCHTUPOBAHHOCTh Ha KJIMCHTA.
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CETMEHTALIVS PEIHKA ITIOTPEBUTEJIEU YCTYT PECTOPAHA
«TOKYO» I'. BIAIVUBOCTOK

O.P. NMuckapéBa
Gakanasp

Braousocmoxckuii 2ocydapcmeennviii yHugepcumenm 3KOHOMUKU U CEpeUuca
Poccus. Braousocmox

OcHo6HOU NPOOIEMOTL PbIHKA YCye NPeOnpusmuil 00wecmeenHo20 numanus 2. Braousocmo-
K SGIAEMC MATIOUZYHEHHOCHb NOMPeOumenpckux npeonoumenuil. Basicnetiweri npaxmuueckot 3a-
oauell AGISEMCA NOUCK KIUEHMA, 8bI200H020 C MOYKU 3PeHUs KOMMepYecKux unmepecos gupmoi. B
O0aHHOU cmambe 0aHa XapaKmepucmuKka OCHOBHBIX JIEMEHMO8 Ce2MeHmayuu polHka nompeoumeneti
yenye 00ujecmeeHHo20 NUMAanUsl Ha npumMepe KOHKPEemHo20 npeonpusimusl.

Knwouesvie cnosa u cnosocouemanus. nompebumens, cepa 0OWECMEEHHO20 NUMAHUS,
ceamenmayus nompeoumesnetl, Mapeemute, NO3UYUOHUPOBAHUE.

SEGMENTATION OF THE MARKET OF CONSUMERS OF CATERING
SERVICES (ON THE EXAMPLE OF THE RESTAURANT «TOKYO»
VLADIVOSTOK)T

The main problem of the market of catering servigesVladivostok is the lack of
consumer preferences. The most important practask is to find the client, beneficial from the
point of view of commercial interests of the comparhis article will be the characteristic of
basic elements of market segmentation of consuafessrvices of public catering on the example
of the concrete enterprise.

Keywords. consumer, catering sphere, consumer segmentatiargeting, positioning..

CoBpeMEHHBIH PHIHOK YCIYT OOIIECTBEHHOTO MUTAHUS XapaKTEPU3YeTCsl JTMHAMUYHBIM Pa3BH-
THEM W BBICOKOW KOHKypeHIel. OmHUM 13 0a30BBIX YCIOBHM YCHENTHONW pabOThI HAa BEICOKOKOHKY-
PEHTHBIX PBIHKAX SBISETCS MO3UIMOHUPOBAHUE MPEANPUITHS OTHOCUTEIBHO €r0 OCHOBHBIX KOHKY-
PEHTOB.

enpto wmccemoBaHUs SBISETCS CETMEHTHPOBAaHHME TOTpeOmTeneli pecrtopaHa «TokKno» T.
BrnaguBocrok. /st qocTimkeHus ey uccieaoBaHus ObUTH TOCTaBICHbI CIeIYIOINe 3aJa4u:

— U3YYUTh TEOPETUUECKUE OCHOBBI CETMEHTUPOBAHUS PHIHKA,

— IPOAHATU3NPOBATh COCTOSIHUE PHIHKA YCIIYT OOIIECTBEHHOTO MUTAaHUS B T'. BiaguBocToke;

— MPOBECTH CErMEHTAIMI0 MoTpeduTeseil pecropana «TOKyO» r. BiaauBocTOk Ha OCHOBE
JIAHHBIX, TOJYYCHHBIX B X0JI€ AKCIIEPTHOTO OIPOCa U OMPOca PECIOHICHTOB.

HccnenoBanne OCymIECTBISIOCH ¢ TIOMOINBI0 HAOJFOICHUS, aHKETUPOBaHUS, HHTEPBEIO, 00-
pabOTKM CTaTUCTHYECKUX JAHHBIX.

[To3uIOHNPOBAHUIO TPEANPHUATHS IPEANIECTBYET CETMEHTHPOBAaHNE PhIHKA.

CyIHOCTh CErMEHTUPOBAHUSI 3aKJIIOYAETCS B BHIOOPE MPEANOYTUTENBHBIX I (UPMBI CeT-
MEHTOB phIHKA [1, €.49].Baxnelinieii mpakTHUECKOM 3aqaueil IBISIETCS TIOMCK «CBOETOY IOKYIIATENS,
T.€. KITMEHTA, BBITOJHOTO C TOYKHU 3PEHUSI KOMMepUecKnx nHTepecoB ¢pupmel. Eif HeoOXoammMo HalTH
MOKYTIATeJNs, HaubOoyiee OJIM3KOrO IO IIENIEBBIM XapaKTEPUCTHKAM TOMY «00pasy», Ui KOTOpPOTO
npeIHa3HaAYeHa MPOAYKIHs GupMbl. HeoOX0ommMMOoCTh cerMeHTHPOBaHUs 00YCIIOBJICHA HEOOXOIMMO-
CTBIO BHIOOpA ONITUMAIFHOTO CEIrMEHTA JJIs IIO3UITMOHNPOBAHUS YCIIYTH Ha PhIHKE.

Pesynpraramu mpoiiecca cerMeHTAIUU TOTPEOUTEINCH SIBIISFOTCS

— OBICTpas ajanTanus K 3ampocaM MoKymnaTeliel 1 MakCUMalbHOE MX YJIOBICTBOPCHHUCE;

— BBISIBIIEHHE HEYAIOBJIETBOPEHHOTO CIPOCA, TTO3BOJISIONIET0 BHOCUTH HEOOXOIMMBIE KOPPEK-
THUBBI B MAPKETHHTOBBIE CTPATETHH;

— OopraHuyeckasi yBsi3ka KOHIICHIIMM HOBOT'O TOBapa CO CTpaTerueil >KU3HEHHOro LUKIA B Lie-
JIEBOM CETMEHTE;
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— yCUIIeHHE KOHKYPEHTHBIX MTPEUMYIIIECTB KOMIIAHUH 3a CYET CBOEBPEMEHHOM OIIEHKH MOpora
[[eH, BBITOJJHOTO aCCOPTUMEHTA U CEPBUCHOTO 00CITY>KUBaHHUS KIIHEHTOB,

— (opMHpOBaHUE MMO3UTHBHOTO OOIECTBEHHOTO MHEHUS B LENIEBBIX ayAUTOPHAX MOKyMare-
aeit [2, c. 210].

JInisi cCerMEeHTHPOBaHUS MOTPEOUTEIHCKOTO PHIHKA HMCIOJB3YIOT MPH3HAKH, MPEICTaBICHHbIC
Ha puc. 1.

ITpu3Haku cerMeHTUPOBAHUS
MOTPEOUTEIBCKUX PHIHKOB

Teorpaduaeckmii Jemorpaduueckuit Ilosenenueckuit Icuxorpaduyeckuii
Pacnonoxenne Bospacr MotuBanus —1 OO6pa3 xu3Hu
| peruoHa ] | HOKyIKH
YHCIIeHHOCT Tun mmuHOCTH
Tlon TTouck BBITOABI —
| Hacenenus | I
ioTHOCT CorrransHeli
OtHomenne K — yposens
HaceneHuns VpoBeHb 10X01a — TtoBapy

TTouck BBITOABI

CTpyKTypa peruona

— CocTtaB cembu

Puc. 1. HpI/I3HaKI/I CCIMCHTUPOBAHUSA l'IOTpe6I/ITeJ'ILCKI/IX PBIHKOB

HUcrounuk: CocTaBieHo aBTopom 1o [1, 2]

He o0s13aTenbHO cerMEeHTHPOBATh PHIHOK IO BCEM BO3MOXKHBIM MOKA3aTeNsM, TIIaBHOE — I10-
JYYHUTh Ka4eCTBCHHYIO MH(OpPMAIIHMIO 10 HauboJiee XapaKTepHbIM K3 HUX. YacTo moctaToyHo 2—3x
roKaszaTelieif, YT00bI UMETH TPECTaBIEHHE O PhIHKE, 0COOEHHO HAa HAYAIBHBIX CTAJAHMIX CErMEHTHPO-
BaHus [3, ¢. 197]. TexHon0rus NpOBEACHNUS CETMEHTUPOBAHUS TPEOYET CIEIYIONICH MOCIeI0BaTelb-
HOCTH MIPOLETyp:

— (opMmynHupoBKa MOTPEOHOCTEH MOTpPeOUTENeH, Ha YIOBICTBOPEHUE KOTOPHIX MOXKET OBITh
HampaBJicHa JIEATEILHOCTh NPEIPUSITHS;

— BBIABJICHUE U (opManu3anusi ocoOeHHOCTEeH MoTpeduTeseH, MPOosBISIOMUXCS B ceuuu-
YECKOM CITPOCE WU TIOBEJICHN,

— BBIOOp METO/la CETMEHTHPOBAHUS: METOJ IMOCIeI0BATENbHBIX TPYIIHPOBOK WM METOJOB
MHOTOMEPHOU Kiaccu(ukammy,

— IeTieHne moTpeOuTeNel Ha CEerMEHTHI;

— COCTaBJIeHHE MPO(HIS CETMEHTa — COBOKYITHOCTh CHEIM(PHUECKUX MapaMeTPOB MPOIYKTa,
KOTOPBIC TPUBJICKATEIILHBI JUI JAHHOTO CETMEHTA, CTHMYJIOB MAapKETHHTa, HA KOTOPBIC pearupyer
noTpeOuTeNb,

— OLIEHKa MPUBJIEKATEIbHOCTH CETMEHTA.

TakuM 00pa3oM, BEIBOJI TAKOB, YTO OCHOBHBIM PEIICHUEM IPU CETMEHTUPOBAHUU SBISACTCS
BBIOOP KpUTEPHEB — [TOKa3aTeNel cnocoda BeIACICHNS CETMEHTa Ha PhIHKE.

Breigenum cnepyromniyie KpuTepuu, BIUSIONINE HA TIOBEJCHHE MOTpeOHTENeld yciayr oOImecT-
BeHHOTO nuTanus [4, c. 209:

— neMorpaduuecKue epeMeHHbIC TIOTPEOUTEIS;

— (pMHAHCOBOE TOJIOXKEHUE OTPEOUTENS,
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— CITOCOOBI MOTYYEHUS M BOCTIPUATHS WH(POPMAITHH.

JanuM KpaTKylo XapaKTepHCTHKY NPEANPHATHSIM OOIIECTBEHHOTO NMUTAaHUS B I'. Bramuso-
ctok. CeTh IpeAnpHUsITHil OOIECTBEHHOTO MUTaHUs T. BiannBocToka npencTaBieHa B OCHOBHOM pec-
TOpaHamu, Kade, 6apamu U 3aKycouHbIMHU (pHC. 2).

B 33KYCOYHble
| pecTOpaHbl
B kade u Bapel

B OoCTanbHbIE

Puc. 2. CtpykTypa cetu npeArpusiTiii 001IeCTBEHHOTro MUuTanust B T. BnanguBocroke, 2017r.
Hcrounuk: CocTaBieHo aBTOpoM 1o [8]

B nepuop ¢ 2012-2016G o061 HaOmMI0gaICS POCT YUCIA PEANPUSTHN O0OIECTBEHHOTO MMUTAHUS
Ha 6% (puc. 3).

700
650

=
= 600
=
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= 500
S 450
2 400
g 350
300 ‘
2006 2011 2016

Puc. 3. luHaMuka pocta KOJHYECTBA MPEANPUATHI THTAHUS T'. BIIaanBOCTOK, IIT.

Hcrounuk: CocraBieHo aBTopoM 1o [6, 7, 8]

Kak BugHO M3 prucyHKa 4 MPUPOCT YKCIa MECT B MPEINPUATHAX NuTaHus 3a nepuon 2006—
2016rr. cocraBun 92,7%./lons pecTOpaHOB B COCTaBE CETH MPEANPHUATHN OOLIECTBEHHOTO MUTAHUS
cocraBmia 12%,a mo uncity mect —Bcero 22,2% [5].

KonuuecTBO mocagodyHbix MecT B ropoje BiaauBocToke Ha 683 npeanpusaTus oOIIeCTBEHHO-
ro nutanus paccuntano Ha 42000,uto B 1,3 pa3a npeBblaeT NOTPEOUTENBCKII HOPMATUB, KOTOPBIH
cocraBnseT 52 mocagounsix Mecta Ha 1000kuTeneii (IokazaTeas KOJNUECTBA MECT B OTKPHITOM CETH
B IPEINPHUATUAX OOLICCTBEHHOI'O IMUTAHUA JJIs TOPOAOB C unciIeHHOCThI0 HaceneHnus ot 500 000mo
1 000 00CsemoBek) [6].

Bonbmias yacte pecropaHoB — 52% pa3MmelnieHO B LEHTPAIBHOW YacTW ropoja, MPUMEpPHO
OJIMHAKOBOE KOJIHMYECTBO PACIIONIOKEHO B paiioHax rwiomrand OkatoBas u Jlmomun mo 2%; B paiioHe
Bropoii Peukn Haxoautcs 16% Bcex pectopaHoB u kade; 6% pacnonoxkeHo B paiioHe Dreplienbia,
9% 3aBenenuil HaxonuTcs B paiioHe OyxTel Tuxol; Ha IlepBoii Peuke — 6%; B [Ipuropone pacmnoso-
skeHo 2% OT Bcero umciia pecTopaHoB U Kade; Ha n-Be Uypkun — 5%pecropanoB u kade.

Pe3ynbraTel KOMOMHMPOBAHHOM CErMEHTAIlMM PBIHKA PecTopaHoB M Kade r. BmagmBocTok
MpeaCcTaBJIeHbl B Ta0M. 1.

160



Tabauya 1

CermenTanus pecropanoB u kage r. Baiagusocroka

Ha3panue Cpen- Tun kyxuu Bwmectu- Apenna Hanmuune KynbrypHas bus- Bwmectu-
pecTopaHa | HUH yek Telb- 3ana MApKOBKH nporpamma Hec- MOCTB Vip
(xade) (6e3 HOCTB TaHy 30HBI, YeJL.

CIHPT- pecto-

HOTO0), paHa

py6/uen
«San 1500- Esponeii- 300 - oxpaHsie- Omnnara padotel | Her 7-15
Remo» 2500 CKasl, AMOH- Mast DJ Bxoaur B

cKas CTOUMOCTb.

«Pecro- 1000- Esponeiicka, | 200 10 000 OXpaHsie- Jom. ycnyru: Ja -
rpaa» 1500 pycckast py0./Beuep Mast oopmiienne

OaHKeTa KHUBbBI-
MH I[BETAMHU

«Toxkno» 800 SInonckas, 50 - HE 0Xpa- Brie3gHoe 06- Ja 10
Ilanasuat- HsieMas CITy)KUBaHHE,
cKast KeUTepuHr

Jlerckast KOMHa-
Ta

«[lopto 1000- Esponeii- 40 - HE 0Xpa- Hamuuue 3Byko- | Ja 10
Dpanko» 1500 cKasl, pyc- HsieMast BOT'O U MY3bl-
cKast KaJIbHOro 000-
pyIoBaHUS,

JKUBast My3bIKa.

«CeMb 2000- Esponeiickas | 100 - HE 0Xpa- Hamuuue 3Byko- | [la 6
dyToB» 2500 HsieMast BOTO ¥ MY3bI-

KaJILHOTO 000-

PyIOBaHUSL.

B Tpoiiky caMbIX JOpOTHX PECTOPAHOB ropoja BXOIST: pecTopaH «PecTorpaji», pectopaH
«San Remo»pectopan «Cemb @yToB». PecTopansl, Ipeiararoiiie srmoHCKY0 WM MaHa3HaTCKYIo
KyxHI0 —3T0 «Tokno», «San RemosHaubonee HU3KUX YeK y pectopaHa «TOKHo».

Takum 00pa3oM, aHaiIM3 TMOKa3aTeled pPa3BUTHUs MPEANPUATHS OONIECTBEHHOTO MUTAHHS T.
BiaaguBoCTOKA TIO3BOJISIET C/IEIAaTh BBIBOJ O TOM, YTO BCE OOJIBIIIE JIFOICH MPEAMOYUTACT MUTATHCS BHE
noma. Vcnonb3yst pe3yabTaThl MPOBEICHHON CErMEHTAIMK PHIHKA, JF000€ MPEanpHsTHe 00MICCTBEH-
HOT'O TIUTaHUSI MOKET BBIICIUTH CBOUX OCHOBHBIX KOHKYPEHTOB M ONPEICIIUTh, 10 KAKUM KPUTEPHUSIM
OHO MOXKET UX TPEB30MTH, OMUPAsICh Ha CBOM PEAIbHBIC BO3MOYKHOCTH U PECYPCHI.

OOGBEKTOM IS TIPOBEICHHS CErMEHTAIIMH MTOTpeOuTesel ObUT BEIOpaH pecTopat «TOKHO».

Pecropan «TOKyO» Mo3HIMOHUPYET ceOs HA PECTOPaHHOM pbiHKe [IpUMOpPCKOro Kpasi Kak
npeAnpusTHe cermMenTa «casual dining»aeMokpaTHYHbIN pecTOpaH), IPeIOCTaBIAIONnEe Kak OCHOB-
HbIC, TaK U JIOTIOJIHUTENILHBIC YCIIyTH COOTBETCTBYIOIIETO KauecTBa» [7].

OrmnpeenyM MPUMEPHBI MOPTPET MoTpeduTesel pectopaHa «TOKYO»Ha OCHOBAHUU aHKETH-
pOBaHUs TOCTEM.

Cpeau moTpebHUTEsIei yCIyT pecTopata IO Pa3sHBIX BO3pacToB (Tabi. 2).

Tabauya 2
Bospact rocreii pecropana «Tokyo»
Bo3spacr % OTBETHBIIUX

14—-24ner 24,72

35—44rona 23,60

45-54rona 14,61

55-64rona 8,99

Crapuie 65 et 7,87
Hroro: 100,00
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W3 tabnuiiel 2 BUAHO, YTO OCHOBHASI BO3pACTHAs rpyIina norpeduTeneii pecropada —ot 14 no
24 ner. Takke YaCTHBIMH TOCTSIMH TIPEATIPHUATHUS SBISFOTCS MY>KYHHBI M JKEHIIUHBI B Bo3pacte oT 35

1o 44 ner.
IToTpebuTenn yciayr pecTopana MMEIOT cieayroliee oopasoanue (tabdm. 3):
Tabauya 3
Oo0pa3oBanue moTpeduUTEIEIH YCJIyr pecTopaHa
Oo6pa3oBanue % OTBETUBIIIUX

HEMOJHOE cpenee/cpeaHee/cpeHee CreHatbHOe 79,78
HE3aKOHYEHHOE BBICIIIEE 5,62
BBICIIIEE 14,61
Hroro: 100,00

o manHBIM TaOMUIBI 3 MOXKHO CIIENaTh BEIBOI O TOM, UYTO MpeodiIafaromas 4acts notpedurenen
pectopana «TOKYyO»HMEIOT HEMOIHOE CPeiHee, CPEAHEe WM CPEIHEe CIelHaIbHOe 00pa3oBaHueE.
[To cemeiHOMY TOJIOKEHUIO TOCTH PECTOpaHa PacIpeIeIeHbI CIeAYIOIUM 00pa3oM (Tadi. 4):

Tabauya 4
CeMmeiiHoOe MOJI03KeHHE TOCTeli pecTopana
CemMeitHOE TTOIIOKEHHE % OTBEeTHBIINX
3aMyxeM/KkeHaT/’KUBEM BMECTE 53,93
HE 3aMyKeM/HeKeHaT 32,58
KHUBEM OTJIeIbHO/pa3Be ieHbl/BIoBeI(2) 13,48
Hroro: 100,00

W3 TabmuIp! claeayeT, YTo OCHOBHAS 4acTh MmoTpebureneii pecropana «TOKYyO» —3aMyxeM,

JKCHATBI UJIU )XUBYT BMCCTC.

CorraibHbIN CTaTyC MOTPEOUTEICH YCIyT O0IIECTBEHHOI0 MUTAHUS IIPEICTAaBIICH B Ta0II. 5.

Tabnuya 5
ConmajbHbIi cTaTyC MOTPedUTeNeH yeayr 001 ecTBeHHOT0 MUTAHUSA
[podeccroHanbHEIN CTATYC % OTBETHBIINX
PYKOBOAUTEND, AUPEKTOP (CO) Biazaeselr (opraHu3aliim) 1,12
3aM. pyKOBOJHTEIS / CTAPIITHif MEHEKED 0,00
CITEITUAIACT C BBICITUM 00pa30BaHUEM 8,99
ciTy>)Karmuid 6e3 BBICIIET0 00pa30BaHuUs 19,10
TBOpUecKast mpodeccus 0,00
pabounii 26,97
MaJiblil OM3HEC, YacTHAS MPaKTHUKa 3,37
BOCHHOCITYKAIIHi 2,25
yuaiuics, CTyAeHT 17,98
[IEHCUOHEP 11,24
BpPEMEHHO He padoTaro (uiny paboTy) 4,49
He paboraro (He Uiy paboTy), TOMOX03siiKa 4,49
Hroro: 100,00
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[To mpeAcTaBIICHHBIM JAHHBIM U3 TAOIHIIBI 5 MOXHO BBIICTUTH TPH OCHOBHEIE COIHAJIBHEIC
rpymsl roctei. CaMass MHOTOYHCIIEHHAS W3 HUX — pabodrie, Ha BTOPOM MECTE — CIIyKalue 0e3 BBIC-
mero o0pa3oBaHusl, a Ha TPETHEM — yUaIlIUeCcs U CTYICHTHI.

ConpanbHoe monokeHue (K KaKoW U3 COIMATBHBIX TPYIIT OHU Ce0sI OTHOCST):

Tabauya 6
CouuaapHas rpynna norpeéuTtesieii ycayr o01ecTBEeHHOr0 MUTAHUSA
XapakTeprCTHKA COUATBHON TPYIIIBI % OTBETHBIINX
Ha TUTaHHUE JCHET XBaTaeT, HO MOKYIKa 0K bl — MpodaemMa 24,72
JIEHeT XBaTaeT Ha OJIeXk Ty, HO HE Ha KPYIHYIO OBITOBYIO TEXHUKY 38,20
JICHET XBaTaeT Ha OBITOBYIO TEXHHUKY, HO KYITUTh MAIIMHY HE MOYXKEM 25,62
MaTepHAITbHBIX 3aTPYIHCHUH HE UCTIHITBIBACM 11,46
Hroro: 100,00

CornraabHBIA TTOPTPET MOTPEOUTENCH pecTOpaHa CICIYIONTHI: MOJIOIbIC JTIOIH B BO3PACTE 10
35 net, OomnbIas YacTh MOCETUTENCH HE COCTOAT B Opake. [10 3aHATOCTH 3TO, B OCHOBHOM, CITy’Kallie
0e3 BrIcmero o0pazoBaHus, pabouue, yyammecs.

Takum 00pa3oM, MbI BHAMM, YTO MPEHMYIICCTBEHHBIM CETMEHTOM TOCTEH pecTopaHa
«Tokyo»ssistotest sxeHIuHbI (60%)u myxunnbl (40%),B Bo3pacte ot 16 10 44 niet, mpoKHUBarOIIe
B I'. BamBOCTOK, MMEIOIIME HENOIHOE CpeiHee/cpeiHee/cpeiHee CrieluallbHOe 00pa3oBaHue, 3aMy-
JKEeM WIIH JKCHAThI, 10 mpodeccur Cirykaiue, pabodne, ydaniecss Wik CTYACHTbl. DTOMY CEIMEHTY
noTpeOuTeneil BaykHa OTHOCHUTEIBHO HE0pOorasi [ICHOBasi MOJUTHKA 3aBECHUs, ero yI00HOE MECTOo-
pacrosioxeHue (LIEHTP) U HATMYKEe AETCKOH KOMHATHI.

Bropoii mo 3HauMMOoCTH cerMeHT — xkeHuubl (60%)n myxunusr (40%),B8 Bo3pacte ot 45 10
60 siet, uMeroNIKE CpejiHee ClielraibHOe 00pa3oBaHue/BBICIIEE, 3aMYKEM HIH JKCHAThI/Pa3Be/ICHBI,
umeromue 1-2pedénka, mo npodeccuy OM3HECMEH/CIIEIUAUCT C BBICIINM 00pa30BaHUEM. DTH TOCTH
OT/AIOT MPEANOYTEHHE BBICOKOMY CEPBUCY, CIIOKOWHOH aTMocdepe 1 MOJ0KUTEIEHOMY UMHUJIKY pec-
TOpaHa.

Takum obpazom, pectopan «T0Kno», HA OCHOBAaHWU PE3yJIbTaTOB MIPOBEICHHON CErMEHTAITUN
noTpeOuTeNeil, MOXKET UCTIONBb30BaTh MOJTYYCHHBIC HAMU JaHHbBIC B CBOCH JCATECIBHOCTH C LEIBIO T10-
BBIIICHHS JIOSUTbHOCTH CBOMX MOCTOSHHBIX KJIMEHTOB, 3(PEKTUBHOCTH (YHKIIMOHUPOBAHHS, MapKe-
THHTOBOM MMOJUTUKH U T. 1.
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Pyopuxa: KayecTBO yc/Iyr u TeXHOJIOTHi B HHAYCTPHH IOCTENPHAMCTBA

VIIK 379.822

OPTAHM3 ALV KYJIbTYPHO-IIO3HABATEJIBHBIX ITPOTPAMM
HA IIPEOITPVIATUVAX TOCTVTHNYHOI'O CEPBUCA
ITPIMOPCKOTI'O KPAJI

E.B. Monuntbko
Gakanaep

Braousocmoxckuii eocydapcmeenuviii yHugepcumen 3KOHOMUKU U Cepeuca
Poccus. Braousocmox

OKCKYPCUOHHO-NOZHABAMENbHBI MYPUM OMHOCUMCSL K CAMbIM 80CMPeDOBAHNbIM HANPAsiie-
HUSAM MYpUCmcKou deamenvHocmu. lIpogeccuonanvHoe 9KCKypCUoHHoe 0eno exaouaem 6 ceos He
MONILKO 3HAKOMCIBO C OOCMOAHUEM UCOPUU U KYIbMYpPbl, HO U PA3GTedeHUs, 20CMUHUYHbIN U pec-
MOPAHHbIL CePBUC.

Knrouegvle cnosa u cnoeocouemanua. KynomypHO-nO3HABAMENbHBIN MYPUSM, AHUMAYUS,
AHUMAYUOHHbBIE NPOSPAMMYL, NPEONPUAMUSA 20CMUHUYHO20 CEPBUCA, MYPU3M.

THE ORGANIZATION OF CULTURAL AND EDUCATIONAL
PROGRAMS IN THE HOTEL SERVICES PRIMORYE TERRITORY

Excursion-cognitive tourism refers to the most sbugfter areas of tourism activities. A
professional excursion includes not only gettingjuminted with the history and culture, but also
entertainment, hotel and restaurant services.

Keywords:. : cultural and educational tourism, animation, ardtion programs, hotel service
companies, tourism..

[IpodeccuonanbHOE SKCKYPCHOHHOE J1€J10 BKIIOUYAET B ¢€0sl HE TOJIBKO 3HAKOMCTBO C JIOCTOSI-
HUEM HCTOPUH U KYJBTYpHl, HO M pa3BieueHUs, TOCTUHUYHBIA M pecTOpaHHbIi cepBuc. Haydnas Ho-
BU3HA PabOTHI 3aKII04aeTcs B 00OOIIEHHOM aHAIM3€ OCHOBHBIX MPO0JIeM FOCTHHUYHON cephl B pas-
padoTKe KyJIbTYpHO-TIO3HABATEIbHbBIX IIPOIPaMM.

Ienp paboThl 3aKiIrOYacTCs B aHAJIM3€ OCHOBHBIX IIPOOJEM OpraHu3alMy KyJIbTYPHO-
MO3HAaBAaTENbHBIX MPOTPaMM Ha NMPEANPHUATHAX TOCTUHUYHOTO cepBuca [Ipumopckoro kpas.

B xozme paboTs! OB BEIIEIEHBI CIEIYIOIIUE 3a0auu:

— NIPOAHAIU3UPOBATh TYPUCTUIECKYIO IPUBJIEKATEIbHOCTh IIpuMopckoro kpas;

— BBIABUTH KYJIbTYpHO-IIO3HABATEIbHBIA MPOAYKT NPEANPUATHI TOCTUHUYHOTO CEPBHCA;

— pa3paboTarh MPENJIOKEHHS IO COBEPILIEHCTBOBAHUIO KYJIBTYpHO-TIO3HABATENBHBIX MPO-
rpamm.

C kax1pIM roJIoM Mbl HaOIIOAeTCsl POCT BHYTpeHHero TypusMa. OrabixoM Ha JlansHeM Boc-
TOKe MHTepecyeTcsi Bce Oomblie sxuTenei 3anaanoit yactu Poccun. Typuctsl u3 crpan ATP sBistrorest
OCHOBHBIM KOHTHHI'€HTOM. CienyeT 3aMeTuTh, YTO OCHOBHOH IOTOK TYPUCTOB IPUBJIEKAET TOPOJ
BraguBoctok. IMeHHO O3TOMY JIeTOM MHPACTPYKTypa CTAIKHBACTCS C KOJIOCCATbHBIMH Harpy3Ka-
MU — TYPUCTHUYECKHI OM3HEC C TPYJOM 3aKpBIBAaeT MOTPeOHOCTh B TOCTUHHIAX, aBTOOYycax, ruaax. Bo
MHOTHX HACeJICHHBIX ITyHKTaX HEAOCTATOYHO pa3BUTa HH(PpacTpyKTypa.

BompImoii cripoc B IeTHEE BpeMsl CITOCOOCTBYET CTPEMHTEILHOMY pOCTY IeH. Ho m3-3a xoport-
KOTO CPOKa BBICOKOTO CE30HA MPEANPHHUMATEIH HE CUMTAIOT PEHTAOEIbHBIM CTPOUTEILCTBO HOBBIX
TOCTHHUIL] ¥ TIPHOOPETEHUE IOMOIHUTEIBHBIX TPAHCTIOPTHBIX CpeAcTB. B mepuon cmaga Typuctude-
CKOr0 IOTOKAa UX COJAEp)KaHME JIOCTATO4YHO YOBITOUHO [uid npeanpuaruil. Takum obpasom, uHbpa-
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cTpykTypa B IlpuMopbe HE TOTOBa K MaKCHMalbHOMY IMOTOKY TYpHCTOB, H OBICTPO MEPECTPOUTHCS
Om3HeCy TMoKa He yaaeTcs.

OCHOBHO# TypHUCTHYECKHN TTOTOK 00ECIICUYMBAIOT MHOCTPAHHBIC TYPHUCTHI, B HEM TPEBAIHPY-
1ot rpaxnaane KHP. Ilpupozna Ilpumopss npu Toli nogade, KOTOpast CyIECTBYET CETOAHS, UM HE MHTeE-
pECHA: OHU OXKMJIAIOT YBUAEThH 3KOJIOTMYECKUE TYPhl B TOM K€ BHe, kKak U B Kutae. B ctpanax KHP
€CTh OTJIAXEHHAs WHPPACTPYKTypa A OOIBIINX TyPHOTOKOB: B HAIIMOHAJIBHBIA MApK JIIOIN MpHE3-
*karoT B 40-MeCTHBIX aBTOOyCaX ¢ KOHIUITMOHEPAMU, HA TEPPUTOPHH MapKa €CTh MApPKOBOYHBIC MECTa
C BO3MOXKHOCTBIO CTOSIHKM Kak MHHUMYyM 10 aBTOOYCOB, BHIOBBIC 00OPYJOBaHHBIC TUIOIIAIKH, TI0
KOTOPBIM TYpPHUCT MOXKET XOAWUTH B 000 00yBH U oniex e, He 0osich kiemiei. [loaTomy, HecMoTpst Ha
TO, 4TO *XUTeNsIM KuTas HHTEpEeCHBI SKOJIOTHYECKUE IPUPOIHBIC 00BEKTHI [[puMOpCcKOro Kpasi, OHU He
CTaHyT MyTEIIECTBOBATh, MTOKa JOPOTH He 3aac(halbTUPYIOT, & CaMU OOBEKTHI MTOKa3a He 003aBeayTCs
KadeCTBEHHOU HH(PACTPYKTYPOH.

Typuctsl u3 Kopeun u SInoHun roToBEI oceaTh 3KCKYPCHOHHBIE 00beKTH JlanmsHero Bocto-
Ka, OHM aKTUBHO HWHTEPECYIOTCS 3KOJOTHYCCKHMHU JIOCTOMPHUMEUYATEIHLHOCTIMU U 3alOBEIHUKAMU.
Opnaxo, U3-3a pPa3InYusl MEHTAJINTETa WHOCTPAHHBIE TYPUCTHI HE TOTOBBI K MPOAOKUTENBHBIM T10-
€37IKaM.

Typuctsl u3 Poccun MHOTO myTemecTBYIOT 1o [[puMopckoMy Kparo: WX HE ITyraeT HA KadecT-
BO HAIIErO CEPBHCA, HU COCTOSHUE JOPOT, HA MPOJOLKUTENBHOCTD IyTemecTBus. [yt sxureneii Llen-
TpanbHOM Poccuu [lanpHuii BocTok —3T0 npuBiiekarenbHas 5k30THKA. [1o cpaBHEHHIO ¢ APYTUMU I0-
ponamu JlanmeHero BocToka BinamuBocTok BhICTyIaeT 001€€ COBPEMEHHBIM M KOM(GOPTHBIM TOPOJIOM,
OT KOTOPOTO Y TYPUCTOB OCTAIOTCS SIpKUE BHeyaTiaeHus. J{J1sl pOCCUIICKUX TYpUCTOB CYIIECTBYET IpY-
ras mpo0jemMa — 3TO BBICOKasi CTOMMOCTh TepeseToB u oTeneil. [Ipumopse crano O IpUHUMATh Ha-
MHOTO O0JIbIlIE POCCUHCKUX TYpUCTOB, €CiK Obl JaHHBIH Bompoc OblI pemieH. Bemencreue uero, 3To
oOecrnevnsio Obl 1aXe OTAAJICHHBIC TCPPUTOPUH CTAOMIBLHBIM TYPUCTUICCKUM IMTOTOKOM.

[Tpumopckuit MIISKHBIA CE30H HEMPOJOJDKUTENBbHBIN, a MOpE HE CaMO€ TEIUI0e, IO3TOMY UHO-
CTpPaHIIBI MIPUE3IKAIOT C DKCKYPCHOHHOW IENbI0, a HE 32 IUISHKHO-PEKPEaIiOHHBIM OTABIXOM. K ToMy
e Poccrs He O3UIIMOHUPYETCS HA MUPOBBIX TYPUCTUYCCKUX PHIHKAX KaK IUISDKHAS CTpaHa, He Jiena-
€T TaKuX akieHTOB U [Ipumopckuii kpaii. B ciydae ¢ BHYTpEHHUM TYpH3MOM CTaTHCTHUKY 3TOTO Ha-
MIpaBIIEHUsS] YBEIMUMBAIOT KUTENH XabapoBckoro kpas M CaxalmHCKON 00JIacTH, KOTOpBIE TIpHe3’Ka-
I0T B UIOJIC M aBTycTe. B Ipyroe Bpems roj1a pocCUsHE TaKKe OTIAIOT IPEAIOYTCHNUE IKCKYPCHOHHBIM
MPOAYKTaM.

Opna 13 mpoOeM — TYPUCTUYECKHE MapKOBKK. BO MHOTHX pa3BHUTHIX TrOpojax MOMYISIpHBIC
MecTa IMoKa3za O00OPYAYIOT CHEeNHaIbHBIMU MMapKOBKAaMH, OTKyZa JIOAHM MO MEMIEXOJHBIM JOPOKKaM
MOTYT MEepeiTH Ha BUAOBYIO Iiomanky. Ha teppuropun [Ipumopckoro kpas Takasi BO3MOXKHOCTh OT-
CyTCTBYyeT. BmaanBoCTOK 3aat penbedoM M BO MHOTHUX MeCTax TMoKa3a ObIBaeT HEBO3MOKHO OpTaHu-
30BaTh MApKOBKY, HO IIPHU ATOM BOIMPOC 0E30MacCHOCTH TYPHCTOB OCTAeTCS OTKPBITHIM. Eciu pemunTs
JIAHHYIO MPO0JIEMY, TO TYPUCTHI OYYT MPOJIOIDKATh pUe3kKaTh B Haill TopoA. [Ipu roctuHuUIlax oueHb
CJI0HO OPTaHU30BaTh SKCKYPCHOHHO-TIO3HABATENBHYIO TIPOrpaMMy, TaK Kak MapKOBKH HE B COCTOS-
HUU MPUHATH OOJIBIIOE KOJMYECTBO IKCKYPCHOHHBIX aBTOOYCOB

Heo0xonumo oTMeTUTbh, HE MEHEee BaXKHYIO MPOOJIeMy O MPUHAICKHOCTH MHOTHX OOBEKTOB
MOKa3a: y KaKJ0ro BOCTPEOOBAHHOTO MECTa JODKEH OBITh BIIAJIEINEl], KOTOPBIH OyJIeT MOJACPKUBATh
ero cocrossHue. Ecnmy e 00BeKT ocraercs 0e3 KOHTPOJIS, OH MOCTETIICHHO «a1ornbaeT». Tak, Hampu-
Mep, MPOU3OILIO ¢ BUAOBOU TUIOMAAKON «OpIuHOE THE3I0», 32 KOTOPOH paHBITE CISAMIA BIaJCTb-
1[I CyBEHHPHOT'O Maras3uHa. Tenepsh, KOr/la OH 3aKPBUICS, TEPPUTOPHS JIUIICHA PErYJISIPHBIX YOOPOK OT
Mycopa. OO 3TOM TOIMYJSIPHOM MECTE JOJIKHA IM03a00THTHCS AMUHUCTPAITUS Topoaa 00s13aTh KaKo-
ro-TO MpeIIPUHIMATENST B 0OOMEH Ha Tpe)epeHIINY CISTUTh 32 00hEKTOM TI0Ka3a.

HeneranbHble THIBI — OJTHA U3 CAMBIX CEPHhE3HBIX MPOOJIEM TOCTUHUYHOTO TypOu3Heca. B Ha-
CTOSIIEEe BPeMsl BUIHO MHOTO TypUCTOB U3 KuTasi, KOTOpble MyTemecTBYT o BraauBocToky. Mox-
HO TOAyMaTh, YTO, €CIIM €CTh TYpPHCTHI, 3HAYUT, PACTET MOTOK HAJIOTOB, a BIACTH TOpPOJa MOIYYaroT
OombIie GUHAHCOB, KOTOPHIE MOXKHO BJIOXHUTH B MHPpacTpykTypy. Ho 310 He Tak. Kuralickux Typu-
CTOB 3a4acTyIO PUHUMAIOT CAMU KUTAMIIBI — OHU OTKPBLIM CBOM IOJTOJIEHBIC TOCTHHHUIIBI, PeCTopa-
HBI, — ¥ BeCh (PMHAHCOBBIN MTOTOK B OOJBIIEH cTereHn Bo3BparmiaeTcs ooparao B KHP. IIpumopckuit
JK€ PErHoH He TMONyYaeT HUYETO, W IOTOJTHHUTEIbHBI HAIOTOBBIM MOTOK, KOTOPBIA Jal OBl TOPOAY
pa3BUTHE, MPOXOIUT MUMO.

Bo MHOTHMX pa3BUTBHIX TYPUCTHYCCKHX JECTHHAIUSAX Pa0OTaeT CIEIUalIbHAS TYPUCTHYCCKAS
nonuims (Hanpumep, B Tawnanae). Ee cOTpyAHUKH CIEIAT, 4TOObI SKCKYPCHOHHYIO IESTEIbHOCTD
OCYIIECTBIISUIA TOJILKO 3aKOHHBIC Typ(UPMBI, a 3KCKYPCOBOABI OBLIM CO BCEMHU O(HIMATHHBIMU JI0-
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kymentamu [1, ¢.6]. B IIpumopbe, K CoXalleHHIO, TAKOTO HET U B OJIIDKaiiliiee BpeMs He OymeT: K Ipo-
[[ecCCy HEOOXOAMMO TOAKIIOYATh CHIIOBBIE CTPYKTYPHI, TA€ M 0€3 ATOH JOMOTHUTEIHHON AEATEIhHO-
CTH OCTPO HE XBaTaeT JIIOJIeH.

PelTHHT caMbIX MOMYJIIPHBIX 3KCKYPCUOHHBIX MPOAYKTOB Cpeu KIueHToB [IpumMopckux ore-
Jeil BBINIAMUT CIEAYIOUIMM O00pa3oM: Ha TEPBOM MecTe — 0030pHas 3KCKypcusi o BrmaamBocToky
IPOJIOKUTEIILHOCTRIO 3 U 4 yaca, Ha BTOPOM — SKCKYpCHsi Ha ocTpoB Pycckwuii (4 yaca), TpeThe MecTo
3aHMMACT IENIEXO/HAs IKCKYpPCHUs M0 MUJUIMOHKE, a Ha YETBEPTOM MeCTe — IKCKypcus Ha (popt Ne7
BraanBocToKcKo# KpenocTH [2].

Pa3paboTka mo3HABaTENBHBIX MPOTPaMM — OCOOBIN BHI NEATEILHOCTH OTEIHLHOTO OM3HEeca,
MO3TOMY TIOJITOTOBKA BBICOKOKBATH(PHUIIMPOBAHHBIX CHEIUATNCTOB-aHUMATOPOB SIBIISIETCS COLUATBHO-
3HAYUMOMN 3aJjaueii. AHUMATOp 3aHUMAaETCS Pa3pabOTKON WHIMBUAYAIBHBIX U KOJUICKTHBHBIX IPO-
rpaMM MPOBEJEHHS T0CYTa, OPHEHTUPYET TYPUCTOB B MHOTOOOPA3HH €ro BUOB, OPTaHU3YET UM MOJI-
HOIICHHBIH OT/BIX, KOTOPBIH SIBJISETCS HE TOJHKO CPEICTBOM M30aBIICHUS OT YCTAJIOCTH, HO U CPEJICT-
BOM HEHUTpaNM3aluy HETaTUBHBIX CTOPOH TOBCEIHEBHOHN xu3HU. [IpodeccroHan aHuMaTop JOJDKEH
BbIpabOTaTh B cebe Takue BaKHBIE KaYyecTBa, KaKk KOMIETEHTHOCTh, KOMMYHHUKAa0EIbHOCTh, OpraHu3a-
TOpPCKHE CIIOCOOHOCTH, YMEHHE PadoTaTh C JIOJABMH, BHICOKAS KyJIbTypa OOIIeHHS, HECTAHAAPTHOCTh
MBIIUICHHUS, IeTI0Bas CMEKaJIKa, TUICPCTBO, (PaHTa3Hs.

Iporecc BoCTIpUATHS NMPEIUIOKESHHBIX aHUMAIIMOHHBIX MTPOTPaMM 3aBHCHT OT MHOTHX (DaKTOpOB:

— BO3pacTa YYaCTHUKOB WU 3PUTENICH;

— ypoBHsI 00pa30BaHHOCTH,

—1ona;

— 3THUYECKOU MPHUHAIICKHOCTH;

— HaCTPOCHHUS HA MOMCHT Pean3alliyl JaHHO! MPOTrpaMMBbl H T.JI.

NmenHo nmoatomy BaxkHO nudGepeHIMpoBaTh MOTPEOUTENEH NaHHBIX YCIyT 3apaHee, UMETh B
3armace HeCKOJIBKO Pa3IMYHBIX MPOTPAMM HITH MEPOIPUSATHI, YTOOBI YIOBIETBOPUTH Pa3HBIE BKYCHI.

KynerypHo-nocyroseie Meponpusatusi. OCHOBaMH KyJIBTypHO-IOCYTOBOW aHMMAaIlUH TYpPHUCT-
CKOTO OOCITY)KUBaHUS B OTEJISAX SBISICTCS: KOMIUIEKCHBINM TOJX0/ K OPraHU3allii MEPOIPUSITUH, CBO-
00712 BBIOOpA 3THX MEPOMPHUATHH, TeaTpaTHU3aIlUs. UCTIONB30BAHHE PA3HOOOPA3HBIX MPUEMOB (00pas-
HOCTb, CHMBOJIMYHOCTb, METa(hOPUIHOCTh, CTUIIU3AIINS) M BCEX BUIOB MCKYCCTBA (YKUBOITHCH, MY3bI-
Ka, TUTepaTypa), Ipu dTOM XOJ] COOBITHS ONPEACICTCS ClicHApHEM, TIEPCOHUMUKAITHS.

[Iporpammy, pa3paboTaHHYIO TOCTUHUIICH, MOXHO PACCMOTPETh Ha TipuMepe oTens «Coro3»

Kaxxaplit rocTh Tipy 3aceNieHuH MOTydaeT CIENUANbHYI0 JTUCTOBKY-TIPUTIIAIIEHHE CO CIeIyIo-
M TEKCTOM:

«[ocTuHUYHBIN KoMIUieke «Cor3» mpuriamaeTr rocreit u xkurenei I[Ipumopckoro kpas u
npemaraeT Bam mpoBecTH He3aObIBaeMbIE BBIXOJHBIE C HAITMM MaKETOM BBIXOAHOTO IHS «OTKpOii
BnangueocTox».

CriernanbHo 11 Bac pa3paboTaH SKCKYpCHOHHEIN Typ MO ropojy BiliaguBOCTOK, BKITFOUAO-
muid B ce0sl MOCeNIeHHe UCTOPUICCKUX MaMITHUKOB, JOCTONPUMEUATEILHOCTEH, a TaKKe KHUBOIIUC-
HBIX MECT TOPOAaA.

Bo3MOXHBI cOCTaBIIEHUS WHAMBHUIYALHBIX TypOB MO Balmmm moxenaHusM, pacCMOTPUM BCE
JIOCTYITHBIC BapHaHTHI» [3].

Otenu TaxKe JOJDKHBI MpeasiaraTh HOBbIe (DOPMBI KyJIbTYPHO-TI03HABATENBHBIX IPOTPaAMM.

TypucTthbl M100ST cKa3ku, MADBI 1 JIeTeHAB. Bce 3T0 CTaHOBUTCS XOpOIIel peKiiaMoi TypIpo-
IykTa. JIT0u yxKe CIBIIaid 4To-T0 00 UCTOPHH 3TOTO MECTa Yepe3 JISTCHy M XOTST Y3HATh OOJbIIIE.
31ech MOSBIISETCS MPOCTPAHCTBO ISl HOBBIX (popmaroB. Hampumep, B iporpamme psiga oteneit (oco-
OCHHO, OPUCHTHPOBAHHBIX Ha MOJIO/ICKHBIH KOHTHHIEHT) MOSBHJICS KBECT-TYp MO MMILIHOHKE, T/e
4yepe3 Urpy TYPUCTHI 3HAKOMSTCS ¢ UCTOPHUEH YHUKAIILHOTO KBapTana BnaauBocToka.

BaxHbIM acmieKTOM B pa3BUTHU KYJIBTYPHO-IIO3HABATEIILHOM TYpPH3ME CTall 3aIlyCK MaJloi
aBuanmu 1o [Ipumopckomy kparo, 6marogapst atomy IlpuMopckmii Kpait ctan gocrymHee. Bpems mytu
BMecTo 14 vacoB o Teprest cokparunock 10 1,54aca, a o [IpeoOpaxenus —Bcero 3a vac [2].

Typusm — HawTy4dIIni croco® 3HAKOMCTBA C ApYrod KynabTypoil. [Ipumopbe — onuH U3 mep-
CIIEKTUBHBIX PETHOHOB JJISl pa3BUTHS KaK BHYTPEHHETO, TaK M BHEITHETO Typu3Ma. BraauBocTok mpu-
3BaH MPEACTABISATh POCCUICKYIO KYIbTYpy JJIS TYPUCTOB, MpuOBIBatonux u3 crpad ATP u Gnm3ie-
)ammx cpad. [lodToMy OONBIIMHCTBO KYJIBTYPHO- MO3HABATENBHBIX MPOTPAMM COCPEAOTOYCHO Ha
ropojie. OCHOBHBIC HAIIPABJICHYSI, KOTOPBIC HEMOCPEICTBEHHBIM 00pa30M BIUSIOT Ha pa3BUTHE CHEPHI
Typu3Ma. MEPBOE — 3TO COACHCTBHE B PA3BUTHUU TYPHCTKOH HH(pacTpyKTypsl [IpuMoOpckoro kpasd,
Hogrie HampaBiieHUs B KyJbTYPHO-TIO3HABATEIBHBIX MPOTPaMMax 00ECIICUNBaIOT MIPUBJICUYCHHUE TYPHU-
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CTOB; BTOPOE — MOBBIIICHHE KadecTBa OKa3bIBAEMBIX YCIYT W MPOABIDKEHHE TYPHCTCKHX DPECypCOB
perroHa Ha MEeXIYHAPOIHBIX MPOGUIHHBIX PHIHKAX.

1. Hemuna, C.A. KynbTypHbIid Typr3M Kak OJHO U3 HAIPaBICHUH PErMOHATBEHOMN KyIbTYpHOI Mo-
JIMTHKH U €0 poiib B passutun obmecta / C.A. Jlemuna // Tlomurrka, rocyaapcTso u mpao. 2017 Ne 4

2 Ilpurok TypucroB B [IpuMopbe pacteT Gnaromapsi YHUKaIbHBIM TYPHCTCKHM KJIaCTEPaM.-
[Onexrponnslii pecype]. URL: https://primamedia.ru/news/600412/

3 Caiit rocTuHHYHOTO KoMIniekca «Coro3» [Dmektponnsiii pecypc]. URL: http://www.souz-
hotel.com/tur-vihodnogo-dbya/
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PEHOBALIMNM KAK CITOCOBb OBHOBJIEHVMI TOCTMMHNYHOI'O
PbIHKA BJIAAIVIBOCTOKA

E.A. CtenaHoBa
Gakanaep

Braousocmoxckuii eocydapcmeenuviii yHugepcumen 3KOHOMUKU U Cepeuca
Poccus. Braousocmox

B pamxax oannoii pabomoul Oviiu nocmasieHvl yeau, 3a0aiu npoekmad, ObLIO NPOGEOeHO UC-
Clle00BanUe Mmeopemudeckux acnekmos penosayuu 2ocmunuy. B nauane ucciedosanus onpeoeneHo
noHsmue perosayuu u sman ee peamuzayuu. Mcciedosano cospementnoe cocmosnue 20CMuHUYHO20
@onoa na poccuiickom peinke. B pabome paccmompena npodiema ynyuuenus: 2ocmunuy. A6mop npu-
X0OUm K 3aKIIOUEHUIO 0 8ANCHOCU NPUMEHEHUS. MAKUX MemOo008, KAK PEHOBAYUsL U PEKOHCMPYKYUs
30aHULL, UMEIOWUX 8ECOMbLE NPEUMYUWECMBA Neped CMPOUMELbCMEOM HOBbIX COOPYHCEHUL.

Kniouesvie cnosa u cnosocouemanus. penosayusi, 20CMUHUYHbIL OU3HEC, MYPUCUYECKAs
OMpACib, PEHOBAYUSL OMEIIsL, OMeENbePbl, IMA